HP/Microsoft elearning Learning Solutions
HP Education Services

Large organizations today want training that is
available 24/7, with virtual labs and the best of
contemporary learning tools. They want their users to
consume as little or as much content as is needed at
any given time. At HP we create solutions with our

customer’s needs in mind — training that does just that.

Microsoft elearning from HP

Microsoft elearning from HP gives this flexibility and
more. It was created using content from Microsoft
experts. Labs and content are available 24x7, giving
your employees the flexibility to learn at their own
pace, and at a time that is convenient and productive
for them.

But elearning alone will not enable your employee or
organization to fully realize the value of your IT
investment. To get the most return and stretch your

training, HP recommends a Blended Learning Solution.

Blending Leaning combines elearning with
components such as Remotely Assisted Instructional
Learning (RAIL), which combines the best of traditional
classroom training with the best of online training; as

well as traditional face-to-face instructor-led training,
individual mentors for best-in-class tutoring, 24/7
access to HP’s Virtual Labs, Microsoft Official
Courseware (MOC), practice tests and more to create
a comprehensive Learning Solution. No matter what
your training need is, HP can help.

Microsoft elearning from HP is:

* Flexible: Not only can you access online training
24/7, but you can consume as litlle or as much
content as you need at any given time.

* Affordable and cost-effective: You can choose live
instructor-led training, or lower-cost web training,
depending on your needs.

* Productive: With HP training, you can quickly see the
return on your software and training investment
without sacrificing productivity or time away from the
office.

* High quality: HP’s elearning programs were
developed by leading Microsoft technology experts
using the latest Microsoft technologies, including
upcoming releases.



Our solution = your needs

Our process is simple. We will start by assessing your
employees’ needs and how a customized Learning
Solution will best work in your organization. Then we
will develop a learning plan that integrates easily with
your existing Learning Management System, or HP can
build one for you.

So, what are your goals? Do you need to train
thousands of employees for a worldwide technology
rollout? Or are the targeted learners a small team of IT
professionals? Either way, HP has the tools and
expertise fo deliver what your organization needs.

HP blends carefully selected training components into
a flexible, end-to-end learning solution. It can include
any or all of the components mentioned above. With
HP’s extensive network of facilities and tools, we can
tailor the learning solutions to your needs.

* HP Virtual Rooms — where more than 45,000
student hours of Microsoft training have been
delivered — enable you to hold online training
sessions, seminars and offer on-demand play back of
recorded content.

Our Learning Management Systems enable you to
register, track, deliver and measure your training
programs, for your people, your way.

Our SharePoint Learning Portal allows you to offer a
single access page for learning. Pages can be
customized to offer step-by-step learning tracks,
communicate announcements, host documents or
request practice test or exam vouchers.

Our Project Management capability will enable you
to oversee delivery, communication and change
management. And HP can integrate this with your
existing Learning Management System.

Why HP for Microsoft training?

HP is a worldwide Microsoft Gold Certified partner for
Learning Solutions, with the largest number of
Microsoft-certified professionals. With more than 30
years of experience in IT training, we can manage

global rollouts and training projects for groups from
100 to 100,000 users worldwide.

For more information, contact your HP sales representative, HP
authorized reseller or visit our web site:

http://www.hp.com/learn.

© 2007 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change
without notice. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting
an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.

4AAQ0-9868ENW, December 2007

We offer global Microsoft training solutions that
support and accelerate deployment of new
technologies or processes. Our Microsoft learning
curricula enable you and your employees to master
new technology quickly, while reducing the risk as you
grow your business.

Among the Microsoft learning tracks that we have
offered, four of the most common are: SQL Server,
MCSD .NET, Windows Server, and Windows XP
Desktop Support. With access to the best
contemporary learning tools, HP is ready fo support
your organization in project management, solution
creation, learning reports and information transfer.
Examples of solutions we have delivered in these areas
can be found at http://education.hp.com/msbl.htm.

The advantages of an integrated Microsoft Learning
Solution are numerous:

* Accelerate user acceptance of the new environment
* Reduce time, cost, and risk of implementation

* Increase user productivity and effectiveness in less
time

* Retain and increase your human capital and
corporate knowledge by ongoing education activities

* Shorten time-to-market by increasing employee
productivity

* Maximize savings while ensuring consistency of
training through centralized training activities and
processes

* Realize and take advantage of your organization’s
Software Assurance Subscription

* Optimize training results through continued
evaluation and adjustments.

Next steps

For more information on how HP can develop and
deliver personal and custom learning solutions that
align with your business objectives, contact HP
Microsoft Learning Solutions at 770-343-4165, visit
www.hp.com/learn/microsoft or email
hpedweb@hp.com. No matter what the demand, HP
can help.
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