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Cneuudukauusa

[Toggpwkka HaO MACMO 30 NEPCOHAAHU
komMmnlompu ¢ npegckalyemo omkpuBaHe
Ha hpobAeMu U u3BecmsaBaHus

Bbvp3a ekcnepmHa peakuus, kbgemo umame Hy)XKgad

OepaHudeme npekocBaHusma c noggpwkka, kosmo uznon3Ba 3agBuwkBaHo om N npegBapumenHo omkpuBaHe Ha
npobaemu, uzBecmus, aBmomamu3sauusi U geHOHOWHA gUCMAHUUOHHA hoggpwkka 3a pa3pelaBaHe Ha noBeyemo
npo6aemMu. Ako e Heobxogum puludecku pemoHm, ekcnepm om HP ce uznpawa go mecmononokeHUuemo Ha caykumens.’

AKueHmu Ha ycayaama

e [1pO02HO3HU AHaOAUMUYHU u3B8ogu, 3agBukBaHu
om W, ugeHmuduuupam npobaeMmume, npegu
ga noBAusiasm Ha pabomama

* T aBmomamu3auusma npu u3gaBaHe
Ha 6uaemu pauuoHaAu3upa u yckopsiBa
pemMoHmume

e [lpoakmuBHa noggpwkka Ype3 gucmMaHUUOHHO
o6¢caykBaHe u o6eaykBaHe Ha MAcMo

*  Bkalo4yeHu pe3epBHuU Yacmu u Mamepuaau

[TpegumcmBa Ha
ycAay2ama

[Moggwvprkalime komnlompume pabomeuwu
HaBcskbvge, kbgemo ce pabomu

Pa3zpelwuaBaliime noBeyemo npobaemMu om
pa3zcmosHue ¢ 85% ycneBaemocm om nbpBusi Nom
npe3 cMaHgapmHomMo pabomHo Bpeme!

[ToAydyeme ygobHa oHAQUH noggpykka om
kBaauduuupaHu ekcnepmu

QyrHkuuu Ha yeayzama u cheuudukauyuu 3a gocmaBka

Tasu ycayaa BkalouBa 6a3upaHo Ha MM npegBapumenHo omkpuBaHe Ha npobaeMu ¢ komnlombpa u npoakmuBHu
u3Becmus, 3axpaHBaHu om naamdopmama HP Workforce Experience. IT ekunume mo2am ga HabalogaBam
u3npaBHocmma Ha ycmpoUlcmBama u ga noaydaBam uzBecmus 3a Bcudku ycmpolcmBa, koumo ce Hy)kgassim om
BHUMAHUE, peMoHMU UAU akmyaAu3upaHe - Bcudko moBa om yHUpuUUUpaHo, eguHHO MabAo. (Moas, Buxkme no-goay 3a
nogpo6Hocmu kak T moxke ga noucka gucmaHuuoHHa noggpkka uau noggpvkka Ha Macmo.) Kamo aamepHamuBa,
kpatiHume nompebumenu Mmo2am ga noay4aBam npoakmuBHu uzckavawu uzBecmus Ha cBoume ycmpolcmBa, ¢
noMowma Ha koumo Mo2am AecHo ga ugnpamsam 6uaem, akmuBupalku aBmomamu3upaH NPoUec 3 NAQHUPAHE HA
gucmaHUUoOHHA hoggpwkka u noggpwkka Ha Msacmo - kbgemo u kozamo e ygobHo 3a kpatiHus nompebumen.

Mpobaemume ¢ ycmpoticmBomo, npegBugeHu u pa3peLleHu ¢ masu ycayaa, BkalouBam:

ycmpoticmBomo

pusma

OYHKUMN OIMNNCAHUE

MpegBapumenHu .

u NpoakmuBHu *  XapgyepeH uHBeHmap (BkalouumeaHo mogeau Ha xapgyepa, munoBe, ceputiHu
uzBecmus HOMEpPA U OCHOBHA 2aPAHUUOHHA UHGOPMAUUS) U XPOHOAO2US HO 3anucBaHemo Ha

*  CwcmosiHue Ha xapgyepa: MigeHmuduuupa ycmpoticmB8ama, koumo He nokpuBam uHguBu-
gyanHu nokazamenau 3a edpekmuBHocm (Hanp. uznpaBHocM HA 6amepusima, u3npaBHocm
Ha gucka, monAUuHHA u3npaBHocm, HykHU kpumuyHu akmyaauzauuu Ha BIOS).

¢ [po2HO3HU gua2HO3U 30 NOBpegu U UHUUgEeHMuU:

- CoxpaHeHue: npo2HO3HU hpegynpeXgeHus 3a kpumuyHu noBpegu 3a npobaemMu ¢
mBbpgus guck (HDD) u SSD gucka (SSD)

- Bamepus: npogHo3HU NpegynpeXgeHus 3a kpumuyHu noBpegu 3a npobaemu ¢ 6ame-
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- BeHmuaamop: npo2HO3HO npegynpeXkgeHue u kpumuyHu npegynpeXkgeHus 3a no-
Bpegu 3a npobaemu ¢ BeHMuAamopa

»  TonAUHHO oueHsIBaHe u u3npaBHocm

*  N3Becmus 30 akmyaauzauuume Ha BIOS we ce ocuzypsBam Ha mabaomo, 3a ga ce
ugeHmuduuupa kou ycmpolicmBa mozam ga ce akmyaau3upam npoakmuBHo.

ABmomamuyHo *  CmsaHa Ha mBbpgu guckoBe
Cb3gaBaHe Ha «  3amsiHa Ha 6amepuu
oéunemu

e CwmsiHO HO BeHMuAamop
AuazHocmuuupaHe
u noggpwkka om Moggpbkka 24 x 73
pa3cmosiHue
lMoggpwkka Ha

YnwAHOMOWEH npegcmaBumen Ha HP we 6 bge ugnpameH go MecmonoAokeHUEemMo Ha

xapgyep Ha MSCmo .
kpalHus nompebumen 3a noggpwXkka.

