@ DUANO BEdOUEVWV

Ertttora uttootpEn yia UTIOAOYIOTEG,
LIE TIDOYVWOTIKN aviXveuon
TIPORANATWY KAl EWOOTIOMOELS

[Pr)yopn arokpLomn amo £WBKOUG, OTIOTE TN XPEAlEOTE

MepLoploTe TIC SLAKOTIES LIE UTIOOTIPLEN TIOU XPNOWOTIOLEL TIPOYVWOTIKY) aviXvVEUoT TIPOBANUATWY HE TEXVNTA
VONHOOUVN, EIB0TIONOELS, AUTOUATOTIOMON KAl AMTOMAKPUOUEV UTIOOTHPLEN 24 WPES TO 24wP0, 7 NUEPES TNV
£BOOMAdA, YIa TNV EMIAUOT TWV TIEPLOCOTEPWV TIPORANUATWY. EQv artattettat GpuoLKr| ETILOKEUT, £vag EWBIKOS TN HP
petaBaivel otny toroBeaia tou epyaldpevou, yia taxeia ertiluon.?’

KUpla XapakIpLloTika [MTAsoveKkTuata
TNC UTINPECLAC UTINPEOLAG

OL TIPOYVWOTIKES TIANPOGOPIES He BAON TNV «  EEaodpaAloTe TV arpOoKoTTTn ASIToupyia Twv
TEXVNTN VONUoouUvn evTortiouv Ta TpoBAnuata UTTOAOYLOTWVY 0ag OTIOU KL aV EpYAleoTe

IR ARSI ) 22 otR el . EmiAuon twv eplocdtepwv TipoRANUdTwyY €€

H autdpatn €kdoon deAtiwv urtoothpEng IT QMO0 TACEWS ME ETTAUOT) YL TIPWTN Popd Katd 85%
QrTAOTIOLEL KAl ETIITAXUVEL TG ETIIOKEUES KATA TLC TUTIKEG EPYACLUES WPES'

MPOANTTTIKN UTIOOTHPLEN UE ATTOMAKPUOUEVO Kal «  AuvatotnTa ETTOTIOU UTIOOTHPLENG ATTO KATAAANAOUG
ETITOTIO OEPPLS E10LKOUG

MepAapBAavovTal avTAAAAKTIKA KAt UMKA

XAPAKTNPLOTIKA KAl TIPOdLAYPAPES TIAPOXNG
urnpeotag

AuTti n urnpeoia MEPAAUBAVEL TIPOYVWOTIKY AVIXVEUOT BEUATWY UTIOAOYIOTWY KOL TIPOANTTTIKES ELOOTIOW|OELS TIOU
urtootnpidovtatl arod tnv TEXVNTI VONUOoUVN, UE TNV UTTOOTHPEN TNG TAatdpopuag HP Workforce Experience. Ot opuadeg
oag IT propouv va mapakoAouBoUV TNV KAtdoTaon NG ASIToUPYIag TwV CUCKEUWVY KAl VO AAUBAVOUV EIBOTIONOELS
OXETIKA e OUOKEUEG TIoU XpetddovTtal TTpooox), ETIOI0PBWON 1) EVNUEPWOEIG—OAA AUTA ATIO EVAV HOVADIKO EVIALO
TIVAKA EPYAAELWV. (AVATPEETE TIAPAKATW YA ASTITOUEPELES OXETIKA UE TO TIWGS UIOPEL va ZNTr|OEL ATIOOKPUCUEVN

1] ETUTOTIA UTTIOOTHPLEN.) EVOAAAKTIKA, Ot TEAIKOL XPHOTEG UITOPOUV VA AABAVOUV TIG TIPOANTITIKEG EIOOTIOWOELG

WG AVABUOUEVES EIOOTIONOELC OTIC CUOKEUEG TOUG, ATTO TIG OTIOIEG UITOPOUV EUKOAA VA UTIORAAOUYV éva alitnua
UTTOOTNPIENG, ETIITPETIOVTAG MO AUTOUATOTIOMMUEVN dLAdIKAGoIA YIa TOV TIPOYPAMMATIOMO ATTIOMAKPUOUEVNS KAl ETITOTILAG
UTTOOTNPIENG, OTTOU KA OTav eivat BOAKO yia ToV TEAKO Xpriot.

Ta TipoBAMATA ULAG CUCKEUNC TTIOU TIPORAETIOVTAL KAt ETIAUOVTAL JE AUTNV TNV UTipeoia ieptA\apBAvouy:
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XAPAKTHPISTIKA MEPIMPA®H
Mpoyvwotikeg «  AmdOepa UAKOU (OUUTTEPIAAUBAVOUEVWY HOVTEAWY UAKOU, TUTIOU, GELPLAKWY APBMWY Kat
Kag TIPOANITTIKEQ BACWKWY TIANPOPOPLWY £yYUNONGE) KAL LOTOPLKS EYYPAPIIQ CUCKEUNC
£100TIom 0L ) , , , , , ,
N =  Kataotaon uyetag uAikou: Evtortidel OUOKEUEG TTOU OEV AVTATIOKPLVOVTAL O€ UEUOVWHUEVEC
METPNOELC arodoong (Tr.. uysia priatapiag, uyeia diokou, BEPUIKN UYELa, artartouvTat
KpLloWE evnuepwoelg BIOS)
«  [1poyVWOTIKEG BLAYVWOELG AMTOTUXIAG KAL TIEPLOTATIKA:
- ATOBNKEUON: TIPOANTTTIKES EWBOTIOWOELG KPIOUWY BAABWV YL TIPORAMATA OVAD WV
OKANpPoU diokou (HDD) kat povadwy otepeds kataotaong (SSD)
- Mmnatapia: TpoANTTTIKES EIO0TIOMOELS KPLoWNG BAABNG Yia TIPOBANUATA UITATAPIAg
- AVELOTNPAG: TIPOYVWOTIKY) T(POEISOTIOMNON KAL EWBOTIOWOELS KPIoWNG arotuxiag ya
TIPORANUATA AVEOTHPWV
«  OgpuIKN SLABABULON KAl KATAOTAOT) UYEIOG CUCKEUWV
Oa rapExovTal EWBOToW0ELg EVNUEPWONS Tou BIOS otov ttivaka eA€yXou yla Tov
EVTOTTIOMO TWV CUCKEUWY TIOU UITOPOUV VA EVNEPWOOUV TIPOANTITIKA.
Autopatorompévn «  Avtkatdotaon povadag okAnpou diokou
SNUOUPYLA ANUATWY |, AyTiKaTAOTAOT HMATAPV
UTIOOTNPENG , ,
«  Avtikatdotaon avepotrpa
ATIOLIAKPUGCUEVN
SLAyVwWon Kat YriootptEn 24 wpeg o 24wpo, 7 NUEPES TNV RSoAda®
UTTIOOTNPLEN
Erctoma urtootipiEn | O e€ouciodotnuévog avmpoowrog ™ HP Ba arootaAsi otnyv tomoBeoia Tou TEMKOU
UALKOU XPNOTN VLA UTIOOTHPEN.

AMNMOMAKPYZMENH AIATNQXH NMPOBAHMATQN KAI YITOXTHPI=H

Ot TeMKoL XprjoTEC MIToPOoUV va ZNToUV UTIOOTHPEN MECW TWV AVADUOUEVWV EIBOTIONOEWY OTIC CUCKEUES TOUG KAt Va
XPNOLMOTIOOUV TNV AUTOUATOTIONHEVT) £KO00T OEATIWV UTIOOTNPENG IT evw oL Slaxelploteg MNMANPOoPoPIKAG MITOPOoUV
va ZNToUV NAEKTPOVIKY) UTIOOTHPLEN VLA TIC CUCKEUEG TTou dlaxelpidoval Ma va emkowvwvnoste pe v HP, 0 KaAUTEPOQ
TPOTIOG £ival N dNUOUPYIA EVOC AOYapLAcHOU KAL OTN CUVEXELA, N PNPLAKT) dNoupyia Uag Tiepmtwong otn dleubuvon
https://support.hp.com/. Metd t Ay Kat tv emBeBaiwon g reptmtwong, n HP Ba apxlost va armopovwvel, va
AVTIETWTTICEL KAt VA ETTIAUEL TO TIPOBANLA TIOU EVTOTTIIOTNKE 0TO UAIKO. MNptv ard tnv mapoxn emtomou BonBsiag, n HP
B0 EKTEAECEL ATIOUAKPUOUEVOUC DAY VWO TIKOUC EAEYXOUC HEOW NAEKTPOVIKNG ATIOUAKPUOUEVNC UTIOOTNPENG Yia va
QTTOKTNOEL TIPOORACT O0TA KAAUTTTOUEVA TIPOIOVTA 1] VA XPNOWOTIOMoEL AAAA SLABECIUA HECA VLA T SIEUKOAUVON TNG
QTMOMAKPUOMEVNG ETHAUONG.

