
 

 

 

Solution brief 

Downtime reporting solutions 
ensure patient care continuity 
LRS Output Server solution for healthcare 
Whether a network outage is planned or unplanned, LRS Output Server 
solutions help ensure optimum patient care in virtually any situation. 

 
 

Business value of output 
management 
LRS Output Server software promotes faster 
and better healthcare information delivery 
while helping you save money. Whether your 
clinical staff needs timely downtime reports 
in order to deliver quality care or you need to 
better control your print management costs, 
LRS has the solution for you. 

The flexible, platform-independent LRS 
architecture provides a customisable central 
point of access to all information across the 
organisation, both during downtime events 
and during normal operations. 

The customisable LRS Output Server 
provides assured delivery of Medication 
Administration Records (MARs), Physician 
Rounding Reports, and other critical 
information—regardless of origin, 
destination, or Electronic Medical Record 
(EMR) vendor. 

Assured delivery, 
uninterrupted workflow 
Ensure business continuity 
Downtime report delivery is complex and can 
require data decollation and delivery based 
on: patient location, time-sensitive 
generation, and security and tracking 
management of the most recent report(s). 
The LRS solution helps ensure business is 
uninterrupted during downtime situations. 

Meet your unique needs 
The flexible, highly customisable LRS 
solution architecture supports both 
centralised and decentralised approaches—
helping you meet your unique physician and 
nursing requirements. 

Receive all-the-time downtime support 
Get access to documents during scheduled 
or unscheduled downtimes, including system 
testing, network outages, or loss of access to 
critical clinical applications. 

Automate document management 
Automatically purge reports based on your 
clinical, business, or legal requirements. 

Centralise for simplicity 
Combine various processes and applications 
into one simple-to-use system. 
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After interviewing a variety of LRS customers in the 
fall of 2015, IDC research analysts concluded “IDC 
projects that these LRS customers will achieve an 
average five-year return on investment (ROI) of 
492% and will break even on their LRS EOM 
investment in 10 months...”1  

 

LRS downtime reporting 
solution benefits 

Reduce manual processes 
Eliminate the need for manual printing, 
handling, separating, and distributing of 
paper reports during downtime occurrences. 

Simplify document storage 
Get simple and secure centralised report 
storage for online viewing and print options, 
similar to a real-time environment. 

Easily transform and access documents 
Convert reports and data to PDF and other 
standard end-user viewing formats for 
improved accessibility. 

 

Conveniently audit, track and analyse 
reports 
Administrators can easily see who accessed 
or printed which reports, when, where, and 
how often. 

Protect your documents 
Securely access PDF’s that have been 
converted, password protected, and 
encrypted. 

Drive intelligent document distribution 
Combine data from one or more sources and 
provide assured report delivery to nursing 
stations or other points of care. 

Learn more at 
hp.com/go/HPandLRS 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 IDC White Paper sponsored by LRS, “The Business Value of LRS EOM,” IDC #US40944916, February 2016. 
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