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ANMARKNING: En ANMARKNING anger viktig information som
hjdlper dig att anvanda datorn battre.

VARNING: En VARNING indikerar potentiell skada pa hardvara
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Vad finns i ladan

:'-E‘_ DL
1. WL5024 headset 2. Tradlés USB-C-ljudmottagare
3. USB-C-laddningskabel 4. USB-A-adapter
5. Mjukt férvaringsfodral 6. Dokumentationer
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Overblick

1. Diskret bommikrofon

3. Microsoft Teams-knapp

5. Brusreduceringsknapp

7. Strém-/Bluetoothanslutningsknapp
9. Samtalskontroll-/multimediaknapp
11. USB-A-adapter

2. LED for upptagen lampa

4. Mikrofon av-knapp

6. Stromindikator

8. Knapp for volymkontroll

10. Tradlés USB-C-ljudmottagare
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Specifikation

Specifikationer Viérde
Headsetets vikt <220¢g
Headsetsdimensioner Bredd: 150 mm
Hojd: 190 mm
Djup: 70 mm
Mikrofoner Enkelriktad mikrofon
Hogtalare 40mm dynamisk hogtalare

Hogtalarklassad ingdngseffekt

50 mW

Hogtalarens frekvensomréde

20 Hz till 20 kHz

Drifttemperatur 0°C till 40°C (32°F till 104°F)
Lagringstemperatur -5°C till 45°C (23°F till 113°F)
Driftfuktighet 5% till 90% relativ luftfuktighet

Kompatibla tillbehor (Saljs separat)

Kompatibel ersattningséronkudde

Oronkuddar fér Dell Pro Tradbundet/
Tradlost Headset - HED24

Ersattande tradlos judmottagare

Dell Tradiés Ljudmottagare - HR024

Systemkrav

Windows 10 64-bitars, Windows 11 64-bitars och MacOS.
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Konfiguration av Headset

Ladda headsetet

For att ladda headsetet, anslut USB-C-laddningskabeln till datorn. Strémindikatorn och
Upptaget-lampan lyser vitt under laddning. Batteriladdningstiden for att helt ladda
headsetet &r cirka 2,5 timmar.

O Fulladdad
Stromindikatorn och Upptaget-lampan sténgs av nar det ar fulladdat.
O Under laddning
Stréomindikatorn och Upptaget-lampan lyser vitt under laddning.

- # iy
& piy ﬂ Q

Batteristatus

Anvéndaren kan hora réstmeddelandet "Batteri hdg/medium/I8g" nar headsetet slas pa.
Batteri hogt rostmeddelande nar batterinivan ar pa 70%-~100%, batteri medium
réstmeddelande nér batterinivan ar pa 69%-~10%, batteri I&gt réstmeddelande nar
batterinivan ar under 10% och precis innan strémmen stangs av.

Batteritid

Samtalstid Upp till 34 timmar (brusreducering och Upptaget-lampa av) /Upp till 20
timmar (brusreducering och Upptaget-lampa p8)

Lyssningstid Upp till 78 timmar (brusreducering av) /Upp till 50 timmar (brusreducering pa)

Sovlage Headsetet gér over till sovlage efter 4 timmars inaktivitet.
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Sla pa/av headsetet

Tryck och héll ned stréombrytaren i 1 sekund for att sl& pa och av headsetet. Du hor
rostmeddelandet for pa- och avstangning.

DeL
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Anslut headsetet

Bluetooth-anslutning

Tryck och héll ned strémbrytaren i 3 sekunder for att starta parningsléget och du hor ett
rostmeddelande for Bluetooth-parning. Strémindikatorn blinkar bl&tt i snabb takt under
parningsprocessen. N&r det &r ihopparat lyser stromindikatorn i 3 sekunder och blinkar
langsamt blatt.

Nar du ansluter headsetet med datorn genom Windows-instéliningsappen gér du till Lagg
till enhet och valjer Dell WL5024 Headset for att ansluta.

Add

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect.

@ Dell WL5024 Headset
|

G WLs024

= LEA-Dell WL5024 Headset

A



Om din dator stédjer funktionen Swift Pair (Snabbt ihopparande) kan du anvanda den for
att ansluta ditt headset till datorn.

% Bluetooth

ﬂ New WL5024 found

Connect Dismiss

Nar headsetet ar framgangsrikt anslutet till en dator vélier du Horlurar (Dell WL5024
Headset Stereo) som uppspelningsenhet.

Select playback device
Headset Earphone (Dell HR024 Audio Receiver)
Headphones (Dell WL5024 Headset Sterea)

ers (Realtek(R) Audio)

Headset (Dell WL5024 Headset Hands-Free AG Audio)
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Bluetooth Dell Pair-anslutning
Dell Pair stodjer féljande:

e |dentifiera Dell-periferienheter som tradlost headset, mus och tangentbord.
e Anslutning av enheter via Bluetooth utan avbrott.

Nedladdning och installation
Dell Pair ar forinstallerat pé vissa Dell-datorer. Fér mer information om listan dver
Dell Pair-kompatibla enheter, se www.dell.com/support/kbdoc/000201693.

Om laptopens modellnummer stdds och Dell Pair inte &r tillgangligt kan du
manuellt ladda ner och installera applikationen.

1. G4 till www.dell.com/support.

2. 1 S6k-rutan anger du Service-taggen for din dator och klickar sedan p& Sok.

3. | avsnittet Drivrutiner & Nedladdningar laddar du ner den korbara filen for Dell Pair.
4. Folj anvisningarna pa skarmen for att slutféra installationen. Nér installationen &r
klar &r Dell Pair tillgangligt i Windows startmeny.

Steg for att para ihop genom Dell Pair
1. Placera ditt tradlésa headset bredvid datorn och tryck pa strémbrytaren for att sla
pé headsetet.

