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ANMARKNING: En ANMARKNING anger viktig information som
hjalper dig att anvanda datorn battre.

VARNING: En VARNING indikerar potentiell skada pa hardvara
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Vad finns i ladan

2B e

1. WH5024 Headset 2. USB-A-adapter (drop in-lada)
3. Mijukt foérvaringsfodral 4. Dokumentationer
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Overblick
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. Diskret bommikrofon 2. LED for upptagen lampa
3. Avstangningsknapp for mikrofon med LED 4. Knapp for volymkontroll
5. Brusreduceringsknapp 6. Knapp for samtalskontroll
7. Microsoft Teams-knapp med LED 8. USB-A-adapter

D<AL

4 Technologies



Specifikation

Specifikationer Varde

Headsetets vikt <189¢g
Headsetsdimensioner Bredd: 170 mm

Hojd: 150 mm

Djup: 69 mm
Mikrofoner Enkelriktad mikrofon
Hogtalare 40mm dynamisk hogtalare
Hogtalarklassad ingdngseffekt 50mwW
Hogtalarens frekvensomréde 20 Hz till 20 kHz
Drifttemperatur 0°C till 40°C (32°F till 104°F)
Lagringstemperatur -5°C till 45°C (23°F till 113°F)
Driftfuktighet 5% till 90% relativ luftfuktighet

Kompatibla tillbehor (Saljs separat)

Kompatibel ersattningsdronkudde Oronkuddar fér Dell Pro Tradbundet/
Tradlést Headset - HE524

Systemkrav

Windows 10 64-bitars, Windows 11 64-bitars och MacOS.

D<AL

5 Technologies




Konfiguration av Headset

Stromkalla och installation

Sl& pa headsetet genom att ansluta kabeln till USB-C-porten pé datorn. En USB-A-
adapter tillhandahélls ocksé som ett alternativ for anslutning till USB-A-porten.

Justera huvudbandet

Forlang eller forkorta bandet tills det passar bekvamt. Oronk&pan kan justeras upp till +90
grader och ner till -20 grader. Kuddarna ska sitta bekvamt dver mitten av éronen.
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Placera mikrofonarm

Den diskreta bommikrofonen bér béras pa vanster sida. Fall mikrofonarmen nedat for att sla
pé liudet och fall upp liudet for att stdnga av ljudet. Du kan héra réstkommandona
"mikrofonljud p&" och "mikrofonljud av", som anger mikrofonens status. Headsetet sténgs
av automatiskt eller nér mikrofonarmen félls ned 100 grader eller mer, den fulla
utldsningsvinkeln ar 130 grader. Du kan inte sténga av eller sla pé ljudet nér mikrofonarmen
inte ar nedfalld.

/\ VARNING: Fér att undvika skador p4 bommikrofonen, rotera inte
mer an 130°.

% ANMARKNING: Sidotonseffekten upplevs om du berér eller skrapar
pa mikrofonen under ett samtal. Du kan justera 6nskad sidotonniva
eller stdnga av den i DPeM.



Knappar och lysdioder

Atgirdsknapp LED-beteende Rostmeddelande

Anslut headsetet till Teams-knappen pé
datorn nér Teams- headsetet blinkar en
programmet kors géng och blir sedan

statiskt vit.
Anslut headsetet till Teams-knappen pa
datorn nar Teams- headsetet blinkar tio
programmet inte kors génger och blir sedan

mork.
Spela upp/pausa musik | Tryck enkelt pa

samtalskontrollknappen

Volym upp (steg)

Tryck enkelt pd + -
knappen

Dubbla pip nér
volymen néar sin
maximala niva.

Volym upp Hall knappen + Dubbla pip nér
(kontinuerligt) intryckt volymen ndr sin
maximala niva.
Volym ned (steg) Tryck enkelt pa - Dubbla pip nar
knappen volymen nér sin
miniminiva.
Volym ned Tryck och héll ned Dubbla pip nér
(kontinuerligt) knappen - volymen ndr sin
miniminiva.
Sténg av mikrofonen Tryck enkelt pa Mikrofon av
mikrofonavsténgningskna réstmeddelande.

ppen

Sl& pa mikrofonen

Tryck enkelt p&
mikrofonens
avstangningsknapp

Mikrofon pé réstprompt.

