Jabra N

ENGAGE 55 SE

Portable. Productive. Professional. Engineered to

make every call count.

Up to 150m DECT wireless range Goes beyond the highest DECT Security Level C

Stereo sound & wideband audio, optimised for Durable USB DECT adapter is designed for
speech clarity portability

SafeTone™ 2.0 for outstanding hearing Works with all leading UC and contact centre
protection platforms
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Product name Engage 55 SE Stereo Engage 55 SE Mono Engage 55 SE Convertible

General info Box contents Headset, USB dongle, User Headset, USB dongle, User Headset, 3 sets of EarGels™, Ear
documents, USB cable, travel  documents, USB cable, travel hook, Head band, USB dongle,
pouch, Charging stand (SKU pouch, Charging stand (SKU Neckband, User documents,
dependent) dependent) USB cable, travel pouch,

Charging stand

Packaging dimensions (WxHxD) 204mm x 45mm x 173.5mm | 203mm x 63mm x 173.5mm |
8.03in x 1.77in x 6.83in 7.99in x 2.48in x 6.83in
Packaging dimensions (with stand) ~ 236mm x 172.5mm x 104mm | 236mm x 172.5mm x 104mm| 101.5mm x 234mm x 174mm |
(WxHxD) 9.29in x 6.79in x 4.09in 9.29in x 6.79in x 4.09in 4in x 9.21in x 6.85in
Headset Weight 839 |2.930z 579]2.010z 21g|0.740z
Certifications and compliance Microsoft Teams (variant Microsoft Teams (variant Microsoft Teams (variant

dependent), Zoom, Works with dependent), Zoom, Works with dependent), Zoom, Works with
all leading UC platforms, Googleall leading UC platforms, Google all leading UC platforms, Google
Meet, Amazon Chime, Works Meet, Amazon Chime, Works Meet, Amazon Chime, Works
With Chromebook, Microsoft ~ With Chromebook, Microsoft  With Chromebook

Open Office certification (variantOpen Office certification (variant

dependent) dependent)
Audio Speaker frequency range 40Hz - 16000Hz 40Hz - 16000Hz 40Hz - 16000Hz
Speaker bandwidth (music mode) 40Hz - 16000Hz 40Hz - 16000Hz 40Hz - 16000Hz
Speaker bandwidth (speak mode) 150Hz - 6800Hz 150Hz - 6800Hz 150Hz - 6800Hz
User hearing protection PeakStop™, Jabra SafeTone™  PeakStop™, Jabra SafeTone™  PeakStop™, Jabra SafeTone™
2.0, EU Noise at Work, G616 2.0, EU Noise at Work, G616 2.0, EU Noise at Work, G616
Software & Compatible software and apps Jabra Direct, Jabra SDK, Jabra  Jabra Direct, Jabra SDK, Jabra  Jabra Direct, Jabra SDK, Jabra
Apps Xpress Xpress Xpress
Fit & comfort Headset form factor On-ear headband On-ear headband (neckband as Earhook, headband or neckband
accessory)
Battery Talk-time Up to 13 hours (with busylight Up to 13 hours (with busylight Up to 9 hours (with busylight
off) off) off)
Corded charging (cable dependent) USB-C™ | USB-C USB-C™ USB-C™
Sleep mode False False False
Charging time Up to 90 minutes Up to 90 minutes Up to 90 minutes
Fast charge False False False
Battery status % after 30 min / 60 min 40% after 30 min charging and 40% after 30 min charging and 40% after 30 min charging and
80% after 60 min charging 80% after 60 min charging 80% after 60 min charging
Battery type Rechargeable lithium-ion Rechargeable lithium-ion Rechargeable lithium-ion
battery battery battery