D<ALL
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2. Tryck och héll ned strémbrytaren i 3 sekunder, se till att LED-lampan blinkar blatt,
vilket indikerar att Bluetooth-anslutning har initierats.

3. Dell Pair meddelar nar en kompatibel enhet slas pa. Klicka pa Para ihop for att pabdrja
en smidig Bluetooth-anslutning med enheten.

Let's set up you
Dell Headset

N

4. Det tradiésa headsetet ar redo att anvandas nér anslutningen ar framgangsrik.

L echnologies



Tradlos Ljudmottagaranslutning

Anslut den tradiésa ljudmottagaren till en USB-A-adapter och anslut adaptern till systemet
eller anslut den tr&dl6sa ljudmottagaren direkt till systemet.

Stromindikatorn: Lyser blatt i 3 sekunder och blinkar l&ngsamt blatt nér headsetet &r
framgangsrikt anslutet till enheten.

USB-C tradis ljudmottagarlampa: Blinkar blatt nar den inte &r ansluten och lyser blatt nar
den &r ansluten.

—

Nar headsetet ar framgangsrikt anslutet till en dator valjer du "Headset Earphone (Dell
HR024 Audio Receiver)" som uppspelningsenhet.

Select playback device
Headset (Dell WL5024 Headset Hands-Free AG Audio)

Headset Earphone (Dell HR024 Audio Receiver)

Headphones (Dell WL5024 Headset 5

altek(R) Audio)
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Justera huvudbandet

Forlang eller forkorta bandet tills det passar bekvamt. Oronk&pan kan justeras upp till +90
grader och ner till -20 grader. Kuddarna ska sitta bekvamt 6éver mitten av éronen.

I
v

Placera mikrofonarm

Den diskreta bommikrofonen bor baras pé vanster sida. Fall mikrofonarmen nedat for att sl&
pa ljudet och fall upp ljudet for att stédnga av ljudet. Du kan héra réstkommandona
"mikrofonljud pa" och "mikrofonljud av", som anger mikrofonens status. Headsetet tystas
eller avtystas automatiskt nar bommikrofonen félls ned 100 grader eller mer; den fulla
utskjutningsvinkeln ar 130 grader. Du kan inte sténga av eller sla pé ljudet nar
mikrofonarmen inte &r nedfalld.

/\ VARNING: Undvik att mikrofonarmen gar sénder genom att inte
rotera £130°.

% ANMARKNING: Sidotonseffekten upplevs om du berér eller
skrapar pa mikrofonen under ett samtal. Du kan justera 6nskad
sidotonniva eller stinga av den i DPeM.

A




Knappar och lysdioder

Atgirdsknapp LED-beteende Rostmeddelande
Anslut headsetet il Tradlés USB-C
datorn nar Teams- liludmottagarlampa
programmet kors lyser lila ljus.
Anslut headsetet till Tradlés USB-C
datorn nar Teams- jludmottagarlampa
programmet inte kors lyser blatt ljus.
Spela upp/pausa musik | Tryck enkelt p&

samtalskontrollknappen

Volym upp (steg) Tryck enkelt pa + Dubbla pip hérs nar
knappen volymen nar maximal
niva.
Volym upp Hall knappen + Dubbla pip hérs nér
(kontinuerligt) intryckt volymen nar maximal
niva.
Volym ned (steg) Enkeltryck pa - Dubbla pip hérs nér
knappen den nér den lagsta

volymen.

Volym ned
(kontinuerligt)

Tryck och héll ned -
knappen

Dubbla pip hérs nér
den nér den lagsta
volymen.

Sténg av mikrofonen Tryck enkelt pa Tradlés USB-C Mikrofon av
mikrofonavstangnin ljludmottagarlampa lyser | réstmeddelande.
gsknappen rott nar du tystar

headsetet under ett
samtal.

Sl& pa& mikrofonen Tryck enkelt pa Tradlos USB-C Mikrofon pé
mikrofonavstangnin judmottagarlampa lyser | rostprompt.
gsknappen gront ljus nar du slar pd

ljudet p& headsetet
under ett samtal.

Rostassistent L&ngt tryck pa
samtalskontrollknappen
Brusreduceringskontroll | Tryck pa Aktivera brusreducering,

brusreduceringsknappen

inaktivera brusreducering
eller aktivera réstprompt
for Transparency.

14
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Beteende nar du kor Microsoft Teams-program

Atgirdsknapp LED-beteende Rostmeddelande
Under Teams samtal - Upptaget-lampan blir
rod.
Framkalla/Oppna Tryck enkelt pa - Tradlés USB-C Teams rostmeddelande

Teams-meddelande

Teams-knappen

lludmottagarlampa
blinkar lila.

nar du tar emot ett
Teams-meddelande.

Besvara ett Teams-
samtal

Tryck enkelt pa
kontrollknappen for
Samtal

- Upptaget-lampan
blinkar rott vid
mottagande av ett
Teams-samtal och blir
réd under samtalet.

Teams rostmeddelande
vid mottagande av ett
inkommande samtal.

Avsluta ett Teams-
samtal

Dubbeltryck pa
kontrollknappen for
Samtal

- Upptaget-lampan
slécks nér ett Teams-
samtal avslutas.

- Trédlés USB-C
ljudmottagarlampa lyser
lila ljus.

Avvisa ett Teams-samtal

Tryck lange pa
kontrollknappen for
Samtal i 2 sekunder

- Upptaget-lampan
forblir réd under ett
Teams-samtal.

- Tradloés USB-C
[ludmottagarlampa lyser
lila fjus.

Réack upp handen under
Teams-samtal

Tryck lange pa& Teams-
knappen

- Upptaget-lampan
forblir réd under ett
Teams-samtal.

% ANMARKNING: Om mikrofonarmen vrids uppat slar inte
mikrofonen pa ljudavstangningsknappen.