Ta oupBAavTa og UAKO TIOU KAAUTTTETAL ATTO TNV UTTIOOTHPEN HITOPOoUV va avadEpovTal 24x7 o€ El8IKOUS EKTIPOCWTTOUS
g HP péow tou Lototorou (MetaBeite otn dleUBuvon https://supporthp.com, ETUAEETE TNV KAPTEAQ “ETIAYYEAUATIKY)
UTIOOTNPLEN” KAt ETIAEETE “Anpoupyia véag epimtwong”). Ot TIEAATES UITOPOUV 0TI CUVEXELA VA SLAXEPIZoVTaL TIC
TIEPUTTWOELS TOUG artd eKel. EvTog Twv mapabupwy eEUMNPETNONG, OL TIEAATEG UITOPOUV VA ETIKOWVWVOUV UE TNV

HP pgow tAEdWVOU 1] NAEKTPOVIKIIG CUVOLLALAG YIa OTIOLAONTTIOTE TIEPITTTWON £XOUV dNUIOUPYHOEL ALAPOPETIKA,

oL TIEAATEG pITopoUV va KAAoUV 0To KEvTpo urtootrptEng reAatwv ¢ HP peta&gy 8:00 .. kat 5:00 P TOTIKN wpa,
Asutépa €wg Mapaokeun, kTOg apywv HP. Mrtopel va sivat Sla8€otun Kat n Sleupupévn TNAEGWVIKN UTIOOTHPLEN.S
OL TIeENATEG TTOU ETIKOWVWVOUV areuBeiag pe tnv HP péow tTNAEPWVOU 1) NAEKTPOVIKAG OUVORIAIOG, CUVOAOUV HE
armAoUg EKTIPOCWITOUG TIOU CUAAEYOUV TA ATTAUTOUHIEVA SLAXELPLOTIKA OTOLXELA VLA TNV avayVwPLon Tou TIEAATN KL TNV
EMAANBEUOT TNG CUVBPOUNG OTNV UTINPEGCLA. AUTH N EVAANAKTIKY) MITOPE( va givat Tio XpovoBdopa Kat va artattrjost
TIEPLOOOTEPEG EVEPYELES ATIO TOV TIEAATN OE OUYKPLON UE TNV UTTOOTHPLEN TIOU TIAPEXETAL OTOV LOTOTOTIO, 1) OTtola
ouviotatat averidUiakta. H HP Ba yvwotomomost tn A Tou artipatog Eunmpetnong kataypadovtag tnv
TEPITTWON, EKXWPWVTAS £VA AVAYVWPLOTIKO TIEPITTWONG KAl KOWOTIOWIVTAS TO AVAYVWPLOTIKO TIEPITTwong og £04G.
H HP diatnpei to dikaiwpa va kabopiost tnv TeAKr AUon OAwV Twv avapePOUEVWY TIPORANUATWV.
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H mteplodog KAAUYNG KaBopidel Tov XpOvo KAt ToV OTtolo ot TIEPLypadOUEVES UTINPEOIES TTapExovTal €Tt TOrou 1 €€
arnootdoswe.?

MNPOxBAXH ~E HAEKTPONIKEX MAHPO®OPIEX KAI YTHPEXIEY YITOXTHPIZHX

210 TAALOL0 TNG UTtnpeoiag autng, N HP rapéxetl mpooaon o UMoPIKA dLlaBEaua NAEKTPOVIKA spyalsia Kat epyaieia
web. ‘Exete pooBaon os:

«  OplopEVER BUVATOTNTEG TIOU dLATIBEVTAL OE EYYEYPAUUEVOUG XPNOTEGS, OTIWG 1) EYYPAPY) OE EIOOTIOMOEIS
TIPOANTTTIKNAG UTINPEGCLAC UAMKOU KAl 1] CUMETOXT) 0€ GOPOUL UTIOOTHPENG VLA TNV ETTAUGCT) TIPORANMATWY KAt TNV
avtaAAayr] BEATIOTWYV TIPAKTIKWY HE AAAOUG EYYEYPAMMEVOUC XPIOTEG.

«  Ektetapéveg avalnmoelg eyypAadwy TEXVIKNC UTTOOTNPENS 0TO Web yia TaxuTtepn ETAUCT TwV TIPORANUATWY.
Oplopéva epyaleia SlayvwoTKwy eA&yxwv TG HP pe ipooBaon HEow KwdLKoU.

« 'Evaweb-based epyaleio (emiokedOsite T dlevBuvon https://support.hp.com kat ETUAEETE TNV KAPTEAQ
“ETtayYEALATIKN UTIOOTHPLEN") YL UTIOROAY) epwtnudtwy areuBeiag otnv HP. AuTo To epyaleio cUPBANEL
oTn yPryopn £AUCT) TWV TIPORANUATWY HEOW MLAG TIPOKATAPKTIKNG AELOAOYNONG TTIOU SPOMOAOYEL TO attnua
UTTIOOTNPIENG 1) TIAPOXTIC UTINPECLWY OTO TIPOOWTTO TIOU EXEL TA KATAAANAQ TIPOCOVTA VLA VA Artavtiost. Erirpemnet
£1ioNg NV TPOROAY] TNG KATAOTAONG KABE ATATOC UTIOOTHPLENG 1} TIAPOXNC UTINPECLWY KAL TNV EKTEAEON
TIEPAITEPW EVEPYEWWV.

«  [VWOLaKES BAOELG dEdOPEVWV TNC HP Kal TPITWVY Y CUYKEKPLUEVA TIPOIOVTA TPITWY KATAOKEUAOTWY, LE TA OTtola
MITOPELTE Va avadnTtroSTE KAl VO AVAKTHOETE TIANPOGPOPIES VLA TO TIPOIOV, VA BPEITE AMAVTIOELS OE EPWTNOELS
UTTOOTNPIENG KAL VA CUHIETACXETE 08 HOPOU UTIOOTNPIENG. EVOEXETAL VA LOXUOUV TIEPLOPLOMOL YIa TNV TIPOCRA0T)
oTnV urtnpeotia ano Tpitoug.

EMNITOMIA YIMOXTHPI=H YAIKOY

Ta ripoArpata UMKOU TIoU 8V HIToPoUV va eTiIAUBOUV €€ arootdoswe avatiBevtal os Evav e§0UCLOSOTNUEVO
avVTUTPOOWTTO, O OTTOI0G Ba TTAPACKEL ETILTOTIA TEXVIKY) UTIOOTHPIEN YIA TO KAAUTTTOUEVO UAKO, TIDOKEIUEVOU VA TO
ETIAVAPEPEL OE ASITOUPYLKY] KATAOTAOT), CUMTTEPIAAUBAVOUEVOU TOU UALKOU yLa TO OTIo(0 dlatiBevtal Kat cuviotwyTat
MNXAVIKES BeAtuwoetg. H HP pmopel va TIAEEEL va avTIKATAOTHOEL OPLOMEVA TIPOIOVTA avTi va Ta eTiiokeudost. Ta
AVTAAAAKTIKA TIPoidvTa Ba sivat kawvoupla 1) 8a .ooduvapouy pe Kavoupla we pog Ty anddoor) toug. Ta ripoidvta
TIOU avTikaBioTavtatl eptépxovtat otny Woktnoia tng HP. e repltwon mou eMBUPELTE va KPATHOETE, va
QTTOMAYVNTIOETE 1) VA KATAOTPEYETE UE AANO TPOTIO TA EEAPTIUATA TIOU AVTIKATACTABNKAY, Ba 0ag eTBANOsl avaioyn
XPEWOoN Kal Ba XPEIA0TE VA TANPWOETE TO AVTAAAAKTIKO OTNV T TLLOKATAAOYOU.

