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Notes, cautions, and warnings

®| NOTE: A NOTE indicates important information that helps you make better use of your product.

A CAUTION indicates either potential damage to hardware or loss of data and tells you how to avoid
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A| WARNING: A WARNING indicates a potential for property damage, personal injury, or death.
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Introduction

This document provides information about installing Dell Application Store and deploying Microsoft Security Patches for
Windows 10 loT Enterprise LTSC 2021.

Dell Application Store is a bundle of Edge Device software consisting of third-party applications and Dell value-added
applications. This document introduces different procedures for installing Dell Application Store on the thin clients running
Windows 10 loT Enterprise LTSC 2021 operating system.

Microsoft offers important, recommended, and optional updates. The updates provide significant benefits, such as improved
security and reliability. This document is intended to download applicable security patches and create and deploy a Microsoft
update stand-along package (.msu package) or an executable (.exe package) using Wyse Management Suite.

@ NOTE: The screenshots depict an example version number. The version information differs based on the application that
you use to install. For reference of the applications versions, see the Release Notes at dell.com/support.

Topics:

e Support matrix

Support matrix

Table 1. Support matrix

Operating system Supported platforms

Windows 10 loT Enterprise LTSC 2021 OptiPlex 3000 Thin Client
OptiPlex All-in-One 7410

Latitude 3440

Latitude 5440

OptiPlex Micro Plus 7010

Table 2. Management server details

Management server Version

Wyse Management Suite 4.1 and later versions
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Dell Application Store User Interface
Installation Instructions

1. Log in to the device as admin and disable the Unified Write Filter.
2. Copy the DellApplicationStore.exe installer file to the local path C:\Users\Admin\Desktop.
3. Run the DellApplicationStore.exe as administrator and click Next to continue.

DellApplicationStore_23.06.0.Alpha - InstallShield Wizard X

“d . Welcome to the InstallShield Wizard for
u DellApplicationStore_23.06.0.Alpha

The InstallShield Wizard will install
DellApplicationStore_23.06.0.Alpha on your computer.
To continue, click Mext.

< Back Next > Cancel

Figure 1. Welcome screen
4. Read the Licensing Agreement. Select | accept the terms of the license agreement and click Next.

DellApplicationStore_23.06.0.Alpha - InstallShield Wizard X
Dell End User License Agreement
Please read the following license agreement carefully.

Congratulations on your new Dell purchase! o
Your purchase and use of this product is subject to and governed by Dell's
applicable Terms of Sale and End User License Agreement, which are each
presented below in the following order:
- Terms of Sale Websites
- End User License Agreement
By the act of clicking "l accept," you agree (or re-affirm your agreement to) the
[foreaocina terms and conditions. For the avoidance of doubt. to the extent that Dellis
(®) 1 accept the terms of the license agreement Print
()1 do not accept the terms of the license agreement

< Back Next > Cancel

Figure 2. License agreement
5. On Dell Value Apps Installation Window, click on Install.

Dell Application Store User Interface Installation Instructions



B Dell Application Store 4

Dell Value Apps Installation

Please note the below Dell Value Apps will be installed

@ ApplicationLaunchManager |

@ xDataCleanUpManager

® AppControlCenter

@® CustomConfigSysprep [

@ DellOverlayOptimizer

Install

Figure 3. Dell Application Store
6. Installation progress bar appears.

B Dall Applscation Store

System Configuration in progress..

"  Apphcationlaunchianager
"  aDataCleanUphanager
o AppControlCenter
CustomConfhgSysprep
DeliOverayOptimazer
LanguageConfig
WyszeDeviceAgent
WyseEasySetup
AppControiCenter
[f————

Figure 4. Dell Application Store
7. After the installation is complete, click OK on the caution window.
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Setup Status w

The InstallShield Wizard is installing DellApplicationStore_23.06.0.Alpha

DellApplicationStore_23.06.0.Alpha - InstallShield Wizard X

System needs to Restart to finish the configurations, please
! save your work and Restart the OS

