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[ 1], https://www.poly.com/us/en/products/headsets/encorepro/encorepro-500-series= SR L TL & W,
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[1]1BE25NM8dBAREICINA, SEEHFENSHAREZEL X, 2The functionadlity of your peripherals may vary based on your VDI vendor, UC
application and OS. Please check with your application’s website. Some examples are provided below: 1. Citrix: a. https://docs.citrix.com/en-us/citrix-virtual-
apps-desktops/multimedia/opt-ms-teams.html b. https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/1912-ltsr/multimedia/opt-ms-teams.html 2. Zoom:
https://support.zoom.us/hc/en-us/articles/360031441671-VDI-client-features-comparison 3. Vmware: https://kb.vmware.com/s/article/86475 4. Igel:
https://kb.igel.com/igelos-11.08.330/en/poly-headsets-compatibility-with-igel-os-88018889.html
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