
Poly Savi 8420 Office Stereo Microsoft
Teams Certified DECT 1880-1900 MHz
Headset

*Product image may differ from actual product

Built for the modern

office
Ready for the modern office with an intuitive user interface on
the universal base that can connect to almost any Savi
headset. Ensure flexibility for users with the ability to connect
from your computer, desk phone or mobile phone .

Be heard clearly
With the Poly Savi 8400 Office series headset system, you can
stay focused on your tasks while enjoying crystal-clear
conversations thanks to a noise-canceling microphone with
close conversation limiting.

Untether from your desk
Enjoy the convenience of hands-free calling and a longer
roaming range with the Poly Savi 8400 office series. With up to
13 hours of talk time and the ability to roam up to 590 ft / 180 m
means you can keep the calls going, even away from the desk .

Multi-device connectivity
Designed for the modern office with 3-way connectivity, the
Poly Savi 8400 office series is the perfect solution for business
calls allowing you to stay connected in the office. You can even
conference four headsets together with the base for increased
productivity.

Featuring
3-way connectivity
Manage all your calls with a compatible single base that offers
3-way connectivity – computer, desk phone and mobile.

Crystal-clear calls
Reduce background sounds for the person you are talking to
with a noise-canceling microphone and close conversation
limiting while you stay in the zone with active noise canceling.

Take it further
Everyone can move, multitask, and get more done with up to 13
hours of talk time on a single charge. Convenient voice prompts
notify of mute status, wireless range limit and more.

Privacy is ensured
Privacy of your conversation is ensured: DECT™ security-
certified headset.

Training made easy
Make training and collaboration easy with the ability to
conference up to 4 headsets onto a single base.

Certified for Microsoft Teams
Full Microsoft Teams certification takes your Microsoft Teams
experience to the next level with a button for instant access to
the app and more.
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Poly Savi 8420 Office Stereo Microsoft Teams
Certified DECT 1880-1900 MHz Headset
Specifications

Compatibility
Compatible with PCs via DECT™, USB Type-A, USB Type-C®
or RJ-11 cable
Compatible operating systems: Windows 11; Windows 10;
macOS; Android™; iOS

Appearance
Product colour: Black
Ear cushions: Artificial leather (surface material)
Headphone type: On-ear (stereo)

Connectivity and communications
Wireless range: Up to 180 m in open area; Up to 55 m in
typical office environment
Bluetooth version: Bluetooth® Core 5.2
Supported bluetooth profiles: A2DP; HFP; HSP
Connection type: Wireless: DECT™, Bluetooth® (via office
base); Wired: USB Type-A, USB Type-C®, RJ-11
Base controls: Microsoft Teams button; Scroll wheel; Back
key; USB softphone line button; Bluetooth® line button;
Telephone interface line button

User interface features
Button user controls: Power on/off; Call answer/end; Mute;
Volume +/-

Audio
Audio features:

Hybrid Active noise cancellation (ANC)
Microphone noise cancellation with close conversation
limiting
Microphone type: Noise cancelling
Microphone bandwidth: 100 Hz to 10 kHz
Speaker bandwidth: 100 Hz to 6.8 kHZ (wideband mode); 20
Hz to 20 kHZ (multimedia mode)
Speaker size: 32 mm
Charge time: <3 hours
Frequency response (microphone): 100 Hz to 6.8 kHz
Sensitivity (microphone): 112 dB SPL
Sensitivity (speaker): 118 dB SPL

Power supply
Battery life: Up to 13 hours (talk time); Up to 50 hours
(standby time)
Battery description: Rechargeable Li-ion polymer
Battery capacity: 700 mAh
Charging type:

Impedance: 32 ohms

Certifications
Certified collaboration software: Microsoft Teams certified;
Works With Chromebook certified; DECT Security certified
Ecolabels: TCO Certified
TCO certified:
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Poly Savi 8420 Office Stereo Microsoft Teams
Certified DECT 1880-1900 MHz Headset
Specifications

Management software
Poly Lens

Weight and dimensions
Weight: 160 g
Package weight: 300 g
Package dimensions: 190 x 210 x 55 mm

Logistic information
Master carton quantity: 80
Master carton dimension: 15.5 x 59.5 x 22.5 cm
Master carton weight: 69.56 kg
Pallet weight: 357 kg
Pallet dimensions: 101.6 x 121.9 x 149 cm

Additional information
UPC number: 197497838688
Product number: 8L5B3AA
Product name: Poly Savi 8420 Office Stereo Microsoft
Teams Certified DECT 1880-1900 MHz Headset

Warranty
Poly standard two-year limited warranty

Country of origin
Made in Mexico

What is in the box
Wireless headset
USB Type-A cable
USB Type-C® cable
Office base
AC power adapter
Charging cradle
Telephone interface cable (TIC)
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Poly Savi 8420 Office Stereo Microsoft Teams
Certified DECT 1880-1900 MHz Headset

Footnotes

Messaging Footnotes
 Does not connect to the Savi 7200 headset.
 Line of sight from computer.

Technical Specifications Footnotes
 Requires downloadable software on Poly.com/lens. Host PC requires Windows 10 or higher.
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