Cancel

Figure 5. End User Licensing Agreement
8. Now click Finish and restart the device.
9. Log in to the admin account and enable the Unified Write Filter.
Topics:

e Citrix Workspace Add-On User Interface Installation Instructions

*  VMware Horizon Client Add-On User Interface Installation Instructions

¢ Amazon Workspace Add-On User Interface Installation Instructions

e List of Plugins

*  Manual Installation of Plugins

¢ Silent Installation Method of Required Add-On Applications or Plugins

«  Silent Installation of Add-On Application or Plugin Through Command Prompt
¢ Applications installation procedure from Wyse Management Suite

*  Applications Installation procedure through Microsoft Endpoint Configuration Manager
¢ Client side

*  Server side

Citrix Workspace Add-On User Interface Installation
Instructions

This application installation is supported only on Windows 10 loT Enterprise LTSC 2021 Dell Clients image. Before installing the
package, ensure that the Write Filter is disabled.

1. Login as Administrator in Windows 10 loT Enterprise LTSC 2021 Dell Client.
2. Copy the CitrixWorkspaceApp_2303 installer file to a local folder. Example: C:\Users\Admin\Desktop.
@l NOTE: CitrixWorkspaceApp_2303.exe is available for download from Dell Support page.

®

NOTE: The application version of the binary depends on the version that you choose to install. The version that is
referenced is an example.

3. Right-click the CitrixWorkspaceApp_2303 installer and Run as administrator, click Next to continue.
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CitrixWorkspacefpp_2303 - InstallShield Wizard b4

4-‘. Welcome to the InstallShield Wizard for
H CitrixWorkspaceApp_2303

The InstallShield Wizard will install
CitrixWorkspaceApp_2303 on your computer, To
continue, dick Next.

< Back Cancel

4. Read the Dell Licensing Agreement and select | accept the terms of the license agreement. Then, click Next.
CitrikWorkspaceApp_2303 - InstallShield Wizard X

License Agreement
Please read the following Bcense agresment carefully.

[
|Cengratulations on your new Dell purchase!
Your purchase and use of this product is subject to and governed by Dell's
applicable Terms of Sale and End User License Agreement, which are each
presented below in the following order:

Terms of Sale Websites

End User License Agreement

|By the act of clicking “| accepl”™ you agres [or re-affirm your agresment to) the
{fareaaing terms and conditions. For the avaidance of doubt to the extent that Dell s ™

(®) 1 accept the terms of the license agreement Prink
(7)1 do not acoept the terms of the license agresment

o[> ]|

5. Read the Citrix Licensing Agreement and select | accept the terms of the license agreement. Then, click Next.
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CitrisWorkspaceApp_2303 - InstaliShield Wizard

License Agreement
Please read the following license agreement carefully.

Citrix Workspace End User License Agreement -

1. Use of this component is subject to
the Citrix licen=ze or terms of =ervice covering
the Citrix product (a) andfor service(s) with
which you will be using this component. This
component ia licensed for use only with sauch
Citrix product(s) and/or service(s;

2,.1. (General License Grant) abowve, You may w

(@)1 accept the terms of the lcense agreement Print
()1 do not accept the terms of the license agreement

T e

6. Click Install.
CitriWWorkspaceApp 2303 - InstallShield Wizard

Rezady to Install the Program
The wizard is ready to begin installation.

Click Install to begin the Enstallation,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
et the wizard.

T

7. Installation of CitrixWorkspaceApp_2303.exe starts.
CitmWorkspaceApp_2303 - InstallShicld Wizard
Setup Status

The Instafichield Wizard is installing CirixWorkspacefpp_¥303

Dell Application Store User Interface Installation Instructions



8. Click Finish.
CitidWorkspaceApp_2303 - InstallShisld Wizard

4 InstallShicld Wirard Complete

<

Thie InstallShield Wirard has successfully installed
Citrix'WorkspaceApp_2303. Click Finigh to exdt the wizard.

9. Click OK and restart the device.
CitritWorkspaceApp_2303 - InstaltShield Wizard X

System needs to Restart to finish the configurations, please
! save your work and Restart the 05

VMware Horizon Client Add-On User Interface
Installation Instructions

This application installation is supported only on Windows 10 IoT Enterprise LTSC 2021 unified image. Before installing the
package, ensure that the Write Filter is disabled. If the Write Filter is not disabled, it fills the Unified Write Filter Overlay and the
updates that are made are not persistent across reboot.