Ol evnuepwoelg UAKOAOYLoUIKOU HP gival SlaBéaoiueg oe TEEAATEG UE evepyr) GUMBAON, 1 OTTola TOUG TIAPEXEL DIKAlWA
TPAOBAONC O AUTER TG EVNUEPWOELS. QG MEPOG AUTNC TNG UTINPESCLAG, EXETE TO dIKAIWUA VA TIPAYUATOTION|0STE
AU, EYKATACTAON KAL XP1i0T TWV EVNUEPWOEWY UMKOAOYLOULKOU VLA TA KAAUTTTOUEVA TIPOIOVTA, OTO TIAQIOLO TWV
TIEPLOPLOUWY ABEWV XPHONG TIOU LoXUOUV OUUGWVA UE TOUG TUTTIKOUG Opoug TwAnong g HP. H HP uropel va
TIAPEXEL VA EKTEAELT) va BonOA 0NV EYKATACTAOT EVNUEPWOEWV UMKOAOYIOULKOU OE OUVBUAOUO UE TNV ETITOTIOU
UTIOOTNPLEN UMKOU €AV SLOBETETE £YKUPT ADELA XPNONG TWV OXETIKWV EVNUEPWOEWY AOYIOUKOU.

MeTtd v adL&n tou, o avtrtpoowrog ™S HP Ba apdoxet tv urtnpeoia erti torou péxpt va studlopBwbouv ta
Tipoidvta. Ot epyacieg eVOEXETAL VO AVAOTAAOUV TIPOOWPLVA, EAV artartouvTal e§aptripata 1 mpoodstol topot, aAAd Ba
OUVEXIOTOUV MOALC AUTA yivouv SlaBgotua.

«  EmudopBwon petd aro BAARN: Katd v emtdrou apoxr) TEXVIKNG UrtootnpEng, n HP evdéxetal va sykataotrost
SLABECIUES UNXAVIKES BEATUIOELS KAL EVNIEPWOELS UMKOAOYIOMIKOU OL OTIOIEG BEV MUIMOPOUV VA EyKATaotadouyv arod
TOV TtEAATN YA TO KAAUTTTOMEVO UALKO KAl OL OTTOLES EIvVAL ATIAPAITNTES VLA TNV ATIOKATACTAOT) TNG ASITOoUpyiag Tou
KAAUTTTOMEVOU UALKOU 1) yia TN dlatripnon g duvatdttag urtootpEng amd tyv HP.

Emudi6pbwon katorv artpatog: Katory armuatdg oag, n HP evdEXETal va EYKATAOTHOEL ONUAVTIKES
EVNUEPWOELS UAKOAOYIOUIKOU TIOU SEV UITOPOUV VA EYKATAOTABOUV Ao TOV TIEAATN KAL TWV OTIOWV 1) AUEOT)
EYKATAOTAON 0TA KAAUTITOUEVA TIPOIOVTA UALKOU CUVIOTATAL ATTO TO TN A TIPOIOVTWY Tng HP.
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Oa TtpETEL Va SIABETETE KATAANAEG ADELES VLA OTIOLODNTTIOTE UTIOKEIUEVO UALKOAOYIOMIKO KAAUTITETAL ATTO AUTES

TG uttnpeoieg. H HP sevdéxetal va xpetaotel iia avaAuoT Tou ETITEDOU EEUTINPETNONG VLA TA KAAUTTTOMEVA

TIPOIOVTA. Z€ AUTHV TNV TIEPLTTWON, £vag eE0UCLOBOTNHUEVOG AVTUITPOoWTTOS TG HP Ba emikowwvnost padi oag

Y1a VO TIPOYPAUUATIOEL TNV avAAUoN Tou eTinedou eEummpETong. Katd t dldpkela autng tg avaiuong, n HP Ba
OUVKEVTPWOEL BACIKES TANPODOPIES aVAPOPIKA UE TN SIAUOPPWOT) TOU CUCTNATOG, Ol OToleg Ba eTrtpEPouv

OTOUG MNXAVIKOUG avaAuong HP va epguvioouV Kal VA AV TIUETWITIOoUV EVOEXOMEVA UEANOVTIKA TIPOBANUATA UAKOU
KAl VO OAOKANPWOOUV TIG ETIIOKEUEG 000 TO dUVATOV TAXUTEPA KAL TTILO AMTOTEAEOUATIKA. H avAdAuon tou sriredou
eEUMMPETNONG UMOPEL VA TIPAYUATOTIOMNOEL HECW ATIOUAKPUOUEVNC TIPOCRAONC 0TO CUCTNUA, MECW ATIOUAKPUOUEVWY
EPYOAAEIWV 1] HEOW TNAEPWVOU, KATA TN DLAKPLTIKY) sUXEPELa TNG HP.

XPONOZX EMITOMNOY AMNOKPIZHE

M TEEPLOTATIKA UE KAAUTTTOUEVO UMKO TToU SV UrmopouV va erithuBouv €€ armootdoewg, N HP Ba kataBAaAst sUAOYES
TIPOOTIABELES VLA VO AVTATIOKPLOE! ETITOTIOU EVTOC TOU KABOPLOUEVOU XPOVOU ETITOTTIAC ATTOKPLONG (SNAAdN TV TPl
NUEPA KAAUYNG, TNV ETTOUEVN NUEPA KAAUYNG 1 EVTOG TECCAPWY WPWV). O XpOVOG TNG ETITOTIAG ATIOKPLONG EEKIVA e
™ AMYn Kat TNy eBeBaiwon TS apxIkNg mepttwong ard tnv HP kat teEASWwVEL OTav 0 EE0UCLOBOTNUEVOC ATTO TNV
HP avtitpoowrog ¢ptdost otov Xwpo oag 1y otav n HP arodavOsi ott to oupBav ou avapEPBnKe dev anattel mpog 1o
TIaPOV eTuToma Tapeppac. Ot Xpdvol ArtOKPLoNG TIPOCUETPWVTAL LOVO KaTtd T SdpKela TG epLddou KAAUYNG, EVW
elvat duvatd va petadepBoUv Kat oTnV EMTOUEVN NUEPA VLA TNV OTIOLA UTIAPXEL KAAUY).

EMMEAO YTHPEXIAZ

Asv dlatiBevtat 0Aa ta ertineda urmpeoiag og OAa ta rpoiovta. To eminmedo urmpeoiag Ba avaypadetat otnv
TEKUNPlwon oag. [Ma TieplocotePe MANPOPOPIES OXETIKA HE TN DABECUOTNTA TWV UTINPECLWVY KAL TNV KAAUYN,
ETIKOWVWVNOTE HE TOV TOTIKO QVTITPOoWTo TIwANoswv g HP.

Ennedo urmpeoiac Mepypadn

H HP Ba yvwotoromost Tny apaAapr] g mEPITwonS 0ag evTog TNS ETIOUEVNC EPYACUNG NUEPAS

XPOVOG arokplong (M€ow TNAEPWIVOU, cuUVOALAG T)/Kat email).

‘Evag e€ouotodotnpévog avtumpoowrog g HP 8a petaBel otnv tomoBeoia tou TieAd evtog Tou
KaBopLlopEvou TIapadupou KAAUYNG YL va EEKIVIOEL TIC UTINPEOIES ETIOKEUNC UAKOU, META TN AP Kat
Ertérua umoomplEn | v enBeBaiwon e KAong. Autd oupBaivel LETA TNV AMOPAKPUOUEVT QVTIETWITON TIPORANUATWY
Kat, eav n HP dev propei va eriAUoeL To TipOBANUA ATTIOMAKPUOUEVA, Ba TIPETEL va elval laBgoa ta
anoapattnta avtaAAaKTIKA Kat va erBeBawdei n dtaBeodtnta tou eAd).

