
 IMPACT 800 
 Series
The next generation headset for desk workers 
in the New Open Office. Increase efficiency 
by 40%* by improving reaction time whilst 
multi-tasking to maintain accuracy with EPOS 
BrainAdapt™, industry-leading voice pickup by 
EPOS AI™ and adaptive ANC. 

*EPOS BrainAdapt™ Dual Task Study 



Key Features

See more at eposaudio.com/impact-800
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Stay comfortable  
throughout the day

A lightweight design, soft 
breathable cushions, and 
headband padding allow for 
all-day wearing comfort.

Industry-leading  
voice pickup for  

focused conversations

Microphone technology 
powered by EPOS AI™ 

makes sure you get 
your message through 
no matter the level of 

background noise.

Protect Your Brain  
in the Open Office

Hybrid adaptive ANC effectively 
shuts down noise and helps your 

brain focus - even in busy open 
office environments.

Experience true ease of use

Smart features and plug-and-play 
connectivity via USB-C cable make using 

the headset truly intuitive and hassle-free.

A new market standard for 
open office headsets

Enjoy a superior open office 
headset with super wideband 
and stereo sound. Meets 
Microsoft Teams Open Office 
requirements. 

https://www.eposaudio.com/en/dk/enterprise/products/impact-800


Fact Sheet

What's in the Box

Safety Guide

IMPACT 800
Quick Guide

Compliance
Sheet

Carry Bag
USB-C to USB-A  

Adaptor
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How to Use the 
IMPACT 800

Connecting 

Accept/end a call

Adjusting the volume

ANC

Mute/unmute

Adjusting and wearing the headset

1 inch / 2-3 cm

EPOS Connect

xEPOS Connect

USB-A USB-C®
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Additional benefits  
& features

Superior EPOS sound
Super wideband audio and stereo sound 
deliver clear speech in noisy open offices 

EPOS BrainAdapt™ technology
Focus with Active Noise Cancelling, 
EPOS AI™, and industry-leading 
voice pickup 

Adaptive digital microphones
Adaptive beamforming microphones 
deliver industry-leading voice pickup 

TalkThrough
Communicate easily with in-office 
colleagues without removing the headset 

360-degree busylight
Intuitive busylight clearly signals when 
you’re on call and not to be disturbed 

Smart features
Initiate, end, and mute calls by moving the 
boom arm or taking the headset on/off 

Convenient carry pouch
Carry the headset easily between your 
work and home office 

Multiple connection options
Includes a USB-C to USB-A adapter for 
flexible, future-proof ease of use 

ActiveGard™ for hearing safety 
ActiveGard™ technology prevent loud 
spikes and support noise-at-work 
compliance 

Feel great throughout the day
Be comfortable with a lightweight headset 
with soft cushions and headband padding
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Product data
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General

Wearing style On-ear, headband. Double-sided variants

Headset weight 189 g / 6.67 oz

Connectivity USB-C & USB-A (USB adaptor included)

Warranty 2 years

Audio

Microphone technology Adaptive beamforming microphone system powered by EPOS AI™

Speaker frequency response 20 Hz – 20 KHz

Microphone type
860 ANC / 860T ANC
860 / 860T

4 Digital MEMS
3 Digital MEMS

Microphone frequency response 100 Hz – 16 KHz

Active Noise Cancellation Yes, Hybrid, Adaptive

Bandwidth in call mode (Speaker + Mic) Super Wideband

Stereo reproduction In music and call mode
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Products variants What's in the box

IMPACT 860 / 860T / 860 ANC / 860T ANC Double-sided headset, wired USB-C, USB-C to A adaptor, Carry bag, Quick Guide, Safety & Compliance sheet.

Software

EPOS devices can be managed with following Software solutions:

EPOS Connect Conduct firmware updates and configure headsets for personal audio preferences.  
EPOS Connect works for Windows, Mac® and VDI/Thin client environments: eposaudio.com/software-epos-connect

EPOS Manager Manage, update and configure EPOS audio devices from any location.  
For both cloud and on-premises solutions: eposaudio.com/software-epos-manager
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Product Connects to  Certifications EAN code UPC code

IMPACT 860 ANC
Art. no. 1001174

USB-C / USB-A Optimized for UC 57 14708 00978 8 8 40064 40978 0

IMPACT 860T ANC 
Art. no. 1001177

USB-C / USB-A Optimized for UC, Certified for Microsoft Teams 57 14708 00981 8 8 40064 40981 0

IMPACT 860
Art. no. 1001176

USB-C / USB-A Optimized for UC 57 14708 00980 1 8 40064 40980 3

IMPACT 860T
Art. no. 1001179

USB-C / USB-A Optimized for UC, Certified for Microsoft Teams 57 14708 00983 2 8 40064 40983 4
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Accessory
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Variant Name Variant number Variant Short Description EAN code UPC code

IMPACT 800/1000 ear pads 1001289  IMPACT 800/1000 ear pads 57 14708 01119 4 8 40064 41099 1

IMPACT 800/1000 ANC ear pads 1001290  IMPACT 800/1000 ANC ear pads 57 14708 01120 0 8 40064 41100 4
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Additional product data

EPOS ActiveGard® technology Protects users against acoustic injury caused by sudden sound burst on the line

EU Noise at Work limiter* Enhanced audio protection preventing listening fatigue, average 85 dB over a workday

EPOS Voice™ technology For a clear and natural listening experience

Busylight Yes, 360-degree

Smart operation Yes, lift / lower boomarm to mute / unmute

On-head-detection Yes

Earpad size Ø65 mm

Earpads Memory foam with leatherette

Cable Length 1.85 m / 6.10 ft

* In compliance with EU Noise at Work legislation (Directive 2003/10/EC), that sets limits for two types of noise in the workplace: Acoustic burst and Sustained noise.
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