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Cautions
No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of
Seiko Epson Corporation.

The contents of this document are subject to change without notice. Please contact us for the latest information.

While every precaution has been taken in the preparation of this document, Seiko Epson Corporation assumes no
responsibility for errors or omissions.

Neither is any liability assumed for damages resulting from the use of the information contained herein.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties
for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of: accident, misuse, or
abuse of this product or unauthorized modifications, repairs, or alterations to this product, or (excluding the U.S.)
failure to strictly comply with Seiko Epson Corporation's operating and maintenance instructions.

Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of any options
or any consumable products other than those designated as Original EPSON Products or EPSON Approved
Products by Seiko Epson Corporation.

Trademarks

EPSON and ESC/POS are registered trademarks of Seiko Epson Corporation in the U.S. and other countries.
Intel®, Celeron®and Pentium® are registered trademarks of Intel Corporation.

MS-DOS®, Microsoft®, Windows®, Windows Server® Visual Basic® and Visual C++® are registered trademarks of
Microsoft Corporation in the U.S.A. and other countries.

General Notice: Other product and company names used herein are for identification purposes only and may be
trademarks of their respective companies.
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Chapterli
APD Overview

Introduction

The EPSON Advanced Printer Driver (hereafter referred to as APD) is a Windows driver for
EPSON TM printers and customer displays. Built into a POS, it allows the TM printer to be
monitored using the Status API.

This document describes the necessary procedures from downloading and installing the
integrated package for TM printers to printing the Windows test page. It also describes the
procedures for adding a printer and changing a printer driver interface.

%\ Note:

The procedures in this manual are described using the Windows XP Professional screens. When using
a different OS, the screens may look different.

Not all the functions described here are available for all TM printers and printer drivers. See the
"Printer Driver Specifications” for more information on the printer driver specifications.

APD packages
The following types of APD package are available.
* APD for TM Series TM printers.
e APD for DM-D Customer displays.
Manual organization

The following manuals are available for the APD for TM Series.

¢ Installation Manual This manual. Describes the procedures from
installing the APD to printing the Windows test
page, for adding a printer, and changing the
interface.

TM Driver Manual Describes how to use the APD and its functions.
For more information on TM-C100, see the "TM-
C100 Printer Driver Operation Manual."

* Printer Driver Specifications Describes the specifications of each printer
driver.
¢ Status API Reference Manual Describes how to acquire the printer status from

an application using StatusAPI.

TM-C100 Printer Driver Operation Manual
Describes how to operate the TM-C100 printer
driver.

Rev.B APD Overview 1-1



APD Features

O

o o o o O

O

O

Similarly to normal Windows drivers, allows you to print from commercial text editor or
spreadsheet applications easily, without any programming.

It also allows you to print from applications created using Visual Basic, Visual C++, etc.
Allows you to print not only using Windows TrueType Fonts but also using printer
embedded fonts. It also allows you to print graphics data (for example, a store's logo)
registered in the printer.

Allows you to print Barcodes even if you do not have Barcode Fonts installed separately.
Allows you to cut the roll paper using the printer's autocutter.

Allows you to sound the buzzer if the printer is equipped with one.

Allows you to open the cash drawer.

Allows you display on a customer display.

(Possible in environments where, for example, the APD for DM-D is installed and a DM-D
Font is available)

Allows you to configure the color print settings if your printer supports color printing.

Allows you to print Water Marks.

Allows you specify orientation. You can print upside down to make it easier for your
customer to read the print result in vertical installation printers.

Allows you to perform condensed printing. That is, you can print an A4 size ledger sheet in
receipt width.

Allows you to acquire printer status such as "no paper" or "printer cover open" by using the
Status APL

Allows you to copy the printer driver settings to another computer easily by using its Silent
Installation function.

%\ Note:

O

Document - WordPad

File Edit Yiew Insert Forme
DEE &k #

Arial v

Coexistence with OPOS is not possible.

SEIKD EFSONM APD

SEIKO EPSON
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Driver

The APD includes Epson Ports for communication and printer drivers.

APD

St B Printer Driver

Printer B Printer C

Serial Parallel Printer A
Receipt Label

USB Ethermet Ver.2.xx

Epson Port

There is one Epson Port for each type of computer interface. The APD communicates with a
printer through the port driver.

The Epson Ports are installed automatically during APD installation.

=

O FL

O ESDPRTO0: USE EFSOM TH-CI00
ESDPRTO0Z: COM3Z: EPSOM ThA-T 231l Feceipt

An Epson Port assigned to a printer driver

Epson Port —

[ Add Port.. ] [ Delete Port ] [ Configure Port....

Enable bidirectional support
[]Enable printer poaling

]9 H Cancel ]

% Nofte:

The APD communicates through an Epson Port, so do not specify any general-purpose port on the
computer such as COM or USB. Control is not possible through a general-purpose port.

The Epson Ports are numbered with an exclusive name and number (ESDPRTxxx). The numbers
are assigned automatically during installation.

1-4 APD Overview Rev.B
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Epson Port and printer driver setting examples

Epson Port Computer interface Printer driver name
ESDPRTOO1 Serial COM1 TM-T88 Il Receipt
ESDPRT002 Parallel None

ESDPRTO03 usB TM-H6000I1l Receipt

TM-H6000I1 Slip

As seen in ESDPRTO02, it is possible to register an interface even when not used.

As seen in ESDPRTO03, it is possible o assign more than 1 printer driver to 1 Epson Port.

Printer driver

Multiple drivers are available for each printer model. For example, a driver for labels (Label)
and a driver for receipts (Receipt) can be used in label printers.

With hybrid printers, where two printers are combined in one, it is possible to print receipt
papers and slip papers by installing a driver for receipts and a driver for slips, respectively.

Driver types

Receipt
Label
Slip

Ver.2.xxCompatible APD

Reduce35

Receipt printing, continuous label paper printing
Label printing
Slip paper printing

Inherits the APDVersion2.xx environment.

Use this driver when no APD Ver.3.xx driver is
available for your printer but you want to use your
system built for APD Ver.2.xx with minimum changes
to the application due to driver change.

Inherits the Reduce35 environment of APD
Version2.xx.Reduce35 reduces the printing by 35%. That
is, you can output a Windows A4 width to 80 mm width
receipt.

Me [t Yew Pgortes fods fep

G APRCE toders | [T31]

i =]
EPSOK TM.T30 Flmcept
EPSON TMLIZI0Aeset
EPSON TMAIZ0 Aecet
Fle

4, Prinkers and Fares

For more information on the driver types, see the "Printer Driver Specifications."

Rev.B
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Printer Driver for Each Type of Paper and Its Setting

With TM-C100, the paper and feed method are configured using the Properties screen of the
printer driver. With other TM printers, the printer driver to be used is different depending on

the paper.
Paper Driver type
Receipt roll paper Receipt
Continuous label paper Receipt
Die-cut label paper Label
Validation paper Validation

To enable the Black Mark Sensor in a printer capable of handling papers with Black Mark,
enable BM Sensor on the Properties - [Printer Settings] tab of the printer driver.

&' EPSON TM-L90 Receipt Properties

Sharing
Frinter 5 ettings Barcode

Ports Advanced Security
20-Code Lltiliby Faont Wersion

EPSOM TH-L90 Receipt
Paper wWidth: <80.0>

i e <2 Color, 1st:Black, 2nd:Red:
BM Senzor <Enable:

Frinter Settings

Bt Senzor

Faper Cutter: <Installed:

" Disable

1-6 APD Overview
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About the EPSON Status Viewer Service - TM-C100

The TM-C100 printer driver is equipped with Status Viewer (EPSON Status Viewer Service).
This function monitors the TM-C100 statuses and displays a message box similar to the one
shown in the figure below when a "cover open" or "no paper" occurs. For details on this function,
see the "TM-C100 Printer Driver Operation Manual."

# EPSON Status Yiewer : EPSON TM-C100 I ll

E Not Ready

Off-ine
Frinter Cover open

Feleaze Lever open

W Cartridge Information |

Cloze |

This message box appears in front of the user application window. To close the message box,
click the [Close] button.

To set whether to use or not this function, select either [Use] or [Do not use] for [Status Viewer]
in the Printer Port Setting, e.t.c. screen at the time of TM-C100 printer driver installation.

To avoid the Status Viewer screen popping in front of the application window automatically,
configure it to be opened manually.

Printer Port Setting, e.t.c.

Printer Setting
™ Set Default Printer

Mame: |EFSON TM-C100

Frinter Port Setting

Tranzmission Rety(zeconds)] : l—g
Port Type :
 ruts [T ]
N e
EZTIET
[
[Nere <]
+ LSB
~
~

" TCPAP(Usze Print Server]

Status Wiewer:

* Use

" Do not uze

JA L
—
—

Cancel |

Rev.B
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Operating Environment

The APD can be used in the following environments.

