Regulatory Information

Congratulations! (Only applicable to
the model of application)

This product is TCO Certified - for
Sustainable IT

TCO Certified is an
international third party

sustainability certification for
IT products. TCO Certified ensures that
the manufacture, use and recycling of IT
products reflect environmental, social
and economic responsibility. Every TCO
Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet

all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production -
working conditions and labor law in
manufacturing country.

Energy Efficiency

Energy efficiency of product and power
supply. Energy Star compliant, where
applicable.

Environmental Management System

Manufacturer must be certified
according to either ISO 14001 or EMAS.

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead

& hexavalent chromium including
requirements for mercury-free products,
halogenated substances and hazardous
flame retardants.

Design for Recycling

Coding of plastics for easy recycling.
Limit on the number of different plastics
used.

Product Lifetime, Product Take Back

Minimum one-year product warranty.
Minimum three-year availability of spare
parts. Product takeback.

Packaging
Limits on hazardous substances in

product packaging. Packaging prepared
for recycling.

Ergonomic, User-centered design

Visual ergonomics in products with

a display. Adjustability for user
comfort (displays, headsets) Acoustic
performance — protection against
sound spikes (headsets) and fan noise
(projectors, computers) Ergonomically
designed keyboard (notebooks).

Electrical Safety, minimal electro-
magnetic Emissions

Third Party Testing

All certified product models have been
tested in an independent, accredited
laboratory.

A detailed criteria set is available for
download at www.tcodevelopment.
com, where you can also find a
searchable database of all TCO Certified
IT products.

TCO Development, the organization
behind TCO Certified, has been an
international driver in the field of
Sustainable IT for 20 years. Criteria

in TCO Certified are developed in
collaboration with scientists, experts,
users and manufacturers. Organizations
around the world rely on TCO Certified
as a tool to help them reach their
sustainable IT goals. We are owned

by TCO, a non-profit organization
representing office workers. TCO
Development is headquartered in
Stockholm, Sweden, with regional
presence in North America and Asia.



For more information, please visit
www.tcodevelopment.com

User define mode is used for TCO
Certified compliance.

Congratulations! (Only applicable to
the model of application)

This product is TCO Certified - for
Sustainable IT

TCO Certified is an
international third party
sustainability certification for

IT products. TCO Certified ensures that

the manufacture, use and recycling of IT

products reflect environmental, social
and economic responsibility. Every TCO

Certified product model is verified by an
accredited independent test laboratory.

Along with meeting all requirements

in TCO Certified, this product also
meets the exclusive TCO Certified Edge
certification, recognizing best in class
products in a specific sustainability
attribute.

Summary of TCO Certified Criteria:

Corporate Social Responsibility

Socially responsible production -
working conditions and labor law in
manufacturing country.

Energy Efficiency

Energy efficiency of product and power
supply. Energy Star compliant, where
applicable.

Environmental Management System

Manufacturer must be certified
according to either ISO 14001 or EMAS.

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead
& hexavalent chromium including
requirements for mercury-free products,

halogenated substances and hazardous
flame retardants.

Design for Recycling

Coding of plastics for easy recycling.
Limit on the number of different plastics
used.

Product Lifetime, Product Take Back

Minimum one-year product warranty.
Minimum three-year availability of spare
parts. Product takeback.

Packaging
Limits on hazardous substances in

product packaging. Packaging prepared
for recycling.

Ergonomic, User-centered design

Visual ergonomics in products with

a display. Adjustability for user
comfort (displays, headsets) Acoustic
performance — protection against
sound spikes (headsets) and fan noise
(projectors, computers) Ergonomically
designed keyboard (notebooks).

Electrical Safety, minimal electro-
magnetic Emissions

Third Party Testing

All certified product models have been
tested in an independent, accredited
laboratory.

A detailed criteria set is available for
download at www.tcodevelopment.
com, where you can also find a
searchable database of all TCO Certified
IT products.

TCO Development, the organization
behind TCO Certified, has been an
international driver in the field of
Sustainable IT for 20 years. Criteria

in TCO Certified are developed in
collaboration with scientists, experts,
users and manufacturers. Organizations
around the world rely on TCO Certified


http://

as a tool to help them reach their
sustainable IT goals. We are owned
by TCO, a non-profit organization
representing office workers. TCO
Development is headquartered in
Stockholm, Sweden, with regional
presence in North America and Asia.

For more information, please visit:
www.tcodevelopment.com

User define mode is used for TCO
Certified compliance.

Lead-free Product

Lead free display promotes
environmentally sound
recovery and disposal of waste
from electrical and electronic
equipment. Toxic substances like Lead
has been eliminated and compliance
with European community’s stringent
RoHs directive mandating restrictions
on hazardous substances in electrical
and electronic equipment have been
adhered to in order to make Philips
monitors safe to use throughout its life
cycle.

EPEAT (Only applicable to the model of
application)

(www.epeat.net)

6" The EPEAT (Electronic
Q® Product Environmental
\Z Assessment Tool)
program evaluates

computer desktops, laptops, and
monitors based on 51 environmental
criteria developed through an extensive
stakeholder consensus process
supported by US EPA.

EPEAT system helps purchasers in the
public and private sectors evaluate,
compare and select desktop computers,
notebooks and monitors based on their
environmental attributes. EPEAT also
provides a clear and consistent set of

performance criteria for the design of
products, and provides an opportunity
for manufacturers to secure market
recognition for efforts to reduce the
environmental impact of its products.

Benefits of EPEAT (Only applicable to
the model of application)

Reduce use of primary materials
Reduce use of toxic materials

Avoid the disposal of hazardous waste
EPEAT’S requirement that all registered
products meet ENERGY STAR’s energy
efficiency specifications, means that
these products will consume less energy
throughout their life.


http://
www.epeat.net

CE Declaration of Conformity (English)

This device complies with the require-
ments set out in the Council Directive
on the Approximation of the Laws of the
Member States relating to Electromag-
netic Compatibility Directive (2014/30/
EU), Low-voltage Directive (2014/35/
EU), ErP Directive (2009/125/EC), RoHS
directive (2011/65/EU) and Radio Equip-
ment Directive (2014/53/EU)( for Radio
Equipment)

This product has been tested and found
to comply with the harmonized stand-
ards for Information Technology Equip-
ment, these harmonized standards
published under Directives of Official
Journal of the European Union.
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CE aekaapauus 3a cbotetcTeue (Bulgarian)

ToBa yCTPOWCTBO OTroBaps Ha M3MCKBaHWATA,
nocoyeHn B AppektieaTa Ha CbBeTa

3a COAVIKaBaHe Ha 3aKOHOAATEACTBATA

Ha AbPYKaBUTE-YAEHKM OTHOCHO
eAeKTpOMarHnTHaTa cbamecTumocT (2014/30/
EC), AMpeKTMBaTa 3a HUCKO HamNpeXeHue
(2014/35/EC), AppekTiBaTa 32 OrpeAeAsHe
Ha M3MCKBAHMSATA 32 EKOAM3aMH KbM MPOAYKTH,
CBbP3aHK ¢ eHepronoTpebaeHneTo (2009/125/
EO), AvpekTiBaTa OTHOCHO OrpaHUYeHNeTo
3a ynoTpebaTa Ha OrNpeAEAEHH OMnacHu
BELLECTBA B EAEKTPUYECKOTO U EAEKTPOHHOTO

obopyasaHe (2011/65/EC) u AyipekTisaTa no
OTHOLWeHMe Ha paanoobopyasarHeTo (2014/53/
EC)(3a paanoobopyasaHe)

To31 NPOAYKT € TeCTBaH 1 CbOTBETCTBA Ha
XapMOHM3MPaHKTe CTaHAAPTU 33 CbOPbXKEHUS
32 MHGOPMALMOHHUTE TEXHOAOTMM, TE3N
XapMOHM3MPaHK CTaHAAPTY Ca MyOAMKyBaHM
noa Avpextusu Ha ,, OpurumareH BECTHUK Ha
Esponelickus cbio3"™,
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CE &M &M (Chinese Simplified)
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CE izjava o sukladnosti (Croatian)

Ovaj uredaj sukladan je zahtjevima
utvrdenima u direktivi vijeca o
priblizavanju zakona drzava ¢lanica
koji se odnose na direkktivu o
elektromagnetksoj kompatibilnosti
(2014/30/EU), niskonaponsku direktivu
(2014/35/EU), ErP direktivu (2009/125/
EZ), RoHS direktivu (2011/65/EU)

i direktivu o radijskim uredajima
(2014/53/EU) (za radijske uredaje).



Ovaj proizvod ispitan je i utvrdena

j enjegova sukladnost s uskladenim
standardima za informati¢ku tehnologiju,
ti uskladeni standardi objavljeni su u
okviru direktiva sluzberenpg glasnika
Europske unije.

Prohlaseni o shodé CE (Czech)

Toto zarizeni spliuje pozadavky
harmonizac¢ni smérnice zakonu
clenskych zemi o elektromagneticke
kompatibilite (2014/30/EU), smérnice o
nizkem napeéti (2014/35/EU), smeérnice
ErP (2009/125/EU), smérnice RoHS
(2011/65/EU) a smeérnice o radiovem
vybaveni (2014/53/EU)(pro radiove
vybaveni).

Na zakladé testovani tohoto produktu
bylo zjisténo, ze splnuje harmonizované
normy pro vypocetni techniku, které
byly zvefejnény v oficialnim véstniku
smérnic Evropské unie.

CE-overensstemmelseserklaering
(Danish)

Denne enhed opfylder kravene

i Radets direktiv om indbyrdes
tilneermelse af medlemsstaternes
lovgivning vedragrende elektromagnetisk
kompatibilitet (2014/30/EU),
lavspandingsdirektivet (2014/35/EU),
ErP-direktivet (2009/125/EF), RoHS-
direktivet (2011/65/EU) og direktivet om
radioudstyr (2014/53/EU).

Dette produkt er blevet testet og er
fundet i overensstemmelse med de
harmoniserede standarder for IT-udstyr.
Disse harmoniserede standarder er
offentliggjort i Den Europaeiske Unions
Tidende under Direktiver.

CE-verklaring van conformiteit (Dutch)

Dit apparaat voldoet aan de vereisten als
uiteengezet in de Richtlijn van de Raad
inzake de Onderlinge aanpassing van de
Wetgeving der Lidstaten met betrekking
tot de Richtlijn Elektromagnetische
Compatibiliteit (2014/30/EU),
Laagspanningsrichtlijn (2014/35/EU),
ErP-richtlijn (2009/125/EG), RoHS-
richtlijn (2011/65/EU) en Richtlijn inzake
Radio-apparatuur (2014/53/EU)( voor
Radio-apparatuur).

Dit product is getest en voldoet aan de
geharmoniseerde standaarden voor
apparatuur voor informaticatechnologie.
Deze geharmoniseerde standaarden zijn
gepubliceerd onder de Richtlijnen van
het officiéle tijdschrift van de Europese
Unie.

CE-yhdenmukaisuusilmoitus (Finnish)

Tama laite tayttaa neuvoston

direktiivin vaatimukset, jotka

on asetettu jasenvaltioiden
lainsaadannon lahentamisesta liittyen
elektromagneettisen yhteensopivuuteen
(2014/30/EU), matalajannitedirektiiviin
(2014/35/EU), ErP-direktiiviin
(2009/125/EC), RoHS-direktiiviin
(2011/65/EU) ja radiojannitedirektiiviin
(2014/53/EU) (radiolaitteille).

Tama tuote on testattu ja sen on havaittu
olevan informaatioteknologisten
laitteiden harmonisoitujen standardien
mukainen. Nama harmonisoidut
standardit on julkaistu Euroopan
yhteis¢jen virallisessa lehdessa
Direktiivit-osassa.



Déclaration de conformité CE (French)

Cet appareil respecte les exigences
énoncées dans la directive du
Conseil sur le rapprochement des
legislations des Etats membres
concernant la directive Compatibilité
électromagneétique (2014/30/UE),

la directive Basse tension (2014/35/
UE), la directive ErP (2009/125/CE),
la directive RoHS (2011/65/UE) et la
directive Equipements radioélectriques
(2014/53/UE) (pour les équipements
radioélectriques).

Ce produit a ete testé et jugé conforme
aux normes harmonisees pour les
équipements informatiques. Ces
normes harmoniseées sont publiées sous
la rubrique Directives du Journal Officiel
de ['Union Européenne.

CE-Konformitéatserklarung (German)

Dieses Gerat stimmt mit den
Anforderungen der Richtlinie des Rates
zur Angleichung der Rechtsvorschriften
der Mitgliedstaaten in Bezug auf die
Richtlinie zur elektromagnetischen
Vertraglichkeit (2014/30/EU), der
Niederspannungsrichtlinie (2014/35/
EU), der ErP-Richtlinie (2009/125/
EG), der RoHS-Richtlinie (2011/65/EU)
und der Richtlinie Uber Funkanlagen
(2014/53/EU) (fur Funkanlagen) Uberein.

Dieses Produkt wurde getestet und als
mit den harmonisierten Standards fur
Gerate der Informationstechnologie
Ubereinstimmend befunden; diese
harmonisierten Standards werden unter
den Richtlinien des Amtsblatts der
Europaischen Union veroffentlicht.

Anhwon cuppopdwong EE (Greek)
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CE argater st arwor (Hindj)
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CE-megfelel6ségi nyilatkozat
(Hungarian)

Ez a keszulek megfelel a tagallami
jogszabalyok kozelitéserdl szold
tanacsi iranyelvben meghatarozott
kovetelmenyeknek a kovetkezd
iranyelvekre vonatkozoan:
elektromagneses kompatibilitasrol
szolo iranyelv (2014/30/EU), alacsony
feszUltsegrol szolo iranyelv (2014/35/
EV), ErP-iranyelv (2009/125/EK),
RoHS-iranyelv (2011/65/EU) es
radioberendezesekrél szolo iranyelv
(2014/53/EU) (radicberendezesek
eseten).

Ez a termek vizsgalatnak lett

alavetve, amelyen megfelelt az
informaciotechnologiai berendezések
harmonizalt szabvanyainak. Ezek a



harmonizalt szabvanyok az Eurdpai
Unio Hivatalos Lapjanak iranyelvei
kozott lettek kozzétéve.

Pernyataan Kesesuaian CE (Indonesian)

Perangkat ini mematuhi ketentuan-
ketentuan yang ditetapkan dalam
Arahan Dewan tentang Perkiraan
Undang-Undang Negara-Negara
Anggota berkenaan dengan Arahan
Kompatibilitas Elektromagnetik
(2014/30/EU), Arahan Voltase rendah
(2014/35/EU), Arahan ErP (2009/125/
EC), Arahan RoHS (2011/65/EU) dan
Arahan Peralatan Radio (2014/53/EU)(
untuk Peralatan Radio ).

Produk ini telah diuji dan dinyatakan
sesuai standar keselarasan untuk
Peralatan Teknologi Informasi, standar
keselarasan diterbitkan berdasarkan
Petunjuk Jurnal Resmi Uni Eropa.

Dichiarazione di conformita CE (ltalian)

Questo dispositivo e conforme ai
requisiti stabiliti dalla direttiva del
Consiglio concernente il ravvicinamento
delle legislazioni degli Stati memobri
relativa alla Direttiva sulla compatibilita
elettromagnetica (2014/30/UE), Direttiva
sulla bassa tensione (2014/35/UE),
Direttiva ErP (2009/125/CE), Direttiva
RoHS (2011/65/UE) e Direttiva sulle
apparecchiature radio (2014/53/UE) (per
apparecchiature radio).

Il presente prodotto e stato collaudato
e trovato conforme con gli standard
armonizzati per le apparecchiature
informatiche, tali standard armonizzati
sono pubblicati nelle Direttive del
Giornale Ufficiale dell'Unione Europea.

CE B8 EE£ (Japanese)
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CE M3t MY (Korean)
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CE-samsvarserklzering (Norwegian)

Denne enheten er i samsvar med
kravene fastsatt i radsdirektivom
tilnaerming av lover i medlemslandene
relatert til direktivene om
Elektromagnetisk kompatibilitet
(2014/30/EU), Lavspenning (2014/35/
EU), @kodesign (2009/125/EF), Farlige
stoffer i elektrisk og elektronisk utstyr
(2011/65/EU) og Radioutstyr (2014/53/
EU).

Dette produktet er testet og funnet a
overholde de harmoniserte standarder
for IT-utstyr. Disse harmoniserte
standardene er utgitt under Direktiver i
Den europeiske unions tidende.

Deklaracja zgodnosci CE (Polish)

Urzadzenie to jest zgodne z
wymogami dyrektywy Rady w sprawie
zblizenia ustawodawstw Panstw
Cztonkowskich odnoszacych sie do
dyrektywy w sprawie kompatybilnosci
elektromagnetycznej (2014/30/UE),
dyrektywy niskonapieciowej (2014/35/
UE), dyrektywy ErP (2009/125/

WE), dyrektywy RoHS (2011/65/UE)



oraz dyrektywy w sprawie urzgdzen
radiowych (2014/53/UE) (w przypadku
urzadzen radiowych).

Produkt ten zostat poddany testom i
stwierdzono jego zgodnos¢ z normami
zharmonizowanymi dla urzadzen
technologii informacyjnej; normy
zharmonizowane zostaty opublikowane
w dyrektywach w Dzienniku Urzedowym
Unii Europejskiej.

Declaracao de conformidade CE
(Portuguese)

Este dispositivo cumpre os requisitos
estabelecidos na Diretiva do Conselho
relativa a aproximacao das legislacoes
dos Estados-membros respeitantes

a Compatibilidade Eletromagnética
(2014/30/UE), Diretiva de Baixa Tensao
(2014/35/UE), Diretiva ErP (2009/125/
CE), Diretiva RoHS (2011/65/UE) e
Diretiva de Equipamentos de Radio
(2014/53/UE) (para equipamentos de
radio).

Este produto foi testado e considerado
em conformidade com as normas
harmonizadas para Equipamentos de
Tecnologia de Informacao, publicadas
nas Diretivas do Jornal Oficial da Unido
Europeia.

Declaracao de Conformidade CE
(Portuguese Brazil)

Este dispositivo esta em conformidade
com os requisitos determinados na
Diretriz do Conselho na Aproximacao
das Leis dos Estados Membros em
relacao a Diretriz de Compatibilidade
Magnetica (2014/30/UE), Diretriz de
Baixa Tensao (2014/35/UE), Diretriz ErP
(2009/125/CE), Diretriz RoHS (2011/65/
UE) e Diretriz de Equipamentos de Radio
(2014/53/UE) (para Equipamentos de
Radio).

Este produto foi testado e esta
em conformidade com as normas

harmonizadas para Equipamentos

de Tecnologia da Informacao, estas
normas harmonizadas publicadas sob
as diretivas do Jornal Oficial da Uniao
Europeia.

Declaratie de conformitate CE
(Romanian)

Acest dispozitiv respecta cerintele
prevazute in Directiva Consiliului
privind armonizarea legislatiei statelor
membre referitoare la Directiva privind
compatibilitatea electromagnetica
(2014/30/UE), Directiva privind limitele
de tensiune (2014/35/UE), Directiva
ErP (2009/125/CE ), Directiva RoHS
(2011/65/UE) si Directiva privind
echipamentele radio (2014/53/UE)
(pentru echipamentele radio).

Acest produs a fost testat si s-a constatat
ca este in conformitate cu standardele
armonizate pentru echipamentele

de tehnologia informatiei. Aceste
standarde armonizate sunt publicate in
conformitate cu directivele din Jurnalul
Oficial al Uniunii Europene.

