Partner Poly+

Khi 1a D6i tac dich vu dugc ching nhan ciia Poly, hély tim dén dich vu hd trg Poly+ ma ban can v6i khd ndng ndng cao trai
nghiém céng téc clia khdch haing. Hudng dich vu hé trg 24/7 cho déi tac dam may trong hé sinh thai, thay thé phan cing trusc’
va chiét khdu mot s Dich vu chuyén mén.2

Hé trg Poly+ do ban cung cdp

Tang cudng danh muyc hé trg cia ban véi Poly+ mang thudng hiéu ddi tac, cung cdp cho khach hang dich vu hd trg cao cdp dua trén mé hinh
kinh doanh cu thé, véi thuong hiéu ctia ban. Ngoai ra, véi tu cach |a D6i tac dugce chiing nhan Dich vu clia Poly, ban sé nhan dudc tat ca lgiich
cuta Poly+.

Ludn ludn trg gidip, bdt ké thai gian, dia diém

Céc giai phap Poly rét viing chéc, nhung ndu xay ra sy ¢6, ching tdi san sang trg gitp ban bét cd It ndo, cé ngay 1&n dém. Déi tac dich vu
dudgc chiing nhan cla Poly c6 thé lién hé véi Poly vao bt ky ldc ndo dé dudc hd trg vé gidi phap clia khach hang.3

Chiing t6i sé giap khédch hang ctia bagn nhanh chéng hoat dong trd Iqi
Poly cung cdp dich vu thay thé phdn cting trudc! cho bt ky thanh phdn phdn cting nao bi 16i. NEu cdn phéi thay thé bo phan dé gidi quyét
van d8, bd phdn do sé dugc giao t&i vaio ngdy 1am viéc tiép theo (Poly thanh todn phi vain chuyén), trudc khi ban trd lgi bd phan bi 161.4
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Cactinhndng

Hé trg d6i tac dGm may trong hé sinh
thai (ECPS)

Dich vu Hé trg déi tac dam may trong hé
sinh thai (ECPS) cai thién thdi gian phdn hoi
cula cac gidi phap dém may trong hé sinh
thdi dudc Poly hd trg bding céch thuc hién
vai trd 16 dau maéi lién hé chinh ctia ban. Khi
Poly phat hién théy vén dé lién quan dén méi
trudng clia Bai tdc dam may, ching toi sé
lam viéc tryc tiép véi Dai tac dam may cla
minh dé giai quyét van dé.

Codng cu CNTT dugc nang cdp

La d6i tac dude chidng nhan, ban c6 quyén
truy céip vaio cac céng cu CNTT néing cép véi
day du théng bdo trang thdi, céhg cu mang
va nhdt ky kiém tra. Chuyén ddi cac dich vu
CNTT tif mang tinh phan Ung sang chll déng
- cho phép thdi gian phdn hdi nhanh hon dé
mang lqi tréi nghiém vugt trdi cho ngudi
dung va mdc dé Gp dung cao han.

Néng cdp va cdp nhat phdn mém

Poly cung céip mién phi cac ban néng cdp va
c@p nhat phdn mém hé théng. Poly ddng tat
c@ phan mém cung cdp rong réi lén Céng
théng tin hd trg Poly hodic qua Poly Lens. C6
thé sl dung Poly Lens va Poly Lens Desktop
dé trién khai céc ban cdp nhat phdn mém
thiét bi m&i nhat.
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Truy cdp véio Cdng théng tin hd trg dugc
chidinh

Cdng thdng tin hd trg dudc chi dinh c6 chiic
ndng danh cho tai khodn khdch hang ctia
ban, bao gém dang ky san phdm, tim kiém
gidy phép, tao vé xem lqi yéu cau dich v,
kiém tra viéc thay thé cac bd phqn tai xuong
tai liéu san phdm va tai xuéng phan mém
Poly.

Chiét khdu dich vy chuyén mén

Céic d6i tac dudgc hudng chiét khdu Dich vu
chuyén mon khi mua Poly+ mang thudng
hiéu ddi tac.

Quan Iy bdo cdo Ién cdp trén

Nhom quén ly hé trg qua Poly nhanh chéng
bdo cao van dé [en cap trén va hgp tac vdi
cdc chuyén gia cua Poly dé gidi quyét khan
cap.

Tay chon hé trg nang cao tqi chd

B6 phdan hd trg ky thudt cta Poly lam viéc véi
ky su ctia ban dé chdn dodn tif xa cdc vén dé
clta khdch hang. Néu dudc yéu cdu, chang
t6i s& clf mot kY thudit vién dén cd sé cla
khach hang. Ky thudt vién Poly sé Iam viéc
tryc tiép vdi khach hang ctia ban dé dam
bdo kha ndng giai quyét.?

2Dich vu nay chi danh cho Daitac dudgc chdng nhdn Dich vu cla Poly va kha dung trén toan thé gldl Cdc ddi tae du diéu kién mua dich vu Poly+ mang thudng hiéu ddi tdc cho cdc glcu phdp Poly dudc chdng nhan, hé trg Dich
vy cla Po[y Bap Ung tdt cd cac yeu cau Chiing nhqn dlch vu theo quy dinh clia Poly DBdm bdo tqt cdnhan V|en kY thugt da hoan thanh va duy tri hoat dong dao tqgo Poly bé&t budc dé c6 cac chiing nhun dichvuy D3 tac hlen
hanh. Bam béo khach hang mua cung mot dich vy, bao gom moi tuy chon, cho tdt cu cdc san phum Poly bd sung| mdi dugc mua hodc phat hlen trong qua trinh san xudt trong thdi han ctia dich vu. D tac cling phai thong
bdo cho Poly kh| c6 don dat hang San phqm Poly m&i. Poly co thé don phu0ng quyét dinh tif chéi hé trg Dich vu néu Khach hang khong dua tdt cd cac sén phdm Poly vao Dich vy nay.

Dai tdc co thé lién hé vai bo phan hé trg 24/7
4Pai tdc chiu trach nhiéi da

Gt va dlnh cau hinh tdt ca cac bo phon thuy thé do Poly cung cdp trong Dich vu Poly+ mang thucng hiéu dai tac.

5 Ho trg tqi chéla dichvuho trg tinh phl tinh khq dung tay thuoc vao vj tri ctia Khdch hang va logi San phom Po]y Dich vu hé trg tai cho CUCI Pon khong bao gom cai dqt ban nang cdp phqn mém, Iép dat phdn cdi tién clia sén
phdm Poly hodic hé trg dlnh cdu hinh S&n phdm Poly. Theo quyét dinh riéng cGa minh, Poly c6 thé cai dat céc bén cgp nhat phan mém can thiét dé khoi phuc san phum dudc bao hanh vé tinh trang hoat dong.
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