1. Log in as an administrator in Windows 10 loT Enterprise LTSC 2021 Dell Client.
2. Copy the VMwareHorizonClient_2303 installer file to a local folder. Example: C:\Users\Admin\Desktop.

@ NOTE: The application version of the binary depends on the version that you choose to install. The version that is
referenced is an example.

3. Right-click the VMwareHorizonClient_2303 installer and run as an administrator, click Next to continue.
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|VMwareHorizonClient 2303 - InstaliShield Wizard X

Welcome to the InstaliShicld Wizard for
VHMwareHorizonClient_2303

The Instalishield Wizard will install
WiiwareHorizonChent_2303 on your computer. To
contirue, dick Mext,

& E

4. Read the Dell Licensing Agreement and select | accept the terms of the license agreement. Then, click Next.
ViwareHorizonClient_2303 - installShield Wizard b3

License Agreement
Mease read the following Ecense agreement carefullly.

Congratulations on your new Dell purchase!

Your purchase and use of this product is subject to and governed by Dell's
applicable Terms of Sale and End User Licenss Agresement, which are sach
presented below in the following order:

| Terms of Sals Websites

End User License Agreement

By the act of clicking I accepl,” you agres (or re-affirm your agreement to) the
fareaning terma and conditions. For the avaldance of doubt o the sxtent that Dellia ™

() 1 accept the terms of the license agreement Print
(31 do ot acoept the terms of the license sgreement

T e

5. Read the VMware Licensing Agreement and select | accept the terms of the license agreement. Then, click Next.

Dell Application Store User Interface Installation Instructions 1"



ViiwareHoizonChent_2303 - InstallShield Wizard !

License Agresment
Flease read the following Brense agreement carefully.

VYMWARE END USER A
LICENSE AGREEMENT

THE TERMS OF THIS END USER LICENSE AGREEMENT

("EULA") GOVERN YOUR USE OF THE SOFTWARE,
REGARDLESS OF ANY TERMS THAT MAY AFPEAR
DURING THE INSTALLATION OF THE SOFTWARE.

FIAF PRREARRTE R PR PV SRR A L RSk T e

()1 accept the terms of the license agreement Prink
()1 do ot accept the terms of the license agreement

<ok [Met> ] | Cona

6. Click Install.
VMwareHonzonClient_2303 - InstaliShield Wizard it

Ready to Install the Program
The wizard & ready to begin instalabon,

Chck Trestall to begin the instalaton,

If you want to review of change any of your installation s&itngs, dick Back. Chck Cantal to
exit the wizard.

<sak [ sl ] conce

7. Installation progress bar is displayed.
VidwareHorizonChent_2303 - InstaliShield Wizard

Setup Status

The IrstalShesdd Wizard i instaling WwareHorizenChent 2303

8. Click the Finish Button.

12 Dell Application Store User Interface Installation Instructions



VibwareHenzonClient_2303 - InstaliShield Wizard

InstaliShield Wizard Complete

The: IrstalSheeld Wizard has successfuly nstaled
WiMwearaHorizonClient_2303. Chick Finish b &t e warard.

cout e

9. Click OK and restart the device.
VibwareHonzonClient_2303 - InstallShield Wizard b4

| System needs to Restart to finish the conligurations, please
+ | save your work and Restart the 05

Cox ]

Amazon Workspace Add-On User Interface
Installation Instructions

This application installation is supported only on Windows 10 IoT Enterprise LTSC 2021 unified image. Before installing the
package, ensure that the Write Filter is disabled. If the Write Filter is not disabled, it fills the Unified Write Filter Overlay and the
updates that are made are not persistent across reboot.

1. Login as Administrator in Windows 10 loT Enterprise LTSC 2021 Dell Client.
2. Copy the AmazonWorkspaceApp_5_9.exe installer file to a local folder. Example: C:\Users\Admin\Desktop.

