@ Cneuudukauus

[Toggpkka Ha macmo 3a komnlompu

AonvAHUMEAHA noggpwXkka, gocmbnHA ueHa

Moxkeme ga pa3zyumame Ha kadecmBeHa mexHudecka hoggpwkka, 3a ga ce BvpHeme 61bp30 KbM pabomama cu ¢
gUCMAHUUOHHA hoggpXkka u ygobHU pemoHmu Ha msicmo.! Ocuaypeme npou3BogumenHocmma Ha cAy)kumeaume
CU ¢ ygobHa gucmaHuuoHHa NT noggpwkka, kosmo uma 3a uea ga pagpeLuu npobaemume ¢ ycmpoucmBama ¢

85% pa3zpeLueHu caydau om nbpBu nbm.’ Ekcnepm no noggpwkkama Ha HP moyke ga Bu nocemu Ha msicmo, ako
ycmpoucmBama ce Hy>kgasim om gonbAHUMEAEH peMoHM. AoOnbAHUMEAHaMA uHdopmMauus 3a 3gpaBemo Ha
ycmpoucmBomo nomaza Ha HP 6bp30 ga omcmpaHu npobaemume ¢ 6log>kemeH nakem 3a noggpwkka, maka ye
ycmpoUlcmBama ga paéomsim onmumMaAHO.

AkueHmu Ha ycAayaama [TpegumcmBa Ha
o AUCH’\GHU.UOHHO gudsHoCmuuupdHe Ha yCAyaq m 0

npobaemMu u noggpwkka
+ [logo6peHo Bpeme Ha akmuBHO NoA3BaHe Ha

= [loggpwkka no meaepoHa npe3 cMaHgapmHOmMo npogykma

pabomHo Bpeme
»  [vBkaBocm npu ygoBaemBopsiBaHe Ha cheuuduyHU

»  [loggpwXkka Ha xapgyep Ha MACMO Hyskgu om o6caykBaHe

SIS [E L O W e e *  Ygo6HO gucmaHuuoHHA noggpwkka u noggpwkka

= MHdopmauusi 3a 3gpaBemo Ha ycmpolcmBomo Ha MACcMO - HaBcsikbge, kbgemo ce paéomu
no u36op’

=  Akmyaau3auuu Ha opmyepa 3a u3bpaHu
npogykmu

DyHkuuu Ha ycayeaama u cneuudukauuu 3a gocmaBka

To3u nakem 3a noggpwkka Ha xapgyep npegaaza BucokokavecmBeHa mexHudecka noggpoxkka, kakmo
guUCMAHUUOHHO, maka u Ha Macmo 3a o6e3nedeHust xapgyep. KaueHmume Mo2am ga u3tepam He3agbAkumeAaHa
uHdopmauus 3a 3gpaBemo Ha ycmpoucmBomo, kossmo homaza Ha HP ga guagHocmuuupa U omcmpaHu NPobAeMU C
ycmpolcmBomo.” Yeayaama BkalouBa mamepuaau, Hacmu u mpyg.

ANCTAHUMOHHO AATHOCTUUMPAHE HATIPOBAEMU M TIOAAPBXXKA

3a ga ce cBvpkeme ¢ HP, Hal-gobpussm memog e ga cb3gageme akayHm u caeg moBa cayval guaumanHO Ha
https://support.np.com/. Creg kamo noay4u u nomBbpgu Batuus caydad, HP we 3ano4yHe ga u3zoAaupa, omecmpaHsaBa

u pa3pewaBa xapgyepHus npobaem. lNpegu ga okaxke cbgelicmBue Ha macmo, HP we u3nsAHU gUCMAHUUOHHA
guazHocmuka, kamo u3znon38a eanekmpoHHA guCMAHUUOHHA noggpbXka, 3a ga oueHu o6e3neveHUmMe npogykmu, uau
wie u3noA3Ba gpyau gocmbnHU MeMOgu 30 yAeCHABaHe HO gUCMAHUUOHHO KopuzaupaHe Ha hpobaema.

BnocaegecmBue knueHmume mozam ga ynpaBasB8am c8oume caydau om mam. BB Bpememo 3a 06caykBaHe Ha
kaueHmu, kaueHmume moz2am ga ce cBvpkam ¢ HP no meaedoHa uau 4pe3 yam 3a Beceku cv3gageH caydau. Kamo
aamepHamuBa kanueHmume Mo2am ga ce 06agsam B8 ueHmbpa 3a noggpxkka Ha knueHmu Ha HP mexgy 8:00 4. u
17:00 4 MmecmHo Bpeme om noHegeAHUk go nemuk ¢ u3kalovyeHue Ha no4YuBHUME gHU. Moke ga € HOAUYHA pPa3LwupeHa
noggpwkka no meaedpoHa.2 KnueHmume, koumo ce cB8vp38am ¢ HP gupekmHo no meaedoHa uAu Ypes 4am, we ce
cBvpkam cbC cMaHgapmHu ageHmu, koumo we 3a0n04HAM CbC CbOUPAHE HO HEOHBXOgUMUME agMUHUCMPAMUBHU
enemMeHmu, 30 ga ugeHmuduuyupam kaueHmume u ga nomB8upgsam npaBomo um Ha ycayzama. To3u aamepHamuBeH
Memog MoXke ga omHeMe noBeve Bpeme u ga uzuckBa noBeye ycuaust om cmpaHa Ha kaueHma, omkoakomo
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cmapmupaHemo Ha usiaama noggpwkka om mpexkama, koemo e cuaHo hpenopbiumenHo. HP we nomBvwpgu
noAay4yaBaHemo Ha 3as8kama 3a ycayaa, kamo peaucmpupa caydast, gage ugeHmudukamop Ha caydat u Bu cvobuwiu
mo3u ugeHmudukamop. HP cu 3ana3B8a npaBomo ga onpegeau kpatiHomo pelueHue 3a Bcudku gokaagBaHu caydau.

