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USB Gamepad Interoperability Report 
Supported Part Numbers 
 AV Bridge MATRIX PRO (1.0.1):  999-8230-000 (North America), 999-8230-001 (Int’l) 

 RoboSHOT 12 HDMI (1.0.1):  999-9940-000 (North America), 999-9940-001 (Int’l) 

 RoboSHOT 30 HDMI (1.0.1):  999-9943-000 (North America), 999-9943-001 (Int’l) - Black camera version 
 999-9943-000W (North America), 999-9943-001W (Int’l) - White camera version 

 RoboSHOT 12 USB (1.0.0):  999-9920-000 (North America), 999-9920-001 (INTL) 
 

Supported Device   
APEM RS Desktop Joystick 
Diagram:  Basic Connectivity 
 
 
 
 
 
 
 
 
 

Supported Functionality 
Movement 

 Up = tilt down 

 Down = tilt up 

 Left = pan left 

 Right = pan right 

 Clockwise = zoom in 

 Counter clockwise = zoom out 
 

Preset Recall 
 Buttons 1-6 on the joystick will recall presets 1-6 stored in the camera. It will recall the preset based on the 

parameters saved in the preset (Tri-Synchronous Motion, Color Scenes etc…). 
 

Browser Interoperability 
Browser/OS Windows OSX Linux 

Firefox Supported Supported Supported 

Chrome P [1] P [1] Supported 

Safari Not Applicable Not Supported Not Applicable 

IE 8-10 Not Supported Not Applicable Not Applicable 

Spartan (IE 11) Y [2] Not Applicable Not Applicable 

P [1] - Extremely Buggy 
Y [2] - Microsoft claims the API will be supported in Windows 10/Spartan web browser. This configuration has yet 
to be tested. 
*Depending on the OS/Browser the user may need to press one of the buttons on the joystick for the browser to 
recognize the game pad. 
 

Google Chrome Notes: 
1. If the page is refreshed the connection between the Web UI and the USB Gamepad loses connection. In most 

cases a disconnect/reconnect will resolve; in some cases the browser must be restarted.  
2. If a new tab is opened in the browser the connection is lost [Disconnect and reconnect gamepad to computer 

to resolve]. 
 

Please do not hesitate to contact Vaddio Technical Support (toll free) 800-572-2011 (local) 763.971.4428 or at 
support@vaddio.com with any questions regarding this interoperability product notice. 

 

Interop Report 

APEM 
RS Desktop 

Joystick 
USB 2.0 USB 3.0 

PC with UCC Application 
(Simulated Video) 

RoboSHOT 12 USB 

HD PTZ Camera 

http://www.vaddio.com/
http://www.apem.com/Entry-level-USB-desktop-controllers-v9-d-949.html
mailto:Support@Vaddio.com