@ NOTE: The application version of the binary depends on the version that you choose to install. The version that is
referenced is an example.

3. Right Click on the AmazonWorkspaceApp_5_9.exe installer and Run as administrator, click Next to continue.

Dell Application Store User Interface Installation Instructions 13



AmazonWorkspaceApp 5 9 - Installishield Wizard

Welcome to the InstaliShield Wizard lor
AmaronWorkspacefp_5_ 9

The [nstall Shield Wizard will install
L _5_0 oa your computer. To
contins, dick Next,

4. Read the Dell Licensing Agreement and select | accept the terms of the license agreement. Then, click Next.

;-ﬁ-lmtun\"-'urlcsmﬂ-pp_&_ﬂ - InstaliShasld Wizard 4

License Agreement
Mease read the following license agreement carefully.

Congratulations on your new Dell purchase!
Your purchase and use of this product is subject to and governed by Dell's
applicable Terms of Sale and End User License Agresment, which are sach
pregented balow in the following ordei:

Terms of Sale Websites

End Useaf License Agresmant

By the act of clicking “1 accept,” you agree [or re-affirm your agreement bo) the
l'fmmhﬂﬂﬂ and conditions. For the avaidance of doubt o the scbent that Dell iz

(@)1 gocept the terms of the license agreement |print
(11 go not accept the terms of the license agreement

<t [ Net> ]| conc

5. Read the Amazon Licensing Agreement and select | accept the terms of the license agreement. Then, click Next.
X

AmazonWorkspaceApp 5 9 - InstallShield Wizard

License Agreement
Please read the following license agresment carefully.

[hmazon WorkSpaces Application Licenase Agreement -~
THIS IS AN AGREEMENT BETWEEN YOU AND AWS MOBILE

LLC (WITH ITS AFFILIATES, "AWS MOBILE™ OR "WE™)
THAT GOVERNZ YOUR USE OF THE RMAZON WORKSPACES
APPLICATION FOR YQOUR DEVICE (TOGETHER WITH ANY
UPDATES AND ENHAMNCEMENTS TO IT, AND ACCOMPANYING
DOCUMENTATION, THE "APPLICATION"™) THAT WE MAEKE
AVATLABLE TO YOU ONM YOUR MOBILE, DESKTOP, OR

OTHER SUPPORTED DEVICE (EACH, A "DEVICE"). IF ¥YoU
INSTHLL OR USE THE AFPLICATION, YOU WILL BE BOUND ..

f.!u_I iu::ept _Hle_l:ﬂms of the license ag'm_m: Print
()1 do not accept the terms of the license agreement

<k [ ] | oo

6. Click Install.

14 Dell Application Store User Interface Installation Instructions



Ready bo Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

1f you want to review or change any of your installation settings, dick Badk. Click Cancel to
et the wizard,

<ok [l ] conc

7. Installation progress bar is displayed.

AmazonWorkspaceApp_5_9 - InstallShield Wizard *,

Setup Status

The InstallShield Wizard ks installing AmaronWorkspaceApp_5_9

8. Click Finish.
AmaronWorkspaceApp 5 9 - InstaliShield Wirzard

InstallShicld Wizard Complote

4
u The IrestaliShield Wizard has sucoessfully irstalled
AmapanWorkspackapp_5_9. Click Finish to exiff the wizand.

ok e

9. Click OK and restart the device.

Dell Application Store User Interface Installation Instructions
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AmazonWorkspacelpp 5 9 - InstallShield Wizard *

l System needs to Restart to finish the configurations, please
1 sawve your work and Restart the O5

List of Plugins

The below list of plugins can be downloaded from Dell Support page:

e Cisco Jabber Softphone for VDI (Virtual Desktop Infrastructure) Client.
e Cisco WebEx VDI ((Virtual Desktop Infrastructure) Meetings Plugin.

e Cisco WebEx VDI (Virtual Desktop Infrastructure) Plugin.

e Zoom VDI (Virtual Desktop Infrastructure) Plugin.

Manual Installation of Plugins

This application installation is supported only on Windows 10 IoT Enterprise LTSC 2021 unified image. Before installing the
package, ensure that Write Filter is disabled. If Write Filter is not disabled, it fills the Unified Write Filter Overlay and the updates
made are not persistent across reboot.

