User Manual

HyperX Cloud Il Headset

Find the language and latest documentation for your HyperX Cloud Il Headset here.
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HyperX Cloud Il Headset

Part Numbers: KHX-HSCP-GM (Gun Metal)
KHX-HSCP-PK (Pink)
KHX-HSCP-RD (Red)
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Introduction

Optimized for pro-gaming, HyperX Cloud Il Headset (KHX-HSCP-xx) is a high-quality communicating device that
delivers superior sound, style and comfort. It uses an adjustable, soft-padded leatherette headband and features
a closed-cup design for enhanced bass reproduction and minimal sound leakage. The HyperX Cloud Il headset is
HiFi capable and delivers a durable design for the most rugged gaming environments and is compatible with
tablets and smartphones for mobile use.

What’s Included:

1 HyperX Cloud Il Headset

* 1 Detachable Microphone
(attached to headset)

* 1 spare set of velour ear cushions
* 1 USB control box
* 1 Mesh bag

Package Contents

Features:

* Hi-fi capable 53mm drivers for supreme audio quality

* 15-25 KHz frequency response (earphones)

* Detachable microphone (quick and easy to plug/unplug for music-only purposes)
¢ Solid aluminum construction for durability and stability

* Super-soft padded leatherette headband and leatherette padding on cups

* Closed cup design for enhanced bass-reproduction and sound leakage
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Technical Specifications:

Headset
e Transducer type: Dynamic 53mm with Neodynium Magnets
e  Operating principle: Closed
*  Frequency response: 15Hz-25KHz (earphones)
* Nominal impedance: 60 ohm per system
* Nominal SPL: 98+/-3dB
e TH.D:<2%
*  Power handling capacity: 150mW
e Sound coupling to the ear: Circumaural
* Ambient noise attenuation: approx.20 dBA
* Headband pressure: 5 N
*  Weight with microphone and cable: 320g
*  Cable length and type: 1m + 2m extension

*  Connection: Mini stereo jack plug (3.5MM)

Microphone
*  Microphone Transducer type: Condenser (back electret)
e Operating principle: Pressure gradient
*  Polar Pattern: Cardioid
¢  Power supply: AB powering
e Supply voltage: 2V
e Current consumption: Max 0.5 mA
*  Nominal impedance: 2.2 k ohm +/- 30%
*  Open circuit voltage at f =1 kHz 20 mV / Pa
*  Frequency response: 50 - 18,000 Hz (microphone)
e TH.D:2%atf=1kHz
¢ Max. SPL: 105dB SPL (THD < 1.0% at 1KHz)
e Microphone output: -39+/-3dB
e Dimensions: 6*5mm
¢ Length mic boom: 150MM(include gooseneck)

e Capsule diameter: 6mm
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Overview

A. Leatherette headband w/ HyperX
logo

B. Aluminum arm to adjust headband

C. Attached cable w/ 3.5mm input
jack

D. Detachable microphone with
adjustable arm and condenser

E. 3.5mm audio input jack
F. Extra set of ear cushions

G. Control box cable w/ USB
connector and control box (letter H)

H. USB Control box w/ volume
controls and 7.1 audio button
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Usage (Direct Connect) with No Control Box

Connect your headset directly to your computer, game console, or other device (phone or
tablet) that has a 3.5mm audio jack.
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Usage (with Control Box)

Connect the headset’s 3.5mm audio jack to the input jack on the USB control box. The USB
control box then connects to a computer using the USB connector on the end of the
control box.

Using Control Box
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To ensure that HyperX Cloud Il is the default audio device, you must follow these

instructions:
For Windows:

1. Open up Control Panel and select Hardware
and Sound and then select Sound.

2. Ifthe “HyperX 7.1 Audio” is not currently the
default audio device, right-click on the option
and select “Set as Default Device.”

3. This should place a green check mark next to
the default audio device.

Figure 2 — Right-Click Default Audio

Repeat the same steps for the microphone portion
of the headset, located under the “Recording” tab
(also found in the Sound program in Control Panel.)

Figure 1 — Control Panel

Figure 3 — Default Sound Device
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To ensure that HyperX Cloud Il is the default audio device, you must follow these
instructions:

For Mac:

1. Click the Apple menu and select
“System Preferences” from the
drop-down menu.

2. In “System Preferences”, click on
the ‘Sound’ icon.

3. Click on the Input tab and select
“HyperX 7.1 Audio” for default sound

input.
4. Click on the Output tab and select
“HyperX 7.1 Audio” for default sound Figure 1 — Apple Menu
output.
Figure 2 — System Preferences Figure 3 — Sound Preferences
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Usage (PlayStatione 4)

For optimal use with PlayStation® 4 (PS4®), unplug the headset jack from the USB control box
and connect audio jack on the headset directly to the PS4 game controller and follow these
steps:

Turn on your PS4® game console.