Computer

Any PC/AT compatible machine running any of the following Windows systems.

oS
* Microsoft Windows 2000 Professional SP4 English version
* Microsoft Windows XP Professional SP2 English version
* Microsoft Windows XP Embedded SP2 English version

When using the driver with Microsoft Windows XP Embedded, the following
components are required.

Volume Shadow Copy Service

System Restore Core

OLE Dialog Interfaces

Local Printing Support

Task Scheduler (Required for USB driver installation)
Primitive: DbgHelp (Required for USB driver installation)

Communications Port  (If the PC has no serial or parallel port, one of them must
be installed manually.)

Primitive: Winhlp32  (Required for help file browsing)

After installing the above components, check the component's dependencies,
using the constitutive utility for Windows XP Embedded (Target Designer).

OSs other than those listed above are not supported.Windows Server 2003 is not supported.

Development tool
* Microsoft Visual Basic
* Microsoft Visual C++
Application

Allows printing from Windows applications. Printing from commercial text editor or
spreadsheet applications is possible without any programming.

To be able to acquire printer information such as "no paper" or "error" from an application, the
StatusAPI must be used. In such case, the user must develop the application him /herself.

%\ Note:

To print from Microsoft Word, the file must be saved in Word 6.0/95 format.
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Connecting a Printer

Interface
The following Interfaces are available for TM printer connection.
* Serial
e Parallel
e USB (Revision 1.1 or 2.0 or higher)
e Ethernet (10/100 Base-T)
e  Wireless LAN (IEEE 802.11b)

Furthermore, some TM printer models have interfaces for customer display and/or cash drawer
connection.

For information on TM printer and interface combinations, contact your dealer.

Connection pattern

The following connection patterns are available, depending on the TM printer interface for
connecting the TM printer with a customer display and/or cash drawer.
Pass-through connection

Modul
oqaular
w : Serial Serial

Stand-alone connection

Serial S\

Parallel
1| UsB Modul
Ethernet oduiar @

Ethernet connection

Serial

Modular

Wireless LAN connection
Hub

Access Point

IEEE 802.11b

Rev.B APD Overview 1-9



IR-700

— .
Internal serial connection

Pass-through (Y) connection

: Serial
| ri
| USB Modular

Modular

Select the connection pattern for the TM printer model (interface specification) and configure the
communication settings for each interface. Communication settings for TM printers and
customer displays are normally configured using the DIP switch on the devices. For details, see

the user's manual of each device.

For information on other connection methods, contact your dealer.

Connecting cable

For serial connections, use the following wiring cable.

(Usable cable connection)

(Unusable cable connection)

D-Sub 25P(TM) D-Sub 9P(PC)

Pin Signal Signal Pin
T G DCD 1
2 TXD TXD 3
3 RXD ——— | RxD 2
20 DTR DTR 4
6 DSR ———— | psr 6
4 RTS RTS 7
5 cre ——— | (13 8
7 GD GD 5
25 RESET] RI/RESET 9
D-Sub 25P(TM) D-Sub 9P(PC)

Pin Signal Singal Pin
8 NC DCD 1
2 TXD TXD 3
3 RXD RXD 2
20 DTR DTR 4
6 DSR DSR 6
4 RTS RTS 7
5 CTS CTS 8
7 GD GD 5
25 RESET] RI/RESET 9

1-10 APD Overview
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Restrictions Related to Installation

The following restrictions apply to an APD installation.
O Coexistence with OPOS is not possible.

O Restrictions apply if installing APD Ver.3.xx on a PC on which an older version (APD
Ver.2.xx) is installed. See the next section for details.

O The APD for DM-D to install is different depending on the connection pattern when
installing the APD for DM-D on the same computer as the APD for TM Series. For details,
see the manual that comes with the "APD for DM-D."

Installation and uninstallation must be performed in the following order.
Installation

1. Install "APD for TM Series"

2. Install "APD for DM-D"

Uninstallation

1. Uninstall "APD for DM-D"

2. Uninstall "APD for TM Series"

O The following or later versions of integrated package for TM-C100/TM printers/DM-D
customer displays must be installed when used together.

. "TM-C100 Printer Driver'*1 Ver.1.20.2 or later
. "APD for DM-D"*2 Ver.3.01E or later
. "APD for TM Series" Ver.3.01aE or later

*1 APD Ver.3.02 or later is integrated into the "APD for TM Series"

*2 The "APD for DM-D" package file to install is different depending on the connection
pattern. For details, see the manual that comes with the "APD for DM-D."

Installation must be performed in the following order.

1. Install the "TM-C100 Printer Driver"
2. Install the "APD for TM Series"
3. Install the "APD for DM-D"

O The Windows shared printer function is not supported.

O Some print servers can be used with TM-C100. For details, contact your dealer. Other TM
printers cannot use either commercial print servers or commercial print adapters.

O The conditions for a USB connection are as follows.
USB cable no longer than 5 m, up to 5 cascaded hubs. Use USB cables and USB hubs
compliant with USB 2.0 standard.

O The maximum number of printers that can be connected simultaneously through a USB
connection is 8.

Rev.B APD Overview 1-11



To Users of Versions Older than APD Ver.3.xx

0O APD Ver.2.xx has been terminated.

For APD Ver.2.08 or earlier versions

0 APD.3.xx cannot be used on a computer where APD Ver.2.08 or earlier is installed. Consider
migrating to APD Ver.3.xx.
The APD Ver.3.xx includes an APD Ver.2.xx compatible printer driver (the Ver.2.xx
Compatible). However, with this printer driver, you cannot use the improved functionality
of APD Ver.3.xx.

For APD Ver.2.09 or later versions

O Consider migrating to APD Ver.3.xx.
The APD Ver.3.xx includes an APD Ver.2.xx compatible printer driver (the Ver.2.xx
Compatible). However, with this printer driver, you cannot use the improved functionality
of APD Ver.3.xx.

O APD Ver3.xx can be installed on a computer on which APD Ver.2.09 or later is installed.
However, the following restrictions apply.

Check that APD Ver.2.xx is installed first.

You will not be able to install APD Ver.2.xx on a computer on which APD Ver.3.xx is
installed. In such case, the installation will finish without showing any message when
you try to install APD Ver.2.xx.

When uninstalling APDs, uninstall APD Ver.3.xx first and then APD Ver.2.xx.

The same printer driver (for example, TM-T88III Receipt) cannot be installed
simultaneously with APD Ver.2.xx and APD Ver.3.xx. Use the driver of either one.

When using on USB, an APD version selection screen appears if a printer yet to be
recognized by APD Ver.2.xx or APD Ver.3.xx driver is connected. Select one of them. To
correct or change a selection, you must uninstall both APDs first then install them again.

When using on USB, be sure not to turn on the printer until after the installation of all
the drivers that will be used simultaneously is completed.

1-12 APD Overview Rev.B
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Chapter2
APD Installation and Setup

This chapter describes the procedures from APD installation to test printing. Furthermore, the
procedures for adding a printer and setting up the printer driver as well as uninstalling the APD
are also described.

The procedures are described using the Windows XP Professional OS. When using a different
OS, adjust the procedures accordingly.

Installation and Setup Sequence

Installation and setup of the APD involves the following steps.

Drivers, utilities, and manuals acquisition

Y

TM printer model and interface check

* Do not connect the printer yet.

APD installation and printer driver setup

Salect Nodule %)
E— .
[SGEPSON TH-T33 Fracest & i
= H Harsa : [EFPSCF THCTEGR] Fincaipt
| Prinks Pod Seking
Tupisionl Fnuncert| 7]
Fre Trpa.
= o
Ao : [0 Shphlb
2s = Dusbiz: [3 FlapCorucl:  [DTRACGR,
B =
usa
| ICRF
Reboot Lo ] e

Y

TM printer connection

Y

Paper width setting, printer port check

Y

Test printing

Installation completed
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Downloading Drivers, Utilities, and Manuals

Drivers, utilities, and manuals can be downloaded from one of the following URLs.

Type

Notes

APD

A Windows Printer Driver.

Memory Switch Setting Utility

Necessary for changing the TM printer memory switch
settings.

T™ NetWinConfig Utility

Necessary for configuring the IP address setting in models
with Ethermnet inferface.

TM Flash LOGO Setup Ufility

Necessary for registering logos and the like in the TM printer
NV memory.

Technical Reference Guide

Manual for printer/interface installers and developers.
Acquire the operation manuals for your printer and
interface (wired/wireless LAN interface only).

For some printer models, no manuals are available.

For customers in North America, go to the following web site.
http:/ /www.epsonexpert.com/ and follow the on-screen instructions.

For customers in other countries, go to the following web site.

http:/ /www.epson-pos.com/

Select the product name from the "Select any product” pulldown menu.

2-2 APD Installation and Setup
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TM Printer Model and Interface Check

Before starting with the APD installation, check the model of the TM printer to connect, the
interface for connecting to the computer, and the communication settings.