1. Login as Administrator in Windows 10 loT Enterprise LTSC 2021 Dell Client.

2. Copy the respective plugin installer file to a local folder. Example: C:\Users\Admin\Desktop.
3. Click on the respective plugin installer to start the installation.

4. Follow the Ul instructions and complete the installation.

Silent Installation Method of Required Add-On
Applications or Plugins

Below is the list of silent parameters of the respective add-on applications or plugins which needs to be called along with the
application when executed from command prompt or deployed through any management server.

Table 3.

Add-On Application / Plugin Name Silent Installation parameters
Dell Application Store --silent

Citrix Workspace Application --silent

VMware Horizon Client --silent

Amazon WorkSpaces --silent

Cisco Jabber Softphone for VDI (Virtual Desktop /gn

Infrastructure) Client

Cisco WebEx VDI ((Virtual Desktop Infrastructure) Meetings | /gn

Plugin

Cisco WebEx VDI (Virtual Desktop Infrastructure) Plugin ALLUSERS=1 ENABLEVDI=2 AUTOUPGRADEENABLED=0
ACCEPT_EULA=1/gn

Zoom VDI (Virtual Desktop Infrastructure) Plugin /quiet /norestart

16 Dell Application Store User Interface Installation Instructions
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Silent Installation of Add-On Application or Plugin
Through Command Prompt

IMPORTANT NOTE

SNSRI SR

6.

The below list of the steps are common for any application which shall be installed through command prompt silently.

The screen shots in the below listed steps of installation depicts an application file name which is just a reference or
an example. You may need to ensure to add appropriate application file name and also use the appropriate application
(.exe / .msi) when you choose to install.

The silent parameters mentioned as in the snapshot of the below steps depicts the parameter of the application which is
chosen as an example. You shall use the appropriate silent installation parameters for the respective application as listed in
the above table.

Login as Administrator in Windows 10 loT Enterprise LTSC 2021 Dell Client.

Copy the VMwareHorizonClient_2303.exe installer file to a local folder. Example: C:\Users\Admin\Desktop.
Open Command prompt as elevated Administrator.

Navigate to the copied VMwareHorizonClient_2303.exe installation folder in command prompt.

Run the command VMwareHorizonClient_2303.exe --silent (the copied installer name).

B Administrator: Command Prompt

Figure 6.
Restart the device once installation is complete.

Applications installation procedure from Wyse
Management Suite

IMPORTANT NOTE

AooN 2

The steps that are mentioned below are common for any application which shall be deployed through Wyse Management
Suite.

The screenshots in the below listed steps of deployment depict an application name which is a reference or an example. You
must ensure to add the appropriate application name and also select the appropriate application when you choose to install.

The silent parameters mentioned as in the snapshot of the below steps depicts the parameter of the application which is
chosen as an example. You shall use the appropriate silent installation parameters for the respective application.

After installing Quarterly release 2308 and later versions, you need not add the silent parameters in the Installation
Parameter option for Dell Application Store and third-party applications.

Register the device to the Wyse Management Suite server and add to the respective group.
Log in to the Wyse Management Suite server.

Go to Apps & Data>App Inventory>Thin Client and click Add WinloT Package file .

Click Browse and select the Amazon Workspace file then click Upload.

Dell Application Store User Interface Installation Instructions 17



B. Go to Apps & Data>App Policies >Thin Client>Add Policy.
6. Enter Policy Name and go to Group. Under task, selectinstall Application and select WinloT as operating system type.
@l NOTE: AmazonWorkspace_Addon is an example for the policy name. You can name the policy as per your choice.

