
Increase productivity and uptime
The HP Smart Uptime Kit for HP Large Format Industrial presses is a cloud-based  parts 
management system to help you significantly increase uptime and productivity by enabling 
you to manage and access the right parts available in your existing HP Uptime Kit. 

HP Smart Uptime Kit is part of HP Service Advantage – an integrated portfolio of services for 
HP customers that enables predictable printing operations and optimized cost structure.

The HP Smart Uptime Kit for HP Large Format Industrial 
presses includes
• HP Smart Uptime Kit cloud-based parts management software
• HP Uptime Kit – A set of spare parts for your HP Large Format Industrial press. HP offers a 

range of Uptime Kits, from which you can choose the kit that best suits your business:
 – Basic Kit – Contains the most frequently needed replacement parts covering 
approximately 80% of most used parts.

 – Extended Kit & Comprehensive Kit – Designed primarily for customers working with 
multi-shift production, these kits contain additional parts for critical environments. They 
provide additional coverage of approximately 10-15% more than the Basic Kit.

 – Annual updates – As needed to replace or add parts to maintain coverage.

The following components of the HP Smart Uptime Kit solution can be purchased directly 
from HP or from other vendors per the provided specifications:

• Cabinet for organizing and storing spare parts: for each Uptime Kit - Basic, Extended or 
Comprehensive – or even for the Preventive Maintenance Kit. A metal cabinet with up to six 
modular shelves (to allow for various sizes of spare parts) should be purchased or assigned 1.

Key benefits

• Always access the right part

• Automatic proactive software upgrades

• Annual updates to kit contents

•  Parts ordering directly from the application  
via e-mail

• Cloud-based solution with secured access

•  Supports multiple HP Large Format Industrial 
presses

1 Recommended cabinet size: 
 2 m x 1.5 m x 0.7 m (79 in x 59 in x 28 in) - H x W x D
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Do more with HP Services

The HP Smart Uptime Kit for HP Large Format 
Industrial presses is supported by HP Graphics 
Solutions Services, which help keep your 
business running productively. Our broad 
offering of service programs and dedicated 
services team maximize your uptime and 
production efficiencies.

2 Any standard 2D Barcode reader with USB port

Set of spare parts for your press

Cabinet for organized storage

Dedicated PC and software

Barcode scanner

• Dedicated PC with the following specifications:
 – Processor: Intel core i3
 – Memory: 4GB DDR3
 – HDD: 250GB SATA III 7200RPM
 – Resolution – minimum resolution of 1024x768
 – Operating System: Windows 7 Professional 64 bit English

• Barcode scanner2

• Cloud-based parts management software.
• Installation and training on the HP Smart Uptime Kit.

Work smarter, with higher productivity and uptime
The HP Smart Uptime Kit for HP Large Format Industrial presses contains the most 
frequently needed replacement parts based on usage and consumption studies. 

With an HP Smart Uptime Kit, you can ensure that your presses are up and running for 
maximum production capability, while for minimizing the time and effort involved with 
looking for and identifying your spare parts. Having an HP Smart Uptime Kit on hand means 
that a qualified onsite operator can install new parts (up to 70% of the kit parts) without 
delay, dramatically reducing time-to-repair, 24/7.

Easily organize and track spare parts
Use the barcode scanner to register receipt of each part at the HP Smart Uptime Kit software, 
and its exact location in the cabinet. Then, as you remove a part from the cabinet, scan it 
again and register it as moved or consumed. 

It is important to keep your HP Smart Uptime Kit fully equipped. Any time a part is used,  
a replacement should be ordered immediately via the missing parts list in the notification 
table. You can track order status on the Order Status report.

Scale-up your spare parts inventory as needed
You can manage all your onsite HP Uptime Kits for HP PageWide Web Presses, using  
the same PC and barcode scanner; just add extra cabinets as needed to accommodate the 
additional sets of parts.

Likewise, you can add additional sets of spare parts, a single important part, or selected 
parts for peak season. The cloud-based software enables you to catalog all spare parts and 
keep track of their location, even if they are stored outside of the cabinet.

Keep your spare parts data safe and accessible
Get organized and get connected, with the dedicated inventory management software 
solution. You can log parts, track usage, extract reports and order replacement parts 
effectively to assure you are well-equipped for high productivity. The dedicated cloud-based 
parts software keeps your data safe, even in the event of a PC failure. It also allows us to 
help you track your inventory and identify any gaps or missing parts in your HP Uptime Kit.

Already benefiting from an HP Uptime Kit of spare parts?
This is the time to upgrade your readiness. If you already have one or more HP Uptime Kits 
at your site, you can add now upgrade your readiness with a  dedicated cloud-based parts 
management  software (Smart UTK), and further boost your productivity, while simplifying 
your parts management. 

Learn more at 
hp.com/go/scitexservice
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