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Neck Massager
G7Pro-Fold

SKG

USER MANUAL

Enjoy the power-on experience

Massage Head

Silent Switch T
ype-C
Charging Port Charging Cable
Padded Clamp

A Slide Up
To Change
Vibration Levels

Long Press To Turn On/Off,
Short Press To Switch Modes

< slide Back
To Increase Pulse

> Slide Forward

To Reduce Pulse

'V sSlide Down

To Switch to Hot
Compress Mode

Charging/Power Instructions

Light Color Light Status Description

Blue Light Always on Battery Level Normal
Orange Light Always on Low Battery Level
Orange Light Breathing Charging

Blue Light Breathing Battery Fully Charged

Basic Product Parameters

Model G7Pro-Fold Rated Input Voltage | 5V=

Battery Capacity | 2400mAh/8.88Wh Rated Input Power 10ow

Ciesz sie funkcjonalnoscia naszych produktéow

Metalowa
gtowica masujaca

Cichy przetacznik Kabel tadowania

Port tadowania Type-C

Wyscietany zacisk

A Przesui w gére
aby zmieni¢
poziomy wibracji

Dlugie naci$niecie
whacza/wytacza
kréfkie nagiénigcie
t
« Przesun do tylu'zz preeicza tyby
aby zwiekszy¢ puls P> Przesui do przodu
aby zmniejszy¢ puls

V Przesun w dét
aby przejs¢ do trybu
kompresji na goraco

Instrukcja tadowania/zasilania

Kolor swiatta Status Swiatla Opis
Niebieskie swiatto Zawsze wiaczone Normalny poziom natadowania baterii
Pomara i czowe $wiatlo | Zawsze wiaczone Niski poziom natadowania baterii

Pomara h czowe $wiatlo | Powolne miganie | kadowanie

Niebieskie swiatto Powolne miganie | Bateria w petni natadowana

Podstawowe parametry produktu

Model G7Pro-Fold

Znamionowe napiecie ladowania | 5V ==

Pojemnos¢ baterii | 2400mAh/8.88Wh | znamionowa moc wejéciowa now

GenielB3en Sie das Erlebnis beim Einschalten

Metall-
Massagekopf

Stumm Schalte Type-C

Ladeanschluss Ladekabel

Gepolsterte Klemme

A\ Nach oben schieben
um die Vibrationsstarke
zu dndern

Langes Driicken
zum Ein- und Ausschalten
kurzes Driicken
« Nach hint hicb. zum Umschalten der Modi
ach hinten schieben
um den Puls zu erhdhen P Nach vorne schieben

um den Puls zu verringern

Obrazy i ane w niniejsze; 'V Nach unten schieben

um in den Hot Compress
Modus zu wechseln

sie réznic¢

Anweisungen zum Aufladen/Stromversorgung

Lichtfarbe Licht-Status Beschreibung
Blaues Licht Immer an Normaler Batteriestand
Oranges Licht Immer an Niedriger Batteriestand
Oranges Licht Blinken Ladet auf

Blaues Licht Blinken Voll aufgeladen

Grundlegende Produktparameter

Modell G7Pro-Fold Nenn-Ladespannung 5V=

Batteriekapazitat | 2400mAh/8.88Wh | Nenn-Eingangsleistung | 10W

Téte de massage
en métal

Interrupteur
silencieux

Port de charge

Cable de charge de
ype-C

Pince rembourrée

A Glissez vers le haut

pour changer de niveau Appui |°n9l .
de vibration pour allumer/éteindre
Appur: <:our§j .
f our changer de mode
« Glisser vers l'arriere L P 9

—
pour augmenter |'impulsion P> Glisser vers I'avant

pour diminuer I'impulsion

V Glisser vers le bas
pour passer en mode de
compression a chaud

oct réel peut étre différen

Instructions de charge et d'alimentation

Couleur de la lumiére | Statut de lumiére | Description

Voyant bleu Toujours activé Niveau de batterie normal

Lumi & re orange Toujours activé Niveau de batterie faible

Lumi & re orange Respiration Chargement

Voyant bleu Respiration

La batterie est complétement chargée

Grundlegende Produktparameter

Modéle G7Pro-Fold Tension de charge nominale | 5V=

Capacité de la batterid 2400mAh/8.88Wh | Puissance d'entrée nominale | 10W

Disfruta de la mejor experiencia al encenderlo

Cabezal de
masaje de metal

Interrupteur
silencieux

Puerto de carga

Cable de carga
Type-C

Abrazadera acolchada

A Desliza hacia

arriba para cambiar
los niveles de vibracién

Mantén presionado
para encender/apagar
presiona brevemente
 Desliza hacia atra para cambiar los modos
esliza hacia atras
para aumentar el pulso > Desliza hacia adelante
para disminuir el pulso

