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Set up your XPS 13 Plus 9320

@l OBS: The images in this document may differ from your computer depending on the configuration you ordered.

1. Connect the power adapter to the AC-adapter cable and USB Type-C cable. Then, connect the other end of the AC-adapter cable to
a power source.
2. Connect the USB Type-C cable on the adapter to the USB Type-C port on your computer and press the power button.

backspace

OBS: The battery may go into power-saving mode during shipment to conserve charge on the battery. Ensure that the power
adapter is connected to your computer when it is turned on for the first time.

®
®

OBS: The LED on the power adapter may behave in different ways, depending on the power adapter that you receive. For more
information, see LED behavior of the power adapter.

3. Finish Windows setup.

Follow the on-screen instructions to complete the setup. When setting up, Dell recommends that you:
e Connect to a network for Windows updates.
@l OBS: If connecting to a secured wireless network, enter the password for the wireless network access when prompted.

e |f connected to the Internet, sign in with or create a Microsoft account. If not connected to the Internet, create an offline account.

e On the Support and Protection screen, enter your contact details.

4. Locate and use Dell apps from the Windows Start menu—Recommended.

Tabell 1. Locate Dell apps

Resources Description
My Dell
@ Centralized location for key Dell applications, help articles, and other important information about your
computer. It also notifies you about the warranty status, recommended accessories, and software updates
if available.
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Tabell 1. Locate Dell apps (fortsattning)

Resources Description

SupportAssist

SupportAssist proactively and predictively identifies hardware and software issues on your computer and
automates the engagement process with Dell Technical support. It addresses performance and stabilization
issues, prevents security threats, monitors, and detects hardware failures. For more information, see
SupportAssist for Home PCs User's Guide at SupportAssist for Home PCs. Click SupportAssist and then,
click SupportAssist for Home PCs.

(D| OBS: In SupportAssist, click the warranty expiry date to renew or upgrade your warranty.

Dell Update

Updates your computer with critical fixes and latest device drivers as they become available. For more
information on using Dell Update, search in the Knowledge Base Resource at Dell Support Site.

Dell Digital Delivery

Download software applications, which are purchased but not preinstalled on your computer. For more
information on using Dell Digital Delivery, search in the Knowledge Base Resource at Dell Support Site.

LED-beteende for nataggregatet

Vanligtvis forblir LED-lampan pa det monterade nataggregatet tand nar aggregatet ar anslutet till en stromkalla och till datorn.

LED-lampan pé det nataggregat du far kan dock fungera pé foljande satt, vilket 8r normalt:

e | ED-lampan blinkar sex ganger i ungefér 12 sekunder och slécks sedan nar USB-Type-C-kabeln ansluts fr&n nataggregatet till
USB-Type-C-porten pé datorn.

e | ED-lampan tands i cirka 10 sekunder och slacks sedan nar ndtadapterkabeln ansluts till ndtaggregatet (men USB-Type-C-kabeln ar
inte ansluten till ndtaggregatet).

Set up your XPS 13 Plus 9320
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Vyer av XPS 13 Plus 9320

Vanster

1

1. Thunderbolt 4 USB Type-C port with Power Delivery

Supports USB4 Gen 3 Type-C, DisplayPort 2.0, Thunderbolt 4 and also enables you to connect to an external display using a display
adapter. Provides data transfer rates of up to 20 Gbps for USB4 Gen 3 and up to 40 Gbps for Thunderbolt 4. Supports Power Delivery
that enables two-way power supply between devices. Provides up to 5 V/3 A power output that enables faster charging.

OBS: You can connect a Dell Docking Station to the Thunderbolt 4 ports. For more information, see the knowledge base article
000124295 at Dell Support Site.

@ OBS: There are two Thunderbolt 4 ports on this computer. Connect the USB Type-C power adapter to only one of the two USB
Type-C ports.

@ OBS: A USB Type-C to DisplayPort adapter (sold separately) is required to connect a DisplayPort device.

