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Service Offering For Channel

The Importance of Service Coverage . !
Vertiv LIFE Services

Vertiv supports any application with an extensive service
offering including installation, start-up, commissioning,
maintenance, replacements, 24/7 remote monitoring and
diagnostics and much more. Our remote diagnostics and
preventive monitoring LIFE™ Service is adding value providing
real-time information to take decision, as it allows early
detection of anomalies and immediate reaction in case of
alarms.

With Vertiv LIFE Services you can be sure to
experience enhancements in both uptime, as
well as operational efficiency, giving you

unparalleled system protection and support.

All equipment covered with Vertiv LIFE Services maintains
constant contact with Vertiv's service organization 24/7.

You can benefit from Vertiv LIFE Services throughout the
entire product lifecycle during both warranty and after
warranty periods.

Benefits:
® Assured critical power delivery

* Optimized use of your IT staff
* Simplified small site UPS deployment and maintenance
® Instant access to power protection information

* Improved protection for your IT investment
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Service offering for Channel - Single-Phase UPS

Vertiv™ offers a complete range of warranty extensions and services specifically designed for single-phase UPS products.
The portfolio includes various options guaranteeing up to 10-year coverage to meet any possible customer need.

The Service Programs are available in a selection of countries, please check www.vertiv.com for specific country availability

or contact your local Vertiv representative.

New UPS

Service Programs for new Single-Phase UPS

Warranty Extension +1

This Service Program extends standard warranty by one year.
It can be purchased within six months from the Equipment
purchase date:

® During this period, the product is covered by a standard
replacement of the faulty unit

® The shipping costs are covered by Vertiv
® This Service Program includes 8x5 Professional helpline

® This Service Program covers both electronic parts and
batteries (batteries are covered only for failures, not for

misuse and/or reduced autonomy).
Warranty Extension +2

This Service Program extends standard warrantly by two years.
It can be purchased within six months from the Equipment
purchase date:

® During this period, the product is covered by a standard
replacement of the faulty unit

® The shipping costs are covered by Vertiv
® This Service Program includes 8x5 Professional helpline

® This Service Program covers both electronic parts and
batteries (batteries are covered only for failures, not for

misuse and/or reduced autonomy).

Warranty Extension +3

This Service Program extends standard warranty by three
years. It can be purchased within six months from the
Equipment purchase date:

® During this period, the product is covered by a standard
replacement of the faulty unit

® The shipping costs are covered by Vertiv
® This Service Program includes 8x5 Professional helpline

® This Service Program covers both electronic parts and
batteries (batteries are covered only for failures, not for

misuse and/or reduced autonomy).

Power Emergency & Power Emergency Premier

This Service Program is valid only for single-phase UPS <3
kVA. It provides Customers with more than what the Standard
Warranty and Warranty Extension programs provide. It can be
purchased within six months from the Equipment purchase

date and covers the UPS for a total of 5 years:

® During this period, the product is covered by the advance
replacement of the faulty unit

® The replacement unit is shipped within 8 working hours
from the incident ticket acknowledgment

® The shipping costs are covered by Vertiv
® This Service Program includes 24x7 Professional helpline

® This Service program covers both electronic parts and
batteries (batteries are covered only for failures, not for
misuse and/or reduced autonomy)

® The Premier version of this service also provides remote
diagnostic and preventive monitoring with Vertiv™ LIFE™
Services.

Power Assurance & Power Assurance Premier

This Service Program provides Customers with more than
what the Standard Warranty and Warranty Extension programs
for single-phase UPS =5 kVA provide. It can be purchased
within six months from the Equipment purchase date and
covers the UPS for a total of 5 years:

® During this period, the product is covered by the advance
replacement of the faulty unit or on-site repair intervention
(depending on the type of failure and at the solely Vertiv
discretion)

® This Service Program covers both electronic parts and
batteries (batteries are covered only for failures, not for
misuse and/or reduced autonomy)

® This Service Program grants response within 8 working
hours from the incident ticket acknowledgment:

The replacement unit is shipped to site or
On-site intervention of a Vertiv technician*
® The shipping costs are covered by Vertiv
® This Service Program includes 24x7 Professional helpline

® This Service Program includes One Preventive
Maintenance after the 3rd year performed by a Vertiv
technician*

® The Premier version of this service also provides remote
diagnostic and preventive monitoring with Vertiv LIFE
Services.

