
Toshiba recommends Windows.

www.toshiba.eu/services

•	TCCM: 
Take the cost and complication 
out of maintaining your assets 
- so you can focus on your 
business, and get the most out 
of your mobile workforce.

•	On-Site Repair: 
Can’t work without your laptop?  
The Toshiba On-site Next Business 
Day Service gives you complete 
peace of mind, wherever you are. 
We are just a phone call away. 
(GONS103EU-V)

Additional Services 

•	Ram Upgrade: 
Add extra RAM to your PC,  
for higher responsiveness and 
greater productivity.

Tailored to you
Toshiba keyboard upgrades: 
speaking your language

When you use a device that suits your exact needs, getting things done 
is easier than ever. That’s why Toshiba offer a range of convenient services 
that adapt your laptop or Ultrabook™ to your exact specification – 
whether you’re about to buy a Toshiba PC, or you’re looking to upgrade 
your current device. Change your keyboard from one language to 
another, and get the setup you need to type naturally.

Technical Specifications
Service Description Toshiba will replace your newly purchased laptop’s keyboard with a keyboard in your desired language – either at purchase, 

or up to three years afterwards. This full service is fulfilled by Toshiba, so won’t void your product warranty, and includes all 
labour, parts, and shipping costs.

Service Offer Keyboard exchange for Tecra and Portégé series and for a European keyboard (KEY140EU-VEK)
Keyboard exchange for Satellite Pro series for a European keyboard (KEY150EU-VEK)
Keyboard exchange for Tecra and Portégé series for a non-European keyboard (KEY140EU-VNEK)
Keyboard exchange for Satellite Pro series and for a non-European keyboard (KEY150EU-VNEK)

Purchase Period When ordering your Toshiba laptop, and for up to three years following the date of purchase for an out-of-warranty service.
Compatibility Compatible with Toshiba Satellite Pro, Tecra, and Portégé series only.
Country Coverage Service available only in the country of purchase.
Activation Registration for service is valid up to 90 days after purchase at toshiba.eu/registration. 
More information More information toshiba.eu/services/warranty-extension




