
hp scanjet 4500c

hp scanjet 4500c digital flatbed scanner
Fast, professional quality scanning with 2400 dpi / 48-bit performance and preview scans in under 
7 seconds. Innovative copier-style design maximises usability, while five one-touch buttons deliver
access to key functions – including “copy centre”.

Designed for small office / home office / home users looking for an affordable and compact
machine that delivers professional quality scanning and copying of documents, photos, graphics
and even 3D objects as quickly as possible – and takes up the minimum usable deskspace.

Professional quality scanning for documents, graphics and photos.

• 2400 dpi resolution and 48-bit colour for superb results – whatever you scan.
• Outstanding reproduction of photos, graphics, logos, drawings or any other images.
• Capture text from documents using OCR technology.
• Clean, crisp images with vivid, true to life colour.
• Photo quality scanning for reprints or colour copies.
• CCD technology means you can even scan open books and other 3D objects, e.g. framed pictures.

Landscape design provides “copier-like” usability and easier access.

• “Copier-like” format means more intuitive operation.
• Sits neatly at the back of a desk or on narrow shelves.
• Minimum intrusion into productive deskspace.
• Make the most of available space.
• “Low opening” lid means minimum space needed above.
• Easy access to controls via front panel buttons.

Fast and convenient – instant access to key tools via one-touch buttons.

• One-touch scanning optimised for documents (can be switched to photo-mode).
• One-touch save-document-to-disc – scan multiple pages and save to CD or hard drive as 

one document.
• One-touch e-mail for sharing information and images – auto attaches your scan to an e-mail.
• One-touch share-to-web automatically scans image, opens a browser window, and lets you share

your image via the web.
• Preview scans in 7 seconds – or skip previews for faster results.
• Faster scans with USB 2.0 high speed.
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technical specifications
scanner type Flatbed

input modes Front-panel “scan“, “copy“, “e-mail“, “share-to-web“, “save-document-to-disc“; HP Photo & Imaging software;
user application via TWAIN.

preview speed 7 seconds

task speeds Optional automatic document feeder speed: 8 ppm
10 x 15 cm colour photo into Microsoft Word®: 28 secs
OCR a full page of text into Microsoft Word®: 48 secs
Black and white drawing into Microsoft Word®: 31 secs

automatic document feeder capacity Optional, 35 sheets.

scan resolution Optical: 2400 dpi
Hardware: 2400 x 2400 dpi
Unlimited enhanced

bit depth 48-bit

scaling 10 to 2000% in 1% increments

maximum document size 216 x 297 mm

interface 1 USB 2.0 full speed and high speed

operating systems compatibility Microsoft® Windows® 98, 2000, Me, XP; Mac OS 9.1 and above, Mac OS X 10.1 and above.

dimensions (w x d x h) 312 x 545 x 92 mm

product weight Net weight: 3.59 kg
Maximum shipping weight: 5.09 kg

minimum system requirements Pentium® II processor, Celeron or compatible; Microsoft® Windows® 98, 2000 Professional, Me, XP
Professional or XP Home Edition; 300 MB available disk space; Microsoft® Windows® Internet Explorer 5.0;
CD-ROM drive, 64 MB RAM, SVGA monitor (800 x 600, 16-bit colour), USB port, HP Memories Disc
Creator software requires CD writer and 700 MB additional hard disk space.
Minimum for Macintosh: PowerPC processor (includes iMac), Macintosh® OS 9.1 or OS X 10.1 or higher,
150 MB available disk space, CD-ROM drive, 64 MB RAM, SVGA monitor (800 x 600, 16-bit colour), 
USB port, HP Memories Disc Creator software requires CD writer and 700 MB additional hard disk space.

multiple file formats PC: Bitmap (BMP), TIFF, GIF, PDF, HTML, JPEG, FlashPix(FPX), TIFF compressed, DCX, PCX, RTF.
Mac: PICT, TIFF, JPEG, TIFF compressed, GIF, PDF, TEXT, HTML, FlashPix(FPX).

environmental ranges Operating temperature: 5 to 40° C
Storage temperature: -40 to 70° C
Operating humidity: 5 to 90% RH
Storage humidity: 5 to 90% RH

power 100-240 VAC (+/- 10%), 50/60 Hz (+/- 3 Hz). Consumption: 18 watts maximum.

ENERGY STAR Yes

warranty 1-year hardware warranty; 30-day telephone support backed by HP Customer Care; 5 day standard unit
exchange (1 year); 24-hour electronic support available free at the following sites:
www.hp.com/go/support (English),
www.hp.com/cposupport/de (German),
www.hp.com/cposupport/sv (Swedish),
www.hp.com/cposupport/es (Spanish),
www.hp.com/cposupport/pt (Portuguese),
www.hp.com/cposupport/fr (French),
www.hp.com/cposupport/it (Italian), 
www.hp.com/cposupport/nl (Dutch). 

regulatory compliance information/safety Safety UL listed, EU LVD & EN 60950 compliant, European Third Party approval, Certified by Czech Republic
(EZU), Russia (GOST), Poland (PCBC).

electromagnetic compatibility EU (EMC Directive)

ordering information
c9917a hp scanjet 4500c scanner,

software CD, USB cable, power cord and
supply, user’s manual, service and support

information, CD-ROM with hp photo &
imaging software with fully integrated

optical character recognition (OCR)
capability for PCs (Mac OCR software
provided via Readiris), hp scanjet copy

utility, hp share-to-web software, ScanSoft
PaperPort LE (English, French, Italian,
German, Spanish, Dutch, Portuguese,

Swedish, Finnish, Danish, Norwegian)

accessories

c9915a hp automatic document feeder

c9911a hp transparent materials adapter

For more product specific information, please call your local HP sales office or representative: Austria: 0810/006080 (local rate call), Algeria: (0)61 56
45 43, Bahrain: 800 728, Belgium: (02) 778 34 00, Luxembourg: (+352) 263 160 34, Bulgaria: (+359) 2960 1940, Croatia and Slovenia: (+385 1)
60 60 200, Czech Republic: (00 420 2) 613 07 111(Prague), Denmark: 45991700 or 70101125, Egypt: 532 5222, Estonia: (+372) 6505 263,
Finland: (09) 88721, France: (1) 69 82 6060, Germany: 0180 532 6222 (12 Cent/min), Greece: (01) 678 96 00, Hungary: (+36) 1 382-1111,
Iceland: (354) 570 1000, Ireland: + 353 1 6158200, Israel: (972) 9 8304848, Italy: (02) 92121, Kazakhstan: +7 (3272) 980 824, Latvia: (371)
800 80 12, Lithuania: (370) 2 787 333, Middle East: 00971 4 883 4427, Morocco (African Region): +212 22 40 47 47, Netherlands: (020) 5476666,
Norway: 22 735600, Poland: infolinia 0-801 607 607 (0,29 zl + VAT/min), Portugal: (808) 206 001, Romania: (+401) 205 3300, RSA: (27)11 785
1000, Russia: +7 (095) 797 35 00, Saudi Arabia: 800 124 4646, Slovakia: +421-2-50205611, Spain: (91) 6311600, Sweden: (08) 444 2000,
Switzerland: 0848 88 44 66, Tunisia: 71 891 222, Turkey: +90 (216) 579 71 71, UAE: 8004910, UK: 08705 474747, Ukraine: +380 44 490 61 20,
Yugoslavia: +381 11 322 80 14. 
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