*During normal working hours, excluding public holidays, Saturdays and
Sundays.



Service Offering For Channel

Running UPS

Renewal Service Programs for Running
Single-Phase UPS

Warranty Extension +1 Renewal

This Service Program renews Warranty+1 and extends it for
one year for a maximum of two renewals. It can be purchased
before Warranty +1 or the first Warranty +1 Renewal expire.

® During this period, the product is covered by a standard
replacement of the faulty unit

® The shipping costs are covered by Vertiv
® This Service Program includes 8x5 Professional helpline

® This Service program covers both electronic parts and
batteries (batteries are covered only for failures, not for
misuse and/or reduced autonomy).

Power Emergency & Power Emergency Premier Renewal

This service renews Power Emergency and extends it for
another five years achieving a total coverage of ten years for
single-phase UPS <3 kVA. It can be purchased before Power
Emergency expires.

® During this period, the product is covered by the advance
replacement of the faulty unit

® This Service Program covers both electronic parts and
batteries (batteries are covered only for failures, not for
misuse and/or reduced autonomy)

® This Service Program grants emergency response within 8
working hours from the incident ticket acknowledgment:

The replacement unit is shipped to site
® The shipping costs are covered by Vertiv
® This Service Program includes 8x5 Professional helpline

® This Service Program includes one complete battery set to

On-site intervention

Service Programs for On-site intervention on
Single-Phase
UPS Installation

This Service Program includes the visit of a Vertiv technician
for the on-site installation of your UPS or your Battery
Cabinets:

® |t can be purchased within six months from the Equipment
purchase date

® This Service program is available with the two scheduling
options, 8x5* or 24x7 (excluding public holidays) in the
country where the UPS is installed.

exchange internal exhausted batteries. The battery set is
shipped with installation instructions and safety instructions
concerning proper handling of the batteries

® The Premier version of this service also provides remote
diagnostic and preventive monitoring with Vertiv™ LIFE™
Services.

Power Assurance & Power Assurance Premier Renewal

This service renews Power Assurance or Power Assurance

Premier and extends them for another five years achieving a

total coverage of ten years. It can be purchased before Power

Assurance or Power Assurance Premier expire.

® During this period, the product is covered by advance
replacement of the faulty unit or on-site repair intervention
(depending on the type of failure and at the solely Vertiv
discretion)

® This Service Program covers both electronic parts and
batteries (batteries are covered only for failures, not for
misuse and/or reduced autonomy)

® This Service Program grants emergency response within 8
working hours from the incident ticket acknowledgment:

The replacement unit is shipped to site or
On-site intervention of a Vertiv technician*
® The shipping costs are covered by Vertiv
® 24x7 Professional helpline
® One Preventive Maintenance visit*

® This Service Program includes one exchange of the internal
exhausted batteries performed by a Vertiv technician* during
the Preventive Maintenance visit

® The Premier version of this service also provides remote
diagnostic and preventive monitoring with Vertiv LIFE
Services.

Start-Up Visit
This Service Program includes the visit of a Vertiv technician
for UPS Start-up:

® Start-up Service Program can be purchased within six
months from the Equipment purchase date

® This Service program is available with the two scheduling
options, 8x5* or 24x7 (excluding public holidays) in the
country where the UPS is installed

® This offer is not intended to be used as a repair service in
case of UPS failure.

*During normal working hours (in the country where the UPS is installed),
excluding public holidays, Saturdays and Sundays.



New Battery Cabinet

Service Programs for new Battery Cabinet

Warranty Extension +1
This Service Program extends standard warranty by one year.

It can be purchased within six months from the Battery
Cabinet purchase date:

® During this period, the battery cabinet is covered by a
standard replacement of the faulty unit (battery cabinets
are covered only for failures, not for misuse and/or reduced
autonomy)

® The shipping costs are covered by Vertiv
® This Service Program includes 8x5 Professional helpline

® This Service Program covers one battery cabinet only. In
case of installations with more than one battery cabinet,
one warranty extension per battery cabinet is needed.

