@ Workforce Solutions DUANO BEBOUEVWV

ETttoma urtoopEn yia UTIOAOVIOTER

’ ’ ’ ’
[1po0BETN UTTOOTNPLEN, TIPOOLTN TN

Baolotelte 0NV TOLOTIKY) TEXVIKY) UTTOOTPLEN YA VA ETIIOTPEPETE YPHyOPa OTNV £PYACIA 0AG HE ATTOMOKPUOUEVN
UTTOOTNPLEN KAt BOAIKES ETITOTILES ETIIOKEUES.! ETtavadEPETE TOUS UTTAANAOUG OTNV TIAPAYWYIKOTNTA UE TIPAKTIKY
QTTOMAKPUOMEVN UTIOOTNPEN IT TIou oToXeUEL 0TV £TTAUGT) TIPORBANUATWY CUCKEUWV HE avAAUCT) 85% armd tnv rpwtn
$0opa.5 Evag edKOg uTtoopENG ™ HP propel va arnootalsi otnv toroBeoia ocag Av 0t CUOKEUES XpetalovTalt
TIEPATEPW ETILOKEUT. OL TIPOAPETIKES TIANPOPOPIES EUPUBUNG ASITOUPYIAG CUCKEUWVY BonBouv v HP va srii\lst
YPYIYOPA TIPORANUATA PE £VA OLKOVOMLKO TIAKETO UTIOOTHPENG YA TN BEATIOTN ASITOUPYIA TWV CUCKEUWV.

KUpla XapakInpLoTika [MAsovekTuata
NG UTINPECLAC UTINPEOLAG

e ATIOMAKPUOMEVT BLAyVWOoT TIPORANMATWY Kat *  BeAtwpévn Asttoupyia mpoiovtog

UTTOOTNPIEN «  EueMEla yia TNV KAAUYN CUYKEKPLUEVWV QVAYKWY
e TnAedWVIKN) UTTOOTHPIEN KATA TIG KAVOVIKEG UTTIOOTNPENG

R *  [PAKTIKY] QMOPAKPUGHEVT) KAl ETIITOTIOU UTIOOTHPLEN,
e Erutérma urtootriptEn UAKOU OTIoU KL aV epyaleote

e [epA\apBAavovtat avTaAAAKTIKA Kat UMKA
» [IpoalpeTIKES TTANPODOPIES EUPUBUNG
Asttoupyiag ouokeung’

*  EvNUEPWOELS UMKOAOYLOMLKOU YL ETIAEYUEVA
TIpoiovTa

XAPAKTNPLOTIKA KAl TIPOdLAYPAPES TIAPOXNG
urnpeotag

AUTO TO TIAKETO UTIOOTNPIENG UAKOU TIPOOHEPEL UPNANG TIOLOTNTAG, ATTOIAKPUOMEVT) KAl ETILTOTILA TEXVLKY) UTTOOTNPLEN
Y10 TO KAAUTTTOUEVO UAMKO 0ag. OL TIEAATEG UITOPOUV va ETIAEEOUV TIPOALPETIKEG TANPODOPIES YIa TNV Uysia TNG
OUOKEUNG Tou BonBouv tnv HP va dlayvwoel Kat va ETidlopBwost TipoBANUATa CUCKEUWV. H utmpeoia meptAapBAavet
UALKG, avTAAACKTIKA Kat epyacia.

ATNOMAKPYZMENH AIAITNQ>H NMPOBAHMATQN KAI YTTOZTHPI=H

Ma va erikowwvnoete e tnv HP, 0 KaAUTtepog TPOToG sivat n dnpoupyia vog AoyapLacpoU KAt 0T CUVEXELA, N
Yndakn dnuoupyia pag repimtwong ot dieuBuvon https://support.hp.com/. Metd t Aym kat tnv emiBeBaiwon
™G mepirtwong, n HP Ba apxiost va armopovwvel, va avTIMETWTTEL Kat va TIAUEL TO TIPOBANUA TIOU EVTOTTIOTNKE
070 UAKO. Mpv arod v rapoxr) eritorou BorBetag, n HP Ba eKTEAECEL ATIOUAKPUOUEVOUG SLAYVWOTIKOUC EAEYXOUG
MEOW NAEKTPOVIKNC ATTOUOKPUOMEVNC UTIOOTIPLENG VIO VA ATIOKTNOEL TIPOCBAOT 0TA KAAUTITOMEVA TIPOIOVTA 1) VA
XPNOOTIOW oL AAAA SLABECIUA HEOA YIa TN DIEUKOAUVON TNG AMOUAKPUOUEVNC ETTAUONG.


https://support.hp.com/in-en
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Ot TIEAATEG MITOPOUV 0TI CUVEXELA VA BLAXEPI{OVTAL TIG TIEPUTTWOELS TOUG arto eKel. EvTog twv rapadupwy