ANCTAHLUMOHHO AMATHOCTULIMIPAHE HA TIPOBAEMU N TTOAAPBXXKA

Aokamo kpalHume nompebumeau Mmo2am ga houckam noggpwkka 4ypes uszckayawume npegynpekgeHust Ha
cBoume ycmpoticmBa u ga uznoa3z8am aBmomamusupaHo T uzgaBaHe Ha 6uaemu, T agmMuHucmpamopume
Mozam ga nouckam noggpwkka oHAaliH 3a ycmpolicmBama, koumo ynpaBasBam. 3a ga ce cBvprkeme ¢ HP, Hal-
gobpusm memog e ga cb3gageme akayHm u caeg moBa ga cb3gageme cayqal guaumanHo Ha https://support.
hp.com/. Caeg kamo noay4u u nomB8bpgu Bawusi cayydal, HP wie 3ano4He ga u3oAupad, omcmpaHaBa u pa3petuaBa
xapgyepHus npobaem. [Npegu ga okarke cegeticmBue Ha msacmo, HP we ugnbAHU guUCMAHUUOHHA guagHocmuka, kamo
u3noA38a enekmpoHHa gucmMAaHUUOHHA hoggpXkka, 30 ga oueHu o6e3nedyeHUMe npogykmu, uau we u3snon3Ba gpyau
gocmbnNHU MEMOJU 30 YAECHABAHE HO gUCMAHUUOHHO kopuaupaHe Ha npobAeMma.

MHuugeHmu ¢ o6e3neyeH xapgyep mozam ga 6bgam goknagB8aHu geHOHOW,HO HO CNEeUUAAU3UPAHU d2eHmu Ha

HP upe3 yebcalima (Mocememe https://support.hp.com, uzbepeme pazgen ,busHec noggpwkka” u uzbepeme
,Cb3gaBaHe Ha HOB cayval”). BnocaegecmBue knueHmume Mmozam ga ynpaBagBam cBoume caydau om mam. Bvu8
Bpememo 3a 06¢cAykBaHe Ha kaueHmu, kanueHmume moz2am ga ce cBvpxkam ¢ HP no meaedoHa uau Ypes 4am 3a
Bceku cv3gageH cayyal. Kamo aamepHamuBa kanueHmume moz2am ga ce 06agsam 8 ueHmbvpa 3a noggpwkka Ha
kaueHmu Ha HP mexkgy 8:00 4. u 17:00 4 mecmHo Bpeme om noHegenHuk go nemuk ¢ ugkaloyeHue Ha no4uBHUMe gHU
Ha HP. Moyke ga e HaauyHa pasLupeHa noggpwkka no menedoHa.® KnueHmume, koumo ce c8vbp38am ¢ HP gupekmHo
no meAedOHA UAU Ype3 Ham, we ce cBovpkam CbC cMaHgapmHu a2zeHmu, koumo we 3an04HaM CbC CbOUPAHE Ha
HeobxogumMume agMuHUCMpPAamMuBHU eneMeHmMuU, 3a ga ugeHmuduuupam kKaueHmume u ga nomBopgsm npaBomo um
Ha ycayzama. To3u aamepHamuBeH Memog MoXke ga omHeme noBeye Bpeme u ga uguckBa noBeye ycuaust om cmpaHa
Ha kaueHma, omkoAkomo cmapmupaHemMo Ha usiaAama noggpkka om mpexkama, koemo e CUAHO NPENOPBYUMEAHO.
HP we nomBbpgu noAydyaBaHemo Ha 3aa8kama 3a ycayaa, kamo peaucmpupa cAyyasi, gage ugeHmudukamop Ha
cAy4au u Bu cvobuwu mo3u ugeHmudukamop. HP cu 3ana3Ba npaBomo ga onpegenu kpalilHomo pelueHue 3a Bcudku
gokaagBaHu cayyau.

Mpo3opeubm Ha o6e3neveHuUe onpegenst Bpememo, npe3 koemo onucaHume ycAyau ce u38bpLuBam Ha MCMO UAU
om pa3cmosiHue.®

AOCTDBITAO EAEKTPOHHA MHOOPMALINA U YCAYTU SATIOAAPBXXKA

Kamo yacm om ma3su ycayaa HP npegaaza gocmwuvn go onpegeAeHu HaaudHu B mepaoBckama mpeXka eAeKmpOoHHU U
yeb 6a3upaHuU uHCmMpymMmeHmu. Bue umame gocmbn go:

OnpegeneHu Bb3mokHOCMU, koumo ca Ha pagnorokeHUe Ha peaucmpupaHume nompebumenu kamo
Hanpumep aboHUPAHEMO 30 OMHACSWU ce 3a xapgyep yBegomaeHust 3a akmuBHo o6caykBaHe u ysacmue 818
dopyMu 30 noggpwkka 3a pewiaBaHe Ha NPOBAEMU U chogensiHe Ha gobpu npakmuku ¢ gpyau peaucmpupaHu
nompeobumenu.

»  PaswupeHu yeb 6a3upaHU mbpceHust Ha onpegeneHu gokymeHmu 3a mexHudecka noggpkka 3a yaecHsIBaHe Ha
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Nno-6vpP30mMo pellaBaHe Ha NpobAema.
OnpegeneHu nameHmMoBaHU gua2HOCMUYHU UHCMpYyMeHMuU 3a 06¢aykBaHe Ha HP ¢ gocmn ¢ napoaa.

«  Yeb 6a3upaH uHcmpymeHm (nocememe https://support.hp.com u uzéepeme paszgen ,busHec noggpwkka“) 3a
u3npawaHe Ha Bvnpocu gupekmHo Ha HP. To3u uHCmpyMeHm cnomMaza 3a 6p30mo pa3peLuaBaHe Ha npobaemu
Yype3 npouec Ha npegBapumeAHO onpegeAsiHe HO CbWHOCMMA HAO NPO6AEMA U Haco4B8aHe Ha hoggpwkkama
uAuU 06¢cAykBaHemo kbm cay>kumens, kolimo e cneyuaau3upaH B8 pa3zpelnaBaHemo Ha koHkpemHus cayyad. Tou
cbwo maka no38oaa8a pazaaerkgaHemo Ha cmamyca Ha Beska nogageHa 3as8ka 3a noggpwkka uau cepBu3 u
gonbAHUMEANHO B3aumogelicmBue.

= Bba3u gaHHU cbC 3HAHUSA, xocmBaHu om HP u mpemu cmpaHu, 3a onpegeAeHu Npogykmu HaO mpemu CMpAaHu,
kegemo mokeme ga mopcume u u3zBaudame uHbopmayus 3a npogykmume, ga HamMupame omeao8opu Ha
Bovnpocu, cBvbp3aHuU ¢ noggpwkkama, u ga ysacmBame B8 dopymu 3a noggpwkka. Tagu ycayaa moxke ga 6bge
npegMem Ha 02paHUYEHUst HO gOCMbNA OM Mpemu CMpPaHU.