Hoger

1. Thunderbolt 4 USB Type-C port with Power Delivery

Supports USB4 Gen 3 Type-C, DisplayPort 2.0, Thunderbolt 4 and also enables you to connect to an external display using a display
adapter. Provides data transfer rates of up to 20 Gbps for USB4 Gen 3 and up to 40 Gbps for Thunderbolt 4. Supports Power Delivery
that enables two-way power supply between devices. Provides up to 5 V/3 A power output that enables faster charging.

OBS: You can connect a Dell Docking Station to the Thunderbolt 4 ports. For more information, see the knowledge base article
000124295 at Dell Support Site.

@ OBS: There are two Thunderbolt 4 ports on this computer. Connect the USB Type-C power adapter to only one of the two USB
Type-C ports.

@ OBS: A USB Type-C to DisplayPort adapter (sold separately) is required to connect a DisplayPort device.
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Ovansida

backspace 3

1. Microphones (2)

Provide digital sound input for audio recording, voice calls, and so on.
@l OBS: The microphones are optional, depending on the configuration ordered.

2. Capacitive touch panel
Displays media and display control keys or standard function keys, with esc and delete keys.
Press and hold the fn key on the physical keyboard to switch to the next set of keys.

Press the fn key on the physical keyboard and the esc key on the capacitive touch panel to switch to the next set of keys and lock the
mode of the panel.

3. Haptic touchpad
Move your finger on the touchpad to move the mouse pointer. Tap to left-click and two fingers tap to right-click.
4. Service LED

The service LED is used for troubleshooting with a Dell service representative. The LED emits amber or white light.

1. Strombrytare
Tryck pa den har knappen om du vill starta datorn nér den &r avstangd, i strémsparléage eller i vilolage.

Nar datorn ar paslagen trycker du pé strombrytaren for att forsatta datorn i vilolage. Tryck och hall ned strémbrytaren i 10 sekunder
for att tvinga datorn att stangas av.

@l OBS: Du kan anpassa strombrytarens funktion i Windows. Mer information finns i Me and My Dell i Handbdcker péa Dells support.

Vyer av XPS 13 Plus 9320 7


https://www.dell.com/support/manuals

Bildskarm

12 3456

1. Infrared emitter

Emits infrared light, which enables the infrared camera to sense and track motion.
®| OBS: The infrared emitter is not available if the camera is not included in the configuration ordered.

2. RGB and infrared camera

Enables you to video chat, capture photos, and record videos in RGB and infrared.

®| OBS: The RGB and infrared camera is optional, depending on the configuration ordered.

3. Camera-status light

Turns on when the camera is in use.

®| OBS: The camera-status light is not available if the camera is not included in the configuration ordered.

4. Infrared emitter

Emits infrared light, which enables the infrared camera to sense and track motion.
®| OBS: The infrared emitter is not available if the camera is not included in the configuration ordered.
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Underdel
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Specifikationer for XPS 13 Plus 9320

Matt och vikt

| féljande tabell visas hojd, bredd, djup och vikt for din XPS 13 Plus 9320.

Tabell 2. Matt och vikt

konfigurationen och variationer i tillverkningen.

Beskrivning Varden

Hojd 15.28 mm (0.60 in.)

Bredd 295.30 mm (11.63 in.)

Diup 199.04 mm (7.84'in.)

Vikt e 123 kg (2.711b) for computers shipped with an FHD+ or 4K+
@ OBS: Vikten pa din dator beror pa den bestallda display

e 1.26 kg (2.77 Ib) for computers shipped with an OLED display

Processor

| féljande tabell finns information om de processorer som stéds av din XPS 13 Plus 9320.

