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English - Read the safety instructions.
Deutsch - Lesen Sie die Sicherheitshinweise.
Francais - Lisez les consignes de sécurité.
Bahasa Indonesia - Baca petunjuk
keselamatan.
Bahasa Malaysia - Baca arahan
keselamatan.
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English - Image residual phenomenon in OLED TV

Displaying a still image for a prolonged period of time may result in displaying a temporary residual of an image on the TV screen.
Image retention is a normal phenomenon of OLED TV and there is nothing wrong with your TV. Therefore please note this is not sub-
jected to exchange or refund.

We have designed specific methods to reduce the chances of residual images on the TV screen.

1. Via screen saver — When the image of the TV is remaining static for more than 2 minutes, the TV runs a screen saver (a Philips logo)
automatically. Press any key on your remote control to revert back to previous screen image.

2. Normal refreshing — This will take place automatically and it takes about 10 minutes with TV in standby mode. When normal refresh-
ing message is shown on TV screen, please follow the onscreen recommended instructions.

3. Deep refreshing — This will take about 80 minutes and needs to be triggered from “Clear residual image” item on settings menu.
During the process, a white color horizontal line will appear on screen for a while.

Always use remote control to switch off TV and keep the TV power plugged when refreshing is triggered. Do not touch or apply
pressure on TV screen during the refreshing process. You can learn more maintenance tips from “OLED Screen Care” section on user
manual.

* Note — The refreshing process ensures the full scope of the panel and is up-to-date technology. In order to enjoy the best picture
quality this process is mandatory. If the unit demonstrably did not have the chance to complete a refreshing process on a regular basis,
we cannot accept any returns on behalf of sticking image.
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