Navigate to the Settings Menu and select it.

Highlight the ‘Devices’ menu option and select it.

Scroll down to ‘Audio Devices’ and select it.

o bk wnp -~

Choose ‘Output to Headphones’ and select ‘All Audio.’

PlayStation 4
(USB Control Box not needed)

HyperX Cloud Il with PS4°
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Usage (Xbox® One)

To use the HyperX Cloud Il headset with Xbox® One, you will need the Xbox One adapter
(sold separately) that plugs into the Xbox® One controller (pictured below.) Because this
adapter has built-in volume controls, you will remove the USB control box (that came with your
HyperX Cloud Il headset) and connect directly to the Xbox One controller.

Xbox One, requires controller adapter
(Adapter sold separately)

(USB Control Box not needed)

Using with Xbox® One
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Usage with Mobile Device (Phone or Tablet)

To use the HyperX Cloud Il headset with a mobile device, unplug the USB control box and
plug the 3.5mm headset jack directly into the audio jack on your phone or tablet.

Mobile (Phone / Tablet)
(USB Control Box not needed)

Figure 1.14 — Using with mobile device (phone or tablet)
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©® PC

Control Panel > Sound > Set Default Playback and
Recording to "HyperX Virtual Surround Sound’

Panneau de contrdle » Son » Choisissez ‘Son Surround virtuel
HyperX' comme valeur par défaut pour 'écoute et I'enregistrement

Pannello di controllo » Audio » Impostare ‘Audio Virtual Surround di
HyperX' come dispositivo predefinito per la riproduzione e la registrazione

Systemsteuerung » Sound » ‘HyperX Virtual Surround-Sound’
als Standardgerét fur Wiedergabe und Aufnahme festlegen

Panel sterowania » Dzwiek » Ustaw ‘HyperX Virtual Surround Sound’
jako domysine urzadzenie na kartach Odtwarzanie | Nagrywanie

Panel de control » Sonido » Configurar reproductor y dispositivo
de grabacién predeterminado a ‘Sonido envolvente virtual de HyperX'

Painel de Controle > Som > Definir como Padrdo Reprodugao e
Gravagao o ‘Som Surround Virtual HyperX'

Ovladaci panely » Zvuk > Nastavit Virtudlni prostorovy zvuk
HyperX' jako vychozi zafizeni pro prehravani a nahravani

MaHenb ynpaenexus » 3syk > Buibpats BuptyanbHbiit 0O6bemHbI 38yK
HyperX' 4na BOCNPOM3BEAEHWA U 3anUCK NO YMONHaHUIO

7HE BE SRR REER HyperX EHRIRGER

#FER O BE O IRERABBRR L&A
‘HyperX EIERGESZMAFE" 2%

@A ra=b I xIHHo Y R BEOBE LS,
HyperX N\—F v IL SO FYO R ITRELET

© Mac

Apple® Menu > System Preferences > Sound » Set default
output and input to ‘HyperX Virtual Surround Sound’

Menu Apple » Préférences Systéme » Son » Choisissez ‘Son
Surround virtuel HyperX’ comme valeur par défaut pour I'entrée et la sortie

Menu Apple » Preferenze di sistema » Audio » Impostare ‘Audio Virtual
Surround di HyperX' come dispositivo di input e output predefinito

Apple-Mendii » Systemeinstellungen » Ton > ‘HyperX Virtual
Surround-Sound' als Standardgerat fur Aus- und Eingabe festlegen

Menu Apple » Preferencje systemowe > Dzwigk » Ustaw domysine
Wyijscie i Wejscie na ‘HyperX Virtual Surround Sound’

Menu Apple » Preferencias del sistema » Sonido » Configurar salida
y entrada predeterminadas a ‘Sonido envolvente virtual de HyperX’

Menu Apple > Preferéncias do Sistema » Som » Configurar saida e entrada
» Selecione em dispositivo para saida de som ‘Som Surround Virtual HyperX'

Apple Menu (Nabidka Apple) > System Preferences (Moznosti systému)
» Sound (Zvuk) » Nastavit Virtualni prostorovy zvuk HyperX'
jako vychozi vystupni a vstupni zafizeni

