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of it. Remove the door catch to prevent children and pets to get closed in the appliance.
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Washing  Capacity
The washing capacity of the left drum is 1kg.
The washing capacity of the right drum is 1kg.
The washing capacity of the lower drum is 10kg.



1. 2.

2-1

3.

2-2

2-3

1.Removing 1 packing rods and 5                
packing bolts.

2.Fill the holes with 
    blanking plugs.

,T4,T5 and T6

3 packing rods(T1) and 5 packing bolts
T2-T6
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T1

T2

T3

T6

T5

T4

1

4

4.
Secure the base cover plate with four screws 4.



2-4

2.6  Drain Water Connection

If
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2.7  Fresh Water Connection

2-5 2-6

2-7
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Only use liquid detergents suitable for washing machine. Don't use powder detergent.
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4-1 4-2

4-3

10  Year  
parts

guarantee

Simple 
operation
explanation   

Energy
label

wrench Warranty
card

Noise
reduction

pads
bracket plugs

 Inlet hose- 6  Blanking Drain hose
assembly

General
safety rules
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3
T1

T2

T5

T6

5

T3

T4

4

10

1

3

5

6

7

8

9

2

4

Upper washer drum(right)

Upper washer drum(left)
Upper washer door(right)
Upper washer door(left)

Work top Lower washer drum Transportation bolts(T2-T6)
Transportation rods(T1)
Power  cord
Drain  hose
Water inlet valve

Lower washer door
Adjustable feet
Filter door
Detergent/Softener
drawer

1
2
3
4
5

1
2
3
4
5

6
7
8
9

10



Quick Clean

Upper

Lower

Delay

Smart
Wash Rapid Petwear

Bedding WoolEco 40-60

Mixed Spin

Drum
Clean

Baby
Shoes

Softener

Detergent

Rinse

Hygiene StainTemp. WiFiSpeed

I-Time
Delay

Smart
Wash Rapid Towels

Delicate Sportswear UnderwearSocksWhites

Coloured Shi rts Spin

Drum
Clean

Baby
Care

Softener

Rinse

Hygiene StainTemp.Rinse
Extra

DetergentPreWash

3  Programme buttons1  Display

2  Function buttons
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4  Child lock button 6   “Power” button

Select programme by pressing , its default settings 
will be displayed(Fig.5-3).

5   “Start/Pause” button 7  “Upper and Lower Drum ” button

Washing time
Error codes and service information
Door’s opening warning
End time delay
Child lock
Locking the door

5-1

5-2

5-3

5-4

6
7

2

3
54

1

5

Smart AI Rapido Asciugamani

Delicati SportsCalziniBianchi

Colorati Camicie Centrifuga

Pulizia
CestoRisciacquoIntimo

Baby Care

Rapido PET Care

Lenzuola LanaCotoneEco 40-60

Misti Centrifuga

Pulizia
Cesto

Scarpe
Baby

Risciacquo

Smart AI
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2: Compartment for softener.

Touch this button(Fig.5-8) to rise the laundry more intense with fresh wa-
ter.This is recommended for people with sensitive skin.

            
       

           

Touch this button (Fig.5-7) to start the programme with a delay.End time 
delay could be increased in steps of 30 minutes from 0-24h (End time will 

By touching the button several times zero to three additional cycles can be 
selected.They appear in the display with P--0/P--1/P--2/P--3.The number 
of selectable rinses varies for each programme and this function is unavail-
able in some programmes. 

be 

end of programme cycle will be in 6 hours and 30 minutes.Press 
“Start/Pause” button to activate the time delay.This function is unavailable in 
some programmes. 

17

Haier

5.4  Detergent/Softener drawer

5-6

5-7

5-8

5-5

5-9

Touch this button(Fig.5-9) to display the corresponding temperature.
If”--℃”is selected,the water will not be heated.

5.5.3

o

15
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Temp.

Temp.



Touch this button(Fig.5-11) to change or deselect the spin speed of the 
programme the lower drum.If no light is illuminated and display            ,the 
appliance will not spin.The maximum selectable rotational speed varies for 
each program and this function is unavailable in some programmes. 