Printer type *1 Interface Check item
TM-C100 Parallel -

TM-H3000(R)I — -
TM-H5200 Serial *2 BaudRate: 38400 *3
TM-H5000II DataBits: 8
TM-H6000II POriTy:l None
TM-H6000III StopBits: 1
TM-J2000/2100 FlowControl: DTR/DSR

TM-J7000/7100 USB
TM-J7500/7600
T™M-L90 Ethernet *2 IP Address (TCP/IP)
TM-L6O0IN Wireless LAN
TM-P60
TM-T70
TM-T86F
TM-T88II(R)
TM-T88III / 11X
T™M-T88IV
TM-T90
T™M-U210
T™M-U220
TM-U230
T™-U295
T™-U375
TM-U590
T™-U675
T™M-U950

*1 For information on other models, contact your dealer.

*2 The TM printer self test can be used for checking the printer settings. To run the self test, turn on the power
with the Feed button held down.

*3 These are the APD defaulf settings.

For USB interface
When using the USB interface, check that the USB port is usable in the target PC.
1. Right click the [My Computer] icon and open the [Properties] screen.
2. Select the [Hardware] tab, click [Device Manager] and open the [Device Manager] screen.
3. Check that [Universal Serial Bus controllers] is displayed.
If [Universal Serial Bus controllers] is not displayed, the USB driver for TM printers cannot

be used.

When connecting a customer display to the TM printer USB interface, set the DIP switch for
communication settings on the customer display as follows. "Bits per second: 19200 bps/Data
bits: 8 bits/Parity: none/Stop bits: 1."

Furthermore, when turning on the power, turn on the customer display first then the TM
printer. If the power is not turned on in this order, the customer display may not work correctly.

Some USB 1.1 compliant USB interfaces do not work correctly when connected through a USB
2.0 hub.

Rev.B APD Installation and Sefup 2-3



For Ethernet interface

When using the Ethernet interface, check that the TCP/IP protocol settings are configured in the
target PC. When not configured, register the TCP/IP protocol from [Control Panel] - [Network
and Internet Connections] - [Network Connections].

For serial interface

When using the serial interface, make sure the communication settings in the TM printer match
those in the printer driver. In the TM printer, the communication settings are performed using
the DIP switch. For details, see the TM printer user's manual.
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APD Installation and Printer Driver Setup

Before starting with the installation, check the following.
¢ Installation of the APD requires Windows Administrator privileges.
* Do not connect the printer until after the installation is complete.
* Close all running applications.

* Some restrictions apply to the APD installation. For details, see "Restrictions Related to
Installation” on page 1-11 .

Installation

The procedure for installing the APD is as follows.
A
1. Double click the [APD] icon and start the installation.

2. The License Agreement screen appears. Check its content. Select "I accept the terms in
the license agreement" and click the [Next] button.

4 EPSON Advanced Printer Driver for TM Series - InstallShield Wizard E|

License Agreement
FPlease read the Following license agreement carefully, =

SOFTWARE LICENSE AGREEMENT ~

IMPORTANT - PLEASE READ CAREFULLY! The EPSON software you are sbout ko
download will be licensed to vou, the licensee, on the condition that vou agree with SEIKC
EPSON CORPORATION {"EPSON") ta the kerms and conditions sek Forth in this legal
agreement, PLEASE READ THIS AGREEMEMT CAREFULLY, ¥OU WILL BE BOUMND BY THE
TERMS OF THIS AGREEMENT IF ¥OU INSTALL, DOWMNLOAD, COPY, OR OTHERWISE LUSE
THE SOFTWARE. If vou do not agree to the terms contained in this agreement, please
do not install or download the software. Please record the date of download in order to
activate the limited ninety (90) day warranty (see below),

I you agree to these terms and conditions, EPSON grants to you a nonexclusive license
ta use the following software (the "Software"): ~

' % 1 accept the terms in the license agresment ’
00 Nt ACCEpE the Cerms In Ene Icense agreement
‘ [ext = ’ Cancel
~——

Rev.B APD Installation and Sefup 2-5



3. The Location to Save Files screen appears. Specify the APD saving location and click the
[Next] button. (By default, the files are expanded into C:\EPSON Advanced Printer
Driver\Setup_TM. )

{4 EPSON Advanced Printer Driver for TM Series - InstallShield Wizard @

Location to Save Files
‘where would you like to save your files?

Flease enter the folder where you want these files saved. If the folder does not
exist, it will be created For you, To conkinue, click Mext,

Save Files in Folder:
| :\Program Files!. .\EPSCN Advanced Printer Driver|Setup_TM

Change...

The files are expanded.

3

4 EPSON Advanced Printer Driver for TM Series - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Flease wait while the InstallShield Wizard extracts the files needed to install EPSOMN
Advanced Prinker Driver For TM Series on your computer, This may kake a few
moments,

Extracting esddmsgi.exe...

‘ | Cancel |

4. The Select OS screen appears. The Windows installation environment and language are
identified automatically. Check the OS and language and click the [Next] button.

i~ Select Install 05 -

€ WindawsNT A0  Windows2000 & WindowsxP

i~ Select Install Language

Lo * Us LGl ©ac

Cancel ‘

A
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5. The Select Module screen appears. Select the printer driver module corresponding to the
printer to be connected. (This is the printer driver.)
Both "EPSON TM-xx" and "(Ver.2.xx.... EPSON TM-xx)" modules may be present for
some printers. In general, select "EPSON TM-xx."
In Hybrid Printers, select all modules for the different printing methods that are present.
When connecting more than one USB interface printer, select the modules of all printers
to be connected.
For more information on the printer driver specifications, see the "Printer Driver
Specifications."

Select Module PX|

[CJEPSOM TH-TBEM Receipt
[ JEPSOM TH-T30 Receipt
[CJEPSOM TM-U210 Receipt
[CJEPSOM TH-U220 Receipt
[JEPSOM Th-L375 Receipt
[CJEPSOM TH-U375 Slip

[CJEPSOM Th-U375 Validation
MVer 233 rnmnatible APDTFPSOMN TM-HANNMR1 R ereint

COFY | | Frinter Port Setting, e.t.c.... |

< Back | Finizh | Cancel |

%\ Note:

The Ver.2.xx compatible APD module is a module compatible with Ver.2.xx modules. It is
available only for models supported by Ver.2.xx.

For some models, only the Ver.2.xx compatible APD is provided.

There are no modules for cash drawers. Cash drawers can be controlled if a module for the
printer is installed.
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6. Configure the port settings for the printer driver. Select the printer driver to configure
and click the [Printer Port Setting, e.t.c...] button.

Select Module le

[CJEPSOM TH-TEEIV Receipt
[JEPSOM TH-T90 Receipt
[CJEPSOM TH-U210 Receipt
[CJEPSOM TH-U220 Receipt
[CJEPSOM TH-U375 Receipt
[CJEPSOM TH-U375 Slip
[CIEPSOM Th-U375 W alidation
Mier 2 354 ramnatible APQ

COorY FPrinter Port Setting, e.t.c....

< Back | Finizh | Cancel |

% Note:

The port setting must be configured for each of the printer drivers to be installed.

7. The Printer Port Setting, e.t.c. screen appears. If the printer driver selected in step 6. is
"TM-C100," proceed to step 8. Configure the port settings, click the [OK] button, and
proceed to step 9.

Printer Port Setting, e.t.c. rz|
Frinter Setting
™ Set Default Printer Windows
MName : |EF'SDN TH-TE8l Receipt —_— prinTer driver name
Frinter Port Setting
Transmission Rety(zeconds) : 10 Transmission I’efl’y
Port Type :
" Parallel
{ COM1 h
Port ’rypes 1 Baudfiate 38400 *| StopBits : 1 hd
Dataffits: | |8 v| FlowConkol: |DTR/DSR > Sefttings for serial connection
Parityf: Mohe =
~ UsSe
" ICPAP
&
~
r L TCP/IP settings
- [ ow
(] 8 | Cancel |

%\ Note:

These settings can be changed also after installation.
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The setting items are as follows.
O Printer Setting

Set Default Printer Check when configuring the printer as that normally
used from the Windows applications.

Name The printer driver name. This is changeable.
O Printer Port Setting
Transmission Retry(seconds) The time interval for retrying transmission after
timeout.
The default is "10."
O Port Type

Selects the interface connecting the computer and printer, to which the configured
settings apply. The default is "LPT" (Parallel).

The available settings for each type of port are as follows.
¢ Parallel

Select the parallel port to be used.

* Serial
Port Select the COM port to be used.
The default is "COML1."
BaudRate Sets the BaudRate. The default is "38400."
DataBits Sets the DataBits. The default is "8."
Parity Sets the Parity. The default is "None."
StopBits Sets the StopBits. The default is "1."
FlowControl Sets the data flow control type to be used between the
computer and serial device.
The default is "DTR/DSR."
* USB

There are no items to configure.
e TCP/IP

IP Address Enter the printer IP address.
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8. If the printer driver selected in step 6. is "TM-C100," configure the following settings.

