
Datasheet

HP 255 Dual Mouse

Get More from your Mouse
Work how and where you want on almost any surface  with this sleek, full-size mouse that offers plug-and-play
simplicity, two switchable wireless connectivity options, and exible features for all-day productivity and everyday
comfort. Plus, with its ambidextrous design, this mouse can be used by everyone.

Frustration-Free Connectivity
With switchable dual-mode connectivity and plug-
and-play simplicity, you can now connect quickly
and easily to almost any device in the way you
want. Choose from 2.4GHz wireless connectivity
via a USB-A dongle or Bluetooth® 5.0+ wireless.
And it’s all compatible with Windows®, ChromeOS,
and macOS® .

Performance and Power
Get the performance you need to work on any
task and virtually any surface. One AA battery can
last up to 12 months , while a 1600 DPI optical
sensor delivers smooth, precise control. And with
multi-surface sensor technology, you can track on
multiple surfaces .

Designed for Comfort with the Environment
in Mind
Here’s a full-size ambidextrous mouse that not
only feels comfortable to use in either hand with
its non-slip side grips and quiet click keys. It
contains 50% post-consumer recycled plastics
and comes in 100% recyclable packaging .
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Contains Recycled Materials
HP is committed to reducing plastic in landlls and oceans. This mouse contains 50% post-consumer recycled plastic and 100% recyclable
packaging.4,5



Product number 8R3U1AA

UPC number 197498130163

Connection type 2.4 GHz wireless connection; Bluetooth®

Wireless range Up to 10 m in open area; Up to 32.81 ft in open area 

Battery description 1 x AA

Battery life Up to 12 months 

Sensor technology Multi surface tracking 

Sensor resolution Up to 1600 dpi

Buttons 3

Advanced scroll wheel Normal

Indicator light Battery

Security AES 128 bits encryption

Product color Black

Supported operating systems Windows 11; Windows 10; macOS; ChromeOS

System Requirements, Minimum USB Type-A port; Bluetooth®

Warranty HP standard one-year limited warranty 

What's in the box

Wireless mouse
USB dongle
1 x AA battery
Quick start guide
Warranty card

Dimensions (W x D x H) 69.3 x 115 x 38.2 mm

Weight 68.3 g

Package dimensions (W x D x H) 135 x 87 x 45 mm

Package weight 140 g

Master carton quantity 40

Master carton dimensions (W x D x H) 46.6 x 27.2 x 19 cm

Master carton weight 6.05 kg

Carton per layer 8

Carton per pallet 80

Products per layer 320

Products per pallet 3200

Pallet weight 500 kg

Sustainable impact specications 50% post-consumer recycled plastic; Packaging is recyclable 
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Messaging Footnotes

 Multi-surface sensor is not guaranteed to work on glass surfaces.
 Compatible with Windows® 10 and higher, Chrome, and Mac®.
 Battery life based on a 5-day week, 8 hours per day (active 12.5%, idle 9%, sleep 78.5%); and 16 hours of sleep (25% deep sleep, power off 75%). The maximum

capacity of the battery will naturally decrease with time and usage.
 Recycled plastic content percentage is based on the denition set in the IEEE 1680.1-2018 EPEAT® standard.
 100% outer box/corrugate cushion packaging made from sustainably sourced certied and recycled bers. Fiber cushions made from 100% recycled wood ber and

organic material. Any plastic cushions are made from >90% recycled plastic. Excludes plastic bags and plastic foam sheeting.

Technical Specications Footnotes

 Multi-surface sensor is not guaranteed to work on glass surfaces.
 Battery life based on a 5-day week, 8 hours per day (active 12.5%, idle 9%, sleep 78.5%); and 16 hours of sleep (25% deep sleep, power off 75%). The maximum

capacity of the battery will naturally decrease with time and usage.
 Wireless range may vary base on user environmental and computer conditions.
 Recycled plastic content percentage is based on the denition set in the IEEE 1680.1-2018 EPEAT standard.
 100% outer box/corrugate cushion packaging made from sustainably sourced certied and recycled bers. Fiber cushions made from 100% recycled wood ber and

organic material. Any plastic cushions are made from >90% recycled plastic. Excludes plastic bags and plastic foam sheeting.
 HP includes a one-year limited warranty with online support available 24x7. Consult the HP Customer Support Center for details, or go to

www.hp.com/go/orderdocuments. Internet access required and not included.

© Copyright 2023 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services.
Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. Windows is either a registered trademark or trademark of Microsoft Corporation in the United States
and/or other countries. ChromeOS is a trademark of Google LLC. Bluetooth® is a trademark owned by its proprietor and used by HP Inc. under license. MacOS is a trademark of Apple Inc., registered in the U.S. and other countries.

December 2023
DOC-M

1

2

3

4

5

1

2

3

4

5

6


