
TM-C100
INKJET PRINTER

• High level of durability

• Compact and space saving

• High-performance full-colour printing

• Wide variety of papers available

• Environmentally friendly

Full-Colour Inkjet Printer 
for Business Use
A high performance, small footprint inkjet printer 
for on-demand full-colour printing, specially 
designed for business use.

POS
PRINTER
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POS
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210mm

152mm

345mm

2.0KgRoll Paper Model

Full-Colour 
Inkjet Printer for 
Business Use
The EPSON TM-C100 
is a high performance 
inkjet printer for 
on-demand full-colour 
printing, specially 
designed for 
business use.

High Level of Durability
Its high durability is suitable for use in hectic business environments.
(Autocutter: approx. 200,000 cuts, ASF: approx. 200,000 sheets)

Compact and Space Saving
The compact design with a small footprint means the printer fits neatly on your 
counter with a width of only 210mm, freeing up valuable counter space.

High-Performance Full-Colour Printing
Offers high-performance full-colour printing using 4-colour pigment ink (CMYK in a 
4-colour combined ink cartridge). With superior waterproof and lightfast performance, 
it meets the needs of your business.

Wide Variety of Papers Available
The versatile EPSON TM-C100 suits a wide range of printing needs and applications. 
As various paper media (normal paper, exclusive paper [fine / matte], normal 
continuous label paper) and media sizes are selectable, you can use the printer for a 
broad range of applications, such as tickets, colour coupons, price tags, on demand 
POP, recipes, medical instruction, member’s cards, business cards, and message 
cards.
You also have the selection of the model that uses roll paper with an autocutter or the 
model that uses cut sheets with an Auto Sheet Feeder (ASF) – whichever best meets 
your needs.

Environmentally Friendly
This product meets EPSON ecology label compliance standards and has the following 
major features.
- Using EPSON’s unique inkjet technology, the miniaturisation of the best is realised.
- No use of prohibited chemical substances for products, parts, materials, or packing 
 materials for security and environmental protection.

TM-C100 INKJET PRINTER

Specifications

PRINT METHOD Serial inkjet dot matrix (Max. 360dpi x 360dpi)

PRINT FONT 

  No internal print fonts. All data is printed
  as a graphic. 

INTERFACES USB

PRINT SPEED

  Max. 35mm / sec. (printing width: 60mm, 
  180 x 180dpi, bi-directional printing) 

PAPER

ROLL PAPER MODEL
 TYPE  Normal paper, exclusive paper (fine / mat), 
  normal continuous label paper 
 DIMENSIONS  Roll paper: 45mm to 105mm(W) x dia. 90mm 
 THICKNESS Roll paper: 0.06mm to 0.23mm 

AUTO SHEET FEEDER MODEL
 TYPE  Normal paper, exclusive paper (fine / mat)
 DIMENSIONS  ASF: 55mm to 135mm(W) x 85mm to 210mm(L)
  insertion by hand: 49mm to 210 mm(W) x 
  120mm to 297mm(L) 
 THICKNESS  ASF: 0.08mm to 0.25mm insertion by hand: 
  0.06mm to 0.25mm 

INK CARTRIDGE SJIC9P (4-colour combined, pigment ink)

INK LIFE  

  660 pages (printable area 100mm x 280mm, 
  with each of the colours covering 8.5% of the 
  area, high speed mode printing)

POWER  AC adapter (included)

POWER CONSUMPTION  Operating: Approx. 11W (mean)

RELIABILITY  

MTBF  180,000 hours
MCBF  30,000,000 passes

OVERALL DIMENSIONS  

ROLL PAPER MODEL 210mm(W)  x 345mm(D) x 152mm(H)  
AUTO SHEET FEEDER MODEL 210mm(W) x 367mm(D) x 245mm(H) 

MASS (APPROX.) 

ROLL PAPER MODEL 2.0 kg 
AUTO SHEET FEEDER MODEL 1.9 kg

EMC STANDARDS 

  VCCI class A, FCC class A, CE marking, 
  AS / NZS 3548 class B

POWER SUPPLY  Exclusive AC adapter (included)

SAFETY STANDARDS  UL / CSA / TÜV (EN60950)

OPERATING SYSTEM  

  Microsoft Windows® 2000 Professional SP4 
  or later Microsoft Windows® XP Professional 
  SP1 or later

WARRANTY 

STANDARD 12 months

Epson products are designed and made to give highly reliable use and long life when used according to its specifications. With any system, product 
or device used in situations where human life may be involved or at risk, Epson advises that you should take all necessary steps to ensure the 
suitability of your Epson product for inclusion in your system, and recommends that you include fail-safe procedures and redundancy support or 
backup equipment in your system, to maintain the maximum safety margin and optimum system reliability. 
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