AOCTbIM AO MHOOPMALIMOHHWN YCAYT U 3A EAEKTPOHHA NMOAAPBXKA

Kamo yacm om ma3su ycayaa HP npegaaza gocmbsn go onpegeneHu HaAUu4HU 8 mbpaoBckama mpexka eneKmpoHHU u
yeb 6a3upaHuU uHCMpymMeHmu. Bue umame gocmwbn go:

= OnpegeneHu Bb3zmokHOCMU, koumo ca Ha pa3noAckeHUEe HO pegsucmpupaHume hompebumenu kKamo Hanpumep
aboHUpPaHeEmMO 30 OMHaAcsWU ce 30 xapgyep y8egomaeHus 3a akmuBHO o6¢cAykBaHe u ydacmue 818 ¢popymu 3a
noggpwkka 3a pewaBaHe HO NpobAaeMU U cnogeAsiHe Ha gobpu npakmuku ¢ gpyau pesucmpupaHu nompebumeAu.

*  Pa3swupeHu yeb 6a3upaHuU mbpCceHust Ha onpegeneHu gokymeHmu 3a mexHu4decka noggpwkka 3a yaecHsiBaHe Ha
Nno-6vbp30mo peLuaBaHe Ha NpobAeMAQ.

OnpegeAeHu NamMeHMOoBaHU gua2HOCMUYHU UHCMpyMeHmMU 3a o6¢AykBare Ha HP ¢ gocmbn ¢ nNapoAa.

«  Veb6 6a3upaH UHcmMpymeHm (nocememe https://support.hp.com u uzbepeme pasgen ,buzHec noggpwkka“) 3a
u3npawaHe Ha Bvnpocu gupekmHo Ha HP. To3u uHcmpymeHm cnomMaza 3a 6bp30mo pa3peluaBaHe Ha npobaemu
Yype3 npouec Ha npegBapumenHO onpegensiHe HO CbWHOCMMA HAO NPOB6AeMa U Haco4BaHe Ha noggpwXkkama
uAu 06¢cAykBaHemo koM caykumens, kolimo e cneuuanu3upaH B8 pazpeluaBaHemo Ha koHkpemHus cayyad. Tou
cobwo maka no3BoaaBa pazanexkgaHemo Ha cmamyca Ha Bcska nogageHa 3as8ka 3a noggpwkka uau cepBu3 u
gonbAHUMEAHO B3aumogelicmBue.

»  Ba3u gaHHU cbC 3HAHUSA, xocmBaHu om HP u mpemu cmpaHu, 3a onpegeAeHuU npogykmu HaO mpemu CmpaHu,
kegemo mokeme ga mopcume u uzBaudame uHdopmayus 3a npogykmume, ga HaMupame omao8opu Ha
B8wvnpocu, cBvp3aHU ¢ noggpwkkama, u ga ydacmBame 868 dopymu 3a noggpwkka. Tagu ycayea moxke ga 6vge
npegmMem Ha 02pAHUYEHUSt HO gOCMbNA OM Mpemu CMPaHU.

NOAAPBXKA HA XAPAYEP HA MACTO

30 uHUUgeHmu ¢ xapgyepa, koumo He Mo2am ga 6bgam peLleHU guCMAaHUUOHHO, yWbAHOMOWEH hpegecmaBumen
we ocuaypu mexHudecka noggpwkka Ha MScmo Ha ob6e3nedeHus xapgyep, 3a ga 20 BbpHe B pabomHO CbCmosiHUE,
BkaloHumMeAHO me3u 30 HOAUYHU U Npenopb4aHU UHXKeHepHU hogobpeHus. HP moxke ga u3bepe ga 3aMeHu
onpegeneHu npogykmu, BMecmo ga au pemoHmupa. Npogykmume 3a cMaHa we 6bgam HOBuU uAu pyHKUUOHAAHUME
um xapakmepucmuku we ca ekBuBaneHmMHuU Ha HOBU makuBa. 3ameHeHUMe npogykmu cmaBam co6¢cmBeHocm

Ha HP. Ako uckame pe3epBHuUmMe Yacmu ga ce 3ana3sam, pa3magHemu3upam UAU NO gpya Ha4vuH du3udecku ga ce
yHUWOoXam, we 6vgeme makcyBaHu u we ce u3ucka ga 3anaamume pe3epBHama 4yacm no ueHopasnuc.

Akmyaauzauuume Ha ¢pbpmyepa Ha HP ce npegaazam Ha kaueHmu ¢ akmuBeH gozoBop, kolmo um gaBa npaBo Ha
gocmbn go makuBa akmyaauzauuu. Kamo yacm om masu ycay2a umame npaBo ga ugmeaasime, uHcmaaupame

u ugnon3zBame akmyaauzauuu Ha dopmyepa Ha 06e3nedeHUMe Npogykmu, koumo ca npegmMem HA AUUEH3UOHHU
O2paHUY4EHUst N0 HaCMOAWUMe CmaHgapmHu ycAoBus 3a npogak6a Ha HP. HP moyke ga ocuzypsiBa, uHcmanupa

UAU cbgelicmBa npu uHCMAaAupaHemMo Ha akmyaauzauuume Ha pbpmyepa u coweBpemeHHo ga oka3Ba xapgyepHa
noggpwkka Ha Msicmo, ako paznoaazame ¢ BaaugeH AuueH3 ga u3non3Bame cbomBemHume codmyepHU akmyaAu3auuu.

Caeg npucmuzaHemo cu npegcmaBumensam Ha HP we npegocmaBu o6cay)kBaHe Ha Macmo, gokamo npogykmume
He 6bgam peMoHMuUpaHU. PeMoHMom MoXke BpemeHHOo ga 6bge npeycmaHoBeH, ako ce uzuckBam yacmu uau
gonbAHUMEAHU cpegcmBa, Ho mol we 6 bge Bb306HOBEH, ko2amo me ca Ha Pa3NOAOKEHUE.

