HP WOLF SECURITY

HP WOLF SECURITY
ONBOARDING SERVICE

Service benefits

* Define implementation plan

* Assist in deploying HP Wolf Pro Security
Service or Sure Click Enterprise into
customer environment

* Define change control process and
operational plan

Service highlights

* Onboarding workshop

* Environment and architecture analysis

* Documentation of user workflow and
organisational policy

DATA SHEET

SERVICE OVERVIEW

HP Wolf Security Onboarding Service' manages the initial integration of HP Wolf Security
Services (HP Wolf Pro Security Service or Sure Click Enterprise) into your existing security
stack. The service includes design and deployment along with initial policy integration.

FEATURES AND SPECIFICATIONS

Onboarding is a service extension to HP Wolf Pro Security Service or Sure Click Enterprise.
HP installation engineers will analyse your IT security infrastructure and determine the
correct policy settings to ensure that the HP Wolf Security Services are optimised for your
environment.

DELIVERY SPECIFICATIONS

Remote workshop
HP will organise and conduct a remote workshop for onboarding and solution
implementation, including the following activities.

Review pre-work

Review HP Wolf Security Services workflows

Install the HP Wolf Pro Security or Sure Click Enterprise agent on test machines
Troubleshoot any deployment or configuration issues

Review your concerns

Troubleshoot compatibility issues

Review of the communication process with HP support

Introduction and hand-off to CSM (customer success manager), if applicable,
and ongoing support processes
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DELIVERY SPECIFICATIONS (CONTINUED)

HP responsibilities

» Provide documentation and guidance to deploy the HP Wolf Pro Security or Sure Click
Enterprise agent on managed devices

» Develop and implement the onboarding project plan

« Identify URLs for the whitelist of company-specific websites

* |dentify company IP address ranges not subject to isolation

» Communicate progress throughout the onboarding process

 Diagnose and resolve installation issues

 Verify successful implementation

« Transition customer support for HP Wolf Security Services to HP Service Experts?

Customer responsibilities
 Assign project representatives to work with HP to provide the necessary information
required for onboarding

» Establish clear lines of communication for the rapid resolution of critical problems

Customer IT or partner responsibilities
 Establish an HP account, working with your service partner or HP account representative
* Assign technical resources to provide HP with required information to support onboarding

» Work with HP to install the HP Wolf Pro Security or Sure Click Enterprise agent on your
managed devices

* Logon to the HP Wolf Pro Security Service console to view dashboards,
reports and incidents

» Review security reports and respond, as necessary
» Troubleshoot common end-user support issues before escalating to HP support

Note: Personnel authorised to access your HP Proactive Security console may include a
partner if you pre-approve a specific individual within the partner organisation to have access
to your account.

Onboarding prerequisites

Onboarding is the process to get you ready to use the purchased services, including setting
up your account, deploying agents and configuring the security policies. You are responsible
for providing the required information to the Onboarding Manager.

 Primary contact information (name, email, phone number, location) for the individual who
will work with HP to deploy the software agent to your devices

» Company address
 User Principal Name (UPN)
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SERVICE LIMITATIONS

System requirements
Customer’s devices need to meet the system requirements of HP Wolf Pro Security Service or
Sure Click Enterprise.

TERMS AND CONDITIONS

See HP DaaS terms and conditions and HP Care Pack terms and conditions.

FOR MORE INFORMATION

Contact your local HP sales representative or channel partner for details or visit
https://www.hp.com/uk-en/services/security.html.

Sign up for updates aOomce

hp.com/go/getupdated Share with colleagues Rate this document

1. HP services are governed by the applicable HP terms and conditions of service provided or indicated to the Customer at the time
I of purchase. The Customer may have additional statutory rights according to applicable local laws, and such rights are not in any
way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

2. Service Experts provide ongoing support and management for HP Wolf Pro Security Service Customers.

© Copyright 2021 HP Development Company, L.P. The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements accompanying such products and
services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial
HP WOLR SECURITY errors or omissions contained herein. AMD is a trademark of Advanced Micro Devices Inc. Intel and Core are trademarks of Intel I I

Corporation in the United States and other countries. Microsoft and Windows are registered trademarks of Microsoft Corporation in
the United States and/or other countries.

4AA7-5945EEE, June 2021


http://www.hp.com/go/getupdated
https://www.hpdaas.com/terms-and-conditions
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-7123ENUS
https://www8.hp.com/us/en/services/pro-security-service.html?jumpid=va_qs7rz43u6b%23security
https://www8.hp.com/us/en/services/pro-security-service.html?jumpid=va_qs7rz43u6b%23security

	SERVICE OVERVIEW
	Features and specifications
	Delivery specifications
	Remote workshop
	Customer responsibilities

	Service limitations
	Terms and conditions
	For more information


<<

  /ASCII85EncodePages false

  /AllowPSXObjects true

  /AllowTransparency false

  /AlwaysEmbed [

    true

    /Agilent-Bold

    /Agilent-BoldItalic

    /AgilentCenturyITC-Bold

    /AgilentCenturyITC-BoldItalic

    /AgilentCenturyITC-Book

    /AgilentCenturyITC-BookItalic

    /AgilentCond-Bold

    /AgilentCond-BoldItalic

    /AgilentCond-Italic

    /AgilentCond-Light

    /AgilentCond-LightItalic

    /AgilentCond-Regular

    /Agilent-Italic

    /AgilentLogo

    /Agilent-Regular

    /Aharoni-Bold

  ]