UMM PETNONG, OL TIEAATES UITOPOUV VA ETIKOWVWVOUV e TNV HP pgow tThAEdWVoU 1 NAEKTPOVIKNG CUVOMIALAS Yia
OTTOLAdNTIOTE TIEPUTTWOT EXOUV SNULOUPYNOEL ALAPOPETIKA, OL TIEAATES MITOPOUV va KAAOUV 0To KEVTpo urtootpEng
rieAatwv ¢ HP peta&y 8:00 .. kat 5:00 pLp. Tottkn wpea, Asutépa ewg Mapaokeun, EKTOC apylwv. Mmopet va sivat
BLABEOIUN KAt N SLEUPUMEVT TNAEDWVIKY) UTIOOTHPLEN.2 Ot TIEAATEG TTOU ETTIKOWVWVOUV areudeiag pe Ty HP pgow
TNAEPWVOU 1] NAEKTPOVIKNC CUVOLLAIOG, CUVOMIAOUV HE ArTAOUG EKTIPOCWITOUS TIOU CUAAEYOUV TA AMAITOUMEVA
SLAXELPLOTIKA OTOKELT YIa TNV AVAYVWPLOT) TOU TIEAATH KAl TNV ETTAANBUOT TN CUVOPOUNG OTNV UTtnpeoia. Autnn
EVAAAOKTIKY) MTTOPEL va elvat TTo XpovoBopa Kat va arattriost TEPLOCOTEPES EVEPYELES ATTIO TOV TIEAATN O OUYKPLON
ME TNV UTIOOTNPLEN TTOU TIAPEXETAL OTOV LOTOTOTTO, N OTtola cuvioTtdatat avertipuAakta. H HP 8a yvwaotorowost tn MMy
TOU ATAHATOG EEUTMPETNONG KATAYPADOVTAG TNV TIEPITTWON, EKXWPWVTAS VA AVAYVWPLOTIKO TIEPITTTWONG Kat
KOLWVOTTOWWVTAG TO AVAYVWPLOTIKO TiepITTwong os £0dg. H HP dtatpel to dikaiwpa va kabopiost v TeEAKN) AUon OAwv
TWV AVAPpEPOUEVWV TIPORANHUATWV.

MNPOZBAZH ZE HAEKTPONIKEX YMHPEXIEX YITOXTHPIZHZ NAHPO®OPION

210 mAaiolo g urtnpeoiag autng, N HP apgxet mpdoBaor o SUMoPIKA SLaBEatua NAEKTPOVIKA pyaleia kat epyaleia
web. ‘Exete pooBaon os:

*  Oplopéveg duVATOTNTEG TIOU dLATIBEVTAL O EYYEYPAUUEVOUG XPNOTES, OTIWGS N EYYPADT) O EOOTION|OELS
TIPOANTTTIKNC UTINPEGCLAG UAKOU KAL 1) CUMMETOXT) 0€ pOPOUL UTIOOTNPENG YIa TNV ETTAUGT) TIPOBANMATWY Kat TNV
avtaAAayr) BEATIOTWY TIPAKTIKWY HE AAAOUG EVYEYPALEVOUG XPT)OTEG.

*  Ektetapéveg avalnmoelg eyypAadwyV TEXVIKNG UTTOOTNHPENG 0TO Web yia taxuTtepn ETAUCT TwV TIPORANUATWY.
*  Oplopéva epyaleia dlayvwoTKwy EAEYXwV TG HP pe ipdoBaon HEow KwdKoU.

» 'Evaweb-based gpyaleio (smiokedBeite ) dleuBuvon https://support.hp.com Kat ETAEETE TNV KAPTEAQ
“ETtayYEALATIKN UTIOOTHPLEN") Yia UTIOROAY) epwtnudtwy areuBeiag otnv HP. AuTO To gpyaleio cUUBAAAEL
o ypPriyopn eriAuon Twv MPOoRANUATWY HECW ULAG TIPOKATAPKTIKNG AELOAGYNONG TIOU SPOUOAOYEL TO altnua
UTIOOTNPLENG 1) TIAPOXTIC UTINPECLWY OTO TIPOOWTTO TIOU EXEL TA KATAAANAQ TIPOodVTA YIa Va aravtriost. Erutpémnet
£1TioN¢ TV TIPOROAY] TNG KATAOTAONG KABE ATMATOC UTIOOTHPLENG 1] TIAPOXNS UTINPECLWY KAL TNV EKTEAEON
TIEPAITEPW EVEPYELWV.

*  [vwolakeg Baoelg dedopévy ™S HP Kat Tpitwy yia CUYKEKPIEVA TIPOIOVTA TPLTWV KATAOKEUACTWY, LE Ta oTtola
UITOPE(te va avadnTtriosTe Kal VO AVAKTNOETE TIANPOGOPLES YIa TO TIPOIOV, Va BPELTE amavTroelg 0 EPWTNOEIS
UTTOOTNPENG KAL VA CUPPETACXETE 0 HOPOU UTIOOTNPIENG. EVEEXETAL VA LoXUOUV TIEPLOPLIOUOL YA TNV TIPOCRAOT)
oTnVv urtnpeoia anod Tpitoug.

EMITOMIA YINOXTHPI=H YAIKOY

Ta ipoBANpaTa UAKOU TTIou dgv Mrmopouv va eTitAuBouv €€ arnmootacews avatifevtal o £vav eE0UCLOd0TNUEVO
QVTUITPOOWTTO, O OTIOI0C B TIAPACKEL ETITOTILA TEXVLKY]) UTIOOTIPLEN VLA TO KAAUTTTOMEVO UAKO, TIDOKELEVOU VA TO
EMavapEPEL OE AETOUPYIKT) KATAOTAOT), CUMIEPIAAUBAVOUEVOU TOU UALKOU VLA TO OTTO(0 SLATIBEVTAL KO CUVIOTWVTAL
UNXaviKES BeAtiwoelg. H HP propst va eTAEEEL va avTIKATAOTIOSL OPLOUEVA TIPOIOVTA avTi va ta sTiiokeudost. Ta
AVTAAAAKTIKA TIPoioVTa Ba sivat kawvoupta 1 8a .ooduvapouV e Kavoupla we TIPog TNy arddoor)] toug. Ta rpoidvta
TTOU avTIKaBioTavTal TEPLEPXOVTAL OTNV IBLOKTNoia g HP. S& TIEpirmTtwon mou EMBUELTE VA KPATHOETE, va
QTOMAYVNTIOETE 1] VA KATAOTPEYETE e AAAO TPOTIO TA EEAPTHUATA TIOU AVTIKATAOTABNKAY, Ba 00¢ T BANOEl avaioyn
XPEWOM KaL Ba XPEIAOTEL VA TIANPWOETE TO AVTAAAAKTIKO OTNV TN TYLOKATAAOYOU.