»  Kopekuusi npu Heu3npaBHocm: KeM MOMEHMA HA = Kopekuusi npu 3aa8a8aHe: o Bawe uckaHe HP
u3BvpLuBaHe Ha mexHu4vecka noggpwkka Ha MSicMo MOoYke ga uHCcmaaupa BaXkHU akmyaAuzauuu Ha
HP moke ga uHCMaAupa HAOAUYHU UHkeHepHU dobpMyepa, HenogaeXkawu HaO UHCMAAUPAHeE om
NogobpeHus u HenogAeXawu HaO UHCMAAUPaHe kaueHma, koumo npogykmoBusim omgen Ha HP
om kaueHma akmyaau3auuu Ha Gbpmyepa Ha npenopb4B8a He306aB8HO ga ce uHCMAAupam Ha
ob6e3neveHumMe xapgyepHu npogykmu, koumo ca ob6e3nevyeHuUmMe xapgyepHu npogykmu.

Hy>kHU, 30 ga Mo2am o6e3neyeHUmMe npogykmu ga ce
B8b3cmaHoBam go pabomHOMO UM CbCMOSIHUE UAU 30
ga ce ocuaypu hoggpwkkama om HP.
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Tpsi6Ba ga paznoadzame cbC CbomBemHume AuueH3u 3a Beceku ocHoBeH dbpmyep, kolimo we 6bge o6e3nedeH

¢ me3u ycayau. HP moxke ga usucka aHaau3 Ha HUBomo Ha o6¢cAykBaHe 3a o6e3nedyeHume npogykmu. Ako moBa e
maka, ynbAHOMOWEH npegcmaBumen Ha HP we ce cBuvprke ¢ Bac, 3a ga opaaHu3upa u3BupLluBaHemo Ha aHaAu3a
Ha HUBomo Ha 06¢cAyBaHe. Mo Bpeme Ha mo3u aHaau3 HP we cvbepe kalovoBa uHpopmauus 3a koHduaypauusma
Ha cucmemama, kossmo wie gage Bb3mokHocm Ha uHXeHepume 3a pelaBaHe Ha npobaemu Ha HP ga npoydam

u omcmpaHsam Bb3MoXKHU 6bgewu xapgyepHu npobaemMu u ga npukalovam pemoHmume 8b3MoXkHO HaU-6bpP30 U
edpekmuBHo. Mo npeueHka Ha HP aHaAu3bm Ha HUBoMO Ha 06¢cAykBaHe MoXke ga ce u3BbpLuBa Ype3 gucMAaHUUOHEH
gocmbn go cucmemamad, guUCMAHUUOHHU UHCMPYMEHMU UAU NO MeAedOHa.

BPEME 3A PEAKLUMA HA MACTO

Mpu uHUUgEHMU c 06e3neYeH xapgyep, koumo He Mo2am ga ce pa3peLLam gucmaHuuoHHO, HP we uznoa3Ba
mMbpa0oBcko npuemMAuBu ycuaus, 3a ga omezoBopu Ha caegBawus geH. Bpememo 3a peakuust Ha Mgcmo 3ano4Ba,
kozamo nvbpBoHa4YanHOMO o6aXkgaHe e noAydeHo u nomBbpgeHo om HP, u npukalouBa, koeamo yneAHOMOWEH
npegcmaBumen Ha HP npucmuaHe Ha Mscmo uau koeamo HP onpegeau, 4e gokaagBaHomo cvbbumue B MomeHma He
u3uckBa Hameca Ha msscmo. Bpememo 3a omezoBop ce ugmepBa camo no Bpeme Ha nepuoga HO o6e3nedeHue U MoXke
ga ce npeHece B canegBawusa pabomeH geH, kolimo e npegmem Ha nepuoga Ha 06e3neyeHue.

HVBA HA OBCAY>XBAHE

He Bcudku BapuaHmu 3a HUBo Ha o6¢cAykBaHe ca HaAu4HU 3a Becudku npogykmu. HuBomo Ha o6¢cay)kBaHe wie 6vbge
noco4eHo BB Bawama gokymeHmauyus. 3a nogpobHa uHdopMayus 30 HAAUYHUME YCAy2U U 06e3neyeHue ce
cBvpkeme ¢ MecmeH muvpaoBcku odpuc Ha HP.

HuBo Ha o6¢caykBaHe | OnucaHue

HP we nomBuvpgu, 4e Bawuam cayyali e noaydeH 8 pamkume Ha caegBawus pabomeH geH

Bpeme 3a peakuusa N
PEME 30 peakuu (no menedoH, 4yam u/uau umeln).

YnoAHOMOWEH npegcmaBumen Ha HP we hocemu mecmononoXkeHuemo Ha kaueHma 8 pamkume

HO onpegeAneHust npo30peu, Ha Nokpumue, 3a ga 30N0YHE YCAy2U NO PEMOHM HA Xapgyep CAeg
noAy4aBaHe u nomBopkgaBaHe Ha o6akgaHemo. ToBa ce npegocmaBs caeg gUCMAHUUOHHO
omcmpaHsaBaHe Ha Heu3znpaBHocmu u ako npobaeMbm He MOXe ga 6bge pelleH om HP omganeyeHo,
NpuU HOAUYUE Ha HeobxogumMume pe3epBHuU YHacmu u NoMBbpPgeHa HOAUYHOCM OM CMPAHA HA
kaueHma.