O xpovog eTdLdpBwoN g uTtoAoyideTal arod TNV NUEPA EVAPENG NG AVTYETWITIONG TIPORANUATWY

£WC TNV NUEPA OAOKANPWONG NG ETILOKEUNG. O EKTIMWHEVOCS XPOVOg TIapadoong sival 2-4 epyAaolues
NUEPES BAOEL CUVBUAOUOU ATIOUOKPUOUEVNC ETIIOKEUNC arto tov TieAdtn (CSR) ri/kat srutormag

XpOVoQg ETILOKEUNG TIapadoong. Inueiwon: O XpOvog ETILOKEUNG UTTOAOYIZETAL MOVO KATA TN SIAPKEL Tou TIapadupou
KAAUYNG Kat Yropsi va petadpepOsi kat v emdpevn NUEPA VTOS Tou TIapaBupou KAAUYNG.
EZaipouvtat ot kaBuoteprioetlg Adyw pn StabeoudtnTag avtaAAAKTIKWY, SIABeoOTNTAC TIEAATWY fi/Kat
KaBUOTEPTIOE WV, KaL EVOEXETAL VA SLadEPOUV AVANOYA LE T YEWYPAPDIKY) TIEPLOXT).

AIAXEIPIZH KAIMAKQYHX

H HP €xet KaBlepwoel MoNUES dLAadIKACIEG KAUAKWONG YLa TN SIEUKOAUVON TNG EMAUONG TIEPITTAOKWY TIEPLOTATIKWV.
Ta tortkd oteAéxn tg HP cuvtovidouv TV KAUAKWOT TV CUMBAVTWV HEOW TWV KATAAANAWY TIOpwv t™¢ HP 1)/kat
ETUAEYHUEVWV TPITWV HUEPWV, TIPOKEIUEVOU VA ETIAUBOUV Ta TIPORANUATAL.
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ONOKAHPQ>H EPTAXIAY

Ot emoKeUEg BewpouvTat OAOKANPWHEVES Otav N HP eriBeBawost Tt n SUCAEITOUPYIa Tou UAKOU £xeL SlopBwBEei N
OTL TO UAIKO €xet avTikataotadeil. H HP dgv suBuvetat yia Ttuxov anwAeta dedopgvwy. H UAOTIONon Twv KATAAANAwY
SLadIKaowy dnpoupylag avtypadwv aocdaieiag aroteAei dikr) ocag euBuvn. H emaAri@suon ard tyv HP propst va
ETUTEUXOEL LE TNV EKTEAEOT EVOC AUTOMATOU EAEYXOU KATA TNV EKKIVNON, EVOC aveEAPTNTOU dlayVwoTIKOU EAEYXOU 1
META ard OrTTikn EMAArBguon ¢ 0pBN¢ Asttoupyiag. Katd tn Slakpttikn e suxépeta, n HP Ba kaBopioet to ermtinedo
TOU EAEYXOU TTOU XPELAZeTaL yia va eTTAANBeUTEL OTL TO UMIKO €XEL ETIIOKEUAOTEL Katd tn SLaKPLTIKY) TS suxépeta, n HP
MITOPEL VA AVTIKATACTIOEL TO TIPOIOV HOVIUA TIPOKEIUEVOU VA AVTATIOKPLOEL 0T XPOVIKY] DECUEUOT) ETILOKEUNG. Ma TNV
OAOKANPWON TWV EPYACLWV UTIOOTIPIENG EVOEXETAL VA XPELAOTEL 1 ETIOKEUN] NS OUOKEUNG EKTOC ToToBeaiag, Qv
dev eival duvath N ETITOTILA LAY VWO KAt ETILOKEUT). H avaykatdtnta ETIOKEUNG EKTOC TOTIOBE0IAC EVATIOKELTAL 0T
SLAKPLTIKN euxépeta g HP.

KaAuyn

H urmpeoia autr] mapExet KAAUYN yia eTIAEELLOUG UTIOAOYIOTES HP, KaBwQ Kat yia E0WTEPIKA OTOIXEL, OTIWS HOVABES
MVNMNG TTou uTtootnpidovtat kat rtapgxovtat ard tv HP. MeplapBdavetat emiong KAAUYN yia ouvdedsuéva ageooudp
ME TNV enwvupia HP tou repth\apBavovTat oTnv apxIkr) CUCKEUAOIA TOU UTIOAOYLOTY), 0TS EVOUPHATO TIOVTIKL,
£VOUPHATO TIANKTPOAOYLO 1] TPOPOodOTIKO AC, Le £Ealpe0 TIG SEWTEPIKES 080VeS HP. XT1¢ ouokeuég all-in-one
rieptAapBAvetal n 08ovn, n orola dev Bswpeitat we EEXWPLOTY), EEWTEPIK 080VN. QOTO0O, pia deUTEPN 000VN
ouvdedepévn o ouokeun all-in-one, yla Tapadetya, dev KAAUTITETAL Arto T CUYKEKPWEVN uttnpeoia HP Care Pack.

Eav é€xete ayopdoel tnv utnpeaia HP Peripheral Care Pack, ol YIinpeoieg meplipepelakwy KAAUTITOUV T BACIKN povada
Yla QUTAV TNV UTNPeoia, KaBwg Kat 6 Tieptdhepelakd urtootnpldpeva aro tnv HP tou eival ipooaptnuéva ot Bactkn
MOVASA, CUUTTEPAAUBAVOUEVWY EWE 2 EEWTEPLIKWY 080VWV, OTABUWY OUVSEONC, ACUPUATOU TIOVTIKIOU, ACUPHATOU
TIANKTPOAOYIOU Kal aKouoTKwv HP, yia apadetypa. Na va kaAurttovtal and v urtnpeaoia Peripheral Care Pack, ta
TiePLPEPELOKA TIPETIEL VA AYOPAOCTOUV TAUTOXPOVA UE TOV BACIKO UTIOAOYLOTH.

AvaAWOoLa OTIWG Yia TIapAadetypa tTa adpapoUpeva HEa, Ol UMATAPLEG TIOU MIMOPOUV VA AVTIKATAOTABoUV arod Tov
MeAdtn, ot ypadideg urtoAoylotwy tablet kat AAAQ, KABWC KAL Ol CUOKEUEG TIOU CUVTNPOUVTAL A0 TOV XPrioTn KAt Ot
OUOKEUEQ TPITWV KATAOKEUAOTWY OV KAAUTTTOVTAL A0 AUTH TNV utmpeoia. Ta mpofArjpata pratapiag (EKtog g
MEWHEVNC LKAVOTNTAS GOPTIONS AOYW TAKTIKIC XPrioNg Mrtatapiag) os ¢popntoug EmayyEAUATIKOUG uTtohoyloTteg HP
KaAUTTTOVTAL KATA TN SIAPKELA LoXUOG TNG £YyUNoNg Tou UAkoU HP 1} éwg tpia £tn, eGv 0T0 UMKO £XEL KataxwpnBei Care
Pack. Mp6oBetn KAAUYN Mratapilag, CUUTEPIAAUBAVOEVNC TNG AVTIKATACTAONG YA MEWHEVT) IKAVOTNTa $OPTIONG,
Mropetl va etiteuxBet pe £va arokAsoTiko Battery Replacement Care Pack.

Y€ TIEPUTTWOELG AVTAAAAKTIKWY TIOU £XOUV ArtooUPBEL aro tnv ayopd, evdgxeTal va amattsitat avapaduon. H HP
ouvepyaletat padl oag yia va TipoTeivel TUXOV AVTIKATAOTAOT). AOYW TwV SLadpOPETIKWY SUVATOTITWYV TOTIKNAG
UTIOOTNPENG, dev dlatiBevtatl OAa T AVTAAAAKTIKA 0 OAEC TIG XWPEG.

