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Disclaimer

INFORMATION CONTAINED IN THIS DOCUMENT IS STRICTLY PRIVATE, PROPRIETARY, CONFIDENTIAL AND
PERSONAL TO RECIPIENT (“CONFIDENTIAL INFORMATION”) AND SHOULD NOT BE COPIED, DISTRIBUTED
OR REPRODUCED IN WHOLE OR IN PART, OR DISCLOSED IN ANY MANNER TO ANY THIRD PARTY WITHOUT
THE PRIOR WRITTEN CONSENT OF LENOVO.

RECIPIENT OF THIS DOCUMENT SHALL (A) ONLY USE CONFIDENTIAL INFORMATION FOR REPAIRING
LENOVO OR MOTOROLA PRODUCTS (“THE PURPOSE”); (B) ONLY SHARE CONFIDENTIAL INFORMATION
WITH INDIVIDUALS WHO NEED TO KNOW AND WHO AGREE IN WRITING TO KEEP THE INFORMATION
CONFIDENTIAL ON SUBSTANTIALLY THE SAME TERMS AS THOSE CONTAINED IN THIS DISCLAIMER,; (C)
PROTECT AND PREVENT UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION WITH THE
SAME DEGREE OF CARE RECIPIENT USES FOR RECIPIENT’S OWN SENSITIVE INFORMATION, AND NO LESS
THAN REASONABLE CARE BASED ON THE TYPE OF CONFIDENTIAL INFORMATION; (D) FULLY COOPERATE
WITH LENOVO TO INVESTIGATE ANY UNAUTHORIZED USE OR DISCLOSURE OF THE CONFIDENTIAL
INFORMATION, INCLUDING PROVIDING A LIST OF INDIVIDUALS WHO HAD ACCESS TO THE CONFIDENTIAL
INFORMATION; AND RETURN OR DESTROY THE CONFIDENTIAL INFORMATION UPON LENOVO’S WRITTEN
REQUEST.

RECIPIENT HEREBY ACKNOWLEDGES THAT UNAUTHORIZED DISCLOSURE OR USE OF CONFIDENTIAL
INFORMATION MAY CAUSE IRREPARABLE HARM AND SIGNIFICANT INJURY TO LENOVO, THE EXTENT OF
WHICH MAY BE DIFFICULT TO ASCERTAIN AND FOR WHICH MONEY DAMAGES MAY NOT BE AN ADEQUATE
REMEDY. ACCORDINGLY, LENOVO SHALL BE ENTITLED TO IMMEDIATE INJUNCTIVE RELIEF TO ENFORCE THE
OBLIGATIONS OF RECIPIENT UNDER THIS DISCLAIMER, IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES
IT MAY HAVE AT LAW.

CONFIDENTIAL INFORMATION REMAINS THE PROPERTY OF LENOVO. EXCEPT FOR THE RIGHT TO ACCESS
AND USE CONFIDENTIAL INFORMATION IN FURTHERANCE OF THE PURPOSE, NO LICENSE OR OTHER RIGHT
TO CONFIDENTIAL INFORMATION OR TO LENOVO'S INTELLECTUAL PROPERTY IS GRANTED OR IMPLIED BY
THIS DISCLAIMER.

ALL INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” AND WITHOUT ANY WARRANTY
WHATSOEVER, WHETHER EXPRESS, STATUTORY, OR IMPLIED, AS TO ITS ACCURACY, COMPLETENESS, OR
PERFORMANCE.

BY ACCESSING THIS DOCUMENT, RECIPIENT ACKNOWLEDGES, ACCEPTS AND AGREES TO THE FOREGOING.
IMPORTANT NOTICE FOR QUEBEC CONSUMERS:

In regard to section 79.18 of Quebec’s Regulation respecting the application of the Consumer Protection
Act, Lenovo in no way guarantees the availability of (a) replacement parts; (b) repair services; and (c)
information necessary to maintain or repair the goods. For up-to-date information on the technical support
and parts available for your purchase, please consult https://support.lenovo.com/ca/en

AVIS IMPORTANT POUR LES CONSOMMATEURS DU QUEBEC:

En ce qui concerne I'article 79.18 du Réglement d’application de la Loi sur la protection du consommateur
du Québec, Lenovo ne garantit en aucune fagon la disponibilité des éléments suivants :(a) les piéces de
rechange; (b) les services de réparation; et (c) les renseignements nécessaires a I'entretien a la réparation
du bien. Pour obtenir des renseignements a jour sur le soutien technique et les pieces disponibles pour
votre achat, veuillez consulter https://support.lenovo.com/ca/fr.
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Revision Date Notes
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1. About this manual

This Product Maintenance Manual (PMM) is a service handbook provides outlines and details on product
service business operation from a service engineering perspective, which will be helpful to Lenovo service

support functions globally as reference.

For content that are mentioned but not elaborated in this handbook will be highlighted where to find in sub

files.

Important:

This manual includes technical instructions for replacing genuine parts in this product.
Read the entire manual before your repair.

Always use the latest version of this product service manual for repair.

Cautions and Warnings

Failure to follow the repair instructions or not to use genuine parts or proper tools may damage the device or
compromise the device’s functionality or water resistance.

The tablet components may be damaged by electrostatic discharge (ESD). Always use an ESD mat and
ground strap when working with internal components.

Turn off the device before repair.

Loose screws, extra screws, or small parts inside the device can cause safety issue. Set aside all parts and
screws removed during repair

Marketing Name
Lenovo Yoga Tab
Model Name
TB710FU
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2. Safety Information

This chapter presents the following safety information that you need to get familiar with before you
service a Lenovo product:

* “General safety”

* “Electrical safety”

* “Safety inspection guide”

* “Handling devices that are sensitive to electrostatic discharge”
* “Grounding requirements”

 “Safety notices: multilingual translations”
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2.1 General safety

Follow these rules below to ensure general safety:

* Observe a good housekeeping in the area where the machines are put during and after the
maintenance.

* When lifting any heavy object:

1. Make sure that you can stand safely without slipping.

2. Distribute the weight of the object equally between your feet.

3. Use a slow lifting force. Never move suddenly or twist when you attempt to lift it.

4. Lift it by standing or pushing up with your leg muscles; this action could avoid the strain from the
muscles in your back. Do not attempt to lift any object that weighs more than 16 kg (35 Ib) or that
you think is too heavy for you.

* Do not perform any action that causes hazards to the customer, or that makes the machine
unsafe.

+ Before you start the machine, make sure that other service representatives and the customer are
not in a hazardous position.

* Place removed covers and other parts in a safe place, keeping them away from all personnel,
while you are servicing the machine.

» Keep your tool case away from walk areas so that other people will not trip it over.

* Do not wear loose clothing that can be trapped in the moving parts of the machine. Make sure
that your sleeves are fastened or rolled up above your elbows. If your hair is long, fasten it.

* Insert the ends of your necktie or scarf inside clothing or fasten it with the nonconductive clip,
about 8 centimeters (3 inches) from the end.

* Do not wear jewelry, chains, metal-frame eyeglasses, or metal fasteners for your clothing.

Attention: Metal objects are good electrical conductors.

» Wear safety glasses when you are hammering, drilling, soldering, cutting wire, attaching springs,
using solvents, or working in any other conditions that may be hazardous to your eyes.

* After service, reinstall all safety shields, guards, labels, and ground wires. Replace any safety
device that is worn or defective.

* Reinstall all covers correctly before returning the machine to the customer.

* Fan louvers on the machine help to prevent the overheating of internal components. Do not
obstruct fan louvers or cover them with labels or stickers.

2.2 Electrical safety

Observe the following rules when working on electrical equipments.
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Important:

Use only approved tools and test equipments. Some hand tools have handles covered with a soft material
that does not insulate you when working with live electrical currents.

Many customers have rubber floor mats near their machines that contain small conductive fibers to
decrease electrostatic discharges. Do not use such kind of mat to protect yourself from electrical shock.

* Find the room emergency power-off (EPO) switch for disconnecting the switch or electrical outlet.
If an electrical accident occurs, you can then operate the switch or unplug the power cord quickly.
» Do not work alone under hazardous conditions or near the equipment that has hazardous
voltages.

* Disconnect all power before:

— Performing a mechanical inspection

— Working near power supplies

— Removing or installing main units

* Before you start to work on the machine, unplug the power cord. If you cannot unplug it, ask the
customer to power-off the wall box that supplies power to the machine, and to lock the wall box in
the off position.

* If you need to work on a machine that has exposed electrical circuits, observe the following
precautions:

— Ensure that another person, familiar with the power-off controls, is near you.

Attention: Another person must be there to switch off the power, if necessary.
— Use only one hand when working with powered-on electrical equipment;
keep the other hand in your pocket or behind your back.

Attention: An electrical shock can occur only when there is a complete circuit. By observing the
above rule, you may prevent a current from passing through your body.

— When using testers, set the controls correctly and use the approved probe leads and
accessories for that tester.

— Stand on suitable rubber mats (obtained locally, if necessary) to insulate you from grounds such
as metal floor strips and machine frames.

Observe the special safety precautions when you work with very high voltages; instructions for
these precautions are in the safety sections of maintenance information. Be extremely careful
when you measure the high voltages.

» Regularly inspect and maintain your electrical hand tools for safe operational condition.

* Do not use worn or broken tools and testers.

* Never assume that power has been disconnected from a circuit. First, check it to make sure that
it has been powered off.
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2.3 Safety inspection guide

The purpose of this inspection guide is to assist you in identifying potential unsafe conditions. As
each machine was designed and built, required safety items were installed to protect users and
service personnel from injury. This guide addresses only those items. You should use good
judgment to identify

potential safety hazards according to the attachment of non-Lenovo features or options not
covered by this inspection guide.

If any unsafe conditions are present, you must determine how serious the apparent hazard could
be and whether you can continue without first correcting the problem.

Consider these conditions and the safety hazards they present:

* Electrical hazards, especially primary power (primary voltage on the frame can cause serious or
fatal electrical shock)

* Explosive hazards, such as a damaged CRT face or a bulging capacitor

* Mechanical hazards, such as loose or missing hardware

To determine whether there are any potential unsafe conditions, use the following checklist at the
beginning of every service task. Begin the checks with the power off, and the power cord
disconnected.

Checklist:

1. Check exterior covers for damage (loose, broken, or sharp edges).

2. Turn off the product. Disconnect the power cord.

3. Check the power cord for:

a. A third-wire ground connector in good condition. Use a meter to measure third-wire ground
continuity for 0.1 ohm or less between the external ground pin and the frame ground.

b. The power cord should be the type specified in the parts list.

c. Insulation must not be frayed or worn.

4. Check for cracked or bulging batteries.

5. Remove the cover.

6. Check for any obvious non-Lenovo alterations. Use good judgment as to the safety of any non-
Lenovo alterations.

7. Check inside the unit for any obvious unsafe conditions, such as metal filings, contamination,
water or other liquids, or signs of fire or smoke damage.

8. Check for worn, frayed, or pinched cables.

9. Check that the power-supply cover fasteners (screws or rivets) have not been removed or
tampered with.
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2.4 Handling devices that are sensitive to electrostatic
discharge

Any computer part containing transistors or integrated circuits (ICs) should be considered sensitive
to electrostatic discharge (ESD). ESD damage can occur when there is a difference in charge
between objects. Protect against ESD damage by equalizing the charge so that the machine, the
part, the work mat, and the person handling the part are all at the same charge.

Notes:
1. Use product-specific ESD procedures when they exceed the requirements noted here.

2. Make sure that the ESD protective devices you use have been certified (ISO 9000) as fully effective.

When handling ESD-sensitive parts:

» Keep the parts in protective packages until they are inserted into the product.

* Avoid contact with other people.

» Wear a grounded wrist strap against your skin to eliminate static on your body.

* Prevent the part from touching your clothing. Most clothing is insulative and retains a charge
even when you are wearing a wrist strap.

* Use the black side of a grounded work mat to provide a static-free work surface. The mat is

especially useful when handling ESD-sensitive devices.

* Select a grounding system, such as those listed below, to provide protection that meets the

specific service requirement.

Notes:

The use of a grounding system to guard against ESD damage is desirable but not necessary.

— Attach the ESD ground clip to any frame ground, ground braid, or green wire ground.

— When working on a double-insulated or battery-operated system, use an ESD common ground
or reference point. You can use coax or connector outside shells on these systems.

— Use the round ground prong of the ac plug on ac-operated computers.
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2.5 Grounding requirements

Electrical grounding of the computer is required for operator safety and correct system function.
Proper grounding of the electrical outlet can be verified by a certified electrician.
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2.6 Safety notices multilingual translations

The safety notices in this section are provided in English, French, German, Hebrew, Italian,
Japanese, and Spanish.

Safety notice 1

Before the computer is powered on after FRU replacement, make sure all screws, springs, and
other small parts are in place and are not left loose inside the computer. Verify this by shaking the
computer and listening for rattling sounds. Metallic parts or metal flakes can cause electrical shorts.

Avant de remettre I'ordinateur sous tension aprés remplacement d’'une unite en clientéle, vérifiez
que tous les ressorts, vis et autres pieces sont bien en place et bien fixées. Pour ce faire, secouez
I'unité et assurez-vous qu’aucun bruit suspect ne se produit. Des pieces métalliques ou des
copeaux de metal pourraient causer un court-circuit.

Bevor nach einem FRU-Austausch der Computer wieder angeschlossen wird, muR3 sichergestellt
werden, daf} keine Schrauben, Federn oder andere Kleinteile fehlen oder im Geh&use vergessen
wurden. Der Computer muf3 geschiittelt und auf Klappergeréusche gepriift werden. Metallteile
odersplitter kbnnen Kurzschlisse erzeugen.

MVP MNI M1 MNNON NINKH MOND
,MINNA NOND P PN .OPNRTP P dY

IN URD NN TOUNY ,WTNN AN PYOL
AY90N NN PHOY W LANIN 98PY IN DI

Y . DMNIPNN DIPINDY IIPNN M Sy WIS
DOPINN MWL NYINN NHNDA P4 UnnvnY
D9¥ NRINNN KD NYDIDA WINIY . NNRINNNN
990N DY MENHanNn IN NNSNY 01Y

Prima di accendere I'elaboratore dopo che é stata effettuata la sostituzione di una FRU, accertarsi
che tutte le viti, le molle e tutte le altri parti di piccolo dimensioni siano nella corretta posizione e non
siano sparse all'interno dell’elaboratore. Verificare cid scuotendo I'elaboratore e prestando

attenzione ad eventuali rumori; eventuali parti o pezzetti metallici possono provocare cortocircuiti
pericolosi.

Fi Ny T V)V —DORTIIDBO=y L I FITAREENTNEHDRHY
£9, LEBoT, PREAYT Y —D5fE, HRE. KETITKDOF~DRIE,
Feidia— FERDZZLRRLTITDRNTLZEE N, Ny TV —2FEETD
SRS HREORBN > T EEW, BWYRAA=Y - YR NZHD YT
V=T EFERALTLLEEIN, Bole Ny T V—%FHTHE, NyT ) —nN3
Je1 0N MBI FN+A- LAER N £+

3. Product Introduction
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3.1 Product Appearance

Y/
©

Len:
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3.2 Product Location
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Product Locations

Lenovo — PROPRIETARY

Lene
2 VOL. Button 3 Power Button
4 Speaker Mesh*4 5 Plastic Around POGO Pins 6 POGO Pins
7 Qi charger 8 “Dolby” icons 9 “CE & WEEE" icons
10  Back cover 11  Flash Lens 12 Camera Lens
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3.3 Product Spec

, 340PPI, PureSight Pro display (LTPS)
Display up to 144Hz refresh rate
p rod u ct S pec 98% DCI-P3 wide color, AE<], support of Dolby Vision
Dimension 255.52x165.84x6.2mm(
Weight ~458g

o Snapdragon® 8 Gen 3 Mobile Platform(( , six core with NPU, up to 20 TOPS Al
Chipset Power)
Memory 8GB+128GB. 8GB+256GB. 12GB+256GB

Launched with Android 15
os Expect three OS upgrades (16/17/18) and 4yrs security patches in the field

h1071° ult

Cameras 2MP FF (micr

Lenovo p indwith 2x Bass + 2x Tweeter

Speakers Dolby Atmos

Connectivity

Sensors ( € Gyroscope/Hall ser

1/0 USB Type-C® 3.2 Gen 2 reverse charging /audio

8860mAh siliconrcarbon battery
Support of 68W quick charge
In-box 45W charger

Battery &
Charging

Compatible Lenovo Tab Pen Pro (in
accessories

Based on Lenovo’s internal laboratory test results. Actual product weight

and dimensions may vary by configuration and manufacturing process.

Reasonable variance within a defined tolerance range is expected.

Lenovo Yoga Tab Folio Case

Lenovo — PROPRIETARY Page 17



3.4 Accessory

Lenovo Tab Pen Pro

Draw with precision, create with fluidity

Feel every stroke with immersive haptic feedback, natural sound, and
ultra-responsive 8192-level pressure sensitivity. With a precise 1.4mm pen
tip, your sketches, notes, and ideas flow effortlessly —just like pen on paper,
but smarter. o

Haptic feedk
Natural sot
1.4mm pen

8192 pressure sen
Palm rejecti

Tilt defecti

Protect, create, and shine

Your perfect companion for safeguarding your
tablet and powering your creativity, wherever
you go

Lenovo — PROPRIETARY Page 18

Feel every stroke

Experience true-to-life drawing with haptic feedback and
pen-on-paper natural sound, making every stroke feel
immersive.

Smart UX
Double-tap, slide, or draw with intuitive controls and
haptics that bring your ideas to life.

Ultimate precision & control

Create with confidence using a 1.4mm ultra-slim pen tip,
8192 pressure levels, and low-latency response for smooth,
natural strokes.

Shield your tablet in style
Stay worry-free with protection that keeps your tablet safe
from drops and scratches while looking great.

Angles that work for you
Tilt it, prop it, and find your perfect setup for sketching,
streaming, or staying connected.

Designed to impress
Premium materials meet sleek design —because y#
should look as good as your ideas.




3.5 What’s in the box

What’s In the box and Preloaded Software

Specifications
Beston Software
" Preloaded Software®
* Find App + Sheets + MyScript
e b 5 * News + Slides Calculator 2
¢ émrl::\né : * Google One  * Find My * Clip Studio
£ Pl * Podcasts e Paint
E oM * Home * Smart Connect * Gallery
2 oy « Play Games * Notepad « Family Space
& sl * Play Books  * Recorder * Adobe
) * YouTube Kids * Weather Express
* Entertainment * Netflix * Adobe
Space « WPS Office Lightroom
* Docs * Nebo

Weight (Tablet only)
Around 458 g (1.01 Ibs)

! All data and test results are based on Lenovo intemal lab

Operating System at Launch devices, o atibutes, and cther factors reted 10 system
Launch with Android™ 15

(expect Android™ 16/17/18, three OS upgrades and
4 years of security patch maintenance)

rate using the varlous USB connectors on this device will vary.
and s typicaly siower than the data rates as defined by the

specifications: 5 Gbit/s for USB 3.2 Gen . 10
Gbit/s for USB 32 Gen 2 & 20 Gbit/s for USE 32 Gen2x2 |
* The 128 GB storage variant uses UFS 31 whie the 256 GB
Variants use UFS 4.0. | * All battery life claims are approximate
and based on intemal testing under optimal laboratory and

i d d on numerous factors including product configuration
Accessories e o L e
functionality, power management settings, screen brightness.

and other factors. The maximum capacity of the battery will
with time and usage. | * Actual appiication

&7 & E= | Whatsinthe Box R

Lariove Folio 2:in1 + Lenovo Yoga Tab + 45W Charging Adapter®
Tab Pen Case Keyboard . 2 i i
Pro Pack * 2-in-1Keyboard Pack * Quick Start Guide & Safety,
TOV Certificates + USB Type-C 2.0 Charging Cable Warranty
A ET AV ' Actual in-box items may vary depending on markets, resellers, configurations, and more. | 2 Only if it is the bundle
o s i s keyboard SKU. | * 45W for ROW.

45
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4. Warranty Information

4.1 How to find SN

There are several ways to find you device ID, which determine by the serial number (SN) usually.

And the SN is important for product warranty identify. Lenovo T&SD product’s SN is usually
composed 34 based of 8-digit number.