Moggpwkka HaO MACMO

Bpememo 3a pemoHm ce ugmepBa om geHs, 8 kolimo e 3ano4HaA0 omcmpaHaBaHemo Ha
Heu3npaBHocmume, go geHsi, 8 kolimo peMoHmMbm e 3a8vpLueH. O4akBaHomo Bpeme 3a u3nvAHEHUE
€ 2-4 pabomHu gHU B3 ocHOBa Ha komMBbuHAUUS OM guCMAHUUOHHA hoggpbkka, camocmosimeneH
pemoHm om kaueHma (CSR) u / uau noggpwkka Ha mssicmo. 3abenexkka: Bpememo 3a pemoHm ce
u3mMepBa camo npe3 npo3opeud Ha nokpumue u MoXe ga ce npeHece go canegBauwiust geH 8 pamkume
Ha npo3opeua Ha nokpumue. M3kalouBa 3akbCcHeHUs, gbAkauwu ce Ha HEHAAUYHU pe3epBHU

yacmu, HaAudHocm Ha kaueHma u/unu 3akbCHeHuUs1, U MoXke ga Bapupa cnopeg 2eozpadpckomo
MecmonoAOKeHue.

Bpeme 30 peMoHm

YNPABAEHWE HA NMPOLIECUTE HA ECKAAALNA

HP uma oduuuanHu npouegypu 3a eckanayust 3a yaecHsaBaHe Ha pelleHUemo Ha CAOKHU UHYugeHmu. MecmHo
ynpaBaeHue Ha HP koopguHupa eckaaauusima Ha uHyugeHma, BkalouBaliku ymeHusma Ha hogxogsiuume pecypcu Ha
HP u/uau u36paHu mpemu cmpaHu, koumo ga nomazam npu pewaBaHemo Ha NPobAema.

MNPUKAIOYBAHE HA PEMOHTA

PemoHmume ce cyumam 3a npukalodeHu npu nomBoprkgaBaHe Ha HP, 4e Heu3npaBHUsSM xapgyep e 6uA nonpaBeH
UAU Ye xapgyepbm e 6un 3ameHeH. HP He Hocu omezoBopHocm 3a kakBumo u ga 6uno u3a2ybeHu gaHHu; Bue Hocume
omeaoBopHOCM 30 NpUAd2aHEMO HO NOgXogsaiwu npouegypu 3a apxuBupaHe. lNMomBivpxkgeHuemo om HP moxke
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ga 6bge u3BbpLUeHO Cbe 30B8bpLuBaHemo Ha aBmomecm 3a 3axXpaHBaHe, ABMOHOMHO gua2HOCMUUUPAHE UAU
Bu3yanHo ygocmoBepsiBaHe Ha npaBuAaHoMO dyHkuyuoHupaHe. o co6ecmBeHa npeueHka HP wie ymo4Hu paBHuwemo
HO HeobxogumMomo u3znumBaHe 3a ygocmoBepsaBaHe, Ye xapgyepbm € honpaBeH. [lo co6ecmBeHa npeuenka HP moxke
30 NOCMOSIHHO ga 3amecmu hpogykma, 3a ga ce cnpaBu cbe 3agbAkeHuemo 3a Bpeme 3a pemoHm. Pe3epBHume
npogykmu ca HoBu uau pyHkuuoHaAHUMe um xapakmepucmuku ca ekBuBareHmHU Ha HOBuU makuBa. 3ameHeHumMe
npogykmu cmaBam co6cmBeHocm Ha HP. 3aBbpLuBaHemo Ha pabomama moXke ga HaAoKu yempolcmBomo ga
6bge peMOHMUPAHO u3BbH 06ekma, ako He MoXke ga 6bge guagHOCMUUUPAHO U PEMOHMUPAHO HA Macmo. HP
onpegenst Heobxogumocmma om pemMoHm u38vH 06ekma no cBoe ycMompeHue.

O6e3nevyeHue

Ta3u ycayza ocueaypsBa nokpumue 3a omzoBapsuwu Ha yecaoBusma komnlompu Ha HP, BkalosumeaHo noggbpykaHu u
npegocmaBsaHu om HP BbmpeluHu komnoHeHmu kamo namem. ToBa BkalouBa nokpumue 3a npukayveHu akcecoapu
¢ mapka HP, BkaloveHu 8 opuzuHanHama onakoBka Ha komnlombpa, kamo kabeana mutka, kabeaHa knaBuamypa uau
aganmep 3a hpoMmeHAUB mok, Ho He Bkalo4Ba BbHLWHU MOHUMOpPU HA HP. YempolticmBama om Buga ,,8cuyko 8 egHo”
BkalouBam gucnaes, kollmo He ce cHuma 30 omgeAneH, BbHLweH MoHUMOop. Bonpeku moBa Bmopu MoHuUmMop, kolmo
e cBobp3aH c ycmpolcmBo om Buga ,8cuyko B8 egHO", HaONnpumep, HaMa ga ce nokpuBa om HP Care Pack. AokuHe
cmaHuuume we 6gam obe3neveHu, ako Bawwuam aanmon, gokuHe cmanuus u HP Care Pack ca 3akyneHu no egHo
U Cbw,o Bpeme u No egHa u cowa nopbyka uau kauenmceka pakmypa.

Ako cme 3akynuau HP Peripheral Care Pack, nepudepHume ycayau nokpuBam ocHoBHOmMo ycmpoucmB8o 3a masu
ycayaa, kakmo u 6 noggopykaHu om HP nepudepHu ycmpoticmBa, cB8bp3aHu koM ocHOBHOMO ycmpotcmBo,
BknaloyumenHo makcumym 2 BbHLLIHU MOHUMOPQA, gokuHa cmaHuuu, 6e3>kudHa MuLka, 6e3>kudHa knaBuamypa u
caywanku HP kamo npumep. 3a ga 6bgam o6e3nedeHu om Nakem 3a o6¢caykBaHe Ha hepudepHu ycmpoltcmBa,
nepudepHume ycmpolcmBa mps6B8a ga 6bgam 3akyneHu egHoBpeMeHHO ¢ 0CHOBHuUs komnlombp.