Ol evnuePWOoELS UMKOAOYIOUIKOU HP sival dlaBgaoiueg og MeEAATEQ e evepyr) oUUBAO, 1) OTtola ToUg TIAPEXEL dKAIwUA
TPOOBAONG O AUTER TIG EVNUEPWOELS. QG MEPOG AUTNC TNG UTINPEOLAG, EXETE TO dIKAIWUA VA TIPAYUATOTION|OETE
AU, EYKATACTAOT KAL XPrOT TWV EVNUEPWOEWY UMKOAOYIOUIKOU YIa TA KAAUTITOUEVA TTPOIOVTA, OTO TIAQIOLO TWV
TIEPLOPLOUWY ABEWIV XPrONG TIOU LoXUOUV OUUPWVA UE TOUS TUTIKOUC 0poug MwANnong g HP. H HP prtopetl va rapexet,
va eKTEAE( 1] va BoNBA 0NV yKATACTAOT) EVNUEPWOEWY UMKOAOYIOUKOU OE CUVOUACUO LE TNV ETITOTIOU UTIOCTHPEN
UALKOU £AV BLABETETE £YKUPN ADELA XPIONG TWV OXETIKWY EVNUEPUWOEWY AOYLOULKOU.

Metd v adL&n tou, o avtrtpoowrog e HP Ba apdoxet tv urtnpeoia erti Torou péxpL va etdlopBwBouv ta
ripoiovta. Ot epyacieg eVOEXETAL VA AVAOTAAOUV TIPOOWPIVA, EAV ATTALTOUVTAL EEAPTAATA 1) TTPOCBETOL TIOPOL, AAAG Ba
OUVEXLOTOUV HONIG aUTA Yivouv dlaBgotua.


https://support.hp.com/in-en
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e EmdopBwon petd aro BAARN: Katd v emtdmnou e Emd0pBwon Katory arrmpatog: Katory
TIAPOX1 TEXVIKNG UTIooTNPLENG, N HP evdéxetat va artmuaTog oag, n HP svdExetatl va eykataoTtrost
EYKATAOTNOEL DIABECYIEG UNXAVIKES BEATIWOELG ONUAVTIKEG EVNUEPWOELS UMKOAOYIOUKOU TTOU
Kal EVNUEPWOELS UMKOAOYLIOULKOU OL OTIoLlES dev dEV UMoPOUV va EyKATAoTaBoUV ard Tov TIEAATN
MUIToPOoUV va eyKATAoTaB0oUV Ao ToV TIEAATN YL TO KAl TwV ortoiwv n dpeon eykatdotaon ota
KAAUTTTOEVO UAIKO KaL Ot OTToleg slvat amapaitnteg yia KAAUTTTOMEVA TIPOIOVTA UMKOU CUVIOTATAL OO TO
TNV AMTOKATACTAOT) TNG ASITOUPYIAG TOU KAAUTTTOUEVOU TUNMA TTPoiovVTWY ™ HP.

UALKOU 1] yta T dlatrpnon g duvatotntag
uTtooTPENG ard v HP.

Oa TPETEL VA SLABETETE KATAAANAES ABELES VLA OTIOLODNTIOTE UTIOKE(UEVO UMKOAOYIOUIKO KAAUTITETAL ATIO AUTEG

TIQ utmpeoieg. H HP evdéxetal va XpelaoTel pia avaAuon Tou EMMESoU SEUTINPEETNONG VLA TA KAAUTTTOEVA

TPOIOVTA. £€ QUTNV TNV TIEPITTWON, £vag €E0UCLOSOTNHEVOG avTITPOowTtog ¢ HP Ba emikovwvrost padl oag

yla VA TIPOYPAUUATIOEL TNV avAAuon Tou eruredou eEurnpEmong. Katd m dtdpkela autng g avaiuong, n HP 8a
OUYKEVTPWOEL BACIKES TIANPOodOopIleg avadopika Ue TN SIAUOPPWOoN TOU CUCTHUATOG, OL OTIolES Ba eTtpEPOoUV

OTOUG UNXavIKoUg avaiuong HP va epeuvrioouy Kat va QvTUETWITIOOUV EVOEXOUEVA LEAAOVTIKA TIPOBANUATA UALKOU
Kal VO OAOKANPWOOUV TIG ETIIOKEUES 000 TO dUVATOV TAXUTEPA KAL TILO ATOTEAEOUATIKA. H avAAuon tou emrtedou
£EUTINPETNONG UIMOPEL VA TIPAYHATOTIONOEL HECW ATTIOUAKPUOUEVNG TIPOORAONS OTO CUCTNIA, ECW ATTIOUAKPUOUEVWV
epyaleiwv 1} pEow AEPWVOU, KATA T SLOKPLTIKN euxepeta tg HP.

XPONOZ EMITOMIAY AIMOKPIZHE

Ma ta oupBavta rou adpopoUv KAAUTTTOUEVO UAKO KAt SV MITOpoUV va eTIAUBOUV aropakpuopéva, ) HP Ba kataBAaAest
KABe gUAoYN TIPOOTIABELA VA ATTOKPIOEL TNV eTOMEVT £pyAoun. O XPOVOS TNG ETITOTAG ATIOKPLONC EEKIVA UE TN

AU Kat v erBefaiwon g apxkng Tepimtwong arod v HP kat teAswvet dtav o efouctodotnuévog anod v HP
avTtpOowrtog GptAost oTov Xwpo oag 1j otav n HP arodavOsi ott to oupBav ou avapEpBnke dev arattei mpog 1o
TIAPOV EMTOTILA TIAPEUBAoT). Ot XpAvoL AOKPLONG TIPOCUETPWVTAL MOVO KATA TN SLIAPKELA TNG TIEPLOSOU KAAUYNG, EVW
elvat duvatd va petadepBoUv Kat 0TnV EMOUEVN NUEPTA VLA TNV OTIOIA UTIAPXEL KAAUY).