MOAAPBXKA HA XAPAYEP HA MACTO

30 uHUUgeHmu ¢ xapgyepa, koumo He Mo2am ga 6bgam peLleHU guCMAaHUUOHHO, yWbAHOMOWEH hpegecmaBumen
we ocuaypu mexHuydecka noggpwkka HaO MACMO Ha o6e3neveHus xapgyep, 3a ga 20 BbpHe B pabomHO CbCMOSsIHUE,
BkAlo4umeAHO me3u 30 HOAUYHU U NPeNOpPbYaHU UHXkeHepHU hogobpeHus. HP MoXe ga uzbepe ga 3ameHu
onpegeneHu npogykmu, BMecmo ga au pemoHmupa. NMpogykmume 3a cMaHa we 6bgam HoBuU uAu pyHKUUOHAAHUME
um xapakmepucmuku we ca ekBuBaaeHmHu Ha HOBu makuBa. 3ameHeHUMe npogykmu cmaBam co6cmBeHocm

Ha HP. Ako uckame pe3epBHUMe Yyacmu ga ce 3ana3sam, pa3mMagHeMU3UpPam UAU NO gpya Ha4uH du3udecku ga ce
YHUWOXam, we 6geme makcyBaHu u we ce u3ucka ga 3anaamume pe3epBHama 4yacm no ueHopasnuc.

AKkmyaausauuume Ha ¢pvpmyepa Ha HP ce npegaazam Ha kaueHmu ¢ akmuBeH goz2oBop, kolimo um gaBa npaBo Ha
gocmbn go makuBa akmyaau3auuu. Kamo yacm om ma3su ycAy2a uMmame npaBo ga ugmeaasame, uHcmaaupame

u u3noA3Bame akmyaau3auuu Ha popmyepa Ha o6e3nedeHume npogykmu, koumo ca npegmem Ha AUUEH3UOHHU
02paHUYEeHUs N0 HOCMosWUMeE cmaHgapmHu ycAaoBus 3a npogaxk6a Ha HP. HP moke ga ocuaypsiBa, uHcmaaupa
UAU CbgelicmBa npu UHCMAAupaHemo Ha akmyaauzayuume Ha dbpMyepa u coweBpemeHHOo ga oka3B8a xapgyepHa
noggpwkka Ha Msacmo, ako paznonazame ¢ BaaugeH AuueH3 ga u3non3zBame cbomBemHume codmyepHu
akmyaausauuu.

Cnaeg npucmuzaHemo cu hpegcmaBumensm Ha HP we npegocmaBu o6¢caykBaHe Ha Mscmo, gokamo hpogykmume
He 6bgam peMoHMuUpPaHU. PeMoHMbmM MoXke BpemeHHO ga 6bge npeycmaHoBeH, ako ce uzuckBam yacmu uau
gonbAHUMEAHU cpegcmBa, Ho moll we 6bge Bb306HOBeH, ko2aamo me ca Ha Pa3noAOKeHUE.

Kopekuusi npu HeugnpaBHocm: KoM MoMeHMa Ha u3BbpuBaHe Ha mexHuvecka noggpwkka Ha msacmo HP moxke
ga UHCMAAUPA HOAUYHU UHXXeHepHU NogobpeHus u HenogAaeXXawu Ha UHCMAaAupaHe om kaueHma akmyaausauuu
Ha dbpMyepa Ha 06e3nedeHUMe xapgyepHu npogykmu, koumo ca Hy)kHu, 3a ga Mo2am obe3nevyeHume
npogykmu ga ce Bb3cmaHoBsam go pabomHOMOo UM CbCMOsIHUE UAU 30 ga ce ocuaypu hoggpbkkama om HP.

Kopekuus npu 3aa8a8aHe: [No Bawe uckane HP moXke ga uHcmaaupa BaxkHu akmyaau3auuu Ha dbpmMyepa,
HenogAeXauwu Ha uHcmanupaHe om kaueHma, koumo npogykmoBusam omgea Ha HP npenopv4B8a He3a6aB8HO0 ga
Ce UHCmMaAupam Ha o6e3neyeHUMe xapgyepHU npogykmu.

Tpa6Ba ga pa3znonazame cbC CbomBemHume AuueH3u 3a Beceku ocHoBeH popmyep, kolmo we 6bge o6e3neyeH

¢ me3u ycayau. HP moxke ga ugucka aHaAu3 Ha HUBomo Ha o6¢cAykBaHe 3a o6e3neveHume npogykmu. Ako moBa e
maka, ynbAHOMOWweH npegecmaBumen Ha HP wie ce cBvpyke ¢ Bac, 3a ga op2aHu3upa u3BupuBaHemo Ha aHaAU3d
Ha HUBomMO Ha o6cAykBaHe. Mo Bpeme Ha mo3u aHanu3 HP we cvbepe kalowoBa uHdpopmauus 3a koHdpuaypayusma
Ha cucmemama, kossmo we gage 8v3mMokHOCM Ha UHXeHepume 3a pewaBaHe Ha npobaemu Ha HP ga npoyvam

u omcmpaHam Bv3mMoXkHU 6bgewu xapgyepHu npobaemu u ga npukalovam pemoHmume B8b3MoXkHO HaU-6bp30 U
edpekmuBHo. No npeueHka Ha HP aHaAu3bm Ha HUBoMO Ha o6¢cAykBaHe MoXke ga ce u3BbpLuBa Ypes3 gucMaHYUOHEH
gocmbn go cucmemamad, gucmaHUUOHHU UHCMpPYMEHMU UAU No meAedOoHa.

BPEME 3A PEAKLUMA HA MACTO

B cayyal Ha uHUugeHmu ¢ o6e3neveH xapgyep, koumo He Mo2zam ga 6bgam peLleHU gucmaHUUoHHO, HP we nonoXku
pagyMHU om mbpaoBcka aaegHa moyka ycuaus, 3a ga peazupa Ha msicmo B pamkume Ha onpegeaeHOmMo Bpeme

3a peakuus Ha McmMo (M.e. HO mpemusi geH Ha 06e3neveHuUemo, Ha caegBawius geH Ha 06e3nevyeHUEemo uAu 8
pamkume Ha Yemupu Yaca). Bpememo 3a peakuus Ha Micmo 3ano48a, koaamo nbpBoHAYAAHOMO 06aKgaHe e
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noAy4yeHo u nomBuvpgeHo om HP, u npukalouBa, koeamo ynbaHOMOwEeH hpegecmaBumen Ha HP npucmuzHe Ha Msicmo
uau koeamo HP onpegenu, 4e gokanagBaHomo cvbumue 8 MomeHma He u3uckBa Hameca Ha Macmo. Bpememo 3a
omezoBop ce u3zmepBa camo no Bpeme Ha hepuogad Ha 06e3neveHue U MoXke ga ce npeHece B caegBawus pabomeH
geH, kolmo e npegMem HaO nepuoga Ha o6e3neyeHue.

