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15" January, 2025

General Product Safety Requlation

To Whom it may concern

We would like to thank you for your continuous cooperation and support in complying with new and
existing EU regulations applicable in your member states.

We write to inform you about the mandatory information regarding PFU (EMEA) LIMITED in
relation to the new General Product Safety Regulation (Regulation - 2023/988 - EN - EUR-Lex)
(“GPSR”), that became effective on December 13th, 2024. Pursuant to Art. 19 of the GPSR, which
relates to all economic operators in the EU and EEA that make products available on their market
online or via other distance sales methods to domestic household consumers.

1. The following information is for those EU / EEA and NI partners :

. Manufacturer's contact details and legal representative
PFU (EMEA) Limited

. Manufacturer's registered trade name
PFU /RICOH
. Manufacturer's address (postal address of head office)

PFU (EMEA) LIMITED, Viale Monza, 259 20126 Milano (Ml)
. Manufacturer's contact person via electronic address

(specific for product safety information only)

davide.leggeri@pfu-emea.ricoh.com

The following information is for UK partners only, as the GPSR is not a UK regulation :

. Manufacturer's contact details and legal representative
PFU (EMEA) Limited

. Manufacturer's registered trade name
PFU /RICOH
. Manufacturer's address (postal address of head office)

Belmont, Belmont Road, Uxbridge, Middlesex UB8 1HE

2. All products are provided with Safety Precaution information in a language easily understood
by domestic household consumers and made available online. We also confirm that all products are
compliant with EU standard for safety i.e. EN 62368-1 : 2014
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3. We confirm that the EC Safety Business Gateway will be used for the reporting of safety
related issues to the relevant competent authority of the EU / EEA member state where the issue was
caused.

4. We confirm that regulatory and compliance documentation is retained for 10 years after the
last product is placed on the EU / EEA market.

5. We confirm that all products are indicated with :
Brand name

Model number

Serial number

EU and UK Manufacturer address as per above

Date of manufacture
Version

Yours sincerely,

)Q,W/;-

David Clark-Jones

Quality, Compliance and Regulatory
On behalf of
PFU (EMEA) LIMITED