Tabell 3. Processor

Intel Core
i5-1340P

Processortyp | Processorns Antal Antal Processorhasti | Processorcach |Integrerad grafik
wattal processorkarno | processortrada | ghet eminne
r r
12th Generation |28 W 12 16 Upto4.40GHz |12 MB Intel Iris X® Graphics
Intel Core
i5-1240P
12th Generation |28 W 12 16 Upto4.70 GHz [18 MB Intel Iris X® Graphics
Intel Core
i7-1260P
12th Generation |28 W 12 16 Upto4.40 GHz [12MB Intel Iris X® Graphics
Intel Core
i5-1250P vPro
12th Generation |28 W 12 16 Upto4.80 GHz [18 MB Intel Iris X® Graphics
Intel Core
i7-1270P vPro
12th Generation |28 W 4 20 Upto4.80 GHz |24 MB Intel Iris X® Graphics
Intel Core
i7-1280P vPro
13t Generation |28 W 12 16 Upto4.60 GHz |12 MB Intel Iris X® Graphics

10 Specifikationer for XPS 13 Plus 9320




Tabell 3. Processor (fortsattning)

Processortyp Processorns Antal Antal Processorhasti | Processorcach |Integrerad grafik
wattal processorkarno | processortrada | ghet eminne
r r
13t Generation |28 W 12 16 Upt0 5.00 GHz |18 MB Intel Iris X® Graphics
Intel Core
i7-1360P
13t Generation |28 W 4 20 Uptob520GHz |24 MB Intel Iris X® Graphics
Intel Core
i7-1370P

Kretsuppsattning

| féljande tabell finns information om den kretsuppséattning som stéds av XPS 13 Plus 9320.

Tabell 4. Kretsuppsattning

Beskrivning Varden
Kretsuppséattning Integrated in the processor
Processor e 12" Generation Intel Core i5/i7/i5 vPro/i7 vPro

e 13 Generation Intel Core i5/i7

DRAM-bussbredd 128-bit
Flash EPROM 64 MB
PCle-buss Up to Gen4
Operativsystem

Din XPS 13 Plus 9320 stbder féljande operativsystem:

Windows 11 Home, 64-bitars

Windows 11 Pro, 64-bitars

Windows 11 Pro National Academic, 64-bitars
Ubuntu 22.04 LTS, 64-bitars

Minne

| féljande tabell visas minnesspecifikationerna for din XPS 13 Plus 9320.

Tabell 5. Minnesspecifikationer

Beskrivning

Viarden

Minnesplatser

No memory slots
@ OBS: The memory is integrated on the system board and is
not upgradeable.

Minnestyp LPDDRb
Minneshastighet e 5200 MHz
e 6000 MHz
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Tabell 5. Minnesspecifikationer (fortsattning)

Beskrivning

Varden

@ OBS: For computers shipped with 13™ Generation Intel
Core i5/i7 processors.

Maximum minneskonfiguration

32 GB

Minimum minneskonfiguration

8GB

Minneskonfigurationer som sttds

For computers shipped with 12th Generation Intel Core i5/i7/i5
vPro/i7 vPro processors:

e 8GB, LPDDR5, 5200 MHz, dual-channel
e 16 GB, LPDDRb, 5200 MHz, dual-channel
e 32 GB, LPDDRY, 5200 MHz, dual-channel

For computers shipped with 13t Generation Intel Core i5/i7
processors:

e 8 GB, LPDDRb, 6000 MHz, dual-channel
e 16 GB, LPDDRb5, 6000 MHz, dual-channel
e 32 GB, LPDDRb5, 6000 MHz, dual-channel

Externa portar

| foljande tabell visas de externa portarna pa XPS 13 Plus 9320.

Tabell 6. Externa portar

Beskrivning

Viarden

USB-portar

Two Thunderbolt 4 USB Type-C ports with Power Delivery
@ OBS: Connect the USB Type-C power adapter to only one of
the two USB Type-C ports.

@ OBS: You can connect a Dell Docking Station to this port. For
more information, see the knowledge base article 000124295
at Dell Support Site.

Ljudport

Two Thunderbolt 4 USB Type-C ports with Power Delivery
@ 0OBS: A USB-C to 3.5 mm AUX audio adapter can be
purchased separately to connect an audio device.