HVBA HA OBCAY>XBAHE

He Bcuyku BapuaHmu 3a HUBo Ha o6¢cAyXBaHe ca HaAu4dHU 3a Becuydku npogykmu. HuBomo Ha o6caykBaHe wie 6bge
noco4eHo Bvb8 Bawama gokymeHmauus. 3a nogpobHa uHdopmMauus 3a HAAUYHUME YCAyau U 06e3neyeHue ce
cBovpkeme ¢ mecmeH mbpaoBcku opuc Ha HP.

H/BO HA

OBCAY>XBAHE OMCAHNE

Bpeme 3a peakuus | Caeg nomBoprkgeHue, 4e Bawusam caydati e NoAydeH U e HacpodeHa noggpkka Ha macmo,
HO MSICMO npegcmaBumen Ha HP we ce om308e Ha Msicmo Ha Bawama 3aa8ka 3a cepBu3

HP we nonoxku pazymHu om muvpaoBcka enegHa moyka ycuaus ga BvpHe o6e3neveHus
xapgyep 8 pabomHo cbecmosiHue B pamkume Ha onpegeneHo Bpeme caeg kamo
nobpBoHa4YanHama 3a88ka 3a o6caykBaHe e npegageHa koM HP Solution Center.

Bpeme 30 pemoHm
HO MSICMO

YNPABAEHVE HA NMPOLIECUTE HA ECKANALNA

HP uma oduuuanHu npouegypu 3a eckaaauus 3a yaAeCHsABaHe Ha pelleHUemo Ha CAOXKHU UHUYUgeHmu. MecmHo
ynpaBaeHue Ha HP koopguHupa eckanauusma Ha uHyugeHma, BkalouBaliku ymeHusima Ha nogxogsiwuume pecypcu Ha
HP u/uau u36paHu mpemu cmpaHu, koumo ga nomazam npu peLaBaHemo Ha NPobAemal.

MNPUKAIOYBAHE HA PEMOHTA

PemoHmume ce cyumam 3a npukalodeHu npu nomBoprkgaBaHe Ha HP, 4e Heu3npaBHUsSM xapgyep e 6uA nonpaBeH
UAU Ye xapgyepbm e 6un 3ameHeH. HP He Hocu omzaoBopHocm 3a kakBumo u ga 6uno u3a2ybeHu gaHHu; Bue Hocume
omea0oBopHOCM 30 NpUAd2aHEMO HO NOgXOgsaiuwu npouegypu 3a apxuBupare. lMomBuvpkgeHuemo om HP moxke

ga 6bge u3BvpLUeHO Cbe 3a8bpLuBaHemMo Ha aBmomecm 3a 3axpaHBaHe, aBMOHOMHO gua2HOCMUUUPAHE UAU
Bu3yanHo ygocmoBepsiBaHe Ha npaBuaHomo dyHkuuoHupaHe. Mo co6cmBeHa npeueHka HP we ymo4vHu paBHuwemo
Ha Heobxogumomo u3znumBaHe 3a ygocmoBepsBaHe, Ye xapgyepbm e nonpaBeH. No co6ecmBeHa npeuerka HP moxke
30 NOCMOSIHHO ga 3aMecmu npogykma, 3a ga ce cnpaBu cbe 3agbakeHuemo 3a Bpeme 3a pemoHm. 3aBvpLuBaHemo
Ha pabomama moxke ga Hanoku ycmpolcmBomo ga 6bge peMoOHMuUpPaHo u3BvbH 06ekma, ako He MoXke ga 6bge
gUAZ2HOCMUUUPAHO U peMOHMUPAHO Ha msicmo. HP onpegeas Heobxogumocmma om peMoHm u3B8H o6ekma no cBoe
yCMOMpeHue.

O6e3neyvyeHue

Ta3u ycayza ocuzaypsBa nokpumue 3a omeoBapsauwu Ha yecaoBusma komnlompu Ha HP, BkalosumeaHo noggbpkaHu u
npegocmaBsaHu om HP BbmpeluHu komnoHeHmu kamo namem. ToBa BkalouBa nokpumue 3a npukayveHu akcecoapu
¢ mapka HP, BkaloueHu 8 opuzuHanHama onakoBka Ha komnlombpa, kamo kabeana muika, kabeaHa knaBuamypa uau
aganmep 3a hpoMmeHAUB mok, Ho He Bkalo4Ba BbHLWHU MOHUMOpPU HA HP. YempotcmBama om Buga ,,8cudko 8 egHo”
BkalouBam gucnaes, kolmo He ce cHuma 30 omgeAneH, BvbHweH MoHUMop. Bohpeku moBa Bmopu MoHUMOop, kolimo e
cBvp3aH ¢ ycmpolicmBo om Buga ,,B8cudko B egHo®, HaOnpuMep, HaMma ga ce nokpuBa om HP Care Pack.

KoHcymamuBume, BkalouBawiu - HO He o2paHuU4eHuU go - NogBuXkHU HOCUMEAU, 3aMEeHsIeMU OM hompebumen
6amepuu u nucanku 3a maéaemHu komnlompu u gpyau koHcymamuBu, kakmo u ycmpolcmBa 3a noggpwxkka u
makuBa, koumo He ca Ha HP, He ca o6e3nedeHuU om Hacmosiwama ycayaa. bamepuume 3a Mo6uAHU Mbpa2oBcku
koMmnlompu Ha HP ce nokpuBam go 2apaHyuoHHUS cpok Ha xapgyepHust npogykm Ha HP uau 1000 uukbaa Ha
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3apexgaHe, koemo om gBeme Hacmbnu NvpBo.

3a pe3epBHuU Yacmu u komnoHeHmu, koumo ca cnpeHu om npou3B8ogcmBo, Moxke ga ce uzucka akmyaauzauus. HP we
Bu cvgeticmBa 3a npenopbyaHUmMe cMmeHu. He Bcudku koMnoHeEHMU wie umam HaAUYHU pe3epBu B8 Bcuuku cmpaHu,
nopagu mecmHu Bb3zMokHoCcmu 3a gocmaBka.