KoHcymamuBume, BkalouBawu - HO He 02paHUYeHU go - NogBuXkHU HOcuMeAU, 3aMeHsieMu Om hompebumen
6amepuu u nucanku 3a maéaemuu komnlompu u gpyau koHcymamuBu, kakmo u yecmpoticmBa 3a noggpwkka u
makuBa, koumo He ca Ha HP, He ca 06e3nevyeHU om Hacmoswama ycayaa. lMpobaemu ¢ 6amepusima (¢ uzkaloveHue
Ha HaManeHus kanauumem Ha 3apeXgaHe om pegoBHama ynompeba Ha 6amepusima) Ha MO6UAHU Mbp208cku
komnlompu Ha HP ce nokpuBam no Bpeme Ha 2apaHuuoHHUSA cpok Ha xapgyepa Ha HP uau go mpu 2oguHu, ako
xapgyepbm uma peaucmpupaH Care Pack. AonbAHUMEAHO nokpumue Ha 6amepusma, BkalouumeaHo 3amMsaHa npu
HamaneH kanauumem Ha 3apeXkgaHe, MmoXke ga 6bge 3akyneHo cbe cneuuaneH Battery Replacement Care Pack.

3a pe3epBHU Yyacmu u komnoHeHmu, koumo ca cnpeHu om npou3B8ogcmBo, MoXke ga ce uzucka akmyaauzauus. HP we
Bu cvgeticmBa 3a npenopbiaHUmMe cMmeHu. He Bcudku koMnoHeHMU wie uMam HaAUYHU pe3epBu B8 Bcuyuku cmpaHu,
nopagu Mmecmtu 8b3MmokHocmu 3a gocmaBka.

3agbakeHud Ha knueHma

HP cu 3ana3B8a npaBomo ga ommeHu go2oBopa 3a ycayzama, ako npegaokeHussima 3a ogum He €A cha3eHuU UAU ako
ogumbm He e u3BbpLueH B onpegeneHus BpemeBu nepuog, ocBen ako 3a6a8saHemo He e npuduHeHo om HP.

B caydaume, koeamo kaueHmbm He cna3Ba ykazaHume 3agbakeHust Ha kanuenma, kakmo ca nocoveHu no-goay, HP
UAU Omopu3upaH gocmaByuk Ha cepBuzHu ycayau Ha HP Hama ga 6bgam 3agbaXkeHUu ga npegocmaBsm ycayaume,
kakmo e onucaHo.

KAaueHmM®m uAU ynbAHOMOWEHUSIM hpegcmaBumen Ha HP mps6B8a ga pezsucmpupam xapgyepHust npogykm 3a
noggpwkka go 10 geHa om gamama Ha 3akynyBaHe HaO HacMosWama ycAy2d ¢ hoMouw,ma Ha uHcmpykuuume 3a
peaucmpauus 8 Care Pack uau enekmpoHHama gokymeHmauus, npegocmaBeHa om HP, uau kakmo ce Hapegu om
HP. B cayyat ye o6e3nedeH npogykm npomeHu gopkaBama cu, peaucmpayusima (uau cbomBemHama kopekuus Ha
cvbwecmByBawama pesucmpauust 8 HP) mpsi68a ga ce ocvwecmBu go 10 gHU caeg npoMsiHaMA.
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Mpu nouckBaHe om kaueHma wie ce uzucka ga nogkpenu ycuaussima Ha HP 3a gucmaHuuoHHO pa3pelaBaHe Ha
npobaemM. KaueHmbm wie:

= Ocuzypu usaama uHdopmauus, Heobxoguma Ha HP, 3a ga npegocmaBu HaBpemeHHA u NPOhECUOHAAHA
gUCMAHUUOHHA hoggpkka u we gage Bb3mokHocm Ha HP ga onpegeau HUBomo HaO gonycmumMocm Ha
noggpwkkama.

= 3anoyHe aBmomecmoBe u we UHCMAaAUPa U CMapmupa gpyau gua2HOCMUYHU UHCMpPYMEHMU U Npo2pamul.
HP moke ga noucka om kaueHma ga 8kalovu paznevamka Ha u3BbpLueHuU npegu moBa aBmomecmoBe 3aegHO
¢ gedpekmHus npogykm.

*  /I3n®bAHU gpyau npuemMAuBu getiHocmu, 30 ga nomozgHe Ha HP ga yemaHoBu u peluu npobaemume, kakmo e
nouckaHo om HP.

KaueHmoem mpa6B8a ga ce yBepu, 4e npogykmosm e npaBuaHo onakoBaH u nogaomBeH 3a B3emaHe uAu 3a u36paHus
Memog Ha gocmaBka uau u3znpawaHe go onpegeneHus cepBuseH ueHmuvp Ha HP.

Ako knueHmom u3b6epe He3agbAkumeaHama uHpopmMauus 3a 3gpaBemo Ha ycmpolcmBomo, kosmo nomazda Ha
HP ga guazHocmuuupa u omcmpaHu hpobaemu ¢ ycmpolicmBomo, kaueHmovm e omeoBopeH 3a akmuBupaHemo
Ha HP Smart Support’ kamo uHcmanupa npuaokeHuemo HP Smart Health om hp.com/smart-support u cmapmupa
npuaokeHuemo, 3a ga akmuBupa ma3su ¢pyHkuus . HP Smart Support e nogobpeHo npunokeHue 3a noggpwkka Ha
kaueHmu, koemo npegocmaBs Ha HP no-6vp3 HAYUH 30 hpeaaeg, guagHocmuka u omcmpaHaBaHe Ha NpobAeMu,
cBovp3aHu ¢ ycmpolcmBomo. M3noa3B8aliku kpumuyHu gaHHuU 3a 3gpaBemo, uznpameHu om Bawus komnlomop
ype3 3awumeHa 06Aa4Ha Bpw3ka koM naamdbopmama HP Workforce Experience, azeHmume 3a noggpwkka Ha HP
Moz2am 6bp30 ga NOAyHam gocmbn go UuHdopmayusma Ha Batwusa komnlomobp, ga npegocmaBsm npenopbku 3a
pazpelwaBaHe Ha npobaemMu, u ga Bv3cmaHoBsam pabomama Ha kpatiHume nompebumenu. Haydeme noBeye 3a HP
Smart Support Ha hp.com/smart-support.