Method for SN find Demo
Method-1: Back of device product
label

S/N: HAO12345(10)
P/N: SA79A6NSE7
Mfg Date: 2018-06-07

Method-2:
Find SN on SIM tray label

Method-3: in Android OS
PATH 1: [Settings /system /About ¢ Model
tablet /Model /Serial number]
& Model

PATH 2: [Settings /system /About Model
tablet /Status /Serial number] renevo TET06E

Serial number
HCBZ8W6G

Method-4:
Input ####2222# in setting search bar

to find PCBA SN (PN) and SN
SN

PN:8SSP69A6PILJHAS606F1282

SN:HCBZ8W6G

4.2 Warranty lookup

Go to https://support.lenovo.com/us/en/
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https://support.lenovo.com/us/en/

Click View PC Support;

< C @ supportlenovo.com/us/en/

Lenovo SHOP SUPPORT COMMUNITY

Welcome to Lenovo Technical Support

Drivers, Updates, How-To Guides, Technical Help and more

site Map B Lenovo Windows Support Center ' Get Support

Select a Product Family

=1

1 u-;i‘*'uq

i Detect Product l \
- 'T—J

{ View PC Support

© Feedback

r 7/ {
7/ TN
PC Data Center Mobile Smart

AR/VR, Smart Home & Smart Office, Smart
Retail

Laptops, Tablets, Desktops, Workstations, Servers, Storage, & Networking Lenovo & Motorola Devices

Monitors, Docks & Accessories

Input the SN then click search icon;

a v »0@ :

& C @ pcsupportlenovo.com/us/en

(=1 310)/ o )] SHOP SUPPORT COMMUNITY

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e
Chromebook)

00000000 | O\L

Feedback

L3 CEdi

Detect Product Browse Product

lect your product from th

Help me find my product/serial number -

Then you can find the product’s warranty information.
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v % menmw

SHOP SUPPORT COMMUNITY Q My Account

Lenovo

PC Support > Tablets > M Series tablets > Tab M7 Tablet (3rd Gen) (Lenovo TB-7306F, Lenovo TB-7306X) - Type ZABD

& {3y Product Home

5 Product Info
Serial Number: (0000000 Quick Links
Machine Type Model:  ZABDOOS3EG
7| User Guide (3 Accessories

Associated products et
Machine Info: Machine Info Y, Drivers & Software

Tab M7 Tablet (3rd Gen)

(Lenovo TB-7306F, Lenovo Warranty Status In Warranty View Details > s

TB-7306X) - Type ZA8D T 4Condit pralY

Serial Number Current Service & Support Status < 2 months remaining A

00000000 0|

Started End

&2 Detect Product O Change Product X &
| | %

Product Home
V\ Depot Support
Troubleshoot & Diagnose Lenovo recommends upgrading your service level
Compare Service Levels L
1o )

M~ AL LN Toa A
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5. Diagnostic

5.1 Web Trouble Shooting

1. Go to https://support.lenovo.com/us/en/

Then click View PC Support;

< C @ supportlenovo.com/us/en/ Q ©w w » 0O ° :

Lenovo SHOP SUPPORT COMMUNITY M Accoant [ R

Welcome to Lenovo Technical Support

Drivers, Updates, How-To Guides, Technical Help and more

ﬁ:’l Detect Product l
ﬁ : | 0 ‘u "'Il|
eSS T .. |
View PC Sur:pcrt | Wi
. - \ '/////u u\\\\\'
y/HHITV

© Feedback

PC Data Center Mobile Smart
Laptops, Tablets, Desktops, Workstations, Servers, Storage, & Networking Lenovo & Motorola Devices AR/VR, Smart Home & Smart Office, Smart
Monitors, Docks & Accessories Retail

2. Input the SN then click search icon;

& C @ pcsupport.lenovo.com/us/en Q r * » 0O ° i

Lenovo SHOP SUPPORT COMMUNITY Ny N WY Engish v

PC Technical Support - Laptops, Tablets, PCs & Accessories

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e
Chromebook)

00000000 | O\L

L3 chi
Detect Product Browse Product :

Select your product from the catalo

[ v (O
3. Click “Troubleshoot & Diagnose” at the left panel, then select the icon “Operating System
Diagnostics”;
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https://support.lenovo.com/us/en/

Q [ MyAccount MY  tgshv

® Cart ¥

Troubleshooters

If you know the category you are having issues with, the troubleshooters can help. Choose a category that best fits your scenario

Tab M7 Tablet (3rd Gen) ) Cs (3
(Lenovo TB-7306F, Lenovo Audio and Microphone Battery Boot and common issues Camera
TB-7306X) - Type ZABD
Serial Number

00000000 0o _ _ P
= 3] 5 Ca ®

Detect Product O Change Product

Display Network and Bluetooth Other failures Product Information

¢ Product Home

Troubleshoot & Diagnose |

Support Tools
'\ pPp

L HowTo's
0]
I Guides & Manuals Iil
¢ . Full Hardware Diagnostics Operating 5 Downloadable Lenove
¥ Warranty & Services Suite ¢ DeDiagngstiy:s Diagnostics How can | help
you?
“* Repair Status

4. Follow the instruction, click the button “GET STARTED”;

SHOP SUPPORT COMMUNITY MyAcount | mIv  Ergimv B ®menmw
2Nnovo %

PC Support > Tablets > M Series tablets > Tab M7 Tablet (3rd Gen) (Lenovo TB-7306F, Lenovo TB-7306X) - Type ZABD

Troubleshoot & Diagnose

Operating System Diagnostics

Besides online diagnostic matrix here, Rescue and Smart Assistant (LMSA) is a PC based and fast tool to diagnose and resolve issues on your tablet. If

your tablet's software is not properly, we the LMSA Tools and run diagnostics. The LMSA tool can also help safely
backup and restore data.

Tab M7 Tablet (3rd Gen)
(Lenovo TB-7306F, Lenovo By clicking " GET STARTED " below to launch system diagnostics for tablet products.
TB-7306X) - Type ZA8D

«) Audio ® Camera
Serial Number
Py $ Bluetooth @ Touch Screen
00000000 ©
S Detect Product O Change Product 0 Battery @ Memory card
&) Power @ Sensor
2 Product Home :
# System +,  Phone Dial

Troubleshoot & Diagnose

How can | help
. HowTo's you? e

Aetden © Ml

5. It will show the warranty information and then just click “ Confirmed”;

System Summary

Feedback

Proof-of-Purchase :
Product: Product MTM:ZABD00B3EG Type:ZABD Serial Number:| 00000000
IMEL:867442052052475 Country:EG Manufacture Date:2022-10-07 Status:SH
Base Warranty
Start Date:2022-10-11 End Date:2023-12-09 Warranty ID: 12C Status:
Origin:
Description:This product has & one year limited warranty and is entitied to parts, labor and carmy-in repair service. In some countries, courier service will be provided. Many parts can also be delivered to you using the Customer Replaceable Unit
(CRU) method

Extend Warranty

No extend warranty information

o J v

6. Click the failure you meet...
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Select the failure you meet...

O

No power on
/No display

Camera
issue

o DR
e ~
AR

Brightness
issue

&2

Hang up
/Not enter
system

o\
"

Wireless
abnormal

Charging
indicator
abnormal-

A [

Auto Battery Speaker
shutdown charge /Microphone
/Restart abnormal /Earphone
/Run slowly
. 3
-
Bluetooth No Vibration Display
issue abnormal

Other
Failure

7. . Follow the instruction step by step strictly.

Lenovo — PROPRIETARY

Page 25

O

Touchpad
/Multi-touch
problem

&

Screen not
flip




Catalog ~ No power on /No display

Battery Charging
Check

Recovery Page Enter

Wipe Cache

Reset

Keep the power button pressing no less than 20 seconds, show as below

-

~

Ny

If necessary, please repeat it several times and check if the battery is charged? Try to
connect tablet to the USB charger at the same time.

Lenovo — PROPRIETARY
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5.2 Built in Hardware diagnostic

By the preload quick factory recovery and hardware self-diagnosis module, to realize device
factory reset or function diagnostics quickly.

Step-1. Enter the system (unlocked account status) and keep pressing the Volume up key no less
than 10 seconds.

a2 ) N
©

Reset and Diagnostics

10

Step-2. The Factory Reset and Hardware Diagnhostics Self-diagnosis page will appear.

Factory Reset and Hardware Diagnostics

e

v1.0.0 Glose
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Lenovo — PROPRIETARY Page 28



5.2 .1 Factory Reset

Step-1. In the self-diagnostics page, click the Reset icon as demoed below, and make sure the
battery volume is no less than 30% or keep the external USB charger connecting.

When you choose to do this, it means that all personal data in tablet have be backup or no
need anymore.

Factory Reset and Hardware Diagnostics

Step 2. The following data will be completely lost after system recovery...

Your Google account

System and app data and settings
Download apps

Music

Photos

Other user data

Inner storage backup data
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426PM @ B & s

< Erase all data (factory reset)

This will erase all data from your tablet’s internal storage, including:

Your Google account

System and app data and settings
Downloaded apps

Music

Photos

Other user data

SD Card backup data

RESET TABLET

Step-3. To check to and perform this ERASE EVERYTHING operation step

426PM B @ &

< Reset?

Erase all your personal information and downloaded apps? You can’t undo this action!

ERASE EVERYTHING

Step 4. The system will restart automatically and wait about 2 minutes.
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H i th e re ENGLISH (UNITED STATES) ~

START

@ Vision Settings
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5.2 .1 Diagnostics

Step-1. In the self-diagnostics page, click the Diagnostics icon to start hardware diagnostics of
the tablet.

Factory Reset and Hardware Diagnostics

Diagnostics \

o Close

Step-2. Click the function icon to start test. OR click on One Key Detection to do all tests with
only one click.

Back «
N l ]
) (« )
[ L D) < v & H
Device Info Speaker Ear Speaker Microphone Vibration Rear Camera

o g 0 IO

- e =

Front Camera Display Touch Screen Battery Earphone Distance Sensor

P
7

Gravity Sensor WLAN Multi-touch Bluetooth

One Key Detection Ask Lenovo
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6. Software Fix
Software Fix Overview

Software Fix is a software tool that helps manage Lenovo and Motorola Android devices for end users. Its
key functions include:

a. My Device: Connect the device via USB cable or Wi-Fi and manage pictures, videos, music,
contacts, file management, backup & restore, and one-click clone.

b. Rescue: Rescue the device from a software-induced un-operational status.

c. Support: It contains tips, forums, Moli, and warranty information. Tips provide online how-tos and
solutions for devices; Forum allows users to submit questions, suggestions, and discuss with other
users; Moli provides online support via chat; Warranty checks the device's warranty.

d. Toolbox: Provides several tools such as GIF maker, ringtone maker, etc.

New functions are planned and will be available soon.
Software Fix is composed of 2 parts:

1) PCclient: This part allows users to access the software on their computer.
2) Android APP: This part runs on the user's Android device and provides the main functionality of the
software.

Software Fix Client Introduction

@) Software Fix v72310 (Test) )

¥ o 0 & 0 B

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Select Your Device Type

| -

\ ‘J \.’\' -‘

PHONES TABLETS SMART DEVICES

Top function bar

T o

Notification

Download

Setting management (Software update, language change etc.)
User (Register etc.)

Client control (Minimize, exit)

Software Fix version info

m - o o o
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h. The verification code for connected devices.
i. The helpincludes guide and FAQ.

System Requirement

Software Fix supports the following Windows operating systems:

> Windows 11 (64 bit)
» Windows 10

Mobile Assistant App Introduction

12:44em @

Mobile Assistant

maltalsc

@ Hardware test 9
Click for more hardware information

a. Connection status indicator (Disconnected,
connecting, USB/Wi-Fi connected)

b. Scan button
Transfer Data

d. Hardware test

e. About and Privacy
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1)
2)

3)

4)

5)

Connecting via USB

Connect device with USB cable.

Turn on USB debug mode on device.

How to turn on usb debugging

’
gwe rtyuiop
asdfgh k.l

@ zxcvbnma

Phone Legion phone

[] Tablet

1. Go to 'Settings', on the top searching box, type in

‘Build’, select 'Build number' on the searching result
list.

2. Tap 'Build number' 7 times.

3. Go to 'Settings’, on the top searching box, type in

'USB;, select 'USB debugging'

on the searching result

list. Enable 'Developer options' and 'USB debugging’

on the next page.

Authorize.

|
=

Once connected successfully, the Software Fix client will automatically install the Mobile Assistant App

on your device.

After installation, please ensure that you maintain the USB connection. Click ‘1 agree with Lenovo Privacy
Policy’. Enter the verification code and the Software Fix client will establish a connection with the

Mobile Assistant App.




118 BE 0 @

Mobile Assistant

maltalsc

. V
Y Connected via USB
T
Software Fix

Mobile Assistant Transfer Data

Get help on your device any time. Learn
how to use it, get the most out of it, or fix a
problem

Cancel
Hardware test

Click for more k

J | agree with Lenovo Privacy Policy
www lenovo.com/privacy/

Connect via Wi-Fi

1) First, connect your device to the computer using a USB cable. The Software Fix client will then
automatically install the Mobile Assistant App on your device.

2) Once you can see the Mobile Assistant App on your mobile device, safely disconnect the USB cable from
your device.

3) Connect the device and PC to the same Wi-Fi network. On the Mobile Assistant App, tap the "Scan'
button located at the top to scan the QR code displayed on the Software Fix PC client. Enter the
verification code shown near the QR code on the PC client.

1M:44am B B &

Mobile Assistant

maltalsc

v

Z Connected via Wi-Fi

Software Fix

Transfer Data

tween old device

Cancel

Scan the QR code to connect
Hardware test

Click for more hardware information
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Hardware test

Click "Hardware test" to enter the hardware test page, hardware test will check if your device's hardware is
functioning properly. It supports detecting Speaker, Ear Speaker, Microphone, Vibration, Rear Camera, Front
Camera, Display, Distance Sensor, Touch Screen, Battery, Gravity Sensor and WLAN.

25 MO A -

€& Hardware test

Y.

» Full test

Tap below to run a specific test

8 < &

Click an item’s icon to begin hardware detection for this device.

For example:

Click the Speaker icon to access the "Test" page. Then, click on the "Test" button to initiate the testing of your

device's Speaker. Once the test is complete, a test result page will appear displaying the outcome of the Speaker
test.

2|Page



1M129c MO A -

1127 MO A - 1129 @O A -

< Speaker

During the test, a ringtone will play at
maximum volume through your Speaker. 3 Pl
inue? laying... 5 :
Do you want to continue’ ying. Did you hear the ringtone?

Click "Yes" to finish the inspection of your device's Speaker. If you wish to retest the Speaker, click "No", and
then click on "Check Again" to begin the testing process once more.

236 £ OA®

< Speaker

Last test: 128 19,2023, 11:29:53 £

During the test, a ringtone will play at
maximum volume through your Speaker.

Do you want to continue?

Status:
There might be a problem with your
Speaker. Would you like to check again?

" Close Check Again

Transfer Data
Transfer data is used to transfer files between two devices, supporting the transfer of images, videos, music,
files, contacts, SMS, and call logs.
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1. Click on “Transfer Data” and select receive or send file. The sending device needs to select the receiving

device OEM, which currently supports Samsung, Moto, Lenovo.

awag 9 @
Mobile Assistant

motorola edge 20 lite

b

q;] Hardware test

lick for more hardware information

4G9 @
&

Transfer Data

Move your data between old device and
new device

&

Send Data
1am an old device

4

Receive data

1 am a new device

Tips: New and old devices connect to the same
wifi to be able to transfer.

hd

204G 9 @

Al

o send device

Select OEM
transferring data from

Motorola

Android 8.0 and above

W

Lenovo
Android 8.0 and above

Samsung

Android 8,0 and above

SamsuNG

1. Data transfer is only supported by WiFi

2. Make sure both devices are connected to the
same WiFi.

3. Make sure Mobile Assistant is installed on
both devices.

| [ ] n

2. Enter the search device interface, the sending device is waiting to be connected, search for nearby enabled
WLAN devices on the receiving device and click on the device name that needs to be connected.

4048 9 @

- Send Device

Waiting to be discovered

Connecting new device to transfer data.

Install Mobile Assistant app on new device

T 16:06 © @

«

=

Start Connection

A4

Please open the Mobile Assistant app on your

old device to connect.

Searching for nearby devices

Note: a. The receiving and sending devices need to open WLAN.

b. The first connection to the sending device requires approval of the connection request.

4|Page



Invitation to connect

moto g13 3303

Two devices start to establish a connection. After successful establishment, the sending device displays the
connection code, enter the connection code on the receiving device, click on “Connect”.

7808 - 1065079® @ 4]
€ Senddata € Receive data
Enter the code on your new device Enter code shown on old device
JIQJVeVV J1QJVeW

Please wait a moment to establish a
transmission channel

Enter the transmission homepage. The sending device displays the file list, and the receiving device displays
the successful connection'.

5|Page



5.

6.

709
e
=
Select data to transfer
0 Selected
A 0B
a Picture
iterns 0/68
Music
iterns 0/9
Video
itams 0/14
File

items 0/169

Contact
items 0/633

Message
items 0/977

0 0 0 O

Send Data
11.97GB

a Picture (17/68)

#7) Music(0/9)
/s

o Video (0/14)
O File (0/169)
m Contact (0/693)

Stop Transfer
0]
1. Please do not leave this page during transfer.
2. If your device's battery is below 60%, it is

recommnended that this be completed while
charging

< © B

16070 @ -
recive device

Connection successful
Please select what data you want to transfer on
your old device

Stop Connecting

1608 @

Receive Data

B Picture (39/68)

Music (0/9)

O Video (0/14)
D File (0/169)

ﬁ Contact (0/693)

O]
1. Please do not leave this page during transfer

2. If your device's battery is below 60%, It is
imnended that this be completed while
charging

Transfer completed, click on 'Completed and Exit' to return to the transfer homepage

6|Page



Send Completed

Te 8

D File (169/169)

Contact (693/633)

G Message (977/977)

® ® ® 6

CallLog (12/12)

Complete and exit

« [ ] | ]

Setup
Setup Details

1.

2.

Receive Completed

Total size: 11,9768

D File (169/169)

) Contact (693/693)
D Message (977/977)

CallLog (12/12)

Complete and exit

© ®© © ©6

Double click the installation file “Software Fix_setup.exe” to open the installer, you can click drop-down list

to set client’s language. And then click “Ok”.

&

Installer Language

Please select a language.

English

[oc ]

Cancel

>

Click “Next” to enter the next page.

7|Page



3.

4.

@& Software Fix Setup

computer.

Click Next to continue.

Welcome to Software Fix Setup

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your

Setup will guide you through the installation of Software Fix.

Cancel

Accept license agreement and click “Next”.

™ Software Fix Setup

License Agreement

Please review the license terms before installing Software Fix.

License Agreement
L505-0009-06-R 10/2015

agreement to install Software Fix. Click Next to continue.

(@1 accept the terms of the License Agreement:
(1 do not accept the terms of the License Agreement

< Back

:

This Lenovo License Agreement (the “Agreement”) applies to each Lenovo
Software Product that You acquire, whether it is preinstalled on or included S

with a | anovn hardwara nraduct acanirad canaratalv ar downinadad hy

If you accept the terms of the agreement, select the first option below. You must accept the

ancel

Change the installation path by click “Browse...” if you want, and then click “Ins

tall”.

& Software Fix Setup

Choose Install Location
Chaoose the folder in which to install Software Fix.

Setup will also install Android device USB/flashing drivers.

Destination Folder

Space required: 324.1 MB
Space available: 17.0 GB

Browse...

X

&

Setup will install Software Fix in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Cancel
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5. Wait for the installation to finish, and then click “Finish” to complete the installation.

Completing Software Fix Setup

Software Fix has been installed on your computer.

Click Finish to dose Setup.

Launch the program

Finish

Software Upgrade

Recommended Upgrade

{a% . .
1. Click at the top right and select “Software update” to click.

Lenovo Privacy Policy
Software upgrade
Language

About

2. The new version available dialog box will appear.

Upgrading client

Software Fix version 7.1.4.12 is now available.

Bug fixed:
1. Rescue improvement
2. New feature

[2) Size:222.8 MB

(] Don't remind me again for this version

3. Click "Upgrade Now" to download the latest version of the installer. The installation process will then begin
automatically. If you do not wish to download the new version, click "No, thanks" to cancel the download.

9|Page



r

Downloading...
Software Fix version 7.1.4.12 is now available.

Bug fixed:
1. Rescue improvement
2. New feature

[2) size: 2228 MB

Downloading. Please wait a moment... 15%

| &

Mandatory Upgrade

If a critical patch is released, it will be labeled as mandatory, and the Software Fix client will be required to apply

this upgrade. A dialog box displaying the availability of a new version will appear automatically. To download and

install the new version, please click on "Upgrade Now".

r

Upgrading client

Software Fix version 7.1.4.12 is now available.

