Installation Guide
Installation Guide for QSR KIOSK
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- c CAUTION

* Please ensure that you read and understand the content of the installation guide
before you begin the installation process.

¢ This product must be installed by a professional installer.

¢ This product is intended for indoor use only.

e It is the responsibility of the installer to use the appropriate fixings for the specific
installation location. Please follow the fixing suppliers

recommendations for installation. The fixings should be thread size M10 with steel
grade 8.8 or better (min. yield strength of 600 N/mm2).

¢ Do not overtighten the fixings.

e This solution is designed for certified hardware and accessories. Always follow the
installation guide from the hardware manufacturer for correct

installation.

¢ Please don’t power the hardware, until the entire solution is fully assembled.

o If these installation instructions are not followed precisely, it could lead to product
failure and potential personal injury.

* Ergonomic Solutions / SpacePole inc. cannot be held responsible for any product
failure or personal injury, if the installation instructions are not followed correctly.

¢ Ergonomic Solutions / SpacePole inc. cannot be held responsible for any product
failure or personal injury, if any modifications have been made to the product by the
customer.
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Tool list
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-~ Box content

Note: The product design may vary from the illustrations shown.
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~ Dimensions [mm]
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~ Dimensions [mm]
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Single version
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~ Steps ~

Step 1:
Place the floor stand part A in the desired installation location. Secure it to the floor
using appropriate floor anchors or fasteners (not supplied). Verify that the stand is
level before and after tightening the fasteners to ensure no movement has occurred
during installation. Confirm that the floor stand is securely fixed, stable, and ready
for the next assembly steps.
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~ Steps ~

Step 2:

Open the enclosure part C using the included keys part F. Carefully place the
enclosure onto the pre-installed floor pole. Ensure that the mounting holes in the
enclosure align with the threaded studs. Secure the enclosure with 4 x M8 nuts,
tightening one nut at each corner.
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~ Steps ~

Step 3:

Position each printer bracket part E at the designated mounting points. Align the
brackets precisely to ensure correct printer orientation and support. Insert and
tighten the two screws per bracket

-
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~ Steps

-

Step 4:

Place the MultiGrip plate (must be ordered separately) onto its designated
mounting surface. Ensure it is correctly aligned with the mounting holes.

Secure the MultiGrip plate by inserting the screws into the mounting holes
and tightening them securely.
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~ Steps

Step 5:
Carefully lower the printer onto the mounted brackets. Verify that the printer is
seated securely and evenly across both brackets.
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~ Steps
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Step 6:
Secure the bracket part F to the back of the screen using 4 x M4 screws
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~ Steps

Step 7:
Position the screen on the designated mounting area of the door. Ensure the
screen is correctly oriented and centered. Secure the screen using 4 x M5 screws.
Confirm that the screen is firmly mounted. While monitoring the cable, gently close
the door to ensure it moves freely without compressing or straining the cable.
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~ Steps

-

Step 8:

Loosen the two screws securing the lock bracket. Remove the lock bracket

-—

COPYRIGHT © ERGONOMIC SOLUTIONS 2026 Page 13 of 19




~ Steps
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Step 9:

Place the barcode scanner into position. Route the scanner cable through the cable

opening.

Reinstall the lock bracket and tighten the two screws to secure the barcode scanner

Note:

If the kiosk is equipped with an audio navigation unit, install it using the supplied

screws
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~ Steps ~

Step 10:
Route the cables along the backplate and secure them using cable clips (not
supplied). Verify that all cables are properly retained and protected against
mechanical strain.
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~ Steps

-

Step 11:

Install the flange cover part B after routing all cables through the pole. Secure the
flange cover using the supplied screws and close the enclosure and lock it using the
included key.
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f Need help? Contact us \

£ onomic’ -- 5 @
Bl | s o Spacepole
- SO Ut[OnS . an ergonomic
LT} . solutions company
ergonomic.solutions/about/contact-us spacepole.com/about/contact-us
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