E4
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ANMARKNING: Brusreducering (ANC) och dess effekt beror pa

omgivande ljudnivaer, typen av musik som spelas, anvdndarens
hoérselkanslighet samt andra faktorer som potentiellt paverkar

dess prestanda. For optimal brusreduceringseffekt

rekommenderas korrekt placering av headsetet for att sakerstalla
tédtning runt 6ronen och minimera intrang av externa ljud.
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Dell Peripheral Manager

Vad ar Dell Peripheral Manager?

Programmet Dell Peripheral Manager hjélper dig att hantera och konfigurera olika Dell-
kringutrustning som &r ansluten till din Windows OS-dator.

Det gor att anvandaren kan gora andringar i ljud- och enhetsinstaliningarna med ytterligare
anpassning som Ljudlage, Mikrofon, Sidoton, Ljudutgang, Upptagen Ljus och mer.

Installera Dell Peripheral Manager

Nar du ansluter enheten/kringutrustningen till datorn for forsta géngen visas ett
installationsmeddelande och du kan vélja att hdmta programvaran eller avvisa installationen.

% ANMARKNING: Om Dell Peripheral Manager inte dyker upp inom
nagra minuter kan du manuellt sdka efter uppdateringar via
Windows Update eller ladda ner Dell Peripheral Manager-
applikationen fran www.dell.com/support/dpem.

D<ALL
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Byta ut oronkuddarna

Borttagning

Hall i headsetets dronstycke och dra forsiktigt fran mitten framtill.

17
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Ersattning

Anpassa urtaget p& éronkudden med motsvarande punkt pé& éronk&pans mitt baktill och
tryck forsiktigt.

A ANMARKNING: Se till att R- och L-markeringarna pa éronkudden
ar korrekt placerade vid utbyte.

D<ALL
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Regulatorisk och PPID-etikettposition

De regulatoriska etiketterna och PPID (Produktdelsidentifiering) finns under éronkudden
pa bada képorna. Ta bort éronkudden for att hitta regleringsmarkningen och PPID.

% ANMARKNING: Bilden ar en exempelillustration for att endast
visa den reglerande etikettens plats. Leta reda pa 6ronkudden pa
din enhet for att hitta tillampliga regleringsetiketter eller
logotyper.

D<ALL

19 Technologies



Felsokning

Headsetet startar inte vid
forsta anvandningen.

eStarta datorn och anvand laddningskabeln for att ansluta
headsetet till datorn.

el adda headsetet genom att ansluta laddningskabeln till en
USB-port péa datorn.

eFraktlaget for headsetet avslutas, och headsetet slas pa.

Jag kan inte hdra den som
ringer.

o Tryck pé volym upp-knappen pa headsetet. Kontrollera och
justera ocksa volyminstaliningarna pé din dator fér noggrannhet.
o G4 till ludinstéliningarna i ljudkontrollpanelen/instaliningarna
och vélj ditt headset som standardljudenhet.

Uppringare kan inte héra mig.

¢SI3 pad mikrofonen genom att sld pd mikrofonarmen och tryck
pé ljudavstangningsknappen.

o Se till att mikrofonarmen &r riktad korrekt mot munnen.

oG4 till ljudinstéaliningarna i ljudkontrollpanelen/instéliningarna
och valj ditt headset som standardljudenhet.

The audio in the headset is
experiencing distortion, and |
am hearing an echo.

e Lower the listen volume on your headset until the distortion
disappears.

Det andra headsetet jag
anvande for att lyssna pa
musik p& mitt system / laptop
fungerar inte l&ngre.

o G4 till ljudinstéliningarna i ljudkontrollpanelen/instéliningarna och
valj ditt headset som standardljudenhet.

Min dator kan inte upptacka
headsetets narvaro eller
upprétta en korrekt anslutning
till det.

o G4 till ljudinstéliningarna i ljudkontrollpanelen/instéliningarna och
vélj ditt headset som standardljudenhet.

Det verkar som att funktionen
for aktiv brusreducering (ANC)
inte fungerar.

o Se till att headsetet 8r korrekt anslutet till datorn eller
dteruppréatta anslutningen.

e \erifiera statusen for funktionen for aktiv brusreducering
genom att trycka en gang pa brusreduceringsknappen/ANC-
knappen. Réstmeddelandet indikerar den nuvarande statusen
for brusreducering.

o Se till att det inte finns ndgra andra foremal som &r fasta pa
éronképan.
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Nar jag stanger av eller slér pa
mikrofonen med instaliningarna
pa Windows
systemkontrollpanel uppstar
foljande problem:
- Det &terspeglar inte korrekt
liudavstangningsstatus p& mitt
headset eller inom
applikationer som Teams och
Zoom.
- Det resulterar i fordrojt svar
vid tyst tillstdnd i Teams och
Zoom.
- Den visar felmeddelanden
pé Teams och Zoom.

e Anvand den dedikerade ljudavsténgningsknappen pé ditt
headset for att styra funktionen for att sténga av eller sla pa ljudet
i Teams och Zoom.

o HID-telefonin (Human Interface Device) styr funktionen
géllande avstangning eller paslagning av ljudet i Zoom och Teams.
Headsetets ljudavstangningsknapp stéder HID-telefoni, men j av
Windows egna installningar for ljudavstangning. Klicka pa
ljudavstangningskontrollen i Teams och Zoom for att tgédrda det
ldngsamma svaret eller felmeddelandet.

o Kontrollera headsetanslutningsléget — ljudmottagare eller
Bluetooth.

e Anslut med ljudmottagaren eftersom headsetknapparna inte
fungerar vid anslutning via Bluetooth.

Ljudet som kommer genom
headsetet verkar vara pa en
lagre eller tystare niva nér jag
Oppnar systemets
kontrollpanel for ljudenheter.

e Stang kontrollpanelen innan du anvander headsetet for att
lyssna p& musik eller ljud. Headsetet har samtals- och musiklégen
med varierande ljudvolymer. Atkomst till systemets kontrollpanel
véxlar den tillfalligt till samtalsldge, men den atergar till musiklage
nér du lamnar kontrollpanelen.