Brusreduceringskontroll

Tryck p
brusreduceringsknappen

Aktivera brusreducering,
inaktivera brusreducering
eller aktivera réstprompt
for Transparency.
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Beteende nar du kor Microsoft Teams-program

Atgirdsknapp

LED-beteende

Rostmeddelande

Under Teams samtal

- Upptagen lampa blir
rod under ett Teams-
samtal.

- Teams-knappen visar
vitt ljus nar den kors.

Framkalla/Oppna
Teams-meddelande

Tryck enkelt pa
Teams-knappen

- Teams-ikonen visar
vitt ljus nar den kors.

- Teams-ikonen blinkar
vitt nér du far ett
meddelande.

Teams rostmeddelande
nar du tar emot ett
Teams-meddelande.

Besvara ett Teams-
samtal

Tryck enkelt pa
kontrollknappen for
Samtal

- Upptagen lampa
blinkar rétt nér du tar
emot ett samtal och blir
sedan rétt under ett
Teams-samtal.

- Teams-knappen visar
vitt ljus nar den kors.

Teams ringsignal for
inkommande samtal.

Avsluta ett Teams-
samtal

Dubbeltryck pa
kontrollknappen for
Samtal

- Upptaget-lampan
slécks nér ett Teams-
samtal avslutas.

- Teams-knappen visar
vitt ljus nér den kors.

Awvvisa ett Teams-
samtal

Tryck lange pa
kontrollknappen for
Samtal i 2 sekunder

- Upptaget-lampan
slécks nar ett Teams-
samtal avslutas.

- Teams-knappen visar
vitt ljus nar den kors.

Réck upp handen
under Teams-
samtal

Tryck lange pa Teams-
knappen

- Upptaget-lampan lyser
rott under ett Teams-
samtal.

- Teams-knappen visar
vitt ljus nar den kors.

% ANMARKNING: Om mikrofonarmen vrids uppat slar inte
mikrofonen pa ljudavstangningsknappen.
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% ANMARKNING: Brusreducering (ANC) och dess effekt beror pa

omgivande ljudnivaer, typen av musik som spelas, anvdndarens
horselkdanslighet samt andra faktorer som potentiellt paverkar
dess prestanda. For optimal brusreduceringseffekt
rekommenderas korrekt placering av headsetet for att sakerstilla
tatning runt 6ronen och minimera intrang av externa ljud.

Dell Peripheral Manager .

Vad ar Dell Peripheral Manager .?

Programmet Dell Peripheral Manager hjélper dig att hantera och konfigurera olika Dell-
kringutrustning som &r ansluten till din Windows OS-dator.

Det gor att anvandaren kan gora andringar i ljud- och enhetsinstallningarna med ytterligare
anpassning som Ljudlage, Mikrofon, Sidoton, Ljudutgéng, Upptagen Ljus och mer.

Installera Dell Peripheral Manager .
Nar du ansluter enheten/kringutrustningen till datorn for forsta gangen visas ett
installationsmeddelande och du kan vélja att hdmta programvaran eller avvisa installationen.

% ANMARKNING: Om Dell Peripheral Manager inte dyker upp inom
nagra minuter kan du manuellt sdoka efter uppdateringar via
Windows Update eller ladda ner Dell Peripheral Manager-
applikationen fran www.dell.com/support/dpem.
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http://www.dell.com/support/dpem

Byta ut oronkuddarna

Borttagning

Hall i headsetets dronstycke och dra forsiktigt fran mitten framtill.

D<AL
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Ersattning

Anpassa urtaget pé éronkudden med motsvarande punkt pa éronk&pans mitt baktill och
tryck forsiktigt.

% ANMARKNING: Se till att R- och L-markeringarna pa éronkudden
ar korrekt placerade vid utbyte.

D<AL
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Regulatorisk och PPID-etikettposition

Regleringsmérkning och PPID (Produktens identifieringsnummer) finns under éronkudden
pé bada sidor. Ta bort éronkudden fér att hitta regleringsméarkningen och PPID.