Aekaapauus cootsetcteusa CE (Russian)

AaHHOE YCTPOMCTBO COOTBETCTBYET
TpeboBaHMAM, YCTaHOBAEHHbIM B AMpeKTBe
CoBeTa 0 COAMIKEHMIN 3aKOHOAATEALCTB
CTPaH-YAEHOB B OTHOLLIEHWW AMPEKTMBSI
IAEKTPOMarHUTHOM coBmecTumocTh (2014/30/
EU), APEKTIBBI MO HNM3KOBOABTHOMY
anekTpoobopyaosanHmio (2014/35/EV),
anpekTuebl ErP (2009/125/EC), aApexTyBbl
RoHS (2011/65/EU) 1 ampekTusel o
paanoobopyaosarum (2014/53/EU) (Ha
paAMoannapaTypy).

[Nocae NpoBeAeHWA UCMbITaHWI BbIAO
MpW3HaHO, YTO YCTPOMCTBO COOTBETCTBYET
COMAACOBaHHbIM CTaHAAPTaM AAA
obopyA0BaHNS MHPOPMALIMOHHBIX TEXHOAOTUIA,
OMNyOAMKOBaHHBIM B pasAene «AMPEKTVBbLI
OduumansHoro BecTHuKa EBponeiickoro cotosa.



CE Deklaracija o usaglasenosti (Serbian)

Ovaj uredaj ispunjava zahteve iz
Direktive Saveta o priblizavanju
zakona drzava ¢lanica u vezi s
Direktivom o elektromagnetnoj
kompatibilnosti (2014/30/EU),
Direktivom o niskonaponskoj opremi
(2014/35/EU), Direktivom o zahtevima
za ekodizajn proizvoda koji koriste
energiju (2009/125/EZ), Direktivom o
primeni opasnih supstanci u elektri¢noj
i elektronskoj opremi (2011/65/EU) i
Direktivom za radio opremu (2014/53/
EU) (za radio opremu).

Ovaj proizvod je testiran i u saglasnosti
je sa harmonizovanim standardima za
Proizvode informacione tehnologije,

a ovi harmonizovani standardi su
objavljeni u okviru Direktiva Sluzbenog
lista Evropske unije.

CE Uygunluk Beyani (Slovak)

Toto zariadenie splha poziadavky
uvedené v smernici Rady o aproximacii
prava clenskych statov, ktoré sa tykaju
smernice (2014/30/EU), smernice o
nizkom napati (2014/35/EU),smernice
ErP (2009/125/ES), smernice RoHS
(2011/65/EU) a smernice o radiovych
zariadeniach (2014/53/EU) (pre radiove
zariadenia).

Tento vyrobok sa skusal a zistilo sa, ze
vyhovuje harmonizovanym normam pre
zariadenia informacnych technologii,
pricom tieto harmonizované normy boli
uverejnené v ramci smernic oficialneho
zurnala Eurdpskej Unie.

CE-izjava o skladnosti (Slovenian)

Ta naprava je skladna z zahtevami,
opredeljenimi v direktivi Sveta o
priblizevanju zakonodaje drzav ¢lanic
v zvezi z Direktivo o elektromagnetni
zdruzljivosti (2014/30/EU), Direktivo o
nizki napetosti (2014/35/EU), Direktivo
ErP (2009/125/ES), Direktivo RoHS

(2011/65/EU) in Direktivo o radijski
opremi (2014/53/EU) (za radijsko
opremo).

Ta izdelek je bil preskusen in v teh
preskusih je bilo ugotovljeno, da je
skladen z usklajenimi standardi za
opremo za informacijsko tehnologijo.
Ti usklajeni standardi so objavljeni v
direktivah v Uradnem listu Evropske
unije.

Declaracion de conformidad de CE
(Spanish)

Este dispositivo cumple los requisitos
establecidos en la Directiva del Consejo
sobre la Aproximacion de las Leyes

de los Estados Miembros en relacion
con la Directiva de compatibilidad
electromagnética (2014/30/UE), la
Directiva de baja tension (2014/35/

UE), la Directiva ErP (2009/125/EQ),

la Directiva RoHS (2011/65/UE) y la
Directiva de equipos de radio (2014/53/
UE) (para equipos de radio).

Se ha comprobado que este equipo
cumple las normas armonizadas

para los Equipos de Tecnologia de

la Informacion. Se han publicado
estas normas armonizadas segun las
Directivas del Diario Oficial de la Union
Europea.

CE-forsakran om 6verensstimmelse
(Swedish)

Denna enhet uppfyller kraven i
radets direktiv om narmande av
medlemsstaternas lagstiftning for
direktivet om elektromagnetisk
kompatibilitet (2014/30/EU),
lagspanningsdirektivet (2014/35/EU),
ErP-direktivet (2009/125/EG), RoHS-
direktivet (2011/65/EU) och direktivet
om radioutrustning (2014/53/EU) (for
radioutrustning).

Denna produkt har testats och
overensstammer med harmoniserade



standarder for IT-utrustning. Dessa
harmoniserade standarder har
publicerats under direktiven i Europeiska
unionens officiella tidning.

adszardnisatunisdfilicau
aafvua CE (Thai)

mJn‘:muaamﬂaaonnmmmaamsmmuum
Mlutasvuazadan ludasuans
ﬂsummmaangumﬂmaaﬂsvmﬁamﬁﬂm
mtmjaonnmamuummmtmnuimmaa
ﬂauuumanlwww (2014/30/EU), AU
usodulnvieh (2014/35/EU), wamnua
ErP (2009/125/EC), uamuua RoHS
(2011/65/EU) LLauwamuuﬂaﬂﬂsmmu
(2014/53/EU)(5i'msna‘1Jnsmwm)

wamnmsmu"lmsnmsmaau u,avwmw
fanAaavfUNATFINTALAEI 298 MY
alnsalmaTulafidsaund doanasgru
Wenaadwaniiinisinaunsnialananiinug
aansasaenaiumenisaasananeg s

CE Uygunluk Beyani (Turkish)

Bu aygit, Elektromanyetik Uyumluluk
Yonergesi (2014/30/EU), Dusuk Gerilim
Yonergesi (2014/35/EU), ErP Yonergesi
(2009/125/EC), RoHS Yonergesi
(2011/65/EU) ve Radyo Donanimi
Yonergesiyle (2014/53/EU) (Radyo
Donanimi icin) ilgili Uye Ulkelerin
Mevzuatinin Yakinlastinlmasi konusunda
Konsey Yonergesinde belirtilen
gereksinimlerle uyumludur.

Bu Urun test edilmis ve Bilgi Teknolojisi
Donanimina yonelik uyumlastinlmis
standartlara uygun oldugu gorulmuastar;
bu uyumlastinlmis standartlar Avrupa
Birligi Resmi Gazetesi'nin Yonergeler
kismi altinda yayimlanmistir.

Aekaapauis €C npo BianosiaHicTb (Ukranian)

Llei npucTpin BiANOBIAGE BUMOTaM,
BM3Ha4YEHUM Y AnMpeKTuBi Paan 3 nuTaHb
aAanTaLii 3aKOHOAABCTBA AEPXKAB-YAEHIB
BIAMOBIAHO A0 AVPEKTMBM €BPOMENCHKOrO
coto3y (2014/30/EU) woao erekTpomarHiTHOT
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cymicHocTi, Avpektuen (2014/35/EU) woao
HM3bKOBOABTHWX MPUCTPOIB, AMPEKTIBM
(2009/125/EV) woao ekoam3anHy snpobis,
3B'A3aHMX 3 BUPOOHMLITBOM EAEKTPOeHepTi,
AmpekTtisa (2011/65/EU) woao obmexeHHs
BMICTY LWKIAAMBKX PEUOBMH Ta AMPeKTHBa
(2014/53/EU) WwoA0 paaioTeXHIYHOro
0BAAAHAHHS (AAA PAAIOTEXHIYHOTO
obAAAHAHHS).

Byaa nposeaeHa nepesipka Lboro sBupobdy

i BCTAHOBAEHO, LLIO BiH BIAMOBIAAE BUMOram
rapMOHI30BaHKX CTaHAAPTIB WOAO OOAaAHAHHA
IHPOPMALLIMHMX TexHoAoriN. LLi rapMoHizoBaHi
CTaHAAPTM MyOAIKYIOTbCS B paMKax AVPEKTHB Yy
OdiuirtHomy »ypHani €sponericbkoro Colo3y.

Tuyén B6 Tuan Thu CE (Vietnamese)

Thiét bi nay tuan thii cac yéu cau da néu trong
Chi thi Hoi dong vé& Sw Tiém can Luat ctia cac
Nwéc Thanh vién lién quan dén Chi thi twong
thich dién tir (2014/30/EU), Chi thj dién ap thap
(2014/35/EU), Chi thj ErP (2009/125/EC), Chi
thi RoHS (2011/65/EU) va Chi thj thiét bj vo
tuyén (2014/53/EU) (d6i v&i Thiét bi vo tuyén).

San phdm nay da dwoc thir nghiém va chirng
nhan 1a tuan thd cac tiéu chuén hai hoa vé Thiét
bi Céng nghé Théng tin, va cac tiéu chuan hai
hoa nay dwoc cong b theo Chi thj clia Tap chi
Chinh thtrc cGa Lién minh chau Au.



Energy Star Declaration (Only
applicable to the model of application)

(www.energystar.gov)

B

ENERGY STAR

S

As an ENERGY STAR’ Partner,
we have determined that this
product meets the ENERGY
STAR guidelines for energy
efficiency.

Note

To prevent possible hearing damage,
do not listen at high volume levels
for long periods.

Um mogliche Horschaden zu
verhindern, ist ein dauerhaftes
Horen bei grofler Lautstarke zu
vermeiden.

We recommend you switch off the

monitor when it is not in use for a
long time.

Federal Communications Commission
(FCC) Notice (U.S. Only)

=

This equipment has been tested
and found to comply with the limits
for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These
limits are designed to provide
reasonable protection against
harmful interference in a residential
installation. This equipment
generates, uses and can radiate
radio frequency energy and, if not
installed and used in accordance
with the instructions, may cause
harmful interference to radio
communications.

However, there is no guarantee

that interference will not occur

in a particular installation. If this
equipment does cause harmful
interference to radio or television
reception, which can be determined
by turning the equipment off and
on, the user is encouraged to try to
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correct the interference by one or
more of the following measures:

Reorient or relocate the receiving
antenna.

Increase the separation between the
equipment and receiver.

Connect the equipment into an
outlet on a circuit different from that
to which the receiver is connected.

Consult the dealer or an
experienced radio/TV technician for
help.

@ Changes or modifications not
expressly approved by the party
responsible for compliance could
void the user's authority to operate
the equipment.

Use only RF shielded cable that was
supplied with the monitor when
connecting this monitor to a computer
device.

To prevent damage which may result in
fire or shock hazard, do not expose this
appliance to rain or excessive moisture.

THIS CLASS B DIGITAL APPARATUS
MEETS ALL REQUIREMENTS OF THE
CANADIAN INTERFERENCE-CAUSING
EQUIPMENT REGULATIONS.

FCC Compliance Statement

This device complies with Part 15 of the
FCC Rules. Operation is subject to the
following two conditions: (1) this device
may not cause harmful interference,
and (2) this device must accept any
interference received, including
interference that may cause undesired
operation.

Commission Federale de la
Communication (FCC Declaration)

6 Cet équipement a été testé et
déclaré conforme auxlimites des
appareils numériques de class B,aux


www.energystar.gov

termes de l'article 15 Des regles de
la FCC. Ces limites sont concues

de facon a fourir une protection
raisonnable contre les interférences
nuisibles dans le cadre d'une
installation résidentielle.

CET appareil produit, utilise et peut
émettre des hyperfréquences qui,

si 'appareil n'est pas installé et
utilisé selon les consignes données,
peuvent causer des interférences
nuisibles aux communications radio.
Cependant, rien ne peut garantir
l'absence d'interférences dans le
cadre d'une installation particuliére.
Si cet appareil est la cause
d'interférences nuisibles pour la
réception des signaux de radio ou
de télévision, ce qui peut étre décelé
en fermant l'éguipement, puis en le
remettant en fonction, ['utilisateur
pourrait essayer de corriger la
situation en prenant les mesures
suivantes:

Réorienter ou déplacer 'antenne de
réception.

Augmenter la distance entre
’équipement et le récepteur.

Brancher l’équipement sur un
autre circuit que celui utilise par le
récepteur.

Demander 'aide du marchand ou
d’un technicien chevronné en radio/
telévision.

@ Toutes modifications n'ayant pas
recu 'approbation des services
compeétents en matiere de
conformité est susceptible d'interdire
a l'utilisateur ['usage du présent
équipement.

N'utiliser que des cables RF armés pour
les connections avec des ordinateurs ou
périphériques.
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CET APPAREIL NUMERIQUE DE LA
CLASSE B RESPECTE TOUTES LES
EXIGENCES DU REGLEMENT SUR LE
MATERIEL BROUILLEUR DU CANADA.

EN55022 or EN55032 Compliance
(Czech Republic Only)

This device belongs to category B
devices as described in EN55022

or EN55032,unless it is specifically
stated that it is a Class A device on
the specification label .The following
applies to devices in Class A of EN55022
or EN55032(radius of protection up
to 30 meters). The user of the device
is obliged to take all steps necessary
to remove sources of interference to
telecommunication or other devices.

Neni-li na typovém stitku vyslovné
uvedeno, ze toto zarizeni patfi do tiidy
A, patfi mezi zarizeni tiidy B dle normy
EN55022 nebo EN55032. Nasledujici
udaje plati pro zafizeni tiidy A dle normy
EN55022 nebo EN55032 (ochranné
pasmo do 30 metr(). Uzivatel zafizeni
je povinen proveést veskeré nezbytné
kroky k odstranéni zdroju rusent
telekomunikac¢nich nebo jinych zarizeni.



Polish Center for Testing and
Certification Notice

The equipment should draw power
from a socket with an attached
protection circuit (a three-prong socket).
All equipment that works together
(computer, monitor, printer, and so on)
should have the same power supply
source.

The phasing conductor of the room's
electrical installation should have a
reserve short-circuit protection device in
the form of a fuse with a nominal value
no larger than 16 amperes (A).

To completely switch off the equipment,
the power supply cable must be
removed from the power supply socket,
which should be located near the
equipment and easily accessible.

A protection mark "B" confirms that
the equipment is in compliance with
the protection usage requirements of
standards PN-93/T-42107 and PN-89/
E-06251.

Wymagania Polskiego Centrum Badan i Certyfikacji

Uszpdzerde powinno byé zasilane = priazds 2 preyiacaonym obw Mcm ochronmym (ghinzdo 2
kolkizns). Wapdlpr m-;anc o soby urzgdzenia (komputer, monitor, drukarka) powiany byé zsilase
2 1R SR i

xj
W celu catkewitego wylgcrenia uregdeenta ¢ siect zasilania, nalezy wyjat wivezke kabla
sasilajaeega » grinzdka, Mdre powinng o me»a,. sig w pobliy urzadzenia ¢ byd latwo dostepne.

Lk beaplecenaryn "B” potwierdes sgodacdt uresdzena 2 wynsgaiiainl beepleccistwva
weyIkowala Zawartyini w PN-SLT-42107 § PR-B9E-06251.

Pozosmle instrikcje bezpieczenstwa

Nie maleiy wrywad wiycsek sdapterowych lub wsuwad kolka obwodu achranmepo @ wiyeeki.
Jetel homseczne jost uyers prosluzaces o nulezy uty preedlusaces 3-ylovegn 2

wrostami lub spad-

- i prred nagdymi, ¥
sprcia, uiywajee climinalora procpied, urrdrenio dognsawaiacego b
it e A g

* Naledy upewnic sig e lealo na ksblach systemu komputerowego. oraz aby kable nie
byly umigszczone w miegsc, gdese modna byloby na nie nadeptywad lub porykad sig o me.

* Nie naleay relewad napaiie ani inych plynbw o sysiem kampuierowy.

Y e
,rhlnlmu—..mmmu wentylacyjnych Nulezy unikae Kadzens
kamputera

st okl miego.
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North Europe (Nordic Countries)
Information

Placering/Ventilation

VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE
OCH UTTAG AR LATATKOMLIGA, NAR
DU STALLER DIN UTRUSTNING PAPLATS.

Placering/Ventilation

ADVARSEL:

SORG VED PLACERINGEN FOR, AT
NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILG/ANGELIGE.

Paikka/llmankierto

VAROITUS:

SIJOITA LAITE SITEN, ETTA VERKKOJOHTO
VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon

ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA
DU PASSE PA AT KONTAKTENE FOR

ST@MTILF@RSEL ER LETTE A NA.




Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor
entspricht den in der "Verordnung
Uber den Schutz vor Schaden durch
Rontgenstrahlen" festgelegten
Vorschriften.

Auf der Ruckwand des Gerates

befindet sich ein Aufkleber, der auf die
Unbedenklichkeit der Inbetriebnahme
hinweist, da die Vorschriften Uber die
Bauart von Storstrahlern nach Anlage Il
o 5 Abs. 4 der Rontgenverordnung erfullt
sind.

Damit Ihr Monitor immer den in
der Zulassung geforderten Werten
entspricht, ist darauf zu achten, daf

1. Reparaturen nur durch Fachpersonal
durchgefuhrt werden.

2. nur original-Ersatzteile verwendet
werden.

3. bei Ersatz der Bildréhre nur eine
bauartgleiche eingebaut wird.

Aus ergonomischen Griinden wird empfohlen,
die Grundfarben Blau und Rot nicht auf|
dunklem Untergrund zu verwenden (schlechte
Lesbarkeit und erhohte Augenbelastung bei zu
geringem Zeichenkontrast wéren die Folge).
Der arbeitsplatzbezogene Schalldruckpege
nach DIN 45 635 betrdgt 70dB (A) oder
weniger.

) ACHTUNG: BEIM AUFSTELLEN
DIESES GERATES DARAUF
ACHTEN, DAR NETZSTECKER UND
NETZKABELANSCHLUR LEICHT
ZUGANGLICH SIND.
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China RoHS
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Ukraine RoHS
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Restriction on Hazardous Substances
statement (India)

This product complies with the “E-Waste
(Management) Rules, 2016” CHAPTER
V, rule 16, sub-rule (1). Whereas New
Electrical and Electronic Equipment
and their components or consumables
or parts or spares do not contain

Lead, Mercury, Cadmium, Hexavalent
Chromium, polybrominated biphenyls
and polybrominated diphenyl ethers
beyond a maximum concentration
value of 0.1% by weight in homogenous
materials for lead, mercury, hexavalent
chromium, polybrominated biphenyls
and polybrominated diphenyl ethers
and of 0.01% by weight in homogenous
materials for cadmium. except of
exemptions set in Schedule 2 of the
Rule.

E-Waste Declaration for India

This symbol on the product or on its
packaging indicates that this product
must not be disposed of with your
other household waste. Instead it is
your responsibility to dispose of your
waste equipment by handing it over

to a designated collection point for
the recycling of waste electrical and
electronic equipment. The separate
collection and recycling of your waste
equipment at the time of disposal will
help to conserve natural resources and
ensure that it is recycled in a manner
that protects human health and the
environment. For more information
about E -waste please visit http:/www.
india.philips.com/about/sustainability/
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recycling/index.page and to know
where you can drop off your waste
equipment for recycling in India please
contact on below given contact details.