  /AntiAliasColorImages false

  /AntiAliasGrayImages false

  /AntiAliasMonoImages false

  /AutoFilterColorImages true

  /AutoFilterGrayImages true

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalCMYKProfile (Japan Color 2001 Coated)

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CheckCompliance [

    /None

  ]

  /ColorACSImageDict <<

    /HSamples [

      2

      1

      1

      2

    ]

    /QFactor 0.76000

    /VSamples [

      2

      1

      1

      2

    ]

  >>

  /ColorConversionStrategy /LeaveColorUnchanged

  /ColorImageAutoFilterStrategy /JPEG

  /ColorImageDepth -1

  /ColorImageDict <<

    /HSamples [

      2

      1

      1

      2

    ]

    /QFactor 1.30000

    /VSamples [

      2

      1

      1

      2

    ]

  >>

  /ColorImageDownsampleThreshold 1.50000

  /ColorImageDownsampleType /Bicubic

  /ColorImageFilter /DCTEncode

  /ColorImageMinDownsampleDepth 1

  /ColorImageMinResolution 100

  /ColorImageMinResolutionPolicy /OK

  /ColorImageResolution 300

  /ColorSettingsFile ()

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /CreateJDFFile false

  /CreateJobTicket false

  /CropColorImages false

  /CropGrayImages false

  /CropMonoImages false

  /DSCReportingLevel 0

  /DefaultRenderingIntent /Default

  /Description <<



  >>

  /DetectBlends true

  /DetectCurves 0

  /DoThumbnails false

  /DownsampleColorImages true

  /DownsampleGrayImages true

  /DownsampleMonoImages true

  /EmbedAllFonts true

  /EmbedJobOptions true

  /EmbedOpenType false

  /EmitDSCWarnings false

  /EncodeColorImages true

  /EncodeGrayImages true

  /EncodeMonoImages true

  /EndPage -1

  /GrayACSImageDict <<

    /HSamples [

      2

      1

      1

      2

    ]

    /QFactor 0.76000

    /VSamples [

      2

      1

      1

      2

    ]

  >>

  /GrayImageAutoFilterStrategy /JPEG

  /GrayImageDepth -1

  /GrayImageDict <<

    /HSamples [

      2

      1

      1

      2

    ]

    /QFactor 1.30000

    /VSamples [

      2

      1

      1

      2

    ]

  >>

  /GrayImageDownsampleThreshold 1.50000

  /GrayImageDownsampleType /Bicubic

  /GrayImageFilter /DCTEncode

  /GrayImageMinDownsampleDepth 2

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /GrayImageResolution 300

  /ImageMemory 1048576

  /JPEG2000ColorACSImageDict <<

    /Quality 10

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000ColorImageDict <<

    /Quality 10

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayACSImageDict <<

    /Quality 10

    /TileHeight 256

    /TileWidth 256

  >>

  /JPEG2000GrayImageDict <<

    /Quality 10

    /TileHeight 256

    /TileWidth 256

  >>

  /LockDistillerParams true

  /Magnification /FitPage

  /MaxSubsetPct 100

  /MonoImageDepth -1

  /MonoImageDict <<

    /K -1

  >>

  /MonoImageDownsampleThreshold 1.50000

  /MonoImageDownsampleType /Bicubic

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageMinResolution 300

  /MonoImageMinResolutionPolicy /OK

  /MonoImageResolution 1200

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /NeverEmbed [

    true

  ]

  /OPM 1

  /Optimize true

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting true

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /BleedOffset [

        0

        0

        0

        0

      ]

      /ConvertColors /NoConversion

      /DestinationProfileName (sRGB IEC61966-2.1)

      /DestinationProfileSelector /UseName

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks true

      /IncludeHyperlinks true

      /IncludeInteractive true

      /IncludeLayers false

      /IncludeProfiles false

      /MarksOffset 6

      /MarksWeight 0.25000

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /UseName

      /PageMarksFile /RomanDefault

      /PreserveEditing false

      /UntaggedCMYKHandling /UseDocumentProfile

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

    <<

      /AllowImageBreaks true

      /AllowTableBreaks true

      /ExpandPage false

      /HonorBaseURL true

      /HonorRolloverEffect false

      /IgnoreHTMLPageBreaks false

      /IncludeHeaderFooter false

      /MarginOffset [

        0

        0

        0

        0

      ]

      /MetadataAuthor ()

      /MetadataKeywords ()

      /MetadataSubject ()

      /MetadataTitle ()

      /MetricPageSize [

        0

        0

      ]

      /MetricUnit /inch

      /MobileCompatible 0

      /Namespace [

        (Adobe)

        (GoLive)

        (8.0)

      ]

      /OpenZoomToHTMLFontSize false

      /PageOrientation /Portrait

      /RemoveBackground false

      /ShrinkContent true

      /TreatColorsAs /MainMonitorColors

      /UseEmbeddedProfiles false

      /UseHTMLTitleAsMetadata true

    >>

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXBleedBoxToTrimBoxOffset [

    0

    0

    0

    0

  ]

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXOutputCondition ()

  /PDFXOutputConditionIdentifier (CGATS TR 001)

  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)

  /PDFXRegistryName (http://www.color.org)

  /PDFXSetBleedBoxToMediaBox true

  /PDFXTrapped /False

  /PDFXTrimBoxToMediaBoxOffset [

    0

    0

    0

    0

  ]

  /PageLayout /SinglePage

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo false

  /ParseICCProfilesInComments true

  /PassThroughJPEGImages false

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness false

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /sRGBProfile (sRGB IEC61966-2.1)

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