User exchangeable battery Yes Yes No



Connectivity ~ Connectivity USB-A, USB-C USB-A, USB-C USB-A, USB-C

Wireless technology DECT DECT DECT
Operating range Up to 150m | 490ft Up to 150m | 490ft Up to 150m | 490ft
Extended info Operating temperature -10°C to 55°C | 14°F to 131°F -10°C to 55°C | 14°F to 131°F -10°C to 55°C | 14°F to 131°F
Storage temperature -5°Cto 45°C | 23°F to 113°F -5°Cto 45°C| 23°F to 113°F -5°Cto 45°C | 23°F to 113°F
Product type SKU Description
Products 9653-410-111 Jabra Engage 55 SE - USB-A UC Mono
9653-415-111 Jabra Engage 55 SE - USB-A UC Mono (Include Stand)
9653-430-111 Jabra Engage 55 SE - USB-C UC Mono
9653-435-111 Jabra Engage 55 SE - USB-C UC Mono (Include Stand)
9653-450-111 Jabra Engage 55 SE - USB-A MS Mono
9653-455-111 Jabra Engage 55 SE - USB-A MS Mono (Include Stand)
9653-470-111 Jabra Engage 55 SE - USB-C MS Mono
9653-475-111 Jabra Engage 55 SE - USB-C MS Mono (Include Stand)
9655-415-111 Jabra Engage 55 SE - USB-A UC Convertible (Include Stand)
9655-435-111 Jabra Engage 55 SE - USB-C UC Convertible (Include Stand)
9655-455-111 Jabra Engage 55 SE - USB-A MS Convertible (Include Stand)
9655-475-111 Jabra Engage 55 SE - USB-C MS Convertible (Include Stand)
9659-410-111 Jabra Engage 55 SE - USB-A UC Stereo
9659-410-111-1 Jabra Engage 55 SE - USB-A UC Stereo
9659-415-111 Jabra Engage 55 SE - USB-A UC Stereo (Include Stand)
9659-415-111-1 Jabra Engage 55 SE - USB-A UC Stereo (Low Power, Include Stand)
9659-430-111 Jabra Engage 55 SE - USB-C UC Stereo
9659-435-111 Jabra Engage 55 SE - USB-C UC Stereo (Include Stand)
9659-450-111 Jabra Engage 55 SE - USB-A MS Stereo
9659-450-111-1 Jabra Engage 55 SE - USB-A MS Stereo (Low Power)
9659-455-111 Jabra Engage 55 SE - USB-A MS Stereo (Include Stand)
9659-455-111-1 Jabra Engage 55 SE - USB-A MS Stereo (Low Power, Include Stand)
9659-470-111 Jabra Engage 55 SE - USB-C MS Stereo
9659-475-111 Jabra Engage 55 SE - USB-C MS Stereo (Include Stand)
Accessories 14101-61 Jabra Engage Ear Cushions - 10 for Mono Headset
14101-73 Jabra Engage Ear Cushions -2 for Mono
14121-34 Jabra Engage Headband Pad - Black, 5 pieces
14121-37 Jabra Engage Mono Neckband
14121-39 Jabra Engage Mono Headband
14151-09 Jabra Engage Battery Pack
14205-11 Jabra Link 400a USB-A, DECT, UC, EMEA/APAC
14205-21 Jabra Link 400a USB-A, DECT, MS, EMEA/APAC
14205-31 Jabra Link 400c USB-C, DECT, UC, EMEA/APAC
14205-41 Jabra Link 400c USB-C, DECT, MS, EMEA/APAC
14208-31 Jabra USB Cable for Evolve2 and Engage SE (USB-A to USB-C) - Black
14208-32 Jabra USB Cable for Evolve2 and Engage SE (USB-C to USB-C) - Black
14217-05 Jabra Engage SE Desk Stand (Stereo/Mono), USB-C
Services 500-227-231 Jabra Care Advanced Level 1
500-227-232 Jabra Care Advanced Level 2
500-227-233 Jabra Care Advanced Level 3
500-227-234 Jabra Care Advanced Level 4
500-227-851 Jabra Care Ultimate Level 1
500-227-852 Jabra Care Ultimate Level 2
500-227-853 Jabra Care Ultimate Level 3
500-227-854 Jabra Care Ultimate Level 4
955X-39891 Jabra Warranty+ 1y Engage Wireless products - Eligible wireless, 1y warranty extension

Please note that different regions use different DECT frequencies. Therefore it is important to select the appropriate SKU for the
region where the headset will be used.
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