Mediaknappen eller
volymkontrollen fungerar inte.

o Mediaknappen (spela eller pausa) och volymkontrollknappen
fungerar nér media spelas aktivt i bakgrunden.

Headsetknappen fungerar inte.

o Kontrollera headsetanslutningsléget — ljudmottagare eller
Bluetooth.

e Anslut med ljudmottagaren eftersom headsetknapparna inte
fungerar vid anslutning via Bluetooth.

Dell Pair-meddelandet 6ppnas
inte ndr en Bluetooth-enhet
slés pa for forsta gangen.

e \Windows 10 (version 19041) &r den &ldsta versionen som
stoder Dell Pair.

o Bluetooth-version 5.0 eller senare &r tillgangligt.

e Bluetooth sttds pé datorn. Det har aktiverats i Windows-
instéliningarna.

o Bluetooth-enheten stéder upptackt av Dell Pair.

e Om Bluetooth-enheten &r inom datorns upptécktsomréde,
och om den anslutna enheten ar en mus eller ett tangentbord,
ta upp enheten och flytta den nérmare datorn.

e Kontrollera att datorn och Bluetooth-enheterna har tillrackligt
med batteri for att fungera.

e Bluetooth-enheten maste uppdateras till den senaste
inbyggda programvaran.

e Bluetooth-kontrollern p& datorn kommer frén Intel.

e Starta om Bluetooth-enheten.
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Dell Pair rapporterar ett
anslutningsfel

o Fortsatt med att &teransluta genom Dell Pair med foljande steg:
1. Om en Bluetooth-enhet &r ndra datorn eller i parningslage, eller
om Dell Pair Ul hjélper till med anslutningsprocessen.
2. Vanta tills felmeddelanderutan for anslutning automatiskt
forsvinner och ta sedan bort Bluetooth-enheten fran datorn.
3. For Bluetooth-enheten ndrmare datorn.
4. Se till att Bluetooth-enheten &r i anslutningsldge och att
anslutningslampan blinkar.

Flera enheter med en (?7)
hittas i Enhetshanteraren

e Det &r specifika Bluetooth-funktioner eller profiler som stéds av
WL5024. De &r avgdrande for att Android/iOS-telefoner ska
fungera korrekt. Eftersom Windows inte anvénder dessa profiler
visar Enhetshanteraren en (?) nér ingen drivrutin &r laddad for
dessa profiler.

# Device Manager
File Action View Help
e mHEm & B

~ % DESKTOP-7LOUBTL
i Audio inputs and outputs
i Audio Processing Objects (APOs)
3P Batteries
| Biometric devices
© Bluetooth
@ Cameras
B computer
= Disk drives
[ Display adapters
8 Firmware
F Human Interface Devices
= Keyboards
@ Mice and other pointing devices
B Monitors
@ Network adapters
~ K7 Other devices
&7 Airoha_aPP
&7 Bluetooth Peripheral Device
&7 Bluetooth Peripheral Device

&7 sTnOTIFR
B Portable Devices
= Print queues
[ Processors
87 security devices
A Cancrre

22
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Lagstadgad information

Garanti

Begransad garanti och returpolicy
Dell-méarkta produkter har 3 ars begrdnsad maskinvarugaranti. Om den képs tillsammans
med ett Dell-system foljer den systemgarantin.

For amerikanska kunder:

Det har kdpet och din anvéndning av den hér produkten omfattas av Dells
slutanvandaravtal, som du hittar pd www.dell.com/ villkor. Detta dokument innehéller en
bindande skiliedomsklausul.

For europeiska, mellanostern och afrikanska kunder:

Dell-mérkta produkter som séljs och anvands omfattas av tilldampliga nationella
konsumentréttigheter, villkoren i alla detaljhandelsavtal som du har ingatt (som géller mellan
dig och aterforsaljaren) och Dells avtalsvillkor for slutanvandare.

Dell kan ocks4 tillhandahélla ytterligare maskinvarugaranti — fullstdndig information om Dells
slutanvéndaravtal och garantivillkor kan hittas genom att ga till www.dell.com,valja ditt land
fran listan langst ned pé "startsidan" och sedan klicka p& lanken "villkor" for

slutanvéndarvillkoren eller lanken "support" fér garantivillkoren.

For icke-USA kunder:

Dell-mérkta produkter som séljs och anvands omfattas av tilldampliga nationella
konsumentréttigheter, villkoren i alla detaljhandelsavtal som du har ingétt (som géller mellan
dig och &terforsaljaren) och Dells garantivillkor. Dell kan ocksé tillhandahélla en ytterligare
maskinvarugaranti — fullstandig information om Dells garantivillkor hittar du genom att g4 till
www.dell.com, vélja ditt land i listan l&ngst ned pé startsidan och sedan klicka pa lanken
"villkor" eller lanken "support" for garantivillkoren.
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Sakerhetsinformation

Om den har uppgiften

For att minska risken for brand, elektriska stétar, personskador och egendomsskador, 1&s
alla bruksanvisningar och foliande sékerhetsinstruktioner innan du anvander den har
enheten.

Anvénd endast produkter och tillbehdr som &r avsedda for den har enheten.
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Om hudirritation uppstar efter att du har anvant den hér enheten ska du sluta
anvénda enheten och kontakta DELL.

L&t inte barn leka med sméa delar av enheten, eftersom de kan komma in i barnets
luftvagar och orsaka kvavning.

Ta inte isér enheten eftersom det kan leda till elektriska stOtar och andra risker.
Felaktig demontering kan orsaka elektriska stdtar om telefonen anvands igen.

Om enheten 6verhettas eller skadas pa fodralet, sladden eller kontakten kopplar du ur
den och slutar anvanda.