Menio Apple > CUcTemHbie HacTpoitku » 3syK > Boibpats BupryansHeiin
obbemHbi 38yK HyperX' nA Bxofa v 86iX0Aa No yMon4aHuio

Apple I RERTFSRE) BE  BE ‘HypeX ERBHEEY
BRLEFEARR

FERXR ) RGERFRE » FE  RERARENBAIRE
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Apple X=Za1—> RAFLBERE] > YOV F) »T74)V D
HAOEANE HypeX IN\—F v IV SO0 FYO M ICRELET
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Settings > Devices > Audio Devices > Output to Headphones > Select All Audio

Configuragdes > Dispositivos > Dispositivos de Audio > Saida para Fones de Ouvido >Selecionar Todo o Audio

BE>R%F > FMIE > RUBEN > EERAEM

Settings (Nastaveni) > Devices (Zafizeni) > Audio Devices (Zvukova zafizeni) > Output to Headphones (Vystup do sluchétek) > Viybrat mozZnost All Audio
(Viechny zvuky)

Einstellungen > Gerdte > Audiogerdte > Ausgabe Uber Kopfhorer > Gesamtes Audio auswahlen

Ajustes > Dispositivos > Dispositivos de sonido > Salida a auriculares > Todo el audio

Parametres > Dispositifs > Dispositifs audio > Sortie casque > Sélectionnez l'option Tout audio

Impostazioni > Dispositivi > Dispositivi audio > Uscita cuffie > Seleziona tutto,

BRAE > [BDRER] > [(F— T K3 > [N\ FRNADHA] > [TRTOEEERIRLET



Xbox One™




o Controller with a 3.5mm port
Controle com uma porta de 3,5 mm
3.5 BAREOMEFE
Ovladac s 3,5mm portem
Controller mit 3,5-mm-Buchse
Controlador con un puerto de 3,5 mm
Manette avec un port 3,5mm
Controller con ingresso da 3,5mm
35mm R—MtEIV/FO—5—
Kontroler z gniazdem 3,5 mm

KoHtponnep ¢ noptom 3,5 mm

& 3.5mm EFLAYIEFIZS

e Controller with Stereo Headset Adapter

Controle com Adaptador Estéreo para Headset*
B EYER SRRV IE HIEE

Ovladac se stereo adaptérem pro sluchéatka®
Controller mit Stereo-Headset-Adapter*
Controlador con adaptador para auriculares estéreo*
Manette avec adaptateur de casque stéréo*
Controller con adattatore cuffie stereo

AT AN Fey kT T2~

Kontroler ze stereofonicznym adapterem zestawu
stuchawkowego™

KoHTponnep co crepeoagantepom rapHUTypbi™

2 UMBE MR R

* Adapter required for Xbox One controllers with no 3.5mm port. (Adapter sold separately) / Adaptador necessario para controle Xbox Cne sem porta de 3,5
mm. (Adaptador vendido separadamente) / Xbox One &4 35 BRKEO M XboxOne BHIBMEERRE. (CERBPMLE) /
3,5mm portu vyZzaduje pouziti adaptéru. (Adaptér se prodava samostatné) / Fir Xbox One-Controller ohne 3.5-mm-Buchse ist ein Adapter erforderlich. (Adapter
separat erhaltlich) / Para mandos de Xbox One sin puerto de 3,5 mm, es necesario un adaptador. (El adaptador se vende por separado) / Adaptateur requis pour les
manettes Xbox One sans port 3,5mm, (Adaptateur vendu séparément) / E necessario un adattatore per | controller Xbox One privi di ingresso da 3,5mm. (Adattatore
venduto separatamente) / 3.5mm R—btHVELY Xbox One A/ PA—F—(LXNBOT7 A T2 —HRBETT.(PHA72—3RI5ETY)
dla kontroleréw konsoli Xbox one bez gniazda 3,5 mm. (Adapter sprzedawany osobno) / [lna koHrponnepoe Xbox One 6e3 nopra 3.5 mm Tpebyetca agantep,

(apanTep npopaeTca otaensHo) / AE 35mm HEFLAY Xbox One ¥ HISRMIE WIS - (BTHME)



Mobile (Phone/Tablet)
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USB Control Box not needed / Boitier de commande USB non requis / Modulo di controllo USB non necessario / USB-Steuerbox nicht
erforderlich / Modut sterowania USB nie jest wymagany / No se necesita caja de control USB / Nao é preciso usar controladora USB /
USB box pro ovladdani zvuku neni potfeba / USB-6nok ynpasnexus He Tpebyetcs / A ils & USB 12 HI28 X®| /USB %38 /USB O~/
FO—ILRYIRAIGARETY

Compatible with devices with CTIA standard connectors. / Compatible avec les dispositifs équipés de connecteurs standard CTIA.

