
perdata GmbH leverages HP to optimize SAP power for public sector clients
Storage and server flexibility, availability and virtualization energize profitable growth

HP platform powers public sector provider
perdata GmbH provides highly reliable, flexible, cost-
effective, managed technology services for more than 
100 mostly public sector customers – including utilities, 
hospitals and government agencies. Since its launch in 
1999, perdata has expanded its customer base from a 
handful of local Leipzig clients to organizations across 
Germany. The firm has maintained consistent growth 
by delivering industry-focused and competitively 
priced solutions, hosted at perdata data centers or at 
customer sites. 

With more than half of their customers dependent on 
mission-critical SAP solutions, deep expertise in the 
full range of SAP enterprise applications sets perdata 
apart from its competitors. The firm is both an SAP 
Hosting Partner and an SAP Customer Competence 
Center. 

“We’ve long standardized on an HP infrastructure because HP offers the 
widest possible range of reliable, easy-to-manage solutions and expert 
services. HP provides the highly available and powerful platform we need to 
energize our clients’ SAP solutions.” 
− Holger Maschke, Data Center Manager, perdata GmbH

Objective: 
Meet the dual goals of profitable expansion 
and customer satisfaction with an adaptive 
infrastructure that supports on-demand growth, 
flexible adaptation and easy management 

Approach:
Use HP ProLiant and HP Integrity servers, XP and 
Enterprise Virtual Array storage, and virtualization 
technology to transform the data center, deliver 
high-quality client services, meet growth goals 
and achieve savings

Business technology improvements: 
Maintain up to 99.5 percent availability for • 
business critical SAP applications

Eliminate 20 physical servers through • 
virtualization

Enable fast deployment of storage and servers• 

Save valuable data center floor space – • 
eliminated more than one rack – through 
virtualization and consolidation

Improve efficiency and cost-effectiveness through • 
server virtualization, consolidation, and tight 
integration with SAP 

HP customer case 
study: HP Data 
Center Transformation 
solutions: HP 
StorageWorks 
Enterprise Virtual 
Arrays and XP storage 
array, HP Storage 
Essentials, HP ProLiant 
servers and server 
blades, HP Integrity 
servers and HP 
Services

Industry: IT Services

Business results: 
18-month ROI for HP StorageWorks XP10000 • 
Disk Array based on power, space and 
maintenance savings

Enables competitive uptime, service quality and • 
pricing – resulting in flexible, high-performance 
service offering

Avoided more than $5,000 in replacement costs • 
by retiring 20 physical servers

Lowered power and cooling costs by $350 per • 
year, per server

Increased efficiency of technology staff by 20 • 
percent



perdata was the first German firm to receive the HP 
Service Provider (SP) Certification, which provides 
confirmation and recognition that a service provider 
consistently delivers services based on industry best 
practices, including those from the IT Infrastructure 
Library (ITIL). 

From the beginning, perdata relied exclusively on HP 
infrastructure and services to meet its clients’ diverse 
needs. Explains perdata Data Center Manager Holger 
Maschke, “We regularly evaluate our choice of HP 
infrastructure over other vendors. We stay with HP 
because they have the range of solutions and services 
we need to compete. With HP storage, servers and 
software tools, we can tailor a solution to meet a 
customer’s needs exactly.”

Storage growth presents greatest challenge – 
and quick ROI
Maschke notes that among the many technology 
changes he has witnessed over the years, “The 
biggest difference we see is the increase in storage 
demand. Our customers rely on powerful database 
applications and enterprise-class management 
solutions, which use and produce huge volumes of 
data. We’re adding storage at a rate of about 15 
terabytes per year, and we see no end in sight.” 

perdata has always depended on HP storage arrays 
to manage its clients’ data needs. The company 
maintains a 72 TB Fibre Channel storage-area 
network (SAN) that includes several XP and Enterprise 
Virtual Array (EVA) systems. The most recent addition 
to the SAN is an HP StorageWorks XP disk array, 
which the firm devotes to critical production support. 
Quality control, testing, development and data 
migration chores fall to four EVA systems.

