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Note: This guide covers general hardware deployment steps, and is a companion to the “ThinkSmart
Hub Configuration Guide for your selected Unified Communication platform”. Visit
https://support.lenovo.com for additional information.



https://support.lenovo.com/

ThinkSmart Hub Hardware Deployment Guide for all UC Platforms

Table of Contents
[[akageTe 18 ToruTe o VNP PP PPUPPTRRN

RIE T8 (18 200 o]0 ¢ TSP U TP PUPPTPPPPRE
FRONME VIBW .ttt b e s bt s e b be e s ab e s b e e s b e e s ba e s b e e e be e e b e s ha e e b e e s b e e R e e s b e e s b e b e s b e e R e s bt ra e e are s
L T =T 2o T £ PR PTR U PP PP
ONE CABIE POIES ..ttt ettt b et b e s ht e s b e st e bt e s b s b e e b bt b s h e b e R e e b e b e e bt e R b e b e e bt e bt e b e s bt bt s s et e s an bt ean et
[[aLe=Y = 1 A=To I oYU o T B 1T o] = 1Y PP OUPPUPPRN
ThinkSmart HUD TeChNICal SPECIH ICATIONS ......viiiiiiiciiie et et e e e te e e et e e e e bbeeesabaeeesseeeeabeeessbaeeansbeeeasseeessaeeenssseeanes
Typical Hardware Requirements fOr DEPIOYMENT .....c..iccuiiieeecieeieesee et e et e et e s te e e e et e steesteesseeeseessaeenseessseesseeesseessseaseessseesseesnseenseennsens
WHhat'sS INSIOE ThE BOX.e.utiiuiiiiitiiiiiieiiestt ettt b e et b et b e s he e s bt bt e b s bbbt e it e bt s b b e bt e ab e bt s bb e bt e bt e b e s bb e bt e bt e st e esae bt sane e
SETUP OVEIVIBW ...eeieeieeiiietiee e ettt e e e s ettt e e e e e s eaabt et eeeseaueseteeeee s anss e e eeeesaans s e eeeeaesansns e et eeeeasnnsseeeeeeeeaanseeeeeeeennnsseeeeessannnsneeeeeessnnnneeeesennn

Cable IMIANAZEIMENT ....oei ittt ettt e et e e ettt e e e tae e e eabee e e tteeesabaeeeastaeeaasaeeeasbaeeansaseaassseessbeeeansaseeansseeesnbesessseeeansseeesnsaseenssneessees

HardWare CONNECTION STEPS ...ouveeiiiiiiietteriie ettt sttt et e st et e s bt e s be e s beesus e e beesaseebeeease e seesabeesas e e st e saseeaseeeaseesmbeesbeesaseeneesnseensnenas

(o] Ta L=t A U] N 0 1 1= - U O U PP PP PP PP PP PPPPPPPPPPPPPPPPRY 10

ConNEC EXTErNAl HDIMI DISPIAY(S) «uverveetieuieierieerieeutesiesitesteettestesite st et esbeshtesbeeutesbesst e be e st e beeste b e eatebesstenaeeusesbeesaenbeeubesbeentesbeenbesbeentens 11
(0o oo T=Tol a2 o T=T o o 1= A 6= o PSSP P PP STOUPPSPUPRUPPTOR 11
CONNECE POWEE CADIE ..cueiiieiieteee ettt s h e bbb s bt bt e st e bt e bt e bt e be e bt s bt e bt e ab e s b e esbeabeeabenbeesaen bt enbenbeennens 12
POWEE ON DEVICE ...ttt sttt s e e s ab et e e bb e e e s b bt e e e b e e e e bt e e e s mb e e s e b e e e e abs e e s ab e e s e baeeeaabeeesnbaeesnbeeeennnes 12

ConfigUre TRINKSIMAIT HUD ....ooiiiiiee et et e e et e e e bt e e e e bb e e eeabe e e e bteeeeasseeeasbaseanbasaeassseeeasbaeeestseeansseeesnsaeesastaeeasnes 13
VL= Lo T 1] o YOO PP TP RO POTPPRN 13

Introduction

The Lenovo ThinkSmart Hub is an all-in-one (compute/PC + microphones + speakers + control) device
purpose-built for Meeting Room collaboration. Its design features a 10.1” touch control panel capable of
rotating 360 degrees. With the ThinkSmart Hub, the only other hardware needed is a USB camera and
HDMI connected display.