Printer Port Setting, e.t.c. E|
Frinter Setting
™ Set Default Printer
Mame: [EPSON TH-C100
Prirter Port Setting
Transmission Retry[zeconds) : il
Fart Type :
« et =]
- [com ]
+ USE
Porttypes  — o
~
—| " TCP/P(Use Print Server) |
Status YViewer, | el }— TCP/IP settings
Status
Viewer 9 Uke
" Danot uze
0 Port Type
e USB

Normally, use the USB port. When selecting the USB port, also configure the
Status Viewer settings.

e TCP/IP(Use Print Server)

The TM-C100 is a USB interface printer. However, if using Ethernet connection
through a print server, the following settings are necessary.

IP Address Enter the print server IP address.
The Status Viewer is grayed out.
0 Status Viewer

Configures whether to use or not the Status Viewer (EPSON Status Viewer Service).
For details, see "About the EPSON Status Viewer Service - TM-C100" on page 1-7 .

*Use Starts the Status Viewer automatically at system startup.

*Do not use Does not start the Status Viewer automatically at system startup.
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9. The screen returns to the Select Module screen. When installing multiple printer drivers,
repeat steps 7. and 8. When all the printer drivers are configured, click the [Finish]

button. The installation starts.

Select Module

Select Install Module

EPSOM Advanced Printer Driver Setup

&‘ Instalaton pogeess... : USE Diiver

[CJEPSON TH-T88M Receipt
[CJEPSON TH-T90 Receipt
[[JEPSON TH-U210 Receipt
[CJEPSON Th-1220 Receipt
[CJEPSON TH-LI375 Receipt
[[JEPSON TH-LI375 Slip
TIFPSAN T 1375 Walidatinn

COFY |

Printer Port Setting, e.c.

£

10. When the installation is complete, the following screen appears. Clicking the [Yes]

button reboots the computer.

Ml EPSON Advanced Printer Driver Setup

2

Restart the computer so that the changes can kake effect

[*es] I want to restart my computer now,

[Mo] I will restart my computer later,

%& Note:

Reboot is necessary for installing the APD correctly. Make sure to reboot the computer.

11. Select [Start] and open the Printers and Faxes screen. Check that the printer drivers for

the TM printer are registered.

*® Printers and Faxes

Fle Edt View Favorites Tools Help I

Qe - @ - ¥ | Pooch 5y rokers | [~

Address ‘E“‘, Frinters and Faxes

Printer Tasks

[2] Addaprinter
&5 Setup Faxing

See Also

|2) Troubleshoot printing
@) et help with printing

Other Places

v B e

-
2 @ Erson Teecion
e

EFSGTH-TESIT Receipt
. 5 !
&é Ready 2 Rt

Rev.B

APD Installation and Setup 2-11



Connecting theTM Printer

For more information on how to connect the TM printer, see the Technical Reference Guide of

each printer.

Serial (COM) connection

When using the serial connection, make sure the printer settings match the printer driver port
settings (BaudRate/DataBits/Parity /StopBits /FlowControl).

For information on the printer port settings, see the Technical Reference Guide of each printer.

Port settings confirmation procedure

O TM printer settings

To run the self test and print the port settings, turn on the TM printer power with the FEED

button held down.

O Printer driver port settings

Select [Start] and open the Printers and Faxes screen.
Right click the printer driver you have installed and select [Properties].

Select the [Ports] tab from the Properties screen and click the [Configure Port...] button. The

Configure Port screen where you can check the settings opens.

.
Friries Settirgs. E. Font
Raoard | Shwing ranced

ooy EPSON TH-TEEN Receint
=

Esintt e hollowing portfs). Diocuments wl prind 1o the fist free
checked pot.

Part Descrpt | Prnker
O coma Serial Poit
Senial Port
M7 Setial Port
O e Frint 1o Fie

O EsprRTON. USE
ElesoenTon: Cim:

EPSOM THLC100

Vetsion

EPSON TH-TE3I Recept

Secualy

[ asrm | [ pesnron |

Corliguss Poil

[] Eruabie bidrectional suppoit
] Epabie printer pocing

o

ESDPRTO02: - COM3: Configure Port

TimeOul[seconds)
Transmission Retry: Cancel

Wergion Infarmation[0]. ..

Bits per second: 38400 s

Drata bits: ’—_|

Baity: |None -

Stop bits: ’ﬁ

Flow control: ’W‘
Bestore Defaults

[~ Display Enor Message

2-12 APD Installation and Setup

2%




Advanced Printer Driver Installation Manual

USB connection

When using USB connection, reboot the computer after installing all the printer drivers to be
used simultaneously. Then, connect the printer and turn on the power.

%\ Note:

To add a printer driver afterwards, install the printer driver after connecting all the TM printers
using USB connection and turning on their respective power. Otherwise, an Epson Port
reassignment may occur as the driver for disconnected or powered off printers are recognized as
replaced.

If you have connected the printer before installing the printer driver, perform a printer driver
recovery. For details, see "Recovering the Printer Driver - For USB Interface Printer” on page 2-26 .

Restrictions

* Connectable printers and USB devices: USB cable length of up to 5 m, up to 5 cascaded
hubs. Use USB cables and USB hubs compliant with USB 2.0 standard.

¢ The maximum number of printers that can be connected simultaneously is 8.

*  When turning the power off and then on, wait at least 5 seconds between power off and
power on.

For details, see the C:\EPSON Advanced Printer Driver\Setup_TM\Usb\readme_e.txt
generated after the APD installation.

Ethernet (10/100 Base-T) connection

When using Ethernet connection, check the IP address setting. To configure the IP address, use
the Epson TM Netwingconfig Utility.

For details, see the "UB-R02 Technical Reference Guide."

Wireless LAN (IEEE 802.11.b) connection

When using wireless LAN connection, check the IP address setting. To configure the IP address,
use the Epson TM Netwingconfig Utility.

Also check the security measures and location sufficiently.

For details, see the "UB-R02 Technical Reference Guide."

Parallel (LPT) connection

When the printer is connected, the "New Hardware Detected. EPSON TM-P2.01" screen appears
then the "Found New Hardware Wizard"screen. In this case, perform the following steps.

1. Click the [Next] button to search for the driver.

2. Next, click the [Finish] button without the driver been found and close the "Found New
Hardware Wizard"screen.
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Sefting the Paper Width and Checking the Port Setting
When printing receipts, the paper width must be configured.

If you have not configured the port settings at installation or you want to change the settings,
configure the printer driver port settings before the test print.

If no settings are necessary, proceed to "Test Printing" in the next section.
Procedure
The configuration procedure is as follows.
1. Open the Printers and Faxes screen.
2. Right click the printer driver you have installed and select [Properties].
3. The Properties screen of the printer appears. To configure the paper width, select the

[Printer Settings] tab.
Select the paper width in accordance with the printer and click the [Apply] button.

ring Parts Advanced Security
Printer Settings Barcode Utility Font ‘ersion

EPSOM Th-TE8NI Receipt Printer Settings
Paper 'width: <80.0>

Paper \Width

58.0

Help

[ u] H Cancel Q Apply
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4. To check the port settings, select the [Ports] tab.

Advanced Printer Driver Installation Manual

Check that the port is ESDPRTxxx and that the port matches the interface to which the

printer is connected.

& EPSON TM-TBBIII Receipt Properties

Fant

Fx

Wersion

%\ Note:

Frinter Settings By

General Sharin Advanced Security

g,-\g EPSON TM-TE8IIl Receipt

Frint to the following portfs). Documents will print ta the first free
checked port

Part Deseript.. | Printer
O coma: Serial Port
O coms Serial Port

» -
O FLE Frint to File
O ESDPRTON: USE EPSON TH-C100
ESDPRTO0Z COM3 EPSON TH-T:

)

[¥] Enable bidiectional support
] Enable printer pooling

For port, specify an Epson Port (ESDPRTxxx). Do not specify a general-purpose port such as COM
or USB because the APD can be controlled only through the Epson Port.

5. In case of parallel or USB interface, click the [OK] button and close the Properties screen.
This is the end of the port settings.

6. For serial and TCP/IP interfaces, click the [Configure Port...] button.

7. The Configure Port screen appears. Check the port settings and click the [OK] button.

0 Serial

Configures the serial port communication settings. The [Restore Defaults] button
allows you to restore the original settings. When finished, click the [OK] button.

Rev.B
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%\ Note:

Make sure that the driver communication settings match those of the printer (Bits per
second/Data bits/Parity/Stop bits/Flow control).

ESDPRT002: - COM3: Configure Port R |

Timelut{zeconds)

Tranzsmizzion Retry:

Wersion Information(d)...

Cancel

i

Bits per secand: | 36400 =l

Diata its: | =1

Paiity: |Mone |

Stap bits: |1 |

Elow control: [DTR/DSR =~
Festore Defaults )

[ Display Error Message

O TCP/IP

Configures the TM printer IP address. When finished, click the [OK] button.

