
Objective:
Deliver better, faster services to a growing number of 
users, without increasing IT staff.

Approach:
Move to more robust, easier-to-deploy server 
infrastructure based on HP ProLiant DL360 and DL380 
G5 servers using HP SmartStart technology, and deliver 
centralized remote management with HP Systems 
Insight Manager. 

IT improvements:
• 75% reduction in server deployment time 
• 85% decrease in server management and
    administration 
• 40% reduction in storage costs 
• 17% reduction in power consumption

Business benefits:
• Supported 15% user increase
• Tripled user mailbox storage capacity
• Enables more IT flexibility in meeting project 	
   requirements
• Supports network-wide use of Outlook Web Access
• Decreased operating costs through reduced power 
   consumption
• HP Care Pack Services reduces administrative time 
   spent looking for parts and service

“HP servers are extremely flexible, and that saves us time and money whenever 
we need to scale our infrastructure for a new project. In an education 
environment, we’re often asked to do a lot more with a lot less, and HP really 
enables us to do that.”
– Duke Miller, Network Services Manager, Agnes Scott College

College maximizes IT budget with HP ProLiant Servers
Agnes Scott College reduces server administration time by 85% with scalable HP server infrastructure

HP customer case study: Agnes Scott College
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Infrastructure for a High-Volume Network
Founded in 1889, Agnes Scott College is an independent 
national liberal arts college for women located in
metropolitan Atlanta. Every year staff and faculty, with 
backgrounds in more than 30 areas of expertise, welcome 
more than 900 students from 26 countries. 

A higher education environment can be one of the most 
challenging for an IT department. With today’s students 
literally learning at the speed of technology, IT must support 
a wide variety of business and educational objectives—
and often with limited resources. Agnes Scott is no different. 
With approximately 1,600 users on its network every day 
during the academic year and an on-site IT team of fewer 
than 20 individuals, the network infrastructure needs to be 
robust and easy to manage.



Having had a successful relationship with HP dating 
back to the 1990s, the Agnes Scott IT group chose HP 
again when it was time to accommodate the school’s 
increasing number of users and add new functionality 
to the network. Working with HP partner Entre Business 
Technology Group (BTG), Agnes Scott added nine HP 
ProLiant DL360 and DL380 G5 servers, enabling the 
organization to increase their user and storage capacity 
while reducing server administration time by 85 percent.

Fast Rollout with Minimal Impact
With a number of older HP servers recently 
decommissioned, the Agnes Scott IT organization was 
ready to add more. “Our entire server infrastructure, 
with the exception of two Macintosh servers, is entirely 
HP,” says Duke Miller, the college’s network services 
manager. “HP products and services always seem to be 
at the forefront of the industry, so we saw no reason to 
go with anyone else.” 

Easy, seamless deployment is always a factor in an 
education environment. With students, faculty, and 
administrative staff accessing the network 24x7, being 
able to get new servers up and running quickly is critical. 
Using HP SmartStart software, found in the HP ProLiant 
Essentials Foundation Pack, Miller and his team were 
able to decrease the amount of time spent rolling out 
new servers by a dramatic 75 percent. “To go from 
requiring two hours for a single deployment to only 
about 30 minutes for the same type of activity is a huge 
gain for us,” says Miller. “We can now roll out servers 
much faster to better serve the campus community.”

Centralized Management, Better Control
Managing a high-volume network can be a resource 
guzzler when maintenance and administration are 
performed manually for each server. The Agnes Scott 
network uses the HP Systems Insight Manager (SIM) for 
remote centralized management. SIM provides hardware-
level server and storage management for HP ProLiant 
servers, extends the network through plug-in applications 
and enables the integration of new technologies in 
response to changing business needs.

 “HP products and services always seem to be at the 
forefront of the industry, so we saw no reason to go with 
anyone else.”
– Duke Miller, Network Services Manager, Agnes 
   Scott College

Customer 
at a glance
Founded in 1889, Agnes Scott 
College in metropolitan Atlanta 
is an independent national liberal 
arts college for women.

More than 900 students from 26 
countries attend classes here. 
The college deployed HP ProLiant 
server infrastructure to maximize 
its IT budget and support new 
applications.



According to Tracy Morgan, vice president of operations 
at Entre BTG, “Being able to roll out patches, updates, 
and drivers from one central point has significantly 
impacted the amount of time the Agnes Scott IT 
organization spends on system maintenance every month. 
The IT staff has saved at least 85 percent in time alone 
because they no longer have to scroll through different 
servers to make changes.” 

Reducing Power Consumption by 17 percent
Power consumption in the upgraded and simplified server 
room has dropped by 17 percent. The IT team was able 
to remove an inefficient combination of tower servers, 
racks and shelving in the server room and replace them 
with three HP 10000 G2 Series Racks, fitted with HP 
10000 Roof Mount Fan accessories. “The fan pulls heat 
right up and out of the rack,” Miller says. “We just had 
a grueling Georgia summer, but the server room never 
rose above 68 degrees. That’s unusual.” 

Another cooling factor is that the team got rid of 18 
monitors in the room. The new servers are connected to 
an HP IP Console Switch with Virtual Media and can be 
worked on locally from a single HP TFT7210R rack 
mount flat panel monitor and keyboard.

Room to Grow—and Do More
The high levels of performance in its new HP ProLiant 
Servers have enabled the Agnes Scott IT group to add 
more users as the network demand increases and to 
easily increase storage levels to accommodate those 
users. Miller estimates that he has been able to increase 
the number of users per server by about 15 percent, 
and since he was able to add more storage to his servers 
at a lower cost, he’s in the enviable position of having 
a supply of storage that he can use to respond when 
new projects arise.

“The IT staff has saved at least 85 percent 
in time alone, because they no longer have 
to scroll through different servers to 
make changes.”
– Tracy Morgan, 
   Vice President of Operations, Entre BTG
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One of those projects is the consolidation of servers that 
provide Outlook Web Access (OWA).  Previously, the 
college had different OWA servers for different groups, 
such as students and faculty. Now a single front-end 
and back-end HP ProLiant server delivers OWA service 
to all groups. As a result, there’s only one URL address 
and set of instructions for all users. And there are fewer 
servers to administer. More than 80 percent of the 
college’s students and 60 percent of its faculty call on 
the streamlined OWA service from remote locations to 
keep connected with school business. And Duke Miller 
and team have additional time for more strategic projects.

“HP servers are extremely flexible, and that saves us 
time and money whenever we need to scale our 
infrastructure for a new project,” says Miller. “In an 
education environment, we’re often asked to do a lot 
more with a lot less, and HP really enables us 
to do that.”

Solution at a glance
Hardware
• HP ProLiant DL360 and DL380 G5 servers
• HP ProCurve Switches 
• HP 10842 (42U Wide) Rack
• HP 10000 Rack Roof Mount Fan (110V) Kit
• HP TFT7210R rack mount flat panel monitor
• HP IP Console Switch with Virtual Media

Software  
• HP SmartStart
• HP Systems Insight Manager

HP Services
• HP Service and support