Videoport/-portar

Two Thunderbolt 4 USB Type-C ports with Power Delivery
@ OBS: A USB-C to DisplayPort adapter (sold separately) is
required to connect a DisplayPort device.

Mediakortlasare Not supported
Nataggregatsport DC-IN through one of the two Thunderbolt 4 USB Type-C ports
@ OBS: You can connect a Dell Docking Station to this port. For
more information, see the knowledge base article 000124295
at Dell Support Site.
Sakerhetskabeluttag Not supported

Interna kortplatser

| féljande tabell visas de interna kortplatserna péa din XPS 13 Plus 9320.

12 Specifikationer for XPS 13 Plus 9320
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Tabell 7. Interna kortplatser

Beskrivning

Varden

M.2

One M.2 slot for M.2 2230 or M.2 2280 solid-state drive

@ OBS: Om du vill lara dig mer om funktionerna for olika typer
av M.2-kort kan du l&sa kunskapsdatabasartikeln pa Dells
supportwebbplats.

Tradlos modul

| den foljande tabellen visas modulen for tradlost lokalt natverk (WLAN) som stdds pa XPS 13 Plus 9320.

Tabell 8. Specifikationer for den tradlésa modulen

Beskrivning

Varden

Modellnummer

Intel AX211

Overforingshastighet

Up to 2400 Mbps

Frekvensband som stods

2.4 GHz/5 GHz/6 GHz

Tradlosa standarder

WiFi 802.11a/b/g

Wi-Fi 4 (WiFi 802.11n)
Wi-Fi 5 (WiFi 802.11ac)
Wi-Fi 6E (WiFi 802.Max)

Kryptering

64-bit/128-bit WEP
AES-CCMP
TKIP

Tradlost Bluetooth-kort

Bluetooth 5.3

@ OBS: Versionen av det tradldsa Bluetooth-kortet kan variera
beroende pé vilket operativsystem som ar installerat pa datorn.

Ljud

| féljande tabell visas ljudspecifikationerna for din XPS 13 Plus 9320.

Tabell 9. Ljudspecifikationer

Beskrivning

Varden

Ljudstyrenhet

USB Type-C digital audio/SoundWire codecs

Stereokonvertering

Supported

Internt ljudgrénssnitt

SoundWire interface

Externt ljudgranssnitt

Two Thunderbolt 4 USB Type-C ports with Power Delivery
@ OBS: A USB-C to 3.5 mm AUX audio adapter can be
purchased separately to connect an audio device.

Antal hogtalare

e Two tweeter speakers
e Two woofer speakers
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Tabell 9. Ljudspecifikationer (fortsattning)

Beskrivning

Varden

Intern hogtalarférstarkare

Realtek ALC1319D

Externa volymkontroller

Keyboard shortcut controls

Hogtalaruteffekt:

Genomsnittlig hogtalaruteffekt

2W + 2 W (tweeter)
2 W + 2 W (woofer)

Max hogtalaruteffekt

25 W +25W (tweeter)
2.5 W + 2.5 W (woofer)

Uteffekt for bashdgtalare

Not supported

Mikrofon

Dual digital-array microphones

Lagring

| det hér avsnittet visas lagringsalternativen pé din XPS 13 Plus 9320.

Your XPS 13 Plus 9320 supports one M.2 2230 or M.2 2280 solid-state drive.

Tabell 10. Lagringsspecifikationer

Lagringstyp Granssnittstyp

Kapacitet

(1| OBS: For computers shipped with 121"
Generation Intel Core i5/i7/i5 vPro/i7
vPro processors.

M.2 2230 solid-state drive PCle Gen3 x4 NVMe,

up to 32 Gbps 256 GB

drive)

@ OBS: For computers shipped with 12t
Generation Intel Core i5/i7/i5 vPro/i7
vPro processors.

