Poly+

CnokiiiHo BignounBaiiTe, agxe Poly rapaHToBaHO npuiiae Ha 4ONOMOry B 6yAb-Kuii yac. 3aA/18 MiHiMizauil npocToro
KOPUCTYITECS NOKPALLIEHOIO 3aMiHOK anapaTHOro 3a6e3neyeHHs ', AKLLO BOHO 3Ha06UTLCA, 3 ONIa4eHNM BipaB/ieHHAM
Ha HacTynHWiA pobounii aeHb. CKkopucTaritecs BCcima nepeBaraMmm posLnMpeHoro 4oCcTyny A0 NpeMiasibHOro NporpamHoro
3a6e3neyeHHs, Lo BMBeAE Ball AOCBiA criBnpaLi Ha HOBWiA piBEHb. PO3KpuiiTe BECb MOTEHLasN.

Jonowmora uinopo0608Bo, fe 6 BU He Bynu
PilieHHs Poly Bigpi3HAOTLCA HAZiHICTIO, a B pasi iHUMAEHTY M1 NPUInAEMO Ha [IoNoMOory B ByAb-siKuii yac.

Bu 3moxxeTe po3B’A3yBaTV NUTaHHA B HAWKOPOTLLi TEPMiHU

Poly 3a6e3neuye nokpatLeHy 3amiHy' Gy/ib-IKux HeCIpaBHNX eNlEMEHTIB anapaTHOro 3a6e3neyeHHs. SIKLLO A5 PO3B'A3aHHS NMUTaHHS
noTpi6HO 3aMiHNTK AeTaub, Poly BuLLne aetanb Ha 3aMiHy 3 MTOBHUM NOKPUTTAM BiANPaBAEHHS HA HACTYMHWIA po604nii feHD LWe A0
OTpMMaHHS HeCnpaBHOI AeTali Bif, Bac.
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PYHKUIT

MiaTpyMKa NnapTHEPIB y XMapHii
ekocuctewmi (ECPS)

MiaTpyMka NnapTHEpPIB Y XMapHili
ekocucTtemi (ECPS) ameHLUyEe yac Biaryky B
XMapHMX PILLIEHHSIX EKOCUCTEMM,
po3pobneHunx Poly, nepebupatoun Ha cebe
PO/ OCHOBHOTO KOHTaKTY. Ko cnyx6a
nigTpymMkm Poly oTprMae 3anmT Ha NpoayKT
Poly, skuii BNkOprCTOBYETLCA B
3aTBEpKEHOMY CTpaTEriyYHOMY XMapHOMY
napTHepPCbKOMY CepefoBULLj, /i BUSIBUTb,
LLi0 Mpo6iema NoB’a3aHa 3 XMapHUM
napTHepPCbKMM cepefoBuLLEM, TO 415
PO3B’A3aHHA NPO6IEMUN MK
npauoBatuMemo 6e3nocepesHb0 3 Halnm
XMapH1UM NapTHEpPOM.2

OHoB/eHi IT-IHCTpYyMeHTn
NoKpaLLyoTh AOCBIf KOpUCTyBaYiB

OHOBAEHI I T-IHCTPYMEHTW, SiKi
3a6e3neuyloTb aKTyaslbHi XapakTepucTrKn
1 npaue3fatHicTb MPUCTPOIB 3a 40NOMOro0
CMOBILLEHb MPO CTaH, MEPEXEBMNX 3aCO06IB i
XypHany ayauTy. IT-nocnyru
NepeTBOPSATLCA 3 PeaKTVBHUX HA aKTUBHI,
3abe3neuytoum WBMALLNIG Yac BigTyKY Ans
Kpawioro foCBigy KOpUCTyBadiB Ta
aganTtadito.

OHOBMEHHA NporpamMHoro
3a6e3neyeHHs

Poly Hagae cMcTemMHi OHOBNEHHS
nporpamMmHoro 3a6esneyeHHs 6e3
Jopaatkosoi onsiatu. Poly po3millye Bce
3aranibHOLOCTYIMHE nporpamHe
3a6e3neyeHHs Ha nopTai nigTpumkm Poly
a60 yepes Poly Lens. 15 3acTocyBaHHs
OCTaHHiX OHOB/1EHb MPOrPaMHOro
3a6e3neyeHHs NPYCTPOI0 MOXHa
BUkopucToBysaTu Poly Lens i Poly Lens
Desktop.

1 poly.com/support/service-policies/advance-parts-replacement.

[ocTtyn go BugineHoro noprany
nigTPUMKN

Baw BugineHuin noptan nigTprmMku
[03BOJISIE PEECTPYBATY NPOAYKTY, LLYKaTK
niueHsii, cTBoploBaTU Ta nepernagatm
Ta/I0HW Ha 06C/TyroBYBaHHS, NepeBipATY
3aMiHeHi geTani, 3aBaHTaXyBaTu
[OKYMeHTALLit0 NPOAYKTY Ta KiHLEeBOro
nporpamHoro 3a6e3neyeHHs Poly.

3HWKKM Ha npodeciiiHi nocnyrm

KnieHTu 3 N0OTOYHUM KOHTpakTom Poly+
MatoTb NPaBO Ha EKCK/THO3UBHI 3HVXKM Ha
npodbeciiivi nocnyrn.3

YnpaBniHHA nepefaBaHHAM
npoo6siemMu Ha BULLMIA piBEHb

KomaHga ynpasniHHa nigTpumkoto Poly
KOOpAVHYye nepeAaBaHHA Npobriem Ha
BULLIMI PiBEHb i LLBUAKO 3aUTy4ae
npaBwIbHUX doaxiBLyiB No BCili cuctemi Poly.
Konv Bunagku nigTpyMKM KNieHTiB
nepesuLW,aTb BCTAHOB/IEHI MOPOroBI
3HaYEHHS, TO LWO6 nonepeanTy Npo Le
KomMaHZay ynpasniHHs nocnyramu Poly, Poly
nepegaBaTIMe BHYTPILLHI CMOBILLEHHS, K.