/ Compatibile con dispositivi dotati di connettori CTIA standard. / Kompatibel mit Geraten mit Anschluss nach CTIA-Standard. /
Zgodny z urzadzeniami wyposazonymi w ztacza standardu CTIA. / Compatible con dispositivos con conectores CTIA estandar. /
Compativel com dispositivos com conectores padrao CTIA. / Kompatibilni se zafizenimi vybavenymi standardnimi konektory CTIA /
COBMECTUMOCTb C YCTPOCTBAMU, UMEIOWMMI pasbemsl no cTanaapTy CTIA. / FEH CTIA SRR, / #BW CTA RN
B&E. /CTAREIR 72 =R OBBITHIG



Questions or Setup Issues?

Contact the HyperX support team or see user manual at: hyperxgaming.com/support/headsets

Questions ou probléemes de configuration ?

Contactez I'egquipe d'assistance HyperX ou consultez le
manuel d’utilisation sur : hyperxgaming.com/support/
headsets

Domande o dubbi sulla configurazione?

Contattate il team di supporto HyperX o consultate il manuale

d'uso all'indirizzo: hyperxgaming.com/support/headsets
Fragen oder Probleme bei der Einrichtung?

Wende dich an das HyperX Support-Team oder sieh hier in
der Bedienungsanleitung nach: hyperxgaming.com/support/
headsets

Pytania? Problemy z konfiguracja?

Skontaktuj sie z zespotem pomocy techniczne] HyperX
lub przeczytaj podrecznik uzytkownika na stronie:
hyperxgaming.com/support/headsets

<Tienes alguna pregunta o consulta sobre la instalacion?
Comunicate con el equipo de soporte de HyperX o consulta
el manual del usuario en: hyperxgaming.com/support/
headsets

Davidas ou problemas com a instalacao?
Contate a equipe de suporte HyperX ou consulte o manual do
usuario em: hyperxgaming.com/support/headsets

Otazky nebo problémy s nastavenim?

Obratte se na HyperX tym pro podporu nebo si proctéte
uzivatelskou prirucku na adrese; hyperxgaming.com/support/
headsets

03HUKNW BONPOCH! UNK NpobnemMbl ¢ yCTaHOBKOW?

Caaxurecs co cnyxbon TexHuueckon nogaepkn HyperX nam obparvrecs
K PyKOBOACTBY nonb3osatens no agpecy: hyperxgaming.com/support/
headsets

P AR R R 7
AR HyperX HlbTEMK « SR THAUSEFERE MM -
hyperxgaming.com/support/headsets

8 B0 5B B) 0 5 o) jE?

B R HyperX &AREBA, SFESRIAMMAPF:
hyperxgaming.com/support/headsets

CHB. ERey Py T ICMESBVET H?

HyperXt R—hF—AIKTEEET VD E S UTOY T
—H—< Z 27 CEBEE L. hyperxgaming.com/support/
headsets



FCC Compliance and Advisory Statement

This device cornplies with Part 15 of the FCC rules. Operation is subject to the following

two conditions: (1) this device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause undesired

operation.

This equipment has been tested and found to comply with the limits for a Class B digital

device, according to Part 15 of the FCC rules, These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This

equipment generates, uses and can radiate radio frequency energy and if not installed and

used in accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off and on, the

user is encouraged to try correct the interference by one or mare of the following measures:

1. Reorient the receiving antenna.

2. Increase the separation between the equipment and receiver,

3. Connect the equipment into and outlet on a circuit different from that to which the
receiver is connected.

4. Consult the dealer or an experienced radio/TV technician for help.

Any special accessories needed for compliance must be specified in the instruction manual,

Warning: A shielded-type power cord is required in order to meet FCC emission limits and

also to prevent interference to the nearby radio and television reception. it is essential that

only the supplied power cord be used. Use only shielded cables to connect [/O devices to

this equipment.
CAUTION: Any changes or modifications not expressly approved by the party responsible
for compliance could void your authority to operate the equipment.

HyperX is a division of Kingston.

THIS DOCUMENT SUBJECT TO CHANGE WITHOUT NOTICE

©2021 Kingstan Technology Corporation, 17600 Newhope Street, Fountain Valley, CA 92708 USA.