Helpline number: 1800-425-6396
(Monday to Saturday, 9 a.m. to 5:30 pm)

Centralized E-waste collection center
Address:

TPV Technology India Private
Limited,

59, Maheswari Nagar, 1st Main
Road, Mahadevapura Post,
Whitefield Road,

Bangalore, Karnataka,PIN:
560048, Tel: 080-3023-1000

E-mail: india.callcentre@tpv-tech.com


http://www.india.philips.com/about/sustainability/recycling/index.page
http://www.india.philips.com/about/sustainability/recycling/index.page
http://www.india.philips.com/about/sustainability/recycling/index.page

Information for U.K. only

WARNING - THIS APPLIANCE MUST BE
EARTHED.

Important:

This apparatus is supplied with an
approved moulded 13A plug. To change
a fuse in this type of plug proceed as
follows:

1. Remove fuse cover and fuse.

2. Fit new fuse which should be a BS
1362 5A,A.ST.A. or BSI approved
type.

3. Retit the fuse cover.

If the fitted plug is not suitable for your
socket outlets, it should be cut off and
an appropriate 3-pin plug fitted in its
place.

If the mains plug contains a fuse, this
should have a value of 5A. If a plug
without a fuse is used, the fuse at the
distribution board should not be greater
than 5A.

NOTE: The severed plug must be
destroyed to avoid a possible
shock hazard should it be
inserted into a 13A socket
elsewhere.
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How to connect a plug

The wires in the mains lead are coloured
in accordance with the following code:

BLUE -“NEUTRAL’(“N”™)
BROWN -“LIVE”(“L")
GREEN&YELLOW -“EARTH”(“E”)

1. The GREEN&YELLOW wire must
be connected to the terminal in
the plug which is marked with
the letter "E" or by the Earth
symbol or coloured GREEN or
GREEN&YELLOW.

2. The BLUE wire must be connected
to the terminal which is marked with
the letter "N" or coloured BLACK.

3. The BROWN wire must be
connected to the terminal which
is marked with the letter "L" or
coloured RED.

Before replacing the plug cover, make
certain that the cord grip is clamped
over the sheath of the lead - not simply
over the three wires.




Service contact information(English)

Contact Information for WESTERN EUROPE region:

Country CsP Hotline Number Price Opening Hours

Austria RTS +431502842133 Local call tariff | Mon to Fri : 9am - 6pm
Belgium Mainteq +32 27007360 Local call tariff | Mon to Fri : 9am - 6pm
Cyprus Alman 800 92 256 Free of charge | Mon to Fri : 9am - 6pm
Denmark Infocare +45 3525 8761 Local call tariff | Mon to Fri : 9am - 6pm
Finland Infocare +358 09 2290 1908 Local call tariff | Mon to Fri : 9am - 6pm
France Mainteq +33 157324070 Local call tariff | Mon to Fri: 9am - 6pm
Germany RTS +49 696 640 4383 Local call tariff | Mon to Fri : 9am - 6pm
Greece Alman +30 00800 4414 4670 | Free of charge | Mon to Fri : 9am - 6pm
Ireland RepairTech +353 016011161 Local call tariff | Mon to Fri: 8am - 5pm
Italy Anovo ltaly +39 0245287030 Local call tariff | Mon to Fri: 9am - 6pm
Luxembourg | Mainteq +352 26 84 30 00 Local call tariff | Mon to Fri : 9am - 6pm
Netherlands Mainteq +3110 428 9533 Local call tariff | Mon to Fri: 9am - 6pm
Norway Infocare +47 2270 8250 Local call tariff | Mon to Fri : 9am - 6pm
Poland MSI +48 0222030327 Local call tariff | Mon to Fri : 9am - 6pm
Portugal Ename 800 780 902 Free of charge | Mon to Fri : 8am - 5pm
Spain Ename +34 915909335 Local call tariff | Mon to Fri: 9am - 6pm
Sweden Infocare +46 08 632 0016 Local call tariff | Mon to Fri : 9am - 6pm
Switzerland Swiss IT +41 02 2310 2116 Local call tariff | Mon to Fri: 9am - 6pm

Repair

United RepairTech +44 0207 949 0069 Local call tariff | Mon to Fri: 8am - 5pm
Kingdom

Contact Information for LATIN AMERICA region:

Country
Brazil

Argentina

Call center

Vermont

Consumer care number

0800-7254101

0800 3330 856

Contact Information for China:

Country
China

Call center

PCCW Limited

Consumer care number

4008 800 008




Contact Information for CENTRAL AND EASTERN EUROPE region:

Country Call center CSP Consumer care number
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080(General)
+36 1814 8565(For
Hungary Profi Service Profi Service AOCR&Philips only)
Classic Service|Classic Service +7727 3097515
Kazakhstan l.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399
+370 37 400160(general)
+370 7400088 (for
Lithuania UAB Servicenet |UAB Servicenet Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 212101969
Russia CPS CPS 8 800 220 00 04

Serbia&Montenegro

Kim Tec d.o.o.

Kim Tec d.o.o.

+3811120 70 684

Slovakia Datalan Service |Datalan Service +4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
Eheei;reuiuu‘c e ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Contact Information for NORTH AMERICA:

Country Call center Consumer care number
US.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800)479-6696
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Contact Information for APMEA region:

Country ASP Consumer care number Opening hours
Armenia
Azerbaijan AA
Georgia Firebird service centre | +97 14 8837911 L i CEHeD
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri. 9:00am-
Australia LD 1300 360 386 5:30pm
Hong Kong: e @ y
Hong Kong | Company: Smart Tel: +852 2619 9639 | Mon-~Fri. 9:00am
. 6:00pm
Macau Pixels Technology Ltd. | Macau: Sat. 9:00am-1-00bm
Tel: (853)-0800-987 = P
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri. 9:00am-
LTD SMS: PHILIPS to 56677 | 5:30pm
+62-21-4080-9086 Mon.~Thu. 08:30-
Indonesia gER(\:/(I)STIZAEID% (Customer Hotline) 12:00; 13:00-17:30
PERKASA +62-8888-01-9086 Fri. 08:30-11:30;
(Customer Hotline) 13:00-17:30
Israel Eastronics LTD 1-800-567000 == i, OO0
18:00
Alphascan Displays NUCILEFL BRI
Korea In? PaYS. 11661-5003 5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri. 8:15am-
Malaysia R-Logic Sdn Bhd +603 5102 3336 5:00pm

Sat. 8:30am-12:30am

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri. 8:30am-
5:30pm

Sun.~Thu. 10:00am-

Pakistan TVONICS Pakistan +92-213-6030100
6:00pm
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | - ain Solutions Inc. | 6359456 8:30am~5:30pm
Philips Singapore Pte Mon.~Fri. 9:00am-
Singapore Ltd (Philips Consumer | (65) 6882 3966 6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
SoUl Ae Technologies il 282 e 08:00am~05:00pm
Taiwan FETEC.CO 0800-231-099 Mon ~Fri. 09:00 -

18:00
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pe sl 1dmpald Japlads ¢ o T sl

2 gk 1duiEs
Mon to Fri: Local call +43 1502842133 RTS Austria
9am - 6pm tariff
Mon to Fri: Local call +32 27007360 Mainteq Belgium
9am - 6pm tariff
Mon to Fri: Free of 800 92 256 Alman Cyprus
9am - 6pm charge
Mon to Fri: Local call +45 3525 8761 Infocare Denmark
9am - 6pm tariff
Mon to Fri: Local call | +358 09 2290 1908 Infocare Finland
9am - 6pm tariff
Mon to Fri: Local call +33 157324070 Mainteq France
9am - 6pm tariff
Mon to Fri: Local call| +49 696 640 4383 RTS Germany
9am - 6pm tariff
Mon to Fri: Free of +30 00800 4414 Alman Greece
9am - 6pm charge 4670
Mon to Fri: Local call +353 01601 1161| RepairTech Ireland
8am - 5pm tariff
Mon to Fri: Local call +39 0245287030 | Anovo ltaly Italy
9am - 6pm tariff
Mon to Fri: Local call| +352 26 84 30 00 Mainteq| Luxembourg
9am - 6pm tariff
Mon to Fri: Local call +3110 428 9533 Mainteq| Netherlands
9am - 6pm tariff
Mon to Fri: Local call +47 2270 8250 Infocare Norway
9am - 6pm tariff
Mon to Fri: Local call +48 0222030327 MSI Poland
9am - 6pm tariff
Mon to Fri: Free of 800 780 902 Ename Portugal
8am - 5pm charge
Mon to Fri: Local call +34 915909335 Ename Spain
9am - 6pm tariff
Mon to Fri: Local call +46 08 632 0016 Infocare Sweden
9am - 6pm tariff
Mon to Fri: Local call +41 02 2310 2116 Swiss IT| Switzerland
9am - 6pm tariff Repair
Mon to Fri: Local call +44 0207 949 | RepairTech United
8am - 5pm tariff 0069 Kingdom
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0800-7254101

0800 3330 856
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Vermont

Brazil

Argentina
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4008 800 008

PCCW Limited

China

se sl 1dagald daphads soad s0ics s
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+359 2 960 2360 LAN Service LAN Service Bulgaria
+385 (01) 640 1111| MR Service Ltd| MR Service Ltd Croatia
420 272188 300 Asupport Asupport Czech Rep.
+372 6519900 (General)
+372 6519972 (workshop) FUJITSU FUJITSU Estonia
+995 322 9134 71 Esabi Esabi Georgia
+36 1814 8080 (General)
+36 1814 8565 (For AOC&Philips
only) Profi Service Profi Service Hungary
+7727 3097515 Classic Service | Classic Service
I.l.c. I.l.c. Kazakhstan
+371 67460399
+37127260399 ServiceNet LV| ServiceNet LV Latvia
+370 37 400160 (general)
+370 7400088 (for Philips) | UAB Servicenet| UAB Servicenet Lithuania
+389 2 3125097 AMC AMC Macedonia
+37322224035 Comel Comel Moldova
+40 21 2101969 Skin Skin Romania
8 800 220 00 04 CPS CPS Russia
Serbia &
+3811120 70 684 Kim Tec d.o.o.| Kim Tec d.o.o. Montenegro
+4212 49207155 | Datalan Service | Datalan Service Slovakia
+386 1530 08 24 PC H.and PC H.and Slovenia
+375 17 284 0203 ServiceBy Sz | IS MERLETE el
Belarus
+90 212 444 4 832 Tecpro Tecpro Turkey
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+38044 525 64 95

Topaz

Topaz

Ukraine

+380 5627444225

Comel

Comel

Ukraine

o Jsph 1dlipald fa sl 1 taldss:

28 &8 \dgedle

(877) 835-1838

EPI-e-center

?Jé‘j \d‘uua‘d

US.A.

(800) 479-6696

EPI-e-center

Canada
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Armenia
Azerbaijan
Sun.~Thu. 09:00 - 18:00 +97 14 8837911 |Firebird service centre Georgia
Kyrgyzstan
Tajikistan
Mon.~Fri. AGOS NETWORK PTY .
OO @p 1300 360 386 LTD Australia
Mon.~Fri. A Bl
Tel: +852 2619 9639 Company: Smart Hong Kong
9:00am-6:00pm o
Sat. 9:00am=1:00pm Macau: |Pixels Technology Ltd. Macau
T : Tel: (853)-0800-987
Mon.~Fri. Tel: 1800 425 6396 REDINGTON INDIA India
9:00am-5:30pm |SMS: PHILIPS to 56677 LTD
Mon.~Thu.
08:30-12:00; 13:00- +62-21-4080-9086
17:30 (Customer Hotline) P, Ol .
- SERVISINDO Indonesia
Fri. +62-8888-01-9086 PERKASA
08:30-11:30; 13:00- (Customer Hotline)
17:30
NI O 1-800-567000 Eastronics LTD Israel
18:00
Mon.~Fri. .
9:00am-5:30pm 1661-5003| AlPhascan D‘Spla% > Korea
Sat. 9:00am-1:00pm
Mon.~Fri.
8:15am-5:00pm +603 5102 3336 R-Logic Sdn Bhd Malaysia

Sat. 8:30am-12:30am

Mon.~Fri.
8:30am-5:30pm

0800 657447

Visual Group Ltd.

New Zealand

Sun.~Thu.
10:00am-6:00pm

+92-213-6030100

TVONICS Pakistan

Pakistan
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Mon.~Fri. (02) 655-7777¢ EA Global Supply Philippines
8:30am-5:30pm 6359456| Chain Solutions ,Inc. PP
Mon.~Fri. Philips Singapore Pte
9:00am-6:00pm (65) 6882 3966 | Ltd (Philips Consumer Singapore
Sat. 9:00am-1:00pm Care Center)
Mon.~ Fri. Computer Repair .
08:00am-05:00pm Ol 2z 251 Technologies Souli AT
hifem i, (O2H0(0) = 0800-231-099 FETEC.CO Taiwan
18:00
Mon.~Fri. _ Axis Computer System .
08:30am-05:30pm (662) 934-5498 Co., Ltd. Thailand
Mon.~Fri. 09:00 - +(99312) 460733« Technostar Service Turkmenistan
18:00 460957 Centre
Mon.~Fri. 09:00 - Soniko Plus Private .
18:00 +99871 2784650 EnfaraEa Uzbekistan
+84 8 38248007
Mon.~Fri. 8:00-12:00, +84 5I1-|]c3> gglze’;ﬂéghDSrt\)-/ FPT Service Informatic
13:30-17:30 ’ s Ct Company Ltd. - Ho Vietnam
Sat. 8:00-12:00 +84 5113.562666 Can Chi Minh City Branch
tho Province
[)w — Y
Mon.~Fri. 10:00 - 17:00 0120-060-530 |71/ Y 7AE=52— Japan

R—htr2—
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UHdopmauma 3a goroBopa 3a npeaocraBsiHe Ha
ycnyru(Bulgarian)

Uudopmaumsa 3a koHTakTh 3a 3anagHa EBpona:

ObpxaBa CSP lopewa nuHuA LleHa PaboTHO Bpeme
Austria RTS +43 1502842133 Local call Mon to Fri : 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri : 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri : 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri : 9am -
tariff 6pm
Finland Infocare +358 09 2290 1908 | Local call Mon to Fri : 9am -
tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri : 9am -
tariff 6pm
Germany RTS +49 696 640 4383 | Local call Mon to Fri : 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri : 9am -
4670 charge 6pm
Ireland RepairTech |+353 01 601 1161 Local call Mon to Fri : 8am -
tariff S5pm
Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri : 9am -
tariff 6pm
Luxembourg | Mainteq +352 26 84 30 00 Local call Mon to Fri : 9am -
tariff 6pm
Netherlands Mainteq +31 10 428 9533 Local call Mon to Fri : 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri : 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri : 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri : 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri : 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri : 9am -
tariff 6pm

26




Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri : 9am -
Repair tariff 6pm

United RepairTech |+44 0207 949 0069 |Local call Mon to Fri : 8am -

Kingdom tariff 5pm

UHdopmauma 3a KoHTakTu 3a pernoH JIATUHCKA AMEPUKA:

Howmep 3a obcnyxBaHe Ha
Obpxasa LleHTbp 3a KOHTaKT P Y

KMMEHTU
Brazil 0800-7254101
- Vermont
Argentina 0800 3330 856

UHdopmauma 3a KoHTakTu 3a Kutan:

Homep 3a o6cny>xBaHe Ha

bpXXaBa €HTBbP 3a KOHTaKT
A P U' P KIMMNeHTn

China PCCW Limited 4008 800 008

UHdopmauumsa 3a koHTakTu 3a pernod LEHTPAINTHA U U3TOYHA EBPOINA:
LleHTbp 3a

ObpxaBa KOHTAKT CSP Howmep 3a obcnyxBaHe Ha KIMeHTH
Bulgaria LAN Service LAN Service +359 2 960 2360

Croatia MR Service Ltd | MR Service Ltd |+385 (01) 640 1111

Czech Rep. |Asupport Asupport 420 272 188 300

Estonia FUJITSU FUJITSU ErB el (CETETEl)

+372 6519972 (workshop)
Georgia Esabi Esabi +995 322 91 34 71
+36 1 814 8080 (General)

Aungary [Profi Service | Profi Service | 136 1814 8565 (For AOC&Philips only)
Veere e ICII?:SSIC Service |C||iSSIC Service +7 727 3097515
Latvia ServiceNet LV | ServiceNet LV +371 67460399

+371 27260399

+370 37 400160 (general)
+370 7400088 (for Philips)

Lithuania UAB Servicenet | UAB Servicenet

Macedonia |AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035

Romania Skin Skin +40 21 2101969
Russia CPS CRPS 8 800 220 00 04
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Serbia &

Kim Tec d.o.o.

Kim Tec d.o.o.

+381 11 20 70 684

Montenegro

Slovakia Datalan Service |Datalan Service |+421 2 49207155
Slovenia PC H.and PC H.and +386 1 530 08 24
the republic g\ icemy ServiceBy +375 17 284 0203
of Belarus

Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

UHdopmauma 3a koHTaktn 3a CEBEPHA AMEPUKA:

Homep 3a obcrny>xBaHe Ha

ObpxaBa LleHTbp 3a KOHTaKT AEHTY
U.S.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

UHdopmauma 3a KOHTaKTU 3a permoH Asuns, Tuxu okeaH, CpeaeH u3tTok n Adpuka:

Homep 3a o6cnyxeaHe

ObpxaBa ASP Ha KreHTY Pa6oTHo Bpeme
Armenia
Azerbaijan
Georgia Firebird service centre | +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
Hong Kong: Mon.~Fri
Hong Kong Company: Smart Tel: +852 2619 9639 PO
. ) 9:00am-6:00pm
Macau Pixels Technology Ltd. | Macau: Sat. 9:00am-1:000m
Tel: (853)-0800-987 - Lop
. REDINGTON INDIA | &k 18004256396 |\ _ppi
India LTD SMS: PHILIPS to 9:00am-5:30pm
56677 : Rt
+62-21-4080-9086 Mon.~Thu.
: WOCERNS (Customer Hotline) 08:30-12:00; 13:00-17:30
Indonesia SERVISINDO :
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00




Alphascan Displays,

Mon.~Fri.

Korea Inc 1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
Philippines EA Global Supply (02) 655-7777; Mon.~Fri.
PP Chain Solutions ,Inc. | 6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
: Computer Repair Mon.~ Fri.
SR AT Technologies Wil A2 exely 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer System (662) 934-5498 Mon.~Fri.

Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Informatic nglt "gﬂg%g’éﬁ% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danang éity 13:30-17:30
Chi Minh City Branch +84 5113 562666 Can Sat. 8:00-12:00
tho Province
B = —o
Japan JAYYTRAEZA 0120-060-530 Mon.~Fri. 10:00 - 17:00

Y~ s
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Austria RTS +43 1502842133 Local call tariff | Mon to Fri: 9am - 6pm
Belgium Mainteq +32 27007360 Local call tariff | Mon to Fri: 9am - 6pm
Cyprus Alman 800 92 256 Free of charge [Mon to Fri:9am - 6pm
Denmark Infocare +45 3525 8761 Local call tariff | Mon to Fri:9am - 6pm
Finland Infocare +358 09 2290 1908 | Local call tariff |Mon to Fri: 9am - 6pm
France Mainteq +33 157324070 Local call tariff | Mon to Fri : 9am - 6pm
Germany RTS +49 696 640 4383 Local call tariff | Mon to Fri: 9am - 6pm
Greece Alman +30 00800 4414 4670 | Free of charge |Mon to Fri: 9am - 6pm
Ireland RepairTech +353 01 601 1161 Local call tariff | Mon to Fri:8am - 5pm
Italy Anovo ltaly +39 0245287030 Local call tariff | Mon to Fri: 9am - 6pm
Luxembourg Mainteq +352 26 84 30 00 Local call tariff | Mon to Fri:9am - 6pm
Netherlands Mainteq +31 10 428 9533 Local call tariff | Mon to Fri : 9am - 6pm
Norway Infocare +47 2270 8250 Local call tariff | Mon to Fri: 9am - 6pm
Poland MSI +48 0222030327 Local call tariff | Mon to Fri: 9am - 6pm
Portugal Ename 800 780 902 Free of charge |Mon to Fri:8am - 5pm
Spain Ename +34 915909335 Local call tariff | Mon to Fri: 9am - 6pm
Sweden Infocare +46 08 632 0016 Local call tariff | Mon to Fri: 9am - 6pm
Switzerland Swiss IT Re-[+41 0223102116 Local call tariff | Mon to Fri:9am - 6pm
pair
United Kingdom | RepairTech +44 0207 949 0069 Local call tariff | Mon to Fri:8am - 5pm

fifimadmAdan mpndfudmidingnds «

IS BRjUNIRGGGIN BN [NGGNRGSHMIWABHGRNABIMEHADNS
Brazil 0800-7254101
: Vermont
Argentina 0800 3330 856
fiftmedmrAdan mpntpments :

HRJHANUSGIGIY 18 [N GNRGSHMIWABHGRNABINHADHS

China PCCW Limited 4008 800 008
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Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd +385 (01) 640 1111
Czech Rep. Asupport Asupport +420 272 188 300

+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 91 34 71

+36 1 814 8080(General)
Hungary Profi Service Profi Service +36 1814 8565(For AOC&Philips only)
ket ﬁ'f’s'c SEIVIC | Clagsic Service llc. | +7 727 3097515

+371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399

+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia&Montenegro |KimTec d.o.o. | KimTec d.o.o. +381 11 20 70 684
Slovakia Datalan Service | Datalan Service +421 2 49207155
Slovenia PC H.and PC H.and +386 1 530 08 24
the republic of ServiceBy ServiceBy +375 17 284 0203
Belarus
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

fifimadmAdan mpntivamidingin :

USA.

HRJHANUSGAIGIRN

EPl-e-center

e N IGNRGSHMILABRgRNAGINSHARNS

(877) 835-1838

Canada

EPl-e-center

(800) 479-6696




fitnadmidan mpntitud APMEA :
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Technologies

Armenia
PR g i
Georgia . +97 14 8837911 Sun.~Thu. 09:00 - 18:00
service centre
Kyrgyzstan
Tajikistan
AGOS
Australia NETWORK |1300 360 386 Mon.~Fri. 9:00am-5:30pm
PTY LTD
Company: Hong Kong:
Hong Kong | Smart Pixels | Tel: +852 2619 9639 Mon.~Fri. 9:00am-6:00pm
Macau Technology Macau: Sat. 9:00am-1:00pm
Ltd. Tel: (853)-0800-987
. REDINGTON | Tel: 1 800 425 6396 o ;
India INDIALTD | SMS: PHILIPS to 56677 Mon.~Fri. 9:00am-5:30pm
+62-21-4080-9086 (Custom-
A ZER%&%% o e Mon.~Thu. 08:30-12:00; 13:00-17:30
+62-8888-01-9086 (Custom- | Fri. 08:30-11:30; 13:00-17:30
PERKASA ;
er Hotline)
Israel Eastronics 14 800-567000 Sun.~Thu. 08:00-18:00
LTD
Alphascan Mon.~Fri. 9:00am-5:30pm
Korea Displays, Inc 1661-5003 Sat. 9:00am-1:00pm
. R-Logic Sdn Mon.~Fri. 8:15am-5:00pm
Malaysia Bhd 603 5102 3336 Sat. 8:30am-12:30am
New Zealand \L/t'fj“a' Group 1 0500 657447 Mon.~Fri. 8:30am-5:30pm
Pakistan TVONIGS = 1 5 2136030100 Sun.~Thu. 10:00am-6:00pm
Pakistan
EA Global
Philippines Supply Chain | (02) 655-7777; 6359456 Mon.~Fri. 8:30am~5:30pm
Solutions ,Inc.
Philips
Singapore Pte .
. . Mon.~Fri. 9:00am-6:00pm
Singapore Ltd (Philips (65) 6882 3966 Sat. 9:00am-1:00pm
Consumer
Care Center)
Computer
South Africa | Repair 011 262 3586 Mon.~ Fri. 08:00am~05:00pm
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Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo lItaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United RepairTech |+44 0207 949 Local call Mon to Fri: 8am -
Kingdom 0069 tariff 5pm
NTEMNIXNERER:

EZR /X A EPREEIE

Brazil 0800-7254101

: Vermont

Argentina 0800 3330 856
FEBRRER:

EZK / #X  FERH EPRREHEIE

China PCCW Limited 4008 800 008
FREGERFBARER:

EXR /X AR Ry CSP ERIREHEIE

Bulgaria LAN Service LAN Service +359 2 960 2360

Croatia MR Service Ltd | MR Service Ltd | +385 (O1) 640 1111

Czech Rep. Asupport Asupport 420 272188 300

) +372 6519900 (General)
Estonia FUJITSU FUJITSU 277 F515573 (welensm)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)
Kazakhstan ﬁ[issm Service |C|l?:SS]C Service +7727 3097515
: ) . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
. . UAB . +370 37 400160 (general)

eV Servicenet | UABSevicenet | 354 2100088 (for Philips)
Macedonia AMC AMC +389 2 3125097

Moldova Comel Comel +37322224035

Romania Skin Skin +40 21 2101969

Russia CPS CPS 8 800 220 00 04

SIEOIE & Kim Tec d.0.0. |Kim Tec d.o.o. |+3811120 70 684
Montenegro

Slovakia DEEE Datalan Service |+4212 49207155

Service
Slovenia PC H.and PC H.and +386 1530 08 24
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e FERLIOE O | <o 5oy ServiceBy +37517 284 0203
Belarus
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225
EEBRER:
Country Call center Consumer care number
US.A. EPl-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696
APMEA HIXBA RS R
EZxR / X ASP EPRSEHEIE T {ERT[E]
Armenia
Azerbaijan . . _ : ~
Georala Firebird service +97 14 8837911 Su.n. Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am=-5:30pm
. Hong Kong: e
Hong Kong | SomPany: Smart . Vass 5619 9639 | MON~FIL
Pixels Technology 9:00am-6:00pm
It Ltd NiEieeth Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T :
: REDINGTON INDIA | [6L 18004256396y, _p i
India LTD SMS: PHILIPS to 9:00am-5:300m
56677 : =P
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. PIE CORUNC (Customer Hotline) 17:30
Indonesia SERVISINDO ;
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ:fhascan Displays, |1561-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am




New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. . Sun.~Thu.
Pakistan TVONICS Pakistan | +92-213-6030100 10:00am-6:00pm
T EA Global Supply (02) 655-7777, Mon.~Fri.
Philippines | 1, 4in Solutions .Inc. | 6359456 8:30am-5:30pm
S
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)

. Computer Repair Mon.~ Fri.
Selliniaiiie Technologies Qi 262 58 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon ~Fri. 09:00 -

18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Enterprise Ltd +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Chi Minh City .
. Informatic Company |+84 5113.562666 M.on. Fr" SOz
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat 8:00-12:00
City Branch +84 5113.562666 Can T '
tho Province
TV TREZZ—- PO e
Japan YA K a— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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HE%%H%%%%%EH (Chinese Traditional)
FaErth R AR EE -

B1R5RS

E S

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo lItaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United RepairTech |+44 0207 949 Local call Mon to Fri: 8am -
Kingdom 0069 tariff 5pm
W T Mt ERSEE

EiE3 EHRAD ERER

Brazil 0800-7254101

: Vermont

Argentina 0800 3330 856
FRENBAR &R -

EiE3 EHRAD ERBR

China PCCW Limited 4008 800 008

FRET R BR Erth [ AV AR & ER ¢

EiE3 ERRAD CSP ERELR

Bulgaria LAN Service LAN Service +359 2 960 2360

Croatia MR Service Ltd | MR Service Ltd |+385 (O1) 640 1111

Czech Rep. Asupport Asupport 420 272188 300

) +372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)
Kazakhstan lCllissm Service |C|l?:SS]C Service +7727 3097515
: ) . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
. . . . +370 37 400160 (general)

Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097

Moldova Comel Comel +37322224035

Romania Skin Skin +40 21 2101969

Russia CPS CPS 8 800 220 00 04

SIEOIE & Kim Tec d.0.0. |KimTecd.o.o. |+3811120 70 684
Montenegro

Slovakia Datalan Service | Datalan Service |+4212 49207155

Slovenia PC H.and PC H.and +386 1530 08 24
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G FERLINE OIf)| o . ey ServiceBy +37517 284 0203
Belarus
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225
L= MNBAREER -
Country Call center Consumer care number
US.A. EPl-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696
Tk~ MREIEMNE R
EiE3 ASP ERES R
Armenia
Azerbaijan . . _ . ~
Georala Firebird service +97 14 8837911 Su.n. Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 5:00am=5:30pm
. Hong Kong: S
Hong Kong | SomPany: Smart . Wass 5619 9639 | MON~FIL
Pixels Technology 9:00am-6:00pm
It Ltd NiEieeth Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T ’
: REDINGTON INDIA | [6L 18004256396 1y, _pyy
India LTD SMS: PHILIPS to 9:00am-5:300m
56677 : =P
Mon.~Thu.
PT. CORMIC ggjgf;&fe?g:cfiggf 08:30-12:00; 13:00-
Indonesia SERVISINDO 17:30
+62-8888-01-9086 :
FERNAS (Customer Hotline) Ak
08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬂlfhasca” Displays, |1561-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30amM-5:30pm




Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philibpines | o, in Solutions, Inc. | 6359456 8:30am-5:30pm
e
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Soul Aie Technologies Ol 262 2550 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan ) +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City .
. Informatic Company |+84 5113.562666 Mon. Fr]' SHOO2A0/0
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh | Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
[ ] — —
Japan IV TRAEZR 0120-060-530 Mon.~Fri. 10:00 - 17:00

HYR—ba2—
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Podaci za kontakt sa servisom(Croatian)

Podaci o kontaktima za podrucje ZAPADNE EUROPE:
Broj dezurnog

telefona

Radno vrijeme

Austria RTS +431502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly [+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 | Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Kontakt podaci za podrucje LATINSKE AMERIKE:

Zemlja

Brazil

Argentina

Pozivni centar

Vermont

Broj centra za podrsku
korisnicima

0800-7254101

0800 3330 856

Kontakt podaci za Kinu:

Zemlja

Pozivni centar

Broj centra za podrsku

korisnicima

China

PCCW Limited

4008 800 008

Kontakt podaci za podruc¢je ZAPADNE | ISTOCNE EUROPE:

Pozivni centar

Broj centra za podrsku
korisnicima

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd |+385 (0O1) 640 1111
Czech Rep. | Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Kazakhstan l(jllacssic Service l(jllacssic Service +7727 3097515

. . . +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399

. . . . +370 37 400160 (general)

Lithuania UAB Servicenet |UAB Servicenet +370 7400088 (for Philips)
Macedonia [AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia & . .
Montenegro Kim Tec d.o.o. Kim Tec d.o.o. +38111 20 70 684
Slovakia Datalan Service |Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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éﬁ%ﬁg:‘ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontakt podaci za SJEVERNU AMERIKU :

Broj centra za podrsku

Zemlja Pozivni centar L.
korisnicima

US.A. EPl-e-center (877) 835-1838

Canada EPI-e-center (800) 479-6696

Kontakt podaci za podrucje APMEA:

Broj centra za podrsku

Radno vrijeme

korisnicima
Armenia
AT Firebird service
Georgia centre +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am=-5:30pm
. Hong Kong: e
Hong Kong |Sompany:Smart o). Jass o619 9639 | MON-~Fri-
Pixels Technology 9:00am-6:00pm
It Ltd Nttt Sat. 9:00am-1:00pm
' Tel: (853)-0800-987 T :
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
+62-21-4080-9086 Mon.~Thu.
Indonesia gER(\:/(IDSFI{lZADK(:) (Customer Hotline) 08:30-12:00; 13:00-17:30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁll?hasca” Displays, |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm
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Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 1800 BHOEET
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | ~Jin Solutions ,Inc. | 6359456 8:30am-5:30pm
e
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 282 258 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City .
: Informatic Company | +84 5113.562666 SIS, EAOOSRL)
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh | Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
WY — — .
Japan IV TRAEZL 0120-060-530 Mon.~Fri. 10:00 - 17:00

YR—b a2 —
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Kontaktni informace na servis(Czech)

Kontaktni informace pro oblast ZAPADNi EVROPY:

Horka linka

Oteviraci doba

Austria RTS +431502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 OO0 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Kontaktni informace pro oblast LATINSKE AMERIKY:

Telefonni stfedisko

Brazil

- Vermont
Argentina

Cislo zakaznické péce
0800-7254101

0800 3330 856

Kontaktni informace pro Cinu:

Telefonni stredisko

China PCCW Limited

Cislo zakaznicke péce
4008 800 008

Kontaktni informace pro oblast STREDNi A VYCHODNi EVROPY:

Telefonni

stfedisko Cislo zakaznické péce
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300

. +372 6519900 (General)
Estonia FUJITSU FUJITSU 7 G (el
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)
Kazakhstan lCIliSSIC Service lCllissm Service +7727 3097515
. ) . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
. : UAB . +370 37 400160 (general)

RISV Servicenet | UABSevicenet | 354 2100088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEEIOIR Y Kim Tec d.0.0. |KimTecd.o.o. |+3811120 70 684
Montenegro
Slovakia el Datalan Service |+4212 49207155

Service
Slovenia PC H.and PC H.and +386 1530 08 24
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tBheelarﬁEUb”C O | serviceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontaktni informace pro SEVERNi AMERIKU:

Cislo zakaznicke péce
(877) 835-1838

Telefonni stredisko

U.S.A. EPI-e-center

Canada

EPI-e-center

(800) 479-6696

Kontaktni informace pro oblast APMEA:

Cislo zakaznické péce

Oteviraci doba

Armenia
Azerbaijan _— : AA
e Firebird service 19714 8837971 Sun.~Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SomPany: Smart o Wass 5619 9639 | MON~FI
Pixels Technology ) 9:00am-6:00pm
Macau Ltd e Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 - 0P
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO :
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
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Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 GG GO0
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | -1 ain Solutions, Inc. |6359456 8:30am-5:30pm
s
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 262 355 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan ; +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City e A,
: Informatic Company |+84 5113.562666 DGR, EHOCSPARR
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
[ ] — —
Japan IV TRAEZR 0120-060-530 Mon.~Fri. 10:00 - 17:00

HYR—ba2—
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Servicekontaktoplysninger(Danish)

Kontaktoplysninger i Vesteuropa:

Land CSP Nummer til Pris Abningstider
kundeservice
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm
Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm

United RepairTech |[+44 0207 949 Local call Mon to Fri: 8am -

Kingdom 0069 tariff 5pm

Kontaktoplysninger til LATINAMERIKA:

Land
Brazil

Argentina

Callcenter

Vermont

Kundeservice tlf
0800-7254101

0800 3330 856

Kontaktoplysninger til Kina:

Land
China

Callcenter
PCCW Limited

Kundeservice tlf
4008 800 008

Kontaktoplysninger til CENTRAL- OG @STEUROPA:

Land Callcenter CSP Kundeservice tlf
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (0O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU 7 GRS (el
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Kazakhstan lCIlissm Service |C|liSS]C Service +7727 3097515

. . . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399

. . . . +370 37 400160 (general)

Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEEIOIE Kim Tec d.0.0. |KimTec d.o.o. |+3811120 70 684
Montenegro
Slovakia DEfEEla Datalan Service |+4212 49207155

Service




Slovenia PC H.and PC H.and +386 1530 08 24
Eﬁ;ﬁi“bhc O | Servicey ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontaktoplysninger tii NORDAMERIKA:

Land Callcenter Kundeservice tlf
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Kontaktoplysninger til APMEA:

Land ASP Kundeservice tlf Abningstider
Armenia
Azerbaijan o . AL
e Firebird service +97 14 8837971 Sun.~Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: -
Hong Kong |Sompany:Smart o Jas> o619 9639 | MON-~Fri
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T '
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P, OIAIG (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, 1661 5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am




New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. [6359456 8:30am-5:30pm
Pie Ly (Potioe. Mon.Fri
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
SoLE A Technologies Ol 2822 516 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan e L +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Chi Minh City .
: Informatic Company |+84 5113.562666 WIS ER EAOIOR PO
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T4V TAEZR— P e A
Japan AR A 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informatie service-contact(Dutch)

Contactgegevens voor de regio WEST-EUROPA:

Land CSP Hotline-nummer Prijs Openingstijden

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteg +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri : 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Local call
tariff

Mon to Fri: 8am -
5pm

Contactgegevens voor de LATIJNS-AMERIKA:

Land
Brazil

Argentina

Telefooncentrum

Vermont

Klantnummer
0800-7254101

0800 3330 856

Contactgegevens voor China:

Land
China

Telefooncentrum
PCCW Limited

Klantnummer
4008 800 008

Contactgegevens voor de regio MIDDEN- EN OOST-EUROPA:

Land Telefooncentrum CSP Klanthummer
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd MR Service Ltd [ +385 (01) 640 111
Czech Rep. Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU 2575 GEIEE (e fehos)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565
(For AOC&Philips only)
Kazakhstan | Classic Service I.I.c. ﬁliss'c service | 57573097515
: . ) +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399
. : . . +370 37 400160 (general)
Lithuania UAB Servicenet UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 212101969
Russia CPS CPS 8 800 220 00 04
SEEIOIRS Kim Tec d.o.o. Kim Tec d.o.o. |+3811120 70 684
Montenegro
Slovakia Datalan Service Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24




gﬁ%ﬁg:ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Contactgegevens voor NOORD-AMERIKA:

Land Telefooncentrum Klantnummer
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Contactgegevens voor de APMEA-regio:

Land ASP Klanthummer Openingstijden
Armenia
Azerbaijan — . A
e Firebird service +97 14 8837971 Sun.~Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: S
Hong Kong |Sompany:Smart o). as5 o619 9639 | MON-~Fri-
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 e 2P
India REDINGTON INDIA [ Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
PT. CORMIC Zgj;f;;fgi%iggf 08:30-12:00; 13:00-
Indonesia SERVISINDO 17:30
+62-8888-01-9086 .
FERISR (Customer Hotline) Flk
08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm




Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 1800 BHOEET
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | ~Jin Solutions ,Inc. | 6359456 8:30am-5:30pm
e
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 282 258 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City .
: Informatic Company | +84 5113.562666 Sl SFIRHOIOSPHO:
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
WY — —
Japan IAUVYTRAEZL 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Huollon yhteystiedot(Finnish)

Lansi-Euroopan alueen yhteystiedot:

