
 

 

Philips WelcomeEye 
AddComfort
Video door phone

Wide 7" screen
Lock and gate controls
Monitoring function
Intercom function

DES9500DDE
Develop your WelcomeEye installation

With WelcomeEye AddComfort monitor
Add a WelcomeEye Comfort monitor to your installation. Enjoy a new experience with 
the WelcomeEye Comfort range.

Practical and functional
• With its opening for lock and gate
• With its intercom function
• With its monitoring function

easy to install
• With these 2 wires
• Safely install your monitor

Sleek and trendy design
• Combining finesse with design



 A dual control monitor
Get equipped with WelcomeEye AddComfort and 
you will be able to control the opening of your lock 
and gate.

Chat easily
Communicate easily with your family members using 
the intercom function on the WelcomeEye 
AddComfort monitor

Easy installation
Connecting your WelcomeEye AddComfort is 
child’s play.

Simple and modern design
Give yourself the WelcomeEye Comfort, a 7" ultra-
flat wall-mounting monitor

The polarity protect function
Protect your installation with the polarity protect 
function built in to your WelcomeEye AddComfort

Watch your entrances easily
Keep an eye on your entrances easily with the 
WelcomeEye AddComfort monitoring function.
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Ring
• Sound level: 85 dB
• Number of doorbell melodies: 6

Electrical connection
• Plug in: Plug-in power supply

Finish
• Finish: Black plastic and aluminium

Maximum distance
• Wired: 120 m
• Wireless: 120m

Screen features
• Diagonal: 7" (18cm)
• Installation: Wall
• Resolution: 800 x 480 px

Single product features
• Monitor dimensions: 142 (h) x 210 (l) x 15 (d) mm

Warranty
• Years: 2

Wiring
• Circuit: 2-Wire

Access control
• Options: Lock and gate

Settings
• Ring volume: Ring volume
• Color: Brightness, Colour, Contrast

operation
• Door chime: Indoor
•

Specifications
Video door phone
Wide 7" screen Lock and gate controls, Monitoring function, Intercom function
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