Ta ipoidvta Poly dev kaAurttovtal and tig urtnpeoieg HP Peripheral Care Pack, aAAG uttootnpidovtat povo arod
ouUpBAoELg uTtooTHPLENG Poly.

Yrioxpewoelg MeAdn

Ot eAdteg ivat urteUBuvoL yla TNV EVEPYOTTONOT TNG UTINPECIAC 08 CUOKEUES, OTIWG TIEPLYPAPETAL TIAPAKATW.
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11Q yeviag
(oplopgveg
OUOKeUEQ 10Ng
VEVIAC) KAl CUOKEUES
MEAAOVTIKNG

YEVIAG TTIoU Ba
KUKAOdOprioouv
peTa 1o 2024

To HP Services Scan (HPSS) sivat TPOEYKATESTNMEVO OTO TUTIKO EIBWA0 HP 0TIG OUOKEUEQ
tou 2024. H urmpeoia HPSS gAéyxet avd Teplddoug To SIKAWMA TNG UTINPECIAC 0TI CUOKEUN,
KaL av uglotata, paypatorotel autdpatn Ayn tou apdyovta HP Insights, eEaogpaiidovtag
T BEATIOTOTIONUEVN ASITOUPYIA QUTWY TWV CUCKEUWV KABWE KAl TNV EUPAVION AVOSUOUEVWY
E100TIO)OEWV OTIC CUOKEUEG TWV TEAKWY XPNOTWV. [ TIPOCAPHOOUEVA/ETAPLKA EBWAQ,

Ol OUOKEUES Ba AapBdavouy v urmpeoia HPSS péow tg Evnuépwong Windows. Ta HP
Chromebook pe ChromeOS Kat ot OUOKEUEG onpueiou MwAnong daviknig (RPOS) artattouv
Ttivaka epyaAeiwV yia TV TPoBOAY] TWV TIPOANTTTIKWV TIPOELSOTIOMOEWV Kat T dnpoupyia
SEATIWV EMIOKEUNG. AgV UTTIAPXEL ETILAOYT] ATTOOTOATC TIPOEISOTIOW|0EWY OTOV TEAKO XPrjoTn
MEOW AUTWY TWV OUOKEUWV. [a va XpNOWOTIONOETE AUTOV TOV Ttivaka epyaAsiwv os HP
Chromebook, artattettat pia epamnag svowpdtwon tou Google Admin Console pie Tov mivaka
epyaAsiwv. [a ASTTTOUEPELIES OXETIKA ME TNV EVOWUATWON, AVATPEETE O AUTOV TOV 0dNYo
avagpopdg. Ma va evepyoromoste v urmpeoia os RPOS, ipémet va xpnoworomnsi

£vag EexwPLotog popntog 1 etrrpanédlog urtoAoyot¢ HP yia va prtAogevrioet Tov ttivaka
epyalsiwv yla tn dlaxeiplon rposldonomjoswy Kat T dnpioupyia swotnpiwy emokeung. Na va
EVEPYOTIOWOETE TNV urtnpeoia oe RPOS, avatpgtte og autdv tov 0dnyo avadopdg RPOS.

10Ng yeviag

AUTEC oL ouokeugg Ba AaBouv to HP Services Scan (HPSS) péow tng dadikaoiog
svnuépwong twv Windows. To HPSS gAéyxet avd TepLodoug TO dIKAIWMA NS UTINPEOIAG
0T CUOKEUN, KAl av udlotaral, tpaypatorolel autopatn Anym tou apdyovta HP Insights,
efaopaiidovtag ) BEATIOTOTIOMMEVT AETOUPYIO AUTWV TWV CUCKEUWV KABWGS Kat TNV
EUPAVION aAVADUOUEVWV EIBOTIONOEWY OTIC CUOKEUES TWV TEAKWV XPNOTWV.

Ing yevidg

AuTEG oL oUoKeUES Ba AdBouv to HP Services Scan (HPSS) péow tng dtadtkaciag
svnuépwong twv Windows. Mpokeévou ) urnpeoia HPSS va eAEyXeL TEPLODIKA yia
SIKAWMATA UTINPEOIAC 0T CUOKEUT] KAl VA TIPAYUATOTIOEL autopatn APn AoyIokoU yia tnv
EVEPYOTTOINOT) TNG UTINPEOIAC, 1) CUCKEUT] TIPETTIEL VA EXEL TI) CUYKATABEON TOU TEAKOU XPrioTn.
Auth propei va 808l pgow g 086vng ouvaiveong mou epdavidetatl otn dadikacia OOBE.
MO 806si n ouvaiveon, ) utmpeoia HPSS Ba eAEyEEL av UTIAPXEL BIKAIWA UTINPEOIag 0N
OUOKEUN Kal, eav BpeBei, Ba payuatoromost autopata Ayn tou apdyovta HP Insights,
ETUTPETOVTAG OE AUTEG TIG OUOKEUES VA ASITOUPYOUV BEATIOTA KAL VA TIAPEXOUV AVABUOUEVES
£100TIO|OELG OTIC CUOKEUES TWV TEAKWV XPNOTWV.

H HP dlatnpel 1o dikalwpa akupwong e oUpBaong, Gv dev UAOTIOMB0UV OL TIPOTACELS EAEYXOU 1) EAV 0 EAeYXOG dEV
TIPAYMATOTIOMBEL EVTOG TOU KABOPLOMEVOU XPOVIKOU TIAALOIOU, EKTOG £AV N KABUOTEPNON opsiretat otnv HP.

2 TIEPUTTWOELG TIOU O TIEAATNC deV evepyel CUNPWVA UE TIC CUYKEKPLUEVES UTIOXPEWOELS TOU OTIwS opidovtat
riapakatw, n HP 1} o e§ouctodotuévog amno v HP tdpoxog g urtnpeoiag dsv Ba urtoxpeoUTal VA TIAPACKEL TIG
UTINPEoieg Onwg TiEPLypadovTaL.

O meAdTng 1) évag eE0UCLOBOTNUEVOC AVTUTPOOWTTOS TNS HP TpEmeL va SNAWOEL TO TIPOIOV TOU UMKOU TIPOG UTIOOTHPLEN
evtog 10 nueEPWY Ao TNV ayopd AuTrig NS UTINPESCLAg, AKOAOUBWVTAG TIC 0dNYIES syypadng Tou TepLtExovTal oto Care
Pack 1] 1o éyypado rou arnéotetle n HP pégow email, 1) driwg aAAwg opidetal ard tnv HP. AKoAouBrioTe Ta Brjpata oto
[prlyopog 0dnyog eVOWUATWoNg yia va StlaopalloTel OTL 0L CUOKEUEG TTAPAKOAOUBOUV TiiBavA TipoBAata.

Ol CUOKEUEG TOU TIEAATN TIPETIEL VA €X0UV gyKaTETTNEVA Uovo Windows 10 1703 1) vedtepn £kdoom), ekdO0ELG Pro,
Enterprise 1] Education. Ot ekdoogtg Windows 10 Home dev uttootnpidovtat and autr Tnv Utmpeoia.

Epooov INtnBei, o teAdTNg Ba TpETEL va cuvdpAueL oTIg TtpoottdBeteg ™S HP yia v armopakpuopévn emiAuon tou
TIPOPRANHaTog. O TIEAATNG Ba TIPETEL Va:

«  [apdoxete OAeQ TIC amapaitnTeg MANpodopieg wote N HP va cuvdpAuet EYKAlpWS LE ETTAYYEAUATIKY,
QTMOMAKPUOMEVN UTIOOTNPLEN Kat va BonBnoste tnv HP va ripoodlopiost To emimedo g STUAEEUNG UTIOOTHPLENG.

