
 

 

 

   

 

     

Warranty about to expire, but aren’t quite ready to replace your PC?  A Post Warranty HP Care Pack keeps 

you covered until you buy new hardware.  You can purchase an additional year of coverage with a Post 

Warranty HP Care Pack, increasing equipment availability and productivity. 
 

 

Post Warranty 
HP Care Pack 
Services are ideal 
for those who plan 
for longer periods 
of time between 
product 
replacements  

Post Warranty HP Care Pack Services can be purchased up to 90 days before current coverage 

expires.  Equipment must be in good operating condition at time of purchase. 

 

Details   

Key 

Features 

 Coverage includes parts and labor 

 Available in 1-year increments 

 Standard Business Hours Coverage 

 Remote problem diagnosis and support 

 NBD Onsite Service* 

 Repairs made with certified HP parts 

Availability  Available on HP Notebooks, Tablet PC’s, Desktops, Workstations, 

Thin Clients, and Handhelds 

Customer 

 Benefits 

 Confidently upgrade the useful life of the hardware 

 Accurately budget for services for the product life cycle 

 Extend coverage until budget permits hardware refresh 

*Service levels and response times for HP Care Packs may vary depending on your geographic location.  Service starts on date of 
hardware purchase.  Restrictions and limitations apply.  For details, visit www.hp.com/go/carepack 
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