@Om du anvander enheten p& hog volym eller vid forhojda ljudtrycksnivéer kan
det orsaka tillfélliga eller permanenta skador p& horseln. Det finns ingen specifik
volyminstalining som fungerar for alla, men du bor alltid justera volymen pa ditt
headset eller horlurar till en medelniva och undvika ldngvarig exponering for hdga
volymer. Ju hogre ljud, desto snabbare leder det till horselskador. Nar du anvander ett
headset eller horlurar med olika enheter kan volymen pé uppspelningsljudet variera.
Volymen p& det utsénda ljudet beror p4 vilken enhet som anvands och dess
instéliningar. Om du upplever obehag bér du sluta anvénda den hér enheten med ett
headset eller horlurar och fa din horsel kontrollerad av en lakare. For att skydda din
horsel rekommenderar experter foljande
1. Sank ljudvolymen innan du slé&r pa headsetet / horlurarna och anvand volymen
s& lag som majligt.
2. Forsok inte dka volymen for att stdnga ute det omgivande bullret. Om majligt,
anvand headsetet / hérlurarna i en lugn miljé med lagt bakgrundsljud.
3. Begransa tiden du anvénder ditt headset / horlurar vid héga volymnivéer.
4. Sank volymen om ljudet fran horlurarna eller headsetet stor talet hos manniskor
omkring dig.
Om du anvander ett headset eller hérlurar under korning ska du kontrollera lokala lagar
for mobiltelefoner eller headset och fokusera pd att sakerstélla séker korning. Att
anvanda ett headset eller dronsnéckor som técker b&da 6ronen nér du kor, inklusive
cykel, minskar din férmaga att hora andra ljud och kan utgéra en betydande risk for dig
och andra, och &r olagligt i de flesta l&nder.
Om in-ear / in-ear-hérlurar medfolide den har enheten, anslut och anvand dem enligt
anvisningarna. Anvand inte vald for att satta in in-ear / in-ear-horlurarna i
horselgdngen. Om de fastnar i hdrselgangen, kontakta din lakare.
Anvand endast laddare som levereras av DELL for att ladda din enhet och folj
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laddningsinstruktionerna. Dessutom, om headsetet ska laddas med en
mobiltelefonladdare, anvénd endast laddare som godkants och levererats av
mobiltelefontillverkaren for den modellen. Anvand inte laddaren fér ndgot annat
andamal. Se till att driftspédnningen matchar spanningen i strémférsoriningen.

Batterisakerhet

e Omdin enhet har ett inbyggt, icke-utbytbart batteri, férsdk inte dppna enheten eller
byta ut batteriet eftersom det kan leda till personskador och / eller skador pé
enheten.

e  Kastainte produkten eller anvanda batterier i eld eller lamna pé platser med
temperaturer dver 45° C (104 © F).

Utrustningen &r avsedd att anvandas i bostads-, kommersiella och icke-Gverbelastade

industriomraden. Utrustningen tillhor klass B for elektromagnetisk kompatibilitet.

Forséljningsvillkoren anges i avtal med auktoriserade
aterforsaljare

Den 6verkryssade soptunnan indikerar att anvand elektrisk och elektronisk utrustning och
batterier inte ska kasseras med osorterat kommunalt avfall. Bortskaffande av denna typ av
avfall bor utféras separat frdn annat avfall. Utrustningen uppfyller kraven i tullunionens
tekniska foreskrifter "Elektromagnetisk kompatibilitet med teknisk utrustning" (TR CU
020/201).

Utrustningen uppfyller kraven i Eurasiska ekonomiska unionens tekniska foreskrifter "om
begrénsning av anvéndningen av farliga &mnen i elektriska och elektroniska produkter" (TR
EAEU 037/2016).
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Fa hjalp
Kontakta Dell

% ANMARKNING: Om du inte har nagon aktiv Internetanslutning
kan du hitta kontaktuppgifter till inkopsfakturan, foljesedeiln,
fakturan eller Dells produktkatalog.

Dell erbjuder flera onlineoch telefonbaserade supportoch servicealternativ. Tillgangligheten
varierar beroende pé land och produkt, och vissa tjanster kanske inte &r tillgangliga i ditt
omrade. S& har kontaktar du Dell for forsaljnings-, tekniksupporteller kundtjénstproblem:

Steg:

1. GA till www.dell.com/support.

2. V&l din supportkategori.

3. Verifiera ditt land eller din region i listrutan Valj ett land/region 18ngst ned pé sidan.
4. Vélj lamplig tjanst eller supportlank baserat pa ditt behov.
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Regulatory Model: HS2404/UD2403




[image: ]NOTE: A NOTE indicates important information that helps you make better use of your computer.

CAUTION: A CAUTION indicates potential damage to hardware or loss of data if instructions are not followed.

[image: ]WARNING: A WARNING indicates a potential for property damage, personal injury, or death.
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	1. WL5024 headset			2. USB-C Wireless Audio Receiver

	3. USB-C charging cable		4. USB-A adapter		

	5. Soft carry pouch			6. Documentations
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[bookmark: _Toc140848944]	1. Discrete boom microphone		2. Busy light LED

	3. Microsoft Teams button		4. Microphone mute button

	5. ANC button			6. Power LED	

	7. Power/Bluetooth pairing button	8. Volume control button		

	9. Call control/multimedia button	10. USB-C Wireless Audio Receiver

	11. USB-A adapter
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		Headset weight

		≤ 220 g



		Headset dimensions

		Width: 150 mm

Height: 190 mm 

Depth: 70 mm



		Microphones

		Unidirectional microphone



		Speaker

		40 mm dynamic speaker



		Speaker rated input power

		50 mW



		Speaker frequency range

		20 Hz to 20 kHz



		Operating temperature

		0°C to 40°C (32°F to 104°F)



		Storage temperature

		-5°C to 45°C (23°F to 113°F)



		Operating humidity

		5% to 90% relative humidity







[bookmark: _Toc141868001][bookmark: _Toc142396589][bookmark: _Toc145687974]Compatible accessories (Sold separately)



		Compatible replacement ear cushion 

		Dell Pro Wired/Wireless Headset Ear Cushions - HE524



		Replacement audio wireless receiver

		Dell Wireless Audio Receiver – HR024

















[bookmark: _Toc140138274][bookmark: _Toc140848949][bookmark: _Toc145687975]System Requirement



Windows 10 64-bit, Windows 11 64-bit, and MacOS.