M.2 2280 solid-state drive (self-encrypting | PCle Gen3 x4 NVMe,

up to 32 Gbps 512 GB

M.2 2230 solid-state drive PCle Gen4 x4 NVMe,

up to 64 Gbps 256 GB

M.2 2280 solid-state drive PCle Gen4 x4 NVMe,

up to 64 Gbps Upto2TB

drive)

M.2 2280 solid-state drive (self-encrypting | PCle Gen4d x4 NVMe,

up to 64 Gbps 512 GB

Object Missing

This object is not available in the repository.

Kamera

| féljande tabell visas kameraspecifikationerna for din XPS 13 Plus 9320.
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Tabell 11. Kameraspecifikationer

Beskrivning Vérden
Antalet kameror Two
Kameratyp e HD RGB camera

e |R camera

Kameraplats Front
Typ av kamerasensor CMOS sensor technology
Kameraupplosning:

Stillbild 0.92 megapixel

Video 1280 x 720 at 30 fps

Uppldsning med infrardd kamera

Stillbild 0.25 megapixel

Video 640 x 400 at 30 fps

Diagonal betraktningsvinkel:

Kamera 75.8 degrees

Infraréd kamera 75.8 degrees

Styrplatta

| féljande tabell visas specifikationerna for din styrplatta XPS 13 Plus 9320.

Tabell 12. Specifikationer for styrplatta

Beskrivning Vérden

Styrplattans upplésning:

Véagréat 1300

Lodréat 729

Styrplattans matt:

Vagrat 112.30 mm (4.42 in.)
Lodrat 64.15 mm (2.53in.)
Fingerrorelser pé styrplattan Mer information om styrplattans gester for Windows finns i

Microsoft kunskapsbasartikeln p&4 Microsofts supportwebbplats.

Nataggregat

| féljande tabell visas specifikationerna for ndtaggregatet till din XPS 13 Plus 9320.

Specifikationer for XPS 13 Plus 9320
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Tabell 13. Specifikationer fér nataggregatet

Beskrivning Varden
Typ 60 W (USB Type-C)
Né&taggregatsmatt:
Hojd 22 mm (0.87in.)
Bredd 55 mm (2.17in.)
Diup 66 mm (2.60 in.)
Inspanning 100 VAC-240 VAC
Infrekvens 50 Hz-60 Hz
Instrém (maximal) 170 A
Utstrom (kontinuerlig) 3A
Nominell utspanning e 20VDC
e 15VDC
e 9VDC
e 5VDC
Temperaturintervall:
Drift 0°C to0 40°C (32°F to 104°F)
Lagring -20°C to 70°C (-4°F to 158°F)

CAUTION: Drift- och lagringstemperaturintervallen kan variera mellan olika komponenter, sa att anvdnda eller forvara
enheten utanfor dessa intervall kan paverka prestandan hos enskilda komponenter.

Battery

The following table lists the battery specifications of your XPS 13 Plus 9320.

Tabell 14. Battery specifications

Description Values
Battery type 3-cell, 55 Wh "smart" lithium-ion
Battery voltage 11.55 VDC
Battery weight (maximum) 0.219 kg (0.483 Ib)
Battery dimensions:

Height 238.40 mm (9.39in.)

Width 4.86 mm (0.19in.)

Depth 97.41 mm (3.84in.)
Temperature range:

Operating 0°C to 65°C (32°F to 149°F)
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Tabell 14. Battery specifications (fortsattning)

Description

Values

Storage

-20°C to 65°C (-4°F to 149°F)

Battery operating time

Varies depending on operating conditions and can significantly reduce
under certain power-intensive conditions.

Battery charging time (approximate)
@ OBS: Control the charging time, duration, start and end
time, and so on using the Power feature of MyDell
application. For more information about the Power feature
see, Me and My Dell on Dell Support Site.

3 hours (when the computer is off)

Coin-cell battery

Not applicable

CAUTION: Operating and storage temperature ranges may differ among components, so operating or storing the
device outside these ranges may impact the performance of specific components.

CAUTION: Dell Technologies recommends that you charge the battery regularly for optimal power consumption. If
your battery charge is completely depleted, connect the power adapter, turn on your computer, and then restart your
computer to reduce the power consumption.