Microphones are integrated into the top of the touchscreen and speakers are located in the ‘stem’ that
connects the touchscreen to the base. It ideally sits atop a conference room table where it enables audio,
video and content sharing.

Target Rooms

The ThinkSmart Hub scales well to many room sizes, but out of the box it is ideal for small to
medium/large rooms. These are typically huddle rooms, team rooms, and conference/meeting spaces.
The four microphones on the ThinkSmart Hub are tuned for a 360-degree audio capture and the
distance from the ThinkSmart Hub to an in-room participant should be no greater than approx
4.5m/14ft x 8.5M/27ft.



ThinkSmart Hub Hardware Deployment Guide for all UC Platforms

Front View

RGBW LED Lens

10.1” Display

ThinkSmart

Speaker Column

Motion sensor
RGBW LED Lens

3.5mm audio jack Power/Reset

Base Back Ports

USB A

| Power | | Disp Port | UsB C RJ 45 HDMI IN




ThinkSmart Hub Hardware Deployment Guide for all UC Platforms
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Integrated Touch Display

The ThinkSmart Hub features a 10.1” touch display that is permanently affixed to the base, but it can
rotate 360 degrees so that anyone around the table can control the meeting. This touch display is the
control panel where meetings are started, participants are managed and the ThinkSmart Hub is
configured. All meeting content such as video from remote participants and content sharing will be seen
on the front-of-room display(s) as the control panel is not designed to display content.

ThinkSmart Hub Technical Specifications

Display 10.1” touch display

Anti-glare and Anti-fingerprint coating 360 degrees rotatable
Microphone 4 integrated microphones built into the top display bezel
Speakers Premium Audio — 4 x 3W speakers
Base Ports (Connect to One | 1 Display Port Outputs
Cable) 1 HDMI Ingest

2 USB 3.0 ports

1USBC

1 Power

1 RJ-45 Gigabit Ethernet
1 3.5mm Port (on side)

One Cable Ports (For Access | 3 USBA 3.0
During Installation) 1USBC3.0
2 HDMI

RJ 45

1 Power

Processor / SSD / RAM Intel i5-8365U 8" Generation vPro Processor / 128GB / 8GB
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Operating System

Windows 10 loT Enterprise

Sensors Integrated IR Presence/Motion sensor (Active on MTR version only)
Software Microsoft Teams Rooms or Zoom Rooms Pre-Installed
Buttons Power On button on side

Cable Management &

ThinkSmart One Cable connects to ports in back of machine for clean

Security and secure cable management
Slot for Kensington-style lock
RAL Color Iron Gray (Lenovo)

Typical Hardware Requirements for Deployment

Type

Recommended

Comments

Lenovo ThinkSmart Hub

Included in box

Lenovo ThinkSmart One Cable 6ft

Included in box

ThinkSmart Cable Management
Security Box (black block)

Included in box

RJ45 Ethernet Cable

Cabling with external nylon mesh
sheathing has better grip and stays
in place reliably

Customer Provided

Compatible power adapter

Included in box

Windows 10 loT Enterprise License

Pre-installed on device

Unified Communications Software
(MTR or Zoom Rooms)

One Platform pre-installed
on device

HDMI cable for HDMI Ingest / Direct
connect

Customer provided

External HDMI compliant displays (1 or 2)

40”+ HD display with at least 1
HDMI Input; Commercial grade
display is recommended

Customer provided

USB Camera

USB 3.0 UC Platform compliant
camera

Customer provided

What’s Inside the Box

1. Lenovo ThinkSmart Hub factory installed with Windows 10 loT and Microsoft Teams Rooms or

Zoom Room software
Lenovo ThinkSmart One Cable 6ft
Lenovo Power Adapter

User guide
Packing material

NoukswnN

HDMI cable for ingest.