[bookmark: _Toc140848945][bookmark: _Toc145687976]Headset Setup

[bookmark: _Toc145687977]Charging the headset



To charge the headset, connect the USB-C charging cable to the computer. Power LED and Busy light LED light up white during charging. Battery charging time to fully charge the headset is about 2.5 hour. 



		[image: ]

		Fully charged

Power LED and Busy light LED turns off when dully charged.



		[image: ]

		While charging 

Power LED and Busy light LED lights up white while charging.
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Battery Status

User can hear Battery high/medium/low voice prompt when turning on the headset. battery high voice prompt when battery level at 70%~100%, battery medium voice prompt when battery level at 69%~10%, battery low voice prompt when battery level under 10% and right before power off.



Battery Life

		Talk time

		Up to 34hrs (ANC&Busy light off)/Up to 20hrs (ANC&Busy light on)



		Listening time

		Up to 78hrs (ANC off)/Up to 50hrs (ANC on)



		Sleep mode

		Headset turns into sleep mode after 4 hours of inactivity.












[bookmark: _Toc145687978]Turning on/off the headset



Press and hold the power button for 1 second to turn on and off the headset. You hear power on and off voice prompt.
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Bluetooth connection

Press and hold the power button for 3 seconds to start the pairing mode and you hear a Bluetooth pairing voice prompt. The power LED blinks blue in a fast pace while pairing. Once paired, the power LED lights up for 3 seconds and slowly blinks in blue.
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When pairing the headset to the computer through Windows Setting app, go to Add a device and select Dell WL5024 Headset to connect.
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If your computer supports the Swift Pair function, you can use it to connect your headset to the computer.
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When the headset is connected to a computer successfully, select Headphones (Dell WL5024 Headset Stereo) for playback device.
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Bluetooth Dell Pair connection 

Dell Pair supports the following:

·  Detect Dell peripheral devices such as wireless headset, mouse, and keyboard.

·  Seamlessly pair devices through Bluetooth.



Download and installation

Dell Pair is pre-installed on certain Dell computers. For more information on the list of

Dell Pair compatible devices, see www.dell.com/support/kbdoc/000201693.



If the laptop model number is supported and Dell Pair is not available, then you can

manually download and install the application.



1.  Go to www.dell.com/support.

2. In the Search support box, enter the Service Tag of your computer and then click

Search.

3. In the Drivers & Downloads section, download the Dell Pair executable file.

4. Follow the on-screen instructions to complete the installation. After the installation

is complete, Dell Pair is available on Windows start menu.



Steps to pair through Dell Pair

1.  Place your wireless headset next to the computer, and press the power button to

turn on the headset.
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2.  Press and hold the power button for 3 seconds, ensuring that the LED blinks blue, indicating the Bluetooth pairing has been initiated.
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3.  Dell Pair notifies when a supported device is turned on. Click Pair to begin a seamless Bluetooth pairing with the device.
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4. The wireless headset is ready for use once pairing is successful.














Wireless Audio Receiver connection

Connect the wireless audio receiver into a USB-A adapter and connect the adapter to the system or connect the wireless audio receiver directly to the system.

Power LED: lights up blue for 3 seconds and slowly blinks in blue when the headset is successfully connected to the device.

USB-C Wireless Audio Receiver LED: blinks blue when not connected and lights up blue when connected.
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When the headset is connected to a computer successfully, select “Headset Earphone (Dell HR024 Audio Receiver)” for playback device.
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Adjust the headband



Lengthen or shorten the band until it fits comfortably. The ear cup can be adjusted to +90 degrees and -20 degrees at most. The cushions should sit comfortably over the center of your ears.

 

[image: ]

[bookmark: _Toc140848948][bookmark: _Toc145687981]Position the boom



The discrete boom microphone should be worn on left side. Flip the boom mic arm down to unmute and flip up to mute. You hear voice commands mic unmute and mic mute, that indicate the status of the mic. The headset auto mutes or unmutes when the boom mic is flipped down 100 degrees or over, the full deployment angle is 130 degrees. You are unable to mute or unmute when the boom mic is not flipped down.



[image: ]

CAUTION: To avoid breaking the boom microphone, do not rotate over ±130°.

[image: ]NOTE: You experience the sidetone effect when you rub or scratch the microphone during a call. You can select your preferred sidetone level or disable it in DPeM.

[bookmark: _Toc140138275][bookmark: _Toc140848950][bookmark: _Toc145687982]Buttons and LEDs



		

		Action Button

		LED Behavior

		Voice Prompt



		Connect the headset to the computer when the Teams application is running

		

		USB-C Wireless Audio Receiver LED displays purple light.

		



		Connect the headset to the computer when the Teams application is not running

		

		USB-C Wireless Audio Receiver LED displays blue light.

		



		Play/pause music 

		Single press the call control button 

		

		



		Volume up (step) 

		Single press the + button 

		

		Double beep when it reaches the maximum volume.



		Volume up (continuously) 

		Press and hold the + button 

		

		Double beep when it reaches the maximum volume.



		Volume down (step) 

		Single press the - button 

		

		Double beep when it reaches the minimum volume.



		Volume down (continuously) 

		Press and hold the - button 

		

		Double beep when it reaches the minimum volume.



		Mute microphone 

		Single press on the mic mute button 

		USB-C Wireless Audio Receiver LED displays red light when you mute the headset during a call.

