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UAE:

In September 2012, significant results of an intensive investigation into a company
manufacturing and distributing counterfeits in the United Arab Emirates were gained.
In a comprehensive enforcement action, the local authorities raided several premises
of the organisation and seized almost 1,500 fake print cartridges, which were ready to
be sold to the local market. In addition, they confiscated over 3,000 empty print
cartridges as well as more than 6,200 flat boxes and over 1,500 fake security labels.
The product and packaging components were intended as material to assemble
further counterfeit products.

Kuwait:

In September 2012, local authorities took action against two Kuwaiti companies, which
were distributing and selling fake printing supplies for HP printers. In a retail shop of
the first company, they seized around 6,500 finished fake inkjet and over 13,000
finished fake laser print cartridges. At the second company, the officials confiscated
almost 30,000 ready-for-sale counterfeit inkjet and almost 40,000 ready-for-sale
counterfeit laser print cartridges in a retail shop and a warehouse.

Saudi Arabia:

In September 2012, local authorities of the Kingdom of Saudi Arabia carried out
combined enforcement actions at three companies involved in the distribution of fake
printing supplies. During separate raid actions, officials seized over 20,000 fake inkjet
print cartridges and more than 100,000 counterfeit laser print cartridges, all of them
ready to be sold on local markets. As a further result of the raids, over 30 people were
detained by officials.

Egypt:

In late 2012, local authorities in Cairo frustrated the plans of an international network
dealing in fake printing supplies for HP printers. Raiding a showroom and a storage
facility, they seized over 2,000 finished counterfeit inkjet and more than 4,000 finished
counterfeit laser print cartridges as well as around 400 empty print cartridges. In
addition, large quantities of components were seized, including more than 1,300
boxes of toner powder and liquid ink for refilling print cartridges.

Saudi Arabia:

In August 2012, local authorities made a stand against a major company selling
counterfeit printing supplies for HP printers in Jeddah and Madina. In simultaneous
raids, Saudi officials confiscated over 30,000 fake laser print cartridges, more than
10,000 ready-for-sale inkjet print cartridge counterfeits and 2,000 fake security labels.
The goods had been stored in several showrooms and warehouses in the two cities.
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goods, such as machines, spare cartridge parts and bags were seized. Three people
were arrested by the authorities.

UAE:

In August 2012, local authorities stopped the comeback of a company dealing in
counterfeit printing supplies for HP printers in Dubai. During a combined raid of three
different company locations, officials confiscated over 1,400 ready-for-sale fake laser
print cartridges, more than 7,000 flat laser boxes for illegal re-packing and almost
24,000 fake laser security labels. In addition, 900 items for manufacturing the fake
goods, such as machines, spare cartridge parts and bags were seized. Three people
were arrested by the authorities.

UAE:

In March 2012, UAE authorities successfully took action against the distribution of
counterfeit printing supplies products. In a targeted enforcement action, they raided
storage facilities and the showroom of a local printing supplies vendor. In total,
officials confiscated around 140,000 counterfeit flat boxes, 9,000 fake security labels,
1,500 empty laser print cartridges as well as nearly 100 finished fake print cartridges.
In addition, a large quantity of counterfeit packaging material was confiscated,
totalling around 450,000 print cartridge bags as well as 250,000 print cartridge labels.

UAE:

In February 2012, UAE authorities achieved a new important success to safeguard the
local market for honest HP Business Partners and customers against fake products. In
a series of raids, they confiscated over 35,000 finished fake print cartridges, 320,000
counterfeit flat boxes, more than 24,000 empty laser print cartridges as well as
20,000 counterfeit laser security labels. The actions targeted several interconnected
companies and included company facilities as well as various apartments used as
warehouses. During the enforcement action, four persons were arrested by officials.

Bahrain/UAE:

In August and September 2011, Middle East authorities have continued to take
decisive action against counterfeit products for the benefit of every honest personin
the market. In the space of just one month, several large-scale enforcement actions
have been carried out against companies distributing counterfeit printing supplies for
HP printers in Bahrain and the UAE. In total, local authorities in co-operation with HP
have thus confiscated more than 100,000 fake cartridges and components from
counterfeiters.

Turkey:

InJune 2011, Turkish authorities have achieved a new success in removing sources of
counterfeit printing supplies for HP printers from their markets: in co-operation with
HP, they have conducted a large-scale raid action against the assembling of fakes. The
enforcement action directly followed up on a recent action against a connected
manufacturing facility in May. In both actions, the authorities confiscated more than
20,000 counterfeits and components in total.
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UAE:

In February 2011, UAE authorities in co-operation with HP have dealt a devastating
blow to counterfeiting in the region: with a large-scale enforcement action in Dubai
and Ajman, they took decisive action against a major manufacturer and distributor of
counterfeit printing supplies for HP printers. With a total of almost 800,000 illegal
items confiscated, this marks the biggest local seizure since the start of the ACF
Programme.