OmezoBopHocm Ha kaueHmMa e ga npemaxHe Becuyku AuY4HU U/uau koHbUgEeHUUAAHU gaHHU om gedbekmHust
npogykm, npegu ga 6bge BbpHAM Ha onpegeAeHOMOo MeCMONOAOKEHUE 30 PEMOHM UAU 3aMsiHa Ha HP; HP He Hocu
omeaoBopHOCM 30 gAHHU, CbXPAHABaHU HO BbpHAMuUS hpogykm.

O2paHuU4YeHust Ha ycayaama

Mo npeuenka Ha HP ycayzama wie 6bge npegocmaBeHa ¢ nomowma Ha komGuHauusi 0m gucmaHYUOHHO
guasHoCMuyupaHe u hoggpkka, ycayau, npegocmaBeHu u3B8uH 06ekma, Ha MACMOo U gpyau Memogu 3a
npegocmaBsHe Ha ycayau. Apyau Memogu 3a npegocmaBsHe Ha ycayau Mo2am ga BkalouBam gocmaBkama ypes
kypuep Ha Yacmu, koumo Mo2am ga 6bgam 3aMeHeHuU om kaueHma.

HP npoekmupa cBoume npogykmu maka, 4e ga mozam ga ce pemoHmupam om kaueHma (CSR). CamocmosimeneH
pemoHm om kaueHma (CSR) e kalouo8 komnoHeHm Ha 2apaHyuoHHUMEe ycaoBus Ha HP. Tot no3Boas8a Ha HP ga
u3znpawa pe3epBHu Yacmu 3a cmsHa om kaueHma, kamo kaaBuamypa, muwika uau gpyau yacmu, knacuduyupaHu
kamo CSR yacmu, gupekmHo go Bac, caneg kamo 6bge nomBovpgeHa noBpega.

3agbrkumenHama CSR e yacm om cmaHgapmHama 2apaHuus, c8vp3aHa ¢ Hakou npogykmu. CSR e onyuoHaAHA
3a kauenmu ¢ HP Care Pack uau go2oBopHo cnopazymeHue 3a noggpwkka 8 caydaume, koeamo pemoHmbm uguckBa
BvmpeluHU Yacmu. Koeamo e no u3z6op Ha kaueHma, moke ga uzBupluume CSR uau ga uzbepeme o6caykBawusm
nepcoHan Ha HP ga u3BoupLuu 3amaHama 6e3 gonbAHUMEAHO 3anAdwaHe no Bpeme Ha nepuoga Ha hokpumue Ha
npogykmoBama ycayaa.

13knloveHus

*  Pe3epBHo konue, BbzcmaHoBsiBaHe u hoggpwkka HO onepauyuoHHaMa cucmema, gpya codbmyep u gaHHU
OnepayuoHHO ugznuMBaHe Ha NPUAOKEHUS UAU JONbAHUMEAHU mecmoBe, NnopyaHU UAU u3uckaHu om Bac
+  OmcmpaHaBaHe Ha Heu3npaBHocMuU Npu hpobAaemu ¢ B3aumMocBbp3aHOCMmMa u cbBMecmumocmma
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+  [loggpwkka Ha npobAaemMu, nopogeHU om Mpexxama

Ycayau, Heo6xoguMu hopagu HeycnelluHo npuaoXkeHue Ha kakBumo u ga 6uno cucmemHu kopekuuu, peMmoHmu,
nonpaBku uau mogudukauuu, koumo ca npegocmaBeHu om HP.

« Ycayau, Heo6xogumu 3apagu HeychelHo npegnpueMaHe om Bawa cmpaHa Ha npegna3Bawu geticmBus,
npegBapumenHo npenopb4aHu om HP.

= Ycayau, Heobxogumu nopagu HenpaBuAHO MpemupaHe UAU U3NoA38aHe Ha hpogykma

= Ycayeu, He06X0guMU hopagu HEYNbAHOMOWEHU ONUMU 30 UHCMAAUPAHE, pPEMOHM, NOggpkKa uAu
MoguduyupaHe Ha xapgyep, dbpmyep uau codbmyep

MpeBanmuBHa noggpvkka om nompebumens.

MakcumanHo hoggopxkaH »kuBom/makcumanHo
u3non38aHe

Yacmume u komnoHeHmMume, koumo ca gocmuaHaau makcumanHo noggovpkaHust cu kuBom u/uau MakCumManHUS
AUMUM 30 u3noA3B8aHe, kakmo e nocoyeHo B pvkoBogecmBomo 3a ekcnaoamauus Ha npou3Bogumens, kpamkume
cneuudukayuu Ha npogykma uau cneuudukayusma ¢ mexHudecku gaHHU 3a hpogykma, HaMa ga ce ocuaypsBam,
peMoHMUPamM UAU cMeHssim kamo yacm om ma3su ycayaa.

OnuUuOHAAHU gonbAHUMEAHU ¢pyHKUUU 30
goNbAHUMEAHO 06e3nevyeHue

AonbAHEME NoggpwXXKKama cu ¢ nepCoHAAU3UPAHU onyuu, koumo
gaBam Bv3mokHoCcmu Ha Bawwume caykumenu HaBcakbge.

