
HP DSS 4.0 works with HP MFPs and Digital Senders to allow you 
to integrate all kinds of paper documents into your existing electronic
processes, quickly and securely, thereby improving efficiency and
reducing costs.

HP Digital Sending Software 4.0

Designed for medium-to-large organisations with heavy, paper-driven workflows who need a decentralised method of converting
colour and black-and-white documents into convenient, easily searched, shared and archived digital files.

Streamline information sharing with easy digitising and sending of paper-based information.

• Reduce your filing and storage costs by managing paperwork electronically – reduce physical floorspace requirements.
• Reduce costs associated with physical distribution, i.e. post and courier.
• Increase efficiency throughout the organisation – digitised information is processed sooner, more easily shared and readily

accessible from digital archives.
• Covert documents into searchable text files through ReadIris OCR software, e.g. PDF, XML, RTF, HTML and TXT.

Software design ensures intuitive operation and advanced administration controls.

• Easy management – touch-screen control panel can be configured to provide user prompts to ensure that documents are
always indexed correctly and sent to the right destinations.

• Automate predefined processing and routing instructions.
• Track documents for intelligent troubleshooting; LOG file provides event records.
• Receive e-mail alerts for any user- or system-generated errors.
• Use Configuration Utility to manage HP DSS 4.0 across multiple MFP and stand-alone digital sending devices.

Integrate seamlessly and securely into existing IT infrastructure structure.

• Software leverages existing IT infrastructure – network authentication, e-mail addresses and fax services – for rapid return 
on investment.

• Make use of company directory information such as distribution lists for auto-completion of e-mail addresses.
• Use existing LDAP or NTLM, Novell™ or Kerberos network security to verify user identity.
• Enhanced security controls including secure send key, controlled routing and the ability to wipe device hard drive clean

after transmission.



Technical specifications
DSS 4.0 features Send to network folder, Send to ftp, Send to printer, Create and send metadata, Ability to create custom keys for folders or workflows,

Basic OCR (ISIS); Windows NT®, Kerberos, LDAP, and Novell™ authentication; LAN Fax, Internet Fax, Windows 2000/XP Fax
LAN fax/Internet fax providers supported Any Way, AccPac, Biscom, Captaris, Castelle, Cycos-mrs, Esker, FAXSys, Intercope, Fenestrae, GFI, Gold Fax, Imecom, Interstar,

Omtool, RedRock, RTEFax, Tobit, Topcall, Zetafax, NET SatisFAXtion
Metadata Text index file supported: XML and .HPS

Number of index tags: Up to 20 (file name can be selected at control panel)
Address book types Exchange Global Address Book, LDAP v3, public address books, private address books, distribution list support
Private distribution lists per user 100
Digital sending formats PDF, TIFF, JPEG, MTIF (additional formats available using OCR: searchable PDF, .RTF, .TXT, .HTML, .XML)
Image compression JPEG
Network operating systems Server OS requirements: Windows® 2000 Professional (Server or Advanced) or Windows XP Professional; Windows 2003

Standard Server or Enterprise Server1; Pentium® III or higher computer; 256 MB of RAM (512 MB if generating OCR output); 
200 MB of hard disk space; CD-ROM drive; Fast Ethernet 100Base-TX, Ethernet 10Base-T, or 10Base2 (BNC) Novell™ support
requirements: Novell NetWare version 3.12, 3.2, 4.11, 4.2, or 5 running on the Novell NetWare server, Novell NetWare 
Client version 4.6 (or later) installed on the Windows computer that runs the HP DSS 4.0 software  

Legacy support HP DSS 4.0 supports the following older MFP models: HP LaserJet 4100mfp series, HP LaserJet 9000mfp series. The following
DSS 4.0 features are not backwards compatible: Folder, Workflow, Secondary e-mail

License type 1 device, 5 device, 10 device, 50 device and 250 device license options
Service and support Unlimited telephone support for basic set up, installation, and troubleshooting in North America, Europe, and Asia Pacific;

weekday 9 am to 6 pm
1 Windows® Clustering Services also supported.

Ordering information
T1936AA HP Digital Sending 

Software 4.0 CD, support 
and user’s guide

Option UA0 – 1 device license
Option 0AD – 5 device license

Option 0A9 – 10 device license
Option 0AA – 50 device license

Option UD6 – 250 device license 

http://www.hp.com    www.hp.com/go/digitalsending

For more information, please call your local HP sales office or representative: Austria: 0800 242 242, Algeria: (0)61 56 45 43, Bahrain: 800 728, Belgium: (078) 15 20 30 (0.0496 /min), Bulgaria: (+359) 2960 1940,
Croatia: (+385 1) 60 60 200, Czech republic: (00 420) 261 108 108 (Prague), Denmark: +45 4812 1000, Egypt: 532 5222, Estonia: (+372) 6813 823, Finland: (+358) 0205 350, France: 0 826 800 400, 
Germany: 0180 5 665 775 (Business Products) and 0180 5 652 180 (Consumer Products) (12 Cent/min – fixed network), Greece: (01) 678 96 00, Hungary: (+36) 1 382-1111, Iceland: (354) 570 1000, 
Ireland: + 353 1 6158200, Israel: (972) 9-830 4848, Italy: (02) 92121, Kazakhstan: +7 (3272) 980 824, Latvia: 800 80 12, Lithuania: 8 800 10000 or +370 5 2103333, Luxembourg: (+352) 263 160 34, 
Middle East: 00971 4 883 4427, Morocco (African Region): +212 22 40 47 47, Netherlands: (020) 5476666, Norway: +47 08800, Poland: infolinia 0-800 122 622, Portugal: 808 206 001, Romania: (+401) 205 3300,
Russia: +7 (095) 797 35 00, Saudi Arabia: 800 124 4646, Serbia/Montenegro: +381 11 201 99 00, Slovakia: +421-2-50222111, Slovenia: +3861 2307 420, South Africa: 0800 118 883, Spain: (91) 634 88 00,
Sweden: (08) 444 2000, Switzerland: 0848 88 44 66, Tunisia: 71 891 222, Turkey: +90 (212) 444 71 71, UAE: 8004910, UK: 08705 474747, Ukraine: +380 44 490 61 20.
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