		Mic off voice prompt.



		Unmute microphone 

		Single press on the mic mute button

		USB-C Wireless Audio Receiver LED displays green light when you unmute the headset during a call.

		Mic on voice prompt.



		Voice assistant

		Long press the call control button

		

		



		ANC control

		Press the ANC button

		

		ANC on, ANC off, or Transparency voice prompt.











		Behavior when running Microsoft Teams application



		

		Action Button

		LED Behavior

		Voice Prompt



		During Teams call 

		

		- Busy light turns red.

		



		Evoke/Open Teams notification

		Single press on the Teams button

		- USB-C Wireless Audio Receiver LED blinks purple.

		Teams voice prompt when receiving a Teams notification.



		Answer a Teams call

		Single press on the Call control button

		- Busy light blinks red when receiving a Teams call and turns red during the call.

		Teams voice prompt when receiving an incoming call.



		End a Teams call

		Double press on the Call control button 

		- Busy light turns off when a Teams call ends.  

- USB-C Wireless Audio Receiver LED displays purple light.

		



		Reject a Teams call

		Long press on the Call control button for 2 seconds 

		- Busy light remains red during a Teams call.

- USB-C Wireless Audio Receiver LED displays purple light.

		



		Raise hand during Teams call

		Long press on the Teams button

		- Busy light remains red during Teams call.

		







[image: ]NOTE: If the boom microphone is rotated up, the mute button will not unmute the microphone.

[image: ]NOTE: ANC is an Augmented Hearing experience, and hence the effect is depending on the environment noise, type of music being played, sensitivity of user hearing and other factors potentially effecting its performance. It is recommended for user to make sure headset is being worn at the correct position to ensure good earcup sealing, minimize potential leakages of external noise into the ear to have a good ANC effect. 
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[bookmark: _Toc140848956][bookmark: _Toc141194512][bookmark: _Toc145687984]What is Dell Peripheral Manager? 



The Dell Peripheral Manager application helps you manage and set up various Dell Peripherals connected to your Windows OS computer. 

It allows the user to make changes to the audio and device settings with additional customization such as Audio Mode, Microphone, Sidetone, Audio Output, Busy Light and more.



[bookmark: _Toc140848957][bookmark: _Toc141194513][bookmark: _Toc145687985]Installing Dell Peripheral Manager



When you connect the device/peripheral to your computer for the first time, installer prompt is displayed and you may choose to download the software or decline the installation.





[image: ]NOTE: If Dell Peripheral Manager does not appear within a few minutes, you can check for updates manually via Windows Update or download the Dell Peripheral Manager application from www.dell.com/support/dpem.
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[bookmark: _Toc140848959]Removal



Hold the headset earpiece and gently pull the ear cushion from the middle front. 
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Replacement



Align the notch on the ear cushion with the corresponding point at the middle back of the ear cup and press it gently. 
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[image: ]NOTE: Ensure that the R and L markings on the ear cushion are correctly positioned when replacing.
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The regulatory labels and PPID (Product part identification) are under the ear cushion of both ear cups. Remove the ear cushion to find the regulatory labels and PPID. 
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[image: ]NOTE: The image is a sample illustration to show the regulatory label location only. Locate the ear cushion of your device to find the applicable regulatory labels or logos.
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		I cannot hear the caller.

		·  Press the volume up button on your headset. Also, check and adjust the volume settings on your computer for accuracy.



·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		Callers are unable to hear me.

		·  Unmute the microphone by flipping down the boom microphone arm and tap the mute button. 



·  Ensure that the boom microphone is properly aligned with your mouth.



·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		The audio in the headset is experiencing distortion, and I am hearing an echo.

		·  Lower the listen volume on your headset until the distortion disappears.



		The other headset I was using to listen to music on my system/laptop does not work anymore.

		·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		My computer is not able to detect the presence of the headset or establish a proper connection with it.

		·  Go to the audio settings in your sound control panel/preferences and select your headset as the default audio device.



		It appears that the ANC feature is not working.

		·  Ensure that the headset is properly connected to the computer or reestablish the connection.



·  Verify the status of the ANC function by performing a single press on the ANC button. The voice prompt indicates the current ANC status.



·  Ensure that there are no other objects that are attached to the ear cup.



		When I mute or unmute the microphone using the Windows system control panel settings, the following issue or set of issues arises:

• It does not correctly reflect the mute status on my headset or within applications such as Teams and Zoom.

• It results in delayed response on mute state in Teams and Zoom.

• It displays error messages on Teams and Zoom.  

		·  Use the dedicated mute button on your headset to control the mute or unmute feature in Teams and Zoom. 



· The Human Interface Device (HID) Telephony controls mute or unmute feature on Zoom and Teams. The headsets mute button supports HID Telephony but not by the Windows mute settings. Click the mute control on Teams and Zoom to fix the slow response or error message.



·   Check the headset connection mode – audio receiver or Bluetooth.



· Connect using the audio receiver because headset buttons don’t work when connected through Bluetooth. 





		The sound coming through the headset appears to be at a lower or quieter level when I open the system control panel for audio devices.

		·  Close the control panel before using the headset to listen to music or audio. The headset has call and music modes with varying audio volumes. Accessing the system control panel temporarily switches it to call mode, but it reverts to music mode once you leave the control panel.



		Media key or volume control not working.

		·  The media key (play or pause) and volume control key work when the media is actively playing in the background.



		Headset button not working.

		·  Check the headset connection mode – audio receiver or Bluetooth.



·  Connect using the audio receiver because headset buttons don’t work when connected through Bluetooth.



		Dell Pair notification does not open when a Bluetooth devices turned on for the first time.

		·  Windows 10 (version 19041) is the oldest version to support Dell Pair.



·  Bluetooth version 5.0 or later is available.



·  Bluetooth is supported on the computer. It has turned on under Windows settings.



·  The Bluetooth device supports detection by Dell Pair.