Running Battery Cabinet

Renewal Service Programs for Running
Battery Cabinet

Warranty Extension +1 Renewal

This Service Program renews Warranty+1 and extends it for
one year for a maximum of two renewals. It can be purchased
before Warranty +1 or the first Warranty +1 Renewal expire.

Warranty Extension +3

This Service Program extends standard warranty by three
years. It can be purchased within six months from the Battery
Cabinet purchase date:

During this period, the battery cabinet is covered by a
standard replacement of the faulty unit (battery cabinets
are covered only for failures, not for misuse and/or reduced
autonomy)

The shipping costs are covered by Vertiv
This Service Program includes 8x5 Professional helpline

This Service Program covers one battery cabinet only. In
case of installations with more than one battery cabinet,
one warranty extension per battery cabinet is needed.

During this period, the battery cabinet is covered by a
standard replacement of the faulty unit (battery cabinets
are covered only for failures, not for misuse and/or reduced
autonomy)

The shipping costs are covered by Vertiv
This Service Program includes 8x5 Professional helpline

This Service Program covers one battery cabinet only. In
case of installations with more than one battery cabinet,
one warranty extension per battery cabinet is needed.

Note: for more and detailed information on our Service Programs please get in contact with

your dealer to get the Scope of Work of the Service Program you have purchased.

How Does the Online Service Program Work?

If you have purchased a Service Program you have
communicated your name, surname and e-mail address to
your dealer, who has provided us with them so that we can
send you an e-mail with the Service Program Code for the
Service Program you have purchased.

The e-mail with the Service Program Code will be sent to you
within 2 working days from Service Program purchase.

In order receive the service you have bought it is mandatory
to activate the Service Program. To do so you need to
register your Service Program on our website within 30 days
from purchase, otherwise the Service Program will expire.

To register Service Program:

Go to:
https://www.vertiv.com/en-emea/support/register-
your-product/registration/

Fill in the registration form

Tick GDPR box (data processing mandatory, marketing
purposes upon your choice)

Submit registration request

You will be immediately notified that the submission has
been registered

You will be also acknowledged within 2 working days by
Vertiv with further details regarding the Service Program
delivery.


https://www.vertiv.com/en-emea/support/register-your-product/registration/
https://www.vertiv.com/en-emea/support/register-your-product/registration/
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New UPS & Battery Cabinet