Touch this button(Fig.5-12) to  adjust the washing duration of the current 

Touch this button(Fig.5-13) to  shorten the laundry time, and then press it 
again can cancel this function. This function is unavailable in some pro

Long-touching the Child Lock button(Fig.5-17) to  active the child lock 
mode after the programme starts, the function  or programmes button 

-

is 

again can cancel the function. 

Continuous touch the button(Fig.5-16),  

 

Touch this button(Fig.5-14) to select different stain removal programmes 
based on the type of stain oh the clothing. This function is urhavailable in

Touch this button(Fig.5-14) to select  enables pre-washing,  It is particularl
y useful for heavily soiled clothesThis function is urhavailable in some pro
grammes.

some programmes.

the dosing ratio will be displayed in 
the screen. The larger the dosing ratio, the greater the dosing amount. By 
default, the dosing ratio is 100%. When the detergent is concentrated or 
high foam, a lower ratio should be chosen. The types of detergents available 

Each time you use the auto dose function, ensure the required detergent 
type has been selected. The corresponding display icon lights up to indicate 
selection. When it shows "   " and the icon disappears, it means it is not 

5.5.4

5.5.5

5.5.6

grammes.This function is only available for the right drum and the lower drum.

5-11

5-10

5-12

5-13

5-14

5.5.8

 

 

NOTE:To start the pairing procrdure,please follow the app instructiongs.More

Shortly touch this button  to active/deactive the Remote Control of the appli
-ance via the hOn App (Fig.5-15).

information,please see the dedicated “hOn APP”chapter 9.

5.5.95-16

5-15

5-17 5.5.10

5-10
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i-Time

i-Time

Quick-Clean

able ranges and this function is unavailable in some programmes.

5.5.7 Quick-Clean

Detergent

Touch this button(Fig.5-10) to disinfect clothes during the washing process
This function is unavailable in some programmes.

5.5.4

Speed

Speed

Hygiene

Hygiene

Stain

Stain

PreWash

PreWash

cient

5.5.8



① Detergent

②
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-- Water is not heated up.
1) Choose 90°C wash temperature only for special hygienic requiremerhts.
2) Reduce detergent amount because programme duration is short.
When washing heavy loads, the washing machine may vibrate greatly or move if clothes are wrapped.
The design and specifications are subject to change without notice for quality improvement purposes.
3)√* indicates that selection is available after adjusting the temperature.
4)Loading the household washing machine or the household washer-dryer up to the capacity indicated
by the manufacturer for the respective programmes will contribute to energy and water savings;

Smart Wash

Rapid

Rapid

Towels

Coloured

Petwear

Baby Care

Shirts

Mixed

Spin

Spin

Whites

Socks

Delicate

Sportswear

Underwear

Rinse

Rinse

Drum Clean

Drum Clean

Smart Wash
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Smart Wash
  seetnaraug ,tnegreted dna retaw fo xim tcefrep a hguorht ,ygolonhcet erac rewop wen ehT

the maximum care of your clothes, at a 40°C temperature with a perfect washing per-
 ot noitca gninaelc eht yllacitamotua ot elbapac si emmargorp evitavonni sihT .ecnam mrof

orp sihT ,seirrow yna tuohtiw stluser tseb eht rof daol eht fo ygolopyt dna yticapac  eht -
 .scitehtnys dna nottoc fo yrdnual dexim delios ylthgil hsaw  nac emmarg

Quick
             

              
This programme used to obtain excellent results while savingg water, energy, detergent 
and time. This option washes at a medium temperature suitable for lightly dirty mixed laun-
dry of cotton and synthetic. Recommended for small loads and lightly dirty items.
Hygiene

This programme is suitable for machine-washable cotton baby clothing .

It is suitable for cotton and linen clothes that can be washed at high temperatures.
Baby Care

Towel
This programme is suitable for machine-washable towels, bath towels, etc.
Cotton

Remote

               

Short press "Remote "button to activate/deactivate the Remote Control of the appliance 
via the Haismart app.
NOTE: To start the pairing procedure, please follow the app instructions.
Eco 40-60
El programa ECO 40-60 lava prendas de algodón con un grado de suciedad normal que sepue
den lavarde 40 °C o 60 °C juntas en el mismo ciclo. Este programa se utiliza para evaluar la con
formidad con lanormativa en materia de Ecodesign de la UE (diseño de productos que no perj
udica el medio ambiente).
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This programme can carry out the self-cleaning of the washing machine. We recom-
mend a drum self-cleaning after using thewashing machine for 50 times. When using this
iprogramme,please do not use any clothes detergent or machine cleaner.