ESDPRTOO3: - B 5. "l m, )

Timelut{zeconds)

Configure Port

Transmission Fetry: (0] Cancel

Wergion Information(D)...

( IP Address: [ 7 [=a|

=)

[~ Display Error Message

8. The screen returns to the Properties screen of the printer. Click the [OK] button to finish.

& EPSON TM-TBBINI Receipt Properties

General Sharing Ports

Printer Settings Barcode Lltility Fant Wersion

Advanced Security

5
&E-\é EPSON TM-TE8II Receipt

FEriit to the following port(s). Documents

will prirt ta the first free

checked port.

Port Deseript Printer S

O coMz Serial Port

O come: Serial Port

O comr: Senial Port

O FILE: Print to File

O EsDPRTO0: USE EPSON TH-C100

ESDPRTOO0Z: LPT1 EPSOMN TH-TE8III Receipt, EP. L3

v

l Add Part... ] [ Delete Part ] [ LConfigure Part,

Enable bidirectional suppart
[ Enable printer pooling

The port settings become effective.
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Test Printing

Test printing is for checking whether the APD has been installed correctly.
Procedure

The procedure for test printing is as follows.

1.0pen the Printers and Faxes screen. Right click the printer driver you have
installed and select [Properties].

2. The Properties screen of the printer appears. Click the [Print Test Page] button.

& [PSON TM-TBBIII Receipt Properties

Printer Settings Barcode Lltility Font Wersion
General Sharing Parts Advanced Security

s
f-\\é EPSOM TH-T32II Receipt

Location:

LComment:

Model: EFSOM TH-TE8I Receipt3

Features

Colar: Ma Paper available:

Double-zided: Ma Roll Paper 80« 297 mm
Roll Paper 58 « 297 mm

Staple: Mo User Defined Paper Size

Speed: Unknown

4 awimum resalution: 180 dpi

Printing Preferences.. | Print Test Page

3. The test print page is output.

-
Windows

congratulations!

If you can read
this information
you have correctlyr
installed your
EPSON TM-L90
Receipt3 on

EARNCORTAAAT

%\ Note:

Not all characters are printed but the print is correct.

In the test printing, characters/images are treated as image data. Printing is slow as time is required
for printer communication because the print data volume is large.
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4. The following screen appears. If the test print was output correctly, click the [OK]
button. If the test print was not output correctly, click the [Troubleshoot...] button and
perform troubleshooting in accordance with the Windows message.

EPSON TM-T8BIII Receipt

A test page iz now being zent to the printer. Depending on the
speed of wour printer, it may take a minute or two before the page
iz printed.

The test page briefly demonstrates the printer's ability to print
graphics and text, and it provides technical information about the
printer driver.

If the test page printed, click OK.
If the test page did not print, click Troubleshoot.

This is the end of the APD installation and setup procedures.
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Adding or Removing Printers

To add a printer to the computer or remove a printer that is no longer necessary from the
computer, follow the procedures below.

Adding a printer

To add a printer, install the printer driver and configure the port by following "APD Installation
and Printer Driver Setup" on page 2-5 .

%\ Note:

You cannot add the printer driver directly from the Printers and Faxes screen.

When connecting a USB printer, you cannot add the printer driver using the Windows plug and
play feature.

Removing a printer

To remove the driver of a printer that is no longer necessary from the computer, uninstall the
printer driver by following "Uninstalling a printer driver" on page 2-27 .

Replacing a printer

When replacing a printer for another of the same model and same interface due to repair, for
example, note the following points.

Make sure the DIP switches on the new printer are configured with the same settings as those on
the replaced printer, regardless of the interface.

O Serial If the DIP switch settings for serial communication are the same, no
configuration is necessary following the replacement.

O Parallel No configuration is necessary following the replacement.

O USB If the printer's interface card changes because the printer is changed, the
APD recognizes it as a new printer connection and therefore generates a
new Epson Port (USB). For this reason, you must configure the newly
generated Epson Port with the same settings as those of the Epson Port to
which the printer driver was assigned.

O Ethernet No configuration is necessary on the printer driver if the same IP address
as for the replaced printer is used for the new one.
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Adding a Printer Driver

By having a printer driver for each print format, it is possible to lessen the burden of configuring
the print layout from an application or reduce the changes necessary in an application due to the
printer change.

The following are some case examples.

The same printer is used for printing different print formats, such as receipts and
coupons in landscape format. (Same printer driver)

The same label printer is used for printing label papers of different sizes. (Printer driver
for each label size)

% Note:

Do not add the printer driver directly from the Printers and Faxes screen.

Procedure

*® Printers and Faxes

File

Edit  Wew Favoritesy Tools  Help

!_ﬁ' earch || Folders El-

fiddress | %) Printers and Faxes

_an

N\ EESERTICTEST Recsipt)
Printer Tasks >

See Also

) Trou

wx et hal

The following procedure, used for adding a printer driver, is the same as that used for installing
the APD. For the printer driver to become effective, a reboot is necessary.

1.

2.

Double click the [APD] icon and start the installation.

The License Agreement screen appears. Select "I accept the terms in the license
agreement" and click the [Next] button.

The Location to Save Files screen appears. Click the [Next] button.

The files are expanded. The Overwrite Protection screen appears. Select the [Not to All]
button.

The Select OS screen appears. Click the [Next] button.
The Select Module screen appears. Select the printer module to add.

If you want to install the same printer driver more than once, select the module to install
and then click the [COPY] button. If copy is not necessary, proceed to step 10.
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8. To install multiple copies of a printer driver, select the printer driver and click the
[COPY] button.

Select Module le

Select Install Module
MEPSON TH-TE8II Receipt

[CJEPSOM TH-TEBIX Receipt

[CJEPSOM TH-TEEIY Receipt

[JEPSOM TH-TH0 Receipt

[CJEPSOM TH-U210 Receipt

[CJEPSOM TH-U220 Receipt

[CJEPSON TH-LI375 Receipt

[CJEPSOM TH-U375 Slip

[CJEPSOM TH-U375% slidation

[1ier 2 53¢ ramnatible APDTFPSOM TW-HIMNRT R areint b

COorY FPrinter Port Setting, e.t.c.... |

< Back | Finizh | Cancel |

9. The Printer Driver Copy screen appears. Specify the number of copies and click the [OK]
button.

Printer Driver Copy [$_<|

( The nurmber of copies 1= )

The copied printer drivers are added to the Select Module screen.

Select Module E‘

Select Install Module
MIEPSOM T-TB8II Receint
(Erson i anret )
TIEPSOR TH-TSeNTs Fecap
[CIEFSON TH-TE81Y Receipt
[JEPSOM Th-T90 Receipt
[CIEFSON T-U210 Recsipt
[JEPSOM TM-UZ20 Recsipt
[CJEFSON TH-U375 Recsipt
[CIEPSOM Th-U375 Slip
[MIFPSNAM Th-I37R Walidatinn st

Frinter Port Setting. e.t.c |

< Back | Finish | Cancel |

10. Configure the port settings for the printer driver. Select the printer driver to add and
click the [Printer Port Setting, e.t.c...] button.
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11. The Printer Port Setting, e.t.c. screen appears. Configure the port settings. When
finished, click the [OK] button.

Printer, Port Setting, e.t.c.

Frinter Setting

™ Set Default Printer
Mame: |[EPSON THM-TS3II Receipt

Frinter Part Setting

Tranzmizzion Rety(seconds) : 10
Fort Type :
" Parallel

COM1 A
BaudRate : 38400 ~| StopBits: 1 -
DataBits : =) - FlowControl :  |DTR/DSE +

Parity : Mone =
" USB
" ICPAP
~
~
A |/
- 7
- o
(] 8 | Cancel |

12. Repeat steps 10 and 11 for all printer driver modules to install.

13. When you have configured all the modules, return to the Select Module screen. Clicking
the [Finish] button starts the installation.

14. When the installation is complete, the Follow Window appears. Clicking the [Yes]
button reboots the computer.

15. Open the Printers and Faxes screen. Check that the printer drivers added for
the TM printer are registered.
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Changing the Printer Driver Port Settings

To change the port settings of a printer driver such as the communication conditions for a serial
connection or the IP address of a printer using Ethernet connection, follow the procedure below.

Executing these steps changes the Epson Port settings.

Changing the port settings requires a reboot. Make sure to have the other applications closed
beforehand.

1. Open the Printers and Faxes screen.

2. Right click the printer driver whose settings you want to change and select [Properties].

3. The Properties screen of the printer appears. Select the [Ports] tab and click the
[Configure Port...] button.

4. The Configure Port screen appears. Change the settings then click the [OK] button.

Serial

ESDPRT002: - COM3: Configure Port PR

& EPSON TM-TBBIII Receipt Properties

Printer Settings Barcode Utilty Fort Wersion TimeDut(seconds|
General Sharing Ports fadranced Secily Transmission Retry: Cancel

=
= g EPSON TH-TE8II R t
¢ eceip Yersion Information(O]...