'V Desliza hacia abajo
para cambiar al modo de
compresion caliente

arni dillus

ct réel peut dtre différent

uniquement

Instrucciones de carga/encendido

Color de luz Estado de la luz Descripcién

Luz azul Siempre encendido | Nivel de bateria normal
Luz naranja Siempre encendido | Nivel bajo de bateria

Luz naranja Respiracion Cargando

Luz azul Respiracion Bateria completamente cargada

Caracteristicas basicas del producto

Modelo G7Pro-Fold Voltaje de carga nominal S5V=

Capacidad de la bateria | 2400mAh/8.88Wh | Potencia de entrada nominal | 10W

Godetevi un’esperienza che vi da la carica

Testa di massag%:o
o

in meta
Interruttore R
silenzioso Cavo di ricarica

Type-C
Porta di ricarica P

Morsetto imbottito

A Sscorrere verso I'alto
per cambiare i livelli
di vibrazione

Premere a lungo
per accendere/spegnere
premere brevemente
<s indiet per cambiare modalita
correre indietro
per aumentare l'impulso P> Scorrere in avanti
per diminuire I'impulso

Le immagini e i diagrammi citati in

'V Scorrere verso il basso
o illustrativo, per passare alla modalita di
2 compressione a caldo

to manu

spettc

Istruzioni per la ricarica e I'alimentazione

Colore spia Stato spia Descrizione
Luce blu Fissa Livello batteria normale
Luce arancione Fissa Livello basso della batteria

Luce arancione Lampeggiante Ricarica in corso

Luce blu Lampeggiante Batteria completamente carica

Parametri di base del prodotto

Modello G7Pro-Fold Tensione nominale di rete 5V=

Capacita della batteria | 2400mAh/8.88Wh | Potenza nominale in ingresso | 10W

SKG Health Technologies Co., Ltd. "

Address: 23A Floor, Building 3, Zhongke R&D Park, No. 009, ‘
Gaoxin South 1st Road, High-tech Zone Community,Yuehai Street, '-'
Nanshan District, Shenzhen, Guangdong, China. 3 )

Website : https://global.skg.com/ Made in China

Wearing Method [ |
* Please wear close to the skin \

* Moisten skin with wet wipe
before use

Daily maintenance of the product

Avoid direct sunlight

Avoid high temperatures and humidity

Avoid being near open flames

Keep away from hard objects, avoid knocking, and do not scratch.

The device's exterior may be cleaned using a moist or soft cloth.

It is recommended to charge once a month if not in use for an extended
period of time and keep the battery fully charged when using

Troubleshooting Instructions

If the product is not working properly, please check for the following conditions.
If our suggestions do not solve the problem, please return the product to the
dealer for repair.

Condition Possible Cause Solution
Low battery power Charge the product
Unable The product is not turned on Long-press the power button
to start to turn on
The product is still connected | Remove the charging cable
to the household power socket| from the device
Unable to Charging cable is not properly | Replug the charging cable
charge or inserted into the power socket
no charging
light displayed
Wrong charging cable used Use a Type-C connector cable

Product Disposal Precautions

Please support the recycling of rechargeable batteries (lithium-ion batteries)

This product's battery is a dedicated rechargeable battery that should

not be used in other products. Do not charge the battery once it has

been removed.

o Do not throw into the fire or expose to excessive heat.

A » Do not puncture with nails, subject to heavy impact, or disassemble

» Do not directly connect the battery's positive and negative

Danger | terminals with metal

« Do not store it with necklaces, hairpins, etc.

» Do not charge, use, or store in high-temperature locations such as
near a stove or under direct sunlight

o All of the abovementioned scenarios can result in overheating, fire,
or bursting.

Place the removed rechargeable battery out of the reach of infants to

prevent accidental ingestion

o If swallowed, seek medical attention immediately.

o If battery leakage occurs, do not touch the liquid with bare hands.

* Follow the safety instructions below:

A  There is the risk of blindness if battery fluid contacts the eyes. Do

Warning| not rub the eye with your hands. Rinse with clean water immediately
and seek medical attention. If battery liquid gets on the body or
clothing, it may cause skin inflammation or injury. Rinse with clean
water, and if discomfort persists, seek medical attention mediately.

¢ Disassembly is only permitted when the product is being discarded.
Failure to comply may result in fire, electric shock, injury, or other
accidents. Please contact the retailer where you purchased the
product for repairs (except battery replacement).

The lithium-ion battery used in this product is a valuable recyclable resource.
Please remove the lithium-ion battery prior to disposal and hand over it to a
professional organization capable of recycling and processing rechargeable

batteries.

¢ The battery must be removed from the device before discarding the appliance.

¢ The device must be turned off before removing the battery.
¢ The battery should be disposed of safely.