Bug fixed:
1. Rescue improvement
2. New feature

[2) size: 2228 MB

Upgrade now

| N
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Start page

Launch Software Fix, it will enter it’s start page.

Software Fix

Version: 7.1.4.10

v/ 1 agree with Lenovo Privacy Policy

f

Continue

User

Logout user

Click I to logout.

Backup &

Hardware Test Data Transfer My Device
Restore

Select Your Device Type

¥ '\
| @ W o

PHONES TABLETS

SMART DEVICES

&
Registered devices
7 Log out

Support
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User management

Click . icon at the top right of page, the login dialog box pops up. You can login to Software Fix Client by

Lenovo ID.

Registered devices

Sign In

Be Your Own Tech Hero

Sign in with phone number

No account? Create one

OR

G Continue with Google

B Continue with Microsoft

More

Login to your account, and then connect your new device. Once connect success, the prompt box will pop up as

follow:

®)

Info

New device connected. Would you like to register it with your
account?

Click “Yes” button, your device information will be collected. Click the H icon and “Registered devices”, you

can view your connected device. You can unregister the device when clicking the Wicon.

= W
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®)

Registered devices

El moto g stylus 5G Details o
[[] LenovoTB-8704F Details 0]
[[] Lenove A60z20a41 Details T
[} Lenovo TB-7504x Details T

Setting

=

(o)

Click & icon at the top right of page, and then you can view the Lenovo privacy policy, Software upgrade,

Language and About.

Lenovo Privacy Policy

Software upgrade

Language

About

a. Lenovo Privacy Policy
Click the Lenovo Privacy Policy, you can see the privacy policy of the RSA on the web page.

b. Language Option
Click Language, and then select “Portugues” and OK, you can switch the client’s language to Portuguese.

[ Language X ]

I (] english Portugués (7] polski (] Espafiol
] Pycckuin () a#=& (] rtaliano [ ®tkepxx
| (] peutsch (] slovak [C] cpnecku (] romana
(] 6wnrapcku (] Cestina [[] Frangais [ &
(] indonesia

@ Application restarts after changing language.

Click Ok button, the following page will appear. Click Restart Now, the Client will be restarted now and its
language will be changed.
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)

/ Warning

4 The application will restart automatically. Make sure that
operations are done, or choose to restart later.

Click the icon K@, you can view the FAQ and guide.

FAQ

Guide

Notification
Launch Software Fix client, the unread notification will pop up automatically.

This is the sample texts for notification.

This is the sample texts for notification. This is the sample texts for
notification.

This is the sample texts for notification.

Click icon, it will list all notification. Here, you can click ‘delete’ icon to delete the notification. You can also
view historical notifications.

This is the sample text...
SHUT DOWN NOTICE
Notice test for version...
notice for 6.6.3.11
#idFastboot A EE...
test 2222222222

Test Notice

notice for disable lega...
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Download Center

Click i

code packages, will be added to the "In progress" page.

icon to access the download center. All downloading resources, such as ROM packages and Country

e Click the pause icon to temporarily stop the download process.
e  Click the start icon to resume the download process.
e C(lick delete icon to delete the downloading or pause resource.

e C(lick “Change” option to modify the resource storage path.

In progress Downloads

TB_8704F_USR_S000036_180502642_Q1241_ROW_GB.
zip

"
6.6 MB/S - 157MB / 27GB , 00:07:03 "

B

. QFilLv1.zip

B

¢ 1OMB/S-35MB/3.5MB, 00:00:02 "

1 C:\ProgramData\RSA\Download Change

All downloaded resources will be moved from the "In progress" page to the "Downloads" page. To delete a
downloaded resource, simply click on the Delete icon. Once you have entered the "select a Device" page, select
the firmware for the desired device and initiate the download. Once the firmware download is complete, the
firmware will be listed on the "Downloads" page.
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file:///C:/Users/lixs14/AppData/Local/Microsoft/Windows/INetCache/zhengdan/AppData/Local/youdao/dict/Application/7.5.0.0/resultui/dict/%3fkeyword=storage
file:///C:/Users/lixs14/AppData/Local/Microsoft/Windows/INetCache/zhengdan/AppData/Local/youdao/dict/Application/7.5.0.0/resultui/dict/%3fkeyword=path

n Progress Downloads

HAWAQ_G_T2SES33.73_23_2_2_subsidy_DEFAULT_regulator
y_DEFAULT_cid50_CFC.xml.zip

7168 8
P352CE_PVT_I.0_64B_CFC_68_66_2.01_01_FLASHER_sign_20
23010501M3zip

4508 |

) fastboot_cancun_g_oem_user_13_TLB33.78_180_1_11221700_re
lease_keys_global_CFC.zip

4708 8
penangf_g_user_13_THAS33.31_40_3_20240415162216_release
_keyszip

65GB ]
KYOTO_RETAIL_S2RKS32.92_11_21_14_subsidy_DEFAULT_reg
ulatory_DEFAULT_CFC.xml.zip

628 ]
Flash_Teol_V5.0._Penang.zip

28.4MB ™
KANE_RETEU_QSAS30.62_24_3_subsidy_DEFAULT_regulator
y_DEFAULT_CFCxmlzip

3408 ]

ALJETER_PPPS29.55_35_18_7_cid50_subsidy_DEFAULT_regul
atory_XT1922_5_BRAZIL_MANAUS_CFC_SVCxml.zip

26GB 8

C\ProgramData\RSA\Download Change

Clicking the "Go to Rescue" button will switch you back to the "select a Device" page and automatically match

you with the corresponding firmware that you previously downloaded.

& Software Fix v72310 (Test)

w 8

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Select or Input Model Name @ Tutoria

Find on device Find on package
Lenovo VIBE K5 Plus Lenovo A6020a46
°
o 10
)
India
L]
(5] Single
®
e Downloaded File:
(] AB6020a46_USR_S056_1610192000_Q1021101.2_BMAIN_16G_ROW_.. Reselect
s o

‘ @ About phone

© oo
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Plug-in Introduction
Driver Check

The driver installation status button ’U’ is displayed at the top of the rescue Page.

@} Software Fix v72310 (Test)

¥ 5 0 © e

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Select Your Device Type

-~
) W o

PHONES TABLETS SMART DEVICES

When no device is connected, hover on the button, it shows ‘waiting for device to connect’.

@} Software Fix v72310 (Test) 3y \ G 2

* [j G [:Tj [ Waiting for device driver Q

Backup & detection

Rescue Rectomn Hardware Test Data Transfer Myco..co THEC —Jpport

[

Warranty & Services

XT1922-5

© =M

©) Back

17 |Page



When the driver is detected as not installed after clicking the ‘Rescue’ button, hover the mouse to display
‘Installing device driver...".

@& Software Fix v72310 (Test) ®

Installing device driver...

Rescue in process...

g
§
©

When the driver is detected as installed after clicking the ‘Rescue’ button, hover the mouse to display ‘PC driver
installed’.

&} Software Fix v72310 (Test)

7
(9

PC driver installed

Rescue in process...

e Lenovo
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Rescue

Click the “Rescue” plug-in button:

*

Rescue

Once loading is completed, the following page will appear:

& software Fix v72310 (Test) .

* 3 (& 3 [

Backup &

Rescus Restore

Hardware Test Data Transfer My Device

Select Your Device Type

| ™~

\ :‘) \.u\‘" o

PHONES TABLETS SMART DEVICES

Phone Rescue

Click the ‘Phones’. It will show the match type to select.
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@} Software Fix v72310 (Test) By ® ® @

* [ E) N = ®

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Welcome to Software Fix

The easy way to update the software on your phone

Fastboot Connecti... WiFi Connection

nr

Model Selection

Manu € t your phor

IMEI matching Rescue

Click on the "Input IMEI" button to display the IMEI detection page. Then, enter the IMEI number of the

device that you wish to rescue into the input box provided.

& software Fix v72310 (Test) ® © o

* [ ) U =

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Please enter your phone 15-digit IMEI, and we will check the phone
model to find the matching firmware:

Please make sure that the rescue device is the same as the IMEI number entered.

Please enter *#06% to preview the
IMEI of the device.

=] Lenovo

©) Back
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Note: If the region of the PC is setting to China and the language of the RSA Client is Chinese, then the IMEI matching page

will be disabled.

Click a to search, it will show the result of matching if it can match a firmware.

¥ Warranty & Services
Warranty Status: In Warranty
Start date: 2023-09-24

End date: 2024-09-23

Days remaining : 154

Please confirm this is your device:

Click “OK” will enter the rescue page, click “Download” button to download the firmware.

@&} Software Fix v72310 (Test

Backup & Hardware Test Data Transfer My Device Support

Restore

) | Firrr sion: UTP341M
Warranty & Services Android version
Downloaded File

PENANG_G_UTP34.1M1_subsidy-DEFAULT_regulatory-DEFAULT_cidS0_CFC.xml.zip (4.6 GB)

1) Download

moto g53 5G

© Back

Downloading the firmware...

e Lenovo
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@ Software Fix v72310 (Test)

»

Warranty & Services

moto g53 5G

€) Back

(3

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Downloaded File

PENANG_G_UTP34.1M_subsidy-DEFAULT_regulatory-DEFAULT_cidS0_CFC.xml.zip (4.6 GB)

e Lenovo

When firmware downloaded, the “Rescue” button will be displayed.

@&} software Fix v72310 (Test)

w

Warranty & Services

moto g53 5G

€) Back

& G U

Ed e Hardware Test Data Transfer My Device Toolbox Support

Restore

Downloaded File:
PENANG_G_UTP34.111_subsidy-DEFAULT _regulatory-DEFAULT_cidS0_CFC.xml.zip (4.6 GB|

e Lenovo

Feedback

Click the “Rescue” button, it will begin to rescue. The progress bar will appear.
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Rescue in process...

28%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.

&} software Fix v72310 (Test)

[ ) N

LA Hardware Test Data Transfer My Device Support

Restore

Rescue completed.

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.
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* g ) N

Backup &
Restore

Hardware Test Data Transfer My Device

Would you like to Restore your files back to your device?

=

=] Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.

Fastboot Mode Rescue

Click on the "Fastboot Connection" button on the Phone Rescue page. This will display the instructions for
connecting a fastboot device.
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CONNECTING YOUR PHONE TO THE PC

To detect the model of your phone correctly,

please follow the on-screen instructions on how to

connect your phone using a usb cable and your

PC.

If it is a supported model and there is one matched firmware, a similar display will appear as follow:

& Software Fix v72310 (Test) ® 2 &0 & @ & -

@ & B 0 B8 O

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

user-TLAS33.105-129-2_0621_SIGNED_fastboot 6.7 GB

XT2345-4 1V, Download

e Lenovo

€) Back Feedback

Click on the "Download" button to initiate the download of the firmware. Once the download is complete, click

on the "Rescue" button to proceed with the device rescue process.
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(3 8

Backup &

Pt Hardware Test Data Transfer My Device

Warranty & Services &3 Android versior

Downloaded File:

SHIPPING_sabahl_g-user-TLAS33.105-129-2_0621_SIGNED_fastboot_SVC2.zip (6.7 GB

s (D

e Lenovo

€) Back Feedback

Click “Rescue”, it will begin to rescue, and the progress bar will appear.

@} Software Fix v72310 (Test)

Rescue in process...

67%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.
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* 8 &

Backup &

Restore Hardware Test Data Transfer My Device Support

Rescue completed.

ngratulations! Your device has successfully completed tr

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.

@} Software Fix v72310 (Test)

* g

Backup & <
Restore Hardware Test Data Transfer My Device Toolbox Support

Would you like to Restore your files back to your device?

e Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.
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Manual selection Rescue

&) software Fix v72310 (Test)

* B

Backup &

Rescue Restore Hardware Test Data Transfer My Device Toolbox

Support

Welcome to Software Fix

ay to update the softwe

Fastboot Connecti... WiFi Connection

. 49

Ir g

Input IMEI Model Selection

&) software Fix v72310 (Test)

w¥ B (2 N

Backup &

Rescue Restore Hardware Test Data Transfer My Device Toolbox

Support

Find on device Find on package Select or Input Model Name O Tutorials
0 \
o]
[}
(8]
®
(6]
®
. ¢
O About phone
o
e 3
-
©) Back

When you first enter the Manual selection page and have registered any device(s), a pop-up box titled "You

used these devices recently. Would you like to rescue one of these?" will appear. Select the device that you wish
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to rescue from the list provided. The Software Fix client will then automatically match the selected device's

product name and model name.

®)

You used these devices recently.
Would you like to rescue one of these?

El moto g stylus 5G Detail

[] Lenove Ago20a41 Detail

To enter the Phone's manual selection page, select the product name and model name in the "Product Name"
and "Model Name" boxes. If it cannot match the ROM image, enter other parameters such as HW Code, SIM

count, or country. Once the ROM image is matched, click the "Download" button to initiate the download

process.

@} Software Fix v72310 (Test)

' 3 @ 3

) Hardware Test Data Transfer
estore

My Device Toolbox

Downloaded File:
9 A6020a46_USR_S034_1604112200_Q1021101.2_BMAIN_16G_ROW _otafull.zip (1.3 GB)
Warranty & Services

vy Download

Lenovo VIBE K5 Plus

©) Back

The “Rescue” button will be highlighted after the firmware is downloaded completely.

Support

e Lenovo
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(3 8

Backup &

Pt Hardware Test Data Transfer My Device

] Downloaded File
Warranty & Services A6020a46_USR_S056_1610192000_Q1021101.2_BMAIN_16G_ROW_gpst.zip  (25GB)

Lenovo VIBE K5 Plus

e Lenovo

€) Back Feedback

Click “Rescue” button, it will begin to rescue, and the progress bar will appear:

@} Software Fix v72310 (Test)

Rescue in process...

ocess is complete

82%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.
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Backup &
Restore

Hardware Test Data Transfer My Device Toolbox Support

Rescue completed.

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.

&> Software Fix v72310 (Test)

¥ °0 @0 B2 ©

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Support

Would you like to Restore your files back to your device?

3
5

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.

Country Code Setting:
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If the device requires a country code, the following dialog box will appear

operate the device and set the country code.

®)

Country Code Setting:

1. Power on device.
PC to connect phone.

complete relevant operation.

2. To finish Country Code Setting: Turn on USB debugging and authorize

3. After go into Country Code setting interface, following prompts to

. Follow the on-screen instructions to

Note: After the device has been rescued, its product name will be displayed in the first line. You can click on the

"Unpin from top" button to remove it from the top.

@&} software Fix v72310 (Test)

* &

Backup &
Restore

Find on device Find on package

@O0 00 0 0 ¢«

@ e

‘ 0 About phone

©) Back

Wi-Fi Matching Rescue

E

Hardware Test Data Transfer My Device

Select or Input Model Name @ Tutorials

|

Lenovo VIBE K5 Plus  Lenovo A6020a46

Support

e Lenovo

Click on "Wi-Fi Connection" on the match type page, and it will display the connection steps as follows:
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Please follow the steps below to connect to WIFI

1. Make sure your device and PC are both
connected to the same Wi-Fi network

. Open the Device Help app on your device -
Once the app is open, tap the hummingbird
icon
- Select the "Scan to Connect” option
- Grant the needed permissions

. Scan the QR code shown in the image and
enter the PIN # when prompted
After enterin e PIN#, your device will be
automatically connected over Wi-Fi and
details seen in the Software Fix app

Connect the device to RSA over Wi-Fi, it will match the firmware automatically.

@} Software Fixv7.2310 (Test)

»w B B E] [

Backup &

n=E Restore

Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

-129-2_0621_SIGNED_fastboot_SVC2.zip (6.7 GB]

XT2345-4
&) Back Feedback

Click the "Download" button to download the firmware. Once the download is complete, the button will change
to "Rescue".
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* g

Backup &

Pt Hardware Test Data Transfer My Device

Target firmware:
Warranty & Services

Andr e
Downloaded File:

SHIPPING_sabahl_g-user-TLAS33.105-129-2_0621_SIGNED_fastboot_SVC2.zip (6.7 GB|

XT2345-4

e Lenovo

€) Back Feedback

Click ‘Rescue’ and connect the device as instruction to flash device.

&) Software Fix v72310 (Test)

Rescue in process...

67%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.
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»¥

Backup &

Doxtore Hardware Test Data Transfer My Device

Rescue completed.

jratulations! Your device has successfully completed the Rescue software update

e Lenovo

Feedback

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.

&> Software Fix v72310 (Test)

¥ °0 @0 2 ©

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Would you like to Restore your files back to your device?

o

e Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the
backed-up files.

Tablet Rescue
Click “Tablet” button, it will show the match type to select.
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& software Fix v72310 (Test) @ 0 © @ @&
* & B8 B O B O

Backup & <
Restore Hardware Test Data Transfer My Device Toolbox Support

Welcome to Software Fix

The easy way to update the software on your tablet

USB Connection WiFi Connection

Ir

Input Serial Number

SN matching Rescue

Click on the "Input Serial Number" button to display the SN detection page. Then, enter the SN number of
the device that you wish to rescue into the input box provided.

&) software Fix v72310 (Test)

v 1 8 o

Backup & : )
Restore Hardware Test Data Transfer My Device Toolbox Support

- Before Rescue can start, Software Fix requires your tablet SN to match
Settings appropriate firmware. Please enter your Serial Number(SN or S/N):

#HH122221 Please make sure that the rescue device is the same as the SN number entered

Step 1: Open the Settings menu and >
select the search icon

e Lenovo

€) Back
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Enter the Serial Number of the device to be rescued in the input box. Click a to search, it will show the

result of matching if it can match a firmware.

¥ Warranty & Services
Warranty Status: Out of Warranty
Start date: 2017-06-09

End date: 2018-08-07

Days remaining: O

Please confirm this is your device:

Product Name: Lenovo TB-8704F SN: HG
Model Name: Lenovo TB-8704F

Ship-to location: United Kingdom

Click “OK” will enter the rescue page, click “Download” button to download the firmware.

Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prod.zip (4.3 GB)

¥ Download

Lenovo TB-8704F

e Lenovo

(©) Back

Downloading the firmware...
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w ) ‘ N
Backup &

Do Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prodzip (4.3 GB)

Lenovo TB-8704F

e Lenovo

(© Back

When firmware downloaded, the “Rescue” button will be displayed.

@&} software Fix v72310 (Test)

w e 8 (3] N

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prod.zip (4.3 GB)

Lenovo TB-8704F

e Lenovo

O Back

Click the “Rescue” button, it will begin to rescue. The progress bar will appear.

38| Page



@} Software Fix v72310 (Test)

Rescue in process...

40%

e Lenovo

Once the rescue is completed, the following pop-up box will appear.

&) Software Fix v72310 (Test)

* 3 (& &

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Support

Rescue completed.

e Lenovo

If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,
and the Restore Files prompt box will pop up.
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* g ) N

Backup &
Restore

Hardware Test Data Transfer My Device

Would you like to Restore your files back to your device?

=

=] Lenovo

Feedback

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the

backed-up files.

USB Debugging Mode Rescue

Click ‘USB Connection’ and follow the steps to connect to the device. A display like the following will appear.

You can click the download button to download the firmware.
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-
LY

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prod.zip (4.3 GB)

v Download

Lenovo TB-8704F

e Lenovo

&) Back

When the firmware downloads complete, you can click the “Rescue” button to rescue device.

@ Software Fix v72310 (Test)

* 3

Backup &

R Hardware Test Data Transfer My Device Toolbox Support
estore

Warranty & Services

Downloaded File:
TB-8704F_USR_S001018_1910091527_Q1241_ROW_prodzip (4.3 GB)

Lenovo TB-8704F

e Lenovo

©) Back

Disconnect your device and reconnect it following the on-screen prompts. The flashing process will

commence, followed by the appearance of a progress bar as shown below:
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Rescue in process...

e Lenovo

Once the rescue is completed, the following pop-up box will appear.

&} Software Fix v72.310 (Test) @ ) @ @ &

* 3 © ®
Backup &

tescue Restore

Hardware Test Data Transfer My Device Toolbox Support

Rescue completed.
(W
If you have successfully backed up the files within 24 hours, click the OK button on the Flashing Finish screen,

and the Restore Files prompt box will pop up.
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W

(3 [ 5

Backup &
Restore

Hardware Test Data Transfer My Device Support

Would you like to Restore your files back to your device?

Click the Yes button in the restore pop-up window to switch to the backup and restore page to restore the

backed-up files.

Manual selection rescue

Click “Tablet” button, it will show the match type to select.