YnpaBniHHA iHUuAeHTamMmu

Poly goknagatume o6rpyHTOBaHUX AiNOBUX
3yCwsib, W06 3a6e3neunTu BUNpasIeHHs
ab60 06xigHWI WNsx, akwo daxisui Poly
BUSIBNSATD, LLIO Takuii 06XigHWA Wnsx yae
HaU1eXXHOH0 BiAMNOBIAA0 32 NOTOYHUX
06CTaBUH.

Onuis nokpalweHHs NiATPUMKN Ha
micui

Micnsa BigAaneHoi aiarHoCTUKMN
HecnpaBHoOCTel npoaykTy Poly iHxeHepom
TEXHIYHOI nigTpuMmkK Poly B pobounii vac
N5 BCTAHOB/EHHA AeTasli Ha 3aMiHy Ha
06’eKT 3aMOBHMKa ByAe BignpasieHuni
NpogoeCiiHNn TEXHIK. 3a4/151 PO3B’'si3aHHS
npo6semu TexHik Poly KoopanHyBaTume
[ISNbHICTb 3 YCYHEHHS HecnpasHoCTel Ta
TeCTyBaHHS 3 Bi4Ai/1I0M TEXHIYHOT
niaTpyMkm Poly 1 NpU3HaYeHNM KOHTaKTOM
KnieHTa.

2'Akuio dhaxiseLyb Poly BUSIBIATB, L0 NPo6/ieMa NoB’s3aHa 3 XMapHUM NapTHePCLKM CepefioBHLLIEM, TO Ha 3anKT KrieHTa Poly cnpobye NepeaaTy 3anuT LWo/o iHUMAEHTY XMapHOMY napTHepy, 3adikcye pesy/star i
HafacTb KNiEHTY HOMEep AN BiACTEXYBAHHSA Bif, XMapHOro napTHepa. KnieHT 3060B'A3aHWii MaTu fiiicHUiA cepBiCHWIA AOTOBIP i3 XMapHUM napTHepoM. Poly Hece BifnoBifa/bHICTL 3a 6e3nocepeHto B3aEMOZ,H i3
XMapHWUM NapTHepPOM (3a [l03B0/y OCTaHHLOTO) B paMKax PO3B'si3aHHs NPOGIeM Y OTPUMAHHSI OHOBMIEHb LLIOAO CTATYCY A/151 KNiEHTa. AIKLLO 3annT WOAO IHUMAEHTY NepeaaTn HEMOXINBO, TO A5 PO3B'A3aHHs NPoGremMu
Poly HagacTb KnieHTy pe3ynsTaTv po60oTy i KOHTaKTV XMapHOro napTHepa. LLLo6 BUokpeMuTy ii po3B’si3aTyi Npo6emu Bif, iMeHi CninbHOTO KiEHTa, KOMaHAa c1yx6m nigTpumkm Poly 3a 3anMtom 6patume yyacTb y
CNiNbHUX BiAEOKOHhEPeHLisX i3 XMapHUM napTHepoMm. Mpw Libomy Gy/ie 3aCTOCOBYBaTHCS NPOLIEC NEpeaBaHHs NUTaHHS Ha BULLWIA piBeHb, 3aTBEPAKEHWI i3 XMAPHUM NapTHEPOM.

3 NuTaHb [JOCTYMHNX 3HWXKOK 3BEpTaiiTecs 40 MiCLEBOro pecesnsepa.

4 TigTPUMKa Ha MicLi HaAAETHLCA 3@ OKpEMY NNaTy Ta 3a1eXUTb Bif PO3TalLyBaHHs KNieHTa i Buay npoaykTy. MiATPUMKa Ha MicLy, siky Hagae Poly, He BKNKoUae BCTAHOBNIEHHS OHOB/IEHb NPOrPaMHOro 3a6esnedeHHs, Gyab-
AKX NOKpaLLEeHb NPoAYKTiB Poly uv niaTprMKy KoHdirypadiii npoaykTis Poly. Poly Moxe Ha BnacHwii po3cyg, BCTaHOB/OBATV OHOB/IEHE NporpaMHe 3a6e3neyeHHs 415 BifHOBNEHHS Npaue3AaTHOCTI BignoBiAHOMO
npogaykTy. LLLo6 3a6e3neunTu skomora LwsugLle npubyTTs TEXHIYHOTO thaxiBLsA Ha 06'eKT knieHTa, Poly cniBnpavtoBatyme 3 K/iEHTOM.
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© HP Development Company, L.P, 2023. IHdhopmaLyjito B LibOMY [OKYMEHTi MOXe GyTu 3MiHEHO 6e3 nonepepkeHHs. FapaHTiliHi 3060B'13aHHS LA ToBapiB i nocnyr HP HaBeAeHOo NnLue B yMoBax NpsiMol rapaHTil, Lo HAAAETLCA PAa30M i3 TakuM TOBApOM a60 NOC/YroH.

YKopHa iHchopmaLyis, HajjaHa B LibOMY [0KYMEHTI, He MOXe T/lyMaunTUCS SIK Taka, L0 MICTUTb [JOAATKOBI rapaHTiliHi 3060B'A3aHHs1. Komnatis HP He BiANoBifanbHa 3a TeXHIUHI Ui pejakTopcbKi oMUk a60 Nponycky B Ll nyGnikavlii.
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