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Quick-Start Guide

Product ID
303NA-TB5-HUB / 303UE-TB5-HUB
Front View

 

Feature Function 

1  USB-A Port •	 Connect USB Peripherals for data transfer 
•	 Supports up to 10Gbps and USB Charging up to 5V 1.5A

2 Thunderbolt 5 Port
•	 Connect a compatible Thunderbolt, USB4, or USB-C device, e.g., external display, high 

speed storage, and peripherals
•	 Supports DP Alt Mode for use with Video Adapters

Rear View

 

Feature Function 

1 Power Input Jack •	 Connect the Docking Station to the included Universal Power Adapter
•	 Type CP (OD:7.4mm/ID:5.1mm/CPD:0.6mm) DC 21V 8.58A (180.2W)

2 Thunderbolt Host Port •	 Connect to a Thunderbolt 5 Port on the Host Computer
•	 Supports Power Delivery 3.2 for up to 140W Laptop Charging

3 Thunderbolt 5 Port
•	 Connect a compatible Thunderbolt, USB4, or USB-C device, e.g., external display, high 

speed storage, and peripherals 
•	 Supports DP Alt Mode for use with Video Adapters

Side View

Feature Function 

1 Power Button •	 Press and release to toggle Power ON or OFF

2 K-Slot Lock Slot •	 K-Slot compatible security point
•	 Use a Security Cable to deter the theft of the Hub

DC 21V 8.58A
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Thunderbolt™ 5 Hub - 3x TB5 - 1x USB-A 10Gbps - 140W PD - Thunderbolt™ Share
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Bottom View

Feature Function 

1 Power LED •	 Turns ON when the Hub is Powered ON
•	 Turns OFF when the Hub is Powered OFF

2 VESA Mounting Holes •	 VESA pattern 40x40mm
•	 Compatible with StarTech.com DOCK-NUC-VESA-MOUNT

Package Contents
•	Thunderbolt 5 Hub (A) x 1
•	Universal Power Adapter: NA/JP/ANZ plug for 303NA-TB5-HUB; UK/EU plug for 303UE-TB5-HUB (B) x 1
•	3.3ft (1m) Thunderbolt 5 Host Cable (C) x 1
•	Product Documentation x 1

Requirements
For the latest manuals, product information, technical specifications, and declarations of conformance, please visit:  
www.StarTech.com/303NA-TB5-HUB and www.StarTech.com/303EU-TB5-HUB

•	Computer with a Thunderbolt 5 or 4 port x 1
•	Video support and performance (including the number of external displays, supported resolutions, and refresh rates) 

depend on the host computer’s video card or port capabilities in use

(Optional) Thunderbolt™ Share Software Installation
1.	 Open an Internet Browser and navigate to:  

www.StarTech.com/303NA-TB5-HUB or www.StarTech.com/303UE-TB5-HUB

2.	 Click the Drivers & Downloads tab.

3.	 Under Software, download the Thunderbolt™Share Software for Windows.

4.	 Extract the contents of the Software Package.

5.	 Execute the Installer and follow the on-screen instructions to finish installing the Softwaree.

6.	 (Optional) Use the included User Guide for additional information on the benefits and uses of Thunderbolt Share. 
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Hardware Installation
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FR

FR: startech.com/fr
DE: startech.com/de
ES: startech.com/es
NL: startech.com/nl
IT: startech.com/it
JP: startech.com/jp

HQ Contact: 
StarTech.com Ltd.
45 Artisans Crescent,
London, ON N5V 5E9,
Canada

UK Contact: 
StarTech.com Ltd.
15 Gowerton Rd,
Northampton, NN4 7BW,
United Kingdom

US Contact: 
StarTech.com USA LLP
4490 South Hamilton Rd,
Groveport, OH 43125,
United States

EU Contact: 
StarTech.com Ltd.
Siriusdreef 17-27
2132 WT Hoofddorp
The Netherlands

JP Contact: 
StarTech.com K.K.
Atelier Yours Ogawamachi 7F 
1-10-2 Kanda Ogawamachi 
Chiyoda-ku, Tokyo 101-0052 
Japan
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