% ANMARKNING: Bilden &r en exempelillustration for att endast
visa den reglerande etikettens plats. Leta reda pa éronkudden pa

din enhet fo6r att hitta tillampliga regleringsetiketter eller
logotyper.
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Felsokning

Jag kan inte hora den som
ringer.

o Tryck pa volym upp-knappen pé headsetet. Kontrollera och
justera ocksé volyminstaliningarna pé din dator fér noggrannhet.
o G4 till ljudinstaliningarna i ljudkontrollpanelen/instéliningarna
och valj ditt headset som standardljudenhet.

Uppringare kan inte hdra mig.

o SI& pd mikrofonen genom att sla pd mikrofonarmen och tryck
pé ljudavsténgningsknappen.

o Se till att mikrofonarmen &r riktad korrekt mot munnen.

o G4 till ljudinstallningarna i ljudkontrollpanelen/instéllningarna
och vélj ditt headset som standardljudenhet.

Ljudet i headsetet upplever
férvrangning och jag hor ett
eko.

o Sank lyssningsvolymen pé headsetet tills férvréngningen
forsvinner.

Det andra headsetet jag
anvande for att lyssna pé
musik pa mitt system / laptop
fungerar inte langre.

o G4 till ljudinstaliningarna i ljudkontrollpanelen/instéliningarna
och vélj ditt headset som standardljudenhet.

Min dator hittar inte mitt
headset under ett samtal eller
nar jag lyssnar pa musik.

o G4 till ljudinstaliningarna i ljudkontrollpanelen/instaliningarna och
valj ditt headset som standardljudenhet.

Det verkar som att
funktionen for aktiv
brusreducering (ANC)
inte fungerar.

o Se till att headsetet &r korrekt anslutet till datorn eller
dteruppréatta anslutningen.

o Verifiera statusen for funktionen for aktiv brusreducering
genom att trycka en gang pa brusreduceringsknappen/ANC-
knappen. Rostmeddelandet indikerar den nuvarande statusen for
brusreducering.

o Se till att det inte finns n&gra andra foremal som &r fasta pa
éronkapan.

Nér jag stanger av eller slr pa
mikrofonen med
instéliningarna pa Windows
systemkontrollpanel uppstar
foljande problem:
- Det &terspeglar inte korrekt
ljudavstangningsstatus pa
mitt headset eller inom
applikationer som Teams och
Zoom.
- Det resulterar i fordrojt svar
vid tyst tillstdnd i Teams och
Zoom.

o Anvénd den dedikerade ljudavstangningsknappen pa ditt
headset for att styra funktionen for att stdnga av eller sla pa
ljudet i Teams och Zoom.

o HID-telefonin (Human Interface Device) styr funktionen
géllande avsténgning eller paslagning av ljudet i Zoom och
Teams. Headsetets ljudavstangningsknapp stéder HID-telefoni,
men ej av Windows egna instaliningar for ljudavstangning.
Klicka pa ljudavstangningskontrollen i Teams och Zoom fér att
atgérda det langsamma svaret eller felmeddelandet.

4

D<AL

Technologies




- Den visar felmeddelanden
pa Teams och Zoom.

Ljudet som kommer genom
headsetet verkar vara pa en
lagre eller tystare niva nar jag
Oppnar systemets
kontrollpanel for ljudenheter.

o Sténg kontrollpanelen innan du anvander headsetet for att
lyssna p& musik eller ljud. Headsetet har samtals- och musiklagen
med varierande ljudvolymer. Atkomst till systemets kontrollpanel
vaxlar den tillfalligt till samtalslage, men den &tergér till musiklage
nér du ldmnar kontrollpanelen.

15
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Lagstadgad information

Garanti

Begransad garanti och returpolicy
Dell-mérkta produkter har 3 ars begrdnsad maskinvarugaranti. Om den képs tillsammans
med ett Dell-system foljer den systemgarantin.

F6r amerikanska kunder:

Det har képet och din anvandning av den hér produkten omfattas av Dells
slutanvandaravtal, som du hittar p& www.dell.com/ villkor. Detta dokument innehéller en
bindande skiliedomsklausul.

For europeiska, mellanostern och afrikanska kunder:

Dell-markta produkter som sélis och anvands omfattas av tilldmpliga nationella
konsumentréattigheter, villkoren i alla detaljhandelsavtal som du har ingatt (som géller mellan
dig och aterforsaljaren) och Dells avtalsvillkor fér slutanvandare.