Add Standard App Policy
ooy Harmes A rFL R WAL i G
g =45 - = F £ - —
e L—
b
Lo
b Piki ™
Lasmine_ P aieae §
Lapmoe, Wi
(R ¥iTe =i
s |
Taak ¥ S
OHE Typs r wr | ®  ERFiker fdes hased on svmensions G
| Sheorer convaraion packasges
A e ATeazon Wiork space Ano 5T e -
Of Dadrtyps Fifiey Mo arlecte
imif o Filter
nutailer Forametsrs .
-
Tirmasout {1 - S99 min) - -
Aliciws calay of policy ssecution ey
Aprphy Policy Asstoamartscally e —— gt L
Appiicatben nsialation TEmssout ad - (7]
[ BEDrrdn b

Figure 7. Standard App Policy
7. Click Add app in Application option and add the AmazonWorkspaceApp_5_9.exe file file in the Apps dropdown list.
8. Enter arequired time in the Install Timeout field and * --silent ‘as install parameter.
9. Check the check box Enable app dependency and WinloT as operating system Subtype Filter.
10. Click Save and then click Yes to schedule as per the requirement.

App Policy Job

Policy Application (Advanced) s in @

Description

Fun slected datestime (of devies time

n selected L

On selected date/time (of device time zone
AR

Effective MENSTLHE TYT = LNAE SITTT =
Start between 121 il AM v |- | T2 e |l AM w
On doy(s) Sun hion Tue Wed Thiu Fri Sat

Cance Privview
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Applications Installation procedure through Microsoft
Endpoint Configuration Manager

IMPORTANT NOTE
e The below list of the steps are common for any application which shall be deployed through Wyse Management Suite.

e The screen shots in the below listed steps of deployment depicts an application name which is just a reference or an
example. You may need to ensure to add appropriate application name and also select the appropriate application when you
choose to install.

e The silent parameters mentioned as in the snapshot of the below steps depicts the parameter of the application which is
chosen as an example. You shall use the appropriate silent installation parameters for the respective application.

Client side

1. Log in to the device as admin and disable the Unified Write Filter.
2. Join Thin client to the required Microsoft Endpoint Configuration Manager Domain (Set DNS if client is on another domain).

3. Login as domain user and change the Domain Administrator Time zone to Microsoft Endpoint Configuration Manager Server
Time zone.

4. Go to Control Panel> Configuration Manager>Site >Configure Settings>Find Button where the Site CODE is
displayed. Click Apply.
B Configuration Mansger Properties =
Gorsesl | Comporarts | Actions 500 | Cache | Hatwos |

Yiou st b @ locl sckmarislralon 19 view and configum thisss selings

Corfiqure Seftings |
Corfiurataon Manager parvice kcation
Cumerity aamgried to st coce I

To b & slw, the clerd st be it & corfiguisd boondany o T
reerareity s e 8 (albash st

DNS s b0 locals & mansgement poirt that i publshed 1o DS

oK ] Canced

5. Select Actions tab and run the action item.

@ NOTE:

Run the actions items again until you get the install notification from Microsoft Endpoint Configuration Manager server.

Server side

Create a folder in Microsoft Endpoint Configuration Manager share path and then copy DellApplicationStore.exe

1. Launch Microsoft Endpoint Configuration Manager Server.

2. Click Asset & Compliance>Device Collection. Right-click and select Create Device collection and add registered thin
client to the group.

3. Go to Software Library>Application Management>Packages. Right-click and create package for
DellApplicationStore.exe with —-silent as parameter in command line and Select Whether or not a user is logged
on for Program can run as .

Dell Application Store User Interface Installation Instructions 19



9 Standard Program Q
Eachge Specify information about this standard program
Program Type
Standard Program
uirements
Faq MName: [nstat Appication ]
Summary
Progress Command line: |Appication exe —sient Browsa
Completion Startup folder: | ]
Run: [Nomal v]
Program can run lwmhu-nrmau'sllbwadm "’l
Run mode [un wth admisstrative rigres ~]
[[] Alow users to view and interact with the program installation
Drive mode: [ Runs with UNC name -
< Previous Summary Cancel

4. Right—click the created package for Dell Application Store and distribute the package by selecting the distribute point.
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Go to Software Library>Operating System>Task Sequence. Right-click and create custom task sequence.
Right-click the Custom task sequence that is created and click Edit.

Click add> Software> Install package and provide a valid name.