Underwear

 

It is suitable for machine-washable bed linens, blankets, and other bedding items.
Sportswear
It is suitable for machine-washable fitness,long-distance running,yoga and other sports 
wear. 
Spin
This programme only dehydrate and spin-dry the clothes.

 

It is suitable for machine-washable  underwear, etc
Bedding

Rinse
This programme performs 2 rinses with an intermediate spin (which can be reduced or
excluded by using the appropriate button). It is used for rinsing any type of fabric, for
example after a wash carried out by hand.
Drum Clean

            
              

This programme can carry out the self-cleaning of the washing machine. We recom
mend a drum self-cleaning after using the washing machine for 50 times. When using this 
programme,please do not use any clothes detergent or machine cleaner.
Socks

It is suitable for machine washable cotton, linen, polyester and other clothes.

This programme is suitable for machine-washable baby shoes.

This programme is suitable for machine-washable socks.

 It is over 9999.

Baby Shoes

Mixed

Wool
This programme is suitable for machine-washable woolen clothing.

19
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Procedure: under "  "programme of the right drum,touch "  " and"        "buttons 
 simutaneously and then touch”       ”button,it will display the number of running cycle 
for 2 seconds and then back to "  “programme .The cumulativer running cycles will 
add after the programme ending. The running cycle will be displayed in decimalism.



Scan QR code on the energy label for energy consumption information.

the local conditons.

The appliance is equipped with a loading recognition.At low loading,energy,water and 
washing time will be reduced automatically in some programmes.The display default time 
may vary depending on the load weight.

20
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Capa-
cidad 

nominal 
Programa 

Temperatura 
máxima (°C) 

Velocidad 
máxima 

(RPM) (kg) (HH:MM) (kWh/ciclo) (L/ciclo) 
Humedad 

residual (%) 
ECO 40-60 10 3:58 0,710 72,0 30 1200 52,0 
ECO 40-60 5 2:58 0,405 41,0 26 1200 52,0 
ECO 40-60 2,5 2:48 0,215 30,0 25 1200 56,0 
Lavado en frío 
20°C 10 1:14 0,350 85,0 20 1000 65,0 

Algodón 60 °C 10 2:59 2,300 85,0 57 1200 53,0 
Sintéticos 
y colores 40°C 5 1:45 1,000 65,0 40 1200 37,0 

Rápido 30 ºC 1 0:14 0,400 40,0 30 1000 65,0 

10 kg 
(1400r) 

Los valores indicados para los programas distintos del programa ECO 40-60 y el ciclo de 
lavado y secado son meramente indicativos. 

Indicative information(as per Commission Regulation (EU) 2019/2023):



8-1 8-2

8-3
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Washing
Washable up to 95°C 
normal process

Washable up to 60°C  
normal process

Washable up to 60°C 
mild process

Washable up to 40°C 
normal process

Washable up to 40°C 
mild process

Washable up to 40°C 
very mild process

Washable up to 30°C 
normal process

Washable up to 30°C 
mild process

Washable up to 30°C 
very mild process

Wash by hand  
max. 40°C

Do not wash

Bleaching
Any bleaching allowed Only oxygen/ 

non-chlorine
Do not bleach

Drying
Tumble drying possible 
normal temperature

Tumble drying possible 
lower temperature

Do not tumble dry

Line drying Flat drying

Ironing

Iron at a maximum 
temperature  
up to 200 °C

Iron at a medial tem-
perature  
up to 150°C

 Iron at a low temper-
ature up to 110 °C; 
without steam (steam 
ironing may cause irre-
versible damage)

Do not iron

Professional Textile Care 

Dry cleaning in tetra-
chloroethene

Dry cleaning in hy-
drocarbons

Do not dry clean

Professional wet clean Do not professional 
wet clean

22
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Use machine-washable approved detergents only.

Do not use dry cleaning solvents such as trichloroethylene and similar products

Left 
Drum

Right 
Dru
m

Lower 
Drum

Programme
Kind of detergent

Universal Colour Delicate Special Softener

 Color detergent:                      20°C to 60°C (best use: 30-60°C)
 Wool/delicate detergent:  20°C to 30°C (best use: 20-30°C) 

 less detergent.