Maa CSP Asiakaspalvelunumero Price Aukioloajat
Austria RTS +43 1502842133 Local call |Mon to Fri:9am -
tariff 6pm
Belgium Mainteg +32 27007360 Local call |Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call |[Mon to Fri:9am -
tariff 6pm
Finland Infocare +358 09 2290 1908 Local call |[Mon to Fri:9am -
tariff 6pm
France Mainteq +33 157324070 Local call |Mon to Fri:9am -
tariff 6pm
Germany RTS +49 696 640 4383 Local call |Mon to Fri:9am -
tariff 6pm
Greece Alman +30 00800 4414 4670 |Free of Mon to Fri: 9am -
charge 6pm
Ireland RepairTech | +353 01 601 1161 Localcall |Mon to Fri:8am -
tariff 5pm
Italy Anovo lItaly | +39 0245287030 Local call |Mon to Fri:9am -
tariff 6pm
Luxembourg |Mainteq +352 26 84 30 00 Local call |Mon to Fri:9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call |Mon to Fri:9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call |Mon to Fri:9am -
tariff 6pm
Poland MSI +48 0222030327 Local call |[Mon to Fri:9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call |Mon to Fri:9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call |[Mon to Fri:9am -
tariff 6pm
Switzerland Swiss IT +41 02 2310 2116 Local call |[Mon to Fri:9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949 0069

Local call
tariff

Mon to Fri: 8am -
5pm

Yhteystiedot LATINALAINEN AMERIKKA:

Maa
Brazil

Argentina

Puhelinneuvonta

Vermont

Asiakaspalvelu
0800-7254101

0800 3330 856

Yhteystiedot Kiinassa:

Maa
China

Puhelinneuvonta
PCCW Limited

Asiakaspalvelu
4008 800 008

Yhteystiedot KESKI- JA ITA-EUROOPAN alueella:

Maa Puhelinneuvonta CSP Asiakaspalvelu
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd MR Service Ltd [+385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
) +372 6519900 (General)
Estonia FUJITSU FUJITSU 2P GE BT (el
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565
(For AOC&Philips only)

Kazakhstan lCIIaCSSIC Service lcllissm Service +7727 3097515

: : . +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399

. ) : . +370 37 400160 (general)

Lithuania UAB Servicenet UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia & KimTec d.o.o.  |KimTecd.o.o. |+3811120 70 684
Montenegro
Slovakia Datalan Service Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24




tBheelarﬁEUb”C of ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Yhteystiedot POHJOIS-AMERIKKA:

Maa Puhelinneuvonta Asiakaspalvelu
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Yhteystiedot APMEA-alueella:

Maa ASP Asiakaspalvelu Aukioloajat
Armenia
Azerbaijan _— : AA
e Firebird service 19714 8837971 Sun.~Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SomPany: Smart o Wass 5619 9639 | MON~FI
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 e el
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO :
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, |1561-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm




Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 GG GO0
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | -1 ain Solutions, Inc. |6359456 8:30am-5:30pm
s
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 262 355 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan ; +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City e A,
: Informatic Company |+84 5113.562666 DGR, EHOCSPARR
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
[ ] — —
Japan IV TRAEZR 0120-060-530 Mon.~Fri. 10:00 - 17:00

HYR—ba2—
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Coordonnées de service(French)

Informations de contact pour la région EUROPE DE LOUEST :

Pays CSP Numéro de hotline Tarifs Heures d’ouverture

Austria RTS +431502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Local call
tariff

Mon to Fri: 8am -
5pm

Informations de contact pour la région AMERIQUE LATINE :

Pays
Brazil

Argentina

Centre d’appel

Vermont

Numeéro clientéle
0800-7254101

0800 3330 856

Informations de contact pour la Chine :

Pays
China

Centre d’appel
PCCW Limited

Numeéro clientéle

4008 800 008

Informations de contact pour la région EUROPE CENTRAL ET EUROPE DE L’EST :

Pays Centre d’appel CSP Numeéro clientéle
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd |+385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
+36 1814 8565 (For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan l.l.c. [.l.c.
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +37127260399
+370 37 400160 (general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro Kim Tec d.o.o0. |Kim Tec d.o.o. +38111 20 70 684
Slovakia Datalan Service | Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24




e republicof | servicesy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informations de contact pour CAMERIQUE DU NORD :

Pays Centre d’appel Numeéro clientéle
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Informations de contact pour la région Asie-Pacifique/Moyen Orient/Afrique :

Pays ASP Numeéro clientéle Heures d’ouverture
Armenia
Azerbaijan _— : AA
e Firebird service 19714 8837971 Sun.~Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SomPany: Smart o Wass 5619 9639 | MON~FH
Pixels Technology ) 9:00am-6:00pm
Macau Ltd e Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T :
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO :
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, |1561-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm




Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 GG GO0
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | 1 ain Solutions .Inc. |6359456 8:30am-5:30pm
s
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 262 355 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan ; +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City e A,
: Informatic Company |+84 5113.562666 DGR, EHOCSPARR
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
[ ] — —
Japan IV TRAEZR 0120-060-530 Mon.~Fri. 10:00 - 17:00

HYR—ba2—
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Servicekontaktinformationen(German)

Kontaktdaten in Westeuropa:

Hotlinenummer

Blrozeiten

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Kontaktdaten in Lateinamerika:

Land Callcenter
Brazil

: Vermont
Argentina

Kundendienstnummer
0800-7254101

0800 3330 856

Kontaktdaten in China:
Land
China

Callcenter
PCCW Limited

Kundendienstnummer
4008 800 008

Kontaktdaten in Zentral- und Osteuropa:

Land Callcenter CSP Kundendienstnummer
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
) +372 6519900 (General)
Estonia FUJITSU FUJITSU 277 GEEETE (retelen)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Kazakhstan |C|laC551c Service |C|laC551c Service +7727 3097515

: . . +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399

. ) . . +370 37 400160 (general)

Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEEITIEIS KimTecd.o.o. |KimTecd.oo. |+381120 70 684
Montenegro
Slovakia Datalan Service |Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24




the republic f o \;capy ServiceBy +37517 284 0203

of Belarus

Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225
Kontaktdaten in Nordamerika:

Land Callcenter Kundendienstnummer
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Kontaktdaten zur Region Asien/Pazifik / Naher Osten / Afrika:

Land ASP Kundendienstnummer BUrozeiten
Armenia
Azerbaijan _— : AA
e Firebird service 19714 8837971 Sun.~Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SomPany: Smart o Wass 5619 9639 | MON~FI
Pixels Technology ) 9:00am-6:00pm
Macau Ltd e Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T :
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO :
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm




Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 GG GO0
e EA Global Supply (02) 655-7777; Mon.~Fri.
Philippines | -1 ain Solutions, Inc. |6359456 8:30am-5:30pm
s
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 262 355 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan ; +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City e A,
: Informatic Company |+84 5113.562666 SIS AR CHOIOAPAOL0;
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
[ ] — —
Japan IV TRAEZR 0120-060-530 Mon.~Fri. 10:00 - 17:00

R b a—
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NMAnpo@opieg emrikoivwviag pe To oépPig(Greek)

MAnpogopieg emkoivwviag yia Tn AYTIKH EYPQIMH:

ApIBu6G ypapung KéoTtog Qpeg Aeitoupyiag
£TTEIyOUCAG AVAYKNG
Austria RTS +43 1502842133 Local call Mon to Fri : 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri : 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri : 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri : 9am -
tariff 6pm
Finland Infocare +358 09 2290 1908 | Local call Mon to Fri : 9am -
tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri : 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri : 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri : 9am -
4670 charge 6pm
Ireland RepairTech |+353 01 601 1161 Local call Mon to Fri : 8am -
tariff 5pm
Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri : 9am -
tariff 6pm
Luxembourg | Mainteq +352 26 84 30 00 Local call Mon to Fri : 9am -
tariff 6pm
Netherlands Mainteq +31 10 428 9533 Local call Mon to Fri : 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri : 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri : 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri : 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri : 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri : 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri : 9am -
Repair tariff 6pm

United RepairTech |+44 0207 949 0069 |Local call Mon to Fri : 8am -

Kingdom tariff 5pm

MAnpogopieg emikoivwviag yia 1n AATINIKH AMEPIKH:

Kévtpo kAnoewv

TnAépwvo eEuttnpéTNOoNg

Brazil

Argentina

Vermont

KOTAVOAWTWYV
0800-7254101

0800 3330 856

MAnpo@opieg emkovwviag yia Tnv Kiva:

Kévipo kKAfoewv

TnAépwvo eEutTnpEéTNONG

China

PCCW Limited

KOTAVOAWTWYV
4008 800 008

MAnpogopieg emikoivwviag yia Tnv KENTPIKH KAl ANATOAIKH EYPQINH:

Kévtpo TnAépwvo eguttnpéTnang
KANoewv KATAVOAWTWV
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272 188 300
" +372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 91 34 71
+36 1 814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)
Kazakhstan ﬁl?;SSiC Service IClla::ssic Service +7 727 3097515
. . . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
n 8 q - +370 37 400160 (general)
Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia & . .
Montenegro Kim Tec d.o.o. |Kim Tec d.o.o. +381 11 20 70 684

VAl




Slovakia Datalan Service | Datalan Service |+421 2 49207155
Slovenia PC H.and PC H.and +386 1 530 08 24
e republic of | serviceBy ServiceBy +375 17 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

MAnpogopieg emikoivwviag yia Tn BOPEIA AMEPIKH:

TnAépwvo eEuTTNPETNONG

Kévtpo kAnoswv

KATAVOAWTWV
U.S.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

MAnpogopieg emikoIvwviag yia Tnv mepioxr) APMEA:

Inc

TnAépwvo
e€utTnNPETNONG Qpeg Aermoupyiag
KATAVAAWTWV
Armenia
RO Firebird service
Georgia centre +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | Company: Smart " g5s 2619 9639 | Mon-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
' Tel: (853)-0800-987 o e
. REDINGTON INDIA | 16l 18004256396 ) _py
India LTD SMS: PHILIPS to 9:00am-5:30pm
56677 : ~oUp
+62-21-4080-9086 Mon.~Thu.
Indonesia EER?/(I)SRIMI;)% (Customer Hotline) 08:30-12:00; 13:00-17:30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea NIRRT IEEYS, i ey 9:00am-5:30pm

Sat. 9:00am-1:00pm
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Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
Pakistan TVONICS Pakistan | +92-213-6030100 sun.~Thu.
10:00am-6:00pm
Philippines EA Global Supply (02) 655-7777; Mon.~Fri.
PP Chain Solutions, Inc. |6359456 8:30am-5:30pm
e
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care . .
Sat. 9:00am-1:00pm
Center)

: Computer Repair Mon.~ Fri.
SEUATER Technologies U A2 8eie 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho Chi
FPT Service Minh City ~[EH BRI
. Informatic Company |+84 5113.562666 Mc?n. Fr'_' AU
Vietnam S ) 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T )y TAEZZ— o :
Japan AR N eoa— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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ar wugsw THERR(Hindi)

TETHY Y B & AT HULh FATHHH:
£t CSP GICSIEEEER o G & 7
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech |+353 01601 1161 Local call Mon to Fri : 8am -
tariff 5pm
Italy Anovo lItaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg | Mainteqg +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands |Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 |Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United RepairTech [+44 0207 949 Local call Mon to Fri: 8am -
Kingdom 0069 tariff 5pm
e SRTRT AT & TITU UL ATHHH:
Er) i X SUIHAT SEHTE o
Brazil 0800-7254101
Vermont
Argentina 0800 3330 856
= & AT UL AR
E&) Ak IUAVRAT TEHTEA o
China PCCW Limited 4008 800 008
T 3T LT I R & A G ATHRR:
L et et CSP SUHTRAT AT o
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd |+385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(Genetral)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service |Classic Service +7 727 3097515
Kazakhstan I.l.c. I.l.c.
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088(for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |[Kim Tec d.o.o. |Kim Tecd.o.o. +3811120 70 684
Slovakia Datalan Service | Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24




g‘feBreelg:‘ut;“C ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225
AT STATIRT o ST TUTEh WIAeRRT:
I hieT HeX SUHTRAT TEHT HaX
US.A. EPI-e-center (877)835-1838
Canada EPl-e-center (800) 479-6696
APMEA Sy & AT HUeh SR
I ASP SUHTRAT @A T feeEak:te)
Armenia
Azerbaijan . . AA
Cesige Egsggd service +97 14 8837911 1Ssugj.g.C;Thu. 09:00
Kyrgyzstan ’
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: =
Hong Kong | CompPany: smart Tel: +852 2619 9639 | Mon-~Fri
Pixels Technology 9:00am-6:00pm
i1 Ltd WS Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T :
. REDINGTON INDIA ek 500 425 52e Mon.~Fri.
India LTD SMS: PHILIPS to 9:00am-5:30pm
56677 ’ ’
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
PT. CORMIC . ’
Indonesia SERVISINDO (Customer Hotline) 17:30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 =, (010
18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, 116615003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am




New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
S EA Global Supply (02) 655-7777; Mon.~Fri.
L EfinEs Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~Fri.
seuil e Technologies Ol 2e 2t 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan Technostar Service +(99312) 460733, Mon.~Fri. 09:00 -
Centre 460957 18:00
] Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan S Ll +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Chi Minh City B AA 1.
: Informatic Company | +84 5113.562666 ISRl EHOLOS POI0
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T4V TAEZZ—- _ _ S 10-00 - 17-
Japan A — 0120-060-530 Mon.~Fri.10:00 - 17:00
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Kapcsolatfelvételi adatok a szolgaltatashoz
(Hungarian)

Elérhetdségi adatok a NYUGAT-EUROPA térségre vonatkozdan:

Orszag CSP Forrd drét szam Ar Nyitva tartas
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm
Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm

United RepairTech |[+44 0207 949 Local call Mon to Fri: 8am -

Kingdom 0069 tariff 5pm

Elérhet6éségi adatok a LATIN-AMERIKAI térségre vonatkozoéan:

Orszag Hivokozpont Ugyfélszolgalati telefonszam
Brazil 0800-7254101

: Vermont
Argentina 0800 3330 856

Elérhet6ségi adatok Kinara vonatkozoan:

Orszag Hivokdzpont Ugyfélszolgalati telefonszam

China PCCW Limited 4008 800 008

KOZEP- ES KELET-EUROPAI térség elérhetdségei:

Hivokdzpont Ugyfélszolgalati telefonszam
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd |+385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
Estonia FUJITSU FUJITSU :gg gg}gg%o ﬁ;ﬂggi))
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Classic Service |Classic Service

Kazakhstan e e +7 727 3097515
: : : +371 67460399
Latvia ServiceNet LV | ServiceNet LV 1371 27260399
. . . . +370 37 400160 (general)
Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 212101969
Russia CPS CPS 8 800 220 00 04
SiEone £ Kim Tec d.0.0. |Kim Tecd.o.o. |+3811120 70 684
Montenegro
Slovakia Datalan Service | Datalan Service |+4212 49207155
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Slovenia PC H.and PC H.and +386 1530 08 24
Eﬁ;ﬁi“bhc f | servicey ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Elérhetéségi adatok ESZAK-AMERIKARA vonatkozoan:

Orszag Hivokozpont Ugyfélszolgalati telefonszam
US.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

Elérhet6ségi adatok az APMEA térségre vonatkozoéan:

Ugyfélszolgalati

telefonszam

Nyitvatartasi ido

Armenia
AEfoEiE Firebird service
Georgia +97 14 8837911 Sun.~Thu. 09:00 - 18:00
centre
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 SO0 S0
. Hong Kong: e
Hong Kong  |SOmPany:smart o). “ass S619 9639 | MON~Fr.
Pixels Technology i 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T DoP
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
PT. CORMIC zgjgf;;fe?iogtiggf 08:30-12:00; 13:00-
Indonesia SERVISINDO 17:30
+62-8888-01-9086 )
PERICER (Customer Hotline) Ak
08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬂlfhasca” Displays, |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

Sun.~Thu.

Pakistan TVONICS Pakistan [ +92-213-6030100 10:00am-6:00pm
Philippines EﬁaGirl\OSboalluiich)azly (02 Eoo=7777¢ NSRS
Inc ’ 6359456 8:30am-5:30pm
T
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 262 25Ee 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City e,
: Informatic Company | +84 5113.562666 Mon.~Fri. 8:00-12:00,
Vietnam s : 13:30-17:30
Ltd. - Ho Chi Minh | Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T4y TREZR— A e
Japan R A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informasi kontak layanan(iIndonesian)

Informasi kontak untuk kawasan EROPA BARAT:

Negara CSP Nomor Layanan Harga Jam Buka
Hotline
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm
Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm

United RepairTech |+44 0207 949 Local call Mon to Fri: 8am -

Kingdom 0069 tariff 5pm

Informasi kontak untuk kawasan AMERIKA LATIN:

Negara
Brazil

Argentina

Pusat informasi

Vermont

Nomor layanan konsumen
0800-7254101

0800 3330 856

Informasi kontak untuk China:

Negara
China

Pusat informasi
PCCW Limited

Nomor layanan konsumen
4008 800 008

Informasi kontak untuk kawasan EROPA TENGAH DAN TIMUR:

Pusat

Negara : : CSP Nomor layanan konsumen
informasi
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
: +372 6519900 (General)
Estonia FUJITSU FUJITSU 27 BT GrelE e
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Kazakhstan I(:IliSSIC Service l(ﬁllissm Service +7727 3097515

: ) . +371 67460399
Latvia ServiceNet LV |ServiceNet LV +371 27260399

. . UAB . +370 37 400160 (general)

SiaE Servicenet | UAB Sevicenet | 554 2400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEITE Kim Tec d.0.0. |Kim Tec d.o.o. |+3811120 70 684
Montenegro




Slovakia Data.lan Datalan Service |[+4212 49207155
Service

Slovenia PC H.and PC H.and +386 1530 08 24

the republic of | ¢\ icepy ServiceBy +37517 284 0203

Belarus

Turkey Tecpro Tecpro +90 212 444 4 832

Ukraine Topaz Topaz +38044 525 64 95

Ukraine Comel Comel +380 5627444225

Informasi kontak untuk AMERIKA UTARA:

Negara Pusat informasi Nomor layanan konsume
U.S.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Informasi kontak untuk kawasan APMEA:

Nomor layanan

Negara ASP K Jam buka
onsumen
Armenia
Azerbaijan L ) _ . _
FeaE Firebird service 19714 8837971 Su.n. Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 OO 5EOE
. Hong Kong: e
Hong Kong | SomPany:smart | aos 5619 9639 | MON-~Fri
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T :
India REDINGTON INDIA [Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORMING (Customer Hotline) 17:30
Indonesia SERVISINDO )
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea APTESEN PIEREYE, | 7 so5e 9:00am-5:30pm

Inc

Sat. 9:00am-1:00pm




Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
Philiopines EA Global Supply (02) 655-7777,; Mon.~Fri.
PP Chain Solutions, Inc. | 6359456 8:30am-5:30pm
e
Singapore P (65) 6882 3966 9:00am-6:00pm

Consumer Care
Center)

Sat. 9:00am-1:00pm

Computer Repair

Mon.~ Fri.