Brint to the following port(z). Documents will print to the first free

checked part
i Bits per second: |38400 j
Part Description Printer ~
O coM3: Serial Part Data bits: | =1
O coma: Serial Port )
O comr: Seial Port Baiy: [None ~|
O FiLE Print to File
O espPRTOD: USE EPSON TH-C100 Stopis: |1 =l
ESDPRTO0Z LPT1 EPSON TH-TEBIIl Receipt, ...
< Flow contral: |DTFVDSH j
Add Port Delete Port - Bestare Defaults
Enable bidirectional support
e e [~ Digplay Error Meszage
Ethernet
ESDPRTO03: - § .5 m m. ™ Configure Port %]
TimeDut[seconds]
Transmission Retry: (] Cancel
“ersion Information(D]...

IPAddress: [ [ B[ =

[ Display Emor Message

5. The Follow Window screen appears. Click the [OK] button.
6. The Properties screen of the printer appears. Click the [Close] button.

7. The screen returns to the Printers and Faxes screen. Close the application and reboot the
system. The changes to the port becomes effective after the reboot.
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Changing the printer driver interface

When connecting a printer using a different interface but without changing the connected
printer model, such as when changing the printer from a serial model to a parallel model,
change the Epson Port for the printer driver to make the changes easier.

1. Open the Printers and Faxes screen.
2. Right click the printer driver whose settings you want to change and select [Properties].

3. The Properties screen of the printer appears. Select the [Ports] tab and click the
[Configure Port...] button.

4. The Configure Port screen appears. The Epson Port appears in the port drivers list.
Check whether the Epson Port you want to change is present in the list. If the
corresponding port is present, select it and click the [OK] button. If the port for the
corresponding interface is not present, proceed to step 5.

& EPSON TM-TBBIII Receipt Properties ZIx

Frinter Settings Barcode Utility Font ersion
General Sharing Ports Advanced Security

f\:\é EPSON TH-T88II Receipt

Frint ta the following portfs). Documents wil print to the fiist free

checked port
~
COM3: S erial Port
O coms: Serial Part
O comz: Serial Port
O fLE Pint to File
O EsDPATON: USE 50N TH-C100
ESDPRTO0Z LPTT: S0 TH- T8Il Receipt, ..
B
[ addPor ][ peltePat | [ Configwe Fat. |

Enable bidirectional support
[ Enabls printsr pocling

This closes the Properties screen of the printer and changes the port settings of the
printer driver. Printing is possible even without reboot.

5. If the port for the corresponding interface is not present, click the [Add Port...] button.

& EPSON TM-TBBINI Receipt Properties

Printer Settings Barcode U tility Farnt “ersion
General Sharing Ports Advanced Security

r."\a EPSON TH-T38I1l Receipt

Print ta the fallowing part(s]. Documents will print ta the first free

checked port
Part Dezcription Printer ~
0O comz: Serial Port
O comé: Serial Port
0O oMz Serial Port
O FILE: Frit b File:
O ESDPRTOO: USE EPSOM TM-C100
ESDPRTO0Z LPT1 EPSOM TH-TBBII Receipt,
v
N
[ Add Part.. ]' Delete Part ] ‘ Configure Part... |

Enable hidiectional support
Ll Pp
[ Enable printer pooling
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6. The Printer Ports screen appears. Select "EPSON TM/BU/EU Printer Port Ver3" and
click the [New Port...] button.

Standard TCPJIP Part

[ fews Port Type... ] ‘ INew Pork... Ii Cancel

7. The Add Port screen appears. The procedure here is for configuring the Epson Port to be
added.

First, select the port type. Configure the port settings in accordance with the selected
port.

For USB ports, connecting a printer with USB interface generates an Epson Port

automatically.
Parallel Serial
Add Port 3

Port Name Fort Marne

ESDPRT[004 = : ESDPRI004 = -
Part Type: Port Type
 Parallel LFT1 - " Parallel
" Serial i COMT: -
 Ether  Ether
- ‘ol

Ethermnet

Part Name

ESDPRT|004 2 :

Part Type:
" Parallel
" Serial

k= N I

-

Cancel

8. The Printer Ports screen appears. Click the [Close] button.

Printer Ports

Available port bypes:

EPSCM TH/BAJEU Prinker Port Verd
Local Port

Standard TCP/IP Part

Mew Port Type... Mew Port...

9. Configuring the setting described in step 4, reassigns the Epson Ports.

10. The Properties screen of the printer appears. Clicking the [Apply] button finishes the

interface change.
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Recovering the Printer Driver - For USB Interface Printer

If the TM printer has been connected and its power turned on before installing the printer
driver, printing is not possible even after a successful installation. In this case, recover the
printer driver using the following procedure.

1. Check that the TM printer is connected to the computer and its power is turned on.

2. Open the Properties screen of [My Computer], click [Hardware] - [Device Manager], and
start the Device Manager screen.

3. Right click [Universal Serial Bus controllers] - [USB print support] and select [Uninstall].
4. Turn off then on the TM printer.

5. Check that [EPSON USB Controller for TM/BA /EU Printers] is displayed under [Universal
Serial Bus controllers] on the Device Manager screen.

6. Open the Properties screen of the printer driver and click the [Ports] tab. Uncheck [USBxxx],
check [ESDPRTxxx], and then click [OK].

2-26 APD Installation and Setup Rev.B



Advanced Printer Driver Installation Manual

Uninstallation

This section describes the procedure for uninstalling an individual printer driver or uninstalling

the APD package.

Uninstalling a printer driver

To uninstall a printer driver, follow the procedure below.

% Note:

Do not delete the printer driver directly from the Printers and Faxes screen. The printer
driver disappears from the screen but it is not completely removed.

*® Printers and Faxes E‘E|EJ
Fle Edb View Favortes Tools  Help o
Qe - © - F | Psodh [ roers |-

Address [T Printers and Faes | Bs

PSON THM-HEQDOIII Receipt]

4 \)0 EPSON TM-C100
o 1

Ready

Printer Tasks

[E] Add aprinter -

15 See what's printing 1 EPSOM TM-HEQ0OII Slip
T s a

[#) select printing prefersnces Ready

{2l Pause printing

Open

Set a5 Defalk Pri
Printing Preferaglt

£y Share this printer

] Bas r

3¢ Delete this printer

3 SETTTTTETTRGpEtes

Create Shortout
Delete

Rename

Other Places a Properties

To remove a printer driver, follow the procedure below.

1. Open the Control Panel screen and select [Add or Remove Programs]. The Add or
Remove Programs screen appears. Select [EPSON Advanced Printer Driver 3] from the
list of currently installed programs and click the [Change/Remove] button.

Currently installed programs:
Change or = = .
Remove #% EPSON Advanced Printer Driver 3

Prograrns

Add MNew
Programs

B Add or Remove Programs ‘

ChangefRemove

g ' EPSON Touch Paned Driver

:ﬁ’ Inkel(R) Extreme Graphics 2 Driver
AddjRemove |

Windows .w Inkel{R) PRO Metwark Adapters and Drivers
Components |
| 1mtel(R) PROSEE

@ |15 Realek AC97 pudio

Set Program
Access and
Defaults

Size:
Size
Size:
Size

Size:

0.97MB

2.31MB
3.00MB
16.21MB
1.41MB
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2. The Printer Driver screen appears. Select the printer driver to uninstall and click the
[Uninstall] button. The printer driver disappears from the screen. Multiple printer
drivers can be selected for uninstallation.

Printar Driver

Printer Driver

Plaase select the printers fo be uninstafled. 'You can specily
makipl prirtecs o crinstal

EPSON TM-T83 Fecegt
P50 TH HECODI| Siip
e

| ITERAP Diteet
[ Pastel Dave
|| Svial Dvives

L IEproniVS
L UISE D

~ TCRAP Dirver
| Parabel D
(IS e Do

Unirataing. - EPSOM TH-HEDOMN Recaipt

| [ ]

3. When the printer driver uninstallation is complete, the [Close] button becomes available.
Click the [Close] button.

Plaase select the prinkers to be uniratalied. 'You can specify
muskizhe panlets 1o unistal

[ EPSON TM-TEEI Recept
H THCT00

Sty
UISBDrver
(L TCPAP Driver
| Geria Dniver
[ Panshel Diiver

4. You can confirm that it has been uninstalled as the printer driver has disappeared from
the Printers and Faxes screen.

" Printers and Faxes E]E)%
Bl Edt Wew Fpwkes Lok Heb x

§ s Flders  [T3]-

ol - [

V& Epsch TM-CIo0 EPSON TH-TESI] Receipt

=

(] Troutlechoct pintrg
W) et b with prntng

D Cortrol Paret
S, Scamers and Caner s
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APD package uninstallation

When upgrading the APD, uninstall the old APD before installing the new one. To uninstall the
APD, follow the procedure below.

