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Notes, cautions, and warnings
NOTE: A NOTE indicates important information that helps you make better use of your product.

CAUTION: A CAUTION indicates either potential damage to hardware or loss of data and tells you how to avoid the 
problem.

WARNING: A WARNING indicates a potential for property damage, personal injury, or death.

© 2025 Dell Inc. or its subsidiaries. All rights reserved. Dell Technologies, Dell, and other trademarks are trademarks of Dell Inc. or its 
subsidiaries. Other trademarks may be trademarks of their respective owners.
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Safety instructions
Use the following safety guidelines to protect your soundbar from potential damage and to ensure your personal safety. Unless otherwise 
stated, each procedure included in this document assumes that you have read the safety information that is mentioned in the document.

NOTE: Before using the soundbar, read the safety information that is shipped with your soundbar and printed on the product. Keep 
the documentation at a secure location for future reference.

WARNING: Use of controls, adjustments or procedures other than those specified in this documentation may result in 
exposure to shock, electrical hazards and/or mechanical hazards.

CAUTION: The possible long-term effect of listening to audio at high volume through the headphones (on soundbar that 
support it) may cause damage to your hearing ability.

 • Attach it securely to a compatible Dell monitor. 

 • The soundbar is fragile and can be damaged if dropped or hit with a sharp object.

 • Keep the soundbar in room temperature. Excessive cold or hot conditions can have an adverse effect on the soundbar.

 • Do not place and use the soundbar on a wet surface or near water.

 • Do not subject the soundbar to severe vibration or high impact conditions. For example, do not place the soundbar inside a car trunk.

 • Unplug the soundbar when it is going to be left unused for an extended period.

 • To avoid electric shock, do not attempt to remove any cover or touch the inside of the soundbar.

 • Read these instructions carefully. Keep this document for future reference. Follow all warnings and instructions marked on product.
For information on safety instructions, see the Warranty, Safety, Environmental and Regulatory Information (WSERI) document that is 
shipped with your soundbar.
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What’s in the box

This page provides the list of components that are shipped with your soundbar. If any component is missing, contact Dell. For more 
information on contacting Dell, see Dell support site.

NOTE: Some items may be optional and may not ship with your soundbar. Some features may not be available in certain countries.

1. Dell Pro Premium Conferencing Soundbar

2. Security chain

3. User documents

https://www.dell.com/support/home/en-us/
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Setting up your soundbar with a Dell monitor

1. Align the magnetic tabs on the soundbar with the slots on the Dell monitor to secure the soundbar to the monitor’s base.

2. Connect the USB-A cable from the soundbar to the USB-A port on the Dell monitor.
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3. Connect the USB upstream cable that is shipped with the monitor to the monitor and connect the other end of the cable to the 
computer.

4. Install the security chain and security lock, if required.

NOTE: For computers that use HDMI or DisplayPort cables to connect to the monitor, the USB upstream cable must be connected to 
the monitor to ensure the soundbar works.
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Status indication
The Dell Pro Premium Conferencing Soundbar makes it easier for you to handle your calls with quick access to essential control functions.

Button Action LEDs

Open Microsoft Teams

Microsoft Teams button LED will show 
white static or blink
(Refer Microsoft Teams button on Teams 
device for more information)

Call accept/reject

Incoming call:
Call accept/reject button LED blink white

In call:
Call accept/reject button LED static white
*Mute/unmute button LED will light up as 

well during call

Volume down Vol - LEDs light up temporarily

Volume up Vol + LEDs light up temporarily

Mute/Unmute

Mic in use, mic active
Mic LED : White

Mic in use, mic mute
Mic LED : Red

Mic not in use
Mic LED : Off

https://support.microsoft.com/en-us/office/use-the-microsoft-teams-button-on-your-certified-teams-device-ed5ec8f0-6f09-46aa-b80c-3372de084a98
https://support.microsoft.com/en-us/office/use-the-microsoft-teams-button-on-your-certified-teams-device-ed5ec8f0-6f09-46aa-b80c-3372de084a98
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Button and LED indication

 • Powered on/plugged in:
LEDs light up for 3 seconds when the device is plugged in.

 • Incoming, Pickup, Active, Hang up call:
1. Call accept/reject button LED blink white if receiving a call.

2. Call accept/reject button LED in static white when user is in a call.
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3. Call accept/reject button LED turns off when the call ended.

 • Mute/Unmute:
1. Mute/Unmute button LED lights up red if mic is muted.

2. Mute/Unmute button LED turns white when mic is unmuted
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 • Volume up/down:
Volume up/down LED indicates in white when the button is pressed.

