
TRUST 120V WIRELESS DVD & VID  VIEWER 

Instructions when using for the first time  Chapter 
1. Connecting  (4.2) 
2. Using Remote Control Extender  (4.3) 
3. Checking after the installation  (5) 
 

1 Introduction 
This instruction manual is for users of the TRUST 120V WIRELESS DVD
VIEWER. The product can be used to transmit video and audio flexibly fro
DVD/VCR player or PC or camcorder to anywhere your TV is in your hou
can work with other TRUST wireless video security products. 
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Carefully read the following instructions before use.  Carefully read the following instructions before use.  
- The TRUST 120V WIRELESS DVD & VIDEO VIEWER does no

special maintenance. Use a slightly damp, soft cloth to clean the c
gets dusty. 
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- Nowadays, there are an increasing number of wireless products (
convenience, computer, etc.) which work in the same frequency r
device. It may, therefore, be possible that the functionality of th
limited by or is limiting for other wireless products. This can only
by paying attention to the distance between products and, where
changing channels. 
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- Be careful when using wireless devices if you have a pacem
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TRUST 120V WIRELESS DVD & VIDEO VIEWER 

3 Approval 
 0678   

- This device meets the essential requirements and other relevant conditions of 
the applicable European directives. The Declaration of Conformity (DoC) is 
available at www.trust.com/13814. 

- This wireless device works at a frequency of 2.4GHz(AV) and 433.92MHz(IR 
extender). It meets the essential requirements and other relevant conditions of 
R&TTE Directive 1999/5/EC. It can be used in all EU countries and in 
NO/CH/CZ/SK/HU/PL. The following limitations are applicable for certain 
countries: (a) only channel 2 is allowed using outside in France. 

- There may be limitations for the use of this device outside of the EU. If this 
device is used outside of the EU, check whether this device meets local 
regulations. Frequency: 2.4GHz, Bandwidth: 20MHz, Power: 10mW. 

4  Installation 
4.1 Product layout 
1 Power indication/IR window 5 Channel selection switch 
2 Adjustable IR antenna 6 AV in jack 
3 On/Off button 7 AV out jack 
4 Power adapter jack 8 IR sensor jack 

Table 1. Product layout (Refer on Fig. 1 for the specific part) 
 ** Refer on the product label to identify Transmitter(A) and Receiver(B)! 

** Antenna for audio and video signal is built in. 
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4.2 Connecting 
Before you make connection: 
a. Set the channel switch of the transm
 
 
 
 
 
 
 
 
 
 
 
 
 

To set up your transmitter(A) 
1. Take the SCART cable which 

labelled with “TRANSMITTER(
on its connector 

2. Connect the mini plug of the 
cable to the AV jack at the rear
side of the unit(see Fig. 2) 

3. Connect the other end of the 
cable to the SCART connector
on the AV equipment(see Fig.

4. Plug one end of the provided 
power adapter into a wall outle
and the other end to the 
transmitter(see Fig. 4, step 1, 2

5. Turn on the transmitter by 

 pressing the power button in front

of the unit(see Fig. 4, step 3) 

2 
) and receiver(B) on the same channel! 

To set up your receiver(B) 
1. Take the SCART cable which 

labelled with “RECEIVER(B)” on
its connector 

2. Connect the mini plug of the 
cable to the AV jack at the rear 
side of the unit(see Fig. 3) 

3. Connect the other end of the 
cable to the SCART connector 
on the TV(see Fig. 3) 

4. Plug one end of the provided 
power adapter into a wall outlet 
and the other end to the 
receiver(see Fig. 4, step 1, 2) 

5. Turn on the receiver by pressing

the power button in front of the 
unit(see Fig. 4, step 3) 



TRUST 120V WIRELESS DVD & VIDEO VIEWER 

4.3 Using remote control extender 
The TRUST 120V WIRELESS DVD & VIDEO VIEWER gives you the ability to control 
AV source equipment from another room with your existing remote control. To use 
this function, follow the steps below: (prefer to be done by two people) U Ka. Place the transmitter(A) on top of the AV source equipment and make 

sure the front of the transmitter(A) is aligned with the IR panel of the AV 
equipment. See Fig.5.  
Or 
Place the transmitter(A) close to the AV source equipment and plug the 
IR sensor into the jack on the transmitter(A). Stick the IR sensor directly 
on the IR window of the AV source equipment. See Fig. 6(a) 
Or 
Place the transmitter(A) in front of your AV source equipment and make 
sure the front of the transmitter(A) is aimed to the IR panel of the AV 
equipment. See Fig. 6(b)  

b. Position your receiver(B) so that your remote control signal can strike the 
IR window on the front of the receiver(B) 

c. To use your remote control to point at the front of the receiver(B) and 
operate it as you normally would 

4.4 Other applications 
a. To use with camcorder 
Connect the mini plug of an A/V cable to the AV in jack on the transmitter(A) 
and the other end to the output cinches of the camcorder, matching the 
plugs colours with the cinches on the camcorder. 
b. To use with your PC 
(1) Transmit from a PC with composite video output 

1-a. Connect the mini plug of an A/V cable to the AV in jack on 
transmitter(A) 
1-b. Connect the yellow plug on the A/V cable to the TV-OUT cinch on 
your VGA card 
1-c. Connect a “Y” adapter into the line out jack on your sound card 
and connect the red and white audio cinches with the red and white 
plugs of the A/V cable from the transmitter(A) 

(2) Transmit from a PC with S-video output 
Please first get a S-Video to composite converter/cable, which you can 
find at electronics stores. Connect the S-Video converter/cable to your 
S-Video output on your VGA card. And then follow the steps as in (1) 
to finish the installation. 

c. To use with other Trust wireless video product 
(1) Connect the products as the way as instructed in the manuals  
(2) Set different Trust products on the same channel 
(3) Do not mix the role of which is transmitting signal and which is 

receiving signal, for example, a security cam is transmitting the signal 
while your TV, where you place the receiver(B), is receiving the signal. 