Service Programs for New Single-Phase UPS: Reference Table

UPS <3 kVA

Liebert ITON

400/600/ VA

800/1000/1500 VA
Liebert GXT MT+
1000 VA

2000 VA

3000 VA
Liebert GXT RT+
1000/1500 VA

2200 VA

3000 VA

EBC 1000/1500 VA

EBC 2200 VA

EBC 3000 VA
Liebert PSP
500/650 VA
Liebert PSA

500 VA

650/1000 VA

1500 VA
Vertiv EDGE 1U Rack
500 VA

1000/1500 VA
Vertiv EDGE 2/3U RT
1500 VA

2200 VA

3000 VA

EBC 1500/2200 VA

EBC 3000 VA
Vertiv EDGE TOWER

750 VA

1000 VA

1500 VA

Warranty
Extension + 1

RUPS-WE1-001

RUPS-WE1-002

RUPS-WE1-004
RUPS-WE1-005

RUPS-WE1-006

RUPS-WE1-004
RUPS-WE1-005
RUPS-WE1-005
RUPS-WE1-004
RUPS-WE1-005

RUPS-WE1-005

RUPS-WE1-001

RUPS-WE1-001
RUPS-WE1-002

RUPS-WE1-003

RUPS-WE1-003

RUPS-WET1-004

RUPS-WE1-004
RUPS-WE1-005
RUPS-WE1-005
RUPS-WE1-005

RUPS-WE1-006

RUPS-WE1-003
RUPS-WE1-003

RUPS-WE1-004

Warranty
Extension + 2

RUPS-WE2-003

RUPS-WE2-004

RUPS-WE2-004
RUPS-WE2-005

RUPS-WE2-005

RUPS-WE2-003
RUPS-WE2-003

RUPS-WE2-004

Warranty
Extension + 3

RUPS-WE3-001
RUPS-WE3-002

RUPS-WE3-004
RUPS-WE3-005

RUPS-WE3-006

RUPS-WE3-004
RUPS-WE3-005
RUPS-WE3-005
RUPS-WE3-004
RUPS-WE3-005

RUPS-WE3-005

RUPS-WE3-001

RUPS-WE3-001
RUPS-WE3-002

RUPS-WE3-003

RUPS-WE3-003

RUPS-WE3-004

RUPS-WE3-004
RUPS-WE3-005
RUPS-WE3-005
RUPS-WE3-005

RUPS-WE3-006

RUPS-WE3-003
RUPS-WE3-003

RUPS-WE3-004

Power
Emergency

RUPS-PES-001
RUPS-PE5-002

RUPS-PE5-004
RUPS-PE5-005

RUPS-PE5-006

RUPS-PE5-004
RUPS-PE5-005

RUPS-PE5-005

RUPS-PE5-001

RUPS-PE5-001
RUPS-PE5-002

RUPS-PE5-003

RUPS-PES-003

RUPS-PE5-004

RUPS-PE5-004
RUPS-PE5-005

RUPS-PE5-005

RUPS-PE5-003
RUPS-PE5-003

RUPS-PES-004

Power Emergency

Premier

RUPS-PEP5-005
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Service Programs for New Single-Phase UPS: Reference Table

UPS =3 kVA

Liebert GXT4

700/1000 VA

1500/2000 VA

3000 VA
Liebert GXT5
750/1000 VA

1500/2000 VA

3000 VA

EBC 750/1000 VA

EBC 1500/2000 VA

EBC 3000 VA

Warranty
Extension + 1

RUPS-WE1-004
RUPS-WET1-005

RUPS-WE1-006

RUPS-WE1-004
RUPS-WET1-005
RUPS-WE1-006
RUPS-WE1-004
RUPS-WE1-005

RUPS-WE1-006

Warranty
Extension + 2

RUPS-WE2-004
RUPS-WE2-005

RUPS-WE2-006

Warranty
Extension + 3

RUPS-WE3-004
RUPS-WE3-005

RUPS-WE3-006

RUPS-WE3-004
RUPS-WE3-005
RUPS-WE3-006
RUPS-WE3-004
RUPS-WE3-005

RUPS-WE3-006

Power
Emergency

RUPS-PES-004
RUPS-PE5-005

RUPS-PE5-006

RUPS-PE5-004
RUPS-PE5-005

RUPS-PE5-006

Power Emergency

Premier

RUPS-PEP5-006

UPS 25 kVA

Liebert GXT3

10 kVA

Liebert GXT MT+

6 kVA

10 kVA
Liebert GXT4
5/6 kVA

10 kVA
Liebert GXT5
5/6 kVA

8/10 kVA

16/20 kVA

EBC 5/6 kVA

EBC 8/10 kVA

EBC 16/20 kVA

Warranty
Extension + 1

RUPS-WE1-008

RUPS-WE1-007

RUPS-WE1-008

RUPS-WE1-007

RUPS-WET1-008

RUPS-WE1-007
RUPS-WE1-008
RUPS-WE1-009
RUPS-WE1-007
RUPS-WE1-007
RUPS-WE1-008

Warranty
Extension + 2

RUPS-WE2-007
RUPS-WE2-008

RUPS-WE2-009

Warranty
Extension + 3

RUPS-WE3-008

RUPS-WE3-007

RUPS-WE3-008

RUPS-WE3-007

RUPS-WE3-008

RUPS-WE3-007
RUPS-WE3-008
RUPS-WE3-009
RUPS-WE3-007
RUPS-WE3-007
RUPS-WE3-008

Power
Assurance

RUPS-PA5-008

RUPS-PA5-007

RUPS-PA5-008

RUPS-PA5-007

RUPS-PA5-008

RUPS-PA5-007
RUPS-PA5-008

RUPS-PA5-009

Power Assurance

Premier

RUPS-PAP5-008

RUPS-PAP5-007

RUPS-PAP5-008

RUPS-PAP5-007
RUPS-PAP5-008

RUPS-PAP5-007
RUPS-PAP5-008

RUPS-PAPS5-009
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Running UPS & Battery Cabinet