@&} Software Fix v72310 (Test)

*

Rescue

Backup &
Restore

@ @&

3 08 & 0 & ©

Hardware Test Data Transfer My Device Support

Welcome to Software Fix

The € way to update t vare on your tablet

USB Connection

WiFi Connection

Input Serial Number

]
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Click ‘Input Serial Number’ and then click ‘How to find SN?’ = ‘Manual Selectior’, it will enter tablet manual
selection page.

@} Software Fix v72310 (Test)

* 8 &

Backup &

Petae Hardware Test Data Transfer My Device Support

® Tintoriak
Find on device Find on package Select or Input Model Name @ Tutoria

e Lenovo

&) Back

The rescue step is similar with the manual selection rescue of phone rescue. The specific content is in 5.1.1.3.

Smart Device Rescue

SN matching Rescue

Click on the "Smart Device" button to access the SN detection page. Then, enter the serial number of the
device you wish to rescue into the input box.
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b 4 (3 B8 ] ]

E.ailTup &

Re Hardware Test Data Transfer My Device Toolbox Support
estore

Before Rescue can start, it is important to confirm which software your device needs. Please
enter your Serial Number (SN or S/N)

Please make sure that the rescue device is the same as the SN number entered

How to find SN?

e Lenovo

(© Back

Click a to search, it will show the result of matching firmware.

¥ Warranty & Services
Warranty Status: Out of Warranty
Start date: 2022-06-10

End date: 2023-07-24

Days remaining: O

Please confirm this is your device:
Product Name: ThinkReality A6 SN: YRZomeg

Model Name: ThinkReality A6

Ship-to location: United States of America

Click “OK” will enter the rescue page, click “Download” button to download the firmware.
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(3 8 )

Backup &

Restore Hardware Test Data Transfer My Device Support

ThinkReality A6

Warranty & Services nloaded File:

y_A6_20200408_1420_Userzip (1.3GB)

v} Download

e Lenovo

€) Back Feedback

Downloading the firmware...

@} Software Fix v72310 (Test)

(3 B )

Backup &

Restore Hardware Test Data Transfer Support

ThinkReality A6

Warranty & Services nloaded File:

Thinkreality_A6_20200408_1420_User.zip (1.3GB

L= Lenovo |

€) Back

When firmware downloaded, the “Rescue” button will be displayed.
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E 8 EJ N

Backup &

Reatore Hardware Test Data Transfer My Device Toolbox

ThinkReality A6

Warranty & Services

Downloaded File:

Thinkreality_A6_20200408_1420_Userzip (1.3 GB|

€) Back

Click the “Rescue” button, it will begin to rescue. The progress bar will appear.

Support

;
§
o

Rescue in process...

Once the rescue is completed, the following pop-up box will appear.

e Lenovo
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Backup &

Hardware Test Data Transfer My Device
Restore ( yC

Rescue completed.

e Lenovo

Manual selection rescue

Click “Smart Device” button, it will show the SN detection page. Click “How to find SN?” = “Manual

Selection”, it will enter smart device manual selection page.

@} Software Fix v72310 (Test)

* g

Backup & 2 X <
Restore Hardware Test Data Transfer My Device Toolbox Support

Select or Input Model Name @ Tutorials

&=
B
> A

e Lenovo

€) Back Feedback
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The rescue step is similar to the manual selection rescue feature found in phone rescue software. To select a
device, simply click on its corresponding icon.

Moto Care

When entering the IMEI on the rescue page, the system will search for warranty information and match it with

the ROM. If the warranty status is 'out of warranty', the client will be directed to the Moto shop at the bottom
banner.

@} Software Fix v72310 (Test)

E g El
BSCKUD & Hardware Test Data Transfer My Device
estore

Support

Warranty & Services

B

Motorola One Vision
(Robusta 2 APEM/
EUROPE Test)

o
:
. e -
. save'a%Today 0
©) Back

Ready to

Upgrade Your Phone?

By clicking on the banner at the bottom of the client, you will be directed to the Moto shop on the web.

If the warranty status of the IMEl is 'in warranty' and the device has never been enrolled in Moto Care, the client
will display the Moto Care at the bottom banner.
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3 B ® 0 8 O

= N
Backup & 3 -
aatore Hardware Test Data Transfer My Device Support
Mo e XT243
3 el PB3H: N
E - D
9 : T
Warranty & Services )
Rt n Warrant, Downloaded File:
manila_g_user_14_UOA34.198_9832d6_release-keys_CFC.zip 3.5GB)
1) Download
moto g35 5G
o
2
§
- . —
« Save®* 17%Today 0
€) Back

0 moto care Do you have the right

. i Close
sAVe 15% Topay BUY NOW
warranty coverage? Use RSAI5 coupon code at checkout

By clicking on the banner at the bottom of the client, you will be directed to Moto Care on the web

Backup & Restore

Connect one device to Client by USB cable.
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@ 0 @© @ @&

e [ EJ N B ©

Backup &
Rescue Restore Hardware Test Data Transfer My Device

Toolbox Support

Connect via USB

Connect via USB >

Backup

@& Software Fix v72310 (Test)

o © E N = ®
@ XT2169-1

Backup &
Rescue Restore Hardware Test Data Transfer

My Device Toolbox

Support
Internal O Backuy £ Restore
\ = R
SMS(99 Call log(8308) Contacts(8758) Files(56)
a e A
Pictures(7754) Music(3429) Videos(153)
C:\ProgramData\RSA\Backup Change
Note E
Encrypt backup

Click the ‘Backup’ icon and select Contacts, Pictures, Music, Videos, Files or SMS icon, and then click Backup
button to backup.

Click Change icon to change the save path for backup file.
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Click Open icon to enter the save path.
Check “Encrypt backup” option, you can set the backup file’s password.

Notice: If connect the device to client via Device Help, it does not support the Files and SMS backup. And it
won’t show the ‘Choose Storage’ button.

Restore

To restore your backed up data, click on the 'Restore' icon and you will be directed to the Restore page. The
page will display the Model Name, Size, Backup date, and Notes of your backup file. From there, you can select
the desired file and start the restoration process.

@} Software Fix v72310 (Test)

Q e B EJ R

Q XT2169-1 Rescue B::::)?e& Hardware Test Data Transfer My Device Toolbox Support
O Backup t_¥ Restore

Model Name Size Backup date Notes

[] xrzs45-4 4387 MB 2025-02-10 16:56:07

‘7| XT23411 3618 MB 2025-01-16 174643

D XT2513-1 47701 MB 2025-01-16 11:0611

[‘ Lenovo TB-8505 11932 MB 2024-12-171627:45 No pw

‘] XT2233-1 1392 KB 2024-12-021529:42

m o
3
§
-

Click “Import” icon to import backup file.

Select backup file and click “Extract” icon to extract the backup file, and then import them one by one.
Select backup file and click “Delete” icon to delete the backup file.

Click “Model name”, “Size”, “Backup date” or “Notes” to sort by backup file.

Select a backup file, then click “Restore” button to enter detail restore page. And then select the needed restore
item and click “Continue” to restore.
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e &) £ N

Backup &

Rescue
escu Restore

Hardware Test Data Transfer My Device Support

O Backup t} Restore

Select the item you want to restore
Select O projects

A a - -

A

Call log(159) Contacts(7191) Files(1) Pictures() Music(1)

A 2

— —~

Videos(1) SMS(1478)

Cancel

e Lenovo

Restore completed, the following page will appear:

@&} software Fix v72310 (Test)

@ [ J

@ X72169-1 st

Your XT2169-1 Restore completed!

succeeded :

100%

[
% Call log (159/159 succeeded @
Contacts (7191/7191) succeeded @
4 Files (111 succeeded @
Pictures (1/1 succeeded @
songs (1/1) succeeded @
Videos (1) succeeded @
@ SMS (1478/1478) succeeded @

e Lenovo

My Device
The "My Device" module is a tool designed to help users manage the media content on their mobile devices,

including pictures, videos, songs, and contacts. In order to use this feature, the device must be connected either
via USB cable or Wi-Fi.
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Click on the "My Device" icon to launch the plugin and get started.

My Device

Home

@} Software Fix v72310 (Test)

Q e B EJ =

Q XT2169-1 Rescue B:g:l%?e& Hardware Test Data Transfer My Device Toolbox Support

(O Home Jel Name pe
Ba Warranty & Services
re 2208 Ghz Warranty Status :
[:] Apps MEI: 3577 I D Start date: -
I D End date: -
o i " = Days remaining: -
(3 pictures A e
ﬂ Music
Internal storage:
59 GB
(X videos

o
o Contacts

Start Rescue

B File % Shot O Refresh
One-click g
clone g
-

a. Device info: Display the devices information including model name, battery power, IMEI, SN, Internal
storage capacity, external storage capacity, Android Version and Current Version.

b. Shot: Shot the device’s picture.
Refresh: Refresh and display current device’s picture.

d. Start Rescue: Go to Rescue module.

e. Warranty & Service: If the connected device is a mobile phone, search for warranty information through

IMEI, otherwise search for warranty information through SN.

Android App Management
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QY Y
) s E &) EJ .
g XT2169-1 Rescue Eua:.:‘l:fe& Hardware Test Data Transfer My Device Toolbox Support
a C b QG
(3 Home
e [Name App size Data usage version | d
D Apps — N
202 5KB 0B stub (88020
w .
. -
@ Pictures 1417MB 0B 96.31
ﬂ Music
(A videos

o
[ Contacts

5 File
One-click
clone

g
§
o

2 items, O items selected Select A Feedback

a) Export: Select an App, then click “Export” and select a PC path. The app’s APK file will be exported to
the specified path.

b) Uninstall: Select an app, and then click “Uninstall” to uninstall it. Or click the Uninstall button behind
the application.

c) Search: Input keywords to search for the name of an App from the list.

d) Sort: App supports sort function. You can sort them by “Name”, “Size”, “Data size” or “Version”.

e) Select All: You can use it to select all Android Apps from the list.
Pictures Management

Click the "Pictures" icon to access the pictures management page, which includes all albums and displays all the

pictures stored on your device.

The Album page lists all the folders that contain pictures on your device, each represented by a different icon.
When you select a folder, you can view all the pictures contained within it. You can also use the search bar at

the top of the page to quickly locate specific pictures or folders.:
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(3

& )

) K . .
g XT2169-1 Rescue Bs;::)?e& Hardware Test Data Transfer = My Device Support
() Home
]
Pictures 2024-09-13
D Apps
Camera 3
(3 Pictures Screenshots
2 Pic
3 Music
2024-07-26
Wallpapers
(X videos
Picture
Qe
o Contacts Pictures
B File Screenshots
Camera o
One-click >
- clone Qo
Photos 5
-
’ : (A
test 01 Total3647  Pages: 4 ©234p)p
7755 items, O items selected S Feedback

Double click a folder, the picture management page will appear:
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Backup &
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Q XT2169-1 Rescue Restore Hardware Test Data Transfer My Device Toolbox Support
£l .- import N3 c Q B 88dc Internal ~f
() Home
Pictures Name Size Type Modified date
D Apps . e
Camera Screenshot_20240913-113034.png PNG 2
(3 Pictures Screenshots Screenshot_20240726-143502 (1.png 550 KB PNG 2024-07-261435
Pic Screenshot_20240726-143449 ().png 1187 KB PNC 2024-07-261434
ﬁ Music
Wallpapers Screenshot_20240726-143454 (1).png 1082 KB PNG 2024-07-2614:34
(A videos
Picture Screenshot_20240726-143449(1) (1).pr 1187 KB PN
& Contacts - Screenshot_20240726-143454(1) (1}pr 1082 K8 PN
B File Screenshots Screenshot_20240726-143502(1).png S50KB PN
Camera Screenshot_20240726-143449 (2).png 1187 KB PNG o
One-click >
- clone = — — N o
Photos Screenshot_20240726-143454 (2).png 1082 KB PN 5
-
2 Screenshot_20240726-143502 (2).png S50 KB PNG 2024-07-261435 0
test 01 Total: 3647 Pages: 4 Q23 4p)p

7755 items, O items selected S

Import: Import pictures from a specified PC path by click “Import” button.
Export: Select picture(s) from the list, then click “Export” and select a PC path. The selected picture(s)
will be exported to the specified path.

Delete: There are three methods to delete picture(s) from device.
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e Select picture(s), then click “Delete” button to delete selected pictures.
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; XT2169-1 Rescue DNestore Hardware Test Data Transfer My Device Toolbox Support
(3 Home
Pictures 2023-09-01
([ Apps
Camera l !
(3 Pictures Screenshots
Pic
ﬁ Music
= E B =
(34 videos
Picture
‘g Contacts Picturem o oo e 2o s
B File Screenshots
Camera
One-click g
- clon -08-
e Photos 2023-08-03 £
-t
° 2 ° 0
9 19
test 01 Total: 59 Pages: 1 (1]
7755 items, O items selected Select A

e Double-click one picture, the original image will display. And then click the “Delete” icon at bottom.

%09 0 4 ¢ ™
Device Help

moto g71 56
1MEL: 3525 8067 0591 437

032%

407368
RAM used: 3.07 GB of 6.0 GB

Learn

Warranty information

Device diagnosis

Contact us

View: Pictures support two view modes: Time and Grid. You can click = icon to switch to list mode,
click 85 icon to switch to grid mode. You also can double-click the picture to view the original picture.
And then click the rotate icon to rotate the picture. Click the “<” or “>” to view previous or next
picture.

Select All: You can use it to select all pictures from the list.

When you connect the device to the client with MA, you can choose the file storage location as SD card

or internal.
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Music Management

Click “Music” icon to access the Music management page.
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a b d C Q Choose Storage: Internal ¥ h
(3 Home
Music Name Artist Album Duration Size] e
Apps e
D e Audio Jam-t£A.£202208081135102022C Jam Audio 0310 6847KB g Q
€3 pictures CloudMusic GEMIBRI-BNXMR (BS- Beyonk GEMIBRH  Audio 0359 40MB fa)
) test music G.EMIBHB- PR (E- Beyonc GEMIBEM  Audio 0359 36 M8 A
ﬂ Music
Music RS- X TRRENIR0230620 HHE Audio 00:47 7481 KB Q
(A videos e
music G.EMIBRB-BNMR (B08- Beyonc G EMIBEB Audio 0024 3877 KB Q
é Contacts socketDe... G.EMIBRM-BR (B Beyonc GCEMIBR#Ht  Audio 0024 3877 KB Q
B3 File transfer 9 E- X6 FRREMRIR0230620 15 Audio 0144 16 MB Q
I
XT2317-2D... Joan Jett & the Blackhearts-IH  JoanJett&th Audio 0407 96MB Q o
One-click >
clone . 2
Audio hangouts_message(l) (1).ogg <unknown> Audio 00:01 294 KB C\ 5
]
Download To.ta\: 1481 Pages: 2 Q2pp 0
.
Samsung o) .
f
3430 items, O items selected Select A

a) Import: Import music from a specified PC path by click “Import” button.

b) Export: Select music, and then click “Export” button and select a PC path. The selected music will be
exported to the specified path.

c) Delete: Select music, then click “Delete” button to delete selected one(s).

d) Search: Input keywords to search for the name of music from the list.

e) Sort: You can sort the music list by clicking on the column names: “Name”, “Artist”, “Album”, “Duration”,
“Size” or “Modified date”.

f)  Select All: You can use it to select all music from the list.

g) Set as Ringtone: Click “Set as Ringtone” button to set the music as “Call”, “Notification” or “Alarm”
ringtone.

h)  When you connect the device to the client with MA, you can choose the file storage location as SD card or
internal.

i)  Play: Double-click music to play music and drag progress bar to change the progress. And drag volume-

progress to adjust volume. Click M icon to switch to play previous music. Click ™ icon to switch to play

next song. Click 0 icon to stop playing music.

Videos Management

Click “Videos” icon to access the videos management page.
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ab c QO =d Choose Storage: Internal ¥ g
() Home
Videos Name Duration Size Type Modified date | f
D Apps
test video » BannerVideo_2023-06-0! 101MB WMV 1970-01-21 0553
E Pictures Number 3 » BannerVideo_2023-06-0! 10IMB WMV 1970-01-21 0553
e test camera
£ Music
RecordsScre...
(31 videos
Number 3
Qe
o Contacts RecordScre..
Vi
£ File e
Camera o
One-click >
- clone Qo
Pictures 5
-
Total: 2 Pages: 1 ©
153 items, O items selected Sel Feedback

a) Import: Import video file(s) from a specified PC path by click “Import” button.

b) Export: Select video, and then click “Export” and select export path. The selected video will be exported to
the export path.

c) Delete: Select video, then click “Delete” to delete selected video.

d) View: Video supports two view modes: Grid and List. Click:= icon to switch to list mode, click 55 icon to
switch to grid mode.

e) Select All: Video supports select-all video function.

f)  Sort: Video supports sort function on list mode. You can sort them by “Name”, “Duration”, “Size”, “Type” or
“Modified date”.

g) When you connect the device to the client with MA, you can choose the file storage location as SD card or

internal.

Contacts Management

Click “Contacts” icon to access the contacts management page.
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Restore y
(4R 4l e
() Home
Name Number
®
[ Apps 2 325TM21215456 1315454545 Details 9
(3 pictures & ! Details
a1 etail
3 Music
x 1 Details
(5t videos ] 1 132511121215454,1315454545 Details
2 Contacts a0 13251121215456,1315454545 Details
B 1 13251121215454,1315454545 Details
B File
B 1 132511121215454,1315454545 Details o
One-click C>>
clone a1 13251121215454,1315454545 Details s
-~
S 1 132511121215454,1315454545 Details
Total:15949  Pages: 16 ©2345867p)»p
15949 items, O items selected Select Al Feedback

a) Add Contact: Add new contact by click “Add Contact” icon.

b) Import: Import contact from PC path by click “Import” icon.

c) Export: Select contact, and then click “Export” and select export path. The selected video will be exported
to export path.

d) Delete: Select contact, then click “Delete” to delete selected contact.

e) Refresh: When adding or deleting contact on Device/ Software Fix Client, click “Refresh” icon, it will display
new contacts list.

f)  Search: Input keywords to search contact.

g) Details: Click “Details” icon to show the detail information of the contact, and then click “Edit” in the popup

box can change or and information for the contact.

File Management

To access the file management page, simply click on the "File" icon. This page displays the storage files on your
device.

To open a folder, simply click on it. You can also use the search box at the top of the page to quickly locate a

specific file or folder by typing in relevant keywords.
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Data Transfer

My Device
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Q Home
Download &
[ Apps , .
v Download Name Size Type Modified date
€3 pictures > LMEA 2024-12-24.l0g 56.8 KB log
. —— Alan Walker-Fade.mp3 40MB mp3 2024-05-2314:2115

£ Music > XT2317-2

com.amanotes.pamadancingrc 1451 MB Els )4-1114:54:02
) > Hfe

(X videos
com.azurgames.stackball.apk 683 MB apk 2024-04-1

O, Contact:

o ‘ontacts com.baidu.appsearch (1).apk 122M8B apk

B File com.baidu.appsearch.apk 123MB apk
com.facebook.katana (1).apk 1916 KB apk

One-click

- clone

com.facebook.katana.apk 1633 KB apk
com.hihonor.android.honorsuit 16 MB apk
com.imobie.anytrans.apk 29MB apk 2024-04-22 145

One-click Clone

58 items, O items selected Sele:

Connect the two devices to the Client and click on the "One-click clone" option. This will take you to the One-
click clone page, where you should select the older device as the "From" device and the new device as the "To"

device.
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o

&)

Hardware Test

(3

Backup &
Restore

&

U XT2169-1 ~ Data Transfer

Rescue

(O Home XT2169-1

D Apps

€3 pictures

ﬁ Music

(A videos

o
o Contacts

Connected

5 File

One-click
clone

My Device

XT2345-4

V]
Connected

Support

50.3GB

Free space

e Lenovo
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Select the backup file, then click ‘Start’ button, the “Transferring” page will be displayed.

@ Software Fix v72310 (Test)

o &8 (3 &) E] "

g XT2169-1 Rescue Bsg:;?e& Hardware Test Data Transfer =~ My Device Toolbox Support

(3 Home From: XT2169-1 XT2345-4

[ Apps

(3 pictures
£ Music

(31 videos

&,

2, ®
Connected

& Contacts Conn;cted

[ File

Transferring Pictures (360 / 7755)

One-click -

clone

o

e Lenovo

Cancel

Cloning finished, and then it will enter the result page.
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o (3 8 E] -

@ XT2095-2 Rescue BS(S;L;?P& Hardware Test Data Transfer = My Device Toolbox Support

3 Home Your XT2345-4 cloning completed!

[ Apps

Succeeded: Failed

(3 pictures
Pictures (1/1) Completed &
ﬂ Music = - =
Songs (1) Completed 2@
(X videos Videos (1/1) Completed &
Contacts (5/5) Completed &

o
o Contacts

[ File

One-click
clone

e Lenovo

Feedback

Toolbox
Click the “Toolbox” plug-in button:
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Toolbox

There are four functions: Clipboard, GIF Maker, Ringtone Maker and Screen Recorder.