Maschke calculates an 18-month return on investment 
(ROI) for the new XP disk array, primarily due to 
savings on maintenance, energy consumption 
and reduced space requirements—all part of 
the company’s data center transformation. “The 
StorageWorks XP array gives us just the right blend 
of scalability, performance and availability,” Maschke 
explains. “The no-single-point-of-failure design of the 
StorageWorks XP gives us the always-on service that 
we promise and our clients expect. Our utility and 
hospital customers, in particular, demand the highest 
level of availability and data security for their SAP and 
other applications; XP allows us to deliver that.” 

Storage Essentials helps optimize storage benefits
perdata implemented the HP Storage Essentials 
Storage Resource Management (SRM) Enterprise 
Edition Software suite. The system is tightly integrated 
with HP Systems Insight Manager to provide a unified 
view and consolidated management of server and 
storage resources. 

“We use HP Storage Essentials to document our 
SAN environment, while improving capacity and 
performance management,” explains Miroslav 
Kolev, perdata’s Technical Administrator. “We like 
the fact that anyone on our technology staff can use 
Storage Essentials to display port usage or analyze 
performance. It’s very easy to learn, even by non-
experts. Storage Essentials helps us to optimize our 
storage use, which benefits our clients and helps make 
us more profitable.” 

perdata uses HP Data Protector software to automate 
backup and recovery for its storage systems. Data 
Protector supports multiple operating systems, 
VMware, bare metal recovery (complete restoration) 

“We like the fact that anyone on our technology staff
can use HP Storage Essentials to display port usage 
or analyze performance. It’s very easy to learn, even 
by non-experts. Storage Essentials helps us to optimize
our storage use, which benefits our clients and helps
make us more profitable.”
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“We use virtualization to increase server utilization 
and optimize the value we can offer to clients. 
Virtualization lets us run more applications on the 
same server, which saves money and enables us to 
offer a better price to our customers.” 

–  Holger Maschke, Data Center Manager, 
perdata GmbH
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and multiple sites – which helps perdata deliver 
tailored disaster-recovery and business-continuity 
services for clients. Initial backups go to an HP 
StorageWorks 6518 Virtual Library Systems, providing 
fast disk-to-disk backups and fast restore times for lost 
files and data. Each day perdata also copies backups 
to three HP EML and MSL libraries for long-term offsite 
storage. 

Less equals more with virtualization 
More than 90 percent of perdata’s clients host their 
technology infrastructure in perdata data centers 
on 180 HP ProLiant and Integrity servers. To reduce 
overhead costs, ease operator burden and deliver 
more responsive services, the firm actively uses server-
virtualization technology. HP server and storage 
virtualization capabilities provide perdata with an 
adaptive infrastructure that delivers the flexibility to 
quickly allocate resources for new clients or new 
projects for existing clients. 

Whenever appropriate, perdata deploys new 
applications on virtual servers created by using 
VMware ESX Server on ProLiant servers and HP-UX 
11i Virtual Partitions (vPars) within the HP Virtual 
Server Environment on HP Integrity systems. “We 
use virtualization to increase server utilization and 
optimize the value we can offer to clients,” says 
Maschke. “Virtualization lets us run more applications 
on the same server, which saves money and enables 
us to offer a better price to our customers.” 

perdata has 38 VMware virtual machines running on 
seven HP ProLiant systems and four vPars distributed 
across seven Integrity servers. “We eliminated 20 
physical servers through virtualization,” Maschke 
recalls. “That’s 20 servers we don’t have to replace. 

We also save approximately $25,000 (excluding 
personnel costs) on licensing, service, floor space and 
the cost of power and cooling.”