%\ Note:

Do not delete the old APD directly from the Printers and Faxes screen. It disappears from
the screen but the APD is not unistalled and you will not be able to install the new APD.

1. Open the Control Panel screen and select [Add or Remove Programs].

2. The Add or Remove Programs screen appears. Select [EPSON Advanced Printer Driver
3] from the list of currently installed programs and click the [Change /Remove] button.

EN[=IES

B Add or Remove Programs

o §
\Zﬁ Currently installed programs: [ show updates ok s
Change or = = .
Remove #% EPSON Advanced Printer Driver 3

Prograrns

computer, click Change;l DVE. ChangefRemave

Add MNew
Programs

Size  0.97MB

EPSON Touch Panel Driver

:ﬁ’ Intel(R) Extreme Graphics 2 Driver Size  Z.31MB
AddjRemove |
Windows w Intel{R) PRO Metwork Adapters and Drivers Size  3.00MB
Components |
| 1nt=liRy PROSeE Size  16.21MB
Size  1.41MB

@, | i85 Realek AC'97 Audia

Set Program
Access and
Defaults

3. The Printer Driver screen appears. Select all the items and click the [Uninstall] button.

Printer Driver.

Please sslect the printers to bs uninstallsd. You can specify

[VIEPSON TH-T8aI1 Freceipt
[VIEFSON TH-CT00
[VIEpsonSHS

¥ StatustFl

(ViUSEDriver

W TEP/IP Diiver

Paralle| Diiver

S il Diiver

(o )
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4. The APD is uninstalled.

Please select the printers to be uninstalled. *You can specify
mulple printers ta uninstall.

[VIEPSON TM-TB0INl Feceipt
WIEFSON TM-C100
psonSYS

stusdPl

WIUSEDriver

W TCPAP Diiver

Parallel Driver
S il Diiver

Uninstalling... : EpsonS%S

%\ Note:

If you select USB Driver, the USB driver is not removed but only the USB driver folder that
was expanded at the time of the installation.

5. The following screen appears. Click the [OK] button.

EPSON Advanced Printer Driver Uninstall [Z|

i Uninstall completed.
To make the changes take effect, restart windows.

6. The computer reboots.

%\ Note:

The reboot completes the uninstallation.

The printer driver is completely removed from the Printers and Faxes screen.

B Printers and Faxes E]E)%
Ele Edt Wew Fgwoes Jook Heb i

v Ba

Sew Also

(] Troutlachoct pintrg
W) et b with prntng

[ CorirolPares
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Chapter3
Silent Installation

This chapter describes the procedure for copying the APD settings from one computer to
another.

What Is a Silent Installation?

Silent installation is a method for copying the environment of an already installed APD to
another computer easily. With Silent installation, you can eliminate the need to configure the
printers one by one as well as the possibility of making mistakes in the settings.

The installed printer driver and its detailed settings are first converted into a Package File
(Executable File). By copying and executing the Package File in another computer, the same

environment is achieved there.

The printer driver to copy is selectable.

Install the APD and configure
the printer properties.

Create the Package File.

Copy the Package File;
execute.

Environments that can be copied
The APD environments that can be copied with silent installation are as follows.
O Epson Port driver
O Printer driver
¢ Printer driver properties

¢ Dort settings

%& Note:

No status bar is displayed during execution.
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Creating a Package File

The procedure for creating a Package File

1. Execute the "Setup_TM\MakePackage.exe" located in the APD installation folder.

& Setup_TM

Fle  Edt View Favorkes Tools  Help

Qo - ) T Psewch [roiters [

is as follows.

Adrress | CAEPSON Advanced Frinter DriveriSstup_TH

v B
o

File and Folder Tasks £S5

O

(29 Mske a new folder
€N Publish this folder to the
Web

Stauipi

l? share this folder

| Tep
Other Places

|53 EPSCN Advanced Printer
Driver
12} My Documents
[ Shared Documents
i My Computer
N My Network Places

st

J
J
o
cJ

Details

MakeInstIni

= Package
g I

EPSON APD Linpack Instal.dl =48
3KE
MakePackage
p EPSON Advanced Printer Driv EPSON MakePackage
SEIKG EPSOM CORPORATION SEIKO EPSOM CORPORATION

| smss
|

| Sk 196kB
(| Folders: WinhT=
|

‘// winzk
\%

APDURinstS —
EPSON Advanced Printer Driv.,,
SEIKO EPSOM CORPORATION

ESD_Package_20060511

Configuration Settings

2. The MakePackage screen appears. Select the printer driver to copy and click the [Printer
Port Setting, e.t.c...] button. When installing multiple printer drivers, configure one by

one.

= MakePackage _.

Prirter select

I™ Uninstal TM/BA/EU drivers installed in the, =

Package Cloze

3. The Port Setting, e.t.c. screen appears. Check the content and click the [OK] button.

Printer Port Setting, e.1.c.

3

PrinterN ame: ‘EPSUN TH-TE8II Receipt

Printer settings during install
™ use default * use
Printer Port Setting

Ports Type:

" Serisl

Transmission Retry(seconds]:

& Parallel
’7

BandRate SlopBils:
Datagits FlowControl
Paiy, [

cunent seltings

UsB SN: ‘
 TCRAF

C TCPAP
O TCPAR(Use Print Server)

IP Address
Count of canfirmation
[(millisecand]

TimeDut interval
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O PrinterName

Name of the printer driver to install. You can rename if you want to install with a
different name.

O Printer settings during install

Specify whether the printer port settings will be in accordance with the APD
default values or the (copy) source values.

e use default

The settings of the source are ignored and installed using the APD default
values (the default is LPT1).

* use current settings

The installation is done using the source setting values (the settings are
displayed at the bottom, in the Printer Port Setting area).

O Printer Port Setting

Displays the current settings in the source. Only the TCP/IP port IP address can be
changed.

Return to the MakePackage screen. When installing multiple printer drivers, repeat
steps 2. and 3. for all printer drivers.

Select the "Uninstall TM/BA /EU drivers installed in the target PC" check box on the
MakePackage screen as required and click the [Package] button.

¢  Unchecked

If the same printer name as the one you are going to install already exists,
installation is performed after uninstalling only the printer of the same name.

e Checked

Uninstalls all printer drivers for EPSON TM printers present in the destination and
reboots the computer when uninstallation is complete. Then proceeds to the
installation.

== MakePackage E‘

Printer select

[JEPSON TH-C
[EPSON TH-T

‘ i U,nstal\ TM/BASEU drivers installed in the target PC

Port Setting, e.t.c.
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6. The following screen appears. Click the [OK] button.

Make Package ['5__(|

A1 ) May I stark package?

Cancel |

7. The Save As screen appears. Specify the saving location and file name for the Package
File to be created and click the [Save] button.

Save As

@3

Save in: |||:"| EPSOM advanced Printer Driver :_J L= I‘j‘ EF-

Ny ) Setup_TM

55 (L) Stakus Yiewer
Iy Recent (L)USE Driver
Documents

‘Aﬂ,

Desktop

s

My Documents

@

iy Computer

Save

@

File: name: Silentinztal L]

Iy Network. Save as ype: Executable file[” exe)

- Cancel
Flaces

The Package File is created.

8. If the file is created successfully, the following message box appears. Click the [OK]

button.

Make Package

1 ) Package was created correctly.
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Installation

Perform the installation by executing the Package File in the destination computer. Execute from
the Command Prompt. It is also possible to install it from a programmed MS-DOS Batch File.

%\ Note:

If executed from Windows, the installation is performed without any options. The installation is
automatic followed by a Windows reboot.

If the Package File is created with "Uninstall TM/BA/EU drivers installed in the target PC"
checked and if there is an already installed driver with the same name as one of the drivers to be
installed, reboot is performed twice.

No status bar is displayed during execution.

When copying the Package File to a computer where the APD is already installed, first uninstall
the existing APD, reboot the computer then perform the installation.

Execution
The procedure for executing the Package File from the command prompt is as follows.
1. Copy the Package File to the destination computer.
2. Run "Command Prompt" from [start] - [All Programs] - [Accessories].

3. Enter the Package File path and name then press the Enter key. Enter parameters as
required. (See page 3-6)

=+ Command Prompt

Microsoft Windows XP [Version 5.1.26001
(G Copyright 1985%-2801 Microsoft Corp.

C:“\EPS50ON Advanced Printer Driver>SilentInstall

The command line is as follows.

> Path Package name [Destination IP address] [Log file name] [Whether or not to
reboot] [Window handler of destination of result notification] [Notification
message ID]

[0 Mandatory parameters
Path: Path to the executable file

Package name: File name of the package to execute

Rev.B Silent Installation 3-5



00 Optional parameters

e Destination IP address

Configures the specified IP address as connection destination for all printer drivers
to be installed. However, if the Package File was created with "use current settings"
checked on the Port Setting, e.t.c. screen, the address configured at the time of file

creation is specified.