Dell kan ocksa tillhandahdlla ytterligare maskinvarugaranti — fullstandig information om Dells
slutanvandaravtal och garantivillkor kan hittas genom att g4 till www.dell.com,vélja ditt land
frdn listan langst ned p& ‘startsidan" och sedan klicka pa& lanken "villkor" fér
slutanvandarvillkoren eller l&nken "support" fér garantivillkoren.

For icke-USA kunder:

Dell-mérkta produkter som sélis och anvénds omfattas av tillampliga nationella
konsumentréttigheter, villkoren i alla detaljhandelsavtal som du har ingatt (som géller mellan
dig och aterforsaljaren) och Dells garantivillkor. Dell kan ocksé tilhandahélla en ytterligare
maskinvarugaranti — fullstandig information om Dells garantivillkor hittar du genom att g4 till
www.dell.com, vélja ditt land i listan l&ngst ned pa startsidan och sedan klicka pé lanken
"Villkor" eller lanken "support" for garantivillkoren.

D<AL
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https://www.dell.com/learn/us/en/uscorp1/terms-of-saleGUID-29ADE39C-D15A-45DE-9366-5AC030321D02
https://www.dell.com/learn/us/en/uscorp1/terms-of-saleGUID-29ADE39C-D15A-45DE-9366-5AC030321D02
https://www.dell.com/
https://www.dell.com/

Sakerhetsinformation

Om den har uppgiften

For att minska risken for brand, elektriska stotar, personskador och egendomsskador, las
alla bruksanvisningar och fdliande sakerhetsinstruktioner innan du anvénder den hér
enheten.

Anvand endast produkter och tillbehdr som &r avsedda for den hér enheten.

17

Om hudirritation uppstér efter att du har anvant den hér enheten ska du sluta
anvanda enheten och kontakta DELL.

L&t inte barn leka med sm& delar av enheten, eftersom de kan komma in i barnets
luftvégar och orsaka kvavning.

Ta inte isér enheten eftersom det kan leda till elektriska stdtar och andra risker.
Felaktig demontering kan orsaka elektriska stotar om telefonen anvands igen.
Om enheten 6verhettas eller skadas pa fodralet, sladden eller kontakten kopplar du ur
den och slutar anvénda.

Om du anvénder enheten pé hog volym eller vid férhéjda ljudtrycksnivéer kan
det orsaka tillféliga eller permanenta skador pd horseln. Det finns ingen specifik
volyminstélining som fungerar for alla, men du bér alltid justera volymen pé ditt
headset eller horlurar till en medelnivd och undvika l&ngvarig exponering for hoga
volymer. Ju hdgre ljud, desto snabbare leder det till horselskador. N&r du anvénder ett
headset eller horlurar med olika enheter kan volymen p& uppspelningsljudet variera.
Volymen p& det utsénda ljudet beror pd vilkken enhet som anvands och dess
instéliningar. Om du upplever obehag bdr du sluta anvanda den hér enheten med ett
headset eller horlurar och fa din horsel kontrollerad av en l&kare. For att skydda din
horsel rekommenderar experter foljande

Sank ljudvolymen innan du slar pa headsetet / horlurarna och anvand
volymen s 18g som majligt.

Forsok inte dka volymen for att stdnga ute det omgivande bullret. Om
majligt, anvand headsetet / hdrlurarna i en lugn miljo med lagt
bakgrundsljud.

Begrénsa tiden du anvénder ditt headset / horlurar vid héga volymnivéer.
Sank volymen om ljudet fr&n horlurarna eller headsetet stor talet hos
manniskor omkring dig.

Om du anvander ett headset eller hérlurar under kdrning ska du kontrollera lokala lagar
for mobiltelefoner eller headset och fokusera pé att sakerstélla séker kdérning. Att
anvénda ett headset eller 6ronsnéckor som técker bada 6ronen nér du kor, inklusive
cykel, minskar din férmaga att hora andra ljud och kan utgéra en betydande risk for dig
och andra, och &r olagligt i de flesta lander.

Om in-ear / in-ear-hérlurar medfélide den hér enheten, anslut och anvénd dem enligt
anvisningarna. Anvand inte vald for att sitta in in-ear / in-ear-horlurarna i
horselgangen. Om de fastnar i horselgdngen, kontakta din lakare.