HP delivers flexible, well-priced, available power 
for SAP
The managed services provider devotes its HP 
Integrity servers to high-priority applications, including 
specialized SAP Industry Solutions (IS) applications 
such as SAP IS-U for utilities and IS-H for hospitals and 
other healthcare providers. perdata also runs SAP 
Business Warehouse, SAP Business All-In-One, SAP 
NetWeaver and SAP ERP 6.0 on HP Integrity systems. 

“We trust the HP Integrity platform for our most critical 
SAP instances,” Maschke emphasizes, “because we 
know that HP and SAP work very closely together 
to make sure SAP applications are certified on HP 
Integrity servers. The robust availability and flexible 
partitioning provided by HP Integrity systems helps 
reduce the support burden and keeps costs low.” 

The firm aggressively deploys HP ProLiant server 
blades, which save administrative time, valuable data 
center floor space, plus power and cooling costs. 
Explains Maschke, “We have 136 employees, but 
only 15 actually run our technology resources; the rest 
are in marketing, sales and general management. 
To achieve that level of efficiency requires a highly 
automated, reliable adaptive infrastructure that allows 
us to leverage skilled staff. HP server blades are 
an important tool for delivering high-quality client 
services at affordable rates.

“perdata is very dedicated to HP,” concludes 
Maschke, “for three main reasons: first, we try to 
maintain a homogeneous environment to reduce our 



Technology for better business outcomes
For more HP StorageWorks customer stories, 
go to www.hp.com/go/storage/casestudies 
or visit www.hp.com/go/storage.
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HP StorageWorks Enterprise Virtual Arrays and XP storage array, HP 
Storage Essentials, HP ProLiant servers and server blades, Integrity 
servers and HP Services

Primary applications
• Managed SAP services
• IT outsourcing and on-site services
• Enterprise resource planning 
• Customer relationship management

Primary hardware
• 4 HP StorageWorks Enterprise Virtual Arrays
• HP StorageWorks XP Disk Array
• HP B-Series 4 Gb 8-port and 16-port switches
• HP StorageWorks EML 245e E-Series tape library with HP LTO-4 

Ultrium Data Cartridges 
• 3 HP StorageWorks MSL6060 tape libraries
• HP StorageWorks 6518 Virtual Library System (VLS6518)
• 8 HP ProLiant DL580 G5 servers
• 3 HP ProLiant DL585 G5 servers
• 66 HP ProLiant DL360 servers
• 56 HP ProLiant DL380 servers
• 54 HP ProLiant BL460c server blades
• 11 HP Integrity servers, including rx4640 and rx2620 systems

Primary software
• HP Data Protector for backup and recovery 
• HP Systems Insight Manager (SIM) 
• HP Storage Essentials Storage Resource Management (SRM) 

Enterprise Edition Suite
• HP StorageWorks Command View for Tape Libraries Software
• HP-UX 11i operating system
• Oracle® 9i and 10g databases for customers
• SAP ERP 6.0, SAP R/3, mySAP, Netweaver, SAP Business All-In-One, 

Industry Solution for Healthcare (ISH), Industry Solution for Utilities 
(ISU) 

• Microsoft® SQL Server 2005
• Microsoft Exchange Server 2005 
• VMware ESX Server 3i 

HP Services
• Proactive 24 Service for storage 
• 4-Hour 24x7 Same Day Hardware Support

Why HP?
• To maintain a homogeneous environment to reduce management 

burden and increase reliability
• Close relationship between HP and SAP
• Excellent support and service
• Better price from HP than other vendors

Customer solution at a glance

management burden and increase reliability; second, 
we get excellent support and service; and third, we 
get a better price from HP than other vendors. It’s that 
simple.”  

About perdata
perdata (www.perdata.de) is an IT managed-services 
provider with more than 100 utility, public service, 
and healthcare clients throughout Germany. The 
firm, a member of the Stadtwerke Leipzip Group, 
specializes in providing SAP hosting in its ISO 27001- 
and ISO 9001-certified data centers. 