EMINEAA YINHPEXIAX

Aev dlatiBevtal OAa Ta emineda utmpeoiag os OAa Ta poiovTa. To emiredo urtnpeoiag Ba avaypagpetat otV
Tekunpiwon oag. lNa replocdtepeg MANPOPOPIES OXETIKA UE TN SABECIUATNTA TWV UTINPECIWY KAL TNV KAAUYN,
ETIKOWWVNOTE UE TOV TOTIKO AVTUTPOOWTTO TWANoEWV tng HP.

Enirtedo urinpeoiag | Mepypadn

Xpovog emtomnou AdoU smBepawwdel N AYN C TTEPITTWONS 0AC KAL TIPOYPAMMATIOTEL 1] EMLTOTILA UTIOOTHPEN,
aroOKPLONG £vag avtimpoowrog tng HP Ba amokpBsi oto aitnua o€pPLg 0ToV XWPO 0ag
. , H HP Ba kataBAAet kaBe eumopika eUAOYN TIPOOTIABELA YIa VA ETIAVADGEPEL TO KAAUTITOUEVO

XpOvog EMTOMIAG . L . . . , , .

, UAIKO O€ AELTOUPYIKN KATAOTAOT) EVTOG KABOPLOUEVOU XPOVOU UETA TNV UTIOBOAT) TOU APXIKOU
ETIIOKEUNG , . )

armuatog eEumnpetnong oto HP Solution Center.
AIAXEIPIZH KAIMAKQXHX

H HP €xel kaBlepwoel ertionueg dadikaoieqg KAWAKWONG yia TN SIEUKOAUVOT) TNG ETTAUONG TTEPITTAOKWY TIEPLOTATIKWV.
Ta Tortka oteAéxn g HP cuvtovidouv TNV KAAKWON TwV CUUBAVTWY HECW TWV KATAAMNAWY TiOpwv g HP 1/kat
EMASYUEVWV TPITWV PEPWV, TIPOKEUEVOU VA ETTIAUBOUV Ta TIPORANUATAL
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ONOKAHPQ>H EPTAXIAY

Ot emloKeUES BewpouvTat OAOKANPWHEVES Otav N HP eriBeBawost Tt n SUCAEITOUPYIa Tou UAKOU £XEL SlopBwBEi N
OTL TO UAIKO €xet avTikataotadel. H HP dgv suBuvetat yia Ttuxov anwAeta dedopgvwy. H UAOTIONon Twv KATAAANAwY
SLadIKaowy dnuoupylag avtypddwv aocdaieiag aroteAsl dikr) ocag eubBuvn. H ermaAri@suon ard ty HP propst va
ETUTEUXOEL LE TNV EKTEAEOT EVOG AUTOMATOU EAEYXOU KATA TNV EKKIVNON, EVOC aveEAPTNTOU dlayVwoTIKOU EAEYXOU 1
META artod OTTTKY EAANBgUoN TNS 0PBN G Asttoupyiag. Katd t SlakpLtikr tTng suxepela, n HP Ba kaBopiost to ermtinedo
TOU EAEYXOU TTOU XPELAZETaL yia va ETTAANBeUTEL OTL TO UAKO €XEL ETIIOKEUAOTEL Katd Tn SLOKPLTIKY) TNG EUXEPELD, N
HP propel va avTikataoriost TO TIPOoidV HOVIUA TIPOKEIEVOU VA AVTATIOKPIOEL 0T XPOVIKY) dE0UEUON ETIIOKEUNG. Ta
TIPOIOVTA AVTIKATAOTAONG Elval KavoupLa 1 LoodUVAROUV HE Kavoupla we TIPO¢ TNV arnddoon toug. Ta rpoiovta rmou
avtikabiotavtal teptepxovTal otnVv Woktnoia g HP. Ma tv 0AOKA)PwOoN TwV EPYACLIV UTIOOTNPLENG EVOEXETAL VA
XPEWAOTEL 1] ETIIOKEUT] TNG CUOKEUNC EKTOC TOTI0BEOIAG, £Av dev sivat duvartr) n erTortia dtdyvwon Kat ETiokeun. H
AVAYKALOTNTA ETIIOKEUNG EKTOG TOTIOBECIAC EVATIOKELTAL 0TI SLAKPLTIKY) EUXEPELa g HP.

KAAuyn

H urtnpeoia autr) TapExet KAAUYN yia ETIAEELLOUC UTIOAOYIOTEG HP, KaBWE Kat yia ECWTEPIKA OTOKEID, OTIWS

HOVAdEC HVHUNG TTOU uTtooTtnpidovTal Kat tapgxovtat arod v HP. MephapBavetal emiong KAAUYN yia cUVOEdEUEVA
a€eooudp e TNV emwvupia HP rou meptAapBavovTat oTtnv apxkr) CUOKEUAOIA TOU UTTOAOYLOTH), OTiwe EVOUPHATO
TIOVTIKL, EVOUPMATO TIANKTPOAOYLO 1) TP0P0doTIKO AC, pe eEaipeon T eEwtepkég 08dveg HP. Tt ouokeugg all-in-

one mep\apBavetat n o8ovn, n orola dev Bewpeital we EeXwPLOTH, EEWTEPIKT) 086VN. QoTOo0, pa deutepn 080vn
ouVvOEBEUEVT 0 ouokeun all-in-one, ya TIapAadeypa, dev KAAUTTTETAL ATTO TN CUYKEKPLUEVT uttpeoia HP Care Pack. Ot
otadpol emtparedlag ouvdeong Ba KAAUTTToVTAL EAV 0 GOPNTOC UTIOAOYIOTNG, O OTABHOC ETITPATTEQAS CUVOEONC KAL)
urpeoia HP Care Pack ayopaotouv Tautoxpova Kat JE TNV BLa apayyeAia 1 ToAdYLo TieAdt.

