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Shuttle XPC Accessory PCP21 -  

Two COM port adapters for P20U 

The Shuttle XPC all-in-one P20U comes with two COM ports as 

standard. Adding PCP21, two more COM ports will be available 

which makes it a total of four serial COM ports (RS232) with Sub-D 

connectors. 

 

 

Feature Highlights 

Scope of 

delivery 

 - 2x COM port adapter 

 - 4x affixing screw (UNC 4-40 thread) 

 - Installation guide 

Ports 
 External: Sub-D, 9-pin, male 

 Internal: 10-pin (2×5), female, 2 mm pitch 

Cable 
 9-pin ribbon cable 

 Length: Approx. 21 cm 

Compatibility 
This accessory is compatible with the  

Shuttle XPC all-in-one Barebone P20U. 

 

Shuttle XPC accessory 

PCP21 
2x COM Port Adapter 

Images for illustration purposes only. 

Shuttle XPC all-in-one P20U  
before and after the installation of PCP21 
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Quick Installation Guide for PCP21 
 

Due to safety reasons, please turn off your computer completely first  
and unplug it from the power supply. 

 

1. Unscrew four screws of the back 
cover. 

 
  

2. Pull the back cover upward and 
put it aside. Unscrew the two screws 
of the D-Sub (VGA) port on the 
motherboard and remove the D-Sub 
(VGA) cable. 
 
3. Remove the two perforated 
covers from the chassis which is 
where the new COM ports are to be 
installed. 

 
  

4. Take the two COM port adapters 
PCP21 out of the packaging and 
remove the hexagon screws. 
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5. Insert the two D-Sub connectors of 
the COM port adapter PCP21 in the 
corresponding openings and affix 
them with the supplied screws. 
 
6. Connect the adapter cables to 
the "COM 3" and "COM 4" headers 
on the daughter board. 
 
7. Remove Jumper "JP13" from the 
daughter board in order to activate 
the new COM ports. 

 
 
 

8. Reconnect the D-Sub (VGA) cable to "VGA1" and replace the back cover,  
then refasten the screws. 

 
 