SOUh e Technologies Ol 262 3580 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City a1,
. Informatic Company |+84 5113.562666 Wi~ A S00-1200;
Vietnam g . 13:30-17:30
Ltd. - Ho Chi Minh | Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T4V TREZZ—> PN I
Japan Y a— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informazioni di contatto assistenza(ltalian)

Informazioni di contatto per zona del’lEUROPA OCCIDENTALE:

Paese CSP Numero verde Prezzo Orari di apertura

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Informazioni di contatto per zona del’AMERICA LATINA:

Paese
Brazil

Argentina

Call center

Vermont

Numero assistenza clienti
0800-7254101

0800 3330 856

Informazioni di contatto per la Cina:

Paese
China

Call center
PCCW Limited

Numero assistenza clienti
4008 800 008

Informazioni di contatto per zona del’EUROPA ORIENTALE E CENTRALE:

Paese Call center CSP Numero assistenza clienti
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU 277 GEEETE (retelen)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)
Kazakhstan |C|laC551c Service |C|laC551c Service +7727 3097515
: . . +371 67460399

Latvia ServiceNet LV ServiceNet LV +371 27260399

. ) . . +370 37 400160 (general)
Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia [AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEEITIEIS KimTecd.o.o. |KimTecd.o.o. |+38112070 684
Montenegro
Slovakia Datalan Service |Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24




gﬁ%ﬁg:ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informazioni di contatto per il NORD AMERICA:

Country Call center Consumer care number
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Informazioni di contatto per 'larea APMEA:

Numero assistenza

Orari di apertura

clienti
Armenia
Azerbaijan . ) _ : _
Eeoiak Firebird service 197 14 8837911 Sgn. Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 OO SO
_ Hong Kong: =
Hong Kong |ComPany:Smart . Vacs 5619 9639 | MOn-~Fri
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T PUP
India REDINGTON INDIA | Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. Pl ORGIE (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ)‘fhascan PIERIEYS, | moien 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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Mon.~Fri.

New Zealand | Visual Group Ltd. 0800 657447 R e
. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
I EA Global Supply (02) 655-7777; Mon.~Fri.
Filigpines Chain Solutions ,Inc. 6359456 8:30am-5:30pm
"
Singapore P (65) 6882 3966 9:00am-6:00pm
Consumer Care
Sat. 9:00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
Souh e Technologies Ol 262 3586 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan : +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City e AL,
: Informatic Company |+84 5113.562666 Mon.~Fri. 8:00-12:00,
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
TV TAEZR—" A e A
Japan A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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H—EXOBRENEDLE (Japanese)
BI— 0O/ I OEIE L IER -

CSP RYSSAVES & f=E S

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech |+353 01 6011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 OO0 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United RepairTech |+44 0207 949 Local call Mon to Fri: 8am -
Kingdom 0069 tariff 5pm
ST T A IO ST B R |
Ed d—)be>ri2— BET 7 ES
Brazil 0800-7254101
- Vermont
Argentina 0800 3330 856
REDERTIER :

BETT7ES

China PCCW Limited

4008 800 008

FREKLVERI—Ow/ RS DB S IER :

=

d—)bE&>%—  CSP

BET7ES

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Kazakhstan lCllissm Service lCllissm Service +7727 3097515

: . . +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399

. : . . +370 37 400160 (general)

Lithuania UAB Servicenet |UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEITE Kim Tec d.o.o. |KimTecd.oo. |+3811120 70 684
Montenegro
Slovakia Datalan Service |Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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the republic . \icepy ServiceBy +37517 284 0203
of Belarus
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225
LK DESRIFER
d—)btr2— BRI 7ES
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696
APMEA Hlgi DRI -
ASP BEITES E=E S
Armenia
Azerbaijan — : _ AA
T Firebird service 197 14 8837971 Sqn. Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SomPany:Smart = ass 5619 9639 | MON~FI
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 | >* 7 D0p
: REDINGTON INDIA [ETiSE0K2aI5 0 Mon.~Fri.
India LTD SMS: PHILIPS to 9:00am-5:30pm
56677 : =P
Mon.~Thu.
PT. CORMIC Zgj;fg&fgi%ﬁﬁif 08:30-12:00; 13:00~
Indonesia SERVISINDO +62-8888-01-9086 |17:30
PERKASA (Customer Hotline) Ak
08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ)‘fhascaﬂ Displays, |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am




New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Fiiliggines Chain Solutions ,Inc. [6359456 8:30am-5:30pm
S
Singapore P (65) 6882 3966 9:00am-6:00pm

Consumer Care
Center)

Sat. 9:00am-1:00pm

Computer Repair

Mon.~ Fri.

SOU Aies Technologies il 262 e 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City CE aAA_ 1A
. Informatic Company |+84 5113.562666 jateri =R K10 2:010)
Vietnam s . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T TAEZ R — COFO- e 00
Japan HR e a— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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MH|A A2 HE (Korean)
MaE X[go HEk HHE .
27} CSsP 20l S Hatem o5 Azt
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm
Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

2tEl otm|2| 7} X| o] =N FH -

= Z M
Brazil

: Vermont
Argentina

AH|Xp 2| ME] MetHS
0800-7254101

0800 3330 856

53 2t HE

=7} = MH 2 H[X} 22| ME| MSHHS
China PCCW Limited 4008 800 008
S YU SRY RISl HAH B
=7} = MH CsP AH| X} 22| ME| HetHS
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (0O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan [.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV |ServiceNet LV +371 27260399
UAB +370 37 400160(general)
Lithuania Servicenet UAB Servicenet |+370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro Kim Tec d.o.o0. [Kim Tec d.o.o. +3811120 70 684
. Data.lan Datalan Service |[+4212 49207155
Slovakia Service
Slovenia PC H.and PC H.and +386 1530 08 24




tBheelarreupsUbhc " | serviceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

SotH27tel A=A HH -

Country Call center Consumer care number
US.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

APMEA X| 20| i2tx| MK :

=27} ASP s o Azt
Armenia
Azerbaijan AL
Georgia Firebird service centre [ +97 14 8837911 1S8u80 ik, @400
Kyrgyzstan ’
Tajikistan
: AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 GO0 520 s
. Hong Kong: =
Hong Kong | SOmPany: smart Tel: +852 2619 9639 | MoN-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T O0P
: REDINGTON INDIA USEREII0R 2R s Mon.~Fri.
India SMS: PHILIPS to
LTD 56677 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
PT. CORMIC } ’
Indonesia SERVISINDO (Customer Hotline) 17:30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 St OAe0=
18:00
. Mon.~Fri.
Korea ﬂlfhasca” DIERIEYE, | s s008 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am




New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
T EA Global Supply (02) 655-7777, Mon.~Fri.
FilopIES Chain Solutions ,Inc. 6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm

Care Center)

Sat. 9:00am-1:00pm

Computer Repair

Mon.~ Fri.

SOLH A Technologies Ol 2822 5416 08:00am-05:00pm

Taiwan FETEC.CO 0800-231-099 Mon~Fri. 09:00 -
18:00

Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Enterprise Ltd +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgé'l '\5/'1‘1gh5%%66 Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danang ‘th 13:30-17:30
Chi Minh City Branch +84 5113.562666 Can Sat. 8:00-12:00
tho Province
Ty TAEZZ— :
J o 0120-060-530 Mon.~Fri. 10:00 - 17:00
apan °"j'd'\—l\t‘/’$'— on n
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Servicekontaktinformasjon(Norwegian)

Kontaktinformasjon for vesteuropeiske land:

Land CSP Telefonnummer Pris Apningstider

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 OO0 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Kontaktinformasjon for MELLOM-AMERIKA:

Land

Brazil

Argentina

Sentral

Vermont

Nummer til kundestgtteNummer til

kundestgtte
0800-7254101

0800 3330 856

Kontaktinformasjon for Kina:

Sentral

Nummer til kundestgtteNummer til

kundestgtte

China

PCCW Limited

4008 800 008

Kontaktinformasjon for SENTRAL- OG @ST-EUROPA-omradet:

Land

Sentral

CSP

Nummer til kundestgtteNummer
til kundestotte

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (0O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service |Classic Service +7727 3097515
Kazakhstan |.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV ServiceNet LV +37127260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088(for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |[Kim Tec d.o.o. |Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service |Datalan Service |+4212 49207155
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Slovenia PC H.and PC H.and +386 1530 08 24
g}engrUUZ“C ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontaktinformasjon for NORD-AMERIKA:

Call center Consumer care number

Country
US.A.

EPI-e-center

(877) 835-1838

Canada

ERISescenter

(800) 479-6696

Kontaktinformasjon for APMEA-regionen:

Nummer til .
kundestgtteNummer Apningstider
til kundestatte
Armenia
Azerbaijan ~ . _
Georgia Firebird service centre | +97 14 8837911 158ugo Ul QEHO
Kyrgyzstan :
Tajikistan
: AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 005500
. Hong Kong: (=
Hong Kong | omPany: Smart Tel: +852 2619 9639 | MoN-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T :
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
PT. CORMIC : ’
Indonesia SERVISINDO (Customer Hotline) 17:30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 >un.~Thu. 08:00-
18:00
. Mon.~Fri.
Korea ﬁlfhasca” Displays, 116615003 9:00am-5:30pm
Sat. 9:00am-1:00pm
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Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Fiiliggines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm

Care Center)

Sat. 9:00am-1:00pm

Computer Repair

Mon.~ Fri.

SOLH A Technologies Ol 2822 516 08:00am-05:00pm

Taiwan FETEC.CO 0800-231-099 NS AR ORI
18:00

Thailand | AXis Computer (662) 934-5498 Mon. =i

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan e — +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgé'l '\5/'1‘1gh5%%66 Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danang ‘th 13:30-17:30
Chi Minh City Branch +84 5113.562666 Can Sat. 8:00-12:00
tho Province
(NEY — —o0
Japan IV TAEZL 0120-060-530 Mon.~Fri. 10:00 - 17:00

HYR—h>2—

101




Informacje dotyczace kontaktu z serwisem(Polish)

Informacje kontaktowe dla regionu Europy Zachodniej:

Kraj CSP Numer linii Cena Godziny pracy
telefonicznej
Austria RTS +431502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff S5pm
Italy Anovo Italy |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United RepairTech |[+44 0207 949 Local call Mon to Fri: 8am -
Kingdom 0069 tariff 5pm

Informacje kontaktowe dla AMERYKI LACINSKIEJ:

Kraj Centrum obstugi telefonicznej Numer obstugi klienta

Brazil 0800-7254101
Vermont

Argentina 0800 3330 856

Informacje kontaktowe dla Chiny:

Centrum obstugi telefonicznej Numer obstugi klienta
China PCCW Limited 4008 800 008

Informacje kontaktowe dla EUROPY CENTRALNEJ | WSCHODNIEJ:

Centrum obstugi

Kraj telefonicznej CSP Numer obstugi klienta
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd MR Service Ltd |+385 (O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300

+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71

+36 1814 8080(General)
+36 1814 8565(For AOC&Philips

Hungary Profi Service Profi Service only)
Classic Service Classic Service +7727 3097515

Kazakhstan [.l.c. l.l.c.

+371 67460399
Latvia ServiceNet LV ServiceNet LV | +37127260399

+370 37 400160(general)
Lithuania UAB Servicenet UAB Servicenet | +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro Kim Tec d.o.o. Kim Tec d.o.o. |+3811120 70 684
Slovakia Datalan Service Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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tBheel;ﬁE”b”C OF | servicey ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informacje kontaktowe dla AMERYKI POLNOCNEJ:

Kraj Centrum obstugi telefonicznej Numer obstugi klienta
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Informacje kontaktowe dla regionu APMEA:

Kraj ASP Numer obstugi klienta Godziny pracy
Armenia
Azerbaijan AL
Georgia Firebird service centre | +97 14 8837911 59”' Tl LEion
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: -
Hong Kong | SomPany: smart Tel: +852 2619 9639 | Mon-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T :
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 |9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 ST, 000
18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays,  |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
Souh e Technologies ) 262 see 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Sritrsree i +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgg ';‘%%%‘;é% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danan Cit 13:30-17:30
Chi Minh City Branch | -2 5”%.562666 Can | Sat 8:00-12:00
tho Province
T4V TREZZ—> PN R,
Japan A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informacoes de contacto de servico(Portuguese)

Informacodes de contacto para a EUROPA OCIDENTAL:

Pais CSP NUumero da linha Preco Horario de
apoio funcionamento
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm
Italy Anovo lItaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg | Mainteq +352 26 84 30 OO0 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 | Local call Mon to Fri: 9am -
tariff 6pm
Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Informacdes de contacto para a AMERICA LATINA:

Pais
Brazil

Argentina

Centro de atendimento

Vermont

Numero de apoio ao cliente
0800-7254101

0800 3330 856

Informacgdes de contacto para a China:

Pais
China

Centro de atendimento

PCCW Limited

Numero de apoio ao cliente
4008 800 008

Informacgodes de contacto para a EUROPA CENTRAL E ORIENTAL:

Centro de
Pais atendimento CSP Numero de apoio ao cliente
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (0O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan I.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399
+370 37 400160(general)
Lithuania UAB Servicenet |UAB Servicenet [+370 7400088(for Philips)
Macedonia |AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |[Kim Tec d.o.o. Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service |Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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gﬁ%ﬁg:ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informacées de contacto para a AMERICA DO NORTE:

Country Call center Consumer care number
U.S.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Informacdes de contacto para a regido APMOA:

NUmero de apoio ao Horario de
cliente funcionamento
Armenia
Azerbaijan . _
Georgia Firebird service centre | +97 14 8837911 SLfn' Al LoD
18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: =
Hong Kong | SOmPany: smart Tel: +852 2619 9639 | MoN-~Fri
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T :
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 |9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORMING (Customer Hotline) 17:30
Indonesia SERVISINDO )
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 ST, O30
18:00
. Mon.~Fri.
Korea ﬂlfhasca“ Displays,  |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
Souh e Technologies ) 262 see 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Sritrsree i +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgg ';‘%%%‘;é% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danan Cit 13:30-17:30
Chi Minh City Branch | -2 5”%.562666 Can | Sat 8:00-12:00
tho Province
T4V TREZZ—> PN R,
Japan A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informacoes de contato de servico(Portuguese Brazil)

Informacdes de contato para regido OESTE da EUROPA:

, , . Horario de
Pais CSP Numero Hotline Preco atendimento
Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm
France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 | Local call Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm
Ireland RepairTech [ +353 01601 1161 Local call Mon to Fri: 8am -
tariff 5pm
Italy Anovo lItaly | +39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm
Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
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Switzerland | Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm

United RepairTech | +44 0207 949 Local call Mon to Fri: 8am -

Kingdom 0069 tariff 5pm

Informacdes de contato para a China:

Centro de atendimento

Numero de atendimento ao

consumidor:

China

PCCW Limited

4008 800 008

Informacdes de contato para AMERICA DO NORTE:

Centro de atendimento

Numero de atendimento ao
consumidor:

US.A.

EPI-e-center

(877) 835-1838

Canada

EPI-e-center

(800) 479-6696

Informacodes de contato para regido CENTRAL E ORIENTAL da EUROPA:

Centro de

atendimento

Numero de atendimento
ao consumidor:

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU 7 G EETA e e
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For
AOC&Philips only)

Kazakhstan ICIliSSIC Service ICIliSSIC Service +7727 3097515

. . . +371 67460399
Latvia ServiceNet LV | ServiceNet LV 1371 27260399

. . . . +370 37 400160 (general)

Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia&Montenegro | Kim Tec d.o.o. |[Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service | Datalan Service |+4212 49207155
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Slovenia PC H.and PC H.and +386 1530 08 24
tBheelarfupS”b“C of ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informacdes de contato para regido da AMERICA LATINA:

Pais

Brazil

Argentina

Centro de atendimento

Vermont

Numero de atendimento ao

consumidor:
0800-7254101

0800 3330 856

Informacdes de contato para regido APMEA:

Pais

Australia

ASP

AGOS NETWORK PTY
LTD

Numero de atendimento
ao consumidor:

1300 360 386

Horario de
atendimento

Mon.~Fri. 9:00am-
5:30pm

New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri. 8:30am-
5:30pm

Hong Kong: Mon.~Fri. 9:00am-
Hong Kong Company: Smart Pixels | Tel: +852 2619 9639 6:00pm
Macau Technology Ltd. Macau:Tel: (853)-0800- |Sat. 9:00am-
987 1:00pm
. Tel: 1800 425 6396 Mon.~Fri. 9:00am-
i REDINGTONINDIALTD  lgpse. b1 1pS to 56677 | 5:30pm
+62-21-4080-9086 Mon.~Thu. 08:30-
Indonesia PT. CORMIC SERVISINDO | (Customer Hotline) 12:00; 13:00-17:30
PERKASA +62-8888-01-9086 Fri. 08:30-11:30;
(Customer Hotline) 13:00-17:30
Mon.~Fri. 9:00am-
q _ 5:30pm
Korea Alphascan Displays, Inc  |1661-5003 Sat. 9:00am-
1:00pm
Mon.~Fri. 8:15am-
. {1 et 5:00pm
Malaysia R-Logic Sdn Bhd +603 5102 3336 Sat. 8:30am-
12:30am
Pakistan TVONICS Pakistan +92-213-6030100 SV, ROz =

6:00pm
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Philips Electronics

Mon.~Fri. 9:00am-

Singapore Singapore Pte Ltd (Philips | (65) 6882 3966 g;?O;gOam—
Consumer Care Center) 1_0(')p'm
Taiwan FETEC.CO 0800-231-099 :\g?gan. 09:00 -
. Axis Computer System _ Mon.~Fri.
Uil Co., Ltd. (662) 934-5498 8:30am~05:30pm
. Computer Repair Mon.~Fri.
SO AT Technologies Ui 2ez 558 8:00am~05:00pm
Israel Eastronics LTD 1-800-567000 ?;ggThu. OleEae=
+84 8 38248007 Ho Chi
. . Minh City .
FPT Service Informatic Mon.~Fri. 8:00-
Vietnam Company Ltd. - Ho Chi E?t‘:/ SNEBEZEEE PRVENS |40 o6 g e,
Minh City Branch +84 5113.562666 Can tho Sat. 8:00-12:00
Province
o EA Global Supply Chain _ . Mon.~Fri.
Philippines Soluitere Jine. (02) 655-7777; 6359456 8:30am~5:30pm
Armenia
Azerbaijan AA
Georgia Firebird service centre +97 14 8837911 158u'g.OThu. Qe
Kyrgyzstan ’
Tajikistan
Uzbekistan Soniko Plus Private 199871 2784650 Mon.~Fri. 09:00 -

Enterprise Ltd

18:00

Turkmenistan

Technostar Service
Centre

+(99312) 460733, 460957

Mon.~Fri. 09:00 -
18:00

Japan

T4 )y TAEZZ—
YR bR

0120-060-530

Mon.~Fri. 10:00 -
17:00
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Informatii contact service(Romanian)

nformatii de contact pentru regiunea Europei de Vest:

Furnizor

asistenta

Numar asistenta
telefonica

Program de lucru

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo Italy |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 | Local call Mon to Fri: Qam -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 | Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Informatii de contact pentru regiunea Americii Latine:

Brazil

Argentina

Vermont

Centru asistenta telefonica

Telefon asistenta clienti
0800-7254101

0800 3330 856

Informatii de contact pentru China:

China

Centru asistenta telefonica
PCCW Limited

Telefon asistenta clienti
4008 800 008

Informatii de contact pentru regiunea Europei Centrale si de Est:

Centru asistenta

Furnizor

telefonica

asistenta

Telefon asistenta clienti

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan |.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088(for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |Kim Tec d.o.o. |Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service |Datalan Service |+4212 49207155

Slovenia

PC H.and

PC H.and

+386 1530 08 24
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gﬁ%ﬁg:ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informatii de contact pentru America de Nord:

Centru asistenta telefonica

Telefon asistenta clienti

US.A.