AvaAWOoLa OTIWG YIa TIAPAdEya Ta adpaipoUpeVa PEQ, Ol UITATAPLES TIOU IMOPOUV VA aVTIKATAoTa8oUV aro
Tov MNeAatm), ot ypadideg urtooylotwy tablet kat AAAQ, KABWGS KAL Ol CUCKEUES TIOU CUVTNPOUVTAL A0 TOV XPriotn
KOl Ol CUOKEUEG TPITWY KATAOKEUAOTWY €V KAAUTITOVTAL A0 AUTH TNV utmpeaia. Ot pratapieg yia popntous
ETIAYYEAUATIKOUG UTTIOAOYLOTEG NG HP KAAUTTTOVTAL YIa £WE KAl TPLA XPOVvLa.

Y€ TIEPUTTWOELS AVTAAACGKTIKWY TIOU £XOUV ArOCUPBEl arod tnv ayopd, evoExetal va artarteitat avaBduon. H
HP ouvepyddetal padl oag yia va rpoteivel Tuxov avtikatdotaon. Adyw Twv SLapopETIKWV SUVATOTHTWY TOTIKNG
UTIOOTNPLENG, dev dlatiBsvTtal OAA Ta AVTAANAKTIKA 0 OAEG TIG XWPEG.

Yrioxpewoelg MNeAdtn

H HP Satnpel 1o dikaiwpa akupwong tg oUpBaong, EAv dev UAOTIOINBOUV OL TIPOTATELS EAEYXOU 1) €AV 0 £AeYX0G dev
TIPAYUATOTIOMOEL EVTOG TOU KABOPLOPEVOU XPOVIKOU TIAALOIOU, EKTOG €AV N KABuoTEpnon odeidetal otnv HP.

Y€ TIEPUTTWOELG TIOU O TIEAATNG deV evepyel CUPPWVA UE TIG CUYKEKPLUEVES UTIOXPEWOELS TOU OTwe opidovtal
riapakdtw, n HP 1y o e§ouactodotnuévog arod v HP tdpoxog tng urnpeoiag dev Ba uttoxpeoUTal va TIApAoXEL TIG
UTNPEOIEC OTIWG TIEPLYPAPOVTAL.

O tieAdTNG 1) €vag eE0UCLODOTNHUEVOC AVTITPOOWTOC TNS HP mipémet va SNAWOEL TO TIPOIOV TOU UAKOU TIPOG UTTIOOTNPEN
evto¢ 10 nuepwV aro v ayopd autrig NG UTINPEEOIAC, AKOAOUBWVTAG TIG 0dNYIES EYYPAPHQ TIOU TIEPLEXOVTAL OTO
Care Pack 1] to €yypado mou aréatethe n HP pgow email, 1} Ortiwg aAAwWe opidetat ard v HP. Ztnv mepimtwon mou éva
KAAUTTTOHEVO TIPOIOV AAAGEEL XWPa, 1) SAWON (1) N KATAAANAN TIPOoAppIoyT TNG uttdpxouoag dnAwong otnv HP) mipértet
va ipaypatoromBei evtdg 10 nUEPWV arto TV aAAayn.

Epooov IntnBei, o eAdtng Ba TpETEL va cuvdpAueL oTIg TtpooTtdBeteg TS HP yia v armopakpuopevn emiAuon tou
TIPOoPRANMaTog. O TIEAATNG Ba TIPETIEL Va:
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*  [apAoXete OAEQ TIQ ATAPATNTES TIANPOPOPIES WoTe N HP va cuvdpANEL EYKAIPWS ME ETTIAYYEAIATIK),
QTTOMAKPUOMEVN UTIOOTNPLEN Kat va BonBnoste tnv HP va poodlopiost To emimedo g ETUAEEUNG UTTOOTHPLENG.

*  [IpaypaTOTIOW|OETE AUTOMATOUG EAEYXOUG, VO EYKATAOTIOETE KAL VA EKTEAEOETE AAAA SLAYVWOTIKA pyasia
Kat epoypappata. H HP evdéxetal va ntrioet ard tov eAdTn va iepAGBEL TNV EKTUTIWOT TWV ATTOTEAEOUATWY
OTIOLOUBN|TTOTE TIPONYOULEVOU AUTOEAEYXOU OTO EAATTWHATIKO TIPOIOV.

» EkteAéosTe AAAEC UNOYEQ EVEPYELEG TTOU Ba INnTnBoUV ard tv HP kat 8a ) BonBrjcouv va evtortiost 1) va
erAUoEL TTPoRANuaTA.

O mtieAdTNg TpEmel va e§aodaAiost OTL To TIPOoIoV elval KATAAANAQ CUCKEUAOUEVO KAL TIPOETOLIACHEVO Vi TIAPaAapn N
QTTOOTOAN K€ TNV EMAEYUEV MEBODO ATIOCTOANG 1) TTAPAS00NC OTO KABOPIOMEVO Ao TNV HP KEVTPO ETILOKEUWV.

EdQv o teAdng ETHAEEEL TIC TIPOALPETIKES TIANPODOPIES YIa TNV UyEia TNG CUOKEUNC TIou BonBouv tnv HP va dlayvwoet
Kat va ETISLoPOBWOEL TIPOBANUATA CUCKEUWY, 0 TIEAATNC elvat uTtEUBUVOG yIa TNV EVEPYOTIONoN TS UTtIooTHPENS HP
Smart’ eykaBlotwvtag tnv epappoyry HP Smart Health ard t dtevBuvon hp.com/smart-support Kat EKTEAWVTAS

Vv £haPHOYY VLA TNV EVEPYOTIONON autrg Tng duvatdtntag. H urtnpeoia HP Smart Support sivat pua BeAtwpévn

£ APUOYT] UTIOOTHPIENG TIEAATWV TIOU TIAPEXEL EvaV TAXUTEPO TPOTIO EAEYXOU, SIAYVWONG KAL AVTIUETWITLONG
TIPOBANUATWY TIOU OXETIOVTAL PE TN CUOKEUT). XPNOWOTIOWWVTAG Kplola dedopéva eUpubung Asttoupyiag rmou

