Poly Device as a Service

Trong thi trudng canh tranh gay gdt hién nay, duy tri gidi phap lién lac manh mé cho hoat ddng cong tac la viéc rdt quan trong
- val viéc dam bdo ngudn von thay thé ¢6 y nghia then chét. Chuong trinh Poly Device as a Service (DaaS) mang dén cho Dai
tac dudc chiing nhén clia ching tdi ¢d hdi tdng doanh thu bdng cach cung cdp uu déi két hgp phan ciing va dich vu theo hinh
thic thanh toan héing théng don gidn.!

Dich vu hé trg qua dién thoqi Cdp 1, thdi gian 8 tiéng/ngay, 5 ngdy/tudn
Chudng trinh Poly Device as a Service cung cdp dich vu hé trg Cép 12 dé xac dinh xem thiét bj di diéu kién c6 su ¢ hodc 16i phan clng hay
khong, déng thdi sé& hd trg Bai tac xt Iy viéc hodn trd phdn cing (néu cé).

Chiing t6i sé giap khédch hang ctia ban nhanh chéng hogt dong trd Igi
Poly cung cdp dich vy thay thé phdn cling truc? cho moi thainh phan phan ciing bj 16i ném trong pham vi dich vu ndly théng qua dich vu giao
hang vaio ngdy lam viéc tiép theo dp Poly chi trd phi vain chuyén, trudc khi khdch haing ctia ban tréd Iqi thanh phan bj 16i.




Poly Device as a Service

Cactinhndng

Truy cgp viio C8ng théng tin hé trg duge
chidinh

Quyén truy cap vaio Céng thong tin hd trg
dudc chi dinh cho ban bao gdm chiic ndng
dang ky san phdm, tim kiém gidy phép, tao
vé xem lai yéu cdu dich vu, kiém tra viéc thay
thé cac bd phan, tdi xudng tai liéu san phdm
va téi xuéng phdn mém Poly.

Pham vi bdo hanh mé rdng tity chon

C6 sdn tai thai diém ban, ty chon nay bao
gbm bdo hanh cho sy ¢d dé train chét 16ng
va thuc phdm cling nhu hu héng do rai va.
Bao hanh nay c6 ngudng Uy quyén trd lqi
hang héa (RMA) haing ndim & 2%.

' Dich vu ndy chi dudc cung cdp & khu viic Béc My, chau Au, chau Phi va Trung Dong. Théi han ctia Dich vu nay bét ddu déi véi méi thiét bj da diéu kién vaio ngay thigt bi méi ddu tién duge nha phan phéi gigo cho khach hang.
Sau do, thiét bi dd diéu kién chi co thé dugc thay thé trong ciing thdi han véi thiét bj du diéu kién ban ddu. Néu Poly thdng bdo rding mot méu thiét bi dd diéu kién n&m trong pham vi Dich vu ndy c6 ngdy két thac hé trd rai vao
khodng thai han Dich vu danh cho mat thiét bj dOydiéu kién thi Dich vu danh cho mau thiét bi du diéu kién d6 sé tiep tuc méa khdng bj gian dogn trong suét thai han dé. Dich vy ndy kha dung trudc khi co théng bao két thac
ban sdn phdm (EOS). Khi sén pham dudc cong bd EOS sé bi logi khéi chuong trinh DaaS. ] )

2Poly s& khdng chdp nhan cudc gqi tirkhéch hang la ngusi diing cudi ctia Dai tac. boitac van hoan toain chju trach nhiém x{ Iy tdt cd cac cude goi hd trg ti khach hang 1a ngudi diing cudi ctia minh va thyc hién céc budc
khéc phuc sy c8 ban ddu cho thiét bj da diéu kién. Dich vu hé trg Cép 1 dudc cung cdp trong gid 1am viéc hanh chinh tai dia phudng (Thi Hai d&n Thi Sau, 9:00 dén 17:00, trif cdc ngay 1& cong).

3 poly.com/support/service-policies/advance-parts-replacement. Thiét bj bj 16 dugc hodin tréi dé thay thé sé trd thanh tai san cla Poly va phai dudc trd lgi cho cd s dich vu Poly tai dia phudng (gli dén co s& dudc ligt ké R
trén bao bi tra haing ghi dia chi séin do Poly cung cdp, néu c6) trong vong mudi ngay lam viéc ké tif ngdy nhain bd phan thay thé. Néu khéng, Khdch hang sé dudc Iap héa don theo gia niém yét hién tai clia Poly cho san phdm,
nhu dugc cong bé trong s6 gia cla Poly. N ) , R

4Chi ap dung cho thiét bj dau cudi thogi. Pham vi bdo hanh nay khdng bao gom: hda hoan, hu héng c6 ch ¥, hao mon théng thudng, my quan, trém cdp hodc mdt mat. Néu ty 1& Uy quyén tra Igi hang héa (RMA) clia khdch
hang vugt qua 2% trong mot ndm dudng lich déi véi co s& dugc 1&p dat theo hgp dong, Poly c6 quyén Iap héa don cho khdch hang theo gid niém yét hién tai cdia Poly cho sén phdm, nhu dudc céng b trong sé gid ctia Poly.
Dé kim tra khd nding cung cdp dich vy, vui ldng lién hé véi dai dién kinh doanh dich vu tai dia phudng ctia ban.
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