C\} Software Fix v72310 (Test)

Py 5 8 ® 0 fam o

@ XT2095-2 Rescue Bs;:&fe& Hardware Test Data Transfer My Device Toolbox Support

a USB Clipboard

before ynnecting

Connect vi

Ringtone Maker

Make ringtone from your m

GIF Maker

Make animated (

Screen Recorder

Connect via USB =

Clipboard
Click “Clipboard” to enter “Clipboard” page. Copy texts from/to device to/from PC.
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) ©)
Backup &
Restore

) N

Hardware Test Data Transfer

Q XT2095-2 Rescue My Device Toolbox Support

Computer Device

o
3
§
-
Copy to device clipboard
©) Back

Copy to device clipboard: Enter “Clipboard” page, copy texts on PC, the texts will paste to clipboard on
“Clipboard” page. And click “Copy to device clipboard”. The texts will be sent to the device’s clipboard.

Paste from device clipboard: Copy texts on device, and then click the “Paste from device clipboard”, the

device’s texts will to “Clipboard” page.

GIF Maker

Click “GIF Maker” to enter “GIF Maker” page. It supports making gifs from pictures on PC.

@} Software Fix v72310 (Test)

@

@ XT2095-2

Rescue

Photos to GIF

) ©)
Backup &
Restore

) N

Hardware Test Data Transfer My Device Toolbox

Preview effect

© 1PG, PNG, JPEG, and BMP image formats are supported.

Output size: p

Width : px
Height : px
Frame rate: C

&) Back

Save to:

C:\ProgramData\RSA\Gif

Support

Change

e Lenovo
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C.
d.

Click “Add” to add picture.

Modify the “Output Size” to set the gif’s size.

Modify “Frame Rate” to set the gif’s frame rate.

Modify the “Save to” to set the gif’s save path.

Move the mouse over the picture. It will appear the “Delete” and “Edit” icon.

@} Software Fix v72310 (Test)

@

@ XT12095-2

S

Rescue

Photos to GIF

B

3 B E] N =

Backup &

Restore Hardware Test Data Transfer

My Device Toolbox

Preview effect

© IPG, PNG, JPEG, and BMP image formats are supported.

Output size:
Width : 200 px
Height : 200 px
Frame rate:
—Y
&) Back

Save to:

C:\ProgramData\RSA\Gif

Create GIF
4

Click the “Delete” icon to delete the picture.

Click the “Edit” icon to enter Edit page. You can edit the picture and save it.

[ Paint

Support

o
Change (>)
§

Feedback

v

- ——

S A A

® P4 (= 8

-r
\

o B 11— - 100% - A D
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After adding the pictures, and then moving the mouse to the preview area, the play icon will appear. Click ‘play’
button to preview the GIF.

@} Software Fix v72310 (Test)

(] E B E] [

Q XT2095-2 Rescue packups Hardware Test Data Transfer My Device Toolbox

Restore Support

Photos to GIF Preview effect

0

© 1PG, PNG, JPEG, and BMP image formats are supported.

Output size: Save to:

X o
Width : 200  px C:\ProgramData\RSA\Gif Change 3
Height : 200 px 5
-

Frame rate: c te GIF

reate
—e 4 Q
(© Back

Click “Create GIF” button after adding pictures, it will be creating gif. The created gif will save to the storage
path.

Creating animated GIF...

Cancel

Ringtone Maker

Click “Ringtone Maker” to access “Ringtone Maker” page. It supports making ringtone from your music. If you
need to make ringtone, please follow the steps as below.
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2)
3)
4)

& Software Fix v72310 (Test)

(3 8 ) N

Backup &
esCUE are Tes ata Trans! y Devi
Rescue Restore Hardware Test Data Transfer My Device Toolbox Support

00:00:00
. .
00:00:00 00:04:22
{ @ AddMP3 audio fil ) - =
@ audio file )
Ringtone type: Time interception m
@ call ringtone Start time: $ 9
Notification ringtone End time: s Set as ringtone %
=]
@ Recommend call ringtone to be less than 40s. 0
(¢) Back Feedback

Click “Add MP3 audio file” button to select PC’s music.

Move the “start point” and “end point”, and then click “Play” icon to listen to the music.

Click the “Call ringtone” or “Notification ringtone” to set ringtone type.

Finally, connect device, and then click “Set as Ringtone” to set the music as device ringtone (“Call

ringtone” or “Notification ringtone”). Or click “Save”, and then save the music to PC or save the music

to device.

Save to PC

Save to device
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Screen Recorder

Click on "Screen Recorder" to access the "Screen Recorder" page. This feature allows you to record your phone's
screen as a video. Once you have connected your device, the following page will appear. The page supports two
functions: Screen Recorder and Recording video management.

& Software Fix 72310 (Test) ® 0 @ @ @&

W oS (3 &) L] == ©

U XT2095-2 Rescue Backup& . vare Test Data Transfer My Device Toolbox Support

Restore
Screen Recorder

clim] I Name Duration Size Modified datel f

e Lenovo

© When finished recording on your device, select the Refresh button to view the recording file here.

© Back
Record Screen of Mobile Assistant APP:

Connect your device to the client computer using a USB cable. Once connected, click on the "Recording" icon on
your device. This will open a new page on your device that provides options for starting, pausing, and stopping
the recording process, as well as viewing and managing recorded videos.
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e}

Click “Setting” icon at right top of page, it will enter setting page. You can set Resolution, recording direction and
sound recording.

Click “Recording” button, it begins to record screen. You can pause or stop recording screen by those two ways
as follow:

e Slip down the notification bar.
e C(Click device’s task key, and then Click Mobile Assistant app task.

Video Management:
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a. Export: Select recording video, and then click “Export” and select export path. The selected video will be
exported to the export path.

b. Delete: Select recording video, then click “Delete” to delete selected video.

c. Refresh: After recording video or delete recording video on device, click “Refresh” and loading latest
video.

d. View: It supports two view modes: Grid and List. Click ‘= icon to switch to list mode, click 86 icon to
switch to grid mode.

e. Select All: Select all recording videos.

f. Sort: Video supports sort function on list mode. You can sort them by “Name”, “Duration”, “Size” or

“Modified date”.

Hardware Test

Click the ‘Hardware Test’ plug-in button.

Hardware Test

Connect the device follow the instructions on the page.

& Software Fix v72310 (Test) ®© 0 ® @ @&

(3 E) N B ®

Backup &

Restore Hardware Test Data Transfer My Device Toolbox Support

Rescue

Run your own
Hardware tests

63DEB3F6

ficatio

= View WiFi Connect Steps

After connected device, the page will show the hardware test items.
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M ‘ (9 ] )

Q XT2095-2 Rescue B:g:llgr)e& Hardware Test Data Transfer My Device Toolbox Support

Test item Result Test item Result

el

B speaker Ear Speaker

& Micro-phone iJ¢ vibration
B Rear camera @ Front camera
B Dpisplay ¢ Touch-screen
0 [ ] Battery ' Earphone
Q Proximity sensor € Gravity Sensor
U 2 Wi-Fi £ Multi-touch
3 Bluetooth [ Backlight
o
:
:
@ Please check your device to see what hardware tests are available to start o

Click the 'Start Hardware Test' button to initiate the hardware testing process. Once the test has begun, the
button will change to 'Finish Test'. At this point, you can click on the 'Read result' option to view the test results

from your device.

@&} Software Fix v72310 (Test)

Q o E

Q XT2095-2 BS‘::[L:)?: Hardware Test Data Transfer My Device Toolbox Support

Test item Result Test item Result
B speaker  Ear Speaker
& Micro-phone iJ¢ vibration
Rear Camera @ Front camera
B Display ¢ Touch-screen
i Battery 1 Earphone
Q Proximity sensor € Gravity Sensor
2 Wi-Fi £ Multi-touch
3 Bluetooth [ Backlight
Read Result %
.
© Please check your device to see what hardware tests are available to start 0

The APP in device will show as follow.
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6275 A @A -

€ Hardware test

Tap below to run a specific test

8 &
Microphone bration

Rear Camera Front Camera Display Touch Screen

P r 8 9

Battery Earphone Proximity Gravity Sensor

Do the hardware test and click ‘Finish Test’ or ‘Read Result’ in client, it will show the test result in client.

(2 [

Backup &

Rescue
Restore

Hardware Test Data Transfer My Device Toolbox Support

Test item Result Test item Result
Speaker  Ear Speaker
& Micro-phone iJ¢ vibration
B Rrear camera v/ Normal @ Front camera v Normal
B Display v Normal ¢ Touch-screen
0 i Battery ' Earphone
N Proximity sensor € Gravity Sensor
O
U = Wi-Fi £ Multi-touch v Normal
3 Bluetooth @ Backlight
o
3
(o}
C
S
Start Hardware Test
@ Please check your device to see what hardware tests are available to start
Feedback

Support
Click the “Support” plug-in button.
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Support

Select category (Lenovo Phones, Lenovo Tablets or Moto Phones), there are four functions: Tips, Forum, Moli
\Lena and Warranty.

N

&} software Fix v72310 (Test) ® 0 © ® @

B B & 0 B | ®

Backup &

Rescue Restore

Hardware Test Data Transfer My Device Toolbox

Select Your Device Type

'\ z \

| N |

' 2

MOTO Phones Lenovo Phones Lenovo Tablets

Tips
Click the “Tips” button:

Q- Tips

Tips Online provides How-to & solutions for Lenovo and Moto devices based on the user's selection. For
instance, if Lenovo Tablets is chosen, once the page has loaded, the following page will be displayed. Users can

then reselect a category to view tips for either Moto phones or Lenovo Phones.
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Backup &

Restore Hardware Test Data Transfer My Device Toolbox

O Tips 3 Forum @ warranty hing dev f] Lenovo Phones

“— — O (5

&3 Known Device
Lenovo Phones Registered Devices
@ Fuzzy Query

Need help? Find solutions for your product

Feedback

It will display the Lenovo Tablet and Registered Device buttons. There are two ways to find a product's

solution.

e C(Click on the Lenovo Tablets or Registered button, and then select the sub-series and product. This will
take you to the product solution page automatically.

e If you know your product name, you can enter it into the "Search by Product Name" input box to search
for the product's solution. If you have connected a device, it will also be displayed in the "Search by

Product Name" input box.

After entering the keywords and clicking the search icon, it will retrieve relevant information regarding the
solution.
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B E)

Bac?m&

Rescue
Restore

Hardware Test Data Transfer My Device Toolbox

Q Tips 3 Forum &) warranty vitching d type ] Lenovo Phones

<« > @ C

A2010-a Smartphone
(a

What to do when device damaged accidentally - Smartphone/Tablet 2018-10-10
How to install applications - Smartphone/Tablet 2018-09-30
How to check and update device - Smartphone 2018-09-30
How to assign different ringtone to a contact - Smartphone 2018-09-29
How to set font size - Smartphone 2018-09-29
How to save a phone dropped in water - Smartphone 2018-09-29
How to add third party themes to Theme Center App - Smartphone 2018-09-27
How to keep wlan on during sleep - Lenovo Smartphones 2018-09-25

Click the link to view the solution details page.
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(3 & [

Backup &

Rescue RES Gl

Hardware Test Data Transfer My Device Toolbox

O Tips 3 Forum © warranty @ Lena witching device tyj (=] Lenovo Tablets
« > A C

SHOP SUPPORT LENOVO SERVICE UTILITIES

Q ® @~ oo

Tablet goes into engineering mode

Back to results

Symptom Operating Systems Solution

Tab E10 Tablet (TB Symptom
X104F/TB-X104F1/TB
X104X/TB-X104L) The device is unable to boot. The device may have entered System Engineering Mode. Once in
engineering mode, the general power on method is disabled, and the display has a black
screen.
Fnter Serial Number 0 -

Forum
Click the “Forum” button:

& Forum
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For Example:

Lenovo Tablets category is selected, the following page will be appeared:

&} software Fix v72310 (Test)

N

My Device

& E)

Hardware Test Data Transfer

(3

Backup &

Rescue
Restore

G Tips & Forum

« > @ C

A * Lenovo Phones

Toolbox

@ warranty witching device type

®

Choose your device forum wv OR /. Ask a question

Recent Solutions My Subscriptions

Recent Topics Recent Posts

TITLE VIEWS POSTS

Motorola issue

MIA/Lena
Click the “MIA” button:

 MIA

For Example:

LAST POSTS

Support

] Lenovo Phones

o g

I

Feedback

If the Moto Phones category is selected and the page has finished loading, the following page will appear. You

can obtain assistance by communicating with Motorola Support.
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Backup &

Restore Hardware Test Data Transfer My Device Toolbox

Q- Tips & rorum

L2

MIA

C

Warranty
Click the “Warranty” button:

) warranty

© warranty & MiA Switching device type:  [6] MOTO Phones

M.LA - Motorola Inteligencia Artificial

Hola, Soy M.L A, tu agente virtual. ;Cémo puedo ayudarte hoy? puedes
hacerme consultas como: "Cémo configurar un tono de llamada”, "Creo

que tengo un inconvenientes con la carga de mi teléfono” y mas.

Temas Recomendados

Once loading is completed, the following page will be appeared. There are two ways to check your device’s

warranty:

e The connecting devices and registered devices’ SN will be listed on the input box. Click the drop-down

list, select one of the SN, and then check a icon to check.

e Input SN/IMEI on input box and then click B icon to check.
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@ @&

C]DEQDB'Q

Backup &

Rescue Destors Hardware Test Data Transfer My Device Toolbox

¢ Tips & Forum @ warranty @ MIA hing [¢] MOTO Phones

Lookup warranty

e Lenovo

Data Transfer

The data transfer is a function of the MA in the device, and the interface mainly introduces how to use this
function in the device to transfer data.

@& software Fix v72310 (Test)

® 6 © © & -

¥ @ 668 '8 0 B3 ©

Backup &

Rescue e Hardware Test = Data Transfer My Device Toolbox Support

Data Transfer

s

O\

View step-by-step instructions

See 1.3.4 for details on how to use the function.
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Feedback

Click on the "Feedback" button located at the bottom right corner to access the feedback page. You can submit
your feedback, and it will be sent back to Lenovo.

Feedback for Software Fix

Email:

The following questions will help us to understand your issue and solve your pain point.

Which functions are you using?
Rescue Other

Attach device information

Model Name:

Comments:

[T] Upload logs
Tick this option to upload application logs for analysis

Lenovo Privacy Policy ( www.lenovo.com/privacy/ )

Survey

If you have minutes, we would greatly appreciate it if you could fill out the Software Fix survey. Your input will
help us improve the app and make it even better for our users. Thank you in advance for your feedback!

Example survey:
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Thanks for using our application.

Please take some time to answer the following questions so that we can make it better.

* 1. How would you rate Software Fix application?

o 1 2 3 4 5 6 7 8 9 10
Not at all satisfied Very satisfied
2. Why did you use Rescue?
Fix Phone Performance(App Crash,Hang M

Upgrade SW logo,Lazy,ect)
Device does not turn on

3. How did you hear about Software Fix?
YouTube ) Online Search
Motorola.com Family/Friend

Motorola Support Community

Other

4. Was it easy to find and download the Software Fix?
Yes ® No

5. What was your experience with connecting your phone to use Software Fix feature?
Somewhat Difficult @ Kind of Easy ‘
Easy » It was very difficult

6. Which functions do you frequently use?

= =
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7. Lenovo APP

You can download this APP by scan the QR code.

Android

Also, can be downloaded at

https://pcsupport.lenovo.com/us/en/lenovoapp

Instruction of the APP:

L]

Service FULL
Flow_Lenovo Helg
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https://pcsupport.lenovo.com/us/en/lenovoapp

8. Product Disassembly

8.1 Repair Tool
[~ ToolName | Picws ___TooiName__Pictre _
SIM Card Needle —l Screwdriver — e )
Option 1 and 2 : J
: Option 3 ‘s
Heating Platform m : '
or Hast Gun ‘ Hair Dryer(1600W) ;
Suction or Suction # a e
Cup Guitar Pick '
R
Tweezers
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8.2 Common Repair Tips

There are some common repair videos for your reference, you can download and view them if needed.

1. How to assembly adhesive (such as TP module adhesive)

https://osd.lenovo.com:443/kb/share/getShareFileListByld?shareld=57315

2. How to remove adhesive (such as TP module adhesive)

https://osd.lenovo.com:443/kb/share/getShareFileListByld?shareld=57316

3. How to remove pulling battery adhesive

https://osd.lenovo.com:443/kb/share/getShareFileListByld?shareld=57317
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8.3 Key Tips

1. The Rear Cover FRU assembly include Battery Adhesive.

2. The TPLCM is hook structure, no need adhesive.
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8.4 Disassembly SOP

Disassembly

Disassembly

I

(T V] 2022 Lenovo Intemal. Al rights reserved.

« Power off the device, wear ESD

Bracelet before disassembly.

@\
-
. Pl

H Lenovo.

Option 1: Hair Dryer

« Place the tablet on a working table
with the screen facing up.

+ Adjust the heat gunto 60°C.

* Preheat for around 30 seconds
before applying on device.

» Heat the four sides for 10 minutes.

' Lenovo.
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Disassembly

Option 2: Heating Platform

+ Preheat the heating platform* to
7515°C, then put the device on
the heating platform with the
screen facing down.

» Heat for 5 minutes.

2022 Lenovo Internal. All rights reserved

Disassembly

Option 3: Heat Gun

« Place the tablet on a working table
with the screen facing up.

« Adjust the heat gunto 140°C at
mid-level air speed.

+ Preheat for around 30 seconds
before applying on device.

« Heat the four sides evenly for 30
seconds each side, at 3 cm

distance with 30 degrees angle.

2022 Lenovo Internal All rights reserved

86| Page



© Disassembly

Apply the suction cup to the front
housing at the front facing
camera.

Then insert a guitar pick between
the gap starting from the front
camera, then slide around the
edges following the direction of
the arrows in the picture.

Place one guitar pick in each
side after sliding each side;

Note: the guitar pick should be

inserted no deeper than 2 mm.

Apply the suction cup to the front
housing at the upper middle
location (Tablet screen facing
upward in landscape mode).
Then insert a guitar pick between
the gap starting from the top left
as shown in picture, then slide
around the edges following the
direction of the arrows in the
picture.

Note: The guitar pick should be

inserted no deeper than 2mm.

H Lenovo.
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Disassembly

Open and flip the LCM, then place it on

the rear housing screen facing down.

Note:
LCM FPC is short in length.
Careful when opening the LCM.

Rear
.~ Housing

Remove:

* 2 Screws on the Battery Steel.

* Battery Steel.

I Lenovo.

l Lenovo.
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Disassembly

TR0 o,

Remove:

3 Screws on the Main FPC Steel.
Main FPC Steel.

I Lenovo.

Disconnect the LCM FPC from
Mainboard.

Remove Mylar on LCM connector.
Disconnect and remove LCM FPC

from the LCM.

. Lenovo.
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Disassembly

Remove

° 4 Screws on Sub Board (USB)

Steel.
* Sub Board (USB) Steel.

Disassembly

Remove:
e Sub Board (USB)
*  Rubber on the Sub Board (USB).

Rubber

.| USB Board
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Disassembly

Remove:

* 4 Screws on the Bottom Right
Speaker

* Bottom Right Speaker

' Lenovo.

Remove:
* 4 Screws on the Pogo Pin Steel

* Pogo Pin Steel.

I Lenovo.
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Disassembly

Remove

Pogo Pin FPC

. Lenovo.
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Disassembly

Disassembly

Remove:

5 screws on Bottom Left
Speaker.

Bottom Left Speaker

p
>
(o]
S
- |

Remove

* 6 Screws on Rear Camera

Frame

* Rear Camera Frame
0
>
(o]
S
- |
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Disassembly

Remove
* 2 Screws on left Antenna Frame

* Antenna left Frame

0
>
(o]
S
- |
Disconnect and remove
* 2 Rear Camera
P
>
(o]
S
- |
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Disassembly

Remove
* 5 Screws on Front Camera Frem

*  Front Camera Frem

-
3
§
-

Disassembly

Disconnect and remove

* Front Camera

* Remove the Front Camera
Rubber on the Front Camera.
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Disassembly

Remove
* 2 Screws on Right Antenna
Frame

* Right Antenna Frame

0
>
(o]
S
- |

Disconnect and remove

* Main FPC

* Remove 2 Screws on Right

Antenna Frame

P
>
(o]
S
- |
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Disassembly

Remove:
* Remove 1 screw on Mainboard

* Mainboard

- | Lenovo.