D<AL
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e Anvand endast laddare som levereras av DELL for att ladda din enhet och fdlj
laddningsinstruktionerna. Dessutom, om headsetet ska laddas med en mobiltelefonladdare,
anvand endast laddare som godkénts och levererats av mobiltelefontillverkaren for den
modellen. Anvand inte laddaren for ndgot annat andamél. Se till att driftspanningen
matchar spanningen i stromforsdrjningen.

Batterisakerhet

e Om din enhet har ett inbyggt, icke-utbytbart batteri, forsok inte 6ppna enheten eller
byta ut batteriet eftersom det kan leda till personskador och / eller skador pa
enheten.

e Kasta inte produkten eller anvanda batterier i eld eller 1d&mna pé& platser med
temperaturer dver 45 © C (104 © F).

Utrustningen &r avsedd att anvandas i bostads-, kommersiella och icke-Gverbelastade

industriomraden. Utrustningen tillhor klass B for elektromagnetisk kompatibilitet.

Forséljningsvillkoren anges i avtal med auktoriserade
aterforsaljare

Den 6verkryssade soptunnan indikerar att anvand elektrisk och elektronisk utrustning och
batterier inte ska kasseras med osorterat kommunalt avfall. Bortskaffande av denna typ av
avfall bor utféras separat frdn annat avfall. Utrustningen uppfyller kraven i tullunionens
tekniska foreskrifter "Elektromagnetisk kompatibilitet med teknisk utrustning" (TR CU
020/201M).

Utrustningen uppfyller kraven i Eurasiska ekonomiska unionens tekniska foreskrifter "om
begransning av anvandningen av farliga &mnen i elektriska och elektroniska produkter" (TR
EAEU 037/2016).

D<AL
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Fa hjalp
Kontakta Dell

A ANMARKNING: Om du inte har nagon aktiv Internetanslutning
kan du hitta kontaktuppgifter till inképsfakturan, foljesedeln,
fakturan eller Dells produktkatalog.

Dell erbjuder flera onlineoch telefonbaserade supportoch servicealternativ. Tillgangligheten
varierar beroende pé land och produkt, och vissa tjanster kanske inte &r tillgéngliga i ditt
omrade. S& har kontaktar du Dell for forsaljnings-, tekniksupporteller kundtjénstproblem:

Steg:

1. Ga till www.dell.com/support.

2. V&l din supportkategori.

3. Verifiera ditt land eller din region i listrutan Vélj ett land/region 18ngst ned pé sidan.
4. Vélj lamplig tjanst eller supportlank baserat pa ditt behov.
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1. WH5024 Headset			2. USB-A adapter (drop in box)

3. Soft carry pouch			4. Documentations
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[bookmark: _Toc140848944]	1. Discrete boom microphone		2. Busy light LED

	3. Microphone mute button with LED	4. Volume control button

	5. ANC button			6. Call control button	

	7. Microsoft Teams button with LED	8. USB-A adapter	
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		Headset weight

		≤ 189 g



		Headset dimensions

		Width: 170 mm

Height: 150 mm 

Depth: 69 mm



		Microphones

		Unidirectional microphone



		Speaker

		40 mm dynamic speaker



		Speaker rated input power

		50 mW



		Speaker frequency range

		20 Hz to 20 kHz



		Operating temperature

		0°C to 40°C (32°F to 104°F)



		Storage temperature

		-5°C to 45°C (23°F to 113°F)



		Operating humidity

		5% to 90% relative humidity







[bookmark: _Toc141868001][bookmark: _Toc142469897][bookmark: _Toc142470043][bookmark: _Toc145577749]Compatible accessories (Sold separately)



		Compatible replacement ear cushion 

		Dell Pro Wired/Wireless Headset Ear Cushions - HE524





















[bookmark: _Toc140138274][bookmark: _Toc140848949][bookmark: _Toc145577750]System Requirement



Windows 10 64-bit, Windows 11 64-bit, and MacOS.












[bookmark: _Toc140848945][bookmark: _Toc145577751]Headset Setup

[bookmark: _Toc140848946][bookmark: _Toc145577752]Power and setup



Power on your headset by plugging the cable to the USB-C port on the computer. A USB-A adapter is also provided as an alternative for connection to the USB-A port. 