* Log file name

Specifies the name to which the log file will be renamed after the installation is

finished.

e Whether or not to reboot

Specifies whether to reboot the computer after the installation is finished or not.

e Window handler of destination of result notification

Specifies the window to which the result of the Silent Installation will be notified.

* Notification message ID

Specifies the message ID for notifying the result of the Silent Installation to the

specified window.

A\ :space, [ ]: option, < >: required item, /: selection

Reboot command line

Package File name( A Destination IP address) ( A Log file name)( A Whether or not to
reboot)( A Window handler of destination of result noftification)( A Notification message ID)

Destination IP address

Semantics

None

Sets the IP address specified in Setup.ini.

-P< A IP address> or
-p< A IP address>
IP address = nnn.nnn.nNN.NNN

Sets the destination of connection of the printer driver to the specified
IP address.

Log file name

Semantics

None

Uses the default (APDInstall.log).

-L< A "Log file name"> or
-I< A "Log file name">

After installation, renames the log file as specified.
*Sets the "winnt" folder as the log file's output path.

Whether or not to reboot

Semantics

None

Reboofts after the installation is complete.

-R< AY/Yy/N/n> or
-r< AY/Y/N/N >

"Y" or "y": Reboots the PC.
"N" or "n"; Does not reboot the PC.

Window handler of destination of
result notification

Semantics

None

Does not notify the results of the processing by using the window
message.

-W<Window handler> or
-w<Window handler>

*Window handler is written in
hexadecimal characters

Notifies the following processing results to the specified window
handler.
Notification parameters of the window message

WPARAM: 0 (Success), 1 (Failure), 2 (Execute uninstallation)
LPARAM: NULL

3-6 Silent Installation
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Notification message ID Semantics
None Uses ID=WM_USER+100 to notify the processing results.
-M<message ID> or Uses the specified message ID to nofify the processing results.

-m<message ID>

*Message ID is in hexadecimal Specifying a message ID that is WM_USER or later is recommended.
characters

4. The package is executed.

% Note:

No status bar is displayed during execution.

5. Reboot the computer where the package was installed.
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Troubleshooting

In this chapter, major problems are presented grouped by behavior. For details on each problem,
check the reference.

Refere

No. | Trouble Cause and action nce

1 Cannot install APD Ver.3.xx | The downloaded APD file is corrupt: Page

The APD file size is of approximately 7 MB. To check whether the file | 2-2
has been downloaded correctly, check its file size.
2 APD Ver.2.xx is already installed: Page
Uninstall APD Ver.2.xx and reboot the computer. Then try to install 1-12
APD Ver.3.xx again.

3 APD is already installed: Page
Uninstall APD and reboot the computer. Then try to install APD 2-2
Ver.3.xx again.

4 During APD installation, the | Logon user has no Administrator privileges: -
following error code stops | Log on as a user with Administrator privileges.
the wizard and makes the - X

5 installation fail. APD Ver.2.xx is already installed: Page

Uninstall APD Ver.2.xx and reboot the computer first, then fry fo install | 1-12
System calll error APD Ver.3.xx again.
Cause: Incorrect
parameter.
Code: 0x0340001
6 There are multiple printer The driver to use differs depending on the printing method, the Page
drivers that can be paper used, need for compatibility with APD Ver.2.xx, etc. For 1-6
installed for the printer and | details, see the reference page.
cannot be sure which one
fo install.
7 During test printing, the job | The printer and computer are not connected: Page
is spooled but nothing Check the cable connecting the printer and computer. 2-12
comes out. X - - ; )
8 The bi-directional The printer is n'of tfurned on (none of the printer's LEDs are on): -
communication with the Tumn on the printer.
9 | prinferis not working. The printer is offiine (the printer's Online LED is off): -
Place the printer online.

10 Printer is out of paper: -
Add paper to the printer.

11 An error occurred in the printer (The printer's Error LED is on. *Some -
printers do not have an Error LED).
Remove the cause of the printer error. For details, see the printer's
operation manual.

12 The computer has not been rebooted after the APD installation: Page

Reboot the computer. 2-5
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Refere

No. | Trouble Cause and action nce

13 | During test printing, the job | Connection port is disabled by the computer BIOS setting or the like: | -
is spooled but nothing Enable the connection port.
comes out. -

14 The bi-directional The computer and printer are connected through a converter/ -
communication with the repeater: L
printer is not working. Print data transmission may noT work porreofly.

Connect the computer and printer directly.

15 For serial inferface models - not connected with the appropriate Page
cable: 1-10
Check the cable connection.

16 For USB interface models - USB driver is not installed correctly: Page
Check that the USB driver is installed correctly. 4-3

17 For parallel interface models - "Bi-directional communication" is not | -
enabled for the computer in the Onboard Parallel Mode setting
under BIOS:

Select a mode that enables bi-directional communications which
may be different depending on the computer.

When there are multiple modes (ECP, EPP, efc.) that support bi-
directional communications, check the scope of each mode.

18 Printer port is not configured correctly: Page
Check the printer port settings. 2-14

19 The printer port is not an Epson Port: Page
A standard computer port (COM, parallel, etc.) or File is not suitable | 1-4
for printing.

Select the Epson Port for the connected interface.

20 | The job disappears from The port settings in the Properties screen of the printer driver are not | Page
the spooler but nothing configured in accordance with the printer connection port: 2-14
comes out. Check the printer port settings.

21 | Printing is possible but the For serial interface models - Page
print result contains The serial communication settings in the computer does not match | 2-3
garbled characters. those in the TM printer: Page

The TM printer settings can be confirmed by performing a self test. 2-14
The settings on the computer side can be confirmed from the

(Configure Port) screen. To display the screen, select the connected

Epson Port and then click the (Configure Port...) button on the (Ports)

tab of the Properties screen of the printer driver.

"Garbled characters" occur when the "communication speed" is not
configured correctly.

22 For serial interface models - not connected with the appropriate Page
cable: 1-10
Check the cable connection.

23 Connection through interface conversion cables, print servers, and | -
the like:

Print data fransmission may not work correctly.
Check whether printing is possible using a simpler connection
method.

24 | Printing is possible but slow. | In fest printing, characters/images are printed as image data. For Page
this reason, the amount of print data to be transmitted is large and | 2-17
the time required for printer communication longer. (Especially in
serial connections)

25 | Test printing is possible but | Normal behavior. See the print example in this manual. Page

the border is clear off 2-17
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Refere
No. | Trouble Cause and action nce
26 | Upgraded from APD The computer has not been rebooted after the APD Ver.2.xx Page
Ver.2.xx to APD Ver.3.xx but | uninstallation: 1-12
cannoft fest print correctly | Uninstall APD Ver.3.xx then install again.
27 The computer has not been rebooted after the APD installation: Page
Reboot the computer. 1-12
28 | Performed a silent The command line has not been input correctly: Page
installation but installation Re-enter the command and execute again. 3-5
did not work. —
29 The package file is corrupt: Page
Create the package file anew. 3-2
30 The computer environment in the package file is not consistent with | Page
that in the destination computer. 3-2
Check the package file settings as well as the source and
destination computers' environment.
31 Need to check whether Connect the TM printer using USB and furn on its power to make -
the TM printer USB driveris | "EPSON USB Controller for TM Printer Series" driver to be displayed
installed correctly as the under (Device Manager) - (Universal Serial Bus controllers).
USB interface printer is not
working correctly. To check whether the USB driver has been installed correctly or not,
perform the following steps.
1) Right click the (My Computer) icon and open the Properties
screen.
2) Select the (Hardware) tab, click (Device Manager), and open the
(Device Manager) screen.
Check the following in the (Universal Serial Bus controllers) entry.
- If the TM printer is connected using USB and its power is furned
on, the "EPSON USB Controller for TM Printer Series" line
appears.
- Disconnect the TM printer.Or turn off its power, the "EPSON USB
Confroller for TM Printer Series" line disappears.
If the above behavior can be confirmed, the TM printer USB driver is
installed correctly.
If the above behavior cannot be confirmed, perform a printer driver | Page
recovery. 2-26
If the USB driver is not installed correctly, uninstall the APD then try to | Page
install again. 2-29
32 | Tried to add a USB model When adding the USB model printer driver, the printer was Page
driver but failed. connected before the printer driver was added: 2-26
Perform a printer driver recovery.
33 | A USB model port When adding the USB model printer driver, the printer was Page
reassignment occurred. connected before the printer driver was added: 2-26
Perform a printer driver recovery.
34 | Connected a customer The power on order is incorrect: -
display to a USB model TM | When turning on the power, furn on the customer display first and
printer and turned on the then the TM printer.
T™ printer power again but
nothing is displayed on the X - X -
35 The settings of the DIP switch on the customer display are incorrect: | -

customer display.

The DIP switch on the customer display must be configured as
follows.
Bits per second: 19200bps/Data bits: 8Bit/Parity: none/Stop bits: 1

If your problem is not listed here and you have any question, contact your dealer.

Rev.B
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