EPl-e-center

(877) 835-1838

Canada

EPl-e-center

(800) 479-6696

Informatii de contact pentru regiunea Asiei Pacifice, Orientului Mijlociu si Africii:

Furnizor asistenta

Telefon asistenta

Program de lucru

clienti
Armenia
Azerbaijan . _
Georgia Firebird service centre | +97 14 8837911 SunL=TLL DEI00
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SomPany: smart Tel: +852 2619 9639 | Mon-~Fri.
Pixels Technology ) 9:00am-6:00pm
e Ltd el Sat. 9:00am-1:00pm
' Tel: (853)-0800-987 T :
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 |9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-
18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays,  |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
Souh e Technologies ) 262 see 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Sritrsree i +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgg ';‘%%%‘;é% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danan Cit 13:30-17:30
Chi Minh City Branch | -2 5”%.562666 Can | Sat 8:00-12:00
tho Province
BEY — —o0
Japan IV TRAEZR 0120-060-530 Mon.~Fri. 10:00 - 17:00

HR—ba2—
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KoHTakTHasa nHcgpopmauua obcnyxumBaHusa(Russian)
KoHTakTHast nHcopmaumsa ans ctpad SAMNAOHOW EBPOIbI:

CrtpaHa CSP TenedoH «ropsyen LleHa Bpems pabotbl
TIMHANY

Austria RTS +43 1502842133 Local call Mon to Fri : 9am - 6pm
tariff

Belgium Mainteq +32 27007360 Local call Mon to Fri : 9am - 6pm
tariff

Cyprus Alman 800 92 256 Free of Mon to Fri : 9am - 6pm
charge

Denmark Infocare +45 3525 8761 Local call Mon to Fri : 9am - 6pm
tariff

Finland Infocare +358 09 2290 1908 | Local call Mon to Fri : 9am - 6pm
tariff

France Mainteq +33 157324070 Local call Mon to Fri : 9am - 6pm
tariff

Germany RTS +49 696 640 4383 |Local call Mon to Fri : 9am - 6pm
tariff

Greece Alman +30 00800 4414 Free of Mon to Fri : 9am - 6pm

4670 charge

Ireland RepairTech |+353 01 601 1161 Local call Mon to Fri : 8am - 5pm
tariff

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri : 9am - 6pm
tariff

Luxembourg |Mainteq +352 26 84 30 00 Local call Mon to Fri : 9am - 6pm
tariff

Netherlands | Mainteq +31 10 428 9533 Local call Mon to Fri : 9am - 6pm
tariff

Norway Infocare +47 2270 8250 Local call Mon to Fri : 9am - 6pm
tariff

Poland MSI +48 0222030327 Local call Mon to Fri : 9am - 6pm
tariff

Portugal Ename 800 780 902 Free of Mon to Fri : 8am - 5pm
charge

Spain Ename +34 915909335 Local call Mon to Fri : 9am - 6pm
tariff

Sweden Infocare +46 08 632 0016 Local call Mon to Fri : 9am - 6pm

tariff
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Switzerland | Swiss IT +41 02 2310 2116 | Local call Mon to Fri : 9am - 6pm
Repair tariff

United RepairTech |+44 0207 949 0069 |Local call Mon to Fri : 8am - 5pm

Kingdom tariff

CtpaHa
Brazil

Argentina

Vermont

LleHTp TenedoHHOro obecnyxmBaHms

KoHTakTHas nHdopmaumsa ana ctpad JIATUHCKOW AMEPUKN:

Mopaepxka nonb3oBaTenen
0800-7254101

0800 3330 856

KoHTakTHast nHdopmaumsa gns Kntas:

CtpaHa
China

LleHTp TenedoHHOro 06cnyxmBaHust
PCCW Limited

Mopaepxka nonb3oBatenen
4008 800 008

KoHTakTHas nHdopmauus ansi ctpaH LI,EHTPAJ'IbHOVI 1 BOCTOYHOW EBPOIMbI:

LlenTp TenedoHHoro

ob6cnyxuBaHus

MNopaeprkka nonb3oBartenemn

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd MR Service Ltd | +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272 188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 91 34 71
+36 1 814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For
AOC&Philips only)
Kazakhstan | Classic Service I.l.c. ﬁ'iss'c Seice | 7727 3097515
. . . +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399
. . . . +370 37 400160 (general)
Lithuania UAB Servicenet UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
S G Kim Tec d.0.0. Kim Tec d.0.0.  |+381 11 20 70 684
Montenegro
Slovakia Datalan Service Datalan Service |+421 249207155
Slovenia PC H.and PC H.and +386 1 530 08 24
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g‘;gﬁf’:b"c o | ServiceBy ServiceBy +375 17 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

KoHTakTHast nHdopmaumsa ans ctpaH CEBEPHOW AMEPUKMU:

Country Call center Consumer care number
U.S.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

KoHTakTHas nHdopmaums gns ctpadH ASUATCKO-TUXOOKEAHCKOIO PETMOHA,
BITMXXHEIO BOCTOKA N AOPUKI:

MNopnepkka
CtpaHa ASP HONb30BATENEIt Bpemsi pabotbl
Armenia
Azerbaijan
Georgia Firebird service centre | +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
Hong Kong: Mon.~Fri
Hong Kong Company: Smart Tel: +852 2619 9639 PO
. ) 9:00am-6:00pm
Macau Pixels Technology Ltd. | Macau: Sat. 9:00am-1:000m
Tel: (853)-0800-987 T Lop
. REDINGTON INDIA | 16! 18004256396 1y, £
India LTD SMS: PHILIPS to 9:00am-5:300m
56677 ' 0P
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. I ORIIC (Customer Hotline) 17:30
Indonesia SERVISINDO > 1 Eri
PERKASA +62-8888-0 -9(_)86 ri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ‘}'g’hasca" Displays, | 16615003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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Mon.~Fri.

New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
Philiopines EA Global Supply (02) 655-7777; Mon.~Fri.
PP Chain Solutions ,Inc. | 6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
: Computer Repair Mon.~ Fri.
ST Technologies Clilzez e 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
. Axis Computer System Mon.~Fri.
UIEE Co., Ltd. (Ele e oty 08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho Chi
FPT Service Informatic Eﬂézhs?%/ 562666 Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danang éity 13:30-17:30
Chi Minh City Branch +84 5113.562666 Can Sat. 8:00-12:00
tho Province
[ ) - —
Japan AV TAE=E= 1 0120.060-530 Mon.~Fri. 10:00 - 17:00

R—bZ—
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Kontakt informacije sluzbe za podrsku(Serbian)

Kontakt informacije za region ZAPADNE EVROPE:
Broj pozivnhog

Radno vreme

Drzava

centra

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo Italy |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 | Local call Mon to Fri: Qam -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 | Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Kontakt informacije za region LATINSKE AMERIKE:

Drzava Pozivni centar
Brazil

- Vermont
Argentina

Broj servisa za kupce
0800-7254101

0800 3330 856

Kontakt informacije za Kinu:
Pozivni centar
PCCW Limited

Drzava
China

Broj servisa za kupce
4008 800 008

Kontakt informacije za region CENTRALNE | ZAPADNE EVROPE:

Drzava Pozivni centar CSP Broj servisa za kupce
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan [.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +37127260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088(for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro Kim Tec d.o.o. |Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service | Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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tBheel;ﬁE”b”C Ol ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontakt informacije za SEVERNU AMERIKU:

Drzava Pozivni centar Broj servisa za kupce
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Kontakt informacije za APMEA region:

Drzava ASP Broj servisa za kupce Radno vreme
Armenia
Azerbaijan . _
Georgia Firebird service centre | +97 14 8837911 59”' Tl LEion
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: -
Hong Kong | SomPany: smart Tel: +852 2619 9639 | MoN-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
' Tel: (853)-0800-987 T :
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 |9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 ST, 000
18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays,  |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
Souh e Technologies ) 262 see 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Sritrsree i +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgg ';‘%%%‘;é% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danan Cit 13:30-17:30
Chi Minh City Branch | -2 5”%.562666 Can | Sat 8:00-12:00
tho Province
T4V TREZZ—> PN R,
Japan A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Kontaktné inforacie sluzby(Slovak)

Kontaktné informacie pre region ZAPADNEJ EUROPY:

Krajina

Cislo na zakaznicku
linku

Cena

Otvaracie hodiny

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo Italy |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 | Local call Mon to Fri: Qam -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 | Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Local call
tariff

Mon to Fri: 8am -
5pm

Kontaktné informacie pre region LATINSKEJ AMERIKY:
Cislo na oddelenie

Krajina

Kontaktné centrum

Brazil

Argentina

Vermont

starostlivosti o zakaznikov
0800-7254101

0800 3330 856

Kontaktné informacie pre Cinu:

Krajina

Kontaktné centrum

Cislo na oddelenie
starostlivosti o zakaznikov

China

PCCW Limited

4008 800 008

Kontaktné informacie pre regiéon STREDNEJ A VYCHODNEJ EUROPY:

Krajina

Kontaktneé
centrum

Cislo na oddelenie starostlivosti
o zakaznikov

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service
Kazakhstan [.l.c. |.l.c. 7275097515
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088(for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |Kim Tec d.o.o. |Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service | Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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Eheel;ﬁ%‘bnc | serviceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontaktné informacie pre SEVERNU AMERIKU:

Cislo na oddelenie

Krajina AEMELENE EEmt starostlivosti o zakaznikov
US.A. EPI-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Kontaktné informacie pre region APMEA:

Cislo na oddelenie

Krajina starostlivosti o Otvaracie hodiny
zakaznikov
Armenia
Azerbaijan _ o
Georgia Firebird service centre | +97 14 8837911 Su.n. Ui, CEHIR
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
Hong Kong | SompPany: Smart Tel: +852 2619 9639 | Mon-~Fri.
Pixels Technology ) 9:00am-6:00pm
e Ltd N Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 - Ry
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. PIL CORUNG (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 >un.~Thu. 08:00-
18:00
. Mon.~Fri.
Korea ﬁ]l?hasca“ Displays,  |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
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Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Fiiliggines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm

Care Center)

Sat. 9:00am-1:00pm

Computer Repair

Mon.~ Fri.

SOLH A Technologies Ol 2822 516 08:00am-05:00pm

Taiwan FETEC.CO 0800-231-099 NS AR ORI
18:00

Thailand | AXis Computer (662) 934-5498 Mon. =i

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Enterprise Ltd +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgé'l '\5/'1‘1gh5%%66 Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danang ‘th 13:30-17:30
Chi Minh City Branch +84 5113.562666 Can Sat. 8:00-12:00
tho Province
T4V TREZZ—> PSS R
Japan Y a— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informacije o stiku s servisom(Slovenian)

Kontaktne informacije za regijo ZAHODNE EVROPE:

Drzava CSP Stevilka za stranke Cena Delovni cas

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 OO0 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

Kontaktne informacije za regijo LATINSKE AMERIKE:

Drzava
Brazil

Argentina

Klicni center

Vermont

Skrb za potrosnike
0800-7254101

0800 3330 856

Kontaktne informacije za Kitajsko:

Klicni center

China

PCCW Limited

Skrb za potrosnike
4008 800 008

Kontaktne informacije za regijo SREDNJE IN VZHODNE EVROPE:

Drzava Klicni center CSP Skrb za potrosnike
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (01) 640 1111
Czech Rep. |Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan |.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV ServiceNet LV +37127260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |+370 7400088 (for Philips)
Macedonia |AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |[Kim Tec d.o.o. Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service |Datalan Service |+4212 49207155

Slovenia

PC H.and

PC H.and

+386 1530 08 24
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gﬁ%ﬁg:ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontaktne informacije za regijo SEVERNE AMERIKE:

Drzava Klicni center Skrb za potrosnike
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Kontaktne informacije za regijo AZIJA/PACIFIK/BLIZNJI VZHOD/AFRIKA:

Drzava ASP Skrb za potrosnike Delovni ¢as
Armenia
Azerbaijan AL
Georgia Firebird service centre | +97 14 8837911 59”' Tl LEion
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: -
Hong Kong | SomPany: smart Tel: +852 2619 9639 | MoN-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T :
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 |9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. P CORUING (Customer Hotline) 17:30
Indonesia SERVISINDO .
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 ST, 000
18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays,  |1661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
Souh e Technologies ) 262 see 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Sritrsree i +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgg ';‘%%%‘;é% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danan Cit 13:30-17:30
Chi Minh City Branch | -2 5”%.562666 Can | Sat 8:00-12:00
tho Province
T4V TREZZ—> PN R,
Japan A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Informacion de contacto de servicio(Spanish)

Informacién de contacto para la region de EUROPA OCCIDENTAL:

NuUmero de
teléfono directo

Precio

Horario de apertura

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg |Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm

United RepairTech |+44 0207 949 Local call Mon to Fri: 8am -

Kingdom 0069 tariff 5pm

Informacion de contacto para la region de HISPANOAMERICA:

Pais
Brazil

Argentina

Centro de llamadas

Vermont

Numero de atencion al cliente
0800-7254101

0800 3330 856

Informacion de contacto para China:

Centro de llamadas

Numero de atencion al cliente

China

PCCW Limited

4008 800 008

Informacion de contacto para la region de EUROPA CENTRALY ORIENTAL:

Pais Ceitio gl CSP Numero de atencion al cliente
llamadas
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU 375 B51573 (o)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)

Kazakhstan ICllacssm Service ICllacssm Service +7727 3097515

: . . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399

. ) ) . +370 37 400160 (general)

Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
SEEIIE Y Kim Tec d.0.0. |KimTecd.o.o. |+3811120 70 684
Montenegro
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Slovakia Datalan Service | Datalan Service |+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
g}%ﬁg;ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Informacion de contacto para NORTEAMERICA:

Pais Centro de llamadas Numero de atencion al cliente
U.S.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Informacion de contacto para la regién de ASIA PACIFICO, ORIENTE MEDIO Y AFRICA

(APMEA):
Numero de atencion .
. Horario de apertura
al cliente
Armenia
Azerbaijan L ) _ : _
Fea Firebird service 19714 8837971 Su.n. Thu. 09:00
centre 18:00
Kyrgyzstan
Tajikistan
: AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 OO 5EOE
. Hong Kong: e
Hong Kong  |SomPany:smart | aos 5619 9639 | MON-~Fri
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T :
India REDINGTON INDIA [Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. Pl CORUINE (Customer Hotline) 17:30
Indonesia SERVISINDO )
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea APTESEN PIEREYE, | 7 so5e 9:00am-5:30pm

Inc

Sat. 9:00am-1:00pm
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Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
Philiopines EA Global Supply (02) 655-7777,; Mon.~Fri.
PP Chain Solutions, Inc. | 6359456 8:30am-5:30pm
e
Singapore P (65) 6882 3966 9:00am-6:00pm

Consumer Care
Center)

Sat. 9:00am-1:00pm

Computer Repair

Mon.~ Fri.

SOUh e Technologies Ol 262 3580 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City a1,
. Informatic Company |+84 5113.562666 Wi~ A S00-1200;
Vietnam g . 13:30-17:30
Ltd. - Ho Chi Minh | Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T4V TREZZ—> PN I
Japan Y a— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Kontaktinformation for service(Swedish)

Kontaktinformation for den vasteuropeiska regionen:

Land Kundtjanstpartner Direktnummer Pris Oppettider
Austria RTS +43 1502842133 Local call | Mon to Fri: 9am -
tariff 6pm
Belgium Mainteq +32 27007360 Local call | Mon to Fri: 9am -
tariff 6pm
Cyprus Alman 800 92 256 Free of |Mon to Fri: 9am -
charge 6pm
Denmark Infocare +45 3525 8761 Local call| Mon to Fri: 9am -
tariff 6pm
Finland Infocare +358 09 2290 1908 | Local call | Mon to Fri: 9am -
tariff 6pm
France Mainteq +33 157324070 Local call | Mon to Fri: 9am -
tariff 6pm
Germany RTS +49 696 640 4383 | Local call | Mon to Fri: 9am -
tariff 6pm
Greece Alman +30 00800 4414 Free of |Mon to Fri:9am -
4670 charge 6pm
Ireland RepairTech +353 01 6011161 Local call | Mon to Fri: 8am -
tariff 5pm
Italy Anovo ltaly +39 0245287030 Local call | Mon to Fri: 9am -
tariff 6pm
Luxembourg | Mainteq +352 26 84 30 00 | Local call|Mon to Fri: 9am -
tariff 6pm
Netherlands | Mainteq +3110 428 9533 Local call | Mon to Fri: 9am -
tariff 6pm
Norway Infocare +47 2270 8250 Local call | Mon to Fri: 9am -
tariff 6pm
Poland MSI +48 0222030327 Local call | Mon to Fri: 9am -
tariff 6pm
Portugal Ename 800 780 902 Free of | Mon to Fri: 8am -
charge 5pm
Spain Ename +34 915909335 Local call | Mon to Fri: 9am -
tariff 6pm
Sweden Infocare +46 08 632 0016 Local call | Mon to Fri: 9am -
tariff 6pm
Switzerland | Swiss IT Repair +41 02 2310 2116 Local call | Mon to Fri: 9am -
tariff 6pm
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United RepairTech +44 0207 949 Local call | Mon to Fri: 8am -
Kingdom 0069 tariff 5pm
Kontaktinformation fér LATINAMERIKANSKA regionen:
Land Svarstjanst Kundtjanstnummer
Brazil 0800-7254101
Vermont
Argentina 0800 3330 856

Kontaktinformation for Kina:

China

Svarstjanst
PCCW Limited

Kundtjanstnummer
4008 800 008

Kontaktinformation féor CENTRALA OCH OSTRA EUROPEISKA regionen:

SVEIS IS

Kundtjanstpartner

Kundtjanstnummer

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd +385 (01) 640 1111
Czech Rep. |Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | - acsic Service L. | +7 727 3097515
Kazakhstan |l.l.c.
+371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399
+370 37 400160(general)
Lithuania UAB Servicenet |UAB Servicenet +370 7400088(for Philips)
Macedonia |AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |Kim Tec d.o.o. Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service |Datalan Service +4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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éﬁegﬁgfuzhc ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Kontaktinformation for NORDAMERIKA:

Country Call center Consumer care number
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

Kontaktinformation for APMEA regionen:

Kundtjanstpartner Kundtjanstnummer Oppettider
Armenia
Azerbaijan
Georgia Firebird service centre | +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: e
HongKong | SoMPany: Smart = |ro) a5y 2619 9630 | MON-~Fri..
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 - 1R
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
PT. CORMIC zgjs’tz;r;fe?8HO(;t?i22)6 08:30-12:00; 13:00-
Indonesia SERVISINDO 17:30
+62-8888-01-9086 .
PERGEE (Customer Hotline) e
08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ]lfhasca” RIERIEVES | oS L ooe 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
Mon.~Fri.

New Zealand

Visual Group Ltd.

0800 657447

8:30am-5:30pm
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Sun.~Thu.

Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Philibpines | o, in Solutions ,Inc. | 6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
SO AR Technologies Il 2oz 326 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon. =i

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho
FPT Service Chi Minh City C a.NA 1.
: Informatic Company | +84 5113.562666 UALeT AT, (ER0IOSIPE)
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
[ ]w — — e
Japan IV TRAEZL 0120-060-530 Mon.~Fri. 10:00 - 17:00

YR—ba2—
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Aayanishinnatiasuudnis(Thai)

aayafinnaduiuninia gisdaziuan :

MunaRudan'lay

Ussind navinng

Austria RTS +43 1502842133 Local call Mon to Fri : 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri : 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri : 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri : 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri : 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri : 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri : 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri : 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri : 8am -
tariff 5pm

Italy Anovo lItaly |+39 0245287030 Local call Mon to Fri : 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri : 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri : 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri : 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri : 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri : 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri : 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri : 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri : 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

tariff

Mon to Fri : 8am -
Spm

Local call

Aayafinnadmisuginia azfuawmsnn :

mnaaureguagiiag

Ussind Aaaldulaas
Brazil

- Vermont
Argentina

0800-7254101

0800 3330 856

Aayafinaadvisu Au

dszind aaaldulnas

mnaaachaguaguitng

China PCCW Limited

4008 800 008

Aayadinnadmisuniinia glsilnatsuarariuaan :

seind paatfulpas  CSP wnaauraguaygu3iag
Bulgaria LAN Service LAN Service +359 2 960 2360
MR Service
Croatia Ltd MR Service Ltd | +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 322 9134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service | Profi Service only)
Classic Service | Classic Service +7 727 3097515
Kazakhstan I.l.c. I.lI.c.
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +37127260399
UAB +370 37 400160(general)
Lithuania Servicenet UAB Servicenet |[+370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 212101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro Kim Tec d.o.o. |Kim Tec d.o.o. +3811120 70 684
. Data'lan Datalan Service |+4212 49207155
Slovakia Service
Slovenia PC H.and PC H.and +386 1530 08 24
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tBheﬁ;qu;“b“C o | serviceBy ServiceBy +375 17 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Aayadinnad sy amsnuiia :

suina paatdulnas winaaurhaguagu3iag
U.S.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

Aayadnnadmisugiinia APMEA :

seined winaaurhaguaygu3iag navins
Armenia
Azerbaijan .. . _ . _
Cesige Firebird service +97 14 8837911 Sun.~Thu. 09 :00 - 18
centre :00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9 :00am-5 :30pm
. Hong Kong : =
Hong Kong | SomPany:smart p .7 a5 5619 9639 | MoON-~Fri. -
Pixels Technology 9 :00am-6 :00pm
i1 Ltd it 0 Sat. 9 :00am-1:00pm
: Tel : (853)-0800-987 7 0P
India REDINGTON INDIA |[Tel:1800 425 6396 Mon.~Fri.
LTD SMS : PHILIPS to 56677 |9 :00am-5 :30pm
Mon.~Thu.
+62-21-4080-9086 08 :30-12 :00; 13 :00-
Indonesia ZIEZ-R(\:/(I)STIZAI;% (Customer Hotline) 17 :30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08 :30-11:30; 13 :00-17
:30
Israel Eastronics LTD 1-800-567000 %Jg.~Thu. O 200l
. Mon.~Fri.
Korea ﬁ]lfhasca” Displays, | 15615003 9 :00am-5 :30pm
Sat. 9 :00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8 :15am-5 :00pm
Sat. 8 :30am-12 :30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 5 SR SO
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Sun.~Thu.

Pakistan TVONICS Pakistan | +92-213-6030100 B BTG {OE T
EA Global Supply .
o - . (02) 655-7777; Mon.~Fri.
Philippines Clrr:?m Solutions 6359456 8 30anm=5 :30pm
T
Singapore P (65) 6882 3966 9 :00am-6 :00pm
Consumer Care
Sat. 9 :00am-1:00pm
Center)
. Computer Repair Mon.~ Fri.
e e Technologies Gl 08 :00am-05 :00pm
Taiwan FETEC.CO 0800-231-099 !\(’)'8”'*”' Q500
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08 :30am-05 :30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09 :00 - 18
:00

Soniko Plus Private

Mon.~Fri. 09 :00 - 18

Uzbekistan e L +99871 2784650 .00

FPTSerce | 04838248007t

Informatic +84 5113 562y666 Mon.~Fri. 8 :00-12 :00,
Vietnam Company Ltd. - R éity 13:30-17 :30

Ho Chi Minh City +84 5113.562666 Can Sat. 8 :00-12 :00

Branch .

tho Province
[ ] — —

Japan IV TRAEZL 0120-060-530 Mon.~Fri. 10 :00 - 17 :00

AR kR —
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Servis iletisim bilgileri(Turkish)

Bati Avrupa bélgesi i¢in IRTIBAT BILGISI:
Musteri Hizmetleri

Numarasi

Calisma Saatleri

Austria RTS +43 1502842133 Local call Mon to Fri: 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri: 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 Local call Mon to Fri: 9am -
1908 tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri: 9am -
tariff 6pm

Germany RTS +49 696 640 4383 |Local call Mon to Fri: 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland RepairTech [+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo Italy |+39 0245287030 Local call Mon to Fri: 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 |Local call Mon to Fri: 9am -
tariff 6pm

Netherlands | Mainteq +3110 428 9533 Local call Mon to Fri: 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0222030327 | Local call Mon to Fri: Qam -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri: 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 | Local call Mon to Fri: 9am -
tariff 6pm

Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri: 9am -
Repair tariff 6pm
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United
Kingdom

RepairTech

+44 0207 949
0069

Mon to Fri: 8am -
5pm

Local call
tariff

LATIN AMERIKA bélgesi iletisim bilgileri:

Brazil

Argentina

Cagn merkezi

Vermont

Musteri destek numarasi
0800-7254101

0800 3330 856

Cin iletisim bilgileri:

China

Cagn merkezi
PCCW Limited

Musteri destek numarasi
4008 800 008

ORTA VE DOGU AVRUPA bélgesi iletisim bilgileri:

Cagn merkezi

Musteri destek numarasi

Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd [ +385 (O1) 640 1111
Czech Rep. Asupport Asupport 420 272188 300
+372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 3229134 71
+36 1814 8080(General)
+36 1814 8565(For AOC&Philips
Hungary Profi Service Profi Service only)
Classic Service | Classic Service +7727 3097515
Kazakhstan |.l.c. |.l.c.
+371 67460399
Latvia ServiceNet LV | ServiceNet LV +37127260399
+370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet |[+370 7400088(for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &
Montenegro |Kim Tec d.o.o. |Kim Tec d.o.o. +3811120 70 684
Slovakia Datalan Service | Datalan Service |[+4212 49207155
Slovenia PC H.and PC H.and +386 1530 08 24
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gﬁ%ﬁg:ﬁ“c ServiceBy ServiceBy +37517 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

KUZEY AMERIKA iletisim bilgileri:

Country Call center Consumer care number
US.A. EPl-e-center (877) 835-1838
Canada EPl-e-center (800) 479-6696

APMEA (Asya-Pasifik, Ortadogu ve Afrika) bolgesi iletisim bilgileri:

Musteri destek

Ulke ASP AuUMaras; Calisma saatleri
Armenia
Azerbaijan _ ) _
Georgia Firebird service centre | +97 14 8837911 SR, KO0
18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK PTY Mon.~Fri.
Australia LTD 1300 360 386 T G
_ Hong Kong: e
HongKong | SomPany: Smart Tel: +852 2619 9639 | MON-~Frl.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 - R
India REDINGTON INDIA Tel: 1800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
. ST LRl (Customer Hotline) 17:30
Indonesia SERVISINDO )
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-
17:30
Israel Eastronics LTD 1-800-567000 SUR=TTR, GO0
18:00
. Mon.~Fri.
Korea ﬁ)‘fhascan PDIERIEYS, | s s008 9:00am-5:30pm
Sat. 9:00am-1:00pm
Mon.~Fri.
Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm

Sat. 8:30am-12:30am
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New Zealand

Visual Group Ltd.

0800 657447

Mon.~Fri.
8:30am-5:30pm

. : Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
e EA Global Supply (02) 655-7777, Mon.~Fri.
Filigpines Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
. Computer Repair Mon.~ Fri.
Souh e Technologies ) 262 see 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 -
18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service

+(99312) 460733,

Mon.~Fri. 09:00 -

Centre 460957 18:00
. Soniko Plus Private Mon.~Fri. 09:00 -
Uzbekistan Sritrsree i +99871 2784650 18:00
+84 8 38248007 Ho
FPT Service Informatic fgg ';‘%%%‘;é% Mon.~Fri. 8:00-12:00,
Vietnam Company Ltd. - Ho Danan Cit 13:30-17:30
Chi Minh City Branch | -2 5”%.562666 Can | Sat 8:00-12:00
tho Province
T4V TREZZ—> PN R,
Japan A — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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KoHTakTHa iHhopmauia cepBica(Ukrainian)

KoHTakTHa iHcbopmauis ans SAXIOHOT EBPOIMN:

Homep rapsayoi niHii  LliHa lFoguHmn pobotu

Austria RTS +43 1502842133 Local call Mon to Fri : 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri : 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri : 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri : 9am -
tariff 6pm

Finland Infocare +358 09 2290 1908 | Local call Mon to Fri : 9am -
tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri : 9am -
tariff 6pm

Germany RTS +49 696 640 4383 | Local call Mon to Fri : 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri : 9am -
4670 charge 6pm

Ireland RepairTech |+353 01 601 1161 Local call Mon to Fri : 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri : 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 Local call Mon to Fri : 9am -
tariff 6pm

Netherlands Mainteq +31 10 428 9533 Local call Mon to Fri : 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri : 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri : 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri : 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri : 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri : 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri : 9am -
Repair tariff 6pm

United RepairTech |+44 0207 949 0069 |Local call Mon to Fri : 8am -

Kingdom tariff 5pm

KoHTakTHa iHdpopmauis ans TATUHCBKOT AMEPUKMN:

KpaiHa

Brazil

Argentina

[apsaya ninis

Vermont

Homep ueHTpy nigTprmkm
KMIEHTIB

0800-7254101

0800 3330 856

KoHTakTHa iHdpopmauis ana Kutato:

Kpaina

[apsaya ninis

Homep ueHTpy MiaTpUMKN

KMIEHTIB

China

PCCW Limited

4008 800 008

KoHTakTHa iHdopMmauis ans LEHTPAITbHOT TA CXIQHOT EBPOMW:

KpaiHa lapsava niHis CSP Homep ueHTpy MiATPUMKN KNIiEHTIB
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd MR Service Ltd | +385 (01) 640 1111
Czech Rep. |Asupport Asupport 420 272 188 300
. +372 6519900 (General)
Estonia FUJITSU FUJITSU +372 6519972 (workshop)
Georgia Esabi Esabi +995 322 91 34 71
+36 1 814 8080 (General)
Hungary Profi Service Profi Service +36 1814 8565 (For AOC&Philips
only)
Kazakhstan ICII?:SSiC Service ICllez:ssic Service +7 727 3097515
. . . +371 67460399
Latvia ServiceNet LV ServiceNet LV +371 27260399
. . . . +370 37 400160 (general)
Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia |AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS CPS 8 800 220 00 04
Serbia &

Montenegro

Kim Tec d.o.o.

Kim Tec d.o.o.

+381 11 20 70 684
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Slovakia Datalan Service |Datalan Service |+421 2 49207155
Slovenia PC H.and PC H.and +386 1 530 08 24
e republic | serviceBy ServiceBy +375 17 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

KoHTakTHa iHcbopmauis ans NIBHIYHOT AMEPUKW:

Homep ueHTpy nigTpumkm

Kpaina lapsava niHig .

KMiEHTIB
U.S.A. EPI-e-center (877) 835-1838
Canada EPI-e-center (800) 479-6696

KoHTakTHa incdopmauis ans MIBOEHHO-CXIOHOT A3Ii:

Howmep ueHTpy

KpaiHa ASP NiATPUMKN KNiEHTiB FoanHu pobotu
Armenia
AT Firebird service
Georgia centre +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: =
Hong Kong | Sompany: Smart Tel: +852 2619 9639 | Mon-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
’ Tel: (853)-0800-987 T ’
. REDINGTON INDIA | J61 18004258396y, g
India LTD SMS: PHILIPS to 9:00am-5:30pm
56677 : 0P
+62-21-4080-9086 Mon.~Thu.
Indonesia EER?/?SITI,:IAIID% (Customer Hotline) 08:30-12:00; 13:00-17:30
PERKASA +62-8888-01-9086 Fri.
(Customer Hotline) 08:30-11:30; 13:00-17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea AIEREETN DIEOEYE | s g 9:00am-5:30pm

Inc

Sat. 9:00am-1:00pm
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Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:15am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
Pakistan TVONICS Pakistan ~ |+92-213-6030100 sSun.~Thu.
10:00am-6:00pm
Philippines EA Global Supply (02) 655-7777; Mon.~Fri.
PP Chain Solutions ,Inc. |6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
: Computer Repair Mon.~ Fri.
SEATTES Technologies Uil A &ty 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho Chi
FPT Service Minh City B BRI
. Informatic Company |+84 5113.562666 Mc?n. Fr|: EHUIL 2300,
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
T4y TAEZZ—- o :
Japan A K — 0120-060-530 Mon.~Fri. 10:00 - 17:00
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Thoéng tin lién lac bao hanh(Vietnamese)

Théng tin lién lac cho khu vic TAY AU:

Quéc gia

S6 dwong day
noéng

Gio mé ctra

Austria RTS +43 1502842133 Local call Mon to Fri : 9am -
tariff 6pm

Belgium Mainteq +32 27007360 Local call Mon to Fri : 9am -
tariff 6pm

Cyprus Alman 800 92 256 Free of Mon to Fri : 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri : 9am -
tariff 6pm

Finland Infocare +358 09 2290 1908 | Local call Mon to Fri : 9am -
tariff 6pm

France Mainteq +33 157324070 Local call Mon to Fri : 9am -
tariff 6pm

Germany RTS +49 696 640 4383 | Local call Mon to Fri : 9am -
tariff 6pm

Greece Alman +30 00800 4414 Free of Mon to Fri : 9am -
4670 charge 6pm

Ireland RepairTech |+353 01 601 1161 Local call Mon to Fri : 8am -
tariff 5pm

Italy Anovo ltaly |+39 0245287030 Local call Mon to Fri : 9am -
tariff 6pm

Luxembourg | Mainteq +352 26 84 30 00 Local call Mon to Fri : 9am -
tariff 6pm

Netherlands Mainteq +31 10 428 9533 Local call Mon to Fri : 9am -
tariff 6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri : 9am -
tariff 6pm

Poland MSI +48 0222030327 Local call Mon to Fri : 9am -
tariff 6pm

Portugal Ename 800 780 902 Free of Mon to Fri : 8am -
charge 5pm

Spain Ename +34 915909335 Local call Mon to Fri : 9am -
tariff 6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri : 9am -
tariff 6pm
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Switzerland Swiss IT +41 02 2310 2116 Local call Mon to Fri : 9am -
Repair tariff 6pm

United RepairTech |+44 0207 949 0069 |Local call Mon to Fri : 8am -

Kingdom tariff 5pm

Théng tin lién lac cho khu vwc CHAU MY LATINH:

Quéc gia  Trung tam dich vu
Brazil

- Vermont
Argentina

S6 cham séc khach hang
0800-7254101

0800 3330 856

Théng tin lién lac & Trung Quéc:

Quéc gia
China

Trung tam dich vu
PCCW Limited

S6 cham séc khach hang
4008 800 008

Théng tin lién lac cho khu viwec TRUNG VA DONG AU:

Trung tam dich

Quéc gia

S6 chdm séc khach hang

vu
Bulgaria LAN Service LAN Service +359 2 960 2360
Croatia MR Service Ltd | MR Service Ltd | +385 (01) 640 1111
Czech Rep. Asupport Asupport 420 272 188 300
. +372 6519900(General)
Estonia FUJITSU FUJITSU +372 6519972(workshop)
Georgia Esabi Esabi +995 322 91 34 71
+36 1 814 8080(General)
Hungary Profi Service Profi Service +36 1814 8565(For AOC&Philips
only)
Kazakhstan ICI|?:SSIC Service ICIIe::ssm Service +7 797 3097515
. . . +371 67460399
Latvia ServiceNet LV | ServiceNet LV +371 27260399
. . . . +370 37 400160(general)
Lithuania UAB Servicenet | UAB Servicenet +370 7400088 (for Philips)
Macedonia AMC AMC +389 2 3125097
Moldova Comel Comel +37322224035
Romania Skin Skin +40 21 2101969
Russia CPS GRS 8 800 220 00 04
Sl Kim Tec d.0.0. |KimTecd.0.0.  |+381 11 20 70 684
Montenegro
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Slovakia Datalan Service | Datalan Service |+421 2 49207155
Slovenia PC H.and PC H.and +386 1 530 08 24
g‘;gﬁfs“b"c of | ServiceBy ServiceBy +375 17 284 0203
Turkey Tecpro Tecpro +90 212 444 4 832
Ukraine Topaz Topaz +38044 525 64 95
Ukraine Comel Comel +380 5627444225

Théng tin lién lac cho khu viec NAM MY:

Quéc gia
U.S.A.

Trung tam dich vu
EPI-e-center

S6 cham séc khach hang

(877) 835-1838

Canada

EPIl-e-center

(800) 479-6696

Thong tin lién lac cho khu virc Chau A TBD/Trung Béng/Chau Phi (APMEA):

S6 cham séc khach

Quoc gia hang Gio® mé& ctra
Armenia
aaien Firebird service
Georgia centre +97 14 8837911 Sun.~Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
. AGOS NETWORK Mon.~Fri.
Australia PTY LTD 1300 360 386 9:00am-5:30pm
. Hong Kong: =
Hong Kong |Company:Smart o 2 q0s 26199639 | Mon-~Fri.
Pixels Technology ) 9:00am-6:00pm
Macau Ltd Macau: Sat. 9:00am-1:00pm
' Tel: (853)-0800-987 - i
India REDINGTON INDIA | Tel: 1 800 425 6396 Mon.~Fri.
LTD SMS: PHILIPS to 56677 | 9:00am-5:30pm
Mon.~Thu.
+62-21-4080-9086 08:30-12:00; 13:00-
PT. CORMIC : ’
Indonesia SERVISINDO (Customer Hotline) 17:30
PERKASA +62-8888-01-9086 Fri.
ustomer Hotline :30-11:30; 13:00-
C Hotli 08:30-11:30; 13:00
17:30
Israel Eastronics LTD 1-800-567000 Sun.~Thu. 08:00-18:00
. Mon.~Fri.
Korea ﬁ‘]'ghasca” Displays, |41661-5003 9:00am-5:30pm
Sat. 9:00am-1:00pm
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Mon.~Fri.

Malaysia R-Logic Sdn Bhd +603 5102 3336 8:156am-5:00pm
Sat. 8:30am-12:30am
. Mon.~Fri.
New Zealand |Visual Group Ltd. 0800 657447 8:30am-5:30pm
. . Sun.~Thu.
Pakistan TVONICS Pakistan +92-213-6030100 10:00am-6:00pm
I EA Global Supply ¥ . Mon.~Fri.
FLllFes Chain Solutions, Inc. (02) 655-7777; 6359456 8:30am-5:30pm
Philips Singapore Pte Mon.~Fri.
Singapore Ltd (Philips Consumer | (65) 6882 3966 9:00am-6:00pm
Care Center) Sat. 9:00am-1:00pm
: Computer Repair Mon.~ Fri.
SEATTES Technologies Uil A &ty 08:00am-05:00pm
Taiwan FETEC.CO 0800-231-099 Mon.~Fri. 09:00 - 18:00
Thailand Axis Computer (662) 934-5498 Mon.~Fri.

System Co., Ltd.

08:30am-05:30pm

Turkmenistan

Technostar Service
Centre

+(99312) 460733,
460957

Mon.~Fri. 09:00 - 18:00

Soniko Plus Private

Uzbekistan . +99871 2784650 Mon.~Fri. 09:00 - 18:00
Enterprise Ltd
+84 8 38248007 Ho Chi
FPT Service Minh City B BRI
. Informatic Company |+84 5113.562666 Mo.n. Fr|: SHOID AL
Vietnam S . 13:30-17:30
Ltd. - Ho Chi Minh Danang City Sat. 8:00-12:00
City Branch +84 5113.562666 Can T ’
tho Province
TV TAEZZ— o :
Japan AR N eoa— 0120-060-530 Mon.~Fri. 10:00 - 17:00
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