Remove:

¢ Mainboard

¢ Sensor Rubber on Mainboard
* Remove 3 Screws on Top right

Speaker

Sensor Rubber

- | Lenovo.
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Disassembly

Remove

Power Key FPC
Power Key Steel
Power Key
Volume Keys FPC
Volume Keys Steel

Volume Keys

(o)
S
(o]
C
(Y]
|

Remove:
* Remove 3 Screws on Top left

Speaker

l Lenovo.
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Disassembly

Disassembly

Remove the battery:
* Slowly pull the 4 Battery
Adhesive Tabs using tweezers

* Remove the 2 Batteries.

Note: Battery Adhesive Removal video
available in OSD:

All Files » Universal » Solution » Adhesive
Installation » Remove Pulling Adhesive

Instruction.mp4

Lenovo.

90

Remove

e 3 Microphones

* Hall FPC

* Pen Charging FPC

Note: The 3 MICs and the Pen Charging FPC
and Hall FPC are consumable parts cannot be
reused if removed, therefore must only be

removed if they need to be replaced.

H Lenovo.
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9. Part Replacement Repair
9.1 Explosive View

Explosive View (1)
Ji &
3 3,2% .

'

L)y r_.
‘w“"r“‘ r
<

# Part # Part

1 Bottom Left Speaker 16 Sub Board Steel

2 Bottom Right Speaker 17 Rear Camera#1

3 Mainboard 18 Front Camera

4 Sensor Rubber 19 Volume Key Frame
5 Screwsx41 20 Rear Camera#2

6 Top Left Speaker 21 Power Key Switch FPC
7 Bottom Left Speaker 22 Volume Keys FPC
8 Antenna Board 23 Pogo Pin Steel

9 Sub Board (USB Board) 24 Main FPC metal

10 USB Rubber 25 Volume Key#1

11 Main FPC 26 Volume Key#2

12 Rear Camera Frame 27 Power Key Steel
13 Left Antenna 28 Power Key

14 Front Camera Rubber 29 Pogo Pin

15 Battery Steel 30 LCM FPC
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Explosive View (2)

# Part

31 TP LCM Assembly
32 Rear Cover
B3] Microphones *3

34 Pen Charging FPC and
Hall FPC

35  Battery

Screws Location

* 44 Green Screws

"m - (Circled in red)

- -

It is important to make sure all screws are properly installed.
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9.2 How to Order PN

We recommend you use our repair options during the in-warranty period for best results. However,
if you would like to perform the repair yourself, you can find and purchase high-performance
replacement parts on https://support.lenovo.com.

1. Look up

[l Identify your device, view parts info & availability

Click View PC Support:

< C & supportlenovo.com/us/en/ aQ e % » 0O ° :

Lenovo SHOP SUPPORT COMMUNITY MyAccount | @Y | Englsh ¥

Welcome to Lenovo Technical Support

Drivers, Updates, How-To Guides, Technical Help and more

Select a Product Family

Detect Product j 1
2 |

View PC Support

9
— |

=

o)

PC

Laptops, Tablets, Desktops, Workstations,
Monitors, Docks & Accessories

“X.‘

W7/ Il\\\\\ i‘

Data Center Mobile Smart

1 1 |n g
N
2/ I\\\\\\

Servers, Storage, & Networking Lenovo & Motorola Devices AR/VR, Smart Home & Smart Office, Smart

Retail

Input your tablet serial number (SN) then click search icon.

How To Find Device's Serial Number (SN) For Android Tablets

& C @ pcsupport.lenovo.com/us/en

SHOP SUPPORT COMMUNITY My Account R d English ¥

PC Technical Support - Laptops, Tablets, PCs & Accessories

What product do you need help with?

Please enter the name or serial number of the device you need help with. (e.g. ThinkPad T495, 100e
Chromebook)

00000000 O\J\

L4 CEi
Detect Product
stall the L

© Feedback

Browse Product

Select your product from the catalog,

Help me find my product/serial number ¢
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https://support.lenovo.com/
https://pcsupport.lenovo.com/us/en/solutions/ht512972-how-to-find-devices-serial-number-sn-for-android-tablets

Then you can find the product’s information, click “Purchase Parts” to find parts list.

PC Support > Tablets > M Series tablets > Lenovo Tab Plus (TB351FU) - Type ZADX

Product Home

Lenovo Tab Plus (TB351FU) - Type ZADX Sertal Number 00000000
Change Product Machine Type Mode! ZADX0091SE
Spec Info View

How can we help you?

) &8

Troubleshoot & Guides & Manuals How To's & FAQs Lenovo Support
Diagnose Community
P &3
Check Repair Status Purchase Parts Contact Us

2 . Select Parts

Select the parts you want to purchase.

In Warranty < 15 months remaining

| Upgrade Warranty ]

Y

Warranty & Services

Please choose your country first. You could also select display language. Click on “Model”, you can

see the service parts information.

Q [ | @[] R

PC Suppon » Tablets > M Sevies tablets > Lenowo Tab Pl (TB3S1FU) - Type ZADX

£ Partse
Tutorial on purchasing parts | Lenovo Parts FAQ | Parts Lookun i 4
Click here

Machine Type  Schematic  Multiple Parts Order

| Out o stack | | Outol stock | T Out of stock | Out of stock | Out of stock
) SR CEZ [ = [ it of s

Lenovo Tab Plus (TB351FU)
DISPLAY & LCD POWER ADAPTER BATTERY KEYBOARDS CABLE

Type ZADX MODULE

Sl Muumber Select Commadity

00000000 L

@ Detect Product O Change Product

1 Product Home

= Troubleshoot & Diagnose
Sorry, no matching data Is found

— HowTo's

= Guides & Manuals

¥ Warranty & Services Totak © 1 Show Rows [ 10w

" Repair Status

d Parts

Far parts installation enquiry and assistance, please kindly contact our technical

€3 Contact Us

Out of stock |

MEMORY

D In-stock parts only D Special Offer Best Seller -

The abave parts are filtered for your specific system. To find mare parts for this machine type, please check the Machine Type tab.

103|Page



Click on parts category pictures or select commodity pull down list to choose the parts you want.

PC Support > Tablets > M Series tablets > Lenovo Tab Plus (TB351FU) - Type ZADX

Lenovo Tab Plus (TB351FU)
Type ZADX

Serial Number
00000000 © o

&= Detect Product O Change Product

1 Product Home

= Troubleshoot & Diagnose

L HowTo's

£ Guides & Manuals

¥/ Warranty & Services

¢ Repair Status

Parts

]

Contact Us

3. Check Out

Partse

Tutorial on purchasing parts | Lenovo Parts FAQ | Parts Lookup

[ Search by parts name or number

Search is limited to this mr

Click here to find parts fc
assit  ((ZZ) MachineType  Schematic Multipie Parts Order
=~ =% o 1
R 3 - rem Mﬂ [ Outof stock
< AR 4 >
DISPLAY & LCD BATTERY CABLE MISC. PARTS POWER ADAPTER KEYBOARDS
MODULE
Searching for parts by entering a serial number provides the most accurate list of parts for your device configuration.
Select Commodity ~
All Batteries - NB AND CMOS (BIOS) (1] a
son [ in-stockpartsonly ~ [] Special Offer Best Seller

)| Covers All Second LCD, LED Displays (1)

)| Covers All Types Of Cabling. (1)

7| COVERS VARIOUS BUTTON, SUCH AS BUTTON, S (2)
)| COVERS VARIOUS METAL COMPONENTS, SUCH AS (7)
Die-Cut Pieces\Double-Sided Adhesive And Foam (8) RDS
FLEXIBLE PRINTED CIRCUIT (3)

Graphics/Video Cards (2)

Housing \ Housing \ Battery Cover (4)

Monitors External (3)

Motherboard, Planar (1) b

08 00

Part No SSB8E17862
Commodity  SPEAKER - SB

View More V'

1 +
Substitutes (0)  Bundies (0)

Complete your order and check out.

Add parts to cart and check out.

001-000 CS

(] Est3-7 days delivery

425,24kr

] Est3-7 days delivery

485,70kr
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B Reservdelare
Handledning om kiipa delar | Lenovo-delar Vanliga fragor | Hitta reservdelar

Klicka hir for att

Standardutférande @ Maskintyp:  Diagram  Flerdelade bestallningar

= =% e
= gy a - re SSewat ] [ s ]
= —~7 —

< >
Lenovo Tab Plus (TB351FU)
Type ZADX SKARM OCH LCD- BATTERI CABLE HOLJE/PLASTOCH  NATADAPTER TANGENTBORD
ype MODUL ANDRA INTERNA / EXTERNA
R P At 553 efter defar genom att ange eft serienummer ger den mest exakta listan dver delar for din enhetskonfiguration.
° -
00000000 Valjartikel v
SHittaProdukt O Byt produkt [ Endastdelarilager [ ] Specialerbjudande Bastsiljare « -
Sokningen gav 4 uaffar: Rensa ala ber O | Exportera reservdekita &,
i Produkt hem
Calla Speaker Bax:JBLHEADS0X1029X004:2W @ Uppsk. 3-7 dagars leverans
= Felsbka och diagnostisera Servicedelnr SSBEE17842
Handelsvara  SPEAKER - SB 7
Visa mer
- frmene ‘.
[ Guider och manualer Substitut (0)  Buntar (0)
¥ Garanti & tjanster
- Calla Speaker BaxJBLHEAQS0X1029X003,2W 43 Uppsk.3-7 dagars leverans
* Reparationsstatus Servicedelnr  SSBBE17861
Handelsvara SPEAKER - SB 485'69'0-
2/ Reservdelar Visa mer v
uuﬂ Fiundvagn
@) Kontakta oss 1

Substitut (0)  Buntar (0)

(=]

Fill in address and pay for the order

PC Support > Cart Summary
< Fortsitt handla

Din kundvagn (1 artikel(ar))

Obs: Lager kommer inte att hallas férran du checkar ut. Gor det sa snart som majligt.

Calla Speaker Box;JBLHEAQS0X1029X004;2W

Servicedelnr: SSBBE17862

1+

Villkoren for delar kan vara nya eller renoverade (som nya) och ekvivalenta i prestanda och tillférlitlighet.

Se shoppingvagnen

485,70kr
Shoppingvagnsfaktura
Delsumma 485,70kr
485,70kr
Sparande av -0,00kr
Frakt Gratis
Ta bort
Total summa 485,70kr

=] Uppsk. 3-7 dagars leverans

If you buy Lenovo tablet from authorized retailer and would like to do self-repair, Lenovo also
provide the parts ordering channel where e-support website parts list is not available.

You could contact the retailer or Lenovo recommended repair provider or repair center who can
help with purchasing the correct parts from LenovoEsales | LenovoEsales (Find the support

country list as below).
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https://www.lenovopartsales.com/LenovoEsales/apex/ccrz__HomePage

To find a repair center or service provider, go to the following site and enter the required information
- Find a Lenovo Service Provider. For more information, click: How to Locate a Repair Center
or Service Provider

Input Model Name in search box to find the part list, contact your retailer or recommended repair
provider to help you select and order spare parts.

powered by

Lenovo fley Click HERE

to download -
Worldwide stock

L Home Upload Cart FAQ Cancellation Request

Home Search Resulis

Product Search My Cart -
Search Results - )
Search Products You have no items in your shopping
Your search for 5P68C24508 returned the following results. cart
TB351 n
Items 1 - 1 of 1 total page 1 show| 10 +|perpage
Cre BAEE] v Sortby Relevance | Name| Newest| Price
Live Chat
Don't have an account Offline
CLICK Below to Register for Card Product List
Payments ail
TB351F USB_Sub-board $102- . 1
CLICK Below to Apply for the Credit SKU. SPeEC24308
. 190“’ 0 Apply Torine Credi Unit OF Measure: Each
ceoun Price €17,73

Credil Account UP‘(SKJCK' 0 Please contact Flex
sales

NL Stock: 0 06-JUN-2025
Lenovo Stock: 1 Available

Note: LenovoEsales | LenovoEsales support country reference for indirect sale order: Bulgaria,
Cyprus, Czech Republic, Estonia, Greece, Hungary, Latvia, Lithuania, Poland, Romania, Slovakia,
Slovenia, Iceland, Turkiye.

10. Accessories

1. Block Diagram & Circuit Schematic

2. Component Layout
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GPIO_147 | BOOT_CONFIG(4) |FASTBOOT_SEL(3) 0b0010 0] 0|1 ]0|QSPINOR->USB (SS/HS/FS) on USB 3.0
| 0b0011 0| 0|1 |1 | SPINOR->USB (SS/HS/FS) on USB 3.0
UFS HS G1 -> USB(SS/HS/FS) on USB 3.0
GPIO_83 N/A FORCE_USB_BOOT 060100 0j1)0j0 ( )ion
000101 0| 1]0]|1  USB(SS/HSIFS)onUSB3.0
0b0110 0| 1] 1|0 | Unused/Reserved
0b0111 0] 1]1/[1 | Unused/Reserved
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007.SM8650 GPIO 2 3

ICAD Note: Place CAM_MCLKXx inductor and capacitor near to SM8650

11 CAM MCLK!

Net name note: CAM_ASC_MCLK2 capable of clock for

ASC camera. In QRD8650 CAM_ASC_MCLK2 Net name

has ASC prefix and implemented normal Camera in QRD8650.
For the ASC camera implementation please see 80-40938-5.
CAM_ASC_MCLK4 is used for ASC camera clock for

Front facing Camera in QRD8650.
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GPIO_101 GPIO_154 X% NOTE: GPIO_155 should not be hold as
% GPIO_102 GPIO_155  [¥7 High level during the Boot phase of SM8650
LT 1o 40 GPIO_103 GPIO_156  (¥* )
s s - - - L NOTE: GPIO_155:EUD_ENUMERATION_EN is for
. - GPIO_104 GPIO_157 (¥ i
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Note: If an OEM is planning to use external 12C pull-up resistor for I2C applications, please ensure that the internal pull up resistor
is disabled in SW to avoid leakage issues.For software implementation of the pull-up resistor, see the section Supported GPIOs with
programmable strong 2.2K ohm 12C pull-up resistors in the SM8650 Modem Subsystem GPIO Software (80-40939-27) document.
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Nz

>

ty

TR

REAR CAM I12C
© ssss2sessssn  CAMIOVOD 1PS
man comoson & |
FRONT CAM 12C
.1727253037 40 49,4847 405052 54555657]  CAMIOVOD_1PE
o e |

NZHE TN

ey

TR

oy

4727203337 404

=

740.43.48.47.40

50.52,54.55.56.57)

»> ez e b 0SBSOS ST VREG LTSS S

onzs oz 5 5

o5 konas -
7 ; K [640] LD DRV M_izc soA Yy
& [6.40) LCD_DRV_M_i26_SCL (€Sp———1
SPK LEFT
weeo s P> Tz ossmBE VRECLIBI P
0.17272938:740.6.40.7.0 >
- £ = B wp oo
£ E] 6 Reamerizcsor Yy |2 2 z
! K ] YT R e— §
SR — §
> scpcson @ |
WIRELESS CHARGE
172729387 40 540,474 sssesn vReoLismim P

g8 g P

o4 wiReLess izoson > | & 3 ‘§

< = 7.4 2
“ e

Micro CAM 12C
Bz wsosasissses  vRELise s -
susssasn  cawlovonim - pnzras Sosasisssesn VRS L
g H H H ] H
5 o H 2 g K
B & s g s =
H = H 5 S =
A1) Subam_j2c. sc —2 M B40] BL_I26_8DAY O g s K

OEMs can choose to utilize the internal pull up resistor for I2C operations to save BOM space.

Please refer 80-40938-1A document to understand which GPIOs support internal pull up resistors for 12C applications.
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10 powers are only on 3 package edges -> 1x cap per edge
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"4y VDD_PX14 VDD_PX704 | § i H & §
) VDD_PX705 | FRCEE : : s
s, GND VDD_PX706 | s B I g g §
18 GND VDD_PX707 y & 7 ¥ ¥ B
M7y GND VDD_PX708 AL
M7y GND VDD_PX709 % 5
22 GND VDD_PX710 AkS. -
25 GND VDD_PX711 AL H
274 GND VDD_PX712  pAus
87 GND VDD_PX713 2%
5, GND VDD_PX714 &t
— g’;‘qg VDD_PX715 [
w1 )
NOTE: PX7## domain can choose VREG_L15B_1P8_SM
L or VREG_L3C_1P2, depend on |0 voltage

VDD_CX

Qvreosaorrs (123
2 vsws saLp @)
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MX_C (Collapsible MX)

wsoL

VDD_M:

e vens sao_p <<%—lSmoz

H
oz s ez 5o
oz s ez oo
D e
Sz res anzzl o

v isigmineyd

risgmianreyid)

ot

X_C
VDD_MX_C
VDD_MX_C
VDD_MX_C
VDD_MX_C

VDD_MX_C

VDD_MX_C
VDD_MX_C

a0} yDD_MX_C
| a0} yDD_MX_C
||  VDD_MX_C
|_sez|  yDD_MX_C
|__ses)  yDD_MX_C
| ar¢)  yDD_MX_C
| _saem|  VDD_MX_C
|_acs)  yDD_MX_C
|__ams)  yDD_MX_C
|__azs|  yDD_MX_C
|__am|  VDD_MX_C
|__a|  yDD_MX_C
224 VDD_MX_C
—24  VDD_MX_C
—224  VDD_MX_C
—24  VDD_MX_C
—24  VDD_MX_C
—24  VDD_MX_C
%4 VDD_MX_C
1 VDD_MX_C
—2%4  VDD_MX_C
—2%y vDD_MX_C
224 VDD_MX_C
—4  VDD_MX_C
—=™  VDD_MX_C
—7  VDD_MX_C
—  VDD_MX_C
—F"  VDD_MX_C
—™4  VDD_MX_C
—  VDD_MX_C
—"4  VDD_MX_C
—*  VDD_MX_C
2 VDD_MX_C
—%4  VDD_MX_C
—%  VDD_MX_C
X2 vDD_MX_C

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2
VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_NSP2

VDD_MX_A
VDD_MX_A

VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A
VDD_MX_A

VDD_NSP1
VDD_NSP1

VDD_NSP1
VDD_NSP1

VDD_NSP1
VDD_NSP1

VDD_NSP1
VDD_NSP1

VDD_NSP1
VDD_NSP1

VDD_NSP1
VDD_NSP1

VDD_NSP1

VDD_NSP1
VDD_NSP1
VDD_NSP1

VDD_NSP1

VDD_NSP2
VDD_NSP2

VDD_NSP2
VDD_NSP2

VDD_NSP2
VDD_NSP2

VDD_NSP2
VDD_NSP2

VDD_NSP2
VDD_NSP2

VDD_NSP2
VDD_NSP2

VDD_NSP2

VDDMX_A(Always On MX)

012

014

016
020
022

et

AEts

4
H
4
1

ez res ezl
wres e e

s el
Gl
ez res ez oo
ez res e llemo

sEts

g
a2
ae7
ago
aF16
P
A0
Az
ezt
a2
s
sz
At
Az
sp20
At
aute

avis

PN ereee | 1y

IO nEETE
IO nEIETE

VDD_NSP1

VREG_S310P7S 23]

|

3
&

Y
H
5

3
4
5
H
4

oz rgs ez ligero
5

sy
I WEAGTE

vrsiafiTaTEy 9]

wisgmEey S
H &

I WEAGE
IO BEIETE
wisigmTETey
UL BEIETE

vrsiafianserg0

VDD_NSP2

sols7L0PTa 23]

Lsne @

Qres
Jw]m - 55 v

[ SHISE % vsNS S61 ST (2

Route diff pair out from Cap back to
appropriate pins at PMIC

@ Reo s1c 20,0773 )

st30s

b NSy % ususst

3> VSNS_S1G_S26 M [20]
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wosotn