Middle East:

In February 2011, authorities in four different Middle Eastern countries took decisive
action against companies assembling and distributing fake printing supplies. In major
cities of Qatar, Saudi Arabia, the UAE and Yemen, local authorities raided stores,
showrooms and warehouses. In total, officials confiscated close to 13,000 fake
finished inkjet and nearly 19,000 counterfeit ready-for-sale laser print cartridges.

Saudi Arabia:

In December 2010, local authorities in Saudi Arabia have achieved an important blow
against key sources of counterfeit printing supplies for HP printers. In two Saudi cities,
they clamped down on major distributors of fakes and, with the support of HP, seized
more than 8,000 counterfeit print cartridges and components.

Page 3 of 9



February 2013

ACF press articles in the Middle East
in HP’s fiscal years 2011, 2012 and 2013 to-date

Below you will find a selection of online and print articles about recent anti-
counterfeiting successes, which were published by media in Middle East in HP's fiscal
years 2011, 2012 and 2013 to-date.

Online articles
For an overview of articles that were published online in Middle East, please refer to
the list below. In order to view an online publication, please click on the respective link.

e |ndiansinKuwait News (Kuwait)

e AME Info (UAE)

e TheRecycler (UK)
e |TP Net (UAE)

e  Khaleej Times (UAE)
e AME Info (UAE)

e  Gulf News (UAE)

e The National (UAE)

e  AME Info (UAE)

e The Gulf Today (UAE)

e The Gulf Today (UAE)
e AME Info (UAE)

e Business Intelligence (Middle East)

e Arabian Business (UAE)
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http://www.indiansinkuwait.com/ShowArticle.aspx?ID=22078&SECTION=0
http://www.ameinfo.com/news/Event_News/Gitex/Gitex_Dubai__Gitex_Technology_Week_/
http://www.therecycler.com/posts/hp-expands-anti-counterfeit-programme-and-chip-patenting/
http://www.itp.net/590977-hp-warns-of-counterfeit-risks#.UQuVSlI2RF4
http://www.khaleejtimes.com/kt-article-display-1.asp?xfile=data/nationgeneral/2012/October/nationgeneral_October319.xml&section=nationgeneral
http://www.ameinfo.com/uae-raises-pressure-counterfeiters-apprehends-repeat-315683
http://gulfnews.com/news/gulf/uae/general/hewlett-packard-to-crack-down-on-fake-printers-1.1032779
http://www.thenational.ae/business/technology/video-how-to-detect-and-avoid-fake-hewlett-packard-products
http://www.ameinfo.com/276983.html
http://gulftoday.ae/portal/29c8ca7b-8a96-43c9-bb22-69fddbc5f473.aspx
http://gulftoday.ae/portal/3564dbb4-999f-4b09-9bac-2217d5a51112.aspx
http://www.ameinfo.com/252042.html
http://www.bi-me.com/main.php?id=43804&t=1&cg=4
http://www.arabianbusiness.com/552814-hp-fights-middle-east-cartridge-counterfeiters

Print articles

The following print articles were published by newspapers or magazines:

ArabTimes, Kuwait

HP Kuwait Highlights
Latest Product Innovations &
Technologies against counterfeits

Evolving technologies including HP Mobile Authentication and Software
Authentication help protect consumers and businesses against fake merchandise.

HP announced earlier today as part of their
ongoing fight against counterfeits, new
product innovations and technologies that
will build further leadership momentum
around printing and workflow solutions,
The event was in the form of an interest-
ing panel discussion with speakers from
HP. Microsoft and Sheikha Rasha Naif
Al Jaber Al Ahmad Al-Sabah, Director of
IPR at the Kuwait Ministry of Commerce
and Industry. The event was well attended
by HP's customers, partners and key me-
dia representatives,

“Awareness is key when it comes to
fighti erfeit prodi and it’s our
constant endeavor to update customs,
law enforcement authorities, our channel
partners and our valuable customers on
the latest products and technologies that
help spot suspicious printing supplies,”
said Omar Draghmeh Managing Director,
HP Kuwait, “Our focus is always to give
customers the quality and reliability they
can count on, Our new labels on cartridg-
es feature sophisticated holographic prop-

erties as well as a new Quick Response
(QR) code which customers can easily
validate using a web-enabled smartphone
or online via a new HP web page, We are
investing heavily 1o protect our partners,
distributors and customers across the
Middle East region.”

Officials from the Kuwait Chamber of

Commerce, Microsoft and HP discussed
the challenges posed by counterfeit goods
and piracy to Kuwait and the wider Mid-
dle East region. The participants aflicmed
that education and increased vigilance, as
well as evolving technologies including
HP Mobile Authentication and Software
Authentication will help protect consum-
ers and businesses against fake merchan-
dise.

HP's Mobile Authentication technology
enables customers to verify the authen-
ticity of their cartridge prior to purchase
through the validation of coded security
labels on both inkjet and Laserfet car-
tridges. Subsequently, customers can also
validate cartridge authenticity by using

the HP Software Authentication solution
installed in HP printers.