Volume up

Volume down
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Operation behavior on Microsoft Teams
For information on using Teams button, please refer to support.microsoft.com.

 • Answer incoming Teams calls:
Press the call accept/reject button to answer the incoming call.

 • Reject incoming Teams calls:
Long press the call accept/reject button for one second to reject the incoming call.

 • End Teams calls:
Press the call accept/reject button to end the call.

State Button press Result

 • No Teams  • Microsoft Teams button LED off

 • Teams installed
 • Not running, not signed in
 • Running, not signed in

 • Device enumerated
 • Microsoft Teams button LED blink white for 

10s then go off

 • Teams running, not signed in Short  • Microsoft Teams button LED blink 3 times 
then go off

 • Teams installed
 • Signing in, but failed

 • Microsoft Teams button LED Light up in 
white for max 70s then go dark

 • Teams running, signed in  • Microsoft Teams button LED shows static 
white

 • Teams running, signed in
 • Teams’ notification / missed call 

/ voice mail / meeting start

 • Microsoft Teams button LED pulsing white 
for max 5 mins if no action from user

 • Stop pulsing as soon as user takes action

https://support.microsoft.com/en-us/office/use-the-microsoft-teams-button-on-your-certified-teams-device-ed5ec8f0-6f09-46aa-b80c-3372de084a98
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SB725’s button behavior on some popular communication software
Microsoft Teams work as intended with SB725’s buttons, Table below has behavior of speakerphone buttons in most of the 
popular communication software.

Buttons

Function
Mute/

Unmute Accept Call End/ Reject
Call

Volume 
Up

Volume 
Down

Communications software

Microsoft Teams OK OK OK OK OK

Zoom OK OK OK** OK OK

Google Meet OK* X X OK OK

Cisco Webex OK* X X OK OK

FaceTime OK* X X OK OK

Slake OK* X X OK OK

GoToMeeting OK* X X OK OK

NOTE: OK* means Mute/ Unmute button work as intended, but for these apps the status may not sync with the app interface.

NOTE: OK** means Answer/ End/ Reject Call button has 2 different states.

1. Reject call - Can be done via long press Answer/End Call button for one  second on speakerphone.

2. End an ongoing call - Can be done ONLY via Zoom app.
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Dell Display and Peripheral Manager

What is Dell Display and Peripheral Manager?
Dell Display and Peripheral Manager is an app that helps you set up and configure your Dell monitors and peripherals. With this app you 
can make changes to settings of the device and provide additional customization like assigning preset modes (Speech, Bass boost, 
Treble boost). Users can also create customized audio presets using Audio Equalizer.  Besides they can toggle on and off AI Mic Noise 
Cancellation uplink and downlink, Sound Notification and get latest firmware updates.

Installing Dell Display and Peripheral Manager
When you connect the device to your computer for the first time, you will be prompted to download and install the app. Alternatively, you 
can manually install the software from Drivers & Downloads tab on your product page.

For more details on DDPM, please refer to the Dell Display and Peripheral Manager User Guide in the documentation tab.
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Specification

General

Model number SB725

Connection type Wired (USB-A)

Supported operating systems  • Win 11/10 64-bit including Windows-on-ARM64

 • MacOS

Power ratings

Operating voltage 5V

Dimensions and weight

Dimension

Weight

298 x 40 x 34.5mm 

250g+/-6g

Audio output

Type Dynamic

Size >31mm

Max Power 1.8W x 2

Max Output 90 dBSPL @ 0.5m

Frequency Range 150Hz - 20kHz

Microphone input

Omni-directional microphone Sensitivity: -37 ± 1 dBFS

Environmental

Operating temperature / humidity 0 to 40°C

Water / dust ingression Not applicable
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Troubleshooting

Problems Possible solutions

Soundbar does not power on  • Ensure that the USB upstream cable* is connected from your computer 
to the Dell monitor to enable USB pass-through. This additional USB 
upstream cable connection is required if your computer is using an HDMI 
or DisplayPort cable.

 • Once the USB up steam cable* is connected to the monitor, check if the 
Teams button LED, which is also the power indicator, lights up.

 • If the power indicator is not on, check if the USB cable* from the 
soundbar is connected properly to the USB port on the Dell monitor.

*The upstream cable is shipped with the monitor.

Soundbar is on but not functioning  • If the power indicator is turned on and the soundbar does not function, 
disconnect the soundbar and restart your computer. Reconnect the 
soundbar and check if it regains functionality.

 • Open Device Manager on your computer and check if the soundbar is 
listed under audio devices.

 • Test the USB port on the Dell monitor by connecting another USB device 
to it.

