
Protect your OfficeJet Pro All-in-One Printer  
with HP Care, 3 Year Next Day Exchange  
Care Pack service. 

Exclusively for Instant Ink Business Customers 
Limited time offer!1

HP’s 3 Year Next Day Exchange Service2

This Care Pack service plan extends the coverage of your HP OfficeJet Pro All-in-One Printer beyond 
the original factory warranty.3,4,5 This complete service coverage includes technical phone support, 

remote diagnostic services, and hardware replacement during the extended coverage periods.6 * 

Fast exchange made easy
If needed, a permanent replacement  
part or printer will be delivered next  
business day. 

Easy, no cost shipping
No need to worry about shipping  
costs – we have it covered for you  
with free shipping and free returns. 

Help is on the line
Take advantage of our expert 
support specialists ready to 
provide remote assistance.

*	The coverage window of this service is available between 8:00 am and 5:00 pm, local time, during HP standard business days, excluding 		
	 HP holidays. Service requests received after 2:00 pm, or outside the coverage window will be logged the next business day.7
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1 	Available in UK only and exclusively offered during your Instant Ink enrollment. Care Pack service plan only active with an on-going Instant Ink Business plan. Discontinuance of  
	 the Instant Ink Business plan also terminates Care Pack service plan. 
2 	Printers that are out of warranty are not eligible for this offer.
3 	One plan per product.
4 	Care Pack must be registered and activated as instructed in Care Pack materials (HP may automatically register, activate, and notify you by email if all information is available.)
5 	Does not cover preexisting damage to applicable hardware and normal wear and tear.
6 	Care Pack services described are subject to change at any time.
7 	Coverage window may vary depending on geographic location. Contact a local HP office for detailed information. 
8	 Hardware replacement will be provided if issue was not resolved during troubleshooting with tech support agent. 
9 	Please have your printer product and serial number ready. Personal information will be requested to create profile and case documentation. 

Brief | Protection for your OfficeJet Pro All-in-One Printer

Care Packs,  
part of  
HP Care

Eligible Printers
D9L18A  HP OfficeJet Pro 8710 AiO Printer UG076E HP 3 Year NBD Exchange OfficeJet Pro Printer, Hardware Service

D9L19A  HP OfficeJet Pro 8720 AiO Printer U6M85E HP 3 Year NBD Exchange OfficeJet Pro Printer, UH Service

K7S34A  HP OfficeJet Pro 8725 AiO Printer U6M85E HP 3 Year NBD Exchange OfficeJet Pro Printer, UH Service

M9L70A  HP OfficeJet Pro 8715 AiO Printer UG076E HP 3 Year NBD Exchange OfficeJet Pro Printer, Hardware Service

T0G54A  HP OfficeJet Pro 8728 AiO Printer U6M85E HP 3 Year NBD Exchange OfficeJet Pro Printer, UH Service

T0F30A   HP OfficeJet Pro 6960 AiO Printer UG075E HP 3 Year NBD Exchange OfficeJet Pro Printer
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