(4) Operate the wireless products as you normally would do.  
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5 Checking after installation. 
a. Check if transmitter(A) is at AV source and receiver(B) is at your TV. 
b. Check if all connectors are well connected. 
c. Check if all power are plugged. 
d. Check if cables used are correct on the transmitter(A) and receiver(B). 
e. Remote control extender performance depends on the IR sensor on your 

AV source component as well. There are three ways to implement the 
remote control extender, please find one which is most suitable. When 
using IR sensor, please try with two people to find the best po n to 
stick the IR sensor. See Fig. 7 for example.  

6 Troubleshooting 
Method 
1. Read the solutions given below. 
2. Check for up-to-date FAQ’s and instruction  
 manuals on the Internet www.trust.com/13814 

 
Problem Cause Possible solutio

Connectors are not well 
connected. 

Connect the con
firmly. 

Power is not turned on. Turn on the powe
Misplaced transmitter(A) and 
receiver(B). 

Refer on the prod
the bottom of the
and connect tran
with AV source c
and receiver(B) w

Not getting any 
video or audio 
signal on TV. 

The AV source is not 
playing. 

Start playing the 

Channel switch is not set on 
the same channel. 

Set the channel s
transmitter(A) an
receiver(B) to the
channel. 

Signal transmitted is not 
reaching receiver(B). 

Adjust the transm
receiver(B) by ro
orientation until y
better signal. Or 
them into a work

There is data transmitted on 
the 2.4GHz band from a 
wireless network as well. 

Switch both trans
and receiver(B) t
channel. Or adju
network to anoth

Certain channel does not 
work properly. 

Switch both trans
and receiver(B) t
channel. 

The audio or video 
signal is poor, or 
interfered. 

There is a microwave in the 
path between the 
transmitter(A) and 
receiver(B). 

Turn off the micr

4 
sitio
!
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r.  
uct label at 
 product 
smitter(A) 
omponent 
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owave. 
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U K

 The audio or video output 
settings on AV source 
(DVD/VCR/etc.) has not 
been adjusted. 

Check if the audio or video 
output settings are proper on 
the AV source component. 

The cables are not 
connected properly. 

Please check if the A/V 
cable plugs as well as the 
audio plug is connected 
correctly.  

Not getting proper 
video or audio 
signal from your 
DVD-ROM player on 
your PC. The settings of the software 

media player, VGA card, 
sound card in your PC is not 
adjusted. 

Please refer on the manual 
of your software media 
player, VGA card to adjust 
the settings of how to output 
to TV. Transmitter(A) only 
transmits video and audio 
signal from your VGA and 
sound card in your system. 

Cannot play DIVX or 
AVI or MPEG files 
from PC to TV. 

The settings of your VGA 
card in your PC is not 
adjusted. 

Please check the settings of 
your VGA card, e.g. output 
to TV, PAL and etc.. Or try 
to play the file from your PC 
to TV through cable 
connection and make sure it 
works first then connect the 
transmitter(A) onto your PC. 

I cannot use my 
wireless 
mouse/keyboard 
with this product. 

The working frequency of 
these devices are different. 

This wireless video 
transmitter works at 2.4GHz. 
The wireless mouse or 
keyboard works at 27MHz 
range. 

The batteries in remote 
control is low. 

Replace the batteries in the 
remote control. 

The IR sensor is not 
attached at a proper 
position. 

Try to attach the IR sensor 
at the best location on the IR 
window of the AV source. 
See Fig. 7 for example. 

Remote control is 
not working 
properly. 

The antenna is not extended 
or not in right direction. 

Extend the antenna and 
adjust the direction of the 
antenna. 

If you still have problems after trying these solutions, please contact one of the Trust 
Customer Care Centers. You can find more information at the back of this instruction 
manual. Please have the following information available: 
• The item number is 13814 or 13815 of UK model. 
• A good description of what does not work.  
• A good description of when the problem occurs. 
 
 

7 Warranty conditions 
- Our products have a two-year manufacturer's warranty which is effective from 

the date of purchase. 
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- If there is a fault, return the product to your dealer and include an explanation 
of the fault, the proof of purchase and all the accessories. 

- During the warranty period, you will receive a similar model, if one is available. 
If no similar product is available, your product will be repaired. 

- Please contact our help desk for missing components, such as the instruction 
manual, software or other components. 

- The warranty becomes invalid if the product has been opened, if there is 
mechanical damage, if the product has been misused, if alterations have been 
made to the product, if the product has been repaired by a third party, in the 
case of negligence or if the product has been used for a purpose other than 
that originally intended.  

- Excluded from the warranty:   
• Damage caused by accidents or disasters, such as fire, flood, 

earthquakes, war, vandalism or theft. 
• Incompatibility with other hardware/software which is not stated in the 

minimum system requirements. 
• Accessories, such as batteries, fuses (if applicable). 

- Under no circumstances will the manufacturer be held responsible for any 
incidental or consequential damage, including the loss of income or other 
commercial losses resulting from the use of this product.  
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