HP Device as a Service (DaaS)

Smart, simplified computing solutions for today’s world.




Managing and securing multi-0S
environments can be challenging

Device proliferation and the addition of personal devices

entering the workplace has challenged ITDMs in maintaining
a secure and manageable IT environment. Multiple operating

systems on different types of devices have created new
entry points for security breaches and made it mare difficult
to proactively manage the IT environment. HP DaaS makes
it easier to manage the diversity of multi-OS desktops,
workstations, and mobile devices so your business can
operate at its full potential.”

Introducing

i I I D Optimize your IT assets and resources with HP
Device as a Service (DaaS), a complete solution that

combines hardware, insightful analytics, proactive
management, and services for every stage of the

device lifecycle!

HP Device as a Service (DaaS)



The right devices for the job

Choose a device mix that's as unique as your business, with a wide selection of

HP commercial notebooks, desktops, and mobile and specialized devices.




Management ®

with insight —
Secure and manage multi-0S devices, and proactively identify and mitigate issues

with insightful HP TechPulse analytics.? Our Service Experts can enforce security
policies and perform daily management with leading endpoint management tools.?

Actionable reports for more @ m S ﬁ{b

proactive management:

Security Software Battery CPU
compliance? inventory life® ive® utilization®
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with

P TechPulse _—

Insightful and predictive analytics Lighten the load on IT

Identify, predict, and address issues with HP TechPulse— Offload a little or a lot. Our Service Experts
analytics that use machine learning, preconfigured logic, use HP TechPulse analytics and modern

and contextual data to deliver device, application, and management tools to manage your multi-0S
usage insights that help you optimize your IT spending devices.?? The one-stop dashboard also allows

and resources.

incident integration with ServiceNow IT service

management system.®



Flexibility for P
your business —

Don’t pay for more than you use. Tailor your solution with HP Lifecycle Services—
from design to configuration, maintenance, and end of use—and financial terms to
meet your needs with the convenience of a single price per device. Flex your devices
and services up or down based on changing workplace or workforce needs.”

With HP Device
as a Service,
you get:

A wide variety of Technical support and
device choices rapid repair or replacement
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Insightful and predictive Flexible plans with a simple, Proactive management and
analytics from HP TechPulse predictable price lifecycle services
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Tailor your plans with HP Lifecycle Services

DISCOVER AND DESIGN

Take advantage of professional services to get the
most from your IT investments.

* Assessment and strategy for Windows 10
* Image architect, build, and update

RECOVER AND RENEW

We'll securely recover and repurpose
or recycle your end of use devices.

» Device deinstallation
o OVER AND pee
+ Data sanitation \‘)\5LD\ . JES,’Q,L .

* Recycling programs B /8\

CONFIGURE

Get your PCs expertly
configured and ready
to use out of the box.

* Image and
application
preinstallation

+ Custom system
settings

+ Labeling and tagging

* Integration and
packaging

MAINTAIN

Get support, repair, and
replacement services in the
workplace and on the road.

* Next-business-day onsite
support

* Accidental damage protection®

* Travel services

 Secure retention of defective
media

OPTIMIZE
DEPLOY
Let HP make the delivery, staging,

installation, and setup of your
devices easy.

OPTIMIZE « Logistics and delivery
Your trusted, global partner to improve * Installation and setup
user productivity and IT manageability.  Data migration

» Windows 10 migration expertise
* Enterprise-class priority support
+ Staff augmentation

One-stop solution

HP Device as a Service (DaaS) delivers a modern service model that simplifies
how commercial organizations equip their employees with the right hardware,

accessories, and lifecycle services to get the job done, while improving end-user and

IT performance, agility, and cost predictability.




HP Device as a Service

IT simplified. Resources maximized.

hp.com/go/DaaS

. HP DaaS plans and/or included components may vary by region or by Authorized HP DaaS Service Partner. Please contact your local HP representative or Authorized HP DaaS
Partner for specific details in your location. HP services are governed by the applicable HP terms and conditions of service provided or indicated to the customer at the time of
purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service
or the HP limited warranty provided with your HP product.

. For full system requirements, please visit hpdaas.com/requirements.

. HP unified endpoint management is provided by HP Service Experts in HP DaaS Enhanced or Premium plans. Service Experts deliver service using VMware Workspace ONE
powered by AirWatch. Or, customers using Microsoft Intune may have our Experts manage using licenses they already have. Please check availability of options in your country.

. Security compliance available in HP DaaS Enhanced and Premium plans.

. Windows devices only.

. ServiceNow license required, sold separately, and requires installation of the HP Daa$S application from hpdaas.com and a valid license for ServiceNow ITSM software.

. Financing and service offerings available through Hewlett-Packard Financial Services Company and its subsidiaries and affiliates (collectively HPFSC) in certain countries and are
subject to credit approval and execution of standard HPFSC documentation. Rates and terms are based on customer’s credit rating, offering types, services
and/or equipment type and options. Not all customers may qualify. Not all services or offers are available in all countries. Other restrictions may apply.

HPFSCreserves the right to change or cancel this program at any time without notice.
. Availability may vary by country. I

© Copyright 2018 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products
and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting
an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. Android is a trademark of Google, Inc. Apple is a
trademark of Apple Inc. Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and/or other countries.
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