Renewal Service Programs for Running Single-Phase UPS

UPS <3 kVA

Liebert ITON

400/600/ VA

800/1000/1500 VA
Liebert GXT MT+
1000 VA

2000 VA

3000 VA
Liebert GXT RT+
1000/1500 VA

2200 VA

3000 VA

EBC 1000/1500 VA

EBC 2200 VA

EBC 3000 VA
Liebert PSP
500/650 VA
Liebert PSA

500 VA

650/1000 VA

1500 VA

Vertiv EDGE 1U Rack

500 VA

1000/1500 VA

Vertiv EDGE 2/3U RT

1500 VA

2200 VA

3000 VA

EBC 1500/2200 VA

EBC 3000 VA

Vertiv EDGE TOWER

750 VA

1000 VA

1500 VA

Warranty Extension + 1 Renewal

RUPS-WETR-001

RUPS-WETR-002

RUPS-WETR-004
RUPS-WETR-005

RUPS-WETR-005

RUPS-WETR-004
RUPS-WETR-005
RUPS-WETR-005
RUPS-WETR-004
RUPS-WETR-005

RUPS-WETR-005

RUPS-WE1TR-001

RUPS-WETR-001
RUPS-WE1R-002

RUPS-WETR-003

RUPS-WETR-003

RUPS-WETR-004

RUPS-WETR-004
RUPS-WETR-005
RUPS-WETR-005
RUPS-WETR-005

RUPS-WE1R-006

RUPS-WETR-003
RUPS-WETR-003

RUPS-WE1TR-004

Power Emergency Renewal

RUPS-PESR-001

RUPS-PESR-002

RUPS-PE5R-004
RUPS-PE5R-005

RUPS-PE5R-005

RUPS-PE5R-004
RUPS-PE5R-005

RUPS-PE5R-005

RUPS-PE5R-001

RUPS-PE5R-001
RUPS-PESR-002

RUPS-PE5R-003

RUPS-PE5R-003

RUPS-PE5R-004

RUPS-PE5R-004
RUPS-PE5R-005

RUPS-PE5R-005

RUPS-PESR-003
RUPS-PESR-003

RUPS-PESR-004

Power Emergency Premier Renewal

RUPS-PEP5R-005




Renewal Service Programs for Running Single-Phase UPS

UPS =3 kVA

Liebert GXT4

700/1000 VA

1500/2000 VA

3000 VA
Liebert GXT5

750/1000 VA

1500/2000 VA

3000 VA

EBC 750/1000 VA

EBC 1500/2000 VA

EBC 3000 VA

Warranty Extension + 1 Renewal

RUPS-WE1TR-004
RUPS-WETR-005

RUPS-WE1TR-006

RUPS-WE1TR-004
RUPS-WETR-005
RUPS-WETR-006
RUPS-WETR-004
RUPS-WETR-005
RUPS-WETR-006

Power Emergency Renewal

RUPS-PE5R-004
RUPS-PE5R-005

RUPS-PESR-006

RUPS-PE5R-004
RUPS-PE5R-005

RUPS-PESR-006
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Power Emergency Premier Renewal