MPAYUATOTIOWOETE AUTOUATOUG EAEYXOUG, VA EYKATAOTAOETE KAl VA EKTEAE0ETE AANA BLAyVWOTIKA EpyaAeia
Kat epoypaupata. H HP evdéxetat va ntrioet ard tov eAdTn va epAGBEL TNV EKTUTIWOT TWV ATTOTEAEOUATWY
OTIOLOUBN|TIOTE TIPONYOULIEVOU AUTOEAEYXOU OTO EAATTWHATIKO TIPOIOV.

»  EkteAéoste ANeQ sUNOYEG EVEPYELES TTIOU Ba {NtnBouv arod v HP kat 8a t BonBricouv va svtortiost 1 va
emAUoEL TIPoRAuaTA.
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Eivat euBUvn tou TieAdTn va apaipeast OAA TA TIPOCWTTIKA KAL/T) EUTILOTEUTIKA OESOUEVA ATTO TO EAATTWHATIKO TIPOIOV
TPV artd TV vapen g EMOKEUNG 1 TNG avTikatdotaong. H HP dev ¢p€pet euBuvn yia armoBnkeupeva dedopEva ota
TIPOIOVTA TIOU ETILOTPEDOVTAL.

Anartrjosg mpoopaong otnv mhatdoppa Workforce Experience kat evowpdatwong we e&NG:
«  Xpnon g dlatrPnoNg 0€ CUCKEUEG TIOU £XOUV EVEPYOTIONMEVT QUTIV TNV UTINPE0Ia ard T0 EPYO0TACLO.

«  ATI0S0X1 TWV OPWV KAL TWV TIPOUTIOBECEWY WOTE TO TIPOYPAUUA-TIEAATN AOYIOMIKOU VA VIVEL SIABEOLUO OTIC
OUOKEUEC 0aC.

«  AUTOMATN 1) N QUTOUATN EYYPAPY) CUCKEUWY AKOAOUBWVTAG TIG 0dnyieg rou riapexovtat arod v HP.
YTOBOAY AtiATog yia TNV TIPOOONKN 1) TNV adaipeon Staxelpl{OUEVWY CUCKEUWVY KAL XPNOTWV.

«  AlaodAALON TNG CUMMOPPWONG UE TIC ATIALTIOELS TIAPOXNS AdELag TNG £HAPUOYNC AOYIOMKOU.

«  AVTILETWITION CUVNBIOUEVWY TIPOBANUATWY UTTOOTNPENS TEAKOU XPHoTN TIPLV ;artd TNV KAUAKWOT) TOUG OTNV
uttootptEn HP.

«  Emavadopd evnueEPWOoEwV ASITOUPYIKOU CUCTNATOS O TIEPUTTwon BAAPRNG.
E€ouol080Tnon o ouvEPYATES VLA ATTIOKTNON TIPOoRAoNG 1 SLAXEPLONE Tou Aoyaplacpou, epooov sivat Suvarto.

Ol ouokeugg Trou dlayetpidetat n HP Ba £xouv eyKAteoTNUEVO £va TIPOYPAUMA-TIEAATN AOYIOHKOU YIa TN GUAAOYT)
TIANPODOPUIV OXETIKWV UE TN ouoKeur). Ta apxela kat To replexdpevo dev Ba dlakpatouvtal Ot ASTITOPEPELES TOU
OELPLOKOU aptBoU NG CUCKEUNG Ba Kataypadouv yla TNV avayVvwpLor) TNG CUOKEUNG 0TA ECWTEPIKA CUOTHHUATA
™G HP kat yia tnv urtoBorinon g anokatdotaong MPOoBANUATWY. AUTY) N uttnpeoia dev GUAAEYEL TOUG AKOAOUBOUG
TUTIOUG BEBOUEVWV:

«  AnpoypadIkeS TIANPOPOPIES (Ue EEAPEON TIG TIPOTIUNOELS XWPAS 1] YAWOOOG)

«  [ANpodopieC OIKOVOUKOU AOYaPLAGHOU, APIBOL TIIOTWTIKWY 1 XPEWOTIKWY KAPTWY, TIIOTWTIKA apxela 1) dedopéva
TIANPWHWV
M£0a KOWVWVIKNAC SIKTUWONG 1) TTANPOodOPLES TIEPIYNONG OTO SLASIKTUO

«  AvayVwpPLOTIKO TIOU EXEL EKDOBEL amd KPATIKN ApxH), OTIWS APBOS KOWVWVLIKNAGS A0HAAONG, APBUOG KOWWVIKAG
aoPpANONG 1 KPATIKNA TAUTOTNTA

«  [Anpodopieg uyeiag

»  EuaioBnta dedopéva Omwg 1 €6vVOTNTA KATAYWYNG, Ol TIOATIKEG TIETIOBYOELS, 1) CUMETOXT] OE CUVDIKAMOTIKN

opyAvwon, Ta dedopEVa UYEIDG, 0 OEEOUAMKOC TTPOCAVATOMOUOG 1] Ta YEVETIKA dedopEva. Ta dedopEva TIou
OUAAEXBNKaV Ba artoBnkeutouv o éva aopaleg anoBetrplo oto cloud.

Ta dedopéva TIou CUAAEXBNKav Ba armoBnkeuTtouv o €va aodpalég aroBetplo oto cloud. O TEAATNG ATodEXETAL OTL
N HP Ba oUAAEYEL TIG TTANPOPOPIES AUTES WS HEPOGC NG TIAPOXNS TNG CUYKEKPWEVNS uttnpeoiag. EGv o ieAdtng dev
ermBupel va TIapéxel auTteg Tig Anpodopieg otnv HP, n urnpeoia dev Ba apadidstat Orwg rpoBAsTIOTAV.

[1epLOPLOUOL UTTNPECWV

Katd v kpion tg HP, oL urpeoieg mapgxovtat pe ouvduaopo UTtooTrPENS AMOUAKPUOUEVNC dLAYVWONG, N
ETUTOTTILAC KA AAAWY HEBODWV TIAPOXTC UTINPECLWV. AAAEG HEBOBOL TIAPOXTC UTINPECWWV MITOPEL va TiepAapBAvouy
TV Tapadoon, HEoW TaXUUETAdoPAg, EEAPTNUATWY TIOU UITOPOUV VA avTikataotadouyv aro tov rteAdatn. H HP
KATAOKEUAZEL TA TIPOIOVTA TNG WOTE VA TIPOOHEPOUV dUVATOTNTA AUTOETIOIOPBWONGS ard tov TieAdt. To CSR sivat éva
Baotko oTtolelo Twv Opwv eyyunong g HP. Emtepérnet otnv HP va 0ag armooteéAAeL avTAAAOKTIKA eEapTrpata, Omweg
TIANKTPOAOVLO, TIOVTIKL 1] AAAA eEapTrata Tou Ta&vopouvtal we efaptripata CSR, oA sruBeBawwBei n BAALN.

H UTTOXPEWTIKY ETILOKEUY) ATTO TOV TIEAATN ATTOTEAEL MEPOG TNG TUTIIKNG £YYUNONG TIOU OXETI(ETAL UE OPLOMEVA
ripoiovta. H CSR sival ipoatpeTikn yia ieAdteg rou dtabgtouv HP Care Pack 1 cupBatikn cupdwvia uttootnpEng os
TIEPUTTWOELS OTIOU 1] ETILOKEUT ATIALTEL ECWTEPIKA EEAPTHATA. [TpOoaPETIKA, 0ag EMITPETEL Va ekTteAéoste CSR 1 va
{NTNOETE Ao TO TIPOOWTTKO CEPRLE TNS HP va rtpaypatommon)oet TV avTiKataotaon XwPIg ETIMAE0V XpEwon KAtd T
SLAPKELA TNG TIEPLODOU KAAUYNG TNG UTINPECIAC TIPOIOVTOG.
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E€apeoslg

Anuoupyia avtypadwv acpaAeiag, avakTnon Kat UTIOOTHPLEN TOU ASITOUPYIKOU CUOTAMATOGS, AAAOU AOYIOUIKOU Kat
OEBOUEVWV

»  /\SITOUPYIKEG DOKIUES EPAPUOYWV 1} TIPOCOETES SOKIWES TTIOU INTHOATE 1) AMALTroate
«  EmiAuon tpoBANUATWY cuvSECUOTNTAG 1) CUMBATOTNTOG.
«  YroompLEn yia rpoBAata SIKtUou.