All rights reserved. All registered trademarks and trademarks are the property of their respective owners.

Kingston Technology Europe Co LLP, Kingston Court, Brooklands Close, Sunbury-on-Thames, Middlesex, TW16 7EP, UK. Kingston
Technology International Ltd, Stratus House, College & Business Technology Park, Blanchardstown Road North, Dublin, D15 PEC4, Ireland
BRS TWMEAR AR 2 F] Kingston Technology Far East Corp. BMFTTTH # TREE HiT—H1-58



HyperX has you covered!
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Got issues with your HyperX® product?
Contact our experienced team for quick response and support.

hyperxgaming.com/support

l-lvpaﬁ’ | WE'RE ALL GAMERS.




HyperX has you covered!
Got issues with your Hyperx®
product? Contact our
experienced team for quick
response and support.
hyperxgaming.com/support

FRANCAIS

HyperX s'occupe de tout!
Avez-vous des difficultés avec
votre produit HyperX® ? Veuillez
contacter notre équipe
experimentée pour bénéficier
d'une assistance rapide et
efficace.

hyperxgaming.com/support

ITALIANO

HyperX offre una copertura
totale

Hai riscontrato un problema con
un prodotto Hyperx®? Contatta
il nostro team di esperti per
ricevere supporto immediato.

hyperxgaming.com/support

DEUTSCH

HyperX hilft dir!

Hast du Probleme mit deinem
HyperX®-Produkt? Setze dich
mit unserem erfahrenen Team
in Verbindung. Sie antworten
rasch und werden dir helfen.

hyperxgaming.com/support

POLSKI

HyperX zapewnia pomoc!
Masz problem z produktem
HyperX®? Skontaktuj sie z
naszym doswiadczonym
zespotem, a uzyskasz
blyskawiczng pomoc.
hyperxgaming.com/support

ESPANOL

iHyperX lo tiene cubierto!
¢Tienes problemas con tu
producto de HyperX#®? Ponte en
contacto con nuestro equipo
experimentado para obtener
una respuesta rapida y soporte.

hyperxgaming.com/support

PYCCKUA

HyperX Bcerga nopgepxunr sac!
Bosnuknu npobnemsi ¢ npoaykumen

HyperX*? ObpatuTecs K Hawewn
ONbITHOWM KOMaHAE CNeunancTos,
YTO6bI NONYYUTH ONEPATUBHYIO
NOMOLb ¥ NOAAEPKKY.
hyperxgaming.com/support

TURKCE

HyperX ile glivenceye
sahipsiniz!

HyperX® urununuzie ilgili
herhangi bir sorun mu
vasiyorsunuz? Hizlh donus ve
profesyonel destek igin
denevyimli ekibimizie iletisime
gegin.
hyperxgaming.com/support

ESPANOL

iCon HyperX estas cubierto!
¢Tienes algun problema con tu
producto HyperX®? Comunicate
con nuestro experimentado
equipo v obtén asistencia
técnica y respuestas rapidas.
hyperxgaming.com/support

PORTUGUES

A HyperX te da cobertura!
Esta com problemas com seu
produto HyperX®? Entre em
contato com nossa equipe

experiente para respostas
rapidas e suporte.
hyperxgaming.com/support

L4 L254

HyperX a2 B {Er S HREE !
Hyperx® Z 53§ 4+ a9 eE ? 55
REBMIERY EOMER, LIFRIER
FEENZE.
hyperxgaming.com/support

i ¢ ep 3

HyperX J 2R H S EFRE
R Hyperx® = @&t 5|6 17 A
KEBRINELRFENZPALAIRERR
WS X,
hyperxgaming.com/support

B¥E

HyperX® %R —k
T{EROHyperX® WS ICMEIEH
DESADL? B EMGE T R—F
FEETEHOBREHN GF—L
BB SHEIETL,
hyperxgaming.com/jp/support
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hyperxgaming.com/support

mMu'ive

HyperX
wiauquanmTunneadu!
fifgyvfundadoiann Hyperx®
wialid
fasafivougiimmguasrfialy
wnsuaranuinwiafinai

hyperxgaming.com/support

Tiéng Viét

San pham HyperX luén duogc
bao hanh!

Gap vén dé vdi san pham HyperX*?
Hay lién hé déi ngl giau kinh nghiém
dé duoc hd trg va phan héi nhanh
chong.
hyperxgaming.com/support
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