
Point of care technology  |  A seamless blend of PC power and 
unbound portability, the HP Elite x2 1012 combines advanced laptop 
performance and tablet mobility to enable fast, secure access 
to relevant patient information anywhere you need it. Ten hours 
of battery life ensure optimal patient-centred care delivery lasts 
from the clinic to the hospital and back.1 Quickly recharge with an 
HP fast charging battery that delivers up to 50 percent battery life 
in just 30 minutes of charging.2 This highly mobile detachable PC 
enables you to deliver optimal patient-centred care and improve the 
patient experience, resulting in increased satisfaction.

Designed for healthcare collaboration  |  Certified for Skype 
for Business®, the HP Elite x2 1012 keeps you in touch and in sync 
with other healthcare professionals, wherever you are. HP Noise 
Cancellation software improves the collaborative experience by 
applying industry-leading, noise-filtering technology to all inbound 
and outbound audio for effective online calls and meetings. Use the 
optional HP Active Pen with App Launch to write or draw onscreen 
or interact with your touch applications.3 Enter patient data or take 
notes using the HP Elite x2 Collaboration Keyboard and share with 
others on the healthcare team with the touch of a button.

Up to the challenge of healthcare  |  The HP Elite x2 1012 unites 
the durability and security needed in today’s healthcare 
environment. Engineered to be protected from daily bumps and 
jostling, the HP Elite x2 1012 passes MIL-STD-810G testing.4  
HP Sure Start Gen3 BIOS protection helps thwart security 
breaches and ensure you start with a safe, secure 
HP BIOS every time.5 Protect sensitive patient information 
with the latest enterprise-class security features from HP and 
Windows 10 Pro.6 And check out our smartphone app, HP Workwise, 
which provides PC security for your devices.7

Versatile and adaptable  
for patient care

Create multi-user workspaces in
offices, common areas, nurses’ stations, 
doctors’ lounges, and more with the 
optional HP Elite Thunderbolt 3 90W 
Dock, offering expansive device, 
display, and network connectivity plus 
simultaneous charging of your system 
through one simple cable from the dock 
to your HP Elite x2 1012.8
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Speed up deployment and ease management  |  The 
HP Manageability Integration Kit helps speed up image creation and 
management of hardware, BIOS, and security through the Microsoft 
System Center Configuration Manager.9

Get PC images right the first time  |  Improve the quality and 
security of custom Windows images with HP Image Assistant, which 
helps ITDMs with image creation, identifies problems, and provides 
recommendations and remediation.

Easy to service and upgrade  |  In-field serviceability makes it 
easier to expand your system’s memory, battery, storage, and  
WWAN components.10,11

Focus on care delivery, 
not technology

HP knows your business is 
healthcare, not information 
technology. The HP Elite x2 1012 is 
ready for centralised management 
with features that make it easy to 
deploy and manage.

Valuable support at your service   
Rest assured that you can talk to an agent anytime with HP Elite Premium Support, at 
no additional charge.12 Simplify technical support with HP Helpdesk by HP Care. Instead 
of hiring in-house IT, rely on cost-effective expertise that’s available to you 24 x 7. 
Choose from different coverage options for instant assistance with issues including 
configuration, linking, operation, and more.13 Maintain a productive system environment 
with Global Series support.

Other Care Pack offerings like Installation, Image and Application Load, and Next 
Business Day Onsite with Accidental Damage Protection help get your mobile solutions 
up and running while keeping them protected and operable down the line.14

1. Windows 10 MM14 battery life will vary depending on various factors including product model, configuration, loaded applications, features, use, wireless functionality, and power 
management settings. The maximum capacity of the battery will naturally decrease with time and usage. See www.bapco.com for additional details.  2. HP fast charging battery recharges 
up to 50% within 30 minutes when the system is off or in standby mode. Power adapter with a minimum capacity of 65 watts is required. After battery has reached 50% capacity, charging 
will return to normal. Charging time will vary ±10% due to system tolerance.  3. HP Active Pen sold separately or as an optional feature.  4. MIL-STD-810G testing is not intended to 
demonstrate fitness for U.S. Department of Defense contract requirements or for military use. Test results are not a guarantee of future performance under these test conditions. Damage 
under the MIL-STD test conditions or any accidental damage requires an optional HP Accidental Damage Protection Care Pack.  5. HP Sure Start Gen3 is available on HP Elite products 
equipped with 7th generation Intel processors.  6. Not all features are available in all editions or versions of Windows. Systems may require upgrades, separately purchased hardware, 
drivers, and/or software to take full advantage of Windows functionality. Windows 10 is automatically updated, which is always enabled. ISP fees may apply and additional requirements 
may apply over time for updates. See windows.com.  7. HP Workwise smartphone app is available as a free download on the App Store and Google Play.  8. Dock sold separately. Install all 
the latest drivers for your Thunderbolt device before connecting the device to the Thunderbolt port. Thunderbolt cable and Thunderbolt device (sold separately) must be compatible with 
Windows. To determine whether your device is Thunderbolt Certified for Windows, see https://thunderbolttechnology.net/products.  9. HP Manageability Integration Kit can be downloaded 
from http://www8.hp.com/us/en/ads/clientmanagement/overview.html.  10. Serviceable by HP Support, HP Certified Technicians, HP Authorized Service Providers, or participants in 
HP’s Self Maintainer Program. See http://partner.hp.com/SMprogram.  11. Optional features sold separately or as add on features. WWAN requires separately purchased service contract. 
Check with service provider for coverage and availability in your area.  12. Elite support only available in the U.S. and Canada in English.  13. HP Care Services are optional. Service levels 
and response times for HP Care Services may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit 
hp.com/go/cpc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to customer at the time of purchase. Customer may have additional 
statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP 
product.  14. Some functionality of this technology, such as Intel Active Management Technology and Intel Virtualization Technology, requires additional third-party software in order to run. 
Availability of future “virtual appliances” applications for Intel vPro Technology is dependent on third-party software providers.
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