Bildskarm

| féljande tabell visas bildskarmsspecifikationerna for din XPS 13 Plus 9320.

Tabell 15. Bildskdarmsspecifikationer

Beskrivning

Alternativ ett

Alternativ tva

Alternativ tre

Alternativ fyra

Bildskarms typ

Ultra High Definition
(UHD+), Eyesafe low blue
light display technology

Full High Definition
(FHD+), Eyesafe low blue
light display technology

Full High Definition
(FHD+), Eyesafe low blue
light display technology

3.5K Organic Light
Emitting Diode
(OLED), Eyesafe low
blue light display

technology
Bildskarmsteknik Wide Viewing Angle Wide Viewing Angle (WVA) | Wide Viewing Angle Wide Viewing Angle
(WVA) (WVA) (WVA)

Bildskarmens métt (aktivt
omréde):

Hojd 180 mm (7.09 in.) 180 mm (7.09 in.) 180 mm (7.09 in.) 180 mm (7.09 in.)
Bredd 288 mm (11.34in.) 288 mm (11.34in.) 288 mm (11.34/in.) 288 mm (11.34in.)
Diagonalt 339.60 mm (13.37in.) 339.60 mm (13.37in.) 339.60 mm (13.37 in.) 339.60 mm (13.37 in.)
Bildskarmens inbyggda 3840 x 2400 1920 x 1200 1920 x 1200 3456 x 2160
upplésning
Luminans (typisk) 500 nits 500 nits 500 nits 400 nits
Megapixel 9.216 2.304 2.304 7.464
Fargskala DCI-P3 90% SRGB 100% sRGB 100% DCI-P3 100%
Bildpunkter per tum (PP1) [ 338 67 169.3 169.3 304
Kontrastférhallande (typ) [1650:1 20001 20001 1000000:1

Specifikationer for XPS 13 Plus 9320
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Tabell 15. Bildskarmsspecifikationer (fortsattning)

Beskrivning Alternativ ett Alternativ tva Alternativ tre Alternativ fyra
Svarstid (min.) 35ms 35ms 35 ms 2ms
Uppdateringsfrekvens 60 Hz 60 Hz 60 Hz 60 Hz

Horisontell visningsvinkel

85 +/- degrees

85 +/- degrees

85 +/- degrees

85 +/- degrees

Vertikal visningsvinkel

85 +/- degrees

85 +/- degrees

85 +/- degrees

85 +/- degrees

Bildpunktstathet 0.075 mm 0.150 mm 0.150 mm 0.083 mm
Stromforbrukning 501 W 215 W 253 W 7W
(maximal)

Antireflex vs Anti-reflective Anti-glare Anti-reflective Anti-reflective
antireflexbehandling

Pekalternativ Yes No Yes Yes

GPU—integrerad

| féljande tabell visas specifikationerna for den integrerade grafikprocessorenheten (GPU) som stdds av din XPS 13 Plus 9320.

Tabell 16. GPU—integrerad

Styrenhet

Minnesstorlek

Processor

Intel Iris X® Graphics

Shared system memory

e 12t Generation Intel Core i5/i7/i5
vPro/i7 vPro
e 13 Generation Intel Core i5/i7

Drift- och lagermiljo

| den hér tabellen visas specifikationerna for drift och lagring av din XPS 13 Plus 9320.

Luftburen féroreningsniva: G1 enligt ISA-S71.04-1985

Tabell 17. Datormiljo

Beskrivning

Drift

Lagring

Temperaturintervall

0°C to 35°C (32°F to 95°F)

-40°C to 65°C (-40°F to 149°F)

Relativ luftfuktighet (maximalt)

10% to 90% (non-condensing)

0% to 95% (non-condensing)

-15.2 m to 3048 m (-49.87 ft to 10,000 ft)

Vibration (maximal)” 0.66 GRMS 1.30 GRMS
Stot (max): 10 Gt 160 Gt
Hojdomrade

-15.2 m to 10668 m (-49.87 ft to 35,000 ft)

CAUTION: Drift- och lagringstemperaturintervallen kan variera mellan olika komponenter, sa att anvanda eller forvara
enheten utanfor dessa intervall kan paverka prestandan hos enskilda komponenter.