Removal Steps:

1. Open the shell using a tool.

2. Unscrew the screws at the circuit board.
3. Disconnect the battery terminal plug.

4. Remove the battery.

Precautions

A Cautious

To mitigate its impacts and possible harm, do not use the product
with the following medical electronic devices:

- Implanted medical electronic devices such as pacemakers.

- Life-sustaining medical electronic devices such as artificial hearts and lungs.

- Medical electronic devices such as electrocardiograms.

Use is prohibited in flammable and explosive areas such as gas stations, high-dust
workshops, and gas stations.

This product is not equipment and does not diagnose or treat neck disorders.
Patients with neck ailments should consult healthcare professionals to avoid
delaying treatment.

Do not use this product while driving, climbing, or engaging in other dangerous
activities, as it may lead to accidents.

Do not use near the heart, above the neck, head, mouth, genital areas, or on skin
disorders, and avoid massaging both soles of the feet simultaneously.

The hot compress period for this product must not exceed 15 minutes (please
confirm the time), as there is a risk of low-temperature burns. Do not use while
asleep or in an unconscious state, and users who are sensitive to heat should

use a lower heat setting and strictly control the use time.

Individuals with circulatory disorders such as cerebral vascular diseases, inflamed
or swollen neck skin, suppuration, or neck-related ailments should not use this
product, as it may worsen symptoms.

Keep this product out of reach of infants, children, or individuals who are entirely
or partially unconscious. Do not let them use it, as it may lead to accidents.
Individuals over 70 years old are prohibited from using this product. Please select
a lower setting and strictly control the usage duration since those over 65 have
more delicate skin and less sensitive nerve endings.

Gradually increase the massage setting according to personal comfort; otherwise,
the discomfort from a higher setting might cause muscle strain.

A Warning

e This is a personal care massage product and cannot be used to substitute medicines
or medical devices.

e Children, pregnant women, and women on their menstrual period are prohibited
from using this product.

e Contains a lithium battery. Do not place it in a high-temperature environment.

 Use this product under the supervision of a doctor if you have a sensitive skin,
facial allergic dermatitis, or facial areas containing cosmetic materials.

e Users allergic to metal or heat must take precautions.

e This product has a heating function; please be cautious if you are insensitive to heat.

o If discomfort occurs during use, please stop using immediately.

¢ Do not disassemble this product yourself.

* Do not attempt to replace the battery yourself.

¢ If you have a neck injury, consult healthcare professionals before using this product.

* The device has a heating surface, so those who are insensitive to heat must take

caution while using it.

Use within the normal operating environment: Temperature: 0°C to 40°C; Relative

Humidity: <80%H, no condensation; Atmospheric Pressure: 50Kpa to 106Kpa.

Please choose normal transportation and storage conditions: Temperature Range:

-20C to +55 C; Relative Humidity Range: <95%RH, no condensation; Atmospheric

Pressure: 50Kpa to 106Kpa.

e This product contains a lithium battery. Do not disassemble, modify, immerse in
water, or expose to open flame, as it may result in damage or explosion.

¢ Do not press on the heart when using, as this may cause an accident or physical

discomfort.

Do not use this product with medical devices or with more than two of this product

simultaneously, as it may cause nausea or physical discomfort.

* Do not use for purposes other than those specified in the instruction manual, as it
may cause accidents.

* Do not disassemble, repair, or modify this product yourself, as it may lead to a
malfunction or an electric shock accident.

* Do not use to massage parts of the body other than the neck.

e If a patient simultaneously uses high-frequency surgical equipment and this

massager, it may cause burns at the massager's electrode location and may also

damage this massager.

If this product is used near shortwave or microwave therapy equipment (within 1

meter), the output of this massager may be unstable.

Electrode pads should avoid contact with wounds and scars during massage.

While massaging, the electrode pads must not be placed near the heart area of the

chest, as this could increase the risk of cardiac fibrillation.

In the following situations, please consult with a physician before

use, otherwise accidents or di fort may occur:

* Patients currently under medical treatment and experiencing abnormal physical
symptoms.

* Patients with infectious diseases.

* Patients allergic to stainless steel electrode pads.

* Patients with heart or brain nerve abnormalities.

* Patients with sensory impairments or skin abnormalities.

e Patients with a body temperature above 38 degrees Celsius (during a fever).

e Patients taking medications.

e Patients with abnormal blood pressure.

* Patients who are unable to express their own will freely.

e Patients with perception disorders due to severe peripheral circulation problems
caused by conditions such as diabetes.

The following situations prohibit use:
Patients with malignant tumors.

Pregnant women and women in childbirth. o Users of cardiac pacemakers.
Patients with acute suppurative inflammation. ¢ Eye care

Individuals with severe cognitive impairments. ® Patients with metal implants.
Persons with spastic paralysis.
Individuals with abnormal nervous stress.
Individuals in a spasm phase following a cerebrovascular accident.