[image: ]



[bookmark: _Toc140848947][bookmark: _Toc145577753]Adjust the headband



Lengthen or shorten the band until it fits comfortably. The ear cup can be adjusted to +90 degrees and -20 degrees at most. The cushions should sit comfortably over the center of your ears. 



[image: ]


[bookmark: _Toc140848948][bookmark: _Toc145577754]Position the boom



The discrete boom microphone should be worn on left side. Flip the boom mic arm down to unmute and flip up to mute. You hear voice commands mic unmute and mic mute, that indicate the status of the mic. The headset automutes or unmutes when the boom mic is flipped down 100 degrees or over, the full deployment angle is 130 degrees. You are unable to mute or unmute when the boom mic is not flipped down.



[image: ]



CAUTION: To avoid breaking the boom microphone, do not rotate over 130° limit.

[bookmark: _GoBack][image: ]NOTE: You experience the sidetone effect when you rub or scratch the microphone during a call. You can select your preferred sidetone level or disable it in DPeM.
























[bookmark: _Toc140138275][bookmark: _Toc140848950][bookmark: _Toc145577755]Buttons and LEDs



		

		Action Button

		LED Behavior

		Voice Prompt



		Connect the headset to the computer when the Teams application is running

		

		Teams button on the headset blinks once and then goes static white.

		



		Connect the headset to the computer when the Teams application is not running

		

		Teams button on the headset blinks ten times and then goes dark. 



		



		Play/pause music 

		Single press the call control button 

		

		



		Volume up (step) 

		Single press the + button 

		

		Double beep occurs when the volume reaches its maximum level.



		Volume up (continuously) 

		Press and hold the + button 

		

		Double beep occurs when the volume reaches its maximum level. 



		Volume down (step) 

		Single press the - button 

		

		Double beep occurs when the volume reaches its minimum level.



		Volume down (continuously) 

		Press and hold the - button 

		

		Double beep occurs when the volume reaches its minimum level. 



		Mute microphone 

		Single press on the mic mute button 

		

		Mic off voice prompt.



		Unmute microphone 

		Single press on the mic unmute button 

		

		Mic on voice prompt.



		ANC control

		Press the ANC button

		

		ANC on, ANC off, or Transparency voice prompt.












		Behavior when running Microsoft Teams application



		

		Action Button

		LED Behavior

		Voice Prompt



		During Teams call 

		

		- Busy light turns red during a Teams call. 

- Teams button displays white light when it is running. 

		



		Evoke/Open Teams notification 

		Single press on the Teams button 

		- Teams icon displays white light when it is running. 

- Teams icon blinks white when receiving a notification. 

		Teams voice prompt when receiving a Teams notification. 



		Answer a Teams call 

		Single press on the Call control button 

		- Busy light blinks red when receiving a call then turns red during a Teams call. 

- Teams button displays white light when it is running. 

		Teams ringtone for incoming call.



		End a Teams call 

		Double press on the Call control button 

		- Busy light turns off when Teams call ended. 

- Teams button displays white light when it is running. 

		



		Reject a Teams call 

		Long press on Call control button for 2 seconds 

		- Busy light turns off when Teams call ended. 

- Teams button displays white light when it is running. 

		



		Raise hand during Teams call 

		Long press on Teams button 

		- Busy light displays red during a Teams call. 

- Teams button displays white light when it is running. 

		







[image: ]NOTE: If the boom microphone is rotated up, the mute button will not unmute the microphone.




[image: ]NOTE: ANC is an Augmented Hearing experience, and hence the effect is depending on the environment noise, type of music being played, sensitivity of user hearing and other factors potentially effecting its performance. It is recommended for user to make sure headset is being worn at the correct position to ensure good earcup sealing, minimize potential leakages of external noise into the ear to have a good ANC effect. 



[bookmark: _Toc140848955][bookmark: _Toc145577756]Dell Peripheral Manager



[bookmark: _Toc140848956][bookmark: _Toc141194512][bookmark: _Toc145577757]What is Dell Peripheral Manager? 



The Dell Peripheral Manager application helps you manage and set up various Dell Peripherals connected to your Windows OS computer. 

It allows the user to make changes to the audio and device settings with additional customization such as Audio Mode, Microphone, Sidetone, Audio Output, Busy Light and more.