* Matt med ett slumpméssigt vibrationsspektrum som simulerar anvandarmiljon.

T Métt med en 2 ms halv sinuspuls.
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Kortkommandon for XPS 13 Plus 9320

OBS: Tangentbordets tecken kan variera beroende pa vilken sprakkonfiguration som anvands. Knappar som anvands for genvagar
forblir desamma i alla sprakkonfigurationer.

Vissa tangenter p& tangentbordet har tva symboler. Dessa tangenter kan anvéndas for att ange alternativa tecken eller for att utfora
sekundara funktionerna. Symbolen som visas pa den nedre delen av tangenten hénvisar till tecknet som skrivs nér knappen trycks ned. Om
du trycker pa skift och tangenten skrivs symbolen som visas pé den évre delen av tangenten. Till exempel, om du trycker pa 2 s skrivs 2
och om du trycker pa Shift + 2 s& skrivs @.

Den ¢versta raden pa tangentbordet &r en kapacitiv pekskarm. Fn-tangenten vaxlar mellan tangenterna F1-F12 och tangenter for
multimediastyrning. Slapp fn-tangenten for att vaxla tillbaka till foregaende lage.

Om du trycker p& fn-tangenten och Esc-tangenten laser du "laget” for den kapacitiva pekskdrmen. Om datorn startas om &r
standardlaget det sista laget som stéllts in av anvandaren innan datorn startas om.

fn-tangenten anvands ocksa tillsammans med vissa tangenter pa tangentbordet for att utféra andra sekundara funktioner.

Tabell 18. Lista 6ver tangentbordsgenvagar

Funktionstangent Beteende

fn Véxla mellan l&gen for den kapacitiva pekskarmen
fn+B Pausa

fn+S Véxla Scroll Lock

fn+R Systembegaran

fn +ctrl + B Sidbrytning

fn + esc L&s laget for den kapacitiva pekskarmen

fn + vansterpil Start

fn + vansterpil Slut
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Getting help and contacting Dell

Self-help resources

You can get information and help on Dell products and services using these self-help resources:

Tabell 19. Self-help resources

Self-help resources

Resource location

Information about Dell products and services

Dell Support Site

My Dell app

Tips

k3

Contact Support

In Windows search, type Contact Support, and press Enter.

Online help for operating system

Windows Support Site
Linux Support Site

Access top solutions, diagnostics, drivers and downloads, and
learn more about your computer through videos, manuals, and
documents.

Your Dell computer is uniquely identified by a Service Tag or
Express Service Code. To view relevant support resources for your
Dell computer, enter the Service Tag or Express Service Code at
Dell Support Site.

For more information about how to find the Service Tag for your
computer, see Locate the Service Tag on your computer.

Dell Support Library articles for various computer concerns

1. Go to Dell Support Site.

2. On the menu bar at the top of the Support page, select
Support > Support Library.

3. In the Search field on the Support Library page, type the
keyword, topic, or model number, and then click or tap the
search icon to view the related articles.

Contacting Dell

To contact Dell for sales, technical support, or customer service issues, see Contact Support at Dell Support Site.

@l OBS: Availability varies by country or region and product, and some services may not be available in your country or region.

|0BS: If you do not have an active Internet connection, you can find contact information about your purchase invoice, packing slip,

bill, or Dell product catalog.
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https://www.dell.com/support/home/
https://www.dell.com/support/windows
https://www.dell.com/support/linux
https://www.dell.com/support/home/
https://www.dell.com/support/contents/category/product-support/self-support-knowledgebase/locate-service-tag/
https://www.dell.com/support/home/
https://www.dell.com/contactdell
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