LED driver board

Removing the LED driver board

Prerequisites

1. Follow the procedure in Before working inside your monitor.
2. Remove the stand.

3. Remove the back cover.

4. Remove the chassis assembly.

Steps

1. Peel the mylar from the chassis assembly.

2. Remove the two screws (M3x9) that secure the LED driver board to the chassis assembly.

3. Remove the LED driver board from the chassis assembly.

4. Turn the LED driver board and disconnect the power cable from the connector on the LED driver board.
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Figure 23. Removing the LED driver board
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Figure 24. Removing the LED driver board
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Installing the LED driver board

Steps

1. Connect the power cable to the connector on the LED driver board.

2. Align and place the LED driver board to the chassis assembly.

3. Replace the two screws (M3x9) to secure the LED driver board to the chassis assembly.
4. Assemble the mylar to the chassis assembly.
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Figure 25. Installing the LED driver board
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Figure 26. Installing the LED driver board

Next steps

1. Install the chassis assembly.

2. Install the back cover.

3. Install the stand.

4. Follow the procedure in After working inside your monitor.
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Interface board

Removing the interface board

Prerequisites

1. Follow the procedure in Before working inside your monitor.
2. Remove the stand.

3. Remove the back cover.

4. Remove the chassis assembly.

5. Remove the LED driver board.

Steps

1. Remove the eight screws (M3x9) from the interface board and power board.

2. Remove the interface board and power board from the chassis assembly.

3. Disconnect the power cable and LVDS cable from the connectors on the interface board.
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Figure 27. Removing the interface board
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Figure 28. Removing the interface board
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Installing the interface board

Steps

1. Connect the power cable and LVDS cable to the connectors on the interface board.

2. Align and place the the power board and interface board to the chassis assembly.

3. Replace the eight screws (M3x9) to secure the power board and interface board with the chassis assembly.
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Figure 29. Installing the interface board

Next steps

1. Install the LED driver board.

2. Install the chassis assembly.

3. Install the back cover.

4. Install the stand.

5. Follow the procedure in After working inside your monitor.
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Power board

Removing the power board

Prerequisites

1. Follow the procedure in Before working inside your monitor.
2. Remove the stand.

3. Remove the back cover.

4. Remove the chassis assembly.

5. Remove the LED driver board.

6. Remove the interface board.

Steps
1. Disconnect the power cable from the connector on the power board.

Figure 30. Removing the power board
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Installing the power board

Steps
1. Connect the power cable to the connectors on the power board.

Figure 31. Installing the power board

Next steps

1. Install the interface board.

2. Install the LED driver board.

3. Install the chassis assembly.

4. Install the back cover.

5. Install the stand.

6. Follow the procedure in After working inside your monitor.

34 Disassembly and reassembly






Built-in diagnostics
Your monitor has a built-in diagnostic tool that helps you determine if the screen abnormality you are experiencing is an inherent prob-
lem with your monitor, or with your computer and graphics card.

Dell Pro 34 Plus USB-C Hub Monitor - P3425WE
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571 Input Source LCD Conditioning
€5 Color Self-Diagnostic
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E Menu
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Figure 33. Self-diagnostics in OSD

To run the built-in diagnostics:

Ensure that the screen is clean (no dust particles on the surface of the screen).

Move or press the joystick to launch the Menu Launcher.

Move the joystick up to select E and open the Main Menu.

Using the joystick, navigate on the OSD menu and select Others > Self-Diagnostic.
Press the joystick button to start the diagnostics. A gray screen is displayed.

Observe if the screen has any defects or abnormalities.

Toggle the joystick once again until a red screen is displayed.

Observe if the screen has any defects or abnormalities.

Repeat steps 7 and 8 until the screen displays green, blue, black, and white colors. Note any abnormalities or defects.
The test is complete when a text screen is displayed. To exit, toggle the joystick control again.

If you do not detect any screen abnormalities upon using the built-in diagnostic tool, the monitor is functioning properly. Check the
graphics card and computer.
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