3agvnkeHust HO knueHma

KAaueHmume ca omzoBopHuU 3a akmuBupaHemo Ha ycAayaama Ha yempoucmBa, kakmo e onucaHo no-goay:

Gen11 (Hakou
ycmpoucmBa
Gen10)u
ycmpoucmBa
om 6bgew,0
nokoAeHue,
nycHamMu caeg
2024 2

HP Services Scan (HPSS) e npegBapumeAHO UHCMAAUPAH HO CMAHgAPMHUS 06pa3

Ha HP npu ycmpoilicmBa caeg 2024 2. HPSS nepuogu4dHo hpoBepsiBa 3a npaBomowus

3a cepBu3 Ha ycmpoucmBomo u ako 6bge HaMepeHo, ABMOMAMUYHO We u3meaAau

azeHma HP Insights, koemo no3B8oas8a Ha me3u ycmpolcmBa ga ¢yHkuuoHuUpam
ONMUMAAHO U ga npegocmaBsam uzckavyawu npegynpexXkgeHus Ha ycmpolcmBama Ha
kpalHume nompebumeau. 3a nepcoHanusupaHu/kopnopamuBHu 2omoBu uzo06pakeHus
ycmpolcmB8ama we hoaydam HPSS ype3 npoueca Ha akmyaau3auus Ha Windows. HP
Chromebook ¢ ChromeOS u HP Retail Point-of-Sale (Macmo 3a npogaxk6a Ha gpe6bHo) (RPOS)
ycmpoilcmBa u3zuckBam mabao 3a ynpaBaeHue, 3a ga npeaaekgame npoakmuBHume
CUZ2HOAU U ga cb3gaBame 6uaemu 3a ycayau. Hama ga uma onuus 3a u3npawaHe Ha
npegynpexgeHus go kpaliHug nompebumen 4Ype3 me3u ycmpolcmBa. 3a ga ugnon3Bame
moBa mabao 3a ynpaBaeHue Ha Chromebook Ha HP, e Heo6xogumMo egHOkpamHo
uHMezpupaHe Ha Google Admin Console (AgMuHucmpamuBHa koH3oAa Ha Google) ¢
mabAomo 3a ynpaBaeHue. 3a Nn0gpobHOCMU OMHOCHO MA3u UHmMeapauud, MoAd, Buxkme
moBa cnpaBo4Ho pvkoBogcmBo. 3a ga ce akmuBupa ycayzama Ha RPOS, mpsa68a ga ce
onpegeau omgeneH npeHocuM komnlombp uau HacmoaHo yecmpoulcmBo Ha HP, 3a ga xocmBa
mabAomo 3a ynpaBaeHue Ha hpegynpeXgeHus u cb3gaBaHe Ha buAemu 3ad yCAy2u. 3d ga

akmuBupame ycayzama Ha RPOS, Bukme moBa cnpaBo4Ho pvkoBogcmBo 3a RPOS.

Gen10

Te3u ycmpolicmBa we noaydam HP Services Scan (HPSS) ugmeaaeHo 4pes npoueca
akmyaau3sauus Ha Windows. HPSS nepuoguyHo npoBepsBa 3a npaBomowius 3a cepBu3l
Ha ycmpoticmBomo u ako 6bge HaMepeHO, ABMOMAMUYHO we uzmeaau azeHma HP
Insights, koemo no3B8oAs8a Ha me3u ycmpolcmBa ga dyHKUUoHUpPam onNMUMAAHO U
ga npegocmaBsm u3ckavawu npegynpeXkgeHust Ha ycmpolcmB8ama Ha kpaliHume
nompeobumenu.

Gen9

Te3u ycmpoticmBa we noaydam HP Services Scan (HPSS) usmeaaeHo 4pe3 npoueca
akmyaauszauus Ha Windows. 3a ga moxke HPSS nepuoguyHo ga npoBepsBa 3a npaBa Ha
ycmpoilicmBomo 3a cepBu3 u aBmomMamu4HO ga usmeaada codomyep, 3a ga akmuBupa
ycAay2ama, ycmpoucmBomo mpsa68a ga uma cbaaacuemo Ha kpaliHusg nompe6bumen. ToBa
MOXke ga 6bge gageHo Ype3 ekpaHa 3a cbaaacue, kolimo ce Buxkga 8 npoueca Ha OOBE.
Cneg kamo cbaanacuemo 6bge npegocmaBeHo, HPSS we npoBepu 3a npaBo Ha cepBu3 Ha
ycmpoilicmBomo u ako 6bge HamepeHo, aBmomamuyHo we usmeeaau agzeHma HP Insights,
no3B8onaB8autiku Ha me3u ycmpolcmBa ga ¢yHKUUoOHUPAmM oONMUMAAHO U ga hpegocmaBsam
usckadawu npegynpexkgeHust Ha ycmpoucmB8ama Ha kKpalHume hompeobumeAu.

HP cu 3ana38a npaBomo ga ommeHu go2oBopa 3a ycayzama, ako npegaokeHusima 3a 0gum He Ca Cha3eHU UAU
ogumbm He e u3BbpLueH B onpegeneHus BpemeBu nepuog, ocBen ako 3a6a8saHemo He e npuduHeHo om HP.

B caysaume, koeamo kaueHmvbm He cha3Ba ykazaHume 3agbakeHust Ha knueHma, kakmo ca nocoveHu ho-goay, HP
UAU omopu3upaH gocmaByuk Ha cepBugHu ycayau Ha HP Hama ga 6bgam 3agbaXkeHu ga npegocmaBsam ycayaume,

kakmo e onucaHo.

KAaueHmM®m uAu ynvAHOMOWEHUSIM hpegcmaBumen Ha HP mpsa6Ba ga peaucmpupam xapgyepHust npogykm 3a
noggpwkka go 10 geHa om gamama Ha 3akynyBaHe HaO HacMoswama ycAy2d ¢ hoMouw,ma Ha UHcmpykuuume 3a
peaucmpauus 8 Care Pack uau enekmpoHHama gokymeHmauus, npegocmaBeHa om HP, uau kakmo ce Hapegu om HP.
CnaegBalme cmbnkume B8 bbp30 pvkoBogcmBo 3a BwBeXkgaHe, 3a ga ce 2apaHmupa, 4e ycmpoucmBama caegsam 3a


https://h20195.www2.hp.com/v2/GetPDF.aspx/c08889547.pdf
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NOMEHUUAAHU NPOBAEMU.

YempoUlcmBama Ha knuenma pa6omsam ¢ Windows 10, 1703 uau no-HoBa Bepcus, camo uzgaHusi Pro, Enterprise uau
Education; N3gaHusma Windows 10 Home He ce noggbpkam om ma3su ycayaa.

Mpu nouckBaHe om knueHma we ce usucka ga nogkpenu ycuausma Ha HP 3a gucmaHyuoHHO pagpewaBaHe Ha
npoéaeM. KAueHmbm we:

= Ocueypu usaama uHdopmauus, Heobxoguma Ha HP, 3a ga npegocmaBu HaBpeMeHHA U NPOhECUOHAAHA
gucmaHuuoHHa noggpwkka u we gage Bv3mokHocm Ha HP ga onpegeAau HUBOMO HO gonycmumMocm Ha
noggpwkkama.