* Near the human heart.

A Note

Please read the instruction manual thoroughly before using this product.
If you feel physical discomfort due to abnormalities in this product, please stop

using it immediately. Consult a doctor if you are experiencing unusual sensations in

your body or skin, and follow medical advice.

disruption in the electronic watch's timing).

accident. Contact customer service for after-sales consultation.

shock or accidents.

Do not use while sleeping, as it may cause the device to malfunction and the
electrode pads to move to other parts of the body, causing discomfort.
Please wear this product correctly for the cervical spine area, placing it
symmetrically on both sides to avoid accidents or discomfort.

the cable, since pulling may cause an electric shock or damage the product.

It is normal for the product's surface to get heated after extended use.
When the product is working, it will moderately knead the neck area; do not

massage for an extended period of time. If discomfort is felt, take a break before

using again.

components.
During the folding process of the product, avoid hair or skin contact to prevent
pinching.

e Patients with a tendency to bleed.

¢ Individuals with clotting disorders.

Individuals with unclear consciousness, and limb and joint contracture deformities.

Do not massage with electronic devices, as it may cause malfunctions (such as a

If a fault occurs and the device cannot operate, immediately disconnect the power
and remove it; otherwise, it may cause overheating or short circuits, resulting in an

Do not plug or unplug the charging cable with wet hands, as it may cause electric

When disconnecting the charging cable from the device, hold the plug rather than

Charge the product according to the instruction manual the first time you use it or
if the battery has been drained from long-term storage to ensure it works properly.

Do not forcefully fold the product when using or storing it to prevent damaging its

Please do not use or store this product in the following locations:

In places exposed to direct sunlight In places with water

In strong electromagnetic fields Near fireworks

In hot and humid locations In places with excessive dust
In locations susceptible to vibration and shock

A Recommendation

* Prior to use, please ensure the main host buttons are working properly.

e If using the product for the first time or after the battery has been depleted from
long-term storage, charge the product according to the instruction manual to
ensure it works properly.

¢ Please dispose of this product in line with applicable city environmental protection
standards to prevent environmental pollution.

¢ Recommended for use by individuals aged 16 and above.

This device complies with part 15 of the FCC Rules. Operation is subject to the

condition that this device does not cause harmful interference (1) this device may

not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for

compliance
could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The
device can be used in portable exposure condition without restriction.

RSS-Gen Issue 4 December 2014"&"CNR-Gen 4e Décembre 2014:
- English:
This device complies with Industry Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) This device may not cause

interference, and (2) This device must accept any interference, including
interference that may cause undesired operation of the device.

- French:

Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux

appareils radio exempts de licence. L'exploitationestautorisée aux deux conditions

suivantes:

(1) I'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de |'appareildoit accepter tout brouillageradioélectriquesubi,
mémesi le brouillageest susceptible d'encompromettre le fonctionnement.

with RF exposure requirements, a minimum separation distance of Ocm
must be maintained between the user’s body and the handset,
including the antenna. Third-party belt-clips, holsters, and similar accessories used
by this device should not contain any metallic components. Body-worn accessories
that do not meet these requirements may not comply with RF exposure
requirements and should be avoided. Use only the supplied or an approved
antenna. This device in compliance with the essential requirements and other
relevant provisions of Directive 2014/53/EU. All essential radio test suites have
been carried out.
1. CAUTION : RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT
TYPE. DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS
2. The device complies with RF specifications when the device used at Omm form
your body EU Compliance Statement:
SKG Health technology Co.,Ltd. Here by declares that this device is in compliance
with essential requirements and other relevant provisions of the Directive
2014/53/EU. A copy of the EU Declaration of Conformity is available online at
https://www.skg.com/pages/skg-declaration-of-conformity.

C E This device was tested for typical body-worn operations. To comply

Old electrical appliances must not be disposed of together with the residual
waste, but have to be disposed of separately. The disposal at the communa
mmm  collecting point via private persons is for free. The owner of old appliances is
responsible to bring the appliances to these collecting points or to similar
collection points. With this little personal effort, you contribute to recycle valuable
raw materials and the treatment of toxic substances.
Caution:
o If you experience skin irritation when using the body massager, please refrain from
using it, and wait two to three days to see if your symptoms ease. If symptoms
persist or worsen, please consult a physician.
If you have eczema, allergies or asthma, you may be more likely to experience a skin
irritation or allergy from using the massager.
* The appliance it must only be supplied at safety extra low voltage corresponding to
the marking on the appliance.
* This appliance can be used by children aged from 8 years and above and persons
with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved.
*Children shall not play with the appliance.
* Cleaning and user maintenance shall not be made by children without supervision.
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