The HP Anti-counterfeit Programme
EMEA is making grent progress in the
fight against counterfeiting of its print
cartridges and in protecting end-users and
HP channel parters from falling vietim
to this illegal activity. All over EMEA,
over the last four years, HP has conducted
nearly 1,000 investigations, resulting
in over 800 enforcement actions (raids
and seizures by authorities) and nearly 9
million units of counterfeit products and
components seized, thus preventing them
from being sold in the EMEA market-
place and beyond,

The HP ACF Programme  encourages the
reporting of information on suspicious
printing supplies products or oflers, no
matter where the information comes from.
Every lead is acknowledged and assessed
and further action is taken as appropri-
ate. There are several reporting channels
thraugh which suspicions can be reported
to the Programme,
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Kuwait Times, Kuwait
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HP KUWAIT HIGHLIGHTS LATEST INNOVATIONS
AND TECHNOLOGIES AGAINST COUNTEREFEITS

KUWAIT: HP announced earlier yesterday as part of
their ongoing fight against counterfeits, new product
innovations and technologies that will build further
leadership momentum around printing and workflow
solutions. The event was in the form of an interesting
panel discussion with speakers from HP, Microsoft and
Sheikha Rasha Naif Al Jaber Al Ahmad Al-Sabah, Director
of IPR at the Kuwait Ministry of Commerce and Industry.
The event was well attended by HP's customers, part-
ners and key media representatives.

“Awareness is key when it comes to fighting counter-
feit products and it's our constant endeavor to update
customs, law enforcement authorities, our channel part-
ners and our valuable customers on the latest products
and technologies that help spot suspicious printing sup-
plies.” said Omar Draghmeh Managing Director, HP
Kuwait. “Our focus is always to give customers the quali-
ty and reliability they can count on. Our new labels on
cartridges feature sophisticated holographic properties
as well as a new Quick Response (QR) code which cus-
tomers can easily validate using a web-enabled smart-
phone or online via a new HP web page. We are invest-
ing heavily to protect our partners, distributors and cus-
tomers across the Middle East region.”

Officials from the Kuwait Chamber of Commerce,
Microsoft and HP discussed the challenges posed by
counterfeit goods and piracy to Kuwait and the wider
Middle East region. The participants affirmed that edu-
cation and increased vigilance, as well as evolving tech-

nologies including HP Mobile Authentication and
Software Authentication will help protect consumers
and businesses against fake merchandise.

HP’s Mobile Authentication technology enables cus-
tomers to verify the authenticity of their cartridge prior
to purchase through the validation of coded security
labels on both inkjet and LaserJet cartridges.
Subsequently, customers can also validate cartridge
authenticity by using the HP Software Authentication
solution installed in HP printers.

The HP Anti-counterfeit Programme EMEA is making
great progress in the fight against counterfeiting of its
print cartridges and in protecting end-users and HP
channel partners from falling victim to this illegal activi-
ty. All over EMEA, over the last four years, HP has con-
ducted nearly 1,000 investigations, resulting in over 800
enforcement actions (raids and seizures by authorities)
and nearly 9 million units of counterfeit products and
components seized, thus preventing them from being
sold in the EMEA marketplace and beyond.

The HP ACF Programme encourages the reporting of
information on suspicious printing supplies products or
offers, no matter where the information comes from.
Every lead is acknowledged and assessed and further
action is taken as appropriate. There are several report-
ing channels through which suspicions can be reported
to the Programme. Details of suspicious printing sup-
plies can be sent in any language via the ACF e-mail
address (acfemea@hp.com).

— Photos by Joseph Shagra
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Khaleej Times, UAE
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Al Bayan, UAE
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The National, UAE
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XPRESS, UAE

XPRESS
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; i&ﬂeﬁn beware
CRACKDOWN ONF
Manufacturers of fake . .

have targeted the UAE as their
operations hub will face relentless
enforcement action, an Hewlett
Packard official has warned.

The warning came following a
series of raids in recent months
that yielded millions of knockoff
printing products, some of which
look strikingly similar to the real

items.

Ernest Azzam, HP’s laser and significant figure and indi
4 ? i =t 3

managér, said: “Countries such as  the UAE as a

the UAE... fi as transp p

hubs for i due to indi

their large ports and extensive

transportation links.

Since 2011, the UAE authorities

have sebzd over two millim: to report
for HP printers alone. “That’s a

Lgdsald bm auao
]umelra Baccalaureate School
JumnﬂaualavadndsmMemamndBacammwmdSchooLlomedeheanofJ

offering the International Primary Curriculum, the IB's Middle Years and Diploma Programme®. Join us t
alookaroundomsﬁate«dﬂh&anfacmmdtomeamaaﬁandmsmamkeupwrwbm

We are open for adm
for Pre-K to Grade 11
for September 2012

Thue'uawaiﬁlgh‘stfwkclandKCZhﬂﬂzdmhbW]orMChrZOledamWﬂmﬁxhooue
to apply online or call us on T 04 344 6931 for more information. tdaleen

*Candidate school for the s Dol

s et

admissions@jbschool.ae
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