[bookmark: _Toc140848957][bookmark: _Toc141194513][bookmark: _Toc145577758]Installing Dell Peripheral Manager



When you connect the device/peripheral to your computer for the first time, installer prompt is displayed and you may choose to download the software or decline the installation.





[image: ]NOTE: If Dell Peripheral Manager does not appear within a few minutes, you can check for updates manually via Windows Update or download the Dell Peripheral Manager application from www.dell.com/support/dpem.






















[bookmark: _Toc140138281][bookmark: _Toc140848958][bookmark: _Toc145577759]Replacing the ear cushions 



Removal



Hold the headset earpiece and gently pull the ear cushion from the middle front. 

    

[image: ]

[bookmark: _Toc140848959]






































Replacement



Align the notch on the ear cushion with the corresponding point at the middle back of the ear cup and press it gently. 



[image: ]



[image: ]NOTE: Ensure that the R and L markings on the ear cushion are correctly positioned when replacing.






































[bookmark: _Toc145577760]Regulatory and PPID label position



The regulatory label and PPID (Product part identification) are under the ear cushion of both ear cups. Remove the ear cushion to find the regulatory label and PPID. 



[image: ]

[image: ]NOTE: The image is a sample illustration to show the regulatory label location only. Locate the ear cushion of your device to find the applicable regulatory labels or logos. 






























[bookmark: _Toc140848960][bookmark: _Toc145577761]Troubleshooting



		I cannot hear the caller. 

		·  Press the volume up button on your headset. Also, check and adjust the volume settings on your computer for accuracy.



·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device. 



		Callers are unable to hear me. 

		·  Unmute the microphone by flipping down the boom microphone arm and tap the mute button. 



● Ensure that the boom microphone is properly aligned with your mouth. 



·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device. 



		The audio in the headset is experiencing distortion, and I am hearing an echo. 

		·  Lower the listen volume on your headset until the distortion disappears. 



		The other headset I was using to listen to music on my system/laptop does not work anymore. 

		·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		My computer is not finding my headset during a call or while listening to music.

		·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		It appears that the ANC feature is not working.

		·  Ensure that the headset is properly connected to the computer or reestablish the connection.



·  Verify the status of the ANC function by performing a single press on the ANC button. The voice prompt indicates the current ANC status.



·  Ensure that there are no other objects that are attached to the ear cup.



		When I mute or unmute the microphone using the Windows system control panel settings, the following issue or set of issues arises:

• It does not correctly reflect the mute status on my headset or within applications such as Teams and Zoom.

• It results in delayed response on mute state in Teams and Zoom.

• It displays error messages on Teams and Zoom.  

		·  Use the dedicated mute button on your headset to control the mute or unmute feature in Teams and Zoom. 



· The Human Interface Device (HID) Telephony controls mute or unmute feature on Zoom and Teams. The headsets mute button supports HID Telephony but not by the Windows mute settings.

Click the mute control on Teams and Zoom to fix the slow response or error message. 



		The sound coming through the headset appears to be at a lower or quieter level when I open the system control panel for audio devices.

		·  Close the control panel before using the headset to listen to music or audio. The headset has call and music modes with varying audio volumes. Accessing the system control panel temporarily switches it to call mode, but it reverts to music mode once you leave the control panel.










[bookmark: _Toc140138286][bookmark: _Toc140848961][bookmark: _Toc145577762]Statutory information



[bookmark: _Toc140848962][bookmark: _Toc145577763]Warranty

Limited warranty and return policy

Dell-branded products carry a 3-year limited hardware warranty. If purchased together with a Dell system, it will follow the system warranty.

For U.S. customers:

This purchase and your use of this product are subject to Dell’s end-user agreement, which you can find at www.dell.com/ terms. This document contains a binding arbitration clause.

For European, Middle Eastern and African customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale agreement that you have entered into (which will apply between you and the retailer) and Dell’s end user contract terms.

Dell may also provide an additional hardware warranty—full details of the Dell end user contract and warranty terms can be found by going to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link for the end user terms or the “support” link for the warranty terms.

For non-U.S. customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale agreement that you have entered into (which will apply between you and the retailer) and Dell’s warranty terms. Dell may also provide an additional hardware warranty—full details of Dell’s warranty terms can be found by going to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link or the “support” link for the warranty terms.




