»  3anoyHe aBmomecmoBe u we UHCMAaAupa U cmapmupa gpyau guagHoOCMUYHU UHCMpPYMEHmMU U npo2pamul.
HP moyke ga noucka om kauenma ga Bkalouu pasnevamka Ha u3BvpLueHu npegu moBa aBmomecmoBe 3aegHo ¢
gedekmHus npogykm.

*  M3nbAHU gpyau npuemauBu geliHocmu, 3a ga nomozHe Ha HP ga yemaHoBu u pelwu npobaemume, kakmo e
nouckaHo om HP.

OmezoBopHocm Ha kaueHma e ga npemaxHe Becuyku AudHU u/uau koHdUgeHUUaAHU gaHHU om gedekmHusi npogykm,
npegu 3ano48aHemo HaO peMoHMaA uAu 3amsaHama; HP He Hocu omzoBopHOCM 30 gAHHU, CbXPAHSAB8aHU Ha BbpHaMus
npogykm.

M3uckBaHusima 3a gocmbn go u BHegpsaBaHe Ha naamdopmama Workforce Experience ca kakmo caegBa:
* Aace u3non3Ba Persistence Ha ycmpoucmBama, Ha koumo ma3su ¢dyHkuus e dabpudHo akmuBupaHa.
* Aa ce npuemam npaBuaama u ycaroBusma 3a paznoaa2aHemo Ha codmyepeH kaueHm Ha yempoltcmB8ama.

*  ABmomamuyHO UAuU pbyHO ga ce Bkalodvam ycmpolticmBama 8 npozpamama, kamo ce caegBam
npegocmaBeHume om HP uHcmpykuuul.

* Aace u3npawa 3a568ka 3a go6aBsHemo uau npemaxBaHemo Ha ynpaBasemu ycmpolcmB8a u nompebumenu.
* AacezapaHmupa cna3zBaHemo Ha uzuckBaHusmMa 3a AUUEH3UpPaHe Ha copmyepHOMO NPUAOXKEHUE.

* Aace onumaomcmpaHaBaHe Ha 06ukHoBeHUME npobaemu ¢ noggpwvkkama Ha kpalHu nompebumenu, npegu ga
ce eckaaupa go ekuna no noggpwkka Ha HP.

* B cayual Ha HeugnpaBHocmM ga ce Bpbwam Ha3ag akmyaau3ayuume Ha onepauuoHHAMaA cucmemd.
* Aace ynbAHOMOWSM hapmHbopume 3a gocmbhn UAu ynpaBaeHue Ha akayHma, ako moBa e npunaoxkumo.

YnpaBasBaHume om HP ycmpoulcmBa we noaydam codmyepeH kaueHm, kolimo we 6bge UHCMAAUPaH, 30
ga ce cvbupa uHdopmauus 3a yecmpolicmBama. PaliroBeme u cbgbpkaHUemMo HAMa ga 6bgam 3acHemu.
MogpobHOCMuUMe 30 cepuliHUS HoMep Ha ycmpolcmBomo we 6bgam 3acHemu, 3a ga ce ugeHmuduuyupa
ycmpoucmBomo B8 BbmpeluHume cucmemu Ha HP u ga ce noMo2He npu omcmpaHaB8aHemo HaO NPOBAEMU.
Ycayzama He cbbupa caegHume BugoBe gaHHuU:

*  Aemozpadcka uHdopmauus (¢ uskalodeHue Ha npegnodyumaHusama 3a gobpkaBa uau e3uk)

*  WNHdopmauus 3a duHaHcoBa cmemka, HoMepa Ha kKpegumHu uau gebumHu kapmu, kpegumHa ucmopusi UAU gaHHU
30 NAQWAHE

*  CouuanHuU Meguu UAu UHdOopMauus 3a copdupaHe B8 mpexkama

*  MgeHmudukauuoHeH HoMep, u3gageH om hpaBumeAacmBomo, kamo COUUaAHO ocuaypsiBaHe,
COUUAAHOOCU2YPUMEAEH HOMEP UAU gbpkaBeH gokyMmeHm 30 CaOMOAUYHOCM

*  3gpaBHa uHdopmauus

*  YyBcmBumenHu gaHHU kamo emHudecku npou3xog, noaumudecku yoexkgeHust, yaeHcmBo B8 npodcblo3u, 3gpaBHu
gaHHU, cekcyanHa opueHmMauus UAU 2eHemu4HU gaHHU. CbbpaHuUme gaHHU we 6bgam 3ana3eHu 8 3awumeHo
06AAQYHO XPAHUAUWE.

CwvbpaHume gaHHU we 6gam 3ana3eHu B 3auumeH0 06Aa4HO XpaHUAUWIE. KAueHmMbm npuema, 4e HP we covbupa
makaBa uHdopmayus kamo yacm om gocmaBsHemo Ha ma3u ycAayaa. Ako kaueHmsm He Xkeaae ga npegocmaBu
ma3u uHdopmMauusa Ha HP, ycayzama Hama ga MoXke ga ce npegocmaBu N0 NAGH.
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3knloveHus

»  Pe3epBHo konue, Bvb3cmaHoBsaBaHe u noggpwkka HO onepauuoHHaMa cucmema, gpye codomyep u gaHHU

»  OnepauuoHHO u3numBaHe Ha NPUAOYKEHUST UAU gONbAHUMEAHU mecmoBe, NnopbYaHU uAu uguckaHu om Bac

OmcmpaHsaBaHe Ha Heu3npaBHOCMuU npu hpobaemu ¢ B3aumocBbp3aHOCMMAa u ceBmMecmumocmma
Moggpwkka Ha npobaeMu, nopogeHu om MmpeXkama

*  Ycayau, Heo6xogumu Nopagu HeycneLHo npuaoykeHue Ha kakBumo u ga 6uno cucmemHu kopekuuu, pemoHmu,
nonpaBku uau mogudukayuu, koumo ca npegocmaBeHu om HP.

» Ycayau, Heobxogumu 3apagu Heu3noAHEHUEMO Ha hpegna3Bawu gelicmBus, npegBapumeaHo NpenopbYaHU
omHP

= Ycayau, Heobxogumu nopagu HenpaBuAHO MpemupaHe UAU U3noA38aHe Ha hpogykma

Ycnyau, Heo6xogumMu NOpagu HEYNbAHOMOWEHU ONUMU 30 UHCMAAUPAHe, peMOHM, NoggpbXkka uau
MoguduyupaHe Ha xapgyep, dopmyep uau codmyep

Yeayau, u3BbpLuBaHu om HEOMOPU3UPAHU UAU HECEpMUGUUUPAHU gocmaByuuu Ha ycAyau

MakcumanHo hoggopxkaH »kuBom/makcumanHo
u3non3BaHe

Yacmume u komnoHeHmMume, koumo ca gocmuaHaAu MakcumManHO noggbpXkaHus cu »kuBom u/uau MakcuManHUS
AUMUM 30 u3noA3B8aHe, kakmo e noco4eHo B pvkoBogcmBomo 3a ekcnaoamauus Ha npou3Bogumens, kpamkume
cneuudukauuu Ha npogykma uau cneuudukauusma ¢ mexHudecku gaHHu 3a npogykma, HaMa ga ce ocuzaypsiBam,
peMoHMuUpPamM UAU CMeHsm kamo 4acm om ma3su ycAyaa.