 • Test the soundbar by connecting it directly to your computer via USB.
1. If the soundbar works on the computer, you may have a defective USB 
port on the Dell monitor or a defective USB upstream cable.

2. If the soundbar does not work, it may be faulty and must be replaced.

In either instance, check “Contacting Dell” for help.

No audio from soundbar  • Ensure that the soundbar is the default playback device on Windows 
audio settings.

 • Try connecting the soundbar to different USB ports on the Dell monitor.

 • Adjust the volume levels on Windows and the application in use. Also, play 
an alternate audio file or an online media is possible.

 • Clean or reconnect all cables again. Test the soundbar with a different 
audio source, such as from another computer.

 • Go to the Control Panel on your computer and click Sound. Check if the 
Dell SB725 soundbar is displayed in the list of playback devices under the 
Playback tab of the Sound dialog box. If the Dell SB725 soundbar is not 
the default device (indicated by a green tick beside the icon), right-click 
the Dell SB725 soundbar and select Set Default > Default Device.

 • Reinstall the onboard drivers or the sound card drivers and restart the 
computer.

Distorted sound  • Set all volume controls to their midpoints.

 • Decrease the volume of the audio application.

 • Test the soundbar using another audio source such as another computer.

 • Ensure there are no magnetic devices or any objects obstructing the 
speakers on the soundbar.

Unbalanced sound output  • Set the Windows audio balance controls of the left and right speaker to 
their midpoints.

 • Troubleshoot the sound card of your computer.
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Problems Possible solutions

Low volume  • Set all Windows volume controls to their maximum.

 • Increase the volume of the audio application.

 • Test the soundbar using another audio source such as another computer.

Buzzing noise  • Check if any other objects are attached to the soundbar.

 • Ensure that the soundbar is attached to the monitor and no loose objects 
are hanging or touching the soundbar, or stuck near the magnet on the 
soundbar.

 • Try to reduce the volume using Windows volume controls.

 • Ensure that the cables do not interfere with the soundbar.

Soundbar cannot be mounted on the monitor  • Check if the monitor model is compatible with the soundbar.

 • For more information about the supported monitor models, find the Dell 
SB725 soundbar page at Dell.com.

 • Check if the soundbar slots on the monitor are open and there is no Mylar 
cover obstructing the slots.

Microphone does not work  • Check if the Dell SB725 soundbar is plugged into the computer correctly.

 • Check the computer sound setting and select the Dell SB725 soundbar as 
recording device.

Answer call function does not work on the Dell 
SB725 soundbar when receiving calls from 
Teams

 • If multiple conferencing applications are installed on or used in the 
same device, you may not be able to get response from the Dell SB725 
soundbar. Try to answer incoming calls by interface of the application.

Call accept/reject button does not function 
during Line, WhatsApp, and WeChat calls.

 • The Dell SB725 soundbar Teams button only supports Teams, app you can 
answer incoming calls by the application’s interface.

https://www.dell.com
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Statutory information

Warranty
Limited warranty and return policies:
Dell-branded products carry a 3-year limited hardware warranty.

For U.S. customers:
This purchase and your use of this product are subject to Dell’s end user agreement, which you can find at https://www.dell.com/terms. 
This document contains a binding arbitration clause.

For European, Middle Eastern and African customers:
Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale 
agreement that you have entered into (which will apply between you and the retailer) and Dell’s end user contract terms.

Dell may also provide an additional hardware warranty—full details of the Dell end user contract and warranty terms can be found at 
https://www.dell.com/terms, selecting your country or region from the list at the bottom of the “home” page and then clicking the 
“terms and conditions” link for the end user terms or the “support” link for the warranty terms.

For non-U.S. customers:
Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale 
agreement that you have entered into (which applies between you and the retailer) and Dell’s warranty terms. Dell may also provide an 
additional hardware warranty—full details of Dell’s warranty terms can be found at https://www.dell.com/terms, selecting your country 
or region from the list at the bottom of the “home” page and then clicking the “terms and conditions” link or the “support” link for the 
warranty terms.

https://www.dell.com/terms
https://www.dell.com/terms
https://www.dell.com/terms
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Getting Help
Contact Dell:
Dell provides several online and telephone-based support and service options.

Availability varies by country and product, and some services may not be available in your area. To contact Dell for sales, technical support, 
or customer service issues:

1. Go to www.dell.com/support.
2. Select your support category.
3. Verify your country or region in the Choose a Country/Region drop-down list at the bottom of the page.
4. Select the appropriate service or support link based on your need.

NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice, packing slip, bill, 
or Dell product catalog.

http://www.dell.com/support