Yrmpeotieg mou arartouvtat AOyw aduvapiag EVOWHUATWOoNG OTolaodnrote sTudldplwong, ETIOKEUNC, EVNUEPWONS
KWBLKA 1] TPOTTOTIONONG CUOTHHATOG TTIOU Ttapgxetat arod v HP

«  Yrnpeoieg rou aratrtouvtat Adyw aduvapiag APng HETPWY aroduyng TIOU EiXav TIPONYOUUEVWES EVNUEPWOEL ard
m™mv HP

» Yrnpeoieg rou aratrtouvtat AOyw AKATAAANANG AVTIETWITLIONG 1} XP1ONG TOU TIPOIOVTOC

»  Yrinpeoieg ou arartouvtat AOyw pn €E0UCLOSOTNEVWY TIPOOTIABEIWY EYKATAOTAONG, ETILOKEUNG, CUVTIPNONG N
TPOTOTOINONS UMKOU, UAIKOAOYLOULKOU 1) AOYLOUKOU

Yrinpeoieg ou eKTeEAOUVTAL ATTO U EE0UGLOJOTNUEVOUG 1] YN TILOTOTIOWMEVOUG TIAPOXOUG UTINPECLWV

MEeyLotn urtootnpOpeEVN dLAPKELA {WNC/UEYLOTN XPNoN

210 AQIOL0 AUTHG TNG UTNPeoiag dev Ba TapEXovTal, ETOKEUAOVTAL 1 AVTIKABIoTavVTal AVTAAAAKTIKA Kat sEaptruata
TIOU £XOUV CUMTTANPWOEL TN MEYLOTN UTIOOTNPLOUEV SLAPKELA )¢ Kat/r) TO MEYIOTO OpPLo XPriong, Orwg opidetal oto
EYXEPIBLO AELTOUPYIAG TOU KATAOKEUAOTH), OTIG CUVTOUES TIPOdAYPAdER 1) 0TO GUANO SESOUEVWV TOU TIPOIOVTOG.

[TPOALPETIKES TIPOCOETEC AEITOUPYLES VLA ETIITAEOV
KAAUYN

> UUTTANPWOTE TNV UTIOOTNPLEN UE TIDOCAPOCUEVES ETILAOVEC TIOU
SLEUKOAUVOUV TO EPYATIKO SUVAKO 0aC, OTTIOU KL AV BPLOKETAL

ANTIKATAXTAXH MIMATAPIAX

H urtnpeoia avtikataotaong priatapwy g HP3 ipoodEpet dUo BOAKES HEBOGBOUG YIa TNV AVTIKATACTAOT TWV
EAATTWHATIKWY MITATAPLWV: ETITOTILA KAL M ETILTOTILA AvTIKATAoTaon. [a KaBepia arod Tig EMAOYES, TIAPEXETAL LA
MITATaPla AVTIKATAOTAoONS €AV EVIOTIOTE! BAABN 0TNV APXIKY) UIatapia TTou ayopAaodats, 1 omoia odpeietal os opaua
UALKOU 1] KOTAOKEUNG 1] EAV N IKAVOTNTA GOPTIONG ival KATw ard 50%. MpdoBeTteg ASTTTOUEPELES KAl EEALPETELS OXETIKA
ME TNV UTINPE0ia AVTIKATAOTAONG MITATAPLWV Tiapati®svtat oto GUANO dEd0uEVWY AVTIKATAOTAONG UMTATAPLWV.

AIATHPHZH EAATTOMATIKON MEXQN

MNpooB£ote T AT )PNoN EAATTWHATIKWY MECWV VLA VA UITOPEL 1 ETAPEIN 00C VA SLATNPEL TOV EAEYXO0 TWV
EAATTWHATIKWY OKANPWY SIOKWV, CUMBAANOVTAC 0TN KEiwOoN Tou KivdUvou Ttapapiaong suaiodntwy Sed0ouEvwv.34°

H erhoyr) autr) 0ag EMITPETTIEL VA KPATHOETE TA EAATTWHATIKA OTOIKEla TNG povadag okAnpou diokou 1) SSD/flash mou
dev emBupeite va Mapadwoete AOyw Twv EualodNTwV SESOUEVWV TIOU EVOEXETAL VA TIEPLEXOUV. OAEC OL ETUAEEUES
MOVABEC 0d1YNONG EVOG KAAUTITOUEVOU CUOTHUATOG TIPETIEL VA CUMTTEPIANGOOUV 0T AlaTripnor EAATTWHATIKWY
pEowV. MPAOoBETES ASTTTOUEPELEG KAl EEAPETELS OXETIKA UE TNV utmpeoia Alatripnong EAattwpatikwy Méowv
riepypadovtat oto pUAAO dedopévwy Alatripnon EAaTTwpatikwy MEéowv.
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TAZIAIQTIKH YMNOXTHPI=ZH

AuvatoTNTa UTIOoTHPIENG CUCKEUWV 0E 90+ XWPEQ o€ OO TOV KOGHO YIa TOUG EPYAJOUEVOUG TTIOU TIPAYHUATOTIOOUV
ETaYYEAUATIKA TAEDLa.34 [POCOETEG ASTITOUEPELES KAL EEAPETELS OXETIKA HE TNV utpeoia TaSdwTKNC Yoo pENg

Tieplypadovtal 0To GUAAO dedouévwy TaEBWTIKNG YITOoTPIENG.

YMHPEZIEE AIATNQZHZ KAI EMIAIOPOQYHE EKTOZ £YNAEXHX

MEWOTE TNV ArOYOrTEUOT) VLA TOUC UTTAAANAOUG Kat TO TUAUA IT pE TIpONYMEVT), ATTOMAKPUOMEVT) SLAyvwon Kat
QMOKATACTAOT) YA TIPOBAMATA UTTIOAOYLOTY) TIOU TIAPAd0OLaKA arartovoayv T CUOKEUT) va BPILoKETaL oTta XEPLa Tou IT.
XPNOOTIOWVTAG TEXVOAOYIA EKTOS eUpoug Lwvng, N HP xpnoylorotel évav EExwpLoto, aveEApTnTo eMeEEpyaoTr] EKTOG
£UPOUC LwvNng TTIOU TIAPEXEL BaBLA TTPOCRAOCT GTO UAMKOAOYIOMIKO TOU UTIOAOYLOTH), AKOUA KAl GTAV TO ASITOUPYIKO cUoTNUA
elval eKTOg Asttoupyiag Kat 0 UTIOAOYLOTHG SEV UIMOPEL VA EKKIVIOELE [PpO0OETEG ASTTTOUEPELES KAl EEALPETELS TTOU

oxetidovtal pe autryv Ty urmpeoia riepypddovtal oto PUAAO SES0UEVWY SLAYVWONGS KAl ATTOKATACTAONG EKTOC LWVNC.

MAKETO MEPIOEPEIAKHE ®PONTIAAZ®

MNpooBgate KAAUYN YA Ewg 6 urtooTnPEOPEVA aro tv HP eEaptrpata mpooaptnUEVa 0TOV UTTIOAOYLOTY) 004G,
££a0paAidovTag AP UTTOOTHPLEN Yia TA EPYAAELa TTAPAYWYIKOTNTAC. 4,7 EQv €xete ayopdoet tnv urmpeoia HP
Peripheral Care Pack, KaAUTTTEL TN pOVAdA UTTIOAOYLOTH KAl WG £EL TIEPIPEPELAKESG CUOKEUEG TIOU EIVAL CUVOEDEUEVEQ
OTOV UTTIOAOYLOTH), CUMTTEPIAQUBAVOUEVWY BUO EEWTEPIKWV 080VWV, 0TABUWY CUVOEONC, ACUPHATOU TIOVTIKIOU,
QoUPMATOU TIANKTPOAOY{OU Kat akouoTiKwy HP. la va rAnpotte Tig mpoUmoBEoelg, OAA Ta TEEPIPEPELAKA TIPETIEL VA
ayopaoTOUV TAUTOXPOVA UE TOV UTIOAOYLOTH.