VDD_A_QLINK_0_B_0P9
VDD_A_QLINK_0_B_0P9

=

I

VDD_A_QLINK_0_L_OP9

Feaam 1 zomo

i

oz bbgor

VDD_A_QLINK_0_L_OP9

VDD_A_QLINK_0_B_CK_0P9

VDD_A_QLINK_0_L_CK_0P9

I
hs e

sttt

)

|

o

VDD_A_QLINK_0_B_1P2

VDD_A_QREFS_0P875

VDD_

VDD_A_SP_SENSOR

VDD_A_QREFS_1P2
VDD_A_QREFS_1P2

VDD_A_QREFS_0P875_0
VDD_A_QREFS_0P875_1

VDD_A_QREFS_0P875_2
_QREFS_0P875_4

VDD_A_QREFS_0P875_5

VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM
VDD_MODEM

VDD_MODEM

Kz

231 VREG S11521 0973

wsom

=

N

23] vsws_s11_s21 1 &

Route diff pair out from Cap back to
appropriate pins at PMIC

Lsar & SHIA03 o

Avrsiam
Avisiaman
rorsiami
Arisiam[an
Avisiam [T
Avisiam)

1

U

el o) ]
1iro| - o T erwfadie
ferede 1is | crfr el

Aersiam)

Route diff pair out from Cap back to
appropriate pins at PMIC

3

)

EE

B
o5
5

Y

3

‘°HHii

'
4

wfonimey HHZ,

PO st 1

rereigmansepo)

4
visiafiae g

5
misgmrarepol]|
wisiafiTETEy

3

4
vrsiqmranrepo)
wisiafiTFTEy

5

I

| wisiahiansrgo

Lstaor v

<V 6_0p73 (20]

| SHIDS g % vens 55G_sG_M 0]

moy VDD_MM VDD_MM 41
a3 VDD_MM VDD_MM 2
M) VDD_MM VDD_MM
L] VDD_MM VDD_MM M
ss0f  VDD_MM VDD_MM  je
sez]  ypp MM VDD MM P
20, VDD_MM VDD_MM
Actt VDD_MM VDD_MM |
Acty VDD_MM VDD_MM |
ac7 VDD_MM VDD_MM |2
scs|  vDD_MM VoD MM e
010 VDD_MM VDD_MM &=
s8] ypD_MM VoD MM R
sy VDD_MM vDD_MM R

w0y VDD_MM VDD_MM  |E
Hi2 VDD_MM VDD_MM  }%
b VDD_MM VDD_MM
He VDD_MM VDD_MM 2

m VDD_MM VDD_MM  |*
23, VDD_MM VDD_MM U1t
55 VDD_MM VDD_MM U=
] VDD_MM VDD_MM

K10 VDD_MM VDD_MM  }*
K12 VDD_MM VDD_MM |2
K14 VDD_MM VDD_MM %
K16 VDD_MM VDD_MM |2
) VDD_MM VDD_MM

L VDD_MM VDD_MM |2
L1s VDD_MM VDD_MM -
us,  VDD_MM VDD_MM 22
) VDD_MM VDD_MM 2

VDD_MM 2

VDD_MM e

Lo 014.3MBGS0_PWRS 6 ‘m vio
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" NC NC &
% NC NC &
% NC NG (&
%! NC NC [
"% NC NC (&
~%| NC NC (&
3 NC NC fg
o

* Ne NC &
3 NC NC (&
% N NC (&%

wsore

DNC_8
DNC_9
DNC_10
DNC_11
DNC_12

DNC_13
DNC_14
DNC_15

DNC_16

DNC_17
DNC_18

DNC_19
DNC_20

DNC_21
DNC_22

DNC_23
DNC_24

DNC_25
DNC_26

DNC_27
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stk

GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND

— 1 GND

a7

—"=4  GND

wosots

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND
GND

GND

GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
GND
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wsoix

sian weassows R1707 o 2ion 15 25y LPOORS 2| | pDDRS 70 A C LPDDR5_VDD2H s <« vReo s irs @
P PR N LPDDR5_VDD2H |
- LPDDR5_VDD2H s 5> vaNs 536 0]
LPDDRS_VDD2H - I R B T T i T e O o M
Bz Ve > 25} | PDDRS VDDQ LPDDR5_VDD2H s
E x2) | pDDRS VDDQ LPDDR5_VDD2H s EA R B
i i = sz LPDDR5_VDD2H arat HIE 5 B
Note: Caps shared with VDDIO pins B LPDDR5_VDDQ ) - 5|2 z H ———
( P pins) E %24 ppDR5 VDDQ LPDDR5_VDD2H o A g £
= S| ppDRS_VDDQ LPDDR5_VDD2H orn E z H
S12) | pDDR5 VDDQ LPDDR5_VDD2H os7
ars LPDDR5_VDD2H oo
272832, - REG_L15B_1P8_SM (1247 LPDDR5_VDDQ LPDDRS VDD2H o
2244 | PDDR5_VDDQ
LPDDR5_VDD2L e € REG_L2E 078 22
LPDDR5_VDD2L 212
1217 VREG_LisB_1P8_SH P e LPDDR5_VDD1 LPDDR5_VDD2L a2 = bl
2 12123 “2ty  LPDDRS_VDD1 LPDDR5_VDD2L [ o
R N R sr6  LPDDR5_VDD1 LPDDR5_VDD2L Br10 2 3 - gl -
- g 2 o g
s 5B ey LPDDRS_VDD1 LPDDR5_VDD2L |2 2 H e
. b i e

Static PD placeholder is not needed, if VDD2L have the 1.5k to PM8550VS.GPIO_05E.

1o 017.5M8850_LPDDRSK_ PWR [rev vio
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018.MEMORY_UFS

Different UFS vendors may have different requirements for caps

e Kiuxgxutea-b0c1_vo
P1801TP1802

N

[1824] VREG_L1C_1P2

%R /\EanZZ% 80810
%aamFeant s
-
S
©00
ﬂl
B
oot sjm%mo
-
%0z Alo ant 182810

ST %S M0LTON

[26] UFS_thermal )

<« VREG_LIC_1P2

[18.24]

VCCQ is not needed for UFS2.1.

U1801A
Supply voltage for NAND chips
88 F2
[27] VREG_L17B.2P5 - 8o veet RXDNO [h5 S ORr N
[ cs Ve RXDN1 777 (5 _UFS0 TX0 P
09| voCs RXDPO D1 5] _UFSO TX1 P
1803 1804 1802 ——Fa| VCCa RXDP1
10uF 1UF 6.3V 20% 100nF 6.3V 20% —ks | VCC5
t——Nig | VCCB
——Rio | VCC7 .
L B el ey
= = = VCCe TXDN1
P91 vecto TXDPO (5[ _UFSORX0 P
[5]_UFS0 RX1 P
Q TXDP1
2 UFS VI
g %9 oo At
= UFS VvDDIQ A3 veea 1 [Mas
I voDIa VCCQ_2 g 3
= UFs_vDDIQ2 A8 vcea 3 Fgs——1 B
S voDIa2 VCCQa_4 Fer—1 z
o VCCQa_5 G5 ~
N UFS REFCLK _[19] H1 VeCa 6 g5 <
< g UFSO RESET 5], REF_CK veca 7 =
= RST_N veea s B4 for UFS3.0 and beyond
£
g 8

U1802

MT62F1G64D4ZV-026

{2}
10841Y

%1 MO0k

POP_LPDDRS

VREG_L1C_1P2  [18,24]

& R1802
18018 "3 NC_10K 5% 25V
X net RFUT B3
%—a6] NC2 RFU2 G5 L
%—a7| NC3 RFU3 [—GigX —
%NC4 RFUA%X UF33.1 R1 803—NC,
ZRTT| NCS RFUS (73X .S Ri803
Xchiz| NC6 RFUS {14 B 5
XA NCT RFU7 [S15X NC_10K 5% 25V
XA14] NC8 RFUS [~G12%
25 Neo RFUO {75 L
%—g5| NC10 RFU10 573X -
X—g7| NC11 RFUT1 73X
Xg1o| NC12 RFU12 g X
%gi4| NC13 RFU13 [y %
X-55a NC14 RFU14 X
X7 NC15. RFU15 [y X
g NC16 RFU16 [Ng X
X5 NC17 RFU17 7%
X7 | NC18 RFU18 g
X—kg] NC19 RFU19 N1 %
| NC20 RFU20 [p3oX
X NC21 RFU21 [
Xwr1] NC22 RFU22 (57
Xp | Nc23 RFU23 X R1804 _R1805
Xag | NC24 = 2
x NC25 3 %
X ';; NC26 IC_10K 5% 25V INC_10K 5% 25V
X3 NC27
X3 NC28
new TP1803
20:8 TP1804
a1 Vst K10~
B12 | VSS2 ”10—8 TP1805
cr Vss3 9 TP1806
o] Vss4
VsSs
VSS6
g} Vss7
B3] VSs8
D12 | VSS8
B3] VSS10
D14 ] VSS11
E1 ] VSS12
Eo | VSS13
E3] VSs14
£i7] VSS15
VSS16
Vss17
E} Vss18
F14 | VSS19
a1 Vss20
G2 vss21
B3| VSs22
Gio | VSs23
G2 | VSs24
] VSs25
5| VSS26
10 | VSS27
Hiz | VSS28
H13 | VSS29
T4 VSS30
71 Vss3t
Vss32

Kiuxgutea-b0c1_vo

[ritle 018.LPSX_UFS4
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SPMI_CLK
SPMI_DATA

| PON_RESET_N

PS_HOLD

KPD_PWR_N

RESIN_N

FAULT_N

VDD_ACTIVE

VDD_1P8_SYS

VDD_1P2_SYS

VDD_COIN

XTAL_OUT

ct crooe
1298 129 »
- 2
anv[)—l
5 SM_RESINN
Rio2
N o
K525V
I
6] PMLRESINN I
FAWTN Risnig g ne 2
@7 VREG_Lo3B_1P: “
== cron
WFeav20%
[20212223.242625]  VREG_1P8_SYS. 2
== croo;
WFeav20%
11220212223242629]  VREG_1P2.5YS 2
cron
WFeav20%
[26) VREG_COIN_1PS 3
== cions
WFeav20%
P XTAL OUT 5
PMK XTAL IN 3,,

1017

Ne_i05F

XTAL_IN

Yio
BRiBrags

== c1s

1907
0F 50V 204

XO_THERM

THRMSTR
THRMSTR_GND.

LA

.

For the 76.8MHz crystal selection,
refer latest revision of 80-V9695-19

76.8MHz crystal must be placed
thermally quiet place less than
1{ft/second

GND_XOADC
GND_ADC

s003

CLK1_RF

CLK2_RF

CLK3_RF

CLK4_RF

CLK5_RF

CLK6_LN

CLK7_LN

CLK8_LN

CLK9_LN

SLEEP_CLK

VMUX_XO

GND_XO
GND_XO

VREG_RF
GND_RF

VREG_BB

XDVDD_BYP

REF_BYP
REF_GND

CMN_GND

5
Dedicated via to main GND layer at both
pin and cap.

PMK_VREG_RF

1000
1 av 2%
2

Dedicated via to main GND layer at both
. pin and cap.

%rq vRec s (11
o
]
== c

012
1R 63 20%

1910
5 WFeav20%
l 150

0
crons

Shisor WFeav20%
T = sisoz

2 ms0s (5, N 1sman 25w o e
A
L7 o
n
LY
o s e o 38.4MHz clock , for CXO
l crora
3 I Ne_t20F
= aisosy o ne
] l S_REFCLK (16 38.4MHz clock, for UFS
== crons
2 I NC_t2oF
2 asogy e e o s 32KHz clock
L ciors
I NC_1zoF
@ PR x0 1
£ oo
at SUFsavan,

76.8MHz Clock for Hastings Prime WLAN 11AX

SMB1510 must USE SPMI1 from PMK8650 GPIO_1/2.
Si

MB13XX must USE 12C FROM SM8650 GPIO_56/57 usora
(APPS 12C).
*2{ GPIO_01
»-={ GPIO_02
rersosty AT SLEEP CLK | GPIO_03
21 GPIO_04
o1 AOSS_SLEEP_INDICATOR = apio_os
202122232428)  Pu Fe 1 GPIO_06
oz

NOTE: R1910 is for QC internal test purpose,
can be directly connected in customer's design,
and then add a TP on PMIC_RB net.

Rigrz
7K1 250

Opfigmgal resis&iPlO_05B (PM8550)
value (Ohm)PON trigger polarity
2 10200 Active low
10 147000 Active high
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| R200S e STRS% 25V

caor?

1921222924.26.29) -

VREG_198_5¥S -

Lo

TR BV a0t

PM8550VS_G

U2001A (202 »> VDD_S1_1 VREG_S1 [-2———({ VSNS_S1G_S2G_P  [13.20]
R T "
(5.19.2122,23,242629)  PMIC_SPMI0_CLK 124 spmi_cik 6PI0_01 L% czo10 vsw_s11 2 <« VREG_S16_S26_0P73 (13
5.19.21.22, 9] IC_SPMIO_DA 13 41 ouF 0 70 0.33UH6.7A 20%
2 == oo - o
1 voo_1ps svs - TUF BV a0 1UF 63 20% = RMT_GND_s1 B vsns 16520 M (1320)
1921222 91 VREG_1P2_svs P> 1 (2021,22.20.2426.28.2, T = vo_s2.1 -
c2003 \;ﬂ GPIO_05 a VREG_S2 [—————— VSNS_S1G_S2G_P  [13.20]
GPIO_06 X a2 vsW_s20
= » " onp_s2 1 w 0330H7A20%
1202122232426 2820 3031 40.4954.555657)  VPH_PwR 2 | oy pur TesT_en ver 22— 5 vsw_s2.2
[21.22.232426.27,283032.37 48] VREG_B081 P B ypop 5 o 50
FAULTN [ ————————3) FAULTLN [19.2122232¢2625] voD_83 2 VREG_ 83 [ VsNs_S36.P (17]
> s
net Px 24 onp_sa 1 vsw_sa 1 15 = - VREG_S3G_1P08 [17)
camet= cas oz [#2x o592 vewssz
omn_ano_t P2 02 24262829, 954555657T]  VPH_PWR > 1 vop_sa 1 RMIT_GND_s3 [ 22— vsNs s36. M [17]
1202122232426 26.29.30.31 404954 5556 57]  VPH_PWR = o onp_2 |22 [;‘ VOD_S4 2 2 <
VREG_S4 M ——————C VSNS_S4G_P (1]
cmn D3 2 1008 i L2004
Do not ground this cap, tie it to VPH PSSOV N - »
o 2 RMT_GND_s4 18— vsns_sac_m [11]
w“ VREG 85 4L vsNs_S56_S60_P [14.20]
45| Gn_ss 2 vsw_ss 1 [ < VREG_S5G_S6G_0P73 [14]
120.21:22.23.24.262828 9545556571 VPHPWR P T vo_se 1 -
N The i f h LDO b d I voD_s6 2 RMT_GND_S5 [0 (CvsNs 556566 M [14.20]
. " p p . . A 23] GNp_s6 1 VREG 56 [ vsNis 356 66 P [14.20]
if the Lin PDN specification for that LDO is |
met without the cap being installe
RMT_GND_$6 |25 ———————<< VSNs_S5G_S66_M  (14.20)
1212223242552 VREG_S3C_0POT - T & Moo vReo.u 2 VREG_L1G_0PO1 [14]
o [

~PMBS50YS Data Sheet Electrical specifications
Table 310 SMPS regulator summary (SM8650 lineup)
Transient | Defautt- "
Reguiator | Girouit | lyeo boedir | g | faoge o |0 | g
pe R | | i | o | | 85
PMES50VS_C
sic Fisszs | s 1 125 | 1256 | 1204 | 1284 | 1.256 | MV_SUB_PMK
526 Fiss2s | 3 1 - 0852 | 085 1053 | OFF | RF_LV_SUB
sic FTsses | s 1 os7e | os7s | os2 1088 | 0928 | Lv_suB.
sic FTss2s | 3 1 12 12 12 128 | 12 | RE_MV_SUB
ssC Fisszs | 3 1 - 0752 | 055 08 | OFF | spREX
S6C Fisses | 4 1 1856 | 1856 | 185 19 | 1856 | Hv_sus
PMBS50VS_D
Ssp_6D_1D20 [FTss2s | 20 | 8 | - | 067 | oa4ss | o815 | OFF | GFX
s [Frssas [ s | 2 [ o7s2 | ors2 | o76 | 0795 | oFF | mxc
s |Fiss25| 3 | 1 | orse | o676 | os:2 | 08 | 04 |  LPiCx
PMBSSOVS_E
SiEoE3e |Frss2s | 15 | 6 | - | o7z | os2 | osss | OFF | apci
SeEsE  [Fiss2s | 10 | 4 | - | o7:2 | osr2 | osss | OFF | APc2
S6E [Frsses [ s | 2 [ osea | o7s2 | osr2 | o083 | oFF | aPCO
PMBSS0VS_G
s16.26 | Frsses | 10 4 2 o732 | oss4 | oese | OFF NP2
s36 FIss2s | s 1 108 | 108 1.01 112 | 1052 | vbD2H
546 Fiss2s | 3 1 098 | 082 | o064 1 0.352 e8I
5666 | FTsszs | 10 4 - 073z | oass 105 | OFF MDM
. in the votiage (V) is enabled as part of the hardware

pa2e252752)

VREG_S1C_1

ca00
1UF B3V 0%

w0z weeo iz

o | n

<
QRGP [32)
<

ca01s
10F 63 20%

I

VODLs  VREG L3
PassOvs,

mn
B3y T o0

i

oz

Note: If OEM plans to use L2G then connect the input (VDD_L2G) to S1C
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PM8550VS D

w0
(5.19,20,22.23,24,26.29)  PMIC_SPMI0_CLK D 2 spmi_cik Gpi0 01 1% onmm R
51902221242628]  PMC_SPMO_DATA SPuoATA g B
Gpi0_03 2%
19202220242625]  VREG_1Po_SYS Vob_1pa_svs =
- apio_0s [ 2-x
i1 ! 14
WFsava0% s . T
1UF 6.3V 20% GPI0_06 10X
2022324262728 30323748)  VREG, 80B1 P30 |
. 0z veon PicRe [ sy PucRe
5242628203031 404958 Vet pw s DRV
X VoD_Ls o . .
Vo0 15 oRY ol
= Nez 2%
4 s ono_1 2
1202122.232426.28203031 4040 54 55 5857]  VPH_PWR 5 onn_onp_2 |22
)
cmn_oND_s 2
omn_oND_4 2
PressIvS
PM&8550VS Data Sheet
Table 3-11  Linearfl regulator v ( lineup)
- Default-on 5 \ Aﬁlliv: =
e otin iominal | voitage o ieap
Rogulator | Circuittype | 'TAED voteag g,) voltage (V) e '"'Tﬁ'"‘ state fv) | Expected use
PMBS50VS_(
Lic Dost5 | 1200 12 12 114 126 oFf | ursmEm
LVN1200 P2
L2c LDO515 1200 - 12 116 126 OFF NVME
LVN1200
L3c LDOS§15 1200 12 12 12 12 12 PX1P2 AON
LVN1200
PMB550VS_I
L0 LDOS15 1200 0912 0912 0.825 0.958 OFF UFS 0P8
LVN1200
20 Dosis | 1200 | o082 0752 0752 08 ors2 | LPLmx
LVN1200
L3D LDOS15 1200 - 0832 08 088 OFF NVME
LVN1200
LDOS515 1200 - 12 2 12 OFF SENSOR 1.2v
LVN1200 10 Option
L2E LDOS515 1200 0804 0904 0.87 o097 0.904 LPDDRS
LVN1200 vDD2L
L3E Dos15 | 1200 = o088 0.3 0812 OFF | PHY:PCle
LVN1200
PMBS50VS_
LG LDOS15 1200 - 0912 0.866 0.958 OFF MSM Qlink 1
LVN1200
L26 LDOS§15 1200 - 12 11 13 OFF Spare
LVN1200
L3G LDOS§15 1200 088 088 0.83 092 OFF USB SS Core
LVN1200
the g that the regulator bled of the hardware.