QOO TEANOVTAL ATTO TOV UTTIOAOYLOTH 00¢ HEOW aodaloug ouvdeong oto cloud pe tnv mAatpopua HP Workforce
Experience, ol eKIpOowIToL UTIOoTNPENG NG HP propouv va €xouv ypriyopn ipdoBaoc oTig Anpodopileg Tou
UTTIOAOYLOTY) 04¢, VA TIAPEXOUV OUOTACELG YIa TNV EMAUOT TIPORANUATWY Kat Va ETIAvadEPOUV TOUG TEAKOUG XPNOTES
otV epyacia toug. MAaBete Tieploodtepa OXETIKA pe TNV urtnpeoia HP Smart Support ot dlevBuvon hp.com/smart-

support.
Eivat euBuvn tou meAdtn va adpapeoel OAA TA TIPOOWTIKA KAL/Y) EUTIIOTEUTIKA SES0UEVA ATIO TO EAATTWATIKO TIPOIOV

TipoToU auTd AOOTAAEL OE KATIOLA EYKEKPLUEVT ToToBgoia TNG HP yia etiiokeun 1} avtikataotaon. H HP dev dpepst
£uUBUVN yla AroBNKeUPEVA BESOUEVA OTA TIPOIOVTA TIOU ETILOTPEPOVTAL

E€apeoslg

«  Anuoupyia avtypadwv acpaleiag, avaktnon KaL UTIooTrPLEN TOU ASITOUPYIKOU CUOTHATOC, AAAOU AOYLOMLKOU Kal
OEBOUEVIV

*  /\SITOUPYIKEG BOKWES EGAPUOYWV 1) TIPOOOBETEG DOKIUES TIOU {NTrOATE 1] AT oATE
*  EmiAuon mpoBAnudtwy ouvdeouotntag 1y cupBatotntag.
*  YroompEn yia ipoBANpata SIKTUou.

» Yrmpeoieg mou arartouvtat AOyw aduvapiag EVOWHATWONC OTIOLACONTIOTE ETISIOPOWONG, ETILOKEUNG, EVNUEPWONG
KWBLKA 1] TPOTTOTOINONG CUOTAHATOG TTIOU TIapExetat arod tyv HP

» Yrmpeoieg ou aratrtoUvtat Adyw aduvapiag AMYng LETPWV aroduyng TIOU iXav PONYOULEVWGS EVNEPWBEL ard
m™mv HP

*  Yrinpeoieg mou amartouvtat AOyw akatAAANANG AVTIMETWITLONG 1 XPrIoNG TOU TIPOIOVTOC

*  Yrinpeoleg mou arartouvtat AOyw pn €E0UCLOJO0TNUEVWY TIPOOTIABEWV EYKATACTAONG, ETILOKEUNC, CUVTNPENONG N
TPOTOTOINONS UMKOU, UAIKOAOYLOULKOU 1) AOYIOUKOU

*  TIPOANTITIKA CUVTAENON ATTO TOV XPNOTN

Meyio urtoomplopevn dLAPKELA {wnC/UEYLOTN XPNoN

210 TTAQOL0 AUTHG TNG UTINPEeoiag dev Ba IapEXovTal, ETIOKEUAOVTAL I AVTIKABIoTAaVTAL AVTAAAAKTIKA KAt sEaptrata
TTOU £XOUV CUMTTANPWOEL TN MEYLOTN UTIOOTNPLOUEVT SLAPKELD )¢ Kat/r) TO MEYLOTO OPLo XPriong, Orwg opidetat oto
EYXEPIBLO AELTOUPYIAG TOU KATAOKEUAOTH), OTIG CUVTOUES TIPOdLAYPADER 1) 0TO GUANO SESOUEVWV TOU TIPOIOVTOG.


https://www.hp.com/us-en/services/smart-support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://www.hp.com/us-en/services/smart-support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://www.hp.com/us-en/services/smart-support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241

Ertetomma umootnetEn yia UTIOAOYLOTER DUAO BEBOUEVWV

[TPOALPETIKES TIPOCOETEC AEITOUPYLES VLA ETIITAEOV
KAAUYN

ZuunAnpwors ™mv urtoompLEn e rtpooapuoousvsq ETILAOVEQ
TTIOU JLEUKOAUVOUV TO EPYATIKO SUVAMLKO 0Og, OTIOU KL AV
BploKeTaL

ANTIKATAXTAXHX MI1ATAPIAY?3

H urinpeoia avtikatdotaong pratapwy g HP ipoodpépet U0 BOAKES LEBODOUG YIa TNV AVTIKATACTACN TWV
ENATTWHATIKWY UITATAPWV: ETILTOTILA KAL N ETILTOTILA AVTIKATACTAOT). A KaBgpia aro TIg eTIAOYES, TIAPEXETAL LA
UITaTapia avTiKataotaong eav evrormotel BAABN oTnv apxIKr Yratapia mou ayopdoate, 1 oroila opeietal og apAipa
UALKOU 1] KATAOKEUNG 1] €AV N IKavotnTta GpOpTiong sivat Katw artd 50%. MpooBeTeC ASTITOUEPELES KAL EEAPETELS OXETIKA
pE TNV UTtnpeoia AVTIKATAoTaong Mnatapwy mapati@evtat 0to GUAAO SE30UEVWY AVTIKATAOTAONC UTATAPWV.