[bookmark: _Toc140138288][bookmark: _Toc140848963][bookmark: _Toc145577764]Safety information



[bookmark: _Toc140848964][bookmark: _Toc145577765]About this task



To reduce the risk of fire, electric shock, personal injury, and property damage, read all operating instructions and the following safety instructions before using this device.

Use only products and accessories designated for this device.

· If skin irritation develops after using this device, stop using the device and contact DELL.

· Do not let children play with small parts of the device, as they may enter the child's airways and cause choking.

· Do not disassemble the device as this may result in electric shock and other risks. Improper disassembly may cause electric shock if the phone is used again.

· If the device overheats or is damaged to the case, cord, or plug, unplug it and discontinue use.

· [image: ]Using the device at high volume levels or at elevated sound pressure levels may cause temporary or permanent damage to your hearing. There is no specific volume setting that works for everyone, however, you should always adjust the volume of your headset or headphones to a medium level and avoid prolonged exposure to high volumes. The louder the sound, the   faster it will lead to hearing impairment. When you use a headset or headphones with different devices, the volume of the playback sound may differ. The volume of the emitted sound depends on the device used and its settings. If you experience any discomfort, you should stop using this device with a headset or headphones and have your hearing checked by a doctor.  To protect your hearing, experts recommend the following

1. Decrease the audio volume before turning on the headset / headphones, and use the volume as low as possible.

2. Do not try to increase the volume in order to drown out the surrounding noise. If possible, use the headset / headphones    in a calm environment with low background noise.

3. Limit the time you use your headset / headphones at high volume levels.

4. Decrease the volume if the sound from the headphones or headset interferes with the speech of people around you.

· If you use a headset or headphones while driving, check your local laws for mobile phones or headsets and focus on ensuring safe driving. Using a headset or earbuds covering both ears when driving, including bicycle, reduces your ability to hear other sounds and can pose a significant risk to you and others, and is illegal in most countries.

· If in-ear / in-ear headphones were supplied with this unit, connect and use them according to the instructions provided. Do not use force to insert the in-ear / in-ear headphones into the ear canal. If they get stuck in the ear canal, consult your doctor.

· Use only chargers supplied by DELL to charge your device and follow the charging instructions provided. In addition, if the headset is to be charged using a cell phone charger, use only chargers approved and supplied by the cell phone manufacturer for that model. Do not use the charger for any other purpose. Make sure the operating voltage matches the voltage of the power supply.



[bookmark: _Toc140848965][bookmark: _Toc145577766]Battery Safety



· If your device has a built-in, non-replaceable battery, do not attempt to open the device or replace the battery as this could result in personal injury and / or damage to the device.

· Do not throw the product or used batteries into fire or leave in places with temperatures above 45°C (104° F).

The equipment is intended for use in residential, commercial and non-congested industrial areas. The equipment belongs to class B for electromagnetic compatibility.



[bookmark: _Toc140848966][bookmark: _Toc145577767]Terms and conditions of sale are specified in agreements with authorized resellers



The crossed out wheeled bin symbol indicates that used electrical and electronic equipment and batteries should not be disposed of with unsorted municipal waste; disposal of this type of waste should be carried out separately from other waste. The equipment meets the requirements of the Technical Regulations of the Customs Union "Electromagnetic compatibility of technical equipment" (TR CU 020/2011).

The equipment meets the requirements of the Technical Regulations of the Eurasian Economic Union "On the Restriction of the Use of Hazardous Substances in Electrical and Electronic Products" (TR EAEU 037/2016).
























[bookmark: _Toc140848967][bookmark: _Toc145577768]Getting help

[bookmark: _Toc140848968][bookmark: _Toc145577769]Contacting Dell



[image: ]NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice, packing slip, bill, or Dell product catalog.





Dell provides several online and telephone-based support and service options. Availability varies by country and product, and some services may not be available in your area. To contact Dell for sales, technical support, or customer service issues:



[bookmark: _Toc140848969]Steps:



1. Go to www.dell.com/support. 

2. Select your support category. 

3. Verify your country or region in the Choose a Country/Region drop-down list at the bottom of the page. 

4. Select the appropriate service or support link based on your need.
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