= Voltages shown in
default-on sequence

[ = vo0_83.1
| E— s32 vReG_s3 [—————vsws s e (13)

waros
P 2o 11 VG 1 E—————Cvens siogm e o2
T2 voo_s1.2 SW_S1D s
can Ve an s [V
1008 o N 0330 6.7 20
I N 1.1 vews12
511 onp_s1.2 5
RMT_GND_S1 [-———————{ VSNS_S5D_S6D_S1D_S20_ M 1]
P 351 yop,s2.1 s
. VREG 52 48— vsws_ss0_se0_s10_sz0.p (10
voo_s2.2 Govl
vsw sz o
o vew szt
| oN_s2.1 osnaTAZO%
o vsw_s2.2
N0 s2.2
N N RMIT_GND_s2 |- vsns 10520 M

€ VREG S50 560 _S1D_S20_0p68 [1021]

ca12 VoD, L2103
241 b 531 vsw_s3 1 - VREG_S30_0P75 [13]
VPH_PWR » [ 1 voo_s4 1 RMT_GND_s3 [-2——————vsns s30 w0 [13]
21 vop_s4.
T oo s e e LU C I,
1 6N s4 1 < -
veH_PWR - 2| vop_s5.1
o P RuT_oNo, 54 [18——————<Cvsws sio_ue (121
w VREG 85 [ vsNs_S5D_S6D_S1D_S20_P _[1021]
| L2108
= vsw_s5.1 v < VREG_S5D_S6D_S1D_S20_0P68  (1021]
N " vew.ss2
cans 21 voo_s6 2 RMT_GND_85 48— vss_s50_860_S1D_520_ M (10:21]
VREG_86 [[8———————(vsNs 55D 560 810520 P [1021]
RMT_GND_s6 [-25————(CveNs_ss0_se0_s1D_520_M  [1021]
Note: The input cap for each LDO can be removed
if the Lin PDN specification for that LDO is
met without the cap being installed
wiote
7 oo 11 vrec L1 |2 QVRES_LID 0RO (11
Nole: I OEM plans o use LI then connec he inut (VDD L3D) to S2C g S
I [rov via
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5.192021.23.2426.29

[y

L ———— VT
R — e VI

T

cdfgiomnai sz
1R BV a0t

1202122232028 2

12021,22.23.2426.28.29.00

Note: The input cap for each LDO can be removed

VREG_1P2_SYS
cane 1
WFeav20%

Vet PR 2| o
s

VoD_1p8 Y8

voo_o

VoD_Ls DRV

VoD_Hs DRV

= G2205

GPI0_01
P00z
GPI0.03
cPio_0a

GPI0.05

B e ——

TEST_EN VPP

PuIC_RE
FAULTN
Net

Nez
CMN_GND_t
CMN_GND._2
cun_GND_3

CMN_GND_4

b ks emere moa

Lee s raun e

Do not ground this cap, tie it to VPH PMBSSOVS.
7?

if the Lin PDN specification for that LDO is
met without the cap being installed

Note: If OEM plans to use L1E then connect the input (VDD_L1E) to S1C

wzic

pym—T—

caa0s
1R 63 20%

S oo 11 vRee L1 22
s 8
% | voots  vReG.L3 2

PrsSS0YS

AR 3

If an OEM plans to use DDR memory of 16GB or
higher densities, then recommend keeping the
placeholder of C2214 in their design.

£
ez

0l
ot gz
satnbonis

(2021,22.20.2426.28.2,

2209
WFeav20%

PM8550VS _E

VPH_PWR

cam
10

@212,

[202122.23.242628 20,3031

12021,22.20.2426. 220303140

28303

4555657

VPH_PWR

VPH_PWR

VPH_PWR

camz
10

= cz2n0
10

021222324

12021,22.23.242628 20,3031

28303

4555657

VPH_PWR

VPH_PWR

cama
10

CPU side

< VREG S4E S5E_0P73  [10)

£G_S1E_S26_SIE_0P73 [10)

o e ot

vaante
Voo_s1.1 VREG_S1
voo_s1.2
03HETAZN
ND_S1.1 vew sz [
NS 2
RMT_GND_S1 o
voo_s2.1 P H
VREG 2 [ vsns 16 s s3E P 11022] .
voo_s2.2 L2 =
vew sze 2% B
vew s21 z
eNosz.1 o 03HETAZN 2
vws22 N
GND_s2.2 E
RuT_GND 52
voo._83.1
voo_s3.2 VREG 83 [- 2 ((vSNS STE 526 SIE P 11022] -
L2ith
ND_83.1 vow g3 1 (18 YW
0330 aTAZ0%
GND_s3.2 vew .32
VOD_s4_1 RMT_GND_53 22— vsNs_sie_s2e_s3E M [1022]
voo_s4.2
VReG_s4 22— Cvsws siE ssE P (10221
Laaoe
ND_S4 1 vew see v
vew se 12
NS 2 o 03306 7A20%
vew si 2
Vo0_85.1 B
RMT_GND_s4 [0 vsns_S4€_SsE M (1022]
voo_s5.2
vReG_ss ML vsws _sie sse P (10221
ND_S5.1 Laa0s
GND_s5.2 B v
03%0H67A20%
vew s 22
vo0_s6.1
voo_s6.2 RMT_GND_s5 [ 28— Vs s4E s5E W (1022)
GND_se_1 VREG 86 [E———vsns_see . [10]
L0
GND_s6.2 vsw see v
vew s 1 -2 -
03HETAZN
vew so 2%
RMT_GND 56
PiIVS

o v 3 =
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PM8550VE

(021222024 2620202031 005455 505T  VPHPWR P
uzsorn
SPMI_CLK GPIO_01 “—{ I
SPMI_DATA Gpio_o2 % v23018
N N . opi0.0 |2 x o L perp (20212222262620202031.40,0545556.5 19 £ op s s VRSt L vens st sap (142
inassizmanaszo vReo.pe sis B Voo, v ol S oz P i - a0t
cas0z " N == oo R N < VREG_S11.521.0°73 (14]
2 vIaeng,sw [, voo_io Gpio_os | B Sour o o 033UH0TAZON
e _ o ano_stt vew st 2
L 0 G007 [ T RMT_oND_81 [ B Cvens st s (1423)
ppwE = P Ve PwR 2 202122292426 2829303 sssosT  veH PR -~
marzesaardn wweasost - 2 eos crioee ! : e P R VREG S2 [ ————————vans s s e (23]
» Voo _s2.2 sz
Test.en vee [ |1 osa s | e8__vowsa
1202122.23.24262820.3031 404954 555657 VPH PWR - 2| voo s oRv » s e i ™ oND_s2 1 - osauMB7AZ%
PMIC_RB [~ PMIC_RS 7¢ VSW_S2.2
(021222020 pmic_cEST P 5 | vbo_Hs_DRY FAULT N ey AT 2 ono_s2.2
4 R o s 5 RMT.OND s2 |0 Cvsns_stis2M (1423
N g o0z a0atanss veH PR ) voo_sa.s
& s 21 cun_GND_1 Nt [FEx [ voD_83 2 VREG 83 [ Vs S3P (13
z 2| cu_ano_2 ez 12 © o vswss o
2 30 2 i GND_S3 1 vew_s31 — <
- 3 cmn_oNo3 nea 2 wlooor — o3HeTAzn
2021.22202426.20203031 40, 5 Ve PuR s 5| o v 4 ou 21
2o anos  cun_onos [ (2021.22222426.2020 3031 AD4OSASS ST VPH_PWR & oo st RMT_oND_83 -0 (Cvens_saLut 113
cmn_enp_7 -7 | I voD_s4 2 s vsNs s P
o == cans VREG 84 Ns_s4p 23
= cun_onD_s 1o 2] Gno_sa_t e
o o - sw_sa 1 (18— YWY < < 35
cmn_ono_11 12 [2021222326.262829.30,31 404954 S5 56.5T)  VPH_PWR 1 vop_ss 1 o VNS sam
N ! RuT_GND 54 vans_si @
PMESSOVE - T C2313 ooz
T " ) VREG_ss "
ano_ss.1 s
8 ono_ss 2 vew_ss 1 < VREG_S51.0P5 [5.11,17)
= — os7UHs IR 0%
[20.21.22,23,24,26.28,20,30.3 9,54,55,56.57 44 voo_ss_1 o
0 {voo_s6 2 RMT_GND_Ss [T (Cvsws ssi M (1
. . il 25 | 6np_s61 VREG 86 L vsNs_sel_sTP 11323
Note: The input cap for each LDO can be removed 2 o ans
. s e " o PO ws v <« VREG seLsTLoPTs (1)
if the Lin PDN specification for that LDO is w vensea T < o
- R (2021.22222426.20293031.40,40.5455.50.5 voo_s7.1 vew_ss 2
met without the cap being installed L ol
s
RMT_GND. 56 [ (VN seL ST [1925)
I 2 f oo s7.1 =
” VREG 87 | vsNs sel s7p (1323
oSz s
R o w ) - —
narzz 2830314045, voo_se_1 o3HeTAzn
e vew.s7.2
(202122242552 VREG_S3C » o4 1 G 1 |2 - VREG_L1I_0P88 == ca3te 2 vop.s02
R 4 P s DR T o RMT_GND_S7 [ (CvsNs sel ST [1323]
woiz oz vreczoss (11 oo so 1
2024252752) VREG_S$1C_1P25| ® QVREG_L311P2 (10,11 .7 ReGss [ B Cvsws.salp (12
o VRES 13 < i PP D VREG S8 < e
1UFs3va0% Vew_sa g -8 VLS i o vReG seoPra (1112
= o = o3HeTAOn
tureavaon == cas07 = C2308 c2309
inrewaon | arureavam I AT eavaon o
RMT_GND,_sa [ (Cvens seLu 112
PuBOVE
Rasal vReG s40p7s
I i S o
23] VSNS_S4IM e 0
Table 3-8 SMPS regulator summary (SM8650 lineup)
Py Table 3-9 Linear/low-voltage regulator summary (SM8650 lineup)
o Transient o Nominal | Astive Active | g0
Regulator | Circuit | Iraen | loadstep | pogting | voltage /oltage voltage | Sprrc | Expected Default-on Active tive
type @) (Ari00s) | Voltage V) B e S ) Uae; v Ipaten oting | Nominal | voltage voltage | Sleep
e Regutator | Circuittype | ‘S50 | oec™) | vaiage v miw;um ki ol s&m Expected use
s12 | FTss2s | 10 4 - 0732 0675 0832 OFF MM
Ll LDOS15 | 1200 088 0.88 0.831 0912 OFF | MSM_PHY_0P88
s3I | FTss25 | & 2 0.824 0.752 0.752 092 0352 MXA LUN1200 el
sS4l | FTss25 | 5 1 - 0.852 085 1.003 OFF | WLAN_GX ] 100515 | 1200 = 088 088 002 OFF vDD_Csi
51 FTS525 3 1 05 05 027 057 OFF vDDQ LN1200
S6I_71 | FTS525 10 4 - 0.736 0.584 0.856 OFF NSP1 Ll Ll\?hﬂg:’% 1200 2 12 12 12 QFF | MSMi2vPaY
S8l | FTss2s | 5 2 0.824 0732 03 075 OFF | VDD_cX

2 Voltages shown in the Default on booting voltage (V) columi
nce

default-on sequer

icate that the regulator is e

nabled as part of the hardware

2 Voltages shown in the Default on booting voltage (V) column indicate that the regulator is enabled as part of the hardware
default-on sequence
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51920

519202

223289

VREG_198_5¥S -

PMIC_SPMIO_DATA

PM8550VS_C

> Jozor

12021.22.23.2425.28.20.3031

e 6PI0_03 2%
VPH_PUR P2 \p_pwR TesT_en ver 22—
2326272830323748) VREG_BOBI Pp————————— 38 | o JI &S PUIC_RB. [102021222326)
PHIC_CBST - 5 voo_Hs_bRv 3
= ez [
VPH_PWR ; omn_onp_2 2
“ CMN_GND_3 40
CMN_GND_4 |22
Do not ground this cap, tie it to VPH PMESSOVS
7?
Note: The input cap for each LDO can be removed
if the Lin PDN specification for that LDO is
met without the cap being installed
vooLs  vreg [ VREC L3C 172
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%0z Azaan

PrsSS0YS

B
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|
TFT
Mgzt

soth
P

vaate
R oansasases > . mEd cr s
o R0212220202628 20 031 0AISA 85T VPHPUR Voo_s1.1 viEG 81 S —————vens sior B
o i I i @ vswsic <
£ H -  vREG S1C P25 023 s
2 10 o 0 3a0mETAZI
b oNos1.1
B = L oloone =
% lz = RMT_GND_s1 [ ——————((vsns_sic_m 29
5 S eoarzaarzessznzsnatinsesssses > B oo 521 -
£ H e ) — T
N 3 voo_s2.2 L2az
# = 5 vew_s2_1 i <« VREG 520 0P85 [2552]
= il ono_s2.1 oanuns Az
2 vws2.2
52 oo,
N s RMT_GND_s2 | vens s2c u s
2021222024 2620203031 ssssn veHewR P vo0_83.1
2 2
voo_s3.2 Y D
e L2z
> s ,
oND_s3.1 vew 531 o vReo s3c 07 o212 22552)
2 03308873 20%
GND_s3.2 vew s3.2
I > s 2
282020301 wnewr P Voo_s4.1 RMT_GND_s3 - ——————(vns_sic 25
2
voo_s4.2
o VReG_s4 [ —————vans sic P )
o Laae
s
GND_s4.1 s vswsic v <
1 " Vew_s41 Q vREG sic_1P2 5]
onp_s4 2 o NG_0.470H5 34 20%
vew si 2
(2021.22202426.20293031.40,49.545550.5 > % oo ss 1 w
o RMT_oND_54 [ vsns sec 29
voo_s5.2
@
w vrea ss
il oND.s5.1
S n0_s5.2 vew 551
N P vew s 2
202122.20202628 25031404954 55657 VPHPWR P> vo0_86.1
L nlimes RMT_GND_S5
0 o
GND_s6.1 VREG 56
L2ats
5 o s 2 «
= vew s 1 < vReo sec ipss 522752l
03amETAZI
vew sz
RMT_GND,_s6 |5 vens_ssc w2
PiOVS
w91
(782975152
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= ase

S5C bulk cap placed on close to
load due to Bulk Cout to Sense
DCR requirement
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Ros02

m vREG E0B1 P 2 gy 1
vREG 8081 -

Ne_pzarosver  NC-TOOR % 257

Effective (uF) Face Value (uF) Comments

Secure Processor | 5 20 20uF (face value) required for SP fuse blow only
Fuse Blow
Per 100ms of SMPL| 4 Configurable timer settings of 100ms, 200ms, and 400ms.

Note: 80uF (face value) on VCOIN as shown in the QRD8650 schematic covers SP and SMPL max timer setting

Charger pump

b THERM )

sy

e

Leo_nTe <&

5 THERM_BOARD

CAD Note:
SPMI_CLK & SPMI_DATA should be
routed away from noisy traces.

D awuxs

w6010

CMN_GND_1

CHN_GND_4

m

5
H

. oz g
rer o i savaoe

S " =

¥

VREF_IX

)

GPIo_01
Gpi0.02
P00

2 Grio_os

cPi0_08
aPio_11

Pyess0

(202122.23.24212830923748)  VREG_sop1 P24

wsorc
X gy TesT e ver
se_cux
VIN_1Pa_S¥S
SPui_DATA
voo_io AT 2 19202
e rs " sv222202 VREG_1P2_SYS  (1219202122.20242628)
casts
veon 1P 63V 208
vRee_1p2_svs [12
VREG 18 svs 25 P iREG_1P8_SYS (1920,
AwX 1 [ Ep—
VREG 192 59 5% v eavaon
w2 =
VReG_1P0.sp -2 PiRec_sp_1Pas. (12)
vreg_ cow [ P irec_con 1ps 119

Place REF_BYP cap in a quiet area.
Dedicated trace from REF_BYP to cap.
Dedicated trace from REF_GND to cap.
Dedicated via to main ground plane
right under PMIC pin (REF_GND)

or as close to the pin as possible.

Do NOT add via at cap.

REF_BYP and REF_GND should be
routed away from noisy traces

st

v SH RG: N 5 P FLasHLEDT i
VOD_FLASH.RGB  FLASH_LED1 P s

FLash eoz [ 2%
FLAsH LE03 1 X

FLash £0a 2 [ x

eaRfE e wn
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027.PM8550_LDO

[24.252652)  VREG_S6C_1P86

[3244,48) SENSOR

14 TOF +FINGER
19

132) CAMIO 1P8
1293036 EUSB

48] POGO

[32]  REAR CAMAFVDD VIB 2P8

[32) Rear CAM 1P2

[40] LCM VDDIO 1P8

(32 Front CAM AVDD 2P8
(8,17,29,33,37,40,43,46,47,49,50,52,54,55,56,57]
32 REAR CAM AVDD 2P8

(18

Remote_Components

If remote sensing is utilized for VREG_L11B or VREG_L12B,
the sense lines should be routed directly on top of the

2106 U2601A
NC_1UF 6.3V 20%
p— 9 VDD_L1_L4_L10_1 VREG_L1 100 PVREG_L01B_1P8
- 104 vop 11 14 110 2 vReG L2 22 PVREG_L02B_3P0
[2021,22,23,24,2628,30,32,37.48]  VREG_BOB1 |- 82 | \op L2 113 L14 VREG L3 [ PVREG_L03B_1P2
120,23.24,2527552]  VREG_S1C_1P25 - 78 | vop_L3 VREG L4 %8 PVREG_L04B_1P8
22| o L5 L16.1 VREG L5 %2 PHVREG_L05B_3P1
car07 101 91
NC_1UF 6.3V 20% VDD_L5_L16_2 VREG_L6 [~ —X
— £ vop_t6 17 VREG L7 FB4x
B %1 vop_18 L9 Ve s £ PHVREG_L08B_3P3
[2023242527,52]  VREG_S1C_1P25 Jﬁ % 1 vop_L11 VREG Lo |24 PHVREG_L09B_2P%6
% 109
h VDD_L12 VREG_L10
ﬁ?jzw 63V 20% 8 { vop_L15 VReG_L11.s [H% SH2701,
[2832] VREG_BOB2 P39 | \pp 47 VREG L11 1% PVREG_L11B_1P2
= VReo Lz s & SH2702
VREG_L12 107 2 _L12B_1P8
VREG 13
VREG L14 11 PHVREG_L14B_2P8
. H 80 RE(
Note: The input cap for each LDO can be removed vReaLs - - PiREG Lis8_1P8
. . f . . PVRE
if the Lin PDN specification for that LDO is VREGLIG | PBryREG Lics 268
. . . . PVRE
met without the cap being installed VREGLY7 PUREC LR
Fusss0 3 I8 |8 Q 2 le e 8 I8
LI SO 9 S I8 I8 A
& = |& 3 3 |2 |2 s |=
o = . o
s 1z |5 z o ERINEE = b
2 |18 |5 © |2 - (& |7 s |S
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Table 3-6 PMB8550 linear/low-voltage regulator summary (SM8650 chipset)
Default on ¢ " "
Régulaiar | LDG Gah | Gl e | (MAf* | Eostinguoltags. Nominal voltage | Active voltage | Active voltag® | Sleepstate |  Expected use
L1 LDOS15 LVNGDO 600 - 18 1.71 18 Off Sensors
L2 LDO512 MVP300 300 - 3.008 29 36 Off Sensors
L3 LDO515 LVN300 300 12 1.2 117 1.35 1.2 PMK XO
L4 LDOS15 LVN300 300 - 1.8 18 18 Off Spare
LS LDOS512 MVP150 150 3.104 3.104 3 33 Off EUSB
L& LDO512 MVP300 300 - 18 17 33 Off (NFC) - UIlCCO
L7 LDO512 MVP300 300 - 18 1.65 33 Off (NFC) - UICCH
L8 LDOS12 MVP150 150 - 18 1.65 3.6 Off SDCard |0 Pads
L9 LDOS15 | MVP1200 1200 - 2.96 165 386 Off SD/MMC Card
L10 LDO515 LVN300 300 - 1.8 1.62 1.98 18 DMICs 1P8
L11 LDO515 LVNG0O 600 - 1.2 115 1.25 Off Display DDIC Dig
L1z LDOS15 LVN1200 1200 - 18 1.71 19 Off DISPLAY - TOUCH 10
L13 LDO512 MVP150 150 - a 2 31 Off Display 3V
L14 LDO512 MVP150 150 - 32 27 36 off Touch 3V
L15 LDOS15 LVN2000 2000 18 18 1.78 18 18 GEN 1.8V IO
L16 LDO512 MVPE00 600 - 28 2 3.6 Off FM VDDA 2.8 V supply
L7 LDOS15 | MVP1200 1200 2504 2.504 24 36 off UFS MEM VCC

2 Some regulators are tested and used beyond their |5, limit.

b Voltages shown in the Default on booting voltage (V) col

- L

lumn indicate that the regulator is enabled as part of the hardware default-on sequence.
- L
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028.PM8550_BOB

A high-level summary of all regulators is listed in Table 3-4 and Table 3-5.

Table 3-4 PMB8550 SMPS regulator summary (SM8550 and SM8650 chipset)

Regulator Circuit type Iratep (MA) Default on booting voltage (V) Expected use
BOB1 BOB520 3000 3.296 LV battery support
BOB2 BOB520 3000 272 2P5V LOADS, UFS VCC
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