OnuUuOHAAHU gonbAHUMEAHU ¢yHKUuu 30
gonbAHUMEAHO 06e3nedveHue

AonvAHEME hoggpbXkkama cu ¢ nepcoHAAU3uUpPAaHU onyuu,
koumo gaBam Bv3mMoXkHOCMU Ha Batuume cay>kumeau
HaBcskuvge.

3AMAHA HA BATEPN

Ycayzama 3a 3amsHa Ha 6amepuu Ha HP34 npegnaaza gBa ygobHU Memoga 3a cMsiHA HO hoBpegeHu 6amepuu —
nogMsiHa u3BvH o6ekma u Ha msacmao. Mpu Beska onuus we 6bge npegocmaBeHa egHa pe3epBHa 6amepus, ako
nvpBoHa4aaHo 3akyneHama 6amepus uma hoBpega B pesyamam Ha gedekmu B Mamepuaaume uAu ugpadomkama
UAU UMa HaMmaneH kanayumem Ha 3apexgaHe nog 50 npoueHmMa. AonbAHUMEAHU NOgPO6GHOCMU U U3KAIDYEHUS,
cB1bp3aHU C ycAy2ama 3d 3aMaHa Ha 6amepuu Ha HP, ca onucaHu 8 MIHdopMayuoHeH Aucm 3d 3aMsiHA HO 6amepuul.

3AMNA3BAHE HA AEOEKTH HOCUTEAU

Ao6aBeme 3ana3BaHe Ha gedpekmHu Hocumeau, 3a ga no3B8oaume Ha koMnaHusimMa cu ga 3ana3u KoHMpPoA Hag
gedpekmHume mBuvpgu guckoBe, kamo no mo3u Ha4uH HaMaAu pucka om koMnpomMemupaHe Ha YyBcmBumeAHu
gaHHU.2*% Ta3u onuus Bu no3B8oasBa ga 3ana3zume komnoHeHmu Ha gepekmHu mBbpgu guckoBe uau SSD/daalu
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ycmpoucmBa, koumo He uckame ga ocmaBume nopagu moBa, ye MoXke ga cbgbpkam yyBecmBumenHu gaHHU. Bcuuku
omezoBapswu Ha yeaoBusma ycmpolcmBa Ha egHa o6e3nedeHa cucmema mpsa6B8a ga yayacmBam 8 ycayaama
30d 3ana3BaHe Ha gedekmHu Hocumeau. AonbAHUMEAHU hogpobHOCcMU U u3kaloyeHus, cBbp3aHU € ycAyaama 3a

3ana3zBaHe Ha gedpekmHu Hocumeau, ca onucaHu 8 UHdopmMauuoHeH Aucm 3d 3ana3BaHe Ha gedhekmHu HocumeAu.

NOAAPBXKATTIPU MBIYBAHE

Ocuaypeme noggpwkka Ha ycmpoltcmBa 8 Hag 90 cmpaHu no cB8ema, koeaamo cay)kumeaume nbsmyB8am no
paboma.®* AonbAHUMEAHU nogpobHocmu u u3kaloueHus, omHacawu ce go yeayzama Moggpwkka npu nemyBaHe, ca

onucaHu 8 HdopmMauuoHeH Aucm 3a noggpwkka npu nbmyBaHe.

ANATHOCTUYHU 1 Bb3CTAHOBUTEAHN YCAYTU TTPU SBBHPEAHW NPEKBbCBAHNA HA CUCTEMATA

Hamaneme HamoBapBaHemo 3a cay>kumeaume u I'T omgena ¢ ycbBuvpLueHcmBaHa gucmaHyuoHHA guagHocmuka
u omcmpansiBaHe Ha npobaemu ¢ komnlomuvpa, koumo mpaguuyuoHHO Haaazaxa yecmpolcmBomo ga 6vbge
pemoHmupaHo om UT cneuuaaucm. C guazHocmuyHume u Bb3zcmaHoBumenHu ycayau, HP uznon3B8a omgeneH,
He3aBucumM guagHocmuyeH npouecop, kolimo ocuzypsiBa gbabok gocmuvn go dopmyepa Ha komnlombpa, gopu
ko2amo onepauuoHHama cucmema He paéomu u komnlombpbm He MoXke ga cmapmupa.? AonbAHUMEAHU
nogpo6bHocmu u u3kalodeHus, omHacsawu ce kbM ma3u ycayaa ca onucaHu 8 MHdopmauuoHeH Aucm 3a

gudeHoCmu4yHuU u Bb:gcmaHoeume/\Hu YCAYeU Npu u38pregHu nQekbCBGHUFI Ha cucmemama.

MOAAPBHXKA HA MEPUOEPHM YCTPOMCTBA

Ao6aBeme nokpumue 3a go 6 akcecoapa, npukpeneHu kbm Bawwus komnlombp, 30 neAHO noggpkka Ha Bawume
UHcmpymeHmu 3a npogykmuBHocm.®8 Ako cme 3akynuau HP Moggpwkka Ha nepudepHu ycmpolcmBa om HP,
ycAayzume 3a pelleHust nokpuBam ocHoBHomo ycmpoucmBo 3a ma3gu ycayaa, kakmo u 6 noggopkaHu om HP
nepudepHU ycmpoucmBa, cB8vp3aHu koM ocHoBHOMO ycmpoucmBo, BkalovumeaHo makcumym 2 BHLLIHU MOHUMOPQ,
gokuHz cmaHuuu, 6e3>ku4dHa muwka, 6e3xkudHa knaBuamypa u caywanku Ha HP kamo npumep. 3a ga 6egam
o6e3neveHuU om MNoggpwkka Ha hepudepHU ycmpoucmBa, nepudepHume ycmpolticmBa mpseB8a ga 6gam 3akyneHu
egHoBpemeHHO ¢ 0cHOBHus komnlombp.