-

- -
-

- - -
- -

-

-

-
-
-

-

-
-

- -

-

-

-

-

- - - -
- -

- -
- -

- -

-

- - - -
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Smart Wash

Rapid

Towels

Coloured

BadyCare

Shirts

Spin

Whites

Socks

Delicate

Sportswear

Underwear

Rinse

Drum Clean

Rapid

Petwear

Mixed

Spin

Rinse

Smart Wash

BabyShoes

Rapid

Mixed

Eco40-60

Cotton

Smart Wash

Spin

Bedding

 

Wool

Rinse

DrumClean

L=gel-/liquid detergent  P=power detergent  √=Recommended  -=Not recommend O=no
If using liquid detergent, it is not recommended to activate the time delay.We recomment by using:

ke to advise you to use

Drum Clean

- - - -

-

-

-
-

- -

- -
-

-

-
-
-

- -

-
-

- -

- - - - -

- -

- -
- -
- -

- - - - -

- - - -
- - -
- - -

-



To get the best washing results, select a programme 

Touch the buttons of programme to selcet the right 
programme(Fig.8-5). The default settings are dis-
played .

Please follow the instruction on the detergent package.
Do not overuse detergent or softener,down clothing and outdoor clothing should 
not use softener.  
It is recommended to use bubble-free or low-foaming detergent and extra deter-
gent. When washing woolen fabrics, down jackets, and other clothing items, please 
use a dedicated laundry detergent.

dilute them at a 1:1 ratio before pouring them into the softener drawer.
It is strictly forbidden to put laundry powder, laundry gels or laundry tablets into the 
detergent inlet to avoid damaging the washing machine.

Select required options and settings(Fig.8-6);refer to 
control panel.

1.Please pull the handle to open the dispenser drawer.
2.Put the required washing product into corresponding com-
    partments(Fig.8-4).Please turn on the power button before

 adding the washing product. Please stop adding the liquid 
 immediately when you hear the beep and do not exceed  the 
 MAX line. The detergent can be added up to 1.5L, the softe-  

    ner up to 1 L.
3.Push back the drawer gently.

8-4

8-5

8-6
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8-7

To interrupt a running programme,touch"Start/Pause", the LED above the button is 

To cancel a running programme and all its individual settings:

   
 

7.  Small clothes are easy to stick to the wall after high-speed svving drying, please do

1.  Touch "Start/Pause" button to interrupt the running prograrmme.
2.  Select the programme”    Spin  ”to drain the water.
3.  After closing the programme to restart the appliance, select a new programme 

and start it.

      not omit when opening the door to pick up clothes.

1.  In standby-mode, under any program, touch the "               +               " buttons at the 
     same time for3s,the buzzer will be activated,the screen  s        hows” ”.

      screen shows”         ”.

25

8-Daily use EN



9-19.1  Cleaning the machine

9-1

9-2

9-3

9-4

9-4

9.2

9.3

9-2 9-3
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9-5
9-6

9-7
9-8

9-9

9-9

9-9

9-10

9-11
9-12

9-9 9-10

9.4

9.5

9-5 9-6

9-7 9-8

9-11 9-12
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9-13
9-14

9-13

9-15
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9.6 Cleaning the detergent and softener chambers   
 Clean the detergent chamber: when all the three drums are in standby mode, pull the 
handle to open the detergent chamber, fill water into the detergent chamber, 
(Fig.9-15). Close the chamber gently. On the lower drum interface, simultaneously 
press and hold "Rapid" + “           " until "Ad01" is displayed. 
Press the >|| (Start/Pause) to begin the cleaning process.

Clean the softener chamber: when all the three drums are in standby mode, pull the 
handle to open the softener chamber, fill water into the softener chamber, 
(Fig.9-15). Close the chamber gently. On the lower drum interface, simultaneously 
press and hold "Rapid" + “            " until "Ad02" is displayed. 
Press the >|| (Start/Pause) to begin the cleaning process.



 

 

 
8-Remote control (WI-FI) 

 

 

            

8-Re ote control (WI-FI

WARNING!

Follow the safety precautions indicated in this manual even when using the appliance through 
the app. Adhering to these instructions is essential for safe use.