RUPS-PEP5R-006

UPS 25 kVA Warranty Extension + 1 Renewal

Liebert GXT3
10 kVA
Liebert GXT MT+

6 kVA

10 kVA
Liebert GXT4
5/6 kVA

10 kVA
Liebert GXT5
5/6 kVA

8/10 kVA

16/20 kVA

EBC 5/6 kVA

EBC 8/10 kVA

EBC 16/20 kVA

RUPS-WE1R-008

RUPS-WE1TR-007

RUPS-WETR-008

RUPS-WE1TR-007

RUPS-WETR-008

RUPS-WETR-007
RUPS-WETR-008
RUPS-WETR-009
RUPS-WE1TR-007
RUPS-WE1TR-007

RUPS-WE1R-008

Power Assurnace Renewal

RUPS-PA5R-008

RUPS-PASR-007

RUPS-PA5R-008

RUPS-PASR-007

RUPS-PA5R-008

RUPS-PA5R-007
RUPS-PA5R-008

RUPS-PA5R-009

Power Assurance Premier Renewal

RUPS-PAP5R-008

RUPS-PAP5R-007

RUPS-PAP5R-008

RUPS-PAP5R-007

RUPS-PAP5R-008

RUPS-PAP5R-007
RUPS-PAP5R-008

RUPS-PAP5R-009
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On-site intervention

Service Programs for On-site support on Single-Phase UPS

UPS =<3 kVA Installation UPS 8x5 Installation UPS 24x7 Start-up visit UPS 8x5 Start-up visit UPS 24x7

Liebert ITON

400/600/ VA = = = =

800/1000/1500 VA = - - _

Liebert GXT MT+

1000 VA = = = =

2000 VA = = = =

3000 VA = - PS-RUPS-ST85-006 PS-RUPS-ST247-006

Liebert GXT RT+ = - - -

1000/1500 VA = = = =

2200 VA = = = =

3000 VA - - PS-RUPS-ST85-005 PS-RUPS-ST247-005

Liebert PSP

500/650 VA - - - -

Liebert PSA

500 VA - - - -

650/1000 VA - - - -

1500 VA - - - -

Vertiv EDGE 1U Rack

500 VA - - - -

1000/1500 VA = = = =

Vertiv EDGE 2/3U RT

1500 VA = = = =

2200 VA = = = =

3000 VA = = PS-RUPS-ST85-005 PS-RUPS-ST247-005




Service Programs for On-site support on Single-Phase UPS

UPS =3 kVA

Vertiv EDGE TOWER

750 VA

1000/1500 VA

Liebert GXT4

700/1000 VA

1500/2000 VA

3000 VA

Liebert GXT5

750/1000 VA

1500/2000 VA

3000 VA

Installation UPS 8x5

PS-RUPS-INSTL85-006

Installation UPS 24x7

PS-RUPS-INSTL247-006

Start-up visit UPS 8x5

PS-RUPS-ST85-006

PS-RUPS-ST85-006
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Start-up visit UPS 24x7

PS-RUPS-ST247-006

PS-RUPS-ST247-006

UPS 25 kVA

Liebert GXT3
10 kVA
Liebert GXT MT+

6 kVA

10 kVA

Liebert GXT4

5/6 kVA

10 kVA

Liebert GXT5

5/6 kVA

8/10 kVA

16/20 kVA

Installation UPS 8x5

PS-RUPS-INSTL85-008

PS-RUPS-INSTL85-007

PS-RUPS-INSTL85-008

PS-RUPS-INSTL85-007

PS-RUPS-INSTL85-008

PS-RUPS-INSTL85-007

PS-RUPS-INSTL85-008

PS-RUPS-INSTL85-009

Installation UPS 24x7

PS-RUPS-INSTL247-008

PS-RUPS-INSTL247-007

PS-RUPS-INSTL247-008

PS-RUPS-INSTL247-007

PS-RUPS-INSTL247-008

PS-RUPS-INSTL247-007

PS-RUPS-INSTL247-008

PS-RUPS-INSTL247-009

On-site visit UPS 8x5

PS-RUPS-ST85-008

PS-RUPS-ST85-007

PS-RUPS-ST85-008

PS-RUPS-ST85-007

PS-RUPS-ST85-008

PS-RUPS-ST85-007

PS-RUPS-ST85-008

PS-RUPS-ST85-009

On-site visit UPS 24x7

PS-RUPS-ST247-008

PS-RUPS-ST247-007

PS-RUPS-ST247-008

PS-RUPS-ST247-007

PS-RUPS-ST247-008

PS-RUPS-ST247-007

PS-RUPS-ST247-008

PS-RUPS-ST247-009
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