SAMAHA HA BATEPUINZ3

Ycayaama 3a 3aMsaHa Ha 6amepuu Ha HP npegaaza gBa ygo6HU Memoga 3a 3aMsiHA HO U3mOWweHU 6amepuu - 3aMsHa
u3BvH 06ekma u Ha msicmo. IMNpu Beska onyust we 6vge npegocmaBeHa egHa pe3epBHa 6amepus, ako NbpBoHAYAAHO
3akyneHama 6amepus uma noBpega B8 pe3yamam Ha gedbekmu 8 MamepuaAume uAu uzpadéomkama uAu uma
HamManeH kanayumem Ha 3apeXgane nog 50 npoueHmMa. AonbAHUMEAHU hogpobHOCMU U U3KAlodeHus), cBbp3aHU C

yCcAayedama 3d 3aMAHa Ha 6amepuu, ca ONUCAHU 8 MHdOPMAUUOHEH AUCM 3d 3aMAHA HA 6amepusama.

3AMNA3BAHE HA AEOEKTHN HOCUTEANZ34

Ao6aBeme 3ana3BaHe Ha gedbekmHu Hocumenau, 3a ga Mmoxke komnaHusima Bu ga noggbpyka koHmpoaa Bopxy
gedekmHume mBuvpgu guckoBe u ho Mo3u HaOYUH ga ce HaOMAAU pucka 4yyBcmBumeaHume gaHHU ga 6bgam
komnpomemupaHu. Tagu onuus no38oAs8a ga 3ana3ume gedpekmHus cu mBuvpg guck uau SSD guck/dpaatu
ycmpoucmBo, ¢ koumo He uckame ga ce pasgeasme hopagu 4yBcmBumeaHume gaHHuU, koumo MoXke ga Cogbpkam.
Bcuyku omzoBapsiwu Ha ycaoBussima yempolcmBa Ha egHa o6e3nedeHa cucmema mpsi6Ba ga ysuacmBam B ycayaama
30 3ana38aHe Ha gedekmHu Hocumenu. AonbAHUMEAHU hogpobHocmu u u3kalodeHuss, cBbp3aHU € ycAyaama 3a

3ana3BaHe Ha gedekmHu HocumeAu, ca onucaHu 8 MHdopMauuoHeH Aucm 3a 3ana38aHe Ha gedbekmHu HOCumMeAu.

MOAAPBXKA MNMPU MBIYBAHE?®

Ocuzypeme hoggpwkka Ha ycmpotcmBa 8 Hag 90 cmpaHu no cB8ema, koeamo cay)kumeaume nbmyB8am no paboma.
AonbAHUMEAHU hogpobHocmu u u3kalodeHus, cBvbp3aHu ¢ ycayaama 3a noggpwkka npu nbmyBaHe, ca onucaHu B8

VHbopMauuoHeH Aucm 3d hoggpkka npu nbmyBaHe.
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ANATHOCTUYHU N Bb3CTAHOBUTEAHU YCAYT U NPU M3BBHPEAHW NMPEKBCBAHUA HA CUCTEMATA

Hamaneme HamoBapBaHemo 3a caykumeaume u VI'T omgend ¢ ycobB8uvpLueHcmBaHa gucmaHUUOHHA guagHocmuka
u omcmpaHsiBaHe Ha npobaemu ¢ komnlomovpa, koumo mpaguuyuoHHO HaAazaxa yecmpolcmBomo ga 6bge
pemoHmupaHo om UT cneuuaaucm. C guagHocmuyHuUme u Bb3cmaHoBumenHu ycayau, HP uznon3B8a omgeneH,
He3aBucum guazHocmu4eH npouecop, kolmo ocuzypsBa goAbok gocmon go popmyepa Ha komnlomovpa, gopu
kozamo onepauuoHHama cucmema He pa6omu u komnlombpbm He MoYke ga cmapmupa.? AonbAHUMEAHU
nogpo6Hocmu u u3kAloyeHus, omHacsiwu ce KoM masu ycayaa ca onucaHu 8 Cneuudukauus HO gUa2HOCMUYHU U

B8b3cmaHoBumenHuU ycAayau npu U3BuHpegHU hpekbcBaHua HO cucmemama.

MOAAPBHXKA HA MEPUDEPHMN YCTPONCTBA?

Ao6aBeme nokpumue 3a go 6 noggvpkaHu om HP akcecoapu, c8bp3aHu koM Bawwusa komnlombp, kamo
2apaHmMupame NbAHA noggpbkka Ha Bawume uHcmpymeHmu 3a npogykmuBHocm. 37 Ako cme 3aKkynuau

HP Peripheral Care Pack, mol 06x8awa komnlombpHomo ycmpoicmB80o u go wecm nepudepHu ycmpolcmBa,
cBvp3aHu koM komnlomvpa, BkalowumenHo makcumym gB8a BuHLWIHU MOHUMOPA, gokuHa cmaHuuu, 6e3>kudHa mullka,
6e3>kudHa knaBuamypa u caywanku HP. 3a ga omezoBaps Ha yeaoBusma, Beska nepudepus mpsb8a ga 6bge
3akyneHa egHOBpemeHHO ¢ komnlombpa.

Mpogykmume Ha Poly He ce nokpuBam om nakemume HP Peripheral Care. [pogykmume Ha Poly ce noggbpkam
camMo om goz2oBopu 3a noggpwxkka Ha Poly.

[Mpunazam ce npaBuaa u ycnoBud

Buxkme nbaHUmMe npaBuaa u ycaoBug 3a Care Pack.