Cable Management Security Box (black block)

Please note : HDMI cable for HDMI ingest is NOT included. End user will need to provide the
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Setup Overview

Unpack device and components; place on a flat surface

Attach connectors on red side of ThinkSmart One Cable to ports on base of Hub
Connect Peripherals and Display(s) cables from peripheral to Block end of One Cable
Connect Power cable from Block end to AC Adapter

Power on

Configure Hub

Mount security box with Blocks of One Cable, if desired

NoUukwNE

Cable Management

The ThinkSmart Hub delivers a custom single cable management solution designed to cleanly run the
cables off the tabletop while keeping all connections secure. Once connected, the back of the device will
consist of the One Cable and the HDMI ingest cable (HDMI Ingest cable not included).

y
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Connection Security Box

Connection Steps — One Cable Red Side to Hub Base
1. Laythe ThinkSmart Hub on its side with the ports facing upward.



ThinkSmart Hub Hardware Deployment Guide for all UC Platforms

=

2. Insert an HDMI cable into HDMI Ingest port on inner right sidewall of base, lace it
through the security channel and set it into the rounded notch.

3. Onthe red side of One Cable, slide the plastic cover down to reveal the blocks of
connectors.
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4. Align the connectors labeled ‘Step 1’ and ‘Step 2’ to the ports on the base. Gently push
the connectors into the corresponding ports, moving from right to left.

\

Keeping the device on its side with the ports/cables facing up, slide the red cover along
One Cable, align HDMI ingest cable to the notch and snap cover into place. You may
find it easier to hold the cables in one hand while sliding the cover with the other

hand.
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Connection Steps — Peripherals to Block Side of One Cable

Power, Internet Connections, in-room Displays and Peripherals are connected to the Hub by
using the ports on the Block Side of One Cable.

USBA usBC

HUMI (& Uil o7

HDMI RJ 45 Power

Connect USB Camera

The ThinkSmart Hub has three standard USB 3.0 ports and one USB C that support any compatible USB
peripheral. You will be connecting a USB camera to the ThinkSmart Hub for video capture. In larger
rooms, other peripheral options are satellite/extended microphones. In most cases once a USB device is
inserted into the USB port, the ThinkSmart Hub will automatically detect and install the corresponding
drivers.

10



ThinkSmart Hub Hardware Deployment Guide for all UC Platforms

6. Connect a USB camera into any of the 4 USB ports

USB A UsBC

Connect External HDMI Display(s)
The ThinkSmart Hub has two HDMI OUT ports that can drive two external displays up to 4kresolution.
You should plan to connect at least one external display.

7. Insert the cable(s) for HDMI display(s) into the HDMI ports. If connecting one external display,
either port will work.

Connect Ethernet Cable

8. Insert one end of an Ethernet cable into the appropriate port on Block. Insert the other end into
an activated network port. Note: a wired connection is required for most UC platforms.

11
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Connect Power Cable
9. Take the yellow end of power cable and insert into bottom right port.

Mount One Cable Inside Security Box
10. When all 4 blocks are connected, the drop into the security box. Then connect your
accessories and displays, securing with zip tie (not included). Add box top and security screw. The
box can then be mounted under a table, on a wall or behind a display

Power On Device
11. Power on the ThinkSmart Hub by pressing the button on edge of device.

12
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ThinkSmart

Configure ThinkSmart Hub

To complete installation of your ThinkSmart Hub, please refer to the companion document, “ThinkSmart
Hub Configuration Guide for your Unified Communication Platform”.

Version History

Date

Version

Comments

8/2020

vi1i

*  First version that reflects Hardware Deployment guide (common
across UC) separated from Configuration guide (specific for each
uC)
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