Ta rtpoidvta Poly dev kaAUrmtovtat aro Tig urpeoieg HP Peripheral Care Pack. Ta ripoiovta Poly urtootnpidovtat povo
aro cupROAaLa UTIOoTNPLENG Poly.

loxUouv OpoL KAt TIPOUTIOBECELG

Asite Toug TMANPELS OPOUC KAl TTPoUTIOBRE0EICTNG utinpeoiag Care Pack

[l TtepLoooTEPES TIANPODOPLES
ETIKOWWVIOTE LE OTIOLONTIOTE YPAPELO TIWATIOEWV 1) LETATIWANTH /

1 eTlokepOeite T dlevBuvon https://hp.com/support-services

1. Me Bdon ta rmaykooua Se50péva UooTripENGg eAatwy g HP ard 1/2022-10/2022. Ta eTtirneda e§umnpétnong Kat oL xpdvol armdKpLong eVEXETAL VA SladEpouv avaloya e Tn Yewypadikr| oag torobeaia.

2. To eVNUEPWHEVO XAPTOPUAGKIO UTINPECWV UTTIOGTHPIENS UAKOU gival SLaBE010 yia ETIAEYUEVOUC EUTTOPLKOUG UTTOAOYIOTES HP (ETtparnéioug UToAOYLOTEG, popNTOUC UTIOAOYIOTES, OTABUOUG EpYaciag, Kvntoug
otadpoug epyaciag, Chromebook kat RPOS). Ot urnpeoieg urootplEng UAKoU sivat SLaEotpeg ) oTypr} TG ayopdg tng OUOKeUNG. Ta ETIITESA Kat 0L XpOVoL artdKpLong Twy urmpeotwv HP Care Pack evdéxetal va
SladpEpouv avaloya pe Tn yewypadikr ieploxn. H urmpeoia apxidet ard my nuepounvia ayopdg tou uAkou. loxouv anayopeloetg Kat Tieploptopol. Na AeTttopépeleg, eTiokedteite ™ dleUBuvorn: www.hp.com/go/
cpc. OL3uUVATATNTEG TOU TIAKETOU UTINPECIV EVBEXETAL VA SLAdEPOUV avAAoya KE TN YEWYPADIKT TiePLoXN 1 TNV TAATtdOppua UNKOU.

3. Taenineda urtnPEoIV Kat oL XpOVOoL armdKpLong evaEXeTaL va SLadEpouv avaloya UE T Yewypadikr 0¢on oag.

4. MNwholvtat EeXxwPLoTd 1) WG TIPOALPETIKO XAPaKMPLOTKO. H Mpootacia ard Tuxaia Znud rpéret va ayopaotel katd v ayopd tg ocuckeunq. Ta GAAa Care Pack Tipéret va ayopaostolv evidg 30 nuepwv ard my
ayopd TNG CUCKEUNG.

5. Edv ayopaotein Mapakpdtnon EAQTTwpatikiv MEowy, o TeAdTNG Ba Statnprioet TG EAATTWHATIKEG LOVASES Siokou.

6. Hurmpeoia datiBetal og emayyeAuatikoUg erTpanédloug UTIOAOYIOTEG, 0TaBUOUG epyaciag, popntous oTabuoUs epyaciag Kat ETAEYUEVOUG GOoPNTOUG UTTIOAOYIOTEG.

7. HuroomptEn HP Premium (eTidria UootpLEN UE TIPOYVWOTIKY avixveuor) TTPoBANUATWY Kat EI50TIOMOELS MOVO YIa UTIOAOYIOTES) KAt 1) UTTooTHPLEN HP Premium+ (sTitdTiia UrtooTpLEN HE TTPOYVWOTIKY avixveuon
TPOBANUATWY, EBOTIOMOELG KAl TIPOTIUWHEVT) TTpdoRacn KOV yia UTtoAoyLoTEG) arattouv gvav riapdyovta HP Insights yia Windows, Mac, & Android yla ipoyvwoTikég TAnpodopieg, SLaBEotuo ya Ay ot
SlevBuvon https://workforceexperience.hp.com/software. O tapdyovtag GUMEYEL TNAEUETPIA Kat avaAUOELG YUPW arto CUOKEUES Kt EGApPUOYES TTOU EVOWUATWvovTal oty Aatdgoppua Workforce Experience kau
Sev wAeital wg autévopn urmpeota. Artactettat tpdoBaon oto Internet. H HP tpel tig auotpég latdgetg anoppritou tou MKIMA katn mAatdpéppa dlabétet ruotomnoinon ISO27001, 1IS027701, 1ISO27017 kat SOC2
Type2 yia v achAAeLa TwV TTANPOGOPLLV.

8. TadlayvwoTIkA Kat n anokatdotaon ektog Lvng sivat Slabgoua ot Bopeta Apeptkr (n oroia repihapBavet tig HMA kat tov Kavadd) kat oy EE wg HP Care Pack yia eTUAEYMEVEG EMTIOPIKEG TAATGOPUES TNG
HP Tt0U gival evepyomomuéveg e Tig Aettoupyieg Intel® vPro® kat Intel® AMT kat SikatoUvTtat Baotkry Yoo tpten HP (emitdria urtootpLEn HE TIPOAIPETIKES TIANPOGOPIES YL TNV UYEla TS GUGKEUNC MOVO yia
UTTOAOYLOTEG). YITooTptEn HP Premium (eTitdriia UrtootrpLEN UE TIPOYVWOTIKY avixveuor TpoBANUATWY Kal EI50TIOWOELS MOVO YIa UTIOAOYIOTES) 1) Yoot ptEN HP Premium+ (eTtdria UToo THPLEN E TTPOYVWOTIKY
avixveuon TPoBANUATWY, EIGOTIONOELG KAl TIPOTIMWEVT TIPOORACT] MOVO YIa UTTIOAOYIOTEG). Ta eTtirmeda Kat oL xpdvol ardkplong twv utnpeotwv HP Care Pack svdgxetat va Sladpépouv avaoya e T yewypadkn
niepoxn). H urmpeatia apyiZet ané v nuepopnvia ayopdg tou uAikou. loxUouv arnayopeUoelg Kat TepLoplopol. lMa ASTItopépeleg, eTiokedTeite T SleuBuvon: www.hp.com/go/cpc.

Orurmpeoieg g HP diénovtal arnod toug loxUovteg Opoug Kat TpoUmoBEaelg g HP yia v rtapexdpevn urmpeaia 1 and ekeivoug Tou urtodekvyuovTat otov MeAdtmn katd my ayopd. O TieAdng evaExeTaL va EXet

KAt AANG VOUIKA SIKAUWHATA CURGWVA JE TNV LoxUouoa TOTTKY vopoBeaia. Ta Sikauwpata autd dev emmpeddoval pe Kavévav TpoTo ard Toug dpoug Kat TIG TpoUmofgoelg g urtnpeoiag HP v ard v eploplopévn

gyyUnon HP rtou cuvodeUet To Tipoidv HP.

© Copyright 2025 HP Development Company, L.P. Ot TAnpodopieg Tou TEPIEXOVTAL 0TO TIAPOV EVBEXETAL VA AAAGEOUV XwPIG TipoetdoToinon. Ot HOVABIKEG EYYUNOELS yia Ta TipoidvTa Kat Tig urmpeoieg g HP opidovtat
OTIG PNTEG BNAWOELS £YYUNONG TTIOU GUVOSEVUOUV QUTA T TIPOIOVTA KAl TIQ UTtNPEGieS. Kavéva oTolxelo Tou TapovTog dev propel va epunveutel wg mpdoBetn syyinon. H HP dev hp€pet euBUvn yia TEXVIKA 1) CUVTAKTIKA
&8N oUTE yia evdexOUEVES TIAPAAEPELS TOU TTAPOVTOG.
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