3a noBeve uHpopmauus

OMHOCHO ycAayaume Ha HP, cBbpkeme ce ¢ Hakol om Haume mvpaoB8cku oducu uau
gucmpubymopu no cBema uau nocememe hp.com/support-services

1. HP Premium Support (noggpwkka Ha Msicmo ¢ npegckazyemo omkpuBare Ha npobaemu u npegynpexgeHus camo 3a komnlompu) u HP Premium+ Support (noggpkka Ha msicmo ¢ npegckasyemo omkpuBare
Ha Nnpo6Aemu, npegynpeXkgeHust u npegno4umax gocmbn camo 3a komnlompu) uguckBam azeHm Ha HP Insights 3a Windows, Mac u Android 3a npegckasyemu npo3peHusi, gocmbnHU 3a u3meaasiHe Ha https://
workforceexperience.hp.com/software. A2eHmbm cb6upa meareMempusi U AHaAU3U cpeg yempoticmB8a u npuaokeHus, koumo ce uHmezpupam 8 naamdopmama Workforce Experience u He ce npogaBam kamo
camocmosimeAHa ycayza. Heobxogum e gocmbn go uHmepHem. HP cbbalogaBa cmpozume paznopegbu Ha O6wus pe2aaMeHm 0mHOCHO 3auumama Ha gasHHume (OP3A) u cucmemama e cepmuduuupaHa no
1SO27001,1S027701, 1ISO27017 u SOC2 Type2 no OMHOLLEHUE HO cu2ypHOCMMA HA UHGopMauusma.

2. HuBama Ha cepBu3 u Bpeme 30 omzoBop Moxke ga 3aBucsim om 2eozpadckomo MecmononokeHue.

3. MpogaBa ce omgeaHo uau kamo dyHkuus no uz6op. 3awumama om caydaltiHu wemu mpsi6Ba ga 6vbge 3akyneHa B Momenma Ha 3akynyBaHe Ha yempoticmBomo. Apyau Care Packs mps68a ga 6egam 3akyneHu
8 pamkume Ha 30 gHu caeg nokynkama Ha yempoticmBomo. Yeayaume Ha HP ce ypexkgam om npuaokumume o6wu ycaroBus Ha HP 3a npegocmaBsHama ycay2a UAu ca nocodeHu Ha Mompetumens npu
nokynkama. KaueHmbm MoXke ga uma gonbAHUMEAHU 3akoHoBU npaBa cbaAaacHo NpuAckuMomo MecmHo 3akoHogameacmBo u me3u npaBa He ca 3ace2Hamu no HukakbB Ha4yuH om o6wume ycaoBust Ha HP 3a
YCAYy2ama UAU 02paHudeHama 2apaHuus Ha HP, npegocmaBeHa ¢ Batus npogykm HP.

Ako 6bge 3akyneHo 3agbpkaHe Ha gedekmHu Hocumenu, gepekmHume ycmpoticmBa we 6bgam 3agbpkaHu om kaueHma.
B3 ocHoBa Ha cBemoBHUMe gaHHu 3a noggpwkkama Ha kaueHmu Ha HP om 01.2022 .- 10.2022 e.

YeAy2ama e HaAudHaA 3a mbpaoBcku HaCMoAHU komnlompu, pPa6oMHU CMaHUUU, MOBUAHU PAGOMHU CMAHUUU U U3GPAHU AdNMonu.

~N o o s

HP Smart Support e gocmbnHo 3a mbpaoBcku kaueHmu upe3 Bauusi cepBuzeH npegecmaBumen Ha HP u HP Factory Configuration Services; uau moXe ga 6ege ugmeaneHo om hp.com/smart-support. HP Smart
Support aBmomMamuyHo cbbupa meaemempusima, Heo6xoguma Npu NbPBOHAYAAHOMO 3apeXgaHe Ha npogykma, 3a ga npegocmaBu gaHHu 3a koHpuaypauusima Ha HUBo ycmpolcmBo u gaHHU 3a uznpaBHocm.

8. Mopmdoauomo c akmyaauzupaHu ycayau 3a noggpkka Ha xapgyepa e HaAU4HO 3a u3bpaHu mbpzoBcku komnlompu HP (pa6omHu nnomoBe, npeHocumu komnlompu, pa6omHu cmaHuuu, MOBUAHU paGomHU
cmaHyuu, Chromebook u mouku 3a npogmk6a Ha gpe6Ho). Yeayaume 3a noggpbkka Ha xapgyepa ca HaAUYHU om MoMeHma Ha 3akynyBaHe Ha yempolicmBomo. HuBama Ha cepBu3 u Bpememo 3a omzoB8op Ha
HP Care Pack moxe ga 3a8ucsim om 2eozpadckomo mecmononoxkeHue. Yeayaama 3ano4B8a om gamama Ha 3akynyBaHe Ha xapgyepa. B cuaa ca oepaHudeHust. 3a nogpo6Hocmu nocememe www.hp.com/go/cpc.
OyHkuuume Ha nakema ycayau Moxke ga Bapupam 8 3aBucumocm om 2eozpadckomo MecmonoaokeHUE UAU XapgyepHama naamdopma.

Yeayaume Ha HP ce ypeskgam om npuaokumume o6wu yeaoBusi Ha HP 3a npegocmaBsHama ycayaa uau ca nocodeHu Ha Mompe6umensi npu nokynkama. KaueHmbm moxke ga uma gonbAHUMEAHU 3akoHoBu npaBa
Cb2AACHO NPUAOKUMOMO MecmHo 3akoHogameAcmBo u me3u npaBa He ca 3ace2Hamu no Hukaks8 HavuH om o6uwume ycaoBust Ha HP 3a ycayzama uau ogpaHudeHama eaparuus Ha HP, npegocmaBeHa ¢ Bawuusi
npogykm HP.

© Copyright 2025 HP Development Company, L.P. Viipopmauusima 8 Hacmosiwust gokymeHm Moxe ga 6bge npomeHsiHa 6e3 npeguzBecmue. EguHcmBeHume 2apaHyuu 3a npogykmume u ycayzume Ha HP ca
ykazaHu ugpuyHo 8 cbomBemHume npugpyaBawu 2u gokymeHmu 3a 2apaHyusi. Huwo, cegbpkawo ce 8 mo3u gokymeHm, He caegBa ga ce mbakyBa kamo gonbaHUmenHa 2apaHuus. HP He Hocu omeoBopHocm 3a
mexHudecku uau pegakuuoHHu epetuku uau nponycku B cbgbpkaHuemo Ha Hacmosiuust gokymeHm.
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