[Mlpunazam ce npaBuaa u ycnoBus

Buxkme nbaHUmMe npaBuaa u ycaoBuga 3a Care Pack.
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3a noBeye uHpopmauus

cBovpkeme ce ¢ Hakol om Hawume mbp2oB8cku oducu uAu gucmpubymopu

no cBema uau nocememe https://hp.com/support-services

1. B3 ocHoBa Ha gaHHU 30 noggpkka Ha kaueHmu Ha HP 8 cBemoBeH mawa6 om 01,2022 2. go 10.2022 2. HuBama Ha 06¢cAykBaHe u Bpememo 3a peakuus Mmoxke ga Bapupam 8 3aBucumocm om Bawiemo
2eoepadcko mecmononokeHue.

2. Mopmdoauomo c akmyaauzupaHu ycayau 3a noggpkka Ha xapgyepa e HaAUYHO 3a u36paHu mbpaoBceku komnlompu HP (pa6omHu nnomoBe, npeHocumu komnlompu, pa6omHu cmaHuuu, MOBUAHU paGoOMHU
cmaHyuu, Chromebook u moyku 3a npogmk6a Ha gpe6Ho). Yeayaume 3a noggpbkka Ha xapgyepa ca HaAUYHU om MmoMeHma Ha 3akynyBaHe Ha yempoticmBomo. HuBama Ha cepBu3 u Bpememo 3a omzoB8op Ha
HP Care Pack mo)e ga 3a8ucsim om 2eozpadckomo mecmononoxkeHue. Yeayaama 3ano4B8a om gamama Ha 3akynyBaHe Ha xapgyepa. B cuaa ca oepaHudeHust. 3a nogpo6Hocmu nocememe www.hp.com/go/cpc.
Oynkuyuume Ha nakema ycayau Moxke ga Bapupam 8 3aBucumocm om 2eo2padckomo MeECMONOAOKEHUE UAU XapgyepHAmMa nAamdopma.

3. HuBama Ha cepBu3 u Bpeme 30 omzoBop Moxke ga 3aBucsim om 2eozpadckomo MmecmononokeHue.

4. TMpogaBa ce omgeaHo uau kamo dyHkuus no uz6op. 3awumama om caysatiHu wemu mpsioBa ga 6vbge 3akyneHa B Momenma Ha 3akynyBaHe Ha yempoticmBomo. Apyau Care Packs mps68a ga 6egam 3akyneHu
8 pamkume Ha 30 gHu caeg nokynkama Ha yempoticmBomo.

5. Ako 6bge 3akyneHo 3agbpkaHe Ha gedpekmHu Hocumenu, gepekmHume ycmpoticmBa we 6bgam 3agbpkaHu om kaueHma.
6. Yoeayzama e HaAudHA 30 mbpaoBeku HacmoaHu komnlompu, pa6omHu cCMaHuuU, MOGUAHU PAGOMHU CMAHUUU U u36paHu Aanmonu.

7. HP Premium Support (noggpwkka Ha Msicmo ¢ npegckazyemo omkpuBare Ha npobaemu u npegynpexgeHus camo 3a komnlompu) u HP Premium+ Support (noggpwkka Ha Msicmo ¢ npegckasyemo omkpuBare
Ha Npo6AeMu, npegynpeXkgeHust u npegnoyumax gocmbvn camo 3a komnlompu) uguckBam azeHm Ha HP Insights 3a Windows, Mac u Android 3a npegckasyemu npo3peHusi, gocmbnHU 3a uzmeaasiHe Ha https://
workforceexperience.hp.com/software. A2eHmbm cv6UPa mMeAreMemMpus U AHAAU3U cpeg yempoticmBa u npuaokeHus, koumo ce uHmezpupam 8 naamdopmama Workforce Experience u He ce npogaBam kamo
camocmosimeAHa ycayea. Heobxogum e gocmvn go uHmepHem. HP cbbalogaBa cmpozume paznopegbu Ha O6wus peaaaMeHm 0mHOCHO 3auumama Ha gaHHume (OP3A) u cucmemama e cepmuduuupaHa no
1SO27001,1S027701,1S027017 u SOC2 Type2 no OmHOLLEeHUEe Ha cu2ypHOCMMaA Ha UHbopMayusma.

8. N3BbHAEeHMOBama guaeHocmuka u Bb3cmaHoBsBaxe ce npegaaza 8 CeBepHa Amepuka (kosimo BkalouBa CALLL u Kanaga) u EC kamo HP Care Pack 3a u36paHu mbpaoBcku naamdopmu Ha HP, koumo ca
akmuBupaHu 3a Intel® vPro” u Intel” AMT u umam npaBo Ha HP Essential Support (noggpwkka Ha MAcmo ¢ onyuoHaAHa uHbopMayus 3a 3gpaBemo Ha ycmpoticmBomo camo 3a komnlompu). HP Premium Support
(noggpwkka Ha Msicmo ¢ npegckazyemo omkpuBaHe Ha npobaemu u npegynpexgeHust camo 3a komnlompu) uau HP Premium+ Support (noggpwkka Ha mscmo ¢ npegckazyemo omkpuBare Ha npobaemu,
npegynpexkgeHust u npegno4umaH gocmwon camo 3a komnlompu). HuBama Ha cepBu3 u Bpememo 3a omzoBop Ha HP Care Pack moxe ga 3aB8ucsim om 2eozpadpckomo mecmononokeHue. Yeayaama 3anoyBa om
gamama Ha 3akynyBaHe Ha xapgyepa. B cuna ca oepaHubeHusi. 3a nogpoGHocmu nocememe www.hp.com/go/cpce.

Yeayazume Ha HP ce ypexkgam om npuaokumume o6wu ycaoBust Ha HP 3a npegocmaBsHama ycAy2a uau ca nocodeHu Ha Mompe6umenst npu nokynkama. KaueHmbm moxke ga uma gonbAHUMeAHU 3akoHoBu npaBa

Cb2AACHO NPUAOKUMOMO MeCMHO 3akoHogameAcmBo u me3u npaBa He ca 3acezHamu No HUkakbB HayuH om o6uume ycAoBust Ha HP 3a yecAy2ama UAU 02paHudeHama 2apaHyust Ha HP, npegocmaBera ¢ Bawust

npogykm HP.

© Copyright 2024 HP Development Company, L.P. Mhdopmauusima 8 Hacmosiwust gokymeHm mMoxke ga 6bge npomersiHa 6e3 npeguzBecmue. EguHcmBeHume 2apaHuuu 3a npogykmume u ycayaume Ha HP ca
ykazaHu uzpuyHo 8 cbomBemHume npugpyaBawu 2u gokymeHmu 3a 2apaHyusi. Huwo, cegbpkawo ce 8 mo3u gokymeHm, He caegBa ga ce mbakyBa kamo gonbaHumenHa 2apaHuus. HP He Hocu omeoBopHocm 3a
mexHudecku uau pegakuuoHHu epeLuku uau nponycku B cbgbpkaHuemo Ha Hacmosiuust gokymeHm.
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