Select Created package and click OK.
. Right-click the Task Sequence and click Deploy.
10. Go to Collection, browse the collection where the device is registered and click OK. Then click Next.
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12.
13.
14.

Under purpose, select Required.
Click on Next and select Enable the radio button of Assign Immediately.
Under new, select Assign immediately after this event radio button and click Next. Click Next again.

Enable the System Software Installation check box.

Dell Application Store User Interface Installation Instructions
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Deploying security patches for Windows 10
loT Enterprise LTSC 2021

Topics:

¢ Download Knowledge Base for Windows 10 IoT Enterprise LTSC 2021 from Microsoft Update Catalog

e Scheduling Unified Write Filter Servicing Mode for Windows 10 IoT Enterprise LTSC 2021 Updates Using Wyse Management
Suite

e Install the MSU or EXE package using Wyse Management Suite

Download Knowledge Base for Windows 10 loT
Enterprise LTSC 2021 from Microsoft Update Catalog

This section describes the steps to download Knowledge Base files from the Microsoft Update Catalog site.
1. Go to www.catalog.update.microsoft.com.
2. In the search box, type the search terms.
For Windows 10 IoT Enterprise LTSC 2021, type the search string 21H2 + Itsb + x64.
3. Click Search or press Enter.
4. Click Last Updated to sort the Knowledge Base files from newest to oldest.
5. Locate and download the following Knowledge Base files based on Windows 10 LTSB.
For example, Cumulative Updates for <Windows 10 LTSB> for x64-based systems <KB5013624>

@ NOTE: Click the cumulative update to find more details on that update. Ensure to click the link under More
Information to review the pre-requisites.

@l NOTE: Install .NET Framework cumulative update as applicable.

@ NOTE: When you download the latest Knowledge Base file for cumulative updates, it overrides the previous Knowledge
Base files. To view the previous Knowledge Base files, click the latest Knowledge Base, and then click the Package
Details tab.

6. After you download the Knowledge Base file, rename it by abbreviating the default name. For example, rename the
file windows10.0-kb4346087-v3-x64_20f490a4493ecbac99b6a4c357dca9d86b3ee96b.msu to windows10.0-kb4346087v3-
x64.msu.

@l NOTE: You may have to unblock the downloaded content to access the files.

Scheduling Unified Write Filter Servicing Mode for
Windows 10 loT Enterprise LTSC 2021 Updates Using
Wyse Management Suite

1. Dell management software, Wyse Management Suite supports scheduled and managed unified write filter servicing mode.
This will help administrators to schedule job as required for planned automatic update on the thin client.

2. Refer "Initiate Unified Write Filter servicing mode for Windows Embedded Standard device" section from Wyse Management
Suite administrator guide.

e Steps as in Wyse Management Suite administrators guide
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Click the Devices tab. The Device page is displayed.

Apply the filters to find the preferred device.

Select the check box of the device.

Click Initiate UWF servicing mode. An alert window is displayed.
e. Click Send Command.

aooo

3. For details on Wyse Management suite supporting Unified Write Filter servicing mode feature, refer "UWF Servicing mode"

section in Wyse Management Suite 4.x release notes.

Install the MSU or EXE package using Wyse
Management Suite

1.

SUNE N S R

10.

1.

12.
13.

Copy the renamed Knowledge Base file to the Wyse Management Suite server repository.
For example, copy the downloaded file to <local-repo>\repository\thinClientApps.

Log in to Wyse Management Suite.
Click Portal Administration, and then click File Repository under Console Settings.
Select the Local Repository check box.

Click Sync Files.

Wait for the synchronization process to complete. The synchronization process copies the package from the repository to
Apps and Data.

To verify the successful synchronization, Click Apps and Data.

The Apps and Data page is displayed.

Verify the copied package in the applications list.

. Click Add Policy to add the policy to the required group.

@ NOTE: If you use the .exe file that is downloaded from the Microsoft Update Catalog site, the silent parameter
is /quiet/norestart. The default silent parameters are considered when you use the .msu file.

Update the required fields, and click Save.
Click Yes to deploy the policy immediately.

In the App Policy job, update the description.
Click Run > Immediately.

Click Preview and then click Schedule.
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