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1 - a. Connected device must support DisplayPort Over USB-C, often referred to as
“DP Alt. Mode". Refer to the user manual of the connected device/s, or consult the
manufacturer to verify DP Alt. Mode support.
b. HDMI cable not included
c. When connecting to two HDMI displays, Extended mode only will duplicate one
video signal to both screens as MacOS devices lack MST functionality and only
support one video stream output per port.
2 - Supports 90W of power pass through to your laptop - USB-C Charger not included
3 - The USB-C Port of the connected device must support DisplayPort Alternate Mode to
display video and must support USB-C Power Delivery to charge your conected device.

Operation

To power on the docking station, connect a powered USB-C charger to the USB-C "POWER” port.
In most cases, it is recommended to use the USB-C charger that came with your computer. 2 This will
provide power to the dock while also providing power to charge your computer.

Plug the USB-C Host connector @ into a compatible USB-C port on your computer.

Video Output
Using an HDMI cable *, connect up to two displays via the HDMI ports on the docking station. @

This docking station supports the following external display modes:

- Duplicate or Extended mode in Windows
- Mirror or Extended ** mode in macOS
+ Mirror or Unified Desktop mode in ChromeOS

Refer to the below table for supported display resolution configurations.

Supported Video Resolutions

e Maximum Resolution
HDMI Displays
23ty
Two Displays 2 ﬂgzégg 1(%865))Hz
Trouble Shooting

Monitor not Working
This multiport adapter uses a technology called DisplayPort Altemate Mode (often referred to as DP Alt-Mode) to send your
computer’s video signal to connected monitors. If the monitor connected to the multiport adapter is not working, your
computers USB-C port may not support DP Alt-Mode.

Please check with your computer's specifications to see if your computer's USB-C port supports DP Alt-Mode. All USB-C
ports look physically the same and some manufacturers label their USB-C ports to indicate if they support DP Alt-Mode or
not, however many do not have any labels at all. Your owner's manual or the manufacturer's website will help you find if
your computer's USB-C port supports DP Alt-Mode. If your computer's USB-C port supports Thunderbolt 3 or Thunderbolt 4,
then it also supports DP Alt-Mode and will work with this multiport adapter.

Connection Issues
If you are experiencing connection problems, unplug and replug the USB-C multiport adapter or unplug and replug the
connection that is experiencing problems.

If you are using one of the USB-A ports to charge your phone, or connect a large extemal storage device or other USB
device that consumes a large amount of power, you must connect your computers power supply to the multiport adapter.

If the computer's power supply is disconnected, all device connections will be lost for a few seconds before reconnecting.
During this time, data can be lost. Do not disconnect the power while transferring data to avoid data loss or corruption.

Multiport Adapter Temperature
During operation, the USB-C multiport adapter may become hot. This is a nomal and should not be cause for concem. To
minimise heat, please use the multiport adapter on a desk or table in a well ventilated area. c
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