) 

 

 

Download the app by scanning the QR code below or visiting 

10.3 Download and Installation of the hOn App

go.haier-europe.com/download-app.

                  Frequency: 2400 MHz - 2483.5 MHz
                  Max Power: 20 dBM
                  Standard: IEEE802.11b/g/n & Bluetooth   2.v4EnergyLow [1]

10.2 Rm equirements
1. Wi-Fi Network: A router compatible with 802.11b/g/n and 2.4 GHz band is required.   
        Networks operating at 5 GHz and public networks are not supported. The network         

  name (SSID) must be between 1 and 31 characters, and the password between 8 and 
          64 characters. Encryption options include open, WPA-PSK, and WPA2-PSK.
2.     Compatible Devices: The app is available for Android, iOS, and Huawei devices, on       

    both tablets and smartphones.
3.      Positioning: Install the appliance in an area with a strong Wi-Fi signal.

Note: Registration

deleted/disabled. For subsequent uses, simply log in with your email address and  
password. Use DEMO mode in the app to explore the Wi-Fi features.

SIG, Inc., and any use of such marks by Candy Hoover Group Srl is under license. Other
   The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth

trademarks and trade names belong to their respective owners.

[1] 

10-hOn AppEN
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10.1 General Information
This appliance is equipped with Wi-Fi technology for Remote Control via the hOn App.



 

 
 

Note: The home network must be set to 2.4 GHz, networks operating at 5 GHz are not 
supported. Ensure your smartphone is connected to the same 2.4 GHz Wi-Fi network you 
want to use to 

10.4 Appliance Pairing

c

1. Open the hOn App, create a new pr ( y ave one).
2.T ow the on-screen instructions on your smartphone to c
the setup.

Note: Remote Control Expiration

               

3. P ay“        ”  button or another 5 sec E” appears.
4.The c ration in rogram or t to 
exit.
5.To rec o rom the hOn App and start a new pairing procedure.

Note: Use this pr you intend t

  

2. If safety conditions permit, the door can be opened.
3. To resume   through the app, make sure the door is closed, then short press
 the Remote “          ” button again.

10.6 Remote Control deactivation
1. During a cycle, you can deactivate Remote Control by short pressing the Remote “         ”

10.8 T Fi Module and Clearing Network Credentials
T aved Wi-Fi network in ormation and t F
1. Po
2. Without starting any cycle, press and hold the Remote “       ” button for 5 seconds until “rESt”
appears.

You can send a command from the app up to 24 hours after Remote Control is enabled.

EN10-hOn App
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Remote

butt continue. You can view the cycle status in the app but won't be able to
send commands (e.g., stop/

10.5 Remote Control activation
1. Ensure the router is powered on and connected to t he Internet.
2. L
3.T
4. Short press the Remote “       ” butt.on. The door will lock.
5. Start the cycle through the app. The control panel will be disabled, except for the "START/ PA
USE" buttons. Only the child lock will be available during the program.
6. Remote Control can also be activated during the cycle by short pressing the Remote “        ”       
 button.

pause).

Control

10.7 End of Cycle with Remote Control
1. At the end of the cycle, the door unlocks, and Remote Control is deactivated.
2.

r.
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CLr FLtr

PH Voltage high alarm Contact the After sales service.



32

11-Troubleshooting EN

FC0,FC1,FC2,FC6
FC26,FC9
FCU



10-1The current programme and its setting will be saved. When 
power supply is restored, operation will be resumed.
 If a power failure cuts an operating wash programme, door 
opening is mechanically blocked.To get out any laundry water 
level should not be seen in the glassy porthole of the door.  
Danger of burns! Water level has to be lowered as described 

to open the left and right side hole covers (B) of the machine 
body. Pull the corresponding drawstring of the machine door 
downuntil a slight sound is heard. Then, the door of the left 
upper drum or the right upper drum can be opened. (Fig. 10 
-1)
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W

H

850

595

576

604

1091

81

199

D6

Minimum door clearance to
adjacent wall mm
(Right door to wall) 

Minimum door clearance to
adjacent wall mm
(Lower door  to wall) 

D6

220V~240V/50Hz

HW120-BD14697CU1 

HW120-BD14697CU1 



Candy

Candy
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