AIATHPHXZH EAATTQOMATIKQN MEXQN?34

MpocB£ate T dLATNPNON EAATTWHATIKWY LECWV VLA VA ETITPEYETE OTNV ETALPELN 0AC VA SLATNPHOEL TOV EAEYXO TWV
EAATTWHATIKWY OKANPWY SIOKWV, CUMBAAAOVTAG 0T HEiwon Tou KivdUvou Tapapiaong suaiodntwy dedopévwy. Auth
N eTAOYN OAG ETUTPETIEL VA SLATNPEITE EAATTWUATIKES HOVADES OKANPOU diokou 1) e€aptrpata povadag SSD/flash rou
dev BEAETE va eyKATAAEIPETE AOYW EUALOONTWY SESOUEVWV TIOU EVBOEXETAL VA TIEPLEXOUV. OAEC OL ETUAEEUES UOVADES
001yNONG EVOC KAAUTITOUEVOU CUCTIUATOG TIPETTEL VA CUUTEPIANGBOUV 0N AT )PNoN EAATTWUATIKWY UECWV.
MPAoBEeTES ASTITOUEPELEG KAl EEALPETELS OXETIKA UE TNV UTMPeoia Alatrpnong EAattwpatikwy MEowv apadstovTat

070 GUAO dedousvwy Alatrpnong EAATTwuaTikwy MEowv.

TA=ZIAIQTIKH YMNOXTHPI=H??

Mapéxete oot PEN CUCKEUWV ot 90 XWPES 0 OAO TOV KOOMO ATav oL epyalOUEVOL TAELBEUOUV VLA EMTAYYEAUATIKOUG
AOyoug. MPOoBeTEQ ASTTTOUEPELES KAl EEAPETELG OXETIKA HE TNV UTPeoia TaSSwTIKAS Yoot pEng meptypAadovtat

070 GUANO Sedopugvwy TAEIBWTIKNC UTTOOTNPENG.

YMHPEZIEX AIATNQZHZ KAI EMNIAIOPOQOZHZ EKTOX 2 YNAE>XHX

MEeWaoTE TNV AroyorjTeEuoN yia Toug UTTAAAAOUG KAt TO TUMA [T pE T(poNyUEV, ATIOMAKPUOUEVT Sy vwon Kat
QTOKATACTAON YA TIPOBANUATA UTIOAOYLOTY) TIOU TIAPAd00LaKA arattooay Tr) CUCKEUT) vVa BPLOKETaL 0Ta XEPLA TOU

IT. Xpnoporowvtag TexVoAoyia eKTog eUpoug Lwvng, n HP xpnouorotel evav Eexwplotod, aveEdptnto snegepyaot
£KTOG eUpoUg LWV TOU TIAPEXEL BABLA TIPOORACT) GTO UMKOAOYIOUIKO TOU UTIOAOYLOTY), AKOMA KAL OTAV TO ASITOUPYIKO
ouoTnua sivat EKTOg ASIToupyLlag KAt 0 UTTIOAOYLOTHG dev propel va eKKIvNoeL: MPpOoBsTeg ASTITOUEPELES Kal EEALPETELQ
TTOU oXeTidovTal UE auThyV TNV Urmpeoia reptypddovtal 0o DUANO S£S50UEVWY SLAyVWoNg KAl ATOKATACTAONG EKTOG
dwvng.

PERIPHERAL CARE PACK?3¢

MNpooB£ote KAAUYN YA Ewe 6 aEE0oUAP TIOU Eivat CUVOEDEUEVA OTOV UTIOAOYLOTH 00 YA TIA)PN UTTIOOTHPEN TWV
epyaleiwv apaywykotntag. EQv éxete ayopdoet tnv urtnpeoia HP Peripheral Care Pack, n urmpeoia KaAUTTTeL T
BAOIKI) OVADA YA AUTHY TNV UTNPE0La, KaBWGS Kat 6 Tieptdepetakd rou urtootnpidovtat ano v HP kat cuvdgovtat pe
M BAOIKY) HOVASA, CUMTIEPIAAMBAVOUEVWY TO TIOAU 2 EEWTEPIKWY 000V, OTABUWY OUVOEONC, ACUPUATOU TIOVTIKLOU,
aocUPHATOU TIANKTPOAOYIOU Kat akouoTkwY HP we mapadetypa. la va kaAurtovtat ano tny urtnpeoia Peripheral Care
Pack, Ta epldpepEIaKA TIPETIEL VA AYyOPACTOUV TAUTOXPOVA E TOV BACIKO UTIOAOYLOTH).


https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA2-2480ELE
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-4121ELE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=5981-6650ele
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4170EEE
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4170EEE

Ertetomma umootnetEn yia UTIOAOYLOTER DUANO BESOUEVWV

loxUouv OpoL KAl TtpoUTIOBEOELG

Asite 6Aoug Toug 6pouc KaL LG TtpoUmoBgoetg tou Care Pack.

[la TtepLoooTEPES TIANPOPOPLES

OXETIKA UE TG UTINPEOLES HP, ETIKOWVWVIOTE JUE OTIOLOdNTIOTE YPAPEIO TIWATIOEWV 1)
UETATIWANT 1) HETaBeite otn dlevBuvon hp.com/support-services

~N o o s

H urtoot)ptEn HP Premium (ETTTTA UTIOOTAPIEN LE TIPOYVWOTIKY avixveuon TIPoBANUATWY Kat 180TON0ELG HOVO yia UTTOAOYIOTEG) Kal ) UTIoo T PIEN HP Premium+ (ETITOA UTTOOTHPIEN KE TIPOYVWOTIKY avixveuon
TIPOBANUATWY, EWGOTIOWOELG KAl TIPOTIUWHEVT) TTPOoRACT MOV yLa UTIOAOYLOTEG) artattouv évav rtapdyovta HP Insights yia Windows, Mac, & Android yla TpoyvwoTikég Anpodopieg, SLaBEotuo ya Ay ot
StevBuvon https://workforceexperience.hp.com/software. O tapdyovtag cUAAEYEL TNAEUETPIA Kal avaAUoeLg yUpw artd CUCKEUEG Kal EGAPUOYEG TTOU EVOWUATWVOVTAl oty TAatddpua Workforce Experience kat
Sev wAeital wg autdvoun utnpeoia. Artarteital tpdoBao oto Internet. H HP tnpel Tig auotnpég dlatdgeig aroppritou tou MKIMA katn mhatdpoppa Slabétet ruotornoinon 1IS027001, 1IS027701, 1IS027017 kat SOC2
Type2 yia v achAAeLa TwV TIANPOGOPLLV.

Ta eTtineda UTMPECIV Kat oL XPOVOL ArtOKPLoNG EVBEXETAL VA SLadEPOUV aVAAOYa UE T YEWYPadIKr) B¢on oag.

MuwAoUvtal EEXwPLoTA 1) WG TIPOALPETIKS XapaktnELoTkd. H Mpootacia and Tuxaia Znuid mpénet va ayopacTel Katd v ayopd g ouckeung. Ta dAa Care Pack mipéret va ayopactolv evtdg 30 nuepwv arod my
ayopd g ouokeung. OLurmpeoieg g HP iémovtal ard Toug XUovTeg 6poug Kat TpoUmoBEoelg TG HP yia v mapexdpevn urnpeaoia iy and ekeivoug mou uttodeikvuovtal otov Mehdtn katd v ayopd. O
TEEAATNG EVOEXETAL VA EXEL KAL AAAA VOULIKA SIKAUWMATA 0UbWVA UE TNV 1oXU0Uoa TOTIKY VopoBeaia. Ta SiKawpata autd dev eTtnpedovTal e Kavévav TPATo arod Toug 6poUg KAl TIG TIpoUToBE0ELS TNG UTNPESiag
HP 1y arné v neploplopévn eyyunon HP rtou ouvodeUet To Tipoidv HP.

Edv ayopaotei n Mapakpdtmon EAaTTwpatikiv Méowy, o TieAdtng 8a S1atnerjost Tig EAATTWHATIKEG HOVASEG SiokKou.

Me Bdon ta edopéva urootipteng meAatwv tg HP maykoopiwg arnd 1/2022-10/2022.

H urnpeoia duatiBetal og emayyeAuatikolg ETITPAnédloug UTTOAOYIOTES, 0TadBpoUg epyaciag, ¢bopntoug otabuols epyactag Kat ETIAEYHEVOUG GoPNTOUG UTTOAOYIOTEG.

H urnpeoia HP Smart Support dlatiBetal og EUMOPIKOUG TTEAATEG MECW TOU AVTITPOOWTTOU 0£pPIE TS HP Kat Twv YImpeowv epyootactakiq dapdpdwong g HP, 1 puropei va AndBetl artd ) dieiBuvon hp.com/
smart-support. H Yrioomjptgn HP Smart cuMéyel autdpata Ta anarroUueva oTolxela TNAspeTpiag Katd Tnv apyIKr EKKIvnon Tou TIpoidvTog yia va apdoxet 5edopéva Slapdpdwong o Ted0 CUCKEUNG Kal
TIANPOdOPIEG OXETIKA e TNV eUpUBLN Asttoupyia.

To eVNUEPWUEVO XAPTOGUAGKLO UTINPEECLOV UTTOOTHPLENG UAIKOU sival SIaBE0IU0 yia ETIAEYUEVOUG EUTTOPIKOUS UTIOAOYIoTEG HP (ETITPAréqoug UTTOAOYIOTES, pOPNTOUG UTTOAOYIOTEG, 0TABUOUS Epyaciag, Kivntoug
otadpoug epyaciag, Chromebook kat RPOS). Ot urnpeoieq umootptEng UAKoU sival S1aBgotueg T oTyur} TS ayopdg g ouokeung. Ta emtineda kat oL Xpdvol ardkplong twy urtnpeotwv HP Care Pack svdéxetat va
SladpEpouv avaloya pe Tn yewypadikr ieploxn. H urmpeoia apxidet ard my nuepounvia ayopdg tou UAkou. loxUouv anayopeloetg Kat Tieploptopol. la AeTttopépeteg, emiokedteite m Sievbuvorn: www.hp.com/go/
cpc. Ot 5uvatdMTEG TOU TIAKETOU UTINPECWOV EVBEXETAL va SLAGEPOUV QVAAOYA LE TN YEWYPADIKT TIEPLOXT] 1] TNV TAQTGOPLA UAKOU.

Olurmpeoieg g HP diémovtat ard Toug .oXUovTeg Opoug Kat TpoutoBgaoelg g HP yia v apexOUevn urmpeoia 1y and ekeivoug ou urtodeikviovtatl otov MeAdt katd v ayopd. O EAATNG sVvEEXETAL va EXEL KAl
GAAa VoUIKA SiKawpata cUPdwva e Ty LoxUouoa ToTikn vopoBeaoia. Ta Sikawpata autd Sev emnpedovTal Ue Kavévav Tporo ard Toug 6poug Kat TG ipoUnodgoelq tng urtnpeoiag HP 1y and v neploptopévn eyyinon
HP 10U cuvodeUel To TiPoidv HP.

© Copyright 2024 HP Development Company, L.P. Ot TAnpoopieg Tou TiepLéXovTat 0To TIapoV evaEXeTaL va AAAGEOUV XwpIg TTpoetdoromnor). Ot HoVadIKEG eyYUNOELS YLa TA TIPOIOVTA KAt TIG utnpeoieg g HP opidovtal
OTIG PNTEG SNAWOELS £YYUNONG TTIOU GUVOSEVUOUV QUTA T TIPOIOVTA KAl TIQ UTtNPEGieS. Kavéva oTolxelo Tou TapovTog dev propel va epunveutel wg mpdoBetn syyunon. H HP dev hp€pet euBUvN yia TEXVIKA 1) CUVTAKTIKA
&8N oUTE yia evdexOUEVEG TIAPAAEPELS TOU TTAPOVTOG.

4AA8-2300ELE, Oktw)Bplog 2024


https://www.hp.com/us-en/services/workforce-solutions/workforce-computing/support.html?jumpid=va_ww_mu_mk_hc_r12192_aw_x_11241
https://workforceexperience.hp.com/software
http://www.hp.com/go/cpc
http://www.hp.com/go/cpc
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-7123ELE