·  If the Bluetooth device is within the computer's detection range, and if the peripheral being connected is a mouse or keyboard, then pick up the device and move it closer to the PC.



·  Check that the computer and the Bluetooth devices have sufficient battery charge to operate.



·  The Bluetooth device must be updated to the latest firmware.



·  The Bluetooth controller on the computer is from Intel.



·  Power cycle the Bluetooth device.



		Dell Pair reports a pairing error

		·  Proceed to reconnect through Dell Pair with the following steps:

1.  If a Bluetooth device is near the computer or in pairing mode, or if Dell Pair UI assists with the pairing process.

2. Wait for pairing error window to auto-dismiss, and then remove the Bluetooth device from the computer.

3. Bring the Bluetooth device closer to the computer.

4. Ensure that the Bluetooth device is in pairing mode and the pairing LED is blinking.



		Multiple devices with a (?) are found in Device Manager

		· They are proprietary Bluetooth features or profiles that are supported by WL5024. They are crucial for the proper functionality of Android/iOS phones. Since Windows is not using these profiles, Device Manager displays a (?) when no driver is loaded for these profiles.

[image: ]
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[bookmark: _Toc140848962][bookmark: _Toc145687990]Warranty

Limited warranty and return policy

Dell-branded products carry a 3-year limited hardware warranty. If purchased together with a Dell system, it will follow the system warranty.

For U.S. customers:

This purchase and your use of this product are subject to Dell’s end-user agreement, which you can find at www.dell.com/ terms. This document contains a binding arbitration clause.

For European, Middle Eastern and African customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale agreement that you have entered into (which will apply between you and the retailer) and Dell’s end user contract terms.

Dell may also provide an additional hardware warranty—full details of the Dell end user contract and warranty terms can be found by going to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link for the end user terms or the “support” link for the warranty terms.

For non-U.S. customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale agreement that you have entered into (which will apply between you and the retailer) and Dell’s warranty terms. Dell may also provide an additional hardware warranty—full details of Dell’s warranty terms can be found by going to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link or the “support” link for the warranty terms.
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[bookmark: _Toc140848964][bookmark: _Toc145687992]About this task



To reduce the risk of fire, electric shock, personal injury, and property damage, read all operating instructions and the following safety instructions before using this device.

Use only products and accessories designated for this device.

· If skin irritation develops after using this device, stop using the device and contact DELL.

· Do not let children play with small parts of the device, as they may enter the child's airways and cause choking.

· Do not disassemble the device as this may result in electric shock and other risks. Improper disassembly may cause electric shock if the phone is used again.

· If the device overheats or is damaged to the case, cord, or plug, unplug it and discontinue use.

· [image: ]Using the device at high volume levels or at elevated sound pressure levels may cause temporary or permanent damage to your hearing. There is no specific volume setting that works for everyone, however, you should always adjust the volume of your headset or headphones to a medium level and avoid prolonged exposure to high volumes. The louder the sound, the   faster it will lead to hearing impairment. When you use a headset or headphones with different devices, the volume of the playback sound may differ. The volume of the emitted sound depends on the device used and its settings. If you experience any discomfort, you should stop using this device with a headset or headphones and have your hearing checked by a doctor.  To protect your hearing, experts recommend the following

1. Decrease the audio volume before turning on the headset / headphones, and use the volume as low as possible.

2. Do not try to increase the volume in order to drown out the surrounding noise. If possible, use the headset / headphones in a calm environment with low background noise.

3. Limit the time you use your headset / headphones at high volume levels.

4. Decrease the volume if the sound from the headphones or headset interferes with the speech of people around you.

· If you use a headset or headphones while driving, check your local laws for mobile phones or headsets and focus on ensuring safe driving. Using a headset or earbuds covering both ears when driving, including bicycle, reduces your ability to hear other sounds and can pose a significant risk to you and others, and is illegal in most countries.

· If in-ear / in-ear headphones were supplied with this unit, connect and use them according to the instructions provided. Do not use force to insert the in-ear / in-ear headphones into the ear canal. If they get stuck in the ear canal, consult your doctor.

· Use only chargers supplied by DELL to charge your device and follow the charging instructions provided. In addition, if the headset is to be charged using a cell phone charger, use only chargers approved and supplied by the cell phone manufacturer for that model. Do not use the charger for any other purpose. Make sure the operating voltage matches the voltage of the power supply.
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· If your device has a built-in, non-replaceable battery, do not attempt to open the device or replace the battery as this could result in personal injury and / or damage to the device.

· Do not throw the product or used batteries into fire or leave in places with temperatures above 45°C (104° F).

The equipment is intended for use in residential, commercial and non-congested industrial areas. The equipment belongs to class B for electromagnetic compatibility.



[bookmark: _Toc140848966][bookmark: _Toc145687994]Terms and conditions of sale are specified in agreements with authorized resellers



The crossed out wheeled bin symbol indicates that used electrical and electronic equipment and batteries should not be disposed of with unsorted municipal waste; disposal of this type of waste should be carried out separately from other waste. The equipment meets the requirements of the Technical Regulations of the Customs Union "Electromagnetic compatibility of technical equipment" (TR CU 020/2011).

The equipment meets the requirements of the Technical Regulations of the Eurasian Economic Union "On the Restriction of the Use of Hazardous Substances in Electrical and Electronic Products" (TR EAEU 037/2016).
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[bookmark: _GoBack][image: ]NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice, packing slip, bill, or Dell product catalog.





Dell provides several online and telephone-based support and service options. Availability varies by country and product, and some services may not be available in your area. To contact Dell for sales, technical support, or customer service issues:



[bookmark: _Toc140848969]Steps:



1. Go to www.dell.com/support. 

2. Select your support category. 

3. Verify your country or region in the Choose a Country/Region drop-down list at the